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BBEJAEHHUE

«YmpaBieHue CcObBITOM» — OJHAa U3 CICHHUATBHBIX y4eOHBIX
JIUCIMIUTAH, HAMpaBICHHBIX HA TEPENOJrOoTOBKY CIEIHAIMCTOB B 00JacTH
MapKETHHTOBOW JESATEIbHOCTH U JIOTHCTUKH.

[Iporpamma paspaboTaHa Ha OCHOBE KOMIUIEKCHOTO IIOAX0]a,
TpeOoBaHuil K (HOPMHUPOBAHHWIO KOMIETCHIIUN, CGHOPMYIUPOBAHHBIX B
obpazoBarensHoM cTanaapte OCPB 1-26 02 03-2008 «MapkeTuHr».

[lens maHHOTO Kypca — M3yYEHHE TCOPUHU U MPAKTUKHU IITAHUPOBAHUS,
OpTaHU3alMA W YIPABJICHUS COBITOM HAa TPOMBIILICHHOM WPEANPHUITHH,
O3HAKOMJICHUE CIIyIIaTelield ¢ pa3HOOOpa3ueM KaHAJIOB TOBAPOIBUKEHUS U
cObITa, - a TaKKe WCCIECIOBAaHWE METONOJOTHH  BBIOOpAa  KaHAJIOB
pacrmpeneneHus U OAX0/I0B K YIIPABIECHUIO UMH.

3amavya JaHHOTO Kypca — GOopMHUpOBaHUE 3HAHHA, YMEHUH, HABBIKOB B
o0JacTu OpraHU3aIUy pacipeie]ICHUsI HA OCHOBE MMOHMMAHHUS €T0 CYIIHOCTH,
NPUHIIUAIIOB TIOCTPOSHUS PallMOHAILHON CXEMBbI TOBApOJABIIKECHHUS, N3yUCHUS
(GakToOpoB, BIMSIOIMIAX HA OpraHu3anuilo M 3(PPEKTUBHOCTH CHUCTEMBI
TOBapOABM)KCHUS U COBITA.

B pe3ynbraTe n3yueHus: AUCUUTIINHBI CITYIIATEh TOJDKEH 3HAMb:

® 0COOCHHOCTH (PYHKIMOHUPOBAHUS CYOBEKTOB Cdepbl TOBAPHOTO
oOparieHus;

® METOAMYECKHE OCHOBBI - pacueTa OCHOBHBIX JKOHOMHYECKHUX
roka3aTesel AesITebHOCTH TOCPEAHHUKOB,

. OCOOCHHOCTH  PBIHKOB COBITA MPOAYKIIMA M METOJAMKH HX
U3yUYCHUS,

o 0COOEHHOCTH  pa3paboOTKM M pealu3alidl  CHUCTEMBI
TOBApPOJIBIKCHUS U COBITA MPEANPHUATHS;

o poib U (PYHKIIMU OTACTHHBIX KAHAJIOB PacIIpe/ICIICHUS U YPOBHU

ATUX KaHAJOB, a TaKXKE HX OCOOCHHOCTH W CQEphbl Ieaecoo0pa3Horo
HCIIOIL30BAHUS;
ymemsb u Oblmb CHOCOOHBIM:

o OCYUIECTBJISATh MAPKETHHTOBBIE HCCIEAOBAHUS PBIHKOB COBITa
MPOAYKIIMU MPOMBIIUICHHOTO IPEANPUSITHUS;

o M3y4aTh U IPOrHO3UPOBATH IMOBEJICHUE NTOKYNATEIeH Ha PbIHKE;

o pa3pabaThIBaTh CTPATETHUIO U IJIaH CObITA MPEATNPUSITHS;

o ONPENENIATh ONTUMAIIBHYIO CTPYKTYPY KaHAJIOB PACIPENCIICHUS

C yduyeToM OCOOEHHOCTe TOBapOB M NPUHUMATh HKOHOMHYECKHU
00OCHOBaHHbIE PELICHUS OTHOCUTENIBHO CIIOCO0a JOCTaBKM TOBapa, €ro
YIaKOBKH, CKJIaIUPOBAHUS U IPOABIKECHHUS HA PHIHOK.

Nzydyennio kypca «YmpaBieHHE COBITOM» JOJIKHBI CIOCOOCTBOBATH
3HAaHUA CHylaTeled MO0 MapKETHHTY, MAapKETUHTOBBIM HCCIIEIOBAHUIM,
JIOTUCTHUKE, TIOBEJICHUIO TIOTPEOUTEIEH.



JIEKIIUA 1. TEOPETUYECKHUE OCHOBBI YIIPABJIEHUSA

CBbITOM
1. Cywnocmo u ocHogHoe codeprcanue coObtma nPoOyKyuu.
2. OmauyumenvHule ocobennocmu cucmemul covima

nompeoumenbCKux u nPOMbIULIEHHBIX MOBAPO8.
1 CymHoCTb U OCHOBHOE COJep:KaHue cObITa MPOAYKIMHU

COobIT — 5T0 cepa 1eaTeabHOCTH TPEeIPUITU-TPOU3BOIUTENA (THO0
bupmbl, OKa3bIBAIOUIEH YCIYrH), HMEIOLIasi CBOEH LENbI0 pPeaTu3aluio
NPOAYKIMH Ha COOTBETCTBYIOIIUX PhIHKAX.

B pamkax 3toro mpocTteifliero onpeneaeHus MOKHO YCTaHOBUTH Kak
MUHUMYM TpPH TJIaBHBIC XapaKTEPUCTUKH COBITA.

Bo-nepBbIX, CcOBIT ompenensieT Ty W TOJIBKO Ty cdepy, KoTopas
NPUHAJICKUAT JACATEILHOCTH (UPM-TIPOU3BOJIUTENCH W HHUKOMY OoJee.
OTMeTHM B CBSI3M C OTHUM, YTO METOAOJOTHYECKH HEKOPPEKTHO TOBOPHUTH O
cuctemMe cObITa, HAMpUMEp, OMNTOBON (UPMBI, PA3TUYHOTO POAA HHBIX
nocpegHudyeckux GupMm u TeM Oojee GUpM PO3ZHUYHON TOPTOBIU — 3/1€Ch
JOJKHBI WCIIOJIB30BAThCS JAPYrHe TEPMHUHBI. JTOT TEPBBI MOMEHT Ba)KEeH
ellle U MO JAPYro MpUUrHE: KOJb CKOPO COBIT OTHOCUTCSI UCKIIFOUUTENBHO K
MIPOU3BOJIUTEINISIM, TO JOJDKHBI OBITH HEKHE OCOOCHHOCTH 3TOM 00JIacTH B
pamkax Bced cdeppl mpoaak. YTOUYHHUM Hally MO3ULHMIO: Mbl U3HAYAJIBHO
coryalmaemMcsi ¢ TeM, YTO €CTh LIMpOKasg MO CBOEMY CojAepkaHMIO cdepa
TOProBiu (IIPOJax), OXBAThIBAOIIAs Bce 00JacT oomeHa. M ecrecTBeHHO,
4TO BCe oOOiacth 3Toi cdepbl 00anal0T . OMPENCICHHBIMU OOIUMU
pomoBeiMu yepTtamMu. C Opyrod CTOPOHBI, AOCTATOYHO YETKO JIOJDKHBI
BBIJICISITHCS cIeNU(UUECKHE YePThl KaK10M 00JacTH OOMEHA B 3aBUCHUMOCTHU
OT TON cpelpl, TOM «HAYaIbHOW TOYKH Pa3BUTHUS», KOTOpas 3Ty 0OJacTh
MOPOKIAET.

Bo-BTOpBIX, B ONpEAENCHUM YETKO YKAa3bIBAETCA HA OCHOBHYIO
LIEJIEBYI0 OPHEHTALIMIO BCEro, 4YTO JENaeTcss B 3TOM cdepe, a UMEHHO
IpoAaxy TOM HpOAYKUMH (YCIYyr), KOTOPYIO BBIIIYCKAaeT MPOU3BOIUTENb.
Cama mno ce0Oe Takasi OpHEHTALUd HUYETO HE TOBOPUT O TOM, HACKOJIBKO
3¢ (HEeKTUBHBIMU JAOKHBI ObITh 3TH MPOAAXKU: UAET JIU PeUb O MPOJAKE BCETO
IPOU3BEICEHHOTO MM €ro 4YacTH, CJEIyeT JM BKJIIYaTh B COBIT TaKxKe
npoAaxy CiIyx00il cObITa M3AETUN M OKa3zaHUE YCIYr, MPOU3BEIACHHBIX
apyrumu ¢upmMamu, U T. 1. B 3TOM cmbiciae KoHCTaTauus camoro (hakrta
NpOoJaXh KaK TaKOBOM HUKAaK HE BBIABIISAET CYIIECTBEHHBIE LIETH, YCIOBHS,
OTpPaHUYEHUS, CBSI3aHHBIE C TIPOAAKEN.

HakoHnen, B-TpeTbMX, W3 ONPENCIECHUS CIEAYeT HCKIIOUUTEIBHO
BaXKHBII MOMEHT JESTEIIbHOCTH COBbITa, @ UMEHHO OTBET Ha BOIPOC: KOMY
npogaem? OTBET Ha 3TOT BONPOC Cpa3y ONPENEISAET HAIPABIECHUE COBITOBOU
JESTEIbHOCTH, KOTOpPOE YCIOBHO MOXXHO IIOKa Ha3BaThb KaHaJIaMHU
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pacnpeneneHuss. COOTBETCTBEHHO, 3[€Ch K€ B SBHOM BHJIE €CTb
YTBEPKACHUE O TAKOW BaKHEWILIEH CTOPOHE MAESITENBbHOCTH COBbITA, Kak
paboTa C pasIMYHBIMU BUJAMH [POMEXYTOUHBIX IOKYINaTele, WM
TOProBbIX MOCPEAHUKOB. (OJHOBPEMEHHO 4YETKO YKa3blBaeTCd M Ha
BO3MOXXKHOCTb O0OXOAWUTHCA O€3 TAaKOBBIX M MCIIOJIB30BaTh IPEUMYIIECTBA
(0THOBPEMEHHO I10JIy4as U BCE HENOCTATKH) IPSIMOTO MapKETUHTA.

Onpenenum Tenepp MOHATUE «mMpuada npooarxcuy: HGOpPMaIbLHO — 3TO
LENOYKa «COBIT — AUCTPUOBIONMSA — MPOJAKMW». JTa HE cTporas o Gopme,
HO BECbMa coflepkaTelibHas MO CYIIECTBY CTPYKTypa OyJeT mosie3Ha Jis
JNallbHEMIIEro aHanu3a. BBegeHue 3TOW Tpualbl MO3BOJUT YETKO BBIICIUTH
TPH BaKHeWmme obmactu chepbl mpoaaxu: cObIT (MPoJacT MPOU3BOAUTEND
W/WIA CHEMAaIbHO CO3JaHHbIE UM CTPYKTYpHI); AUCTPUObIonMs (cdepa Bcex
0e3 HCKIIOUEHHUs MPOMEXKYTOUHBIX MOKYTaTese) U cOOCTBEHHO MPOoJaxka
(1oBeaeHUE TOBapa W/TUIM YCJIYTH J10 KOHEYHOTO MOKymnaTess). YKe Ha 3TOM
ATane aHajiu3a ICHO, YTO cama o ce0e Tpraaa OJKHA PacCMaTPUBATHCS Kak
€CTECTBEHHOE MO0JIe aKTUBHOCTU COBITA U Ta Cpea, B paMKaX KOTOPOM COBIT
MOXET U JOJDKeH | pemiarb pa3HoOOpa3Hble CBOM 3aJadyd U ObITh
3¢ (PEeKTUBHBIM C TOYKHU 3peHust (upMbl-npousBoauTeisi. COOTBETCTBEHHO,
onpeneneHue cObiTa, ¢ OJHON CTOPOHBI, U BBEICHUE TPUAAbl — C APYrOd —
JAl0T BO3MOXKHOCTH 00Jiee 4eTKO CPOopMyIupoBaTh T€ 3aJaud, KOTOPHIC
Oyner pemiath COBIT.

Paccmotpum noapobHee 3TH 3aauu.

1. IlocrosiHHOe ocyliecTBJIeHHEe (COBMECTHO €O CJay:xkO0amMu
MapKeTHHIa, (PMHAHCOBON M IKOHOMHMYECKOH) KOMILIEKCHOI0 aHAJIU3A
CHCTEMbI «INOTpe0UTeNb — TOBAP — PBIHOK» W BbIPa0OTKA Ha JITOM
OCHOBE CTPAaTernu U TAKTUKHU PadoThl HA PbIHKe.

CamMa 1noCTaHOBKa UM  pELIEHWE 3TOM  3aJayd  BBICTYNAIOT
UCKIIFOUUTENIbHO BaXXHBIM HMHCTPYMEHTOM HM3HAYaJIbHOTO OOecreyeHus
s¢dextuBHOCTH CcOBITa. TOJBKO BCECTOPOHHUN M MOJAPOOHBIN aHAIMU3
MOBEJAEHUS M TPENNOYTeHU noTpeduTenel B OTHOLIEHWM JaHHOTO U
KOHKYPHUPYIOILIETO TOBAPOB MO3BOJISIET IPaMOTHO C(HOPMYIHUPOBATH BOIIPOC O
peaNbHOCTH M HANPSHKEHHOCTH TeX IeJield, KOTOpble CTaBITCS TNepen
COBITOBOI CITy>k00i1, C OJHOM CTOPOHBI, © HEOOXOAMMBIX 3aTparax Ha UX
JTIOCTUKEHUE — C JPYTOM.

2. MloaroroBka, BHIpa0OTKAa M NPHUHATHE pellieHUH 0 HauboJiee
PALMOHAJBHOM CTPYKType KaHAJIO0B pacnpe/iesieHusi W CHCTEMe
ylnpaBjieHHs UMH.

Orta 3amaya GyHIaMEHTAILHON BaKHOCTH JIs JIFOOOH CITy OBl COBITA,
MOCKOJIBKY IMEHHO OHA OIpeNeNsieT, KaKuM 00pa3oM, IJie U KOr/a TOBaphl U
YCIIyTU AOBOJASTCS 10 TOTPEOUTEIS.

3. Oo0ecneyenue ¢PuHaHcoBo I(PPekTHBHOCTH COBITOBBIX
onepanuii ¥ npesae Bcero pa3padorka U peaju3anus COOTBETCTBYIOLIEH
NOJUTHKH  KOMMEPYECKOro  KpeauTa, CHCTeMbl  YIPaBJICHUS



NeOUTOPCKON 3aJ0/)KEeHHOCTHI0 M TOBAPHBIMHM 3aMacaMM TOTOBOM
NPOAYKIMH ¥ PAIMOHAJIbHOM CHCTEMbI CKH/IOK /IJIS1 MOKYyNATeJ e,

YMeHue U MeHemkepa Mo Npojakam, U PYKOBOJIUTENS COBITOBOTO
noJipa3/ieJIeHusl, 1 KOMMEpPYECKOro AUPEKTopa (IMPEKTOpa MO MPOAaKam)
CMOTpETb Ha BCE, UTO JeNaeTcs B cObITE, yepe3 Npu3My (PUHAHCOBBIX OIIEHOK
U TMoKa3arejell Kak pa3 U SIBISAETCA J0Ka3aTeIbCTBOM TOTO, YTO HUKAKOH
3¢ (PeKTUBHOCTU COBITA B OTPHIBE OT (PUPMBI B IIEJIOM OBITH HE MOXKET. A
0o0bEIMHEHNE HWHTEPEecOB cObITa M (UPMBI B 1LEJIOM HE MOXET OBITh
BBITIOJIHEHO JIyYIlle, HEXKEJIM TMPU MOMOIIM COOTBETCTBYIOMIUX (PUHAHCOBBIX
HHCTPYMEHTOB.

4. Oo6ecneuenne HIPPekTUBHOH COBITOBOI JIOTUCTHKH H
KOMILJIEKCHOTO CEPBHUCA KIUEHTYPbI.

B mpuniumne, kaxmayr H3 3TUX 3a7ad MOXHO paccMaTpuBaTh M
OTIIEJIbHO, 'HO B JAHHOM Cllydae HUX OOBbEIMHEHHE BbI3BAHO Halleh
MPUHLIUIHUATBHON TMO3UIMEH: B LIEHTpe paboThl CIIY>KObI COBITA JOJIKHBI
OBITh MOCTABJICHbI OTHOIIEHUS C KJIMEHTYpOH, GopmupoBaHue aTMochepsl
MaKCUMaJbHBIX yAOOCTB W JOCTIKCHHE MAaKCUMAaJIbHOTO JKE YPOBHS
YIOBJIETBOPEHHOCTH KIMECHTYPHI, @ IMEHHO 3TO M 0OCCIICUMBAIOT JIOTUCTHKA
U CEepBHC.

Jloructika B COBPEMEHHOM COBITE CTAaHOBHUTCS HCKIIOYHTEIIHEHO
MOIIHBIM OPY>KHE€M KOHKYPEHTHOW OOphOBI U (POpMUPOBaHUS JOSITBHOCTH
KJIMEHTYPBI IO OTHOIIICHHIO K (hupMme.

CepBuC X€ CyIIECTBYeT HE caM Mo cebe, a UMEHHO KaK CHCTeMa
YIOBIIETBOPEHUSI Pa3sHOOOPA3HBIX TMOTPEOHOCTEW KIMEHTYphl B TMEpPUOA U
nocyie mnpuodpereHuss ToBapa. M MOCKOMBKY BakHEHIHMe TpeOoBaHUSA K
sbdexTuBHOMY COBITY — (opMupoBaHUE, TOIAEPKAHUE U Pa3BUTHE
JOSUTBHOCTH ~ KJIMGHTYpPBI, TO CEPBHC MBI .~ W paccCMaTpuBaeM Kak
HEOTHEMJIEMYIO YacTh COBITA.

5. CoOcTBEHHO MPOAAKA MPOAYKIIUM U YCJIYT.

BaxxHocTh M KItOUeBasi posib 3TOM 3a/ladyd HE BBI3BIBAIOT COMHEHUH,
MOCKOJIbKY BCE€ OTMEUEHHBIE BBIIIE 33Jlayd HEOOXOAUMBI M MMEIOT CMBICI
JUIIb TIOCTOJBKY, TOCKOJIBKY peajbHO OCYIIECTBIISIETCS MPOLIECC MPOAAXKU
MPOaYyKIMKH W ycuyr. [Ipogaku mpoaykKuu U yciayr pupMbel 3¢ eKTHBHBI
POBHO HACTOJILKO, HACKOJIBKO OHM 00€CIEeUeHbl TPAMOTHBIM U COBMECTHBIM
pEIIeHNEM TIEPBBIX YEThIPEX 3aj1ad.

2 OTaM4uTebHbIE 0COOEHHOCTH CHCTEMBbI COBITA MOTPEOUTENbCKUX U
NPOMBILVIEHHBIX TOBAPOB

B oOmiem ciydae npu opraHu3aiiuu cObiTa MPOMBIIIJICHHBIX TOBAPOB,
Kak ¥ TOBApOB HAPOJHOTO MOTPEOJICHUS, BO3MOXKHO WCIIOJIB30BaTh 3
OCHOBHBIX crioco0a cObITa:

J npsMol  coOblm — 93TO peaNnu3alds MPOAYKIUU HANPIMYIO
KOHEYHOMY MOTPEOUTEIIO Yepe3 COOCTBEHHYIO COBITOBYIO CETh;
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o KOCBEHHbILL cObIM, IPU KOTOPOM MPEANPUATHE MTPOJBUTAECT CBOU
TOBap Ha PBHIHOK Yepe3 CeTh TMOCPEIHUKOB, CTHUMYIHPYS WX PHIHOYHYIO
OpHUEHTAIIHIO;

o KOMOUHUPOBAHHBILL (CMEWAaHHbll cOblm) — 3TO CIOC00, TPHU
KOTOPOM TIPOU3BOMUTEIb UCIIONIB3YET KaK MPSMOM, TaK U KOCBEHHBIN COBIT.

Opzanuzayusn co6cmeeHHnoll cObIMO6oI cemu KOMNAHUU.

CobcTBeHHass COBITOBasi CeTh KOMIIAHWU TPEICTABISIET cCOOOW OTaen
cObITa KOMMIAHWUU W TPYIIY 3aBUCHUMBIX TOCPEIHUKOB. B sTOM ciyuae
IIOCPETHUK HE SBJISIETCSI COOCTBEHHUKOM TOBapa, OH MPOJAET €ro co CKJaaa
KOMIIaHUM WJIM CO CBOEro CKjaja, IJie TOBAp HAaXOAMUTCS Ha YCIOBUSX
KOHCUTHALIMM, U UMEET OIMPEICIICHHBIN MPOLEHT C KaXJIOW CHEIKU. Takum
o0pa3oM, areHT HaxXOJUTCS B MPSIMOM MOJYMHEHUU OTAENy COBbITa,
BBINIOJIHAET €0 PaclopsDKeHHs, MPOBOAUT OOLIYI0 MapKETUHIOBYIO U
COBITOBYIO TMOJMTUKY KOMIAHUUM W 00s13aH PEryisipHO MPEACTaBIATh
CTaHJAPTHBIE OTYETHl O CBOEH MEITEIBHOCTH, O CUTyallUM HAa PBIHKE H
MOKYNaTEIbCKUX CETMEHTAX, KOTOPhIE OH 00CTY>KUBAET.

Opranu3zaius cOOCTBEHHON COBITOBOI ceTH TpeOyeT OOJBbIINX 3aTparT.
[ToaToMy HE pPEKOMEHAYETCA I TPEANPHUSTUH, OOCITYKHBAIOIINX Y3KUE
CErMEHTHI PHIHKA U OT/ICJIbHBIX HETIOCTOSIHHBIX 3aKa3UHKOB.

IIpsiMoii __KOHTAKT _ CYMTAETCS BLITOAHBIM _NPH __ CJIEAVIOINMX
00CTOATENbCTBAX:

J KOJIMYECTBO MPOJIAaBACMBbIX HU3/IENIUI JOCTaTOYHO BEIUKO, YTOOBI
OIpaBIaTh PACXO/bl Ha MPSMOU COBIT;

J MOTpeOUTENe HEMHOTO U OHU PACIIONIOKEHBI OTHOCUTEIBLHO Ha
HEOOJIBIION TEPPUTOPUH;

J u3ens TpeOyIoT BRICOKOCTICIINAIN3UPOBAHHOTO CEPBHUCA;

J 00bEM KaXIOW TIOCTAaBICHHOW MApTHUH JIOCTATOYEH JUIst
3al0JIHEHUs KOHTEHHEepa WK BaroHa;

J MMEETCsl JOCTATOYHAs CEeTh COOCTBEHHBIX CKJIQJIOB Ha DPBIHKAX,
rJIe IPENNPUATUE BEIIET TOPTOBIIIO;

J U3CTHSI SIBISTIOTCS Y3KOCHEIMANBHBIMU 10 HA3HAYEHUIO W/WIN
MPOM3BOIATCS 110 TEXHHYECKUM YCIIOBHUSAM MOTPEOUTENCH;

J PBIHOK BEPTHKAJCH, TO €CTh W3JCIHs HCIIOJB3YIOTCS XOTS M B
HECKOJIbKMX OTPACIIAX, HO HEMHOTUMH TIOTPEOUTENSIMH B KaXKIOU;

J IIeHa YacTO KOJIeOIeTcs;

J NpOJIaKHAsl IIeHA MHOTO BBIIE CEOECTOMMOCTH, YTO IO3BOJISET
OTPABIBIBATH PACXO/BI 11O MPSIMOMY COBITY;

J NpU YCTAaHOBKE H3JENUS HA MECT€ WCIOIb30BAaHUS HYKHO

BHOCUTH KaXK[IbIM pa3 M3MEHEHUS B KOHCTPYKIIMIO, YYUTHIBas CHEHUPUKY
AKCILTyaTalliy, YTO JAENAeT NpsIMble KOHTAKThl HEN30€KHBIMU.



Ilpeumywiecmea cozoanusn codcmeeHHoil cObIMOBOI cemu:

1. Opranuzanuss nOpsMOTO  B3aUMOJICUCTBUSI €  KOHEUYHBIMHU
MOTPEOUTENAMU MPOAYKIIMH, YTO TO3BOJISIET OPraHU30BATh MPSIMOU JTIOCTYTI K
NEepBUYHON HMHGPOPMALIMKM O MOTPEOHOCTAX U MPEANOUYTEHUSX OCHOBHBIX
MOKyTaTeJIe, MOTHBAITUU KIIMCHTOB, TCHICHIIUSX Pa3BUTHS PhIHKA — CIIpoca
U TPEUIOKEHUS, JeATCIbHOCTH KOHKYPEHTOB Ha pBIHKE, OTHOIICHUH
MOKyIaTeNIe K MPOIYKIIMN KOMITAHUH U KOHKYPEHTOB.

2. CoOcTBeHHasi COBITOBas CETh OPUEHTHUPOBAHA Ha PEATU3AIMIO
TOJIBKO MPOAYKITMN KOMIIAHWH, BCE YCHIIHSI MEHEPKEPOB U ar€HTOB 10 COBITY
pacupenesieHbl COTJIACHO OO0Iel MapKEeTUHIOBOM W COBITOBOM CTpaTeruu
KOMITAHHH.

3. [loBbImIaeTcst BO3MOKHOCTh OpPTraHU3aIlMi CTPOTON CUCTEMBI yUeTa U
KOHTPOJIA 3a TOBApPOJBIKCHHEM TMPOJIYKIIUHU, OO0OBEMaMU peaau3allui,
BO3BPATOM TOBapa M €ro MPUINHAMHU.

[To nocnegnum MapkeTUHTroBbIM HccieaoBanusM B CIIA nourtu
MOJIOBUHA TPOMBIIUICHHBIX TOBapOB TIPOJAETCS Yepe3 COOCTBEHHBIC
COBITOBBIE MOAPA3ACICHHUS.

OpHako BBICOKHE - IIEPBOHAYAIBHBIE PACXOJbl HA COJCpIKAHUE
COOCTBEHHOW COBITOBOM CETH BBIHYXKIAIOT MPOMBIIUICHHbIE KOMIIAHUM Ha
HCIIOJIb30BAHUE PA3IUYHBIX 61006 HE3ABUCUMDBIX NOCPEOHUKOB (KOCBEHHbLIL
covim).

[lenecooOpa3HOCTh MX HCIIOJNb30BAaHMSI HECOMHEHHA IPU BHEAPEHUU
(GbupMBbI HAa HOBBIE PHIHKHM COBITA, KOTJ]a COOCTBEHHAs! COBITOBAsI CUCTEMA €IIIe
He co3aaHa. OHa Takxke Heo0XOoauMa Ha OCHOBHOM PBIHKE, €CIIU JaHHAs CETh
IpeICTaBlICHa KOMMIAHUSAMH, KOTOPbIE ~MOIYT COCTaBUTb CHJIbHYIO
KOHKYPEHIIUIO COBITOBBIM TIOJpa3lACCHUSIM KOMITAHWW, KaK B CHIy UX
(¢buHAHCOBOM MOINM, TaK W MO TMPUYUHE XOPOIHEr0 OCBOCHHUS DPBIHKA U
HAJTMYUS TECHBIX KOHTAKTOB C MOTPEOUTESIMHU.

IIpogaxa ToBapa uepe3 ONTOBHKA HCHOJb3YETCSl B CIACAYIONIMX
caydasix:

o PBIHOK TOPU30HTAJIEH (MHOXECTBO MOTPEOUTENEH B KaXKIOM
CEKTOpE B3KOHOMHKH) U TpeOyeT cCO3JaHusl 3HAUMUTENbHBIX MOIIHOCTEN
COBITOBOM CETH, a CPEJCTB JJISl €€ OpraHU3alliy He XBaTaeT;

o PBIHOK pa3z0bpocaH reorpauyeckd, TaK YTO HU MPSMBIC
KOHTAKThl, HU pab0Ta areHTa He ABJIAIOTCS PEHTA0EIbHBIMU;

o TpeOyIOTCSl TOCTATOYHO YACThIE€ CPOUYHBIE OCTABKU HEOOJIBLINX
MMApTUH U3JICITUH;

o KOTJla pa3HuIla MEXAy MPOJaXHON LEHOM M ceOEeCTOMMOCTHIO
HEBEJMKA, TaK 4YTO COJEp)KaHue COOCTBEHHOW COBITOBOW  CETH
HEONpPaBIaHHO;

o KOTrJla MOXXHO 3HAYUTENIIbHO COKOHOMHUTh HA TPAHCIOPTHBIX
pacxosax, MOCTaBIsisl KpyIHbIE NApTUU U3JEIUNA HEOONbIIOMY KOJIMYECTBY
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ONTOBUKOB.
OngHako dYaimie BCEro MPOMBINUIEHHAs KOMIAHUWS KOMOMHHUPYeT
BAPUAHTHI HCIOJIB30BAHUSI COOCTBEHHON COBITOBOIl  CeTH ]|
HE32aBHCUMBIX NOCPEIHUKOB.
Ero menecoo0pa3HO HCMHOJIB30BaTh MPH BBICOKOHW KOHIICHTpAIlUU
phIHKA B OJTHOM paiioHe, pa3dpoce MoTpeduTeseii B APyroM U HEOOJIBIIOM
CIIPOCE HA MPOAYKIIMIO OJHOM HOMEHKJIATYPHOU MO3UIMH.

Oco0eHHOCTBIO cHCTeMBbI CcOBITA TOBApOB IPOM3BOACTBEHHO-
TEeXHUYECKOr0 HAa3HAYEHUS SBIIACTCS TO, YTO ITa CHCTEMa OTIWYAETCS OT
CUCTEMBI CObITa MOTPEOUTEIILCKUX TOBAPOB B CJAEAYIONIUX ACTEKTAX:

1) po3HWYHAsE TOPTOBJS JUIsl TTPOMBIIIUICHHBIX TOBApOB OOBIYHO HE
UCIIONTB3YCTCS;

2) dale UCHOJIb3YIOTCSl MPSIMbIE CBA3U B LIETIOYKE '"TPOU3BOAMUTEIb-
noTpeduTeNb", KOTOpbIE MO JaHHBIM 3alaJHbIX JKCIEPTOB 00ECIEeUMBAIOT
40 % Bcero ToBapo0oOOPOTA HA MPOMBIIUIEHHBIX PHIHKAX;

3) KOIMYECTBO CAEIOK MEHBIIE, a 00bEM 3aKa30B IO KAXKIOH CHIEIKe
0oJIbIIIE;

4) OonpIIMX MACIITA0OB JOCTUIAaeT MpoAaka Mo crenddUKanusIM 1
KaTajoram;

5) HezaBUCUMBIE y4aCTHUKU KaHaJoB cObITa Oonee
KBaJIM(DULIMPOBAHBI;

6) Bo3HHKaeT  HEOOXOIWMOCTh  TPYIIIOBOW  Tpojaxkw  (aBa
MPOU3BOAUTEINS-TIPOIaBIla W 0o0Jiee) CIOKHBIX KOMIIOHEHTOB MAIlUH U
000pyI0BaHUs OJTHOMY MOTPEOUTENIO;

7) KOHKpETHBbIC YYaCTHUKH KaHAJIa paCHpeAeIICHHs CIICIIHATU3UPYIOTCS
MMEHHO Ha TOBapax MPOU3BOJCTBEHHO-TEXHUYECKOIO Ha3HAUYECHHUS,

8) morpebuTtemnto CJIOHOTO IPOU3BOJICTBEHHO-TEXHUYECKOTO
00OpyZIOBaHUsI MOXKET TMOTPeOOBATHCS CKOpEe apeHAa WIM JIM3UHT, 4YeM
HETIOCPEICTBEHHO KYTUIS-IIPOIaXKa;

9) npu mpojake KOMIUICKTOB IOKYMEHTOB Ha HOBBIM TOBap WU
TEXHOJIOTUIO €ro IMpPOU3BOJACTBA, a TaKkKe IMpU MpoAake PEelenToB,
(bMpPMEHHBIX IIBETOB, 3HAKOB M T. II. ""CEKPETOB" HCHOJIb3yeTcs ocodas hopma
COTPYIHUYECTBA MEXKIY TIPOJABIIOM M MOKYIaTeaeM — (ppaHdai3uHT.

[lo kaxgoMy M3 paccMaTpUBaeMbIX BAapUAHTOB CHUCTEMBI COBITa
HE00XO0/MMO J]aTh OLIEHKY CIIEAYIOIIUX TapaMeTpoB:

1) reorpaduveckoe  MONOKEHUWE  TOTPEOUTENe Ui  OICHKH
BO3MOXKHBIX TPAHCIIOPTHBIX PACcX0/I0B;

2) KOHIICHTpAIHS TOTPEOUTENeH 1 pa3Mephbl CPEIHUX MAPTHH 3aKYITOK
KaXIbIM TOTpeduTeneM B LENIX OOBEAUHEHHS MapTUH TOCTaBOK IS
HaXOJSAIIMXCS PAIOM MOTPEeOUTENeH;

3) 00BEMBI B BpeMsi IOCTABOK MOTPEOUTEIISIM, & TAKIKE MIEPHOIUIHOCTh
MOCTaBOK;
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4) TeXHOJIOTHYECKUE YCIOBHS JIOCTABKM M OPTaHU3AIUIO POk
Ka)XIbIM KaHaJIOM pacIipe/ieTICHIS;

5) ycioBusi OMOIIM KaKJIOMY KaHAIy paclpeiesieHHs CO CTOPOHBI
PEIIPUSITUS-TTPOU3BOTUTEIIS,

6) meau 3aKynmoK MOTPeOWTENeH WM YCJIOBHS TOBAPHOIO KpEIUTa
KaXXIOMY MTOTPEOUTEITI0, €CITH ATO MTPOMEKYTOUHBIN KaHAII paclpeaelICHus;

7) 1leHa 3a MapTHIO, MOCTABISEMYIO B ONPENCICHHOES BPEMs, & TaKKe
[[€Ha 32 OJJHY TPAHCIIOPTHYIO €IMHUILY TOBapa;

8) TexHMUecKass CTOpPOHA YIAKOBKH, KOTOpas oOecrmeunBayia Obl
COXPAaHHOCTh TOBapa M B TO JX€ BpeMs JaBaja Obl BO3MOXHOCTH JIETKO
($bopMHPOBATh TPAHCTIOPTHYIO €AMHUILY TOBAPA,

9) ycioBuSsI KOHKYPEHIIMU B KaHAJIaX pachpeesICHIs;

10) dynkumoHanpHasi cHeNManM3alys TOTO MM HMHOTO KaHaia
TOBapOABIKCHUS (TOJIBKO TPAHCTIOPTHUPOBKA, OTITOBAsI TOPTOBJIS | T. J1.);

11) npaBoBas 3aIUIICHHOCTh KAHAJIOB PaCIpPeICICHHUS;

12) BO3MOHOCTh CTPaXOBaHHUs TPY30B B KaHAJIAX TOBAPOIBUKCHUS;

13) noTpeOHOCTH B MOCJIEIYIOIIEM CEPBUCE M T. II.

JIEKIIUA 2. KAHAJIBI PACITPEJAEJIEHUSA TOBAPOB:
CYIIHOCTD, ®YHKIMH, BU/Ibl YHACTHHUKOB

1. Cywnocmy Kanana pacnpeoeieHus u QYHKYUOHATbHbBIE POU
€20 Y4acmHuKos.

2.  Bwloop kananoe pacnpeoenenus ¢ mapxemunze.

3. OcHoeéHble meHOeHUUU pa3eumusa CUCmeM pacnpeoeieHusn

moeapoeé  (6epmuKaivbHvle, 20PU3OHMANbHBIE. U  MHO20KAHAbHbLE
MapKemuHz06vle Cucmembl).

4, Tunvt KOHKypeHuuu u KOH@AUKMbBL A 6HYMPU KAHAI08
pacnpeoenenus.

1 CymHocTh KaHaJa pacnpe/aejieHus U PyHKIIMOHAJIbHbIE POJIH €ro
YYACTHUKOB

bonpmmHCTBO  TmOTpeOuTene Kak  WMHAWBUIYAIbHBIX, TaK. U
KOPIIOPATHUBHBIX, TPUOOPETAIOT THICSYU BCEBO3MOKHBIX TOBAPOB M YCIYT B
MHOTOYHUCJICHHBIX TOPTOBBIX TOYKAX, BXOJMSIIUX B COCTaB MapKETUHTOBBIX
KaHaioB. CTPYKTypa 3THX KaHAJIOB MOXET OBITh CJIOXHOU, 00BETHHSIONIEH
MHOKECTBO YUYPEKJICHHUI, areHTCTB M OpraHu3aluii, Ojarojapsi KOTOPHIM
TOBapbl W YCIYTH HaxoJsaT cBoero moTpebutens. Cample pasHbIC
OpraHW3allii — TPOM3BOJCTBCHHBIC, KOMMEpYECKHE (OMTOBOW  WJIH
PO3HUYHOM TOPTOBIIM) W MHOTHE JpYrHe — OOBEAUHSIOT CBOM YCHIIWSA,
co3faBas MapKETHHTOBBIC KaHAJbI, IO3BOJISAIONINE MM IIOCTaBJISATH CBOHU
TOBAPBI MPOMBIIIIICHHBIM MPEANPHATHAM U KOHSYHBIM ITOTPEOUTEIISM.
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Kanaj pacnpeiesieHusi — COBOKYIHOCTb ()UPM U NpeATNpUHUMATEINEH,
KOTOpBIC MPUHUMAIOT Ha CeOsl UM MOMOTAIOT TMepeaaTh KOMY-TO APYromy
paBO COOCTBEHHOCTH HA KOHKPETHBIM TOBApP WIN yCIYTy MPHU JBUKCHUH €TO
OT MIPOU3BOIUTEINS K KOHEYHOMY ITOTPEOUTEIIO.

Kananbl pacnpezneneHus pasnuyaroT IO YHUCIY COCTaBISIOMIMX HX
ypOBHEW. YpOBEHb KaHala paclpeieieHuss — 3TO J000H MOCPEeIHUK,
KOTOPBIN BBIMOJHSCT Ty WM HMHYIO paboOTy MO NpHOIMKEHHIO TOBapa M
npaBa COOCTBEHHOCTH Ha HEr0 K KOHEYHOMY IMokynarento. [lockombky
OTIpe/ICNICHHYI0 pabOTy BBIMOJIHSAET M MPOU3BOAUTEIb U MOTPEOUTENb, OHU
TO’KE BXOJISAT B COCTaB JIIOOOT0 KaHaJja.

Kanan  npsamoco  MapkeTWHra COCTOMT M3  MPOU3BOJIUTEIN,
MPOJAIOIIETO TOBAP HEMOCPEACTBEHHO NOTPEOUTEITIO.

O0noyposeneswlll KaHal BKIIIOUAET B C€Osl OJHOTO MOCPETHUKA. DTUM
NOCPETHUKOM Ha MOTPEOUTENHCKOM PhIHKE OOBIYHO BBICTYMAET PO3HUYHBIHN
TOProBel], Ha PbIHKAaX TOBApPOB MPOMBIIUICHHOTO HAa3HAYEHHS areHT II0
COBITY W OPOKED.

syxypoenesguiti, KaHail Ha TOTPEOMTEIHCKOM  pPBIHKE  HMEET
MOCPETHUKOB B JIMIIE ONTOBOTO M PO3HUYHOTO TOPrOBIIEB, Ha PBIHKAX
TOBApPOB MPOMBIIIIJICHHOTO Ha3HAYEHHUS — MPOMBILIUICHHBINA AUCTPUOBIOTOP U
TUJIEPBI.

TpexyposHesgblii KaHal BKIHOYAET B ce0sl TpeX MOCPEAHUKOB. MexTy
ONTOBBIM U PO3HUYHBIM TOPrOBUAMHU OOBIYHO CTOUT MEJIKHA ONTOBUK,
MOKYTAIOIIKUKA TOBAphl y KPYITHOTO ONTOBUKA M MEPEAAIOIINNA UX HEOOIbIIUM
OPENNPUATHSIM POSHUYHONU TOPrOBIM, KOTOPHIE KPYITHBIMU ONTOBUKAMH, KaK
MPaBHUIIO, HE 00CTYKUBAIOTCS.
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IlupnHa kaHaja pacnpeaejeHHsi — KOJMYECTBO HE3aBUCHUMBIX
YYaCTHUKOB Ha JIF0OOM ATare pacrpeesieHus.

B wMapkeTuHre KaHaibl pacHpelleSICHUs BBINOJHSIIOT —CJEIyIOUUe
bynkuum:

1)  mpoBOAST HCCIEAOBATEILCKYIO PabOTy Mo cOOpy MH(pOpMAIIHH,
HE0OXOAMMOM sl TNIAHUPOBAHUS paclpeIeIeHUs] TPOIYKIUU U YCIYT;

2)  CTHMYJUPYIOT COBIT IyTeM CO3JaHHUS W PACIPOCTPAHCHHUSI
uH(pOpMaIUU O TOBapax;

3)  yCTaHaBJIMBAIOT KOHTAKTHI C MOTCHIMAIbHBIMU MTOKYATEIISIMH;

4)  mpucmocabiMBaKOT TOBAp K TPeOOBAHUSAM MOKyIATENCH;

5)  mOpoBOIAT TEPEroBOPbl C TMOTCHIUAIBHBIMH MOTPEOUTEISIMU
MPOAYKIINH;

6) opraHusyor TOBapOABUKECHUE (TpaHCIOPTHPOBKA U
CKJIaJIUPOBaHMUE);

7)  (dUHAHCHPYIOT IBMKCHHE TOBAPOB O KaHAITY pacIpeACICHHS,

8)  mpuHUMAIOT Ha ce0sl PUCKH, CBSI3aHHBIC ¢ (PYHKIIMOHUPOBAHUEM
KaHasa.

HaGop ¢yHKumMii, paccMOTpeHHBIM BbIIIE, SBIsSETCA HauOoJee
MOJTHBIM, U CJI€IyeT UMETH B BUY, UTO B 3aBHCHMOCTH OT XapaKTepa KaHaja,
CHeU(PUKA JIeATETHbHOCTH  YYaCTHUKOB WM TO3UIMH IEHTpa YIPaBJICHUS
IpoAakaMy 3TOT HA0Op MOXKET caMbIM CYILIECTBEHHBIM 00pa3oM MEHSTHCS.
Peub uner o ToM, uTo /uIs HaubOJECEe Pa3BUTHIX KaHAIbHBIX CTPYKTYp, Kak
IpeICTaBIsIeTCs, JODKHBI MCIOJIb30BATHCS BCE JIEMEHTHl HAbopa, TO €CThb
3BEHbsI JIOJDKHBI aHAJIM3UPOBATh, OLCHUBATh M COIJIACOBBIBATH KAXKIYIO U3
IPUBEJICHHBIX BBIIIE (PYHKINN KaK B 4aCTU TApHBIX B3aUMOJEUCTBUMN, TaK U
110 OTHOUIEHHIO K KaHAIy B IEJIOM.

2 BbI0op KaHaJIOB pacnpeiesieHust B MapKeTHHTe

IIpu BbIOOpE KaHAJIOB pacrpeaencHuss (upma JOJKHA YUYUTHIBAThH
nenbii pan pakropos. K HUM oTHOCATCS:

1. HeoOX0auMOCTh HaidW4Msl ONPEACICHHOIO YMCiIa MECT MPOJaxu
TOBApOB (OXBAT PbIHKA).

2. llenecoobpa3HOCTh ONTUMH3AIUH 3aTPaT.

3. HeobxomuMoOCTh OCYIIECTBICHUS KOHTPOJS 3a MEpeIBUKEHUEM
TOBapa OT MPOU3BOJUTENIS K MOTPEOUTEITIO.

OxBar pbiHKa. OaMH W3 OCHOBHBIX BOMNPOCOB, HA KOTOPBIN
IPOU3BOJUTENb JODKEH AaTh OOOCHOBAHHBIM OTBET, COCTOUT B TOM, Kak
c/ieNiaTh TOBAp AOCTYMHBIM AJis OTpeduTens. Jleao B TOM, YTO TOBap MOXKHO
MPEAIOKUTh KaK B MAaKCUMAJIbHO BO3MOXHOM YHUCJIE TOYEK MPOJAXKU, TaK U
OTPaHUYMTHCS JIMIIb HEKOTOPbIMU K3 HUX. C yd4eToM 3TOro roBopsaT 00
UHMEHCUBHOM, CeNeKMUBHOM U IKCKAIOZUBHOM DACHPEOeNeHUlU.

3arparel. 3aTparbl, CBA3aHHBIE C peanu3alueld  IOJMTHKHU
pacupeneseHus, IPEXKIe BCEro BKIFOYAOT:
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1) wu3gepkKu, CBsI3aHHBIE C CO3JAaHUEM WM Pa3BUTUEM KaHAJOB
pacnpeneneHus;

2)  u3NEpPXKKH, HEOOXOauMble  JUIsl  COAEp)KaHUS  KaHAJOB
pacmpeneneHus, TO eCcTh 3/I CIy)KallluM, apeH]1a, KOMMYHaJIbHbIE TUIATEXKHU,
BbITIJIaTa KOMUCCUOHHBIX U T. 1.

He xaxnas dupma MoxeT B3SITh Ha ceOsi 3aTpaThbl, 00YCIOBJIECHHbIC
co3faHueM u (yHKIIMOHUPOBAHMEM KaHaJOB pacrnpeneneHus. [Ipexae Bcero,
ATOTO HE MOTYT CJIeTaTh MEJIKUE (DUPMBI.

Kontpoab. OpHoil W3 BaXHBIX 3a/ady MPOU3ZBOJAMUTEINS SBISETCA
YCTaHOBJICHHE KOHTPOJIS 3a TEPEIBIKCHUEM €T0 TOBApPOB K MOTPEOUTEIISIM.
[Tpou3BoAMTEND TOJKEH MEPUOIUYECKH OIEHUBATH PA0OTy MOCPETHUKOB 1O
TaKUM - TI0Ka3aTesiM, KaK BBIMIOJHEHWE HOPMBI COBITA, MOAACpKAHUE
CpPEAHEro YpOBHS TOBapHbIX 3amacoB. OlEHKE MOMJIEKAT ONEPATUBHOCTD
JIOCTaBKM ~TOBAapOB TMOTPEOUTENISIM, OTHOIIEHHWE K TOBPEXKJACHHBIM U
MPOMNABIIUM TOBapaM, COTPYJAHUYECTBO ¢ (GUPMOI B OTHOIICHUH MPOTPAMM
CTUMYJIMpOBaHUs - cObiTa. BaxkeH M HaAOOp ychnyr, KOTOpbIE MOCPEIHUK
JOJDKEH MPEeAOCTaBIBITh notpedutensaMm. OTCYTCTBHE MOHKHOTO KOHTPOJIS
MOXET MIPUBECTH K MPOBAITy MapKETUHTOBOM CTpaTEruu (PUPMBI.

OxoHuaTeNnbHBIA BBHIOOpP KaHajla pACIpPENEIeHUs] MPOU3BOIUTEIEM
3aBUCUT OT COOTHOLUEHUS MEXIYy pacxojlaMH, KOTOpPbIE OH HECET OT
peanu3aluy  TMOJUTUKU paCIpeieseHusi, U TMOJy4aeMbIMU JI0XOJIAMH.
[Tocneqnue 3aBUCAT OT CTEIIEHWM OXBaTa pbIHKA H  BO3MOXKHOCTEM
OCYILIECTBJIICHUSI KOHTPOJISI 3a MEPEIBMKECHUEM TOBAapPOB, UYTO OKA3bIBAET
HETMOCPE/ICTBEHHOE BIIMSAHHE Ha OOBEM peaJn30BaHHBIX TOBApOB, a
CJIEI0BATEIbHO, U HA IPUOBLIT.

Kpome storo Ha BeIOOp KaHalla paclpeNeieHus] BIMUSIET THI TOBapa
(TpOMBINIIEHHBIE WM MMOTPEOUTEIHCKIE TOBAPhI), a TAKKE THI KOHEYHOT0
noxynareJsi (IPOMBIILICHHbIC PEINPUATUS WK HACETICHUE).

Ilpamoit kanan evlouparom, eciu:

1)  TOBapbl TEXHUYECKH CIOXKHbBIC H TPEOYIOT MOHTa)Ka Ha MECTE;

2)  ToBapbl TPEOYIOT HMCIBITAHUN IMOJ KOHTPOJIEM HPOU3BOIUTEIIS
(aBuanBUTATENH, TYPOUHBI U T. 11.);

3)  cymiecTByeT HEOOXOAMMOCTh TPYAHBIX IEPErOBOPOB;

4)  ToBapsl TPEOYIOT OOCITY)KHBAHHSI CAMUM TIPOU3BOIUTEIIEM;

5)  ToproBbIie HAIICHKU MOCPEIHUKOB BBHICOKH.

Koceennwtit kanan ayuwe, eciu:

1) OTCYTCTBYIOT BO3MOKHOCTH OPTaHU3ALMU HPSIMBIX MPOJAK;

2) OTCYTCTBYIOT HaBBIKH, HEOOXOIUMBIE JJIs ITPOIaXKH TOBAPA;

3) NOTeHIMaNIbHbIE MOKYNATEIN HAXOASITCSI TEPPUTOPUATIBHO JAIEKO.
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3 OcHOBHbIE TEHJAECHIIMU PAa3BUTHS CUCTEM paclpe/ieeHusi TOBaApOB
(BepTHKAJIbHbIE, TOPU30HTAJIbHbIE © MHOTOKAHAJIbHbIE MAPKETUHTOBbIE
CHCTEMBI)

C opraHu3allMOHHOM TOYKHM 3pEHUsl paznuyaroT 2 (HOpMbl KaHAJOB
cObITa: CAaMOOPraHU3YIOLINECS U KOOPAUHUPYEMbIE KaHAJbI.

Camoopzanusyruwiuiica _Kanaa — TPAAUIMOHHBIN, OH BKIIOYAET
MIPOU3BOJIUTENSI U HECKOJIBKO MOCPEIHHKOB, KOTOPHIE HE 3aBUCAT APYr OT
Ipyra W JEUCTBYIOT Ha PBIHKE CaMOCTOSITEJIbHO, OPHUEHTUPYSICh Ha
COOCTBEHHYIO MPUOBLIb.

Koopounupyemplit _kanan  XapakTepuszyercs TEM, 4YTO  €ro
NEATEABHOCTD 1IE€JICHANPABICHHO KOOPAUHUPYETCS OJHUM YYACTHUKOM WM
rpynnoi. B KadecTBe KOOPAMHATOpPA MOJKET BBICTYNAaTh HE TOJIBKO
MIPOU3BOJIUTENb, HO M TOPrOBBI MOCPeAHUK. KOOpIWHHMpyEMblEe KaHajbl
BBICTYNAIOT B BUJE BEPTUKAIBHBIX, TOPU3OHTAIBHBIX W MHOTOKAHAJIbHBIX
MapKETUHTOBBIX CUCTEM.

BMC - crpykrypa kaHana cObiTa, B KOTOPOM MPOU3BOJUTENL M
TOPTOBBIE€ MMOCPEAHUKH ICVCTBYIOT KaK eInHas cucteMa. [Ipu sTom oMH H3
YYACTHUKOB KaHaJla JOMUHUPYET HaJ OCTAJIIBHBIMU. Paznnuaror cienyrommue
tunel BMC:

1. Kopnopamusnvie BMC oCHOBaHbl Ha €IWUHOM BJIaJCHUU BCEMU
ATaramu MPOU3BOJICTBA U COBITa TOBAPOB.

2. Jloecosopuvie BMC monpasymMeBaroT (popMupoBaHue KaHasia cOBITa,
OCHOBAaHHOI'O Ha JIOTOBOPHBIX OTHOIICHUSX MEXK]Y HE3aBUCUMBIMU JIPYT OT
Jpyra y4YaCTHUKaMHU:

o JIoOOpOBOJILHBIE II€TH IO OTUAOW ONTOBHUKA OOBEAMHSIOT
PO3HHMYHBIE TOPrOBBIE MPEANPUATHS C LENbI0 AOCTHKEHUS KOHKYPEHTHBIX
IPEUMYLIECTB MEPE]T YCTOSBIIUMUCS CETSIMU KPYIIHBIX Mara3uHoB.

o Koonepartugsl PO3HUYHBIX TOPrOBLIEB 00BETUHSIOT
HE3aBUCUMBIE Mara3vHbl PO3HUYHOM TOPrOBIU JUIsi  OpraHu3aluu
[IEHTPAJIM30BAHHBIX  OMTOBBIX  3aKYIIOK TOBAapOB, BEACHHUS  OOIIETO
CKJIQZICKOTO  XO3fWCTBa, (OPMUPOBAHUS ACCOPTHMEHTA ¥  TOJUTHUKH
MIPOJIBUKEHUSI.

o @®paHyal3uHI — TUO JOTOBOPHBIX OTHOLIEHUH, B KOTOPOM
YYaCTHUK KaHaja, MMEHYEMbI JepkareneM mpuBuierui (dppaHuaiizep),
peAOoCTaBIsSET APYroMy YUYaCTHUKY ((hpaHUaii3n) npaBo BeAcHUs OU3HEeca Ha
OTpaHUYCHHOU TEPPUTOPUU IIPU COOIOJICHUN YCTAHOBICHHBIX MPABUII U MO/
OIIPENICJIEHHON TOproBorM Mapkou. I[Ipu 3TOM mnepemaroTcs Cleayronme
MPUBUJIETHH: TPABO BeJIEHUS OW3HEcCa IOJ] W3BECTHOW TOBAPHOM MAapKOM,
IIPpaBO MCIOJIb30BaHUS IATEHTa, METOJ BEJECHHMs Ou3Heca, HOy-Xay,
aBTOPCKOE IPaBo.

3. Vuopasasemble BMC - 3T0 cuctembl, B KOTOPBIX OJIMH W3
YYaCTHHKOB KaHaJla CObITAa 3aHMUMAET IOMUHUPYIOIIee mojoxenue. [Ipu atom
KOOpAWHAIIUS OCYIIECTBIISIETCS HE HA OCHOBE MPUHAIJIEKHOCTH K OJHOMY
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BIAJCNbIly, a Ojmaromaps pa3smepaMm, KOMMEpPUYECKOW CHJIe, BBICOKOU
peryTalui TOBApHOU MapKu OJHOTO M3 YYaCTHHUKOB KaHasa cObITa.

IIpu BBIPaOOTKE KOHBEHIIMAIBLHOTO WJIU JIOOOTO JAPYIOro COorjalieHus
HE00XOTMMO MPUHHUMATh BO BHUMAHUE YEThIPE YCIOBHUS:

1) Kakyro JOJII0 TPHOBUIM MPH JAHHOW IIEHE IMOJYYHMT Ka)IbId W3
YYaCTHMKOB KaHaja pacrpeesICHUs;

2) KaKue IICHOBBIC rapaHTUH (IpU ONpPEICICHHH IICHOBBIX HAIICHOK W
CKHJIOK) MOTYT OBITH JJaHBl YYACTHUKAM KaHayia (OOBIYHO MPU BHEAPCHUH HA
PBIHOK HOBOI'O TOBapa);

3) 3aKiIfOoUeHE OCOOBIX COTJIANICHHM, YYHTHIBAIONIUX PA3IAIUSL
TOPIOBBIX HAIlEHOK B PO3HUYHOM U ONTOBOM II€HE U BO3MOXHOCTHU
CTUMYJIMPOBAHUS MPOJAKU C TOMOIIBIO CKUIOK C MTPOJAXKHOM 1IEHBI;

4) cornaiieHus, NPEAyCMATPUBAIOIINE TOCIEACTBHS  BO3MOMKHBIX
U3MEHEHUH 1IeH.

BepTukaibHple KaHalbl pacmpeicsieHUsT BO3HUKIM KaK CpPeJCTBO
KOHTpOJSl 3a TmoBeAeHHWEeM KaHaida. OHM HSKOHOMHUYHBI M HCKIIOYAIOT
nyOJIMpoOBaHKE YWICHAMH KaHalla UCTIONHSIEMBIX (DYHKITUM.

I'MC - ocHoBaHa Ha JOOPOBOJHLHOM M PaBHOINPABHOM OOBEAMHEHUU
YYaCTHUKOB KaHaJIOB COBITA JIJII COBMECTHOT'O PEIIeHuUs Kakoi-nbo 3a1ayu,
JUISL 9ero KaXKIblil B OTJEIBHOCTH HE MMeeT HeoOXoauMbIX pecypcoB. MC
CO3JAI0TCS HAa IOCTOSHHOW U BDEMEHHOW OCHOBE.

MuorokanajibHas MC (MMC) co3maercs a1 0OCTY)KUBaHUS
Pa3IMYHBIX IIEJIEBBIX PHIHKOB, Ha KOTOPBIX paboTaeT mpeanpusarue. [lpu
ATOM HMCHOJIB3YIOTCS KaK MpsIMbIC, TaK U KOCBEHHBIC METOJIBI COBITA, TO €CTh
Mpoaka, OCYIIECTBIISIETCS KaK yepe3 COOCTBEHHYIO COBITOBYIO CETh, TaK H
yepe3 HE3aBUCUMBIX MTOCPETHUKOB.

4 Tunbl KOHKYpPeHIUH U KOH(JINKTHI BHYTPH KAHAJI0B pacnpeaeieHust

HecmoTps Ha Bce ycunus, TMpHJIaraeMble . MeEHeKepaMH K
dbopmupoBanno 3GGEeKTUBHON U IEHCTBEHHOW CTPYKTYpBL KaHaja, OHa BO
MHOTHX CUTyaIllsIX He paboTaeT Tak, Kak IJIaHWPOBaJOCh. Bo-mepBbIX, mpu
IUIAaHUPOBAaHUM TPYIHO NPEABUAETh BCE BO3MOXKHBIE OOCTOSTENbCTBA,
MOCKOJIbKY, KaK CBUJIETEIIbCTBYET aHalU3 TPAH3aKUUOHHBIX H3AEPIKEK,
MOBEICHUE JIIOJIEH OTIMYAeTCs OrPaHUYCHHOW pPalMOHAIBHOCTHIO: MM
CJIOKHO CIIPAaBUTHCS CO BCEM JOCTYMHBIM 00beMOM MH(OpPMaLMU O PHIHKE,
KJIMEHTaX U BHEIIHEH cpese. Bo-BTOpHIX, 1axe eciu Obl y1ai0ch CIPABUTHCS
CO BCeM OOBEMOM PBIHOYHOW HMH(OpPMAMM HA MOMEHT CO3JaHMs KaHaja,
00CTaHOBKa, B KOTOPOH (PYHKIMOHUPYET KaHaJ, AMHAMUYHO U CTHUXUHHO
u3Mmensercsa. Korma KOHKYpeHTHBIE, NOTPEOMTENbCKUE, BHEIIHUE WIH
BHYTPEHHHUE 00CTOSITENHCTBA HEOXKUIAHHO U3MEHSIOTCS, MPEX]IE HOPMAITBLHO
paboTaronuii KaHall MOXET MepecTarh (GYHKIMOHUPOBATh, U €r0 YYaCTHUKH
JOJKHBI OBITH TOTOBBI OTBETUTH HA HOBBIE TPEOOBAHUS PHIHKA.

Kak nokazano Ha puCyHKe, B COBITOBOM CETH (KaHaje pacnpeieieHus)
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MOXHO Ha6J'HOI[aTb Pa3/IMYHbIC BApUAHTBI KOHKYPCHIINH.

TopusoHTanbHAA MexTHnoBas BeprukanecHas KoHKypeHIus
KOHKYPERLUS KOHKYPCHLHA KOHKYPCHLHA MeXay KaHaTaMH

150 PG [
SO | [k G@G
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—  T'opusoHTanbHasi KOHKypeHUMsA. OHa CylIECTBYET MEXAY
[OCPEAHUKAMH OJIHOTO TUIIa, AEUCTBYIOLUIMMH Ha OJHOM YpOBHE COBITOBOM
CETH.

—  MekTUNOBasi rOpU30HTAJIbHAsI KOHKypeHuMs. OJTa ¢opMma
KOHKYPEHIMHU CYLIECTBYET MEXK/Y ITOCPEAHUKAMHU, HAXOAALIMMHUCS HA OJHOM
YPOBHE CETH, HO Pa3IUYArOUIMMUCS [0 XapaKTepy ACUCTBUH (Hampumep,
camMo00CITy>)KUBaHUE TIPOTUB MOJHOTO OOCTYKMBAHUs); OHA YaCTO MPUBOJUT
K OOJIBIINM pa3INYUsiM [0 ACCOPTUMEHTY U IIEHaM.

—  BepruxkanabHas KoOHKypeHuus. Ilocpennuku, Haxomsmuecs Ha
pPa3IMYHBIX YPOBHSIX CETH, BBINOJHAIOT (YHKUIUM TOCpEeIHUKA Ooliee
BBICOKOT'O WJIM HU3KOTO YpoBHs. Hampumep, po3HWYHBIE TOPTOBIBI MOTYT
OCYUIECTBJIATh (DYHKIIMM ONTOBHKA, U HAOOOPOT, OMTOBBIE TOPTOBLLI MOTYT
3aHUMATBHCS. POZHUYHOU MIPOJAKEM.

—  KoHkypeHuusi Me:kay cObITOBBIMHM KaHaJlaMu. B aToM cirydae
IpYyr ApPYry IPOTHUBOCTOAT KaHaibel B 1enoM. Hampumep, TpaguunoHHas
cObITOBasl CeTh KOHKYPUPYET C TMpoAaked TOBapoB IO IOYTe, 4epes
UHTEpHET.

DOBONIOIUS  CHUCTEMBI CObITa, UMEBIIasi MECTO B IOCIEIHUE
JECATUIIETUS, PE3KO 00OCTpUIIa KOHKYPEHLHUIO MEXIY MOCPEIHUKAMU BCEX
tunoB. OIHUM U3 MPOSBICHUN 3TOW KOHKYPEHUUU CTAJIO pa3BUTHE
BEPTUKAJIbHBIX MAPKETUHIOBBIX CUCTEM, KOTOPBIE OBLIIM PAaCCMOTPEHBI paHEe.

KoH(pIMKTHI BHYTPH KAaHAJIOB paclnpeaeieHus
[IpyuriHbl  BO3HUKHOBEHHS  KOH(IMKTOB  HYXKHO HCKaTh  BO
B3aMMO3aBUCHUMOCTH, CBOMCTBEHHOM YYAaCTHHKaM KaHaja pPACIpPENcIICHHUS.
Kaxnpriii u3 HUX OOBIYHO CIEUMAIU3UPYETCS] Ha BBINOJHEHUU KAaKOU-TO
ONIPEEIICHHOU GyHKUIHH: ITPOU3BOIUTENH MOTYT 3aHUMATHCS
IPOU3BOJACTBOM W  OOIICHAIMOHAIBLHBIM  CTUMYJIUPOBAHHEM  COBITa;
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PO3HUYHBIE TOPTOBIBI OOBIYHO HECYT OTBETCTBEHHOCTh 3a TOPTOBIIIO,
pacnpenesieHMe M NOpPOJBMKEHHWE ToBapa Ha Mectax. IlogoOHas
CIEHHAIA3alMs TPUBOJUT K B3aMMO3aBUCUMOCTH. YYACTHHUKM KaHaia
«BBIHYXJACHBD» 3aBUCETh APYT OT Ipyra, Tak Kak UX MOTPEOHOCTh B pecypcax
(He TONBKO B JIEHbIaX, HO M B CIELUAJIbHBIX HaBbIKaX, JOCTYIE K HEKOTOPHIM
BUJIaM DPBIHKOB M T. J.) MOXET OBbITh YJIOBJIETBOPEHA TOJBKO APYrou
ctopoHoi. Takum obOpazom, QyHKIIMOHATBHAS B3aUMO3aBHCUMOCTh TpeOyeT
X0Ts Obl MUHHUMAJILHOTO YPOBHS KOOPJIWHAIIMM ISl BBITOJIHEHHS 3ajad,
CTOSIILMX MEPE] KaHAIOM.

TeM He MeHee, KaXIOW OpraHW3alld CBOMCTBEHHO CTPEMIICHHE K
aBTOHOMHH, TO3TOMY (OPMHUPOBAHHWE OTHOIIEHUN B3aMMO3aBUCHUMOCTH
MPUBOAMT K CTOJIKHOBEHUIO HHTEPECOB. B KaHamax, COCTOAIIMX U3
HE3aBUCUMBIX OpraHU3allMi W areHTCTB, CTPEMJIEHWE K aBTOHOMHUU OyJeT
COCEJICTBOBAThL CO CTPEMJICHUEM K KOOpJMHAIMH; [JIs1 TaKUX KaHAJIOB
XapaKTEPHO COYETAHUE PA3HBIX MOTHUBOB. UeM CHJIbHEE B3aMMO3aBUCUMOCTD,
TeM yale OyJyT mepeceKaTbCsl pa3Hble HHTEPECHl IPU JTOCTUKEHUU LIeTIeH U
TeM  OoJibllle  BEPOSITHOCTh  BO3HUKHOBEHUS  KOH(MIUKTOB  MEXIY
opranu3zanusiMu. MokHo (opMaInu30BaTh BBINICTICPEUUCIICHHBIC TTOHSATHUS,
JlaB orpejieieHue KOHQIUKTY B KaHaJe.

KonduukT B KaHaJ/Ile — 3TO CUTyalusi, KOrjJa OJWH YYaCTHUK KaHaia
CUMTAET, YTO TOBEACHUE APYroro y4yacTHUKAa (OB) MPOTHUBOPEUUT WIU
MPENSTCTBYET JIOCTUKEHUIO UM CBOUX COOCTBEHHBIX IICJICH.

['my6uHa KOH(IMKTOB MOKET KOJIE0AThCS OT MEJIKMX HeJI0pa3yMEeHUH,
KOTOpbIE JIETKO 3a0bIBAIOTCS, JIO CEPHE3HBIX PAa3HOTIACUM, MPUBOISAIIMX K
pa3phIBy OTHOIIEHWM, CyAeOHBIM TpolleccaM WM JAPYTMM HETaTHBHBIM
pesynbratam. Yactora KOH(IMKTOB MOKET KOJeOaThCs OT EIWHUYHBIX
CIIOPOB M CIyYaWHBIX PA3HOTJIACHM JO [OCTOSHHBIX HAMPSKECHHBIX
B3aMMOOTHOIIECHHM.

Brigenstor cnenyromme OCHOBHBIE BHAbI KOH(JIMKTOB BHYTPH
KaHAJIOB pacnpeaejeHus:

BeprukanbHblii KOHQJIMKT — O03HA4aeT pa3HODJIACUsl MEXIY
YYaCTHUKAMH  Pa3IMYHbIX YPOBHEM OAHOTO H TOrO K€ KaHajia
pacrpeneneHus (MPOU3BOAUTENb — JHUIIEPHI).

I'opu3oHTAJABHBIA  KOH(JIMKT  BO3HUKACT NpPU  IOABICHUU
pasHoryacuii Mexay ¢bupMaMu, HAXOASIIMMUCS HA OJTHOM U TOM K€ YPOBHE
KaHaja pacupeiesICHHUs.

MexKkaHAJbHBIA KOH(IMKT — €CIM NPOU3BOJIUTEINL MMEET JBa M
OoJiee KaHaJOB pacIpeesieHus, KOTOpble KOHKYPUPYIOT APYTr C IPYroMm 3a
oOCny’>)KMBaHUE OJHOTO © TOTO K€ pbIHKA (TPAJUIMOHHBIA COBIT U
AIEKTPOHHAsI TOPTOBJIS).

Cy1uiecTByeT TPM OCHOBHBIX HCTOYHUKA KOH()JIUKTOB:

1) wu3-3a HecoBHajJeHusi Mejei (IPOU3BOAUTEIL CTPEMHTCS
PaCIIMPUTH CBOKO JOJIKO PBIHKA 34 CUET MOJIUTUKU HU3KHX LIEH, & TUJIEPHI KE,
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HAIMPOTHUB, MPEAMOYUTAIOT UMETh BBICOKYI0 HOPMY MHPHUOBUIM M CTPEMSITCS
MOJIYYUTh HAUOONBIIUNA JOXO B KPATKOCPOYHOM MEPUOJIE);

2)  HeYeTKoe ompeeeHHE PoJieil M MPaB YYaCTHUKOB KaHAJa
(TeppuTOpUATBHBIC TPAHMIIBI, YCIOBUS MPEJIOCTABICHHS KPEIUTA, TOMBITKH
MIPOU3BOAUTEINICH CO3/]aBaTh HOBbIE MAPKETUHTOBbIC KaHAJIbI);

3) pa3aMYHasi OUEHKA PBLIHOYHOW cHTyauuu (TPOU3BOIUTEIH
ONTHMHUCTHUYHO OIICHHBAET KPATKOCPOYHBIC SKOHOMHUYCCKHE TOKA3aTeld M
TpebyeT yBenuueHus oObema cObITa, a auiepsl HAOOOPOT HETATUBHO
OIICHUBAIOT PHIHOYHYIO KOHBIOHKTYPY).

YnpaBjieHue KOH(PIUKTAMHU OCYIIeCTBJsSIETCS Yepe3 MpUMeHeHue
CJIeAYIONX MEXaHU3MOB:

1. dopMmynmupoBka  00mMX  (QyHIAMEHTaNBHBIX  IEJe, K
JOCTIKEHUIO KOTOPBIX CTPEMSITCS BCE YYaCTHUKM KaHalla pachpeeseHUs
(BBDKMBaAHUE, paCIIMPECHHUE JOJIM PBIHKA, BBICOKOE KA4eCTBO TOBApOB M
00cCITy’kKUBaHUs, yIOBJIETBOPEHHE OTpeOUTENEH).

2.  OOMEH COTpyTHMKAaMH OJHOTO YPOBHsSI KaHajla pactpeIesICHuUs C
ApyruM  (TIPOM3BOAUTETL — TOPTOBBIE KOMITAHWHM  Y3HAIOT OCOOCHHOCTH
paboTHI APYT ApyTa, TYYHIEe OCO3HAIOT HHTEPECH! U TIOIXO bl IPYT APYTa).

3. CoBMeCTHOe WJIEHCTBO B TOPTOBBIX acCOIMAIUAX (acCOIMaluu
MOTYT pacCMaTpUBATh CIIOPBI MKy YIACTHUKAMHK KaHaa pacrpeaesiCHuUs).

Y4uuThiBas BO3MOKHOCTH BO3HUKHOBEHHUS! KOH(IMKTA CPEIu UJIECHOB
KaHalla, €ro pPyKOBOJUTENb - JIOJDKEH Tpo(eccHOoHaIbHO  BIAJIETh
COBPEMEHHBIMM METOJaMU  COTJIACOBAHUS HWHTEPECOB OpraHu3aluii —
YYaCTHUKOB MApPKETHMHTOBBIX KaHAaJOB, 3apaHee COrJiacoBaTh MOPSIOK U
MPOIIETYPbl PACCMOTPEHUST KOH(IUKTOB.

JIEKIIUA 3. MAPKETUHI'OBBIE CTPATEI'MN KAHAJIOB
PACHPEAEJIEHUSA TOBAPOB

Ocnognwle popmul pacnpedesienus moeapoe Ha pvlHKe.
Kommynukayuonnvie cmpamezuu 6 Kanajie pacnpeoeneHus.
Cmpamezuu ougpghepenyuayuu oucmpuodbiomopa Ha pvlHKe.
Cmpamezuu no3uyuoHUPOGAHUA MOP206OI MOUYKU HA PbIHKE.

W

1 OcHoBHBIE GopMBI pacnpeae/ieHUsi TOBAPOB HA PbIHKE

B  MmapkeTuHre - BBLAENSAIOT  CIEAYIOLIME  OCHOBHBIE  (hOPMBI
pacnpeeneHys TOBapoB:

1. UHTEeHCHBHBIH COBIT.

[Ipu wHTEeHCHMBHOM COBITE (pUpMa HINET MAKCUMAaJIbHO BO3MOXKHOE
YHCIJIO TOPTOBBIX TOUYEK U CKJIAJ0B, YTOOBI 00ECIEUNTh MAaKCUMAIbHBIN OXBAT
pbIHKa U OonblIoi 00beM mpoaax. Takas mpakTuka ocoOeHHOo 3¢ dexTrBHA,
KOrJa MOTpeOuTeNnn yAenstoT 0co00e BHUMaHHE YAOOCTBY pacIoIOKEHHUS
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Mara3pHOB. JTa CTpaTerus O0XBaTa MOJAXOJUT JUIsl TOBAPOB MOBCEAHEBHOTO
ciupoca (MPOIYKThl NMUTaHUs, TabauyHble W3/ENvs, >KeBaTelibHas pPEe3UHKa).
JIOCTOMHCTBO AaKTHUBHOTO CObITa HaumOoJIblIasi JIOCTYNMHOCTh TOBA pa U
BBICOKAs JI0JI PhIHKA OJlaro/iapsi UPOKOM JEMOHCTpAIlMK TOBapa.

Poct oOGbema mponpax, JOCTUTaeMblid Ojarojgapsi BHICOKOMY YPOBHIO
OXBaTa PbIHKA, UMEET, TEM HE MEHEE, U HENOCTAaTKH, KOTOPBIMU HE CTOUT
npeHeoperaTh:

- OO0beMbl mpojax IO pa3IdYHBIM KaHajgaM Jajeko He
OJIMHAKOBBI, XOTS U3EPKKH HA KOHTAKT C JIOOBIM MOCPETHUKOM OJIHU U TE
xe. Takum 00pazoMm, Bo3pacTaHHE COBITOBBIX H3JEP:KeK MOXKET CHHU3UTH
PEHTA0EIBHOCTh CUCTEMBI B IIEJIOM.

— Korna TtoBap pacopenensiercs 10 — OOJBIIOMY — YHCIY
Pa3HOOOPA3HBIX TOPTOBBIX TOUEK, (UpPMa PUCKYET YTPATHTH KOHTPOJb HAJl
MapKETUHIOBOM  CTPATETHEW:  YCTAHOBJIEHUEM  CKUIOK, KadueCTBOM
oOcy>KUBaHUsl, OpraHu3alrend COTPYAHUYECTBA TUCTPUOBIOTOPOB.

- [To-9T0if MpUYMHE MHTEHCHUBHBIN COBIT YacTO HECOBMECTHM C
NOJAJIEP)KAaHUEM MMMIKA MAPKH M C TOYHBIM MO3UIMOHUPOBAHMEM Ha
PBIHKE.

Ha3BanHble TpyAHOCTH MNOOYXJIalOT (UPMBI CMEIMIATHCS B CTOPOHY
n30UpaTeNbHBIX CHUCTEM CObITa MOCJE€ TOro, KakK LeJd O3HAKOMJICHUS
noTpeduTeneit ¢ Mapkon OyyT JIOCTUTHYTHI.

2. M30uparteabHbIi (CeJIEKTUBHBIN) COBIT.

B u3bupatenbHoil cucteMe cObITa M3rOTOBUTENb MCIONb3YET HE BCEX
MOCPETHUKOB, KOTOPBHIX OH MOT Obl MpHBJECUYb. Takas cObITOBas CTpaTerus
MpEANOYTUTENbHA 11 TOBApOB  MPEABApPUTEILHOTO BbIOOpa, KOTJa
MOKYIIAaTellb MPOU3BOAUT CPABHEHHUE LIEH U CBOMCTB TOBApOB. CENEKTUBHBIN
COBIT TIO3BOJISIET MPOU3BOJAUTENO PACHIMPUTH TPUCYTCTBHE HA PBIHKE MU
KECTKOM KOHTPOJIE U C MEHBIIMMH H3ACPKKAMH, YEM NPU MHTEHCUBHOM
cObITE.

K n3buparenbHOMY COBITY MOXKET TakXke MPUBECTH OTKa3 00JIbILION
IPYIIIBI TOPrOBUEB BKIIOYUTH TOBAP B CBOM accopTuMeHT. B ciydae
OCO3HAaHHOTO CTPEMJIEHHS K W30MpaTENbHOCTH H3rOTOBUTENbL JOJKEH
BBIOpATh CBOUX MOCPEIHUKOB. OOBIYHO IPUMEHSAETCSI HECKOJIBKO KPUTEPUEB:

- Pa3mep Toprosoii gupmMbl, OlIcHUBaEMbI 00bEMOM MIPOJIAK, —
caMblil pacnpocTpaHeHHbIM kputepuil. Ha GONbIIMHCTBE PHIHKOB OCHOBHAs
Macca BBIPYYKH NPUXOAUTCS Ha HEOOJBIIOE YHCIO TOPTOBUEB (3aKOH
KOHIICHTPAIINH).

- Ka4ecTBO yeayr — enie oauH BaxHbIi kputepuid. [locpeanukam
IUIATST 32 BBINOJIHEHUE ONPENEIeHHBIX (DYHKIHMI, KOTOPhIE OJHUMU U3 HUX
BBITIOJHSIOTCS 6051ee 3 (HEKTUBHO, YEM JPYTUMHU.

- TexHn4YecKasi KOMIETEHTHOCTh M OCHAILIEHHOCTH COBITOBHKA
— TpPEeTUH OCHOBHOM KpUTEPUH, OCOOCHHO [JISi CIIOKHBIX TEXHUYECKUX
TOBapOB, KOTJ]a BAXKHYIO POJIb UTPAET MOCIEIPOAAKHOE 00CITyKUBaHHE.

Bri6upast u3buparenbHyto cucTeMy cObITa, M3rOTOBUTENb CO3HATENBHO
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OTPAaHUYUBAET  JIOCTYIHOCTh  TOBapa, YTOOBl  CHU3UTh  H3ACPKKHU
pacripefiefieHdss U JO0OUThCA OT TOCPEAHUKOB Oosee 3¢pHEKTUBHOTO
COTPYIHHYECTBA. ITO COTPYIHUYECTBO MOXKET NPUHUMATh PA3ITUYHbIE
hopMbI:

- y4acTHe B pacxo/lax Ha peKJiaMmy U MPOJBUKEHUE TOBAPa;

- JOMYCK B COBITOBYIO CETh HOBBIX TOBApOB WJIM TOBAPOB,
KOTOpBIE€ TPYAHO MPOJaTh;

— nojJep>KaHue 3HAUUTEIbHBIX TOBAPHBIX 3aI1acoB;

— MH(OPMUPOBAHHUE U3TOTOBUTES;

— MPEIOCTABIICHNE MOTPEOUTENSIM TOTIOTHUTEIbHBIX YCIIYT.
['maBHass omacHOCTh W30MPATENBHONW CHCTEMBIHECTIOCOOHOCTH
J0CTHYb HYKHOTO YpOBHS OXBaTa pbiHKA. [Ipon3BoaUTENb NOJIKEH CICAUTDH
3a TeM, YTOOBbl KOHEUHBIN M0JIb30BaTENb MOT JIETKO HAMTH MPOJIaBLIOB, HHAYE
HU3Kas JOCTYIMHOCTh TIPUBENET K OOJIBIINM TMOTEPSAM TOTEHIIMATbHBIX
npofgax. WHorma ompeneneHHas M30UPATENbHOCTh COBITA  SIBISIETCS

BBIHYKJCHHOM:

- Po3HuYHBI TOproBen HE NPUMET HOBBIM TOBAp, €IIE HE
MOJIb3YIOIIMICS  yCIEXOM, €ciau eMy He OyAyT JaHbl TapaHTuu
M30MPaTEeTbHOCTH, TO €CTh IKCKITFO3UBHOCTH.

- Ecnu accopTuMeHT, nepeaaBaeMblii TUCTPUOBIOTOPY, LIIUPOK B
CBS3U C TE€M, 4YTO MOTPEOUTENH MOJDKEH HMMETh OoraThlii BhIOOp, TO 0€3
PEeJOCTaBICHUS] WU30UPATEIbHOCTH  OXKUJAaeMasl BbIpyYKa MOXKET ObITh
CJIMIIKOM MaJia JJisi MOTUBALIUY TOCPEAHMKA.

- Ecmu  TpebGyercs  goiroe  oOydeHHe  JIUCTPUOBIOTOPOB
HOCIENPOAAKHOMY OOCIIy)KMBaHHIO, W30UpATEIbHOCTh HEOOXOoAMMA MAJis
OTrpaHUYEHUS 3aTpaT.

OtnaBast mpeAmodYTeHHe W30MpPATENbHOW CcUcTeMe cObITa, (Gupma
J0JHKHA TIOHUMATh, YTO 3TO PELICHHE BJICYET BHIOOP KOPOTKOTO HEMPSIMOTO
KaHajla ¥ CaMOCTOSITEIbHOE BHIMOTHEHNE (DYHKIIMN OITOBUKA.

3. DKCKJ/II03MBHOE pacnpeieseHue.

OKCKJIIO3MBHAsA COBITOBAas CHUCTEMA 3TO  KpallHHH . Ciiydaid
n30uparenbHoro cobiTa. TOMBPKO OJMH TOPrOBEIl MOJYYaeT MPaBo MPOAaBaTh
JaHHYI0O MapKy Ha ompeaeleHHOW TeppuTopuu. OOBIYHO OH 00s3yeTcs He
IPOJIaBaTh KOHKYPUPYIOIIME MapKU TOH ke TOBapHOUl kareropuu. CTparerus
AKCKJIIO3MBHOTO  OXBaTa  TMOJE€3Ha, KOrJa  M3FOTOBUTENb XOYeT
muddepeHupoBaTh CBOM TOBap, MPOBOJS MOJUTHUKY BBICOKOTO KaueCTBa,
IPECTIKHOCTU WM XOPOLIEro oOCHyKMBaHMs. TecHOoe B3auMOJEUCTBUE
MEXAY HU3rOTOBUTEIEM W TOPIOBIEM OOJEr4yaeT OCYIIECTBICHUE 3TOMN
noysutuku. [IpeumyiecTBa U HEIOCTATKUA 3TOW CUCTEMBI T€ ke, YTO U MPHU
n3buparenbHOM CcObITE, HO OoJee pe3ko BeIpaxkeHbl. Ocoboit dopmon
SKCKJIFO3UBHOT'O COBbITA sIBIsieTCA PpaHYaii3MHT.
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2 KoMMyHHKaIHOHHBbIE CTPATernu B KaHAJIe pacnpeaeleHust

CoTpyIHMYECTBO TIOCPEIHUKOB- KJIFOYEBOW (PAKTOp YCHEIIHOM
peai3aliiid MapKeTHHTOBOW cTpateruu ¢upmbl. UToOBI ero mgo0uThCH,
dbupmMa MOXKET BHIOpaTh KOMMYHHKAIIMOHHYIO CTPATETHIO MPOTaIKWBaHUS
WIA BTATHBAHWS, a TakKkKe KOMOMHHUPOBAHHYI0 KOMMYHHUKAIIMOHHYIO
CTpaTerHIo.

Crparerus nporajxkusanus (push-crparerus)

CoryiacHO cTpaTeruv NPOTAJIKUBAHHMS, OCHOBHBIC MApPKETHHTOBBIC
ycwiusi oOpalieHbl Ha TOCPETHUKOB, YTOOBI MOOYAUTh UX TPHUHSATH MapKu
¢bupmMbl B CBOI aCCOPTUMEHT, CO3/1aTh HEOOXOIMMBIE 3aIlachl, BBIJICIUTh €€
TOBapaM XOpOIlee MECTO B TOPrOBOM 3ajie U MOOYKIaTh IMOKymareiael K
3aKynkam _ ToBapoB  (upmel.  Ilems:  mobuthcs  JOOPOBOJIBLHOTO
COTPYOHUYECTBA C TMOCPETHUKOM, TMPEAJIOKUB €My MpHUBICKATEIbHBIC
YCIIOBUS ¥ TIPOJIBUTAsl CBOM TOBAp JTHOOBIM JOCTYITHBIM CIIOCOOOM.

| MAPKETUHIOBAA | | MAPKETMHIOBAA |
-7 | e —
AKTUBHOCTE* | | AKTMBHOCTb
)

20 ‘ | , . ¥
LA | N N | |
MPOMIBOBMTENL ,;'-\ ONTOBUK A > PosHMUA >  ToKynatens |
k b L = AN | .*& g ¥ L J

| MAPKETMHTOBAS
| AKTMBHOCTE ()

HNucrpymentsl «PUSH-cTpaTerum»:

. LleHOBBIE aKIMW, CKUJKH H T. 1.

. JInyHbIE IPOIAKY.

. [Tpemun nunepam (COTPYTHUKAM).

. HenerupoBanne  "muccuonepoB"  (MpOdEeCcCHOHAIOB  OT
IPOU3BOAUTEIIS) AJI MOAAECPKKU MPOJIAXK.

. AKIIMM MOJACPKKHU MPoJiaXK (COOBITUSI, peKIaMHbIe MaTepHabl
U T. 1.).

. CemuHapbl 1 KOHKYPCHI JJIsI COTPYAHUKOB JTHJIEPOB.

. Tpeiin-moy (Toprosbie M0y Ha BBICTABKAX U T. 11.).

. OO6pa3iibl 1 OecriIaTHbIE TOBAPHI.

. I"apanTuyn BO3BpaTa NOKYIIOK.

. AKIIMY B MECTAX MOKYTIOK.

. CoBMecTHas pekiiama.

. Pexnamusie Mmatepuansl (POSM, POPM).

. PexnaMHbIE CyBEHHPBI.

. KBoTupoBanue npoaax.
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HpenmymecrBa «PUSH-cucrembi»:

o OddexTrBHA IS PHIHKOB, TJIE:

- Tosapsl He 1 HEPEHITUPYEMBI.

- [ToTpeOutenu HE OKUIAIOT BBIAAIOLIUXCS CBOMCTB TOBApPOB.

- Bo3MmorkHa crioHTaHHas! TOKYTIKA.

- Bricoka ponp auctpuOyTOpOB, TI€ OHHM PACIOpPSDKAIOTCA
uH(pOpMaliel WM UHBIMU KOMITETEHITHSIMH.

Henocrarkn «PUSH-cTpaTernm»:

o [IpucyTcTBHE Ha MOJKE HEOOA3aTENbHO O3HAYAET XOPOIIHE
IPOJIAXKK, YacTO TOBAp HYXIACTCS B JOMOJHUTEIBHOM MOJAEPKKE Ha
CTOPOHE KOHEYHOIO MOTpEeOUTEISsI.

o [lognepxka MPOU3BOAMTENS YacTO 3aKAHUMBAETCS HA CTauU
OJIM>KalMIero MOCpPeIHUKA W JI0 KOHEYHOrOo MOTPEeOUTENsl TOBAap HOXOIUT
"roasiM", TO €cTh 0€3 peKJIaMHBIX MAaTepUaNOB U T. M., YTO BEAET K HU3KOH
KOHKYPEHTOCIOCOOHOCTH TOBapa W HU3KUM IPOJIaXKaM.

. YacTele, akmMd CHUXKAIOT IICHHOCTh TPOJIYKTa B IJIa3ax
HOCPEIHUKOB.

J YacTpie CKUAKH yXyIIIaI0T NPUOBLTEHOCTb.

J bmkaiiiye nocpeHUKN 3a0UparoT BCE BO3MOXKHBIE BBITObI, U

CJICAYOIIUM 110 OCTIOYKC JOCTACTCA MAJIOBBII'OAHOC ITPCJIOKCHHUC.

Crpareruu BraruBanus (pull-crparerus)

OTH CTpaTerul KOHIIEHTPUPYIOT BCE KOMMYHHUKAIIMOHHBIC YCHIIUS Ha
KOHEYHOM CIIpOCe, TO €CTh Ha KOHEYHOM IT0JIb30BaTelie WU MOTpeduree,
MUHYsl TOCpeaHHKoB. Llenb: co3maTe Ha, ypoBHE KOHEYHOIO CIIpoca
OnaronpusTHOE OTHOIICHUE K TOBapy WIIM MapKe ¢ TeM, YTOOBI B Ujeaje cam
KOHEYHBII TOJIb30BaTeIb TPEOOBAT ATY MapKy OT TIOCPEJAHUKA U TEM CaMbIM
noOyXJIaJl ero K TOProBje 3TOH MapKoi. B MpOTHBOIOI0KHOCTE CTPAaTETUH
MPOTANKUBAHUS (UpPMa CTPEMHUTCS CO3/1aTh BBIHYXKICHHOE COTPYIHHYECTBO
CO CTOPOHBI TOCpPEAHUKOB. lloTpeOuTenu urparoT poilb CBOCOOPA3HOTO
Hacoca: MapKa BTSTHBAaeTCS B COBITOBOW KaHan Onaromapsi KOHEYHOMY
CIIpoCy.

MAPKETUHTOBASA AKTUBHOCTb
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JUtst co3gaHusl JABJIEHUS CO CTOPOHBI KOHEYHOI'O CIpoca CTPATEruu
BTATUBAHUS TPEOYIOT 3HAYUTENbHBIX (PMHAHCOBBIX CPEACTB Ha pEKIIamy,
pacupesiesieHHY0 MO JJUTEIbHOMY Iepuoay BpemMeHUu. OObIYHO B 3TOM
cillyyae UCIOJIB3YIOTCS CpEACTBA MaccoBOM MHGOpMAIMK M TOJUTUKA
Topropoii mapku. OOBIYHO OTH CTpaTeruud OOXOIATCS JOpOXKe, dYeM
CTpaTeruu BTalkuBaHus. [Ipu 3TOM u3IEep KU PUKCUPOBAHBI, TOTAA KaK JIJIs
CTpaTeruii BTAJKUBAaHUS OHU B OCHOBHOM MPOMNOPIUOHAIBHBI 00BbEMY
MpoJlaXX, TO €CTb TEPEHOCATCS Jerde MaiubiMu ¢upmamu. LleHHOCTH
CTpAaTeTUW BTATHBAHUSA JJs (QUPMBI COCTOMT B TOM, YTO €€ YCIex
HEWTpaJu3yeT BO3MOXKHOCTb JIaBJIEHHUS CO CTOPOHBI TOPrOBLEB U
obecrieunBaeT UxX MUPOKOMACIITAOHOE COTPYTHHYECTRO.

HNucrpymentsl « PULL-cTparernm»:

. Jlerycranuy, CEMIUTMHF- B Mara3uHe, Ha COOBITHSIX, B
KypHAJIaxX U T. 1.

o boHychlI.

Kyro#sr.

[IporpaMmel JIOATBHOCTH.
[Tpemun.

Jlucrinen B MecTax NpoJax.
Konkypchl, UTpBL U TOTEPEU.
CKuAKY U J€HEKHBIC BO3MEILICHHUS.
PexnaMHbIe BKIaABIIIN.
PexnaMHbIe CyBEHHpBI.
Ipeumymecrea « PULL-cucrembi»:

o OddexTrBHA A7 PHIHKOB, TE:
- ToBapel cunbHO MU GepeHIHPOBaHbl (MMEIOT OTIMYUTEIbHbBIC
OCOOEHHOCTH).

- OxugaHuss ¥ TPEeArnoyYTeHUs KOHEUYHBIX MOTpeOuTesaeil MoryT
OBITb CTUMYJIMPOBAHBI, TO €CTh CO3JaHbl U OBITh MOAEPKAHBI.

o CtumynupyeT mMOTpeOuTeNss MOonpoOoBaTh - HOBBIK  TOBap,
COBEPIIUTH MPOOHYIO MOKYIKY.

o CrnocoOCTByeT MEPEKIIOYEHHI0  KJIHEHTOB  C- IPOJYKTOB
KOHKYPEHTOB.

o CnocoOcTByeT yaepKaHUIO KJIMEHTOB U PA3BUTHUIO JIOSIIBHOCTH.

o Taxxe cTpaTerus BBITOJHA, KOTJa Balll TOBAP Y3HABaeM, UMEET

JOSTBHBIX TOTPeOUTENeH, BHICOKA BOBJICUEHHOCTh MOTpEeOUTENEH B MpoIlece
ITOKYIIKM Y KOTJ]a OHU MIIYT YHUKAJIbHBIX IPEUMYILECTB IPOIYKTA.

Henocrarku «PULL-cTpaTerun»:

o Kak npaBuo, Tpedyer 607bIIKX OI0IKETOB.

o Haubonee pacnpoctpaneHa ommOka, KOrja ToBapa €Ile HET B
pO3HHULIE, a CTUMYJHpYIOLas peKiaMma yke uAeT. B pesynbrare KIHEHT
OPUXOAUT B MarasuH M HE HaxOIWT HCKOMBIM TOBap, a JEHbIU
IPOU3BOAUTENS TEM BPEMEHEM YJIETAIOT B TPYOYy.
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o [locpenuuku 1O pa3HBIM NpPUYMHAM HE BCEraa MOTYT
pacro3HaTh pacTyIIui CIpoc Ha MPOAYKIIHUIO.

J [Toka ToproBas Lemb OTpearupyeT Ha PacTYyILIU CIPOC, MOXKET
npoiTH OoJblIOe BpeMsl. 3a 3TO BPEeMsl TOBap PACKYIIAT C MOJIOK M peKiIama,
uayuias B CMU B 3TOT mpoMeXyTOK BpeMeHH, OyJeT UATH BIYCTYIO, & 3TO—
yIylieHHast TPUObLIb.

@DaKTUYECKH CTPATEeTHI0 BTATMBAHMS MOXXHO paccMaTpUBaTh Kak
JOJTOCPOYHbIE MHBECTUIIMH. BMeCTO TOro 4T00BI OPHEHTUPOBATH YCHIIHS TIO
OPOJBMKEHUIO TOBapOB Ha COBITOBYIO CE€Thb C HEH30EXKHBIM PHCKOM
HIOBBIIICHUS LIeH, (UpMa CTPEeMHUTCS CO37aTh UMHK MapKu M ImpuodpecTu
KalUTaJ H3BECTHOCTH, YTO CO BpeMEHEeM OOeCHeuuT Iyd4lllhe TapaHTuu
B3aUMOJICHCTBHSI C IOCPETHUKAMH.

Ha mpaktuke 006e 3TH KOMMYHHKAIMOHHBIE CTPATETWU TOTIOIHSIOT
ApyT Apyra, W OONBIIMHCTBO (UPM MPHUMEHSET CMENIAHHbIE CTPaTeruu,
pacmpesenss CBOM yCHIWS MO0 KOMMYHHUKAllMd W TPOABMYKCHHUIO TOBAapOB
MEX/1y KOHEUHBIM CIIPOCOM M CUCTEMOM cOBITA.

3 Crpaterun quppepeHuuanmu TMCTPUOBIOTOPA HA PhIHKE

B  Hactosmee BpeMs ToproBble  (QuUpMBI  (AMCTPUOBIOTOPHI)
MIEPECMOTPENN TPAJAULUOHHBIE - CTPATErMU MO3ULIUOHUPOBAHHUS U HU3MEHUIIU
KOHIeNUI MecTa mnpoaaxku. Crparerus nuddepeHianum Ha YpPOBHE
Mara3uHOB O3HauyaeT, 4YTO KJIMEHTbL B BBIOOpE OINpEAeIeHHOW TOProBOM
TOYKH JIOJDKHBI BHJIETh BaXHOE MNPEUMYIIECTBO, OTCYTCTBYIOUIEE ¥
KOHKYPEHTOB.

Konuenuusi MarasuHa Kak COBOKYINHOCTb CBOMCTB

C Touku 3peHus NOTpeOuTeNs, TOproBas ToYkKa (HAMpUMep,
CylIepMapKeT) MOXET ObITh OnucaHa B TEPMUHAX WIECTH CBOWCTB
(atpubyToB). VX Ba)XHOCTh MOET OBITH PA3NMYHOMN ' JIJII Pa3HBIX TPYII
MOKYyHaTEeIIEH. DT CBOWCTBA, [IEPEYUCIIEHHBIC - HUXKE, MOTYT
paccMaTpuBaTbCsl M B KauyeCTBE AKTUBHBIX MEPEMEHHBIX JUIsli TOPrOBIIA,
MO3BOJIAIOIIUX €My C(OPMYIINPOBATh «KOHLENIHMIO MATA3HHA»

— «BJM30CTH»: ONKCHIBAET OXBAT TEPPUTOPUHU, HWIIA TOPTOBYIO
30HY, BHYTPH KOTOPOM TOProOBel] XOYET YCTAHOBUTH JIEJIOBBIE OTHOUIEHUS C
KJIMEHTaMHU.

- «AccopTMMeHT»: pa3HooOpa3ue TOBAapOB, ONUCAHHOE = B
TEpPMUHAX MHUPOTHI (pa3HOOOpa3ust (yHKIMIT) U MOJHOTH (BbIOOpa MOAEEH
IUTS TOM K€ (PYHKIUN).

- YpoBeHb «leH» B IEJIOM: CIJia BXOJIHWT MIMPOTa IEHOBOM
ramMMmbl, MPAKTHKAa HU3KUX CTApTOBBIX ILIEH, MOCTOSSHHOE CTUMYJIWPOBAHUE
MOKYTIOK, ONITOBBIE CKUJKH.

- «Ycayrm», B TOM 4YHUCIE YCIyrd MO CO3JaHUI0 KoMm¢opra
(BcTpeya, mapKoBKa, IOMOIb, HOYHBIE 4Yachl pPa0OOTHI, MPUMEPOUHBIE),
TEXHUUYECKHUE YCIOyru (CrnocoObl NpoAaxK, JJOCTaBKHU, COOPKH, PEMOHT),
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(¢buHaHCOBBIE YCIIyTU (MPUHSATHE YEKOB, KPEIUTHBIX KapTOUEK, OTKPBITHE
KpEeAnTa), JOINOJIHUTENbHBIE YCIYTH (TYpUCTUYECKHE areHTCTBA, MEPEYHU
[IOJJApPKOB, CIIELUAJIbHBIE CTEH/IbI).

- «Bpems», koTopoe TpeOyeTcs A «I0XoJa 3a MOKYNKaMu»:
3aBHCHUT OT OJIM30CTH, HO TAK)XXE U OT JOCTYIMHOCTH, JIETKOCTU OOHApyKEHHUS
HY’KHBIX TOBapOB, OTCYTCTBUS O4YE€pPEAM B KacCy. 3/1€Ch BaKHa OpPTraHU3aLMs
paboThI MarazuHa ¢ TOYKH 3pEHUS TOTPEOUTEIIS.

- «ATM™MOChepar»: paccTaHOBKa TOBApOB, OCBEILICHUE,
MY3BbIKQJIbHBI  (DOH, OTCYTCTBHE pa3lpakarolllUX IIYMOB, KpacCHUBBIH
HMHTEPBED U T. 1.

Oty atpuOyThl CIyXaT NOTPEOUTENSIM B KauyeCTBE KPUTEPHUEB MPH
CPaBHEHUM TOPrOBBIX TOYEK. 3ajlaya TOProBla — TBOPYECKU M HOBATOPCKH
BBIOpATh KOHIICTIIIMIO Mara3WHa, TO €CThb Ha0op aTpuOyTOB, OTBEUYAIOIIUX
OKUJIaHUSAM 1IE€JIE€BOTO CETMEHTa MOKYMarejled W BBIACISIONMX Mara3uH B
pSLy APYTUX TOPTOBBIX TOYCK.

4 CTrparernu No3MLHOHUPOBAHUSA TOProBOil TOYKH HA PbIHKE

ToproBble TOUKM MOXKHO KiaccH(UIMPOBATH IO JBYM H3MEPEHUSIM:
pa3Mep HalleHKU U XapakKTep [JIaBHOTO MPEUMYIIECTBA, KOTOPOE MOKYMAaTeNlb
UIIET B TOBape ((PyHKIIMOHATHHOE WM CUMBOJIMYECKOE).

B pesynbraTe nMeeM npeacTaBieHHYIO0 Ha PUCYHKE JBYMEPHYIO KapTy,
Ha KOTOPOH BbIAENIEHBI YEThIPE pa3IUYHbIC CUTYAlMU; JJI1 KaXIOH U3 HUX
MO>KHO BBIOpaTh COOTBETCTBYIOIIYIO  CTpaTeruto AuddepeHunanua u
MO3UIIMOHUPOBAHMS.

PAIMEP
HANIEHKH

Bbicoxas F'S

DO yHKITMOHANBHEBIE
CIFCIHAMM3IMPOBAHHELIE TOBAPELY
ayaoannaparypa,
MHKPOKOMOBIOTED, HHCTPYMEITBI

IIpecTHKHBIC TOBAPLI ©
Jyachl, AParclleHHOCTH,
MOOHAS OoocHAa

DYHKLHMOHATHEHaA POIEL

TOBAPA

.
-

CHMBONHMYEeCKas

IIPpOXYKTELI ITMTAHEA,
CHIVICHbIL,
pa3rneuenna, meBene

MapouaHbI€ TOBADEI
nocie yileHKH

Huszkasn

- DYHKUMOHAJIbHbIC TOBAPbI €¢ BBICOKOM HAIEHKOW MOXHO
HalTH B CHEHUAIM3UPOBAHHBIX IPOAYKTOBBIX MarasuHax, y TOPrOBLEB
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ayIno- W BUJCOANNAPATypOM  BBICOKOIO  KJAcca, KOMIIBIOTEPaMH,
UHCTPYMEHTaMHU.

- Cpenn (QyHKIIMOHAJIBHBIX TOBAPOB € MAJIOW HAEHKOW —
OCHOBHBIE MPOAYKThI IUTaHUs B CyIIEp- U TUIIEPMApKETaX, JAeleBas MeOeb,
HEJ0pOorasi ayJuo- U BUIeoanaparypa.

- B 4ncino cMMBOJIMYECKHMX TOBAPOB € BbICOKOW HalEHKOM
BXOJST OpeHA0Bast OJIeXk A, Mara3uHbl MOJI, FOBEJIMPHBIE U3IEITHS.

- CuMBoOJIMYECKHE TOBAPBI ¢ MAJIOH HALIEHKOM IPUCYTCTBYIOT B
Mara3uHax, CHEUUaIN3UPYIOMIMXCS Ha PaCIpOJakax MapOUYHbIX TOBAapOB C
BBICOKMM CHMBOJIMYECKUM COJIEPKAHUEM.

B 3aBHCHMMOCTH OT ypOBHS M XapakTepa IONOJHUTEIbHBIX YCIYT
MHOI'M€ BUbl TOBAPOB MOTYT IPOJABATHCS B Mara3MHax, TOPrYIOIIHUX KakK C
BBICOKOM, TaKk M C MaJioW HameHkod. Tak, omHa W Ta XK€ Mapka
MPOJIOBOJIbCTBEHHOIO TOBApa MOXKET OBITh KyIUUIEHA: a) B Mara3uHe-CKiaJie
0e3 Kakoro-n1ubo oOciyxuBaHus, 0) B cynepMapkeTe, B 0ojiee KOMMDOPTHBIX
YCIIOBHSIX, C MUHUMYMOM YCIIyT, B) B CHEUUAIN3UPOBAHHOM MarasvHe, B
0c000 KOM(pOPTHBIX YCIOBUAX, C TOMOLIBIO MPOAABLA MPU MOKYNKE, U MPU
KAaCcCOBOM 00CITy>KBaHUHU.

3ajgaya TOproBUa— IO3UIIMOHUPOBATH CEOS HA YKAa3aHHOM KapTe,
MOCJIE YEro ONPEIEIUTh CTPATeruy, IO3BOJIAIONIME BBIICIUTHCI CpPEIU
KOHKYPEHTOB B CO3HAaHUU mMoTpeduteneidl. MOxKHO Ha3BaTh TPU TaKHUX
CTpaTEeruy NO3ULMOHUPOBAHMS:

- CTPATETUIO MTO3ULMOHUPOBAHMS, OCHOBAaHHYIO HA IIPEIaracMoM
ACCOPTHMEHTE TOBApOB, KOTOPBIM ' CyIIECTBEHHO  OTJIMYAECTCS  OT
aCCOPTUMEHTA JPYIMX MAarasuHOB TOM K€ TOBAPHOM KaTE€ropuu;

- CTPAaTEeTUI0 HHAMBHAYAJIBHOIO ~ 00CIYyKHBAHUS, COTJIACHO
KOTOpPOM Mara3uH HE€ OTJIMYAeTCs MO ACCOPTUMEHTY OT KOHKYPEHTOB, HO
BBIJIEJISIETCS] KAYECTBOM MPEJIaraeMoro o0CiIyKuBaHus;

- CTpPAaTEeruil0, OCHOBAaHHYI0 Ha IeHe, - KOTOpas COCTOUT B
MPEAJIOKEHUH TEX KE TOBAPOB MO 00JIee HU3KUM LIEHAM.

[Tpu BeIOOpE cTpateruu nuddepeHmanuu TOpropas GupmMa, Kak MbI
BUJIETIU, MOKET OMHPATHCA Ha Psii aKTUBHBIX NMEPEMEHHBIX, UCHONb3YS MPHU
3TOM METOJl CTPATerMYecKoro MapkeruHra. OmnpenenuB CBOW BBIOOpD B
TEPMHMHAX HUCKOMOW TMO3MLMH, OHA JIOJDKHA 3aTeM  pa3padoTarhb
KOMMEpYECKUH IIJIaH, OTBEYAKOUIUI ITOCTABICHHBIM LIEJIAM U IO3BOJIIOLUI
JTOOUTHCS YCTOMUMBOTO KOHKYPEHTHOTO ITPEUMYIIECTBA.
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JEKIIUS 4. YIIPABJEHUE CUCTEMOM CBBITA
ITPOMBIIIVIEHHOI'O ITPEAITPUATHUA

1. Opzanuzayusn u ynpaejeHnue CYHCOOUl covima
RPOMBIULTIEHHO20 RPEONPUAMUSL.

2.  Ocobennocmu npoyecca JAUYHOU  RPOOANCU  MOBAPOE
NPOMBIULTIEHHO20 HAZHAYECHUAL.

3.  Pexpymumne, omoop u o00yueHue mopz08020 NEPCOHANA
Komnanuu.

4.  Ouenka oeamenbHOCHMU U MOMUBAUUS MOP208020 NEPCOHANA
Komnanuu.

5. . Ponb u 3nauenue cepsuca 6 cucmeme coblma RPOMbIULIEHHBIX
moeapoe.

1 Opranusanus ¥ ynpasJjieHHe CJIy:K00H cObITA POMBILIJICHHOT 0
NpeanpUsATHS

ToproBelii  mepcoHan  SBISIETCA  CBS3YIOIIMM  3BEHOM  MEXIY
KOMITaHUEW U moTpeOuTesiMu. B co3HaHMM OOJIBIIMHCTBA MOKYIaTeaen
TOPrOBbII MpEACTaBUTENb, MO CYTH, M €CTh JIMIIO KOMIIAHUHU, €€ 00pa3.
IMeHHO OH TNPUHOCUT KOMHAHMM OCHOBHYIO YacTh HUH(GOpMaLUU O
nokymnaressix. [lostomy GpupMbl JOMKHBI YAETATH MAKCUMAIBHO BO3MOXKHOE
BHHMaHHUE BOMPOCaM OpTraHU3alMU CAYXKObl cObITa, a UMEHHO MOCTAaHOBKE
neine W 3adad, pa3paboOTKe CTpaTeruu, CTPYKTYphl W CHCTEM
BO3HArpakICHHUsI, ONIPENEICHUIO YUCIEHHOCTH CBOUX COTPYIHHUKOB.

KoHkpeTHas cxema pacnpeesieHus: TOBapOB 3aBUCHUT OT THUIIA TOBAPA U
KJIMEHTOB, HO B JIIOOOM Clly4ae TOProBble PAOOTHUKHM PEIIAlOT OJHY WIIU
HECKOJIBKO CJIEAYIOIINX 3aJ4a4:

o Ilouck nomenyuanvhbix KiUeHmog: TOUCK TMEPCIEKTUBHBIX
noTpeduTeNe 1 HarpaBJIeHUM 1Ji CObITA MPOAYKIIMH.

o Buvibop yenesvix nompebumeneti: pacupeiciieHue BpEeMEHH
B3aMMOJICUCTBHS C peaTbHBIMH M MIOTEHIIUATBLHBIMHU TIOTPEOUTEIIAMH.

o Kommynukayuu: pacripoctpanenne uHGoOpMaluu O TOBapax u
ycllyrax KOMITAaHHUH.

o IIpooasrcu: OCYIIECTBIICHUE MPOJIAXKHU MOCpPeICTBOM

YCTAaHOBJICHHSI KOHTakTa C TMOTpeOuTeNneM, TMpeACTaBICHUs TOBapa,
MIPEOJIOJICHHS BO3PKCHHUM W 3aBEPIICHUS CIICTTKU.

o Obcnyscusanue: TIPEAOCTABICHUE PA3IUYHBIX YCIYT KIHEHTaM
— KOHCYJbTAIlMM TIO BO3HUKIIMM TMpoOJeMaM, OKa3aHWe TEXHUYECKON
MOMOIIM, OpPTaHMW3aIUs pemieHuss (UHAHCOBBIX BOTPOCOB M OOECIeYEHUE
JOCTaBKH TOBapa.

o Cobop ungopmayuu. IpoBeIeHNE UCCIEAOBAHNS PHIHKA U aHAJIN3
uHopMarmm.
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o Pacnpeoenenue: omnpeneneHue NepBOOYEPEIHBIX IMOIydaTeleH,
TOBapa B NEPHOAbI OTPULIATEILHOTO YPOBHS 3aI1aCOB TOBApa.

Crpareruss mOCTpO€HHUs CIyX Obl CObITA NPEINPUITHS OKa3bIBACT
BIMSIHUE HAa €€ OpraHu3allMOHHYI0 CTPYKTypy. MOXKHO BBIJEIUTH
CJIEyIOIE€ OCHOBHBIE BAPUAHTBI IOCTPOEHHUS CIIYKObI CObITa MPEATIPUATHS:

1. DOYyHKINOHAJIBHAS CTPYKTYPa CJIYKObI CObITA.

JAupexuus mo npoxakam

¥ y IR

Otaen
no paboTe
C KNMHEHTYPOH

Cnyxba Punancosas
JNOCTABKH rpynmna

Dyukyuonanvnas. cmpykmypa HauOojee TpocTas U3  BCeX
BO3MOXHBIX U COOTBETCTBYET (UpPME C OTPAaHMYEHHBIM M JIOCTATOYHO
CXOKMM aCCOPTHUMEHTOM M CBOEr0 POJA YETKUM BBIIIOJHEHUEM KaXIOU
(GyHKIUH.

B coBpeMeHHBIX YCIOBMSIX TIPAKTHUKA NpoJax (yHKIIMOHATIbHAsS
CTPYKTypa XapakTepHa IS MajblX M OTYaCTH CpeaHux ¢GupM cC
OTHOCUTEJILHO HEOOJBIIUM KPYrOM ' KIUEHTYpPhl W OTPaHUYCHHBIMU
TEPPUTOPUATHHBIMA BO3MOXKHOCTSIMHU CObITa. ['OBOpST O JOCTOMHCTBAX H
HEIOCTAaTKaX 3TOM CTPYKTYpbI, CIEAYET, ~IPEXKIE BCEro, OTMETUTH
MMO3UTUBHOE BIIMSHUE HA NPOJAXKH BBICOKOI'O YPOBHS CIEHHATU3ALUUA IO
GyHKIMSIM, a TakkKe JOCTaTOYHO CEepPhE3HYI0 Ipo0JieMy KOOpAWHAIIUU
YCWIMM MEXIy WCHOJHUTEIIMU OTACIbHBIX (yHKHU. B 1memoMm ke
(GyHKIMOHANBHAS  CTPYKTypa cObITa CEroJHs  SBISICTCA  HauUMEHEe
pacIpoCTpaHEHHOM, W CKOpEe MOXKHO TOBOPUTH 00 HCHOJB30BAHUM €€
3JIEMEHTOB B paMKaX CMEIIAHHBIX CTPYKTYP.

2. ToBapHasi cTpyKTYypa CJ1y:KObI COBITA.

JMpeKuus no npogaxkam

' Y {

Otpen Otnen Otnen
110 IpogaXkaM 110 npoja)<am 10 NpojLaxkam
TOBapa A ToBapa b ToBapa B
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Toeapnvie cmpykmypor HaubOonee dSPGHEKTUBHO MOryT OBIThH
UCIOJIb30BaHbl JUIsl (UPM, TPOU3BOAAIIMX PATMUHYIO HOMEHKIATYPY
TEXHUYECKU CIIOXKHBIX u3nenuid. W moHATHO moyemy. 31ech B NEPBYIO
ouepe/lb HEOOXOJMMBI OOIIMPHBIE 3HAHHUS COBITOBUKOB II0 CaMbIM
pPa3HOOOpa3HBIM BOIPOCAM, CBSI3AHHBIM C MPUOOPETEHUEM, YCTAHOBKOW U
DKCIUTyaTalMEd TaKOM TEXHUKHU. Takke HYXHBl TECHbIE KOHTAKThl CO
CIIy)00i CepBHCa, YTO TPEIOIaraeT BBICOKHH YpPOBEHb KOMIIETEHTHOCTH
MEHEXKEpOB M0 TpojaxkaMm. B To e BpeMs TOBapHO-OPUEHTHPOBAHHAS
CTPYKTypa HE MOKET PacCMAaTPUBATHCA KaK HCKIIOYUTENIbHASI MPEeporaTuBa
cucteMbl «business to business». B psjme ciiydaeB oHa MOXKET YCIEIIHO
(GYHKUMOHUPOBaTh M B CHCTEME IMPOJAXKU TOTPEOUTEIBCKUX TOBAPOB.
EcTtecTBeHHO, BCE 3TO BO3MOXKHO TOJIKO MPU HAIMYUHU 0CO00M crienuduku
KaK caMoro ToBapa, TaK M YCIOBUW ero mnpoaaxu. Mmenno cnenuduxa
TpeOyeT TOBapHO-OPUEHTUPOBAHHOTO YIIPABJICHUS MTPOIKAMHU.

HexkoTopsie aBTOPBI BBOJISIT TaKxkKe MIOHSTHE cObITa,
OpPUEHTUPOBAHHOTO ~ MO THUIy OTpaciu (Hampumep, MPOJAXKU IS
AJIEKTPOHHOM OTpaciu, - OTpacii CTpPOUMAaTEPHUaOB, MPaBUTEIbCTBEHHBIX
YUPEKIAEHUU U T. 11.).

Opranu3zaiius cObITa IO TOBapaMm UMEET PsiJl TPEUMYIIECTB:

o KOHIICHTpAlMsl  yCHiIud Ha  pa3paborke  d()PeKTUBHOTO
MapKEeTUHIa-MHUKC CBOETO MPOIYKTa;

o BO3MOXHOCTb M3YUYEHHsI CHEIU(PUKU MOTPEOHOCTER U OCHOBHBIX
noTpeduTENEeH Mo KaXKI0MY TOBapy;

o Oosee ObICTpasi, MO CPAaBHEHUIO C TPYIMION (PYHKIHUOHAIBHBIX
CHELMAJIMCTOB, PeaKiusi Ha phIHOYHbIE POOIEMBbI.

Henocrarku:

o cHmwxkeHue dpdextuBHOCTH  PabOTHI -~ MPU  3HAYUTEIHHOU
AuBepcu(UKaMY TOBAPHON HOMEHKJIATYphl M3-3a CEPbE3HOI0 YTSKEJICHUS
anmapara yrnpaBlICHUS,

e ociabiieHue KOOPAMHAIIMOHHBIX CBSI3ed TIO0 OTHECIBHBIM BHUAAM
(GyHKUIMHA MapKeTUHTa, B psle CilysacRyOnupoBaHue, ApoOiieHue
KITFOYEBBIX (DYHKIIUN TIO OT/ICITBHBIM COBITOBBIM CITY:KOaMm.

3. PoiHouHasi CTPYKTYpA CIIy:KObI COBITA.

JAMpeKIHA Mo npoxaskam

Y Y Y

Ornen Ornesn OTnen
no padore o paGore rmo padore
C roCyapCcTBEHHbBIMH C OMTOBBIMHM C PO3HHYHBIMH
npearnpHusTHIMH dupmamu CTPYKTYpamMH
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Poinounwlii coOpim MCoONb3yeTCs TOrNa, KOTJla MMEHHO crenuduka
HYKJT YW 3alpOCOB KJIUEHTYpbl B OTHOILIEHHWU TOBApPOB M YCIAYr (uUpmbl
dbopMUpYET TJIaBHOE CTpaTerndeckoe HampapieHue dhPpekTuBHON pabOTHI B
MpoJIaXKax.

[Ipu STOM KIMEHTCKas OPHUEHTAIUS MOXKET MOJIU(DHUIIMPOBATHCS B
OYCHb IIMUPOKOM CIEKTPE OT YHCTO WHIWBHAYAIbHBIX XapaKTCPUCTHUK
KIMeHTa (MoJiomasi — JieJioBas  JKCHIMHA) 4Yepe3  OpraHU3aIMOHHBIE
0COOEHHOCTH (HampuMep, Mpojaka TOJIBKO CTPOUTETBHBIM ¢upmMaM) u
BBIXOJIUTh HA YK€ YINOMHUHABIIUECS paHee MWCKIIOYUTEIBHO IHPOKUE
XaPaKTEPUCTUKHU KIMEHTOB (OTPAaciib, MOJA0TPACIb).

PbiHOUHBINE  COBIT, O4YEBUAHO, OOJagaeT TpeMsi OCHOBHBIMHU
MOJIOKUTENBHBIMA OCOOCHHOCTSIMU. BO-TIepBBIX, Mpo/Iaka TOBAPOB U YCIYT
MOKET THOKO MPUCTIOCAOINBATHCS K TPEOOBAHUSAM KIUCHTYPHI: BPEMCHHBIM,
O0COOEHHOCTSIM MPEINPOIAKHON MOATOTOBKA W YCTAHOBKH, TPAHCIIOPTHBIM,
CEPBUCHBIM U T.JI. BO-BTOpBIX, IMEHHO Takasi OpPUEHTAIUS TIO3BOJISIET OoJiee
HaJIe)KHO HCCIIENOBATh KJIMEHTA M, COOTBETCTBEHHO, OpPraHU30BLIBATH
HaJIe)KHYI0 MH()OPMALIMOHHYIO 0a3y 1Mo y4eTy TpeOOBaHMI MEepPCIEeKTUBHOIO
pa3BUTHUS KJIIMEHTYPHI ISl pa3pabOTOK, MPOU3BOACTBA U cepBuca. HakoHer,
HEMaJIOBOXXHOE JTIOCTOMHCTBO CTPYKTYpbt- Oosiee 3(dexTuBHas pabora ¢
JNEeOUTOPCKON  3aJIOJDKEHHOCTBIO, KOTOpas, TakK WIM HWHa4de, BCeraa
«mpuBsizaHay K kKineHTam. OCHOBHOM HEJIOCTATOK PHIHOYHOW CTPYKTYPbI
cOblTa — TeppUTOpHAIbHAS Pa3OPOCAHHOCTH MOTpeduTenen, Tpedyromias
JIOPOTOCTOSIIIMX JIETOBBIX MOE3/I0K, a TAKXKE 3aTPYIHEHHOCTh KOOPJIWHALIUU
no ToBapaM U (QYHKIUSAM, PACUICHEHHOCTh TOBAapHOW TMOJUTHUKH 10
PBIHOYHBIM ~ cerMeHTaM. KpoMe  3TOro . HEeJAOCTaTKOM  SIBJISIeTCS
JeNEHTpaIM3aIsl W AyOnmupoBaHue psga  (PyHKIIMH MapKETHHTOBOTO
YIPABJICHHS TPEIITPHUITHEM.

4, TepputopuajabHasi CTPYKTypa cObITA.

JAMpexius no npojgaxam

Y

Otnen Otnen Ortnen
10 TIPO/1AKAM 110 11poAaKam 110 DKCIIOPTHBIM
Ha Cegepo-3anaze B [lenrpe I110CTaBKaM

Teppumopuanvnaa cmpykmypa covima Obula U OcTaeTcsi Haubosee
«MacCoOBOM» CTPYKTYpoHM. B 1MaHHOW CTPyKType 3a KaXIbIM TOPTOBBIM
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Mpe/ICTaBUTENIEM 3aKpeIjieHa OMNpeeNieHHas reorpaduyeckas TeppUTOPHS,
Ha KOTOPOH OH JOJDKEH OCYIIECTBISATH MPOAaku. Takas CTpyKTypa CIy>KObI
cObITa TO3BOJIAET YETKO pacmpenenuTh obs3anHocTH. OHa moOyXmaer
TOPTOBOTO MPEICTABUTENSI HAAXUBATh W YKPEIUIATH JEIOBbIE W JIMYHBIC
CBS3M Ha BBEPEHHOW TEPPUTOPHH. 3aTpaThl HA TMOE3JKH OTHOCUTEIHHO
HEBEJIMKH, TaK KaK KaXXIbl COTPYJHUK CIy>)KObI COBITAa TEpeMelacTcs
BHYTPHY HEOOJBIIION TEPPUTOPHH.

Paszmep meppumopuu. Tepputopur MOTYT OINPEACIATHCS C TaKUM
pacdeTom, 4ToObl 00ecTeYuBaTh COM3MEPUMOCTh MO0 MOTEHIIMAA MPOJIAK,
b0 3arpy3kd TOPTOBOTO IepcoHajna. TeppuUTopuH ¢ COU3MEPUMBIM
NOTCHUMAJIOM  OOECHEYMBAIOT  KaXJIOMYy TOPrOBOMY  MPEICTaBUTEIIO
OJIMHAKOBbIE BO3MOXKHOCTH IO TMOJIy4YE€HHIO 3apaboTKa, a Al KOMIIAHWUU
ABIISIIOTCS MHCTPYMEHTOM OILIGHKH IPOU3BOJAUTENBLHOCTH paObOTHUKOB. [Ipu
WCIOJIb30BaHWN TPHUHIIMIIA COM3MEPUMON 3arpy3Kd TOPTOBOTO IMEpCcOoHaIa
KKl TOPTOBBIN MPEACTaBUTENh UMEET BO3MOXKHOCTh JOJKHBIM 00pa3oM
MIPOBOANTH PaboOTy Ha CBOEH TEPPUTOPHH.

@opmuposanue meppumopuu. Teppuropun (GOPMHUPYIOTCS TyTEM
oObenMHEHUsT Oojiee MEIKUX €IWHMI] — palloHOB WJIM oOylacTedt — 10
MOJTyY€HHUsI BAPUAHTOB, COU3ZMEPHUMBIX TI0 MOTSHIINATY MPOIaXK WM 3arpy3Ke
nepcoHana. CerogHsi KOMIIAHUU MOTYT (JOPMHUPOBATH TEPPUTOPHH COBITA C
MOMOIIbI0 KOMITBIOTEPHBIX TIPOTPaMM, TO3BOJSIONIUX ONTUMHU3UPOBATD
TakMe TOKa3aTeld, KaK IUIOTHOCTh MOTpeOuTeneil, CoOu3MEepUMOCTb
NOTEHLMajla MPOJaX, 3arpy3ka COTPYIHUKOB CIy>KObl CObITa W BpeMs HUX
MOE3/I0K.

HenocraTtok opranusanuu, TMOCTPOCHHOW MO reorpapuiyeckoMy
MNPUHIINITY, COCTOUT B TOM, YTO OOBIYHO B HEW OTCYTCTBYET CHEIHATU3aLUs
MapKETHHTOBOU JESITETLHOCTH.

2 Oco0eHHOCTH MpoIecca JUYHOM MPOJAAKHA TOBAPOB NMPOMBIILIIEHHOT 0
HA3HAYEHUs

[Iporiecc mpojaku TOBAapOB JAEIOBBIM TMOKyHATENsIM, KakK IPaBUIIO,
Ipe/rnosiaraeT MpoBeIeHNE MePETOBOPOB, B X0/I¢ KOTOPHIX CTOPOHBI TOJKHBI
MPUATH K COTJIAIICHHUIO TO I[€HE W JPYTMM OCHOBHBIM YCJIOBHSIM CIEIKH.
ToproBeie pabOTHHKM TOJDKHBI YMETh BBIMTPHIBATH TaKOW 3aka3. 0e3
3HAYUTETBHBIX YCTYIIOK, KOTOPHIE CHU3SAT €r0 MPUOBUIBHOCTb.

Jns 3¢ dexTUBHOTO MPOBEACHUS IEPETOBOPOB TPEOYIOTCS YMEHUE U
ocoObie 4epThl xapakTepa. K caMbIM BaKHBIM OTHOCATCS: CITIOCOOHOCTBH K
MJIAHUPOBAHHIO W TIOTOTOBKE MEPETOBOPOB, 3HAHUE MPEMETa 00CYKICHUS,
yMeHHe OBICTPO M SICHO MBICIUTh B  YCJOBHSIX JABICHHUS W
HEONPEICICHHOCTH, YMEHUE M3JIaraTh MBICIIH, CIIOCOOHOCTh BOCITPHUHUMATH
nH(OpMaITHIO, PACCYIUTEIBLHOCTh, YPOBEHb OOIIEr0o Pa3BUTHS, YCCTHOCTb,
CIIOCOOHOCTh YOEKIaTh IPYTUX U TEPIEHUE.
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Ocobennocmu JUYHOU NPOOAHCU NPOMBIULICHHBIX HLOBADOEB:

o HeoOxoaumocTh TEXHMYECKMX 3HAHUW M OMbITa B CObBITE
IPOMBIIUIEHHBIX TOBapoB. [loaToMy HEOOXOAUMO TMpU pPETrHOHATBHBIX
¢unmanax GUpMbl UMETh TPYIITY TEXHUYECKUX SKCIEPTOB.

L Mao4nuciaeHHOCTh INCPCIICKTUBHBIX HOTp€6PITCHeI>’I, IIO3TOMY
CIICHMAJIUCT II0 C6I)ITy TPATUT OoJIbIIIE BPCMCHU HA OJJHOI'O KJIMCHTA.
L HOCTaBIHI/IK INPOMBINIJICHHBIX TOBApPOB 4Yall€ BCCTO HNMCCT

HECKOJIbKO KpPYIHBIX KIMEHTOB. Takue KIMEHTBl 3acIyUBalOT 0CO00TO
oOpalieHusi ¥ MeperoBopbl ¢ HUMH, KaK MpaBUiIO, MPOXOISAT Ha YPOBHE
PYKOBOJICTBA BBICILIETO 3BE€HA MIPEANPHUATUH.

Ilpoyecc nuunoit npooarxcu cocmoum u3 cae0yIOUUX OCHOBHBIX
IManoe:

1. -Cocmaenenue cnucka nomenyuanvHolx nompeoumeneu. Jljig 3T0ro
WCIIONB3YIOTCS.  Pa3UYHbIe WCTOYHHMKHU: JaHHBIE O TPEKHUX NPOJaxKax,
OTBETHI Ha pekjamHbie cooOmenus, uHpopmaruss B CMMU, oTdeTrsl o
spMapkax, Tele(OHHBIE W OTpPACIEBBIE CIPABOYHUKH, TAHHBIE TOPTOBBIX
accoluanui 1 TOProBO-MPOMBIIIICHHBIX M1ajaT, UHTEPHET U MHOTOE APYTOE.

2. Coop unpopmayuu o npedcmasisowux uHmepec nOMeHYUAIbHbIX
nompeoumensx. llepen BCTyNmjJeHMEM B HEMOCPEICTBEHHBIH KOHTAKT C
NOTPEOUTEISIMU KeNaTeIbHO ¢co0paTh nHpopMalHio 00 WX TOTPEOHOCTAX; O
MapKaxX MCIOJB3YEMBIX UMH IMPOIYKTOB; UX MOKYMATEIbHON CIIOCOOHOCTH;
CTPYKType 3aKylMOUHOTO IIEHTpa ‘U MEPCOHANBHBIX XapaKTEPUCTHKAX €ro
KIIIOUEBBIX UIpOKOB. Takas uH@OpMalus coOupaeTcss 1O pa3HbIM
opuIMaIbHBIM U HEOPHUITMATLHBIM KaHallaM, HauYWHasl ¢ U3yYCHUS TOJOBBIX
(MHAHCOBBIX OTYETOB OpTaHM3ANUNA — MOTCHIHAIBHBIX TOKYIMaTeNed |
3aKaH4YMBasg TOJy4YeHHEM HWHOOpPMAIUU OT -JAPYTUX KIUEHTOB, TOPTOBBIX
IOCPETHUKOB U T. II.

3. Vcemanoenenue nepsonauanvhoeo xKommaxkma c¢ HOMeHYUANbHLIMU
nokynamensamMu, KOTOPOE SIBISETCS BO MHOIOM KPUTHYECKHM IIIaroM B
nporecce mponax. B Oomee wem 80 % mnepBoHauyaJdbHBIX KOHTAKTOB
cobupaercs uHpOpMaIus O MOTPEOHOCTAX U TENSIX - HOTEHIUATBHBIX
notpebuteneil. [lepBoHauanpHOE BIEYaTICHHE O TOPrOBOM AareHTE 4YacTo
SBJISIETCS] PEIIAIOIMM /I 3aKII0UeHUs nocneayoomei caenku. OObIYHO OH
CTPEMHTCS YCTAHOBUTD JPYKECKHUE OTHOIICHHMS.

4. Ilposedenue npesenmayuyu HANPABICHO HA MPHUBJICUYCHUE U
ylep)kaHue BHUMaHUS TIOTEHIIMATBHOTO TOKYIATENS C HENbI0 CKIOHUTH €r0
caenaTth  TOKymnKy. JKemarenpbHa  HEMOCPEICTBEHHAs  JAEMOHCTpPALIUA
IpOAaBaeMOro TOBapa, XOTS BO3MOXKHO MCIOJIb30BaHUE MEYATHBIX, aAyAHO- U
BUJIeomMaTepuanoB. Heo6xoaumMo yMeTh XOpOIIO CIIyHiaTh MOTEHIIMATbHBIX
MIOKYTIaTEIICH.

[Ipe3enTanusi mTPOBOAUTCS MO MPUHIIMITY OIUCAHUS OCOOEHHOCHICl
(cBOMCTBAa M XapaKTepUCTHKU TOBapa), npeumyuiecme (IouyeMmy JIaHHbIC
0COOCHHOCTH 00€CNeUnBaIOT MOKYIAaTeI0 0oJjiee BBHITOAHBIC B CPAaBHEHUU C
KOHKYpPEHTaMU TO3UIUH), 6bl200 (PKOHOMUYECKHE, TEXHOJOTUYECKHE,
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CEPBHCHBIE W  COIMAJbHBIC JOCTOMHCTBA JaHHOTO  TPEIJIOKCHHS),
uennocmeil (CyMMapHbIC JOCTOMHCTBA TPEIJIOKCHHS, 9acTO B JICHCI)KHOM
BBIPAXKEHUN ).

5. Vempanenue pasznoenacuii  u - 6o3pasicenuil, BO3HHUKIIMX Yy
NOTCHIIMAIBHBIX IMOKYIAaTeJICH B MpoIecce BEACHUS IEPErOBOPOB U
npoBecHUS Tpe3eHTarui. CONMPOTHUBIICHHE 3aKIIOUCHUIO CHEITKH MOYKET
OBITH OOYCJIOBJICHO IICHXOJIOTMYCCKUMHU NPHYMHAMH (IIPUBBIYHOCTH paHEee
WCIIOJIb30BABIIEHCS MapKH TPOJYKTa, HEOJAronmpHsITHOE BICYATICHHE O
TOPrOBOM  areHTe, HEKEIaHWEe TNPUHUMATh pPEIICHHE O IOKYIIKE,
CTCPCOTHITHOCTh MBINUICHUS) W OPUYUHAMH JIOTHYECKOTO XapakTepa
(XapakTepuCTUKH MTPOYKTa, €ro IieHa, YCIOBUS TOCTaBKH, CEPBUC).

6. 3axmouenue coenxu. Ha paHHOM 3Tame BeCh IEPETOBOPHBIN
MPOIECC JAOBOAMTCS JI0 CBOETO JIOTMYECKOTO 3aBepiicHus. OYeHb Ba)KHO
YJIIOBUTh MOMEHT, KOTJa KIIMCHT «CO3pei» JUIS 3aKIIOUYCHHUS CHCIKH, U
WCITOJIB30BaTh  MPABUJIBHBIN TOJXO0, YTOOBI €ro MOATONKHYTh K 3ToMy. O
TOTOBHOCTH TOTCHIMAIBHOTO IOKYIIATEs 3aKIIOYHTh CIEIKY TOBOPAT Kak
HEKOTOpPBIC AaCIEKThI, YKCTO BHEIIHETO TMPOSIBICHUS (MHUMHKA, MKECTHI,
B3IJIS1]1), TAK U €r0 KOMMEHTApHUH, 3asiBICHUS], BOMPOCHI. XOPOIIUA TOPTOBBIN
areHT B OTBET Ha TaKHE <OKECThI JOOPOH BOJIM» MOMKET PYKOBOACTBOBATHCS
HECKOJIBKUMH TTOJXO0JIaMHU: TPSIMO MPEIIOKHUTh 3aKIIIOUUTh CIEIKY, 3aHOBO
MPOUTHUCH O €€ TO3UIUAM, IPEIJIOKUTh IMOMOIIb CBOECTO CEKpeTaps s
MOJTOTOBKA  JOKYMEHTOB, TIONPOCHTh TOTEHIIMAIBHOTO  IMOKyIaTelIs
KOHKPETHU3UPOBATh €r0 BBHIOOP 1O HEHPUHIIUITHAIBHBIM BOIPOCAM CHCIKH
(uBeT, pa3Mep ToBapa) WM yKa3aTh €MY, YTO OH IOTEPSET, €CIIM CHCIIKA HE
OyZJeT 3aK/IF0UYeHa B JAHHBI MOMEHT.

7. Conposooicoenue coenxku u nocienpooadcHvle konmaxmol. Ilocne
3aKJIFOUCHUS CJACIKH TOPTOBBIH areHT JOJDKEH IPOCIICIUTh BBIMOJTHCHHE
YCIIOBUH MMOCTaBKM, MOHTaXa, HAAJKH U 00y4YeHHe KaJapoB. B panpHelem
KOHTAKThl C IMOTPEOMTENSAMU HAINpaBJICHBI Ha BBIACHEHHWE HX MPCTCH3UM,
obecrnieueHre oCIeIPOAaKHOTO CEPBUCA, BBISBIICHHE HOBBIX IMTOTPEOHOCTEH.

3 PexkpyTuHr, 0TOOP M 00y4YeHHE TOPrOBOIr0 MEPCOHAIA KOMIIAHUM

VYmpaBiaeHue TOProBbIM TEPCOHAIOM (UPMBI  BKIIIOYACT . TMSTh
OCHOBHBIX 3TarnoB: 1) oT00p 1 HaeM TOPTOBBIX MpEJCTaBUTENCH; 2) 00ydeHuEe
paOOTHUKOB METOJMKAM MPOJAK U M3yUYCHHE MMHU TOBApPOB KOMIIAHUU, €€
MOJIUTUKU M OPUEHTAIlMU Ha YJOBJIETBOpEHHE MOTpeOuTeneil; 3) KOHTPOIh
HaJ JCSITEILHOCTHIO TOPTOBOTO TEPCOHANA, IOMOIIL B TUTAHUPOBAHHH
3 PEeKTUBHOTO HCIOJIL30BaHUA pabouero BpemeHH; 4) MOTHUBAIUIO
TOPrOBOTO TIEPCOHANA, pPacyeT TOPTOBBIX KBOT, JCHEKHOE TIOOIIPECHUE
paOOTHUKOB W JOTIOJTHUTEIIbHBIE CTHUMYJIBI, 5) OIEHKY WHIWBHAYaJIbHOTO U
KOJUIEKTUBHOTO TPYy/a.

PazpaboTtka 3ddekTuBHON COBITOBON IEATEIHPHOCTH HAYMHACTCS C
nmpolecca peKpyTHHTa M THIATEFHOTO O0TOOpa TOPTOBBIX MPEACTABUTENCH.
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[Ipu »oTOM clemyeT pyKOBOJACTBOBATHCS TINATEIBHO IMMOATOTOBICHHON
JOJKHOCTHOM MHCTPYKIIUEH TOPTOBOrO MPEACTaBUTENS.

[IpombIlIIIEHHBIA TOPTrOBBIA MPEACTABUTENh JOJDKEH OBITh BeCchMa
xopoI11o o0pazoBaH U 00yueH. HeoOX0oaAMMOCTh B TEXHUYECKOM 00pa30BaHUH
3aBUCUT OT HECKOJBKHX (DAKTOPOB, BKIIIOUAs TEXHUYECKYIO CJIOKHOCTh
MpOAYKTa U 00BEM 3HAHUK O MPOAYKTE, HEOOXOAMMBIN JJIi TOTO, YTOOBI
3¢ PeKTUBHO ero npoaaBath.

HNcToYHMKHY PpeKPYTHHIAa TOPIrOBBIX NPEACTABUTEICH:

. PEKOMEH1allnu;
. Balll HBIHEIIHUE COTPYTHUKH;

. Apyrue KOMITaHUU (KOHKYPEHTBI, KIIMEHThI, HEKOHKYPHUPYIOIIHE
. MHTEPHET;

. 00pa3oBaTeNIbHbIE YUPEIKICHUS;

. OOBSBIICHUS O BAKAHCHUSX;

. areHTCTBa MO TPYJI0YCTPOICTBY;

. pPaObOTHUKH, 3aHATHIE HEMOJIHBIN paboUunii AEHb.

[Ipu HaliMme mnepcoHana HEOOXOAMM HEKHMH KOMIIPOMHUCC MEXIY
npoieccoM ordbopa U mporpammoit oOydeHus. KoMmanusi MOXKET CHHU3UTH
3aTpaTbl Ha OOydeHHe, HaHUMas TOPIOBbIX MpPEICTAaBUTENICH, YyKe
oOnanaomux HEOOXOJUMBbIMU 3HAHUSIMU U HaBblkamu. Kak mpaBuio, 31O
O3HA4YaeT IIEPEMAHUBAHME OMNBITHBIX TOPIOBBIX IPEJACTABUTEIEH Yy
KOHKYPEHTOB, AMCTPUOBIOTOPOB M KIMEHTOB. Takum oOpa3oMm, MOXKHO
Cy3UTh 30HY IIOMCKA, HO KOMIIAaHUH, BEPOSTHO, NMPUIETCS IJIATUTh HOBBIM
COTpyAHUKaM OoJiee BBICOKYIO 3apabOTHYIO IUIaTy, A TOrO 4YTOOBI
npuBiedb ux. OAHAKO €CIM KOMITAHHMS TOTOBAa MHBECTUPOBATH B OOy4YEHHUE,
TO U3 OOJIBIIETO KOJMYECTBA MCTOYHMKOB MOKET OBITH MpUBIEYEH Ooee
MOJIOJION, HO MEHEE OTBITHBIN 1 00JIee IEIIeBhIN MepCcoHal.

Otbop — »3TO mpolecc OUEHKM KaHAUAATOB - IO KPUTEPHSIM,
IpPEICTaBICHHBIM B IIepeuHe o00s3aHHOCTEeW. JlaHHBIE, Ha OCHOBAaHUHU
KOTOPBIX TPOBOJUTCS OLIEHKA, MOYKHO MOJY4YUTb M3 TpPEX OCHOBHBIX
HUCTOYHUKOB — aHKETa COMCKATeNsl, JIMYHbIE MHTEPBBIO U TECThl (TECTHI
npo(ecCHOHANBHBIX HMHTEPECOB, TECThl HMHTEIUIEKTa, CIIOCOOHOCTEH W
3HAHUN).

Yapnvs Lapdurvo (Charles Garfield) B cBoem nccienoBanuu paboTs
YCHEMIHBIX TOPTOBBIX MPEACTABUTENECH MpHUIIE] K BBIBOAY, YTO OHHU
MPOSIBJISIIOT CJEAYIOIINME YEPTHI: TOTOBHOCTh PHCKOBATh, PA3BUTOE UYyBCTBO
OTBETCTBEHHOCTH, CTPEMJICHUE K PELIEHUI0 IpodiieM, 3a00Ta 0 motpedurene,
TIIATEJIbHOE MIJIAHUPOBAHUE JIEJIOBBIX BCTPEY.

Pobepm  Mak-Mbppu  (Robert ~ McMurry)  mepeuuciuia 5
JONOJIHUTENbHBIX ~ YEpT  XapakTepa:  SHEPrMYHOCTb,  IOBBIIICHHAs
CaMOYBEPEHHOCTb, IOCTOSIHHAs JKaKJa JICHEr, NPHUBBIYKA K HaIpPsKEHHOU
paboTe, OCOOBI CKJIAJX XapakTepa, KOTOPBIM 3acTaBiII€T 4eJIOBEKa
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BOCIIPUHUMATh KaXKI0€ BO3PAKECHHE, COMPOTUBIICHUE WIIM TPETISITCTBUE KaK
BBI3OB ceoe.

J[heuo Meuep (David Mayer) u ['epbepm ['punbepz (Herbert M.
GreenberQ) npuiuid K BBIBOJY, YTO YCICIIHBIA TOPIOBBIM MpEACTaBUTEIb
IODKEH o0JlamaTe 2 OCHOBHBIMHM KayeCTBAMH: OMIIATHEH, TO €CTh
CIIOCOOHOCTBIO BOCHPHHHMATh YYBCTBA IOTPEOUTENSA, M STOMCTHYCCKUM
CTUMYJIOM, TO €CTh CHJIBHOH JIMYHOW IOTPEOHOCTHIO B COBEPIICHUH
MTOKYTIKH.

[IporpamMbl 00y4eHUST TOPTOBOTO TEPCOHANIA CTPOSTCS HMCXOAS W3
TOTO, YTO TOPTOBBIC MIPEACTABUTEIIN 00S3aHbI:

- 3HaTh UCTOPHUIO KOMITAHUH U OTOXKJIECTBIISATH Ce0s1 C HEM,

- pa30upaThCsi B CBOMCTBax TOBapa: pabOTHUKAM IMOKA3bIBAIOT, KakK
MIPOU3BOAUTCS TOBAP U KAaK OH MCIIOIB3YETCS B PA3IMYHBIX CUTYAIIUAX,

- BIIameTh HeoOxoauMmouW wuHpOpManMe O MOoTpeOuTeNnsIx U
KOHKYpEHTax,

- YMETh IPOBOINTH 3 (PEKTUBHBIE TOPTOBBIC MTPE3CHTAIINH,

- 3HaTh TOPTOBBIC MIPOIIETYPHI U CBOM O0S3aHHOCTH.

4 OlIeHKa ACATECJABHOCTH U MOTUBALIMA TOPIroBOoro mepcoHajga KOMIIaHUMN

K kitoueBbIM MoKa3aressiM OLIEHKH TOProBOro MepcoHana OTHOCSATCS:

- CpeJHEe YMCIIO JEJIOBBIX KOHTAKTOB B JI€Hb HAa OJHOTO TOPIOBOIO
paboTHUKa,

- cpeaHee BpeMsl KOHTAaKTa,

- cpenHss MpUObLIb O OAHOMY KOHTAaKTY,

- CpellHUE 3aTPaThl HA KOHTAKT,

- o nponax Ha 100 1emoBbIX KOHTAKTOB,

- YUCJIO HOBBIX KJIIMEHTOB 3a MEPUO/I,

- YUCJIO MOTEPSIHHBIX KJIMEHTOB 3a MEPHO/I.

JUIsl OLIEeHKH AESATENbHOCTH TOPrOBOTO MEPCOHAIA MHOTME KOMIIAHUU
YCTaHaBJIMBAIOT TOPTOBBIE KBOTHI, TO €CTh HOPMBI IPOJAX B CTOMMOCTHOM
WIM HaTypalbHOM BBIPQXXEHUU HaA ompeaeieHHbld nepuoa. Cucrema
BO3HArPaXXI€HUsI COTPYTHUKOB YaCTO YBS3BIBAETCS C YPOBHEM BBUITOTHEHUS
TOPrOBBIX KBOT.

Cy1iecTByeT 3 OCHOBHBIX MOJXO/a K YCTaHOBJIEHUIO TOPTOBBIX KBOT:

1. Ilkona evicokux keom, KOTOpas NPEIINOJaraeT yCTaHOBJICHUE
pEaIbHBIX, HO TPYIHOBBINOJIHUMBIX JUISI OOJBIIMHCTBA HOPMAaTUBOB.
CTOpOHHMKM 3TOM MJIE€M CUMUTAIOT, 4YTO BBICOKME KBOTHl CTUMYJIUPYIOT
BBICOKYIO TPYAOBYIO OT/1aqy PaOOTHHUKOB.

2. lllkona ymepennvix K6om, KOTOpasl IpeNNoaraeT yCTaHOBIJICHHUE
HOPM, BIIOJIHE JOCTHKUMBIX JJIsi OOJIBIIMHCTBA TOPTOBBIX MPEACTABUTENCH.
CTOpPOHHHMKHM 3TOr0 MOAXOJAA IOJAararT, YTO TOPrOBBIM MEPCOHANT OLEHUT
CIpaBeJIMBOCTh KBOT M OyaeT 100MBaTbCi HX BBHINOJHEHHS, oOpeTtas
YBEPEHHOCTH B cele.

36



3. Illxona nepemeHHbIX KEOM CUYATACT, YTO WHMBHIYaTbHBIC
pa3uunsl TOPrOBBIX MPEACTABUTEICH TapaHTHUPYIOT BBIMOJHCHUE BBICOKHX
HOPMATHBOB JIJIsl OTHUX M YMEPEHHBIX — IS IPYTHUX.

Uccnenosatenu Yepuwmas (Gilbert Churchill), ®opa (Neil Ford) u
Yokep (Orville  Walker) paspaGoTamu  Mojedb  MOTHBALIMK U
PE3YJILTATUBHOCTH _COBITOBOTO TE€PCOHATA HA MPOMBIIUICHHOM DBIHKE.
CoryacHO  TPENIOKEHHOH  MOJENH,  PEe3yJbTaTHBHOCTH  TOPTOBOTO
NPEACTABUTENS 3aBUCHUT OT €20 MOMUBAYULU, CNOCOOHOCMEN U 8OCHPUSMUS
um cgoetl ponu 8 opeanusayuu. Kaxaplii U3 3TUX TpeX KOMIOHEHTOB 3aBHCUT
OT JIMYHBIX KA4eCTB COTPYIHHMKA, XapaKTEPUCTUK KOMIIAHMH, B KOTOPOU OH
paboraeT, u ero OokpykeHus. Ha MOTHBaIi0 TOProBOro MpEeACTaBUTENS B
3HAYATEIBHON Mepe BJMSIET BO3HAIPAKICHUE — GHeulHee, 3aBUCSINEE OT
NPU3HAHMS €ro 3acayr APYTMMH JIIOAbMH (3apaboTHas IiaTa, yBEPEHHOCTh B
3aBTpAIHEM | JTHe, NpPU3HAHWE), U 6HYMpPEHHee, KOTOPOTO TOPTOBBIM
MpEICTABUTENb ' TOOMBAETCS CAaMOCTOSITENIBHO (YyBCTBO CaMoOpeasH3allny,
KapbePHBIA POCT, JINYHBIA POCT U POCT COOCTBEHHOW 3HAYMMOCTH). ITO
BO3HArpaKJeHHUE, ~COBMECTHO C BOCIPHATHEM COOCTBEHHOH poiud B
OpraHM3aniy, ONpEeAe/sieT YAOBIETBOPEHHE, IOyd4aeMOe TOPTOBBIM
MpeICTABUTENIEM OT CBOEH paboThl. 3ajaHusi, Oa3UPYIOIIHECS Ha HEYSTKOM
OTPE/ICJICHUN POJIM, & TAaKXKe BEPOSATHOCTh BO3HUKHOBEHHUS KOH(MIMKTOB C
PYKOBOJICTBOM M KJIMEHTAMHU ~MOTYT IIPUBECTH K ICHXOJOTHYECKOMY
aMcKoM(pOpTy W B 3HAYUTEILHOH Mepe CHH3HUTh YIOBICTBOPEHHOCTH
TOPTOBOT'O MPEICTABUTENS €ro paboTOA.

Jlanee  wcciaemoBaTeaM — OLEHWIM  3HAYCHHWE  PasHBIX  BHUIOB

BO3HAIPAKICHUM:
1. JIeHe:)KHOE BO3HArpa)JCHHUE.
2. [TpoaBmkeHue mo ciyxoe.
3. YBaxXeHue U IpU3HAHUE.
4, CtabuibHOCTH pabOTHI.

Kpowme Toro, uccienoBarenu yCTaHOBUIM, YTO MOTUBALUS U3MEHSAETCS
B 3aBUCHUMOCTH OT JeMOrpaMuecKkux XapaKTepUCTHK - COTPYIHUKOB:
MaTepuaibHOE BO3HArpa)XJE€HHWE MPEINOUYUTAIOT pPAOOTHUKH CTapIIEro
BO3pacTa, ¢ OOJIBIIUM CTaKeM pabOThI, a TAKXKE T€, y KOr0 OOJIBbIINE CEMBH.

Boznarpaxaenust 6o1ee BBICOKOTO MOpsjka (MpU3HAHUE, YBAXKEHUE,
YyBCTBO JOCTUTHYTOIO YCII€Xa) LIEHUTCS, MpPEXAE BCEro, MOJOAbIMU
COTPYJHUKAMH, KaK MPABHUIIO, HEKEHATHIMU UM C HEOOJBIIUMU CEMBSIMU, a
TaK)Ke UMEIOIIMMHU 00Jiee BBICOKYIO TPO(ECCHOHATBHYIO MOATOTOBKY.

5 Posib 1 3HAaYEeHHE cepBHCca B cMcTeMe COBITa MPOMBILIJIEHHBIX TOBAPOB

CepBHC — 3TO cuctema oOecredeHHs], MO3BOJIAIONMIAs TOKYIATEO
(moTpedutento) BeIOpaTh sl ce0s1 ONTUMAJIbHBIA BapUaHT MPUOOPETCHUS U
nOTPeOJICHUs TEXHUYECKU CIIO)KHOTO U3JENHs, a TakkKe SKOHOMHYECKH
BBITO/IHO JKCIUTyaTHUPOBAaTh €T0 B TEUCHHE Pa3yMHO OOYCJIOBIEHHOTO CPOKa,
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JIUKTYEeMOT0 HHTepecaMu MoTpeOuTes.

HeoOxoauMocTh cepBHCa BBITEKAET, MPEXIE BCET0, U3 CTPEMIICHUS
IPOU3BOAUTENS C(HOPMUPOBATh CTAOMIIBHBIN PBIHOK JUJIsI CBOETO TOBapa.
BricokoKaueCcTBEHHBIN CEpBHC BBICOKOKAUECTBEHHON IPOAYKIMH
HENPEMEHHO BBI3BIBAET pACHIMPEHUE CIIpoca Ha HEe, CIIOCOOCTBYET
KOMMEPUECKOMY  YCIIeXy [MpEANpUsATHs, MOBBIIIAET €ro  IPECTUXK.
Opranuzanusi CUJIBHOM  CcepBUCHOM ciy)kObl U ee 3ddexTuBHOE
(yHKIIMOHUpOBaHHE — MpeaMeT 3a00Thl  BceX  (UPM,  YCHEIIHO
BBICTYIAIOUINX HA PHIHKE.

Opzanuzayus cucmemvl  MEXHUYECKO20  OOCIYICUBAHUS  UTPAET
NEPBOCTENEHHYIO POJIb MpPHU OMpeNeJIeHUH COBITOBOM MOMUTUKH (PUPMBI,
MOCKOJIbKY OT €€ (PYHKIIMOHUPOBAHUS 3aBUCAT MO3ULUU (PUPMBI Ha LIETIEBOM
pbIHKe. Xopolasi OpraHu3alus TEeXHUYECKOTo OOCTYyKUBAaHUS MPHUBJICKACT
MoKymareje,  OonbIne, 4YeM  BBICOKHE  TEXHUKO-DKOHOMHUYECKHE
XapaKTepUCTAKW  TOBapa  TNPU  HEBO3MOXKHOCTH  OBICTPOTO U
KBaIM(UUIUPOBAHHOIO PEMOHTA.

CepBuc noapazaensercs:

IIo BpemeHu ocylnecTBICHUS:

1. Ilpeonpooaoicuslii . cepsuc, KOTOPbIA CBA3aH C MOJATOTOBKOU
U3Nenusl I TIPEOCTABICHUA  MOTCHIMAIBHOMY WM  PEaIbHOMY
nokynatemo. [Ipennponaxkuerit cepBuc Bceraa OecruiateH. B npunnune, o
COJIEP)KUT IIECTh OCHOBHBIX AJIEMEHTOB:

a)  TpOBEpKa;

b)  koHcepBaus;

C)  YKOMIUIEKTOBaHHE HEOOXOJAMMOU TEXHHYECKOM JTOKYMECHTAIIHEH,
MHCTPYKIUSAMHU O IyCKe, dKCIUTyaTallui, TEXHUYECKOM OOCITYKUBAaHUU U JIp.
Texnudeckasi JOKyMEHTAIUsl JOJKHA OBITh HAmeyaTaHa Ha SI3BIKE CTPaHbBI
MOKyTaTtesasi 000pyJOBaHMS, a €CIM B CTpaHe MMEIOTCS OONBIINE TPYIIIbI
HACEJICHUs, TOBOPAIINE HA Pa3HBIX S3BIKAX, CUUTACTCA I€IeCO00pa3HBIM
M3/1aBaTh JTOKyMEHTALMIO CHEIHANbHO A1 HUX (MPH .- yCIOBHH, YTO OHH
SBIIIIOTCS MaCCOBBIMU MOKYTATEISIMU IaHHOTO TOBapa);

d)  packoHcepBalus TEXHHKH U TPOBEPKA MEpe1 MPOAaKei;

€)  JIEMOHCTpAIus;

f) KOHCEpBAllUA U NIepeada MoTpeOUTEIIO.

2. llocnenpooaoicuwlii.  cepsuc  NCNMATCS HAa  TapaHTUHHBIN . U
[OCJIErapaHTUMHBINA 0 YUCTO (OpMalbHOMY IMpPHU3HAKY: «OecIiaTHO» (B
IIEPBOM CJIy4ae) WIH 3a IJ1aTy (BO BTOPOM) IPOU3BOASTCS MPEAYCMOTPEHHbBIE
CEpBUCHBIM NepeuyHeM palboThl. DOpPMaIBHOCTh 37E€Ch MPOSBISIETCS B TOM,
YTO CTOMMOCTh palbOT, 3amacHbIX YacTel U MaTepUalloB B TapaHTUHHBIN
nepuoji BXOAUT B MPOJAXHYIO LEHYy WU B HUHbIE (TOCIErapaHTHIHBIC)
YCIIYTH.

A. CepBuc B rapaHTUIIHBIA NEpUOJ OXBAThIBACT NPUHATHIC Ha
rapaHTUIHBIA MEePHOJ BUIbl OTBETCTBEHHOCTH, 3aBUCAIINE OT MPOIYKIUH,
3aKJIFOUEHHOTO JIOTOBOPA M MOJIUTUKH KOHKYPEHTOB. OH BKIIOYAET:
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1)  packoHCepBaIUIO IIPH MTOTPEOUTEIIE;

2)  MOHTaX U IYCK;

3)  TpPOBEpPKY M HACTPOWKY;

4)  oOyuyeHue paOOTHHUKOB IIPABHIILHOM 3KCILTyaTalluu;

5)  o0OyueHHE CIIEIUATMCTOB IO MOACPIKUBAIONIEMY CEPBHUCY;

6) HaOJII0/ICHUE U3JIEIUS B DKCILTyaTalluu;

7)  OCyIISCTBIICHHE PeMOHTa (IIPH HEOOXOJIUMOCTH);

8)  mocTaBKy 3allacHbBIX YacTeu.

b. CepBuc B nocierapaHTUHbBIN EPUO/] BKIIOYAET:

1) HaOJIIOICHHE 32 U3/IETTMEM B DKCILTyaTallHH;

2)  obecreucHHUE MOCTABKU 3allaCHBIX YaCTel;

3) . ocylecTBIeHHE peMOHTa (ITPH HEOOXOAUMOCTH);

4)  oka3zaHue pa3HOOOpa3HOW TEXHUYECKOM MTOMOIIIH.

Cepesuc moocem O6blmb Opeanu308aH pasIUYHbIMU MEMOOAMU:

1) cayxOoii  cepBuca  caMOro  MNPEANPUATUSI-U3TOTOBUTEIS
HETMOCPEICTBEHHO CBOMMH CHJIAMH M CIICIIHAIACTAMH, KOMaHIUPYEMBIMU B
PETuoH, IJIe YCTaHOBIEHO U paboTaeT 000pyI0BaHNUE;

2)  oObeauHeHHOW  cilykO0M  cepBUCa,  YKOMILJIEKTOBAaHHOMN
CHeIUaINCTaMu psifa MPEANPUITHH-IOCTABITUKOB KPYITHBIX Y3JI0B U CUCTEM
MPOJAHHOUN TEXHUKHU;

3) 1o IOrOBOPY CO CHENUAIBLHBIMU CEPBUCHBIMU (PUPMaMH B PETUOHE,
/1€ HaXOSITCS MOTPEOUTENN MIPOTYKIINH;

4) KOMMEpPYECKMMU TOCPETHMKAMH, PEATM3YIOIMUMH TOBaphl B
OTIPE/ICJICHHOM PETUOHE TPH YCIOBUHU, YTO OHMU PACIONArarT JOCTaTOYHO
OCHAIIICHHOW TEeXHWYECKOW 0a30i, MmMTaToM CHEIUAINCTOB M CKIIaJaMu
3amacHbIX 4acTew;

5) mepcoHaioM (PUPMBI-TTOKYTATENsI, KOTOPBIN MPOIIET JOCTATOYHYIO
MTOATOTOBKY, U MO HAOJIOICHUEM TEXHUIECKOTO TIEPCOHalIa POIaBIIa;

6) uepe3 OOBEOWHEHHBIE TEXHWYECKHE IICHTPBI, CO3JaBacMble Ha
MaeBbIX HayajgaX HECKOJIbKUMH  TOCTABIIMKAMU (TIPOU3BOIUTEIISIMU)
o0opynoBaHus B Han00JIee HACHIIIICHHBIX POJACTBEHHOW TEXHUKON PETHOHAX.

JEKIHUA 5. MOAEJN HOKYHATEJbCKOI'O IOBEJAEHUA
IMPEAITPUATHUN HA TPOMBIINJIEHHOM PBIHKE

1. Mooenv noxkynamenvckozo nosedenus Yirocmepa u Yunoa
(MoOenb «3aKynouno20 ueHmpay).

2. Dakmopwl, oxazvleawujue eauUAHUEe HA NOKYNAmMenNbcKoe
noeeoenue Ha NPOMbLULTIEHHOM DbIHKE.

3. Mooens nokynamenwvckozo nosedenus Lllema.

4, Mooenv eo3nazpaxcoenusn / ouenku (mooenv Andepcona u
Yemoepca).

5. Mooens Illoghghpe u Jlunvena.
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1 Moaenb noKynaTeabCKOro noBejaeHusi Yocrepa u Yunaa
(MoesIb «3aKYNIOYHOI'0 LEHTPA»)

B mpouecc npuHATUS PELIEHUs O 3aKYyNKE HAa MIPOMBIIIJIEHHOM PbIHKE
BOBJIEUEHO Oojee dYeM ofHO Juuo. Ilpy 3TOM 3aKkymka Takke
ocyliecTBisieTcss Ooisiee, yeM Uil OAHOro Jinna. KoJuleKTHBHBIA XapakTep
pemieHuss 0 TOKYNKE  SBJISETCS  XapaKTepHOM  OCOOEHHOCTHIO
IIPOMBILUIEHHOTO  MOKYMAarTeyisd, [O3TOMY  MOCTaBIIMK HE  MOXKET
OTPaHUYMTBCS  MOAJEPKAHUEM  JEIOBBIX KOHTAaKTOB JIMIIb C TEM
nonpas3elieHueM TMEepPCHEKTUBHOTO TMOKyHaTens, KOTOpoe O(HUIMaIbHO
MPOU3BOAUT 3aKynkKy. OH JOJDKEH B CTPYKTYpPE KaKJIOTO IOKYyIaTems
BBISIBUTH TE€X CIYXKalIMX, OT KOTOPHIX (PaKTUYECKHU 3aBUCUT PEIICHHE O
3aKyIKE €ro ToBapa (Juua, IPUHUMAOIINE PEIICHHE), U TE€X, KTO OKa3bIBaeT
Ha MPUHATUE ATOTO PEUIEHUs! CYIIECTBEHHOE BIIUSHHE (COBETHUKH). 3aTeM
MOCTaBUIMK JOJKEH HU3BICKATh CIOCOOBbI KOHTAaKTa M TaKXKe IMepefaTb UM
MH(}OpMaIKIO 0 CBOEM TOBApE.

AHanu3 mporecca 3aKylnKH, LEJbI0 KOTOPOIrO SIBJISIETCS BBISABICHHE
BCEX JMI], YYacTBYIOU[MX B TMpPOLECCEe MNPUHATUS PEIICHUS O 3aKylKe,
MpEACTABISIET COO0Ml MOJENb MOBEIECHUS MPOMBIIUIEHHOTO MOKyHaTelsl ¢
BBIZICJICHHEM «3aKYNOYHOTro IHeHTpa». Ero o0pa3yloT Bce COTpPYIHHUKH
OpraHu3alMK, UTPAIOIIKE OJIHY U3 CIEAYIOIMX POJIEN B IPOLECCe NPUHIATHS
pELICHUS O 3aKyIKaX.

PoJb XapaKTepuCcTHKA POJIH IIpumepsl
MHummatop JIuto, oco3HagIee NOTPeOHOCTH U ['maBHBIN UHXKEHED,
IIOCTaBUBIIIEE BOMPOC O 3aKYIIKE HayaJbHUK LI€Xa
Jluia, orieHUBaIOIINE dunancoBo-
Bnusronmit IpenoiaraeMyro 3aKyIKy B CBOEH | SKOHOMHYEcKas ciyx0a,
o0nacTu TEXHUYECKHE SKCIEPTHI
. Pacnopa{[’HTenL KbeauTa, I'enepanbHblil TUpPEKTOD,
Pemaronmii | nmpuHUMaronuii pemieHue o6 orare .
(UHAHCOBBIN TUPEKTOP
3aKyIKH
JIuno, BemonHstouee Texunueckue | Ciyx0Oa MarepuanbHO-
[Toxynatens IIPOLEYPHI 3aKyIIKU TEXHUYECKOI0
CHAOXKeHHUS
JInio, HEnoCcpeICTBEHHO
[Tonwp3oBarens IIOJIB3YIOLIEECs pe3yabTaTaMu JIro0oii coTpyAHHK
3aKyIKH
JIuto, hopMansHO peryIupyromnee
PeryssiTop npoueaypy nepeaadu uHhopManuu Cexperaps
IIPU COTJIACOBAHUH BOIIPOCOB O
3aKyIKe
1. Ilonv3zoeamenu (unuyuamopwt) — 310 TE, KTO HEMOCPEACTBEHHO

IIPUMEHSET NMPOAYKT WIM YCIyTHM B IIPOLIECCE IPOM3BOACTBA. BO MHOrmx
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Cly4yasX HMEHHO TIOJIb30BaTEU SBJISIOTCS HWHULMATOPAMH MOKYIKH H
BBIJIBUTAIOT TPEOOBAHUS K MPOAYKTY.

2. Juya, enuarwue na pewienue (npeckpunmoput) — pabOTHUKH,
YYACTBYIOIIME B MPUHATUM OKOHYATEIBHOIO PEHIEHHA O MOKYIKE, 4acTo
MOMOTAIOT ONPEJEIUTh HEOOXOANUMbIE TEXHUUECKHE XapaKTEPUCTUKU TOBApa
U TNPENOCTaBISAI0T MH(OpMAIUIO JIsl OLEHKH BapHaHTOB. B OCHOBHOM 3TO
TEXHUYECKUI MEPCOHANI KOMITAHUU (MHKEHEPDI, TEXHOJIOTH).

3. Juuya, o0dobparouwue peuwtenue (coéemHuxku) — MEHEIKEPHI,
CAaHKIIMOHUPYIOIIUE MPUHSATUE MPEIIOKEHUN MPOAABLIOB MU COTPYAHUKOB
3aKyNOYHOTO LUEHTPA.

4. Jluya, npunumarowiue peuienue 0 3aKynke — 310 T0HKHOCTHBIE
JUIIA,  HAJCJICHHBIE TPaBOM BHIOOpAa TIOCTABIIMKOB W OKOHYATEIBHOTO
BBIJIBHKEHUS TPeOOBaHUI K TOBApY.

S. Hoxkynamenu — 570 IWlla, KOTOpPHIE YYacTBYIOT B BBIOOpE
MOCTABIIMKA ‘MM OpeHJa NPOAYKIMH M OCYIIECTBIISIIOT MEPErOBOPHI C
JICNIOBBIMU  MTapTHEpaMH (MPU  CHOKHBIX U JOPOTOCTOSIIIMX 3aKyIKax
YYaCTHUKAaMU  IEPETOBOPOB  CTAHOBATCSA  MPEACTABUTENHM  BBICILIETO
PYKOBOJICTBA KOMIIAHUHU ).

6. Ilpuspamnuku — »5>TO IHMLA, KOTOPbIE KOHTPOJHUPYIOT U
GuUABTPYIOT MHPOPMALINIO, MOCTYMNAIOUIYI0 B 3aKyNMOYHBIM LIEHTP, OHU HE
MO3BOJISIIOT TOPTOBBIM MPEACTABUTENSM MOCTABIIMKOB BCTYINATh B KOHTAKT C
MOJIb30BATENSIMU U COTPYJHUKAMHU, OT KOTOPBIX 3aBUCUT PEILICHHUE O 3aKYIKE
(cexperapn).

B n1000i1 komMmaHuM pa3Mepbl M COCTaB 3aKyNOYHOI'O LEHTpa
BapBUPYIOTCS B 3aBUCUMOCTH OT XapakTepa HEOOXOIUMBIX MaTEepPHAIOB U
obopynoBanus. CpenHee YHMCIO COTPYAHUKOB, MPUHUMAIOIINX PEIICHUE O
3aKynke, Konebnercs oT Tpex (mpu  MNpUOOPETEeHHMH  MPOIYKILHH,
UCIOJIb3yeMOW B €XKEJIHEBHOM IPOU3BOJCTBE) A0 TSATH, KOTJa pedb UIET O
31aHUSIX U 000PYOBaHUHU.

Ba)XHO OTMETUTBH, UTO OAWH YEJIOBEK MOXKET BBINOJHATH HECKOJIBKO
poyiell. Y KaxJoro ujeHa 3aKy[lO4YHOrO LIEHTpa, CKOpPEE . BCEro, OyayT
cOOCTBEHHbIE OXKUIAHUS, BOCIIPUATHUS U 33]la4M, B 3aBUCUMOCTH OT €0 POJIU
B OpraHU3alMK, TUYHOTO OMBITA U XapakTepa 00sS3aHHOCTEH.

Pa3paboTka cOBITOBOW cCTpaTerui B OTHOIICHWHM IPOMBIIIIIEHHOTO
KJIMEHTa HAYMHAETCS C aHAJIM3a €ro 3aKYIMOYHOI0 LIEHTpA.

2 q)aKTOpLI, OKa3bIBAIOIIHEC BJUAHHC HA MOKYIIATEC/ILbCKOC ITIOBCIACHHUEC HA
MNPOMBIIIVICHHOM PBIHKE

Ha nenoBbIX moKymareneil OKas3bIBAIOT BIWSHUE 4YeTbIpe OCHOBHBIE
rpynnsl GpakTopoB: (aKkTOphl BHEIIHEH cpefbl, (HaKTOPhl MEXITMYHOCTHBIX
OTHOIIICHUH, OpTaHNU3aIMOHHBIC (DaKTOPHI M TUYHOCTHBIC (DaKTOPHI.

1. @Daxkmopvl  6HewiHell  cpedvl  —  (OemozpaghuuecKkue,
IKOHOMUUecKue, HOTUMUKO-NPABosble, HAy4YHO-mexXHuyecKue,
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npupoouvie, COUUANLHO-KYAbmypHble) (HOPMUPYIOT HHPOPMAIIMIOHHOE
noJie, EHHOCTH M HOPMBI, OOIMe OW3HEC-YyCIOBUS, a TaKXKe CIeuuPuKy
TOBapOB U YCIYT.

Ha nenoBbIX mokymnarenaeil 3HAYMTENbHOE BO3JIEWCTBHE OKAa3bIBAIOT
Takue (PaKTOphl, KaK TEKylas M OKHUJaeMas HKOHOMHYECKass 0OCTaHOBKa,
YpOBEHb MPOMU3BOJCTBA W HWHBECTHUIIMM, pacxojpl morpedureneit u
npoueHTHble cTtaBku, Temnbl HTII, monutuueckue coObITUS U U3MEHEHHUS B
00JIaCTH pPETyIMpPOBaHUS PENIPUHUMATEIBCKON nesTenbHocTr. (Hampumep,
B IIEPUOJ 3KOHOMHYECKOrO CIajla NpeaNpUsATHA-MOKYNAaTENN COKpalatoT
MIPOM3BOJICTBEHHBIE KAIHUTAIOBIOKEHUS, U 3aUHTEPECOBAHHBIE PHIHOYHBIC
CYOBEKTHl HE B COCTOSHUU CTUMYJIMPOBATH TOBBIMICHHWE OOIIETO YPOBHS
crpoca).

2. Opzanuzayuonnsle gaxmopel. Y 000 OCYIIECTBISIONMEH
3aKyNKWA OpraHu3allid CYIIECTBYIOT Cleuu@UUecKkue Ield | 3aj]aud,
MOJIMTHKA, MPONEAYPHI, CTPYKTYPbl U CUCTEMbI, TEXHOJOTUU U YYACTHHKHU.
[IponaBibl TOBapOB MPOMBIIIEHHOTO HA3HAYEHUS JOJKHBI UMETh IMOJIHOE
Ipe/cTaBlieHne 00 ATUX OPraHU3alMOHHBIX (PAKTOpax M TEHACHIUSAX HX
pPa3BUTHSL.

CrpykTypa oOpra#mmzaluyd JIeTUTCS Ha TSATh  MOJCUCTEM  —
KOMMYHHKAIIMH, BJIACTH, CTaTyC, Bo3Harpaxaenue u Workflow (motok pabor,
BCS COBOKYITHOCTH OM3HEC-TIPOLIECCOB).

MapxkeTtonor I0oJbKeH 3HaTh Crennduky (QyHKIIMOHUPOBAHUS KaXKIOM
U3 MOJCUCTEM B ONPEIEIEHHBIX CUTyalUsAX 3aKyllKM, Ha KOTOpbIE OH
MBITAETCS MMOBJIHSTH.

Iloocucmema Kommynukayuil BBIIOJIHSAET 4YETHIPE OCHOBHBIC
byHKIIMH — HHPOPMUPOBAHUE, PYKOBOACTBO W UHCTPYKTUPOBAHUE, BIHSTHUE
U yoOexnaeHue, uHTerpanusa. Pa3paboTuumk COBITOBOM CTpaTeruu JOJIKEH
U3y4aTh UX BIIMSHUE HA OTACJbHBIX YJICHOB 3aKyMOYHOTO LIEHTPA, a TaKkKe
paccMaTpuBaTh HMX KakK IEPEMEHHbIE Ipoliecca COBMECTHOIO MPUHATHUSA
penieHus.

Iloocucmema enacmu onpenenser MOJHOMOYMS JIUI, TPUHUMAIOIIUX
pelieHrue O 3aKylKe, C TOYKM 3pEHUs] UX CIHOCOOHOCTH KPUTHUKOBATH,
TpebOoBaTh WM HHBIM CIHOCOOOM BO3CHCTBOBAaTH Ha IOBEACHUE APYTHUX
YYaCTHHKOB.

Ioocucmema cmamyca pacupenensier MeEXIy JIOAbMU pPOJU B
MpoLlecCce 3aKyNKH U YCTaHABIMBAET CTWJIb MOBEICHHS, COOTBETCTBYIOIIMI
ATUM POJISIM.

Iloocucmema  6o3nacpasrcoenun  onpeAensieT  Harpaagy  3a
ONpe/IeJICHHbIE JEUCTBUSI U PE3YyJIbTaThl MPUHATHIX PEIICHUN U, YTO Topas3ao
O0oJiee Ba)XXHO, B3aUMOJEHCTBYET C TIOJICUCTEMOM BJIACTH, OMpEIess
OTBETCTBEHHOCTh Ka)KJIOTO YYAaCTHUKA MPU OLEHKE U BO3HAIPAXICHUHU BCEX
ocTalibHbIX. ['JTaBHBIA BOMpOC MpU pa3pabOTKEe MAPKETUHIOBOM CTpATErvu:
KakuM 00pa3oM MOACUCTEMbI BO3HArpa)XKJACHUN M BJIAcTH B MOKyHarouien
OpraHu3alMi MOTYT B3aUMOJIEHCTBOBATh, Ha3HAUasl MOOUIPEHUS U HAKa3aHUs
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YYaCTHHKAM 3a MPUHATHE Ha Ce0sl CTEMEHU pUCKa, MPHUCYIIETO PEIICHUI0 O
3aKymnKe?

Workflow B opranuzanuu 10/DK€H HOHHMAThCSA B €r0 OTHOIICHHUH K
mporieypaM 3aKyIKy U IporieccaM MPUHITHUS PEIICHUH.

3. Dakmopvl MeHCTUYHOCHHBIX OMHOUWIeHUN. 3aKyTIOYHBIA IICHTP
OOBIYHO COCTOMT U3 HECKOJBKUX COTPYIHUKOB C Pa3IMYHBIMH MHTEPECAMH,
MOJTHOMOYHSMH, CTaTyCOM, YMEHHUEM TOCTaBUTh ce0s Ha MECTO KIIMECHTAa U
ymenueM yoOexnath. [IpomaBriam HemOBBIX TOBApOB BPSJ JU  YIACTCS
MOJIYYUTh WH(OpPMAIMI0O O NUHAMHKE IOBEICHUS 3aKy[IOYHOTO IICHTpa B
IIETIOM BO BpEMSsI IPUHSATHUS pEIIeHUs 0 ToKynKke. OHako UM OyAyT MOJIE3HbI
no0ble  CBEACHUS, IOJy4YaeMble O €ro 4jleHaxX U  CJIOXKUBIIUXCS
MEXKJIIMYHOCTHBIX  OTHOIICHHUSX. Oco0eHHO  II€HHOM  OKa3bIBaeTcCsd
uH(OpMAIMs O B3aUMOOTHOIICHUSX COTPYIHUKOB, HWCIIOJHSIONIUX POJIU
MOKymareel; ¢ TOPrOBBIMU MPEICTABUTEISIMU JIPYTUX KOMIIaHUH.

4. Jluunocmmnole paxkmopot. Kaxnplii ydacTHUK IIporiecca JIeJIOBBIX
MOKYIIOK UMEET CBOHM MOOYXIACHUS, MPEINOYTEHUS U BOCIPUSITHE, KOTOPHIC
3aBUCST OT €ro BO3pacra, 00pa3oBaHMs, YPOBHS JOXOJOB, JIODKHOCTH, THIA
JUYHOCTH, KYJBTYPHOI'O ypPOBHS, CIOCOOHOCTH TIOMTH Ha PHUCK, 4YTO
BBIPAKAETCS B PA3IMUHBIX TMOKYNATEIbCKUX CTHJISIX CIEIUAIMCTOB II0
3akynkam. OmHU JII00ST, 4TOOBI «BCE OBUIO SICHO W TOHSTHO», BTOPBIC —
«CcaMu BCE 3HAIOT», TPEThUM IOaBail «TOJBLKO CaMOE€ JIy4Iliee), a YETBEPTHIC
XOTAT, «9TOOBI BCE OBLIO UCTIOJTHEHO TOYHO U B CPOK».

3 Moaeab nokynareabckoro noseaenus llera
Monens nipodeccopa Illera (Jagdish N.-Sheth) Beiiesnsier 3 0CHOBHBIX

KOMIIOHEHTA, OMNPENEAIONIMX pEUICHHE O TMOKYIKEe Ha MPOMBIILIEHHOM
PBIHKE:

. OKUJIaHUSl YYACTHUKOB NIPUHSATHS pELICHHUS;
. napaMmeTphl, ONPEEISIONINE pa3Mep 3aKyIOYHOr0 IEHTPa;
o MOJIXOJIBI K Pa3peIIeHUI0 KOH(DINKTOB.

OXKUNIAHHUS N BOCHPUATUA MOKYHOATEJIEN. Jlroam,
YYacTBYIOIIUE B TIPOIECCE 3aKyNMKU OOBIYHO HE JI0 KOHIIA YBEPEHBHI B
MPUHUMAEMOM pelleHuu. Yane KaxIblii Y4aCTHUK CTPOUT MPEANOIOKEHUS
O TOM, HACKOJIbKO XOpOIIO IOCTaBIIMK WU TOBap OYyIyT YIOBIECTBOPSTH
HeJAM OpraHu3anuu. Pa3nuuus B OXHUIAHUAX PaA3JIMYHBIX YYaCTHHKOB
SIBJISIFOTCS PE3YJIBTATOM ACHCTBUS psiia (aKTOPOB.

Hanbonee BakHbIM U3 3THX (HAKTOPOB — JUYHBIN ONBIT YYACTHUKA.
et mpunaer ocoboe 3HaUeHHE O0PA30BAHMIO, XapaKkTepy pPadoThl MU
3aJJaHUS U JUYHOMY CTIIKO (00pa3y) *KM3HM YYAaCTHHMKA IIEHTpa 3aKyMOK
KaK OCHOBHBIM TMPEJIOCHUIKAM JIJISl €F0 BOCHPUSTUS U OXKUJAHUN.

HcTOoOYHNMKH M BeJMYMHA JOCTYNHOM HMHbOpMaIMH, CcTeneHb
AKTUBHOCTH _TOMCKA YYAaCTHUKOM ONPEACNSIIOT €ro OXXHAaHue. 3ecCh
MpoJaBel] JOJDKEH MPUHUMATh aKTUBHOE YYacTHE: C MOMOUIBIO pEeKIaMbl B
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OTpaCJEBbIX >KypHaJlIaX, BBICTABOK, KaTaJOrOB WU JAPYTUX AKLUUHA OH MOXKET
NOBJIMATh HAa OXMUJAHUA APYrux ydacTHUkoB. IIponmasery noikeH ObITh
OCTOPO’KEH, 4YTOOBI OKMJIaHWS He ObLIM 3aBblllleHbl. Eciu mpojaBen He
COOTBETCTBYET OKHMJIAHUSAM MOKYyHaTessl, 3TO MOXET OKa3aTb HETaTUBHOE
BJIMSIHUE Ha NOCJIEAYIOIIHNE IPOJAXKU.

B 10 e BpeMs uHdopMmanus mnpojaaBla HE BCErja BOCIPUHUMAETCS
TaK, KaK 3TO 33JlyMbIBJIOCh. YUYAaCTHUKH LIEHTPA 3aKyMOK OyIyT MO-pa3HOMY
BOCHPUHUMAThH OJIMHAKOBYIO MH(GOPMAIIMIO, CIBIIIATH TO, YTO OHU HE XOTST
YCIIBIIIATh, U BOCIIPUHUMATD OTAENbHbIE YacTu cooOuienus. Ouu OyayT He B
coctrosiann 3 PexTuBHO 00pabaTeiBaTh Bech 00beM nHpopMaruu. Mx 1emnwu,
LEHHOCTH W NPOLLIBIM OIBIT NPUBOAAT K HMCKAKEHUIO MHOOpMaLUU U
IIPOJIaBeL], HE MOYKET JOCTATOYHO XOPOLIO KOHTPOJIHMPOBATH 3TO MCKAKEHUE.
Takke B 3aBUCUMOCTH OT CTENEHH BOBJIIEYEHHOCTH B MPOLECC 3aKYINKH
YYAaCTHUKHU ‘MOTYT HE HCIOJIb30BaTh JOCTYIHBbIE MCTOUYHUKU HH(OpMAIUU.
CreneHp 3aMHTEPECOBAHHOCTH 3aBUCUT OT 3aMHTEPECOBAHHOCTH YYACTHHUKA B
pe3yapTare 3aKylKd, OILIyIIaéMble IIOCIEACTBUS IUIOXOTO PEIICHMUS,
COLMAJIbHOTO JABJIEHHUSI CO CTOPOHBI OCTaJIbHOM OpraHW3allid, BHYTPEHHEU
3aMHTEPECOBAHHOCTH B TOBApE U IIEHE.

Hakonen, paznmuuvsg B O0XUAAHUAX YYAaCTHUKOB OCHOBBIBAIOTCSA Ha
CTENeHHU YAOBJECTBOPEHHOCTH NpouuibiMu_nokynkamu. [Ipogasen He
CMOXET yIOBJIETBOPUTH KaXKJIOI'0 yYaCTHHKA LIEHTPA 3aKYyIIOK, TOTOMY 4YTO
npofaBel] HE MOXET COOTBETCTBOBaTh TPEOOBAHUAM IO  KaXIOMY
napamMeTpy. YUYacTHHK LIEHTpa 3aKyHOK MOXET OBbITh HEYAOBIETBOPEH
IPOAABIOM WJIM TOBApOM TaKKe M3-3a CHOCO0a MPUHATHS ITOTO PELICHHS.
Hepemiennpie KOH(MIMKTHI, CBSI3aHHBIC ¢ MPOLUIBIMH 3aKylOKaMu, WIH
npocToi GakT TOro, YTO MHEHHE YYAaCTHHUKA He ObLIO PACCMOTPEHO WIIH MY
HEe OBbUIO yAEJIEHO JIOCTaTOYHO BHUMAHUS, MOXET NPHUBECTH K
OTPULIATENBHON PEAKIUH CO CTOPOHBI YUaCTHUKA.

PASMEP HEHTPA 3AKYIIOK. XoTs B IIEHTPE 3aKYIOK Y4aCTBYET
HECKOJIBKO YEJIOBEK, HE BCE M3 HUX YYaCTBYIOT B NPUHATHUH KOHKPETHBIX
pemieHnii. MHOrue  HE3HAUYUTENbHbIE WM  CTAHAAPTHBIE  IOKYIIKH
COBEPILAIOTCS OJHUM YEJIIOBEKOM (aBTOHOMHO), TaK KakK €CThb OOJIbIION
BBIOOP MEXAy MOAM(PUIMPOBAHHBIMU MOCTaBIIMKAMHU. B Apyrux 3akymkax
MOXET NnpuHUMaTh ydactue 10 20 — 50 yemoBek. Bo BTOpoM KOMIIOHEHTE
[Iler mocrapajics y4ecTb pa3Mep LIEHTpa, NPEMIOKHUB, YTO HA HETO BIUAIOT
(bakTopbl TOBapa U OpraHU3aIIH.

Hanpumep, yem BbIIlIE PUCK 3aKYNKW KOHKPETHOTO TOBAapa M JIOJBIIIE
BPEMEHHU MPUHATUS PElIeHUs, TeM OoJbliie YeaoBeK OyIyT ydyacTBOBaTh B
LIEHTPE 3aKYIOK.

Jlis mepBOM WM €IUHCTBEHHOM 3aKYIKH, WA KPYIHOW 3aKyNKH
LEHTP 3aKYIKH JOJKEH ObITh KPYMHBIM. L[eHTphI 3aKynoK 00bIYHO OOJIbIIIE B
KPYIIHBIX U JICLEHTPAIIN30BaHHbIX OpraHu3alusax. BaxkHa Taxke opueHTalus
OopraHuM3auvd. B 3aBUCUMOCTM OT OpHEHTAaMHW Ha TEXHOJOTHIO, PHUCK
NOoTpeOuTENsl, OTBETCTBEHHOCTh 3a IOKYMAaTelbHOE pelieHue Oyaer
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pacrlpenenaTbcss B PA3NUYHBIX (QYHKIMOHAIBHBIX obnacTsax. B dupwme,
OpUEHTUPOBAHHOW HA TEXHOJIOTHIO, WHKEHEPBHI-TEXHOJOTU U TEXHUYECKUU
NEpCOHAJl CMOXET IMPUHUMATh pEIIEHWE aBTOHOMHO, a B (QupMe,
OpUEHTHUPOBAHHOW Ha TIPOMU3BOJACTBO, IIOJHYIO BJACTh CMOXET HMETh
IPOU3BOCTBEHHBIN MIEPCOHAI.

[TonoOHbIE XapaKTEpUCTUKU TOBapa M OpPraHU3alUU IPEACTaBISIOT
OpraHuM3alu HMH(OpManMio s BbIPAOOTKM HaIIpaBJICHUS MPWIOKEHUS
ycuinii. XapakTepUCTUKU BIMSIOT Ha YCWIMS MO MpoJakaM, BpeMs,
HaIlpaBJICHUE YCWIMI 10 TMPOABMXEHUIO M COOTBETCTBUE Pa3JIMYHBIX
ANBTEPHATHUB PACIPOCTPAHEHUS.

PASBPEIHIEHUE KOH®JUKTOB. ABTOHOMHBIE  pelIECHUs
HAIpSIMYIO BEIYT K BbIOOpPY MOCTaBIMKa WM Mapku. Ecnu ke B mpuHATAU
pelIeHNsT Y4acTBYIOT 2 WM Oojiee 4YeJOBEK, BIIOJIHE BEPOSTHO HAJIWYHUE
OIpPEAEIEHHOr0 poJa KOH(MIUKTOB. DTO NMPUBOAUT K TOMY, YTO YYaCTHUKU
LIECHTPa aKTUBHEE CTAapAIOTCSl YKPENUTh CBOE IMOJIOKEHUE, U 4acTO MPUBOJIUT
K MOBBIIIEHHOMY. YPOBHIO BBIpa0OOTKHM IIpHEMJIEMBIX pelieHui. Tem He MeHee
CJIMLIKOM O0JbllINe KOH(QIUKTHl BEIYyT K MOBBILIEHHON AMOLIMOHAJIBHOCTH,
3alUTE M MOJMTUYECKUM HUIpaM Yy4dyacTHUKOB. KOH(QUIMKTBI CTaHOBATCA
po0JIEMOii, KOT/1a OCHOBHBIM PE€3yJIbTaTOM CTAaHOBUTCS «1100€ay.

3-i1 xomnoHeHT mojaenu Illera omuceiBaeT MPOLIECCHl pa3peleHus
KOH(GIUKTOB B 1eHTpe. [loaxoasl K paspenieHu0 KOHPIUKTOB OOBACHSIOT
palMOHAIbHBIE U HEPAUMOHAIbHBIE pelieHus. PalmoHaAIbHBIMU MOIX01aMU
ABIIIIOTCA pa3pelieHue mnpoliemM u yOexaeHue; "TOpromius" U XUTPOCTh
OTHOCATCA K HppalMOHAIbHBIM MeToJaM. PanuoHajJbHOe pa3penieHue
KOH(IUKTOB TpebyeT Oombiie nH(OpMAaINK, O0JIbIIE HCTOYHUKOB TOCTABOK
win OoJbllle BPEMEHHM Ha HX MPeoJoJieHUE. Y O0e:kaeHne MoIpa3yMeBaeT
JOTUYeCcKOoe yOeKIeHHE HEYAOBIETBOPEHHOIO YHYacTHHKAa B IpeoOJiajaHuU
OpTraHU3allMOHHBIX WHTEPECOB HaJ JUYHbIMU uHTEepecamu. ''Toprosuas'
(B3aMMHBIE YCTYIIKH) T0/IpasyMeBaeT oOlIeHne Bpoe: "Thl Jaelllb HEMHOTO
3TOro, a s — HemHoro Ttoro". Koanumusi moapasymMeBaeT ONpEIEIIEHHOE
B3aUMOJEMCTBUE MEXKY YUaCTHUKAMH, A TAaKXKE B3aUMHbIE YCTynku. O1HaKo
npobisieMa 371€ch B TOM, YTO IPU NIEPETOBOPAX MOKHO YUECTh BCE MHTEPECHI,
HO 3TO DPELIEHUE MOXKET HE OBbITh HU ONTHUMAIbHBIM, HU HAWIYYLIUM IS
opranmzanuu. I[loJMTHKAHCTBO mMOJpa3syMeBaeT OOMEH OJOJKCHUSIMH,
MCIIOJIH30BAaHNE JIMYHBIX OTHOIICHHM, "yaapbl B CIIUHY" U JIPyTUe CIOCOOBI
He(OpMaJbHBIX OTHOIICHUW, HCIOJIb3YEeMBIX [JIsl OKa3aHUsl BIUSHUS Ha
IPYTUX YIEHOB LIEHTPA 3aKYINOK U YKPEIUJIEHUS! CBOEH MO3ULUU.

[IponaBenr Jerko MOKET MHomacTh "MEXAY JBYX OTHEW" B ILIEHTpe
3aKkynok. OcoOeHHO B citydasx "TOproBiu" W MOJMTUKAHCTBA, KaK CIOCOOOB
paspelieHuss KOH(UIMKTOB, MOIYT OBbITh BBIOpaHbl MEHEE arpecCHUBHBIE
IPOAABIBl MJIM MTPOJABLbI, MPEACTABIAIOIINE YbU-TNO0 IPEANOUYTEHUS, ECIIN
IpeyIaraéMblii TOBap caM HE pa3pelaeT KOH(JIMKTHYI CUTyalU0 WU HE
ABJIIETCS IPEANOYTUTENBHBIM JIJIsl aBTOPUTETHBIX YYACTHUKOB LIEHTPA.
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B 3-eM KOMIIOHEHTE CX€Mbl MPUCYTCTBYIOT TMOBEICHUYECKUE
xapaktepuctuku. Iller Bpienser pasperieHne KOH(PJIMKTOB KaK OCHOBHOE
BBIpQKEHHUE MEXJIMYHOCTHOTO TIOBEJICHMS, IPYrde SKOHOMHUCTHI 0C000€
BHMMAaHUE MPUJIAIOT CIIOCO0Y JOCTH)KEHUSI KOHCEHCYyca B IIEHTpE.

Monaens [lera YUYUTHIBAET TaKkke dakT BO3JIEUCTBUS
CUTYAIIMOHHBIX ®@®AKTOPOB &Ha 1npuHMMaemMoe pEUICHHUE.
Heoxunanuple 3a0acTOBKM MPOU3BOJAUTEIEH OCHOBHOTO BHA PECYpCOB,
CIUSHUE MEXIY MOCTABIIMKAMU WJIA KPU3UC NEPENPOU3BOJICTBA OCHOBHOIO
3aKyImaeMoro TOBapa MOIYT CYIIECTBEHHO MOBJIUAThH Ha NPUHUMAEMOE
penieHne. DTH COOBITHS HE BXOST HU B OJIUH U3 KOMIIOHEHTOB MOJICIIH.

4 MoaeJsb Bo3Harpa:xaeHnus / oneHku (Moaeab AHaepcona u Yemobepca)

[Mayns . Augepcon (Paul Anderson) u Teppu UYembepc (Terry
Chambers) paspaboTaau MojeIb MOTHBAIIMU YWICHOB 3aKYIOYHOTO IICHTPA U
MX BOBJICUCHUS B IPOIECC MPHUHATHS pEIICHHS Ha OCHOBE TOTrO, KakK
CHCTeMbI OIEHOK M  BO3HATPAKIEHUsI BJHUSIOT HA TMOBeJAeHHE YJICHOB
opranu3ainuu. C y4eToM TEOPUH OXKHIAHHUM, COTJIACHO KOTOPOW MOTHBAIIHSI
3aBUCHT OT MPEINOIOKEHUH CyOBEKTa OTHOCHTEIILHO TOrO, Kak OyayT
BO3HAIPaXJCHbl WIIM HaKa3aHbl €ro JCHCTBUS W CBS3aHHBIE C HUMH
pE3yJbTaThl, OHU CO3/AJIH MOJICIb, COCTOSIIYIO M3 IBYX YacTeil.

B MOTHMBalIMOHHOM KOMIIOHEHTE STOH MOJICIIA CTPEMIICHHE YeI0BEKa
paboTaTh U YAOBICTBOPEHHUE OT COOCTBCHHOM MEATEILHOCTH OIMPEACIISIOTCS
KaKk «BHYTPEHHHMM», TaK U «BHEIIHUMH» BO3HAIPaXXICHUSIMH: TEPBbIC
4eJIOBEK «BpydYaeT» cebe cam, a BTOPBIC OMPEICISIOTCS CHCTEMON OICHOK

PE3YJIbTATUBHOCTH. BHYTpeHHI/Ie BO3HArpaxacHus; 3aBUCAT
HETIOCPCACTBCHHO OT  XapakKTcpa camou pa6OTLI U BaXHbl A
YAOBJIICTBOPCHUA HMHANBUIYAJIbHBIX HOTpe6HOCT€ﬁ, TaKHUX KakK

caMoyBakeHHe M camMopeajmn3anusi. Hanpumep, 4yBCTBO yI0OBIETBOPEHUS
OT peUICHHS TPYAHOH 3amauyu (pa3paOdOTKU TEXHHUYECKUX XapaKTEPHUCTHUK)
WK YJIOBJICTBOPEHUE OT «IOOEAB» B IEPEroBopax.

B mMonmenu Anpepcona u UemOepca KIIFOYEBHIM MOMEHTOM SIBJISICTCS
CHUCTeMa OILICHOK JIEATCIbHOCTH, KOTOpas MpErojaraet, 4Yro = Pa3HbIM
MOJICJISIM TIOBEJICHUSI COOTBETCTBYIOT Pa3HbIC IMOKA3aTeN Pe3yIbTATUBHOCTH,
Ha KOTOpBIE OpraHu3alMs JOJDKHA oOpaliarh BHUMAaHUE IPH  OIEHKE
MIPOU3BOJUTEIIBHOCTH. [ JlaBHOE 371eCh — CTENEeHb COOTBETCTBHUS ~ITHX
MoKa3aresiel MPeICTaBICHUSIM YeJIOBEKa O TOM, KaK JIOJDKHA BBITOJHATHCS
ero pabota, 00 acmekTax pe3yJbTaTUBHOCTH, OTPAKEHHBIX B MOKA3aTENAX, U
OT BEJIMYMHBI MOTPEIIHOCTH B COOTBETCTBYIOIIMX OIlEHKax. UTOOBI TOHATH
MOKYNaTeIbCKOE TOBEJACHWE HA PBIHKE IPOMBIIUICHHBIX  TOBapOB,
MapKeTOJIOT JIOJDKCH MPOaHATU3UPOBaTh (DYHKIIMOHUPOBAHHE CHUCTEMBI
OLICHOK JICATEIIbHOCTH W BO3HATPAXJICHUS, a TaKKe BOCHPHUATHE ITOM
CHCTEMBI OT/ICJIbHBIMU YYaCTHUKAMU MPOIIECCca 3aKyIIKH.
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['maBHBIE MOMEHT, OTHOCSIIHICS K pealbHOMY (YHKIIMOHUPOBAHUIO
3aKyINOYHOTO LEHTPA U MPOLECCa IPUHATUS PEIICHUs O 3aKyIKe, KPOeTCs B
TOM (haKkTe, 4TO pa3Hbl€ JIIOAU, OCOOEHHO €CIM OHM PAadOTAIOT B Pa3HbIX
OTJENax U ciy’K0ax opraHu3aluu, JOJKHbI OLICHUBATHCS U BO3HAIPAXKAAThCA
Ha OCHOBAaHMM PA3HBIX II0KA3aTEle pe3yJbTaTUBHOCTU. OJTO MOXKET
IPUBECTU K KOH(QIMKTY B paMKax 3aKylOYHOI'O LEHTPA, TaK KaK y4aCTHUKU
CTaHyT MCIOJIb30BaThb pa3HblE KPUTEPUM IIPU  OLEHKE TOBApHBIX
npenioxennit u  mpoxaasnoB. Kpome Toro, Anmepcon u Yembepc
MPEVIOKWIA  MOJENb «IPYIIOBOIO KOHCEHCYCa», KOTOpas IT03BOJISIET
OTCIICINTh CBSA3b MEXIYy MHEHUEM OTACIBHOTO WICHA O NPEIIOKECHHUH
NOCTaBIIMKA W OILIGHKOW ero JAecTBuil pabodeil Trpynmoi. Y4YacTHUKU
IIPUBHOCST CBOU NPEANOYTEHHs B IPYIIIOBOE B3aUMOAEHCTBHE U MPOLECC
HAXO0XJICHU KOHCEHCYCa, KOTOpble MOTYT NMPUHUMATh pa3iuyHbie (OPMBI
(pemienne TpoOsieMbl, YOEXIEHUE, B3aUMHBIE YCTYNKH, HEPErOBOPHI,
cornacHo mojenu lllera).

S Moaeas llogdpe u JIunbena

Kau-Mapus lobdpe (Jean-Marie Choffray) u I'appu Jlunsen (Gary
Lilien) takke M3ydanu 3aKylHOYHBIA LIEHTP, UCCIEAYs MPUPOAY Ipolecca
NPUHATUS PELIEHUs O 3aKyIKE HOBBIX NPOAYKTOB. B 0a3zoBoil Mopenu,
pa3paboTaHHONW WMH, (PAKTOPHI BHEIIHEW Cpeabl M BHYTPEHHHE (HaKTOPHI
OpraHW3allMd  PAaCCMATPUBAIOTCS KaK  OTPAHWUYCHUS, OMPEIESITIONINe
BO3MOXKHBIN HAOOP IPOIYKTOB, U3 YUCIA KOTOPHIX UHIWBUJIEI MOTYT CIENIATh
BBIOOp, OCHOBBIBASICh HA JIMYHBIX MPEANOYTCHUSX. JIMUHbIE TIPEAMOYTCHUS
BBISIBIIIIOTCS. M CYMMHPYIOTCS B 3aKylmOYHOM IeHTpe (B mporecce
MEPEroBOPOB U T'PYIIOBOTO pelIeHus: mpobiieMbl), Oarogaps 4yemy BbIOOD
nenaercst ot Juua opranuzauuu. [lodhdpe u Jlunsen paspabotanu yeThipe
pazNuyHble MOJENIM MPHUHATUS PELICHUS HECKOJbKUMH JMIAMU OT WMEHHU
OpraHu3allluu:

1)  modenv _ e36emennon___ gepoamuocmu - (K03PPUIUCHTHI
3HAYUMOCTH OTPAXalT BIUSHUE KaXKIOTO YYaCTHUKA B B3aKyNOYHOM
LEHTPE);

2)  Mmodenb _nponopuuonanbHocmu (BCe UWICHBI 3aKyNOYHOTO
LIEHTPa UMEIOT PABHOE BIIUSIHUE);

3)  modenv_edunodywius (POIIECC MPUHATUS PEIICHUS JUTUTCS 10
TEX TIOp, TIOKa BCE WICHBI 3aKYITOYHOTO IIEHTPa HE COMITYTCS BO B3TJISAAAX);

4)  modenb_npuemiemocmu (BHIOOp JENACTCS C TaKUM PacueTOM,
9TOOBl MUHHUMAJIBHO MPOTHUBOPEUUTH JIMYHBIM TMPEATIOUTEHUSM OTIIEIhHBIX
YJICHOB 3aKyTOYHOTO IIEHTPA).

UtoObl Mozens paboTrana, MOKHO MPUMEHUTh CTAHJIAPTHBIE METOIbI
cOopa JaHHBIX O MPEANOYTEHUSIX JIFOJIeH, UTPAIOIIUX ONpPECICHHbIE POJIU B
3aKyMOYHOM IIEHTpe, — MHXEHEPOB, MEHEIHKEPOB TI0  3aKyMKaM,
PYKOBOAMTENEH MPOU3BOJCTBA M T. M. 3aTEM OpraHU3alUU-TIOKyNaTeln
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MOXHO pacnopeAeiuTb MO0 MHUKPOCETMEHTaM, K KOTOPbIM OTHOCATCS
KOMITAHUU CO CXOXKEH CTPYKTYpOHl 3aKymnmo4yHoro meHTpa. OTHOCUTEIbHas
3HAYUMOCTh KaXKJOM pOJIM B MpOIECCe 3aKyNKU B 3TUX MHUKPOCETMEHTax
OLICHUBAETCS SMIUPUUYECKH WU CYOBEKTUBHO. MapKeTOJor JOMKEH TOYHO
ONpEeNEeINTh, KaKas U3 MoJieJiel Mpolecca MPUHATHS PEIICHUS] HECKOJIbKUMU
JUIAMU JTyYIlI€ BCETO OMKUCHIBAET KOMIIAHUU B KaXJIOM MUKPOCETMEHTE.

JIEKIIUA 6. POJIb U 3BHAYEHHUE TOPI'OBBIX IIOCPEJIHUKOB B
CUCTEME CBbITA TOBAPOB

1. = 3JOkonomuueckoe nonamue u @YHKYUOHANbHOE HA3ZHAUEHUE
nocpeoHuKos.
2. Buowl nocpeonukoe é cucmeme covima moeapoe.

3. AHanu3 npouecca 6b160pa nOCPeOHUKOB.

1 DxoHOMMYECKOE NOHATHE U (PYHKIMOHAJbHOE HA3HAYECHHE
MOCPEeIHUKOB

Bricokuii ypoBeHb 3aTpaT Ha pacrnpelesieHHe MOCTOSHHO MO0y KIaeT
MPEANPUATUAS. K TOUCKY 0O0Jiee COBEpIIEHHBIX MeTOA0B cObiTa. [Ipm sToMm
OYEBHJIHO, YTO (PYHKITUU COBITA MOXKHO MepeaTh, HO UX HENb3s UCKIIOYUTh.
C Touku 3peHus (Gupmbl, mepenaya  yKazaHHbIX (PYHKIUNA MOCPETHUKAM
ompaBliaHa B TOW Mepe, B KOTOPOW OHHW Onaromaps CBOCH creruan3aliuu
CIIOCOOHBI BBIMOJIHATE UX Oosiee 3(PPEKTUBHO U C MEHBIIIMMU 3aTpaTaMu, YeM
caM MPOU3BOJIUTEb.

IHocpeaHuku — 370 OpUIANYECKUE U PU3HUYECKUE JIUIIA, OKA3bIBAIOIINE
COJICIICTBUE B YCTAHOBJICHMM KOHTAKTOB M 3aKJIOUCHUU CJIICJIOK MEXITY
MPOU3BOJIUTEIISIMU U MOTPEOUTEISIMU, TMPOAABIAMH M  MOKyHATEISIMU
TOBapOB U YCHYT.

Hcnonb3oBaHre MOCPETHUKOB B cpepe oOpalieHus BBITOHO, MPEKIe
BCEro, JIJIsl MPOU3BOAUTENICH. B JaHHOM cllyyae UM NpUXOIUTCS UMETH AEJ0
C OrpaHUYEHHBIM KPYrOM 3aWHTEPECOBAHHBIX JIMI[ [0 pealu3aluu
npoaykuuu. Kpome toro, obecrneunBaercsi mUpokasi JOCTYIMHOCTh TOBapa
NpU JIBIDKEHUH €r0 HEMOCPEACTBEHHO 10 pbiHKAa cObiTa. C MOMOIIBIO
MOCPEAHUKA  MOXHO  COKPAaTUTh  KOJIMYECTBO  MPSAMBIX  KOHTAKTOB
MIPOU3BOAUTEIICH C TOTPEOUTEISIMHU.

Cpenu OCHOBHBIX TMPUYMH, OOYCIOBIMBAIOIIMX HCIOJb30BaHUE
MIOCPEAHUKOB, MOKHO BBIJIEIIUTD CIEAYIOIINE:

e OpraHm3anys Tpolecca pacmupeneieHus TpeOyeT HaIudus
ompeeeHHBIX (PMHAHCOBBIX PECYPCOB;

®  CO3JaHHE ONTHUMAJBHOW CXEMbl PACHPEICIICHUS MPEAIOIaract
HaJIMYUE COOTBETCTBYIOIIMX 3HAHUH M OMNbITa B 0O0JACTH KOHBIOHKTYPbI
pPBIHKA, METOJIOB TOPTOBJIU U T. 1.
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brnaromapss mocpemHMKaM YCTPaHSIOTCS JJIMTEIBHBIE Pa3phIBEI BO
BPEMEHU, MECTE U MpaBe COOCTBEHHOCTH, OTIEISIONINE TOBAPHI U YCIYTH OT
T€X, KTO XOTeJl Obl UMH BOCIIOJIb30BATHCS.

[TocpenHUKH BBIMOJTHSIOT PSAJl OUYE€Hb BaXKHBIX (DYHKITHI:

- Uccneoosamenvckas paboma — cOop uHPpopmaIuu, HEOOXOAUMOM
JUTSI TUTAaHUPOBAHUS U 00JieryeHust oOMeHa.

-  Cmumynuposanue cbvlma — CO3JaHUE U PACIPOCTPAHECHHE
yBeIlIeBaTeIbHON HH(POPMAIIMK O TOBApE.

- Yemanoenenue konmaxkmos — HallaKMBaHKUE U TIOJJICPKAHUE CBSI3U C
MOTEHITUATHHBIMU MTOKYTIATEISIMHU.

- Ilpucnocobnenue moseapa — TOJATOHKA TOBapa IMoja TpeOOBaHUS
nokynaressi (COpTUpOBKa, PacoBKa, YIIaKOBKA).

- Ilpogedenue nepe2o8opos — COTIIACOBAHKE IIEH U MPOUYUX YCIOBHIMA
JUTSI TIOCTIEAYIOIIETO aKTa Iepenadyd COOCTBEHHOCTH MJTH BIIQICHHUS.

- Opeanuzayuss mosapoogudxcenusi — (U3NUECKOE TMEpPEeMEIICHHE
TOBapOB B PHIHOYHOM ITPOCTPAHCTBE.

- QuHaHcupoéaHue — W3BICKAHWE W WCIOJIB30BAHUE CPEACTB IS
MTOKPBITHSI H3ACPIKEK NESITEIHHOCTH 10 JOCTaBKE TOBapa JI0 OTPEeOUTES.

- Ilpunamue pucka- NpUHATHE Ha ce0s OTBETCTBEHHOCTH 3a
JOBEICHUE TOBAPOB 10 KOHEYHOTO TOTPEOUTEIS.

- Koncynemayuu u cepsuctioe oo6cyicusanue noKynameJiel.

BrinonHenne mnepBbIX MATU  (QYHKIHME CIIOCOOCTBYET 3aKIFOUCHHIO
CHEJIOK, & OCTABIIMXCS YETHIPEX — 3aBEPIICHUIO YXKE 3aKITFOYCHHBIX CIEIIOK.

B uyucie TOproBuIX MOCPETHUKOB PA3IMYAIOT ONTOBBIX M PO3HUYHBIX
TOPTOBIIEB.

2 Buabl OCpeHNKOB B cUCTeMe CObITa TOBAPOB

ITpexxne ueM 000CHOBBIBATh yCIOBUS BbIOOpPA IMOCPEHUKA B COBITOBOM
CETH, CJIEAYET ONPEIEIUTHCS C CYLIECTBYIOIIMMH WM BO3MOKHBIMU THIIAMU
IIOCPETHUKOB.

[IpencraBisieTcss OUYEBHUIHBIM, YTO HE BCE YYACTHUKH CHCTEMBI
pacnpesiesieHnuss BHOCAT OJUHAKOBBIM BKJIaJ B YAAauHblE XO3sSMICTBEHHBIE
CBSI3U U B PaBHOW M€pe BBIMTPHIBAIOT OT HUX.

Knaccudukanunio nocpeIHUKOB MOKHO MPOBECTHU MO COUYETAHUIO JABYX
npu3HaKoB: 1) OT ubero MMeHH padOTaeT MOCPETHHK; 2) 3a uel CcYer
IIOCPETHUK BEAET CBOU OINEpaIUH.

[Io »TuM mnpu3HAKaM MOCPEAHUKU JEJSATCS HAa YEThIPE OCHOBHBIE
IPYIIIBL:
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Tun nocpennuka ITpusHak knaccupukanuu
Hunep OT CBOEro UMEHU U 3a CBOW CUET
HuctpubbroTop OT 4y>XOro MIMEHH U 3a CBOM CUET
Komuccrnonep OT CBOETO UMEHU U 3a Yy)KOH CUET
AreHt, Opokep OT 4y>XOro MIMEHH U 3a 4yKOU cyeT

Jlnaepbl — ONTOBBIE, PEXKE POSHUYHBIC MOCPETHUKHU, KOTOPHIE BEAYT
oreparuyi OT CBOCTO MMEHH M 3a cBoM cuyeT. OHM MPHOOpPETAroT TOBAp IO
JIOTOBOPY TIOCTaBKH, CTAaHOBSTCS COOCTBEHHHWKAMHU TOBapa IOCIE OIJIaThl
JIOCTaBKU U PEATU3YIOT 3TH TOBAPHI MOTPEOUTEIISIM.

OtHOlIEHUS MEXIy MPOU3BOJUTENIEM M JTUJIEPOM MPEKPaIArOTCs
MOCJI€ BBIMOJIHEHUS BCEX YCIOBHUM MO JIOroBOpy MOCTaBKU. B mociennee
BpeMs TWJICPHI CTAHOBSITCS JEPKATEISIMUA MPUBWICTUH, OOBEIUHSAS B CBOMX
pyKax psja - MOCJIEIOBATENIbHBIX 3TarloB Ipollecca MPOU3BOACTBA U
pactipeneneHus. B joructudeckoil menu Iuiepbl 3aHUMAIOT IOJIOKEHHE,
HanOosee OJM3KOE K KOHEYHBIM MoTpeduTensM. PasznuuaioT aBa Bujaa
JTUJIEPOB. JKCKJIIO3UBHbIE  JWJIEpPbl  SBJISIOTCS  €IMHCTBEHHBIMU
MPEJACTABUTEISIMA  MPOU3BOAUTENST B JAHHOM pETHOHE U  HaJEJICHBI
HCKJTIOYUTEIbHBIMA TIpaBaMH 110 peaM3allui €ro MpOoAYKIuU. Jluiepsr,
COTPpYJHUYAIOIIME C TMPOUZBOAMTEISIMA Ha YCJIOBUSAX (paHIIM3BI,
MMEHYIOTCSI AaBTOPU30BAHHBIMU.

JAucTpuOBIOTOPLI  — OMNTOBBLIE M PO3HUYHBIC MOCPEIHUKH, BEAYIIHE
oInepani OT HMMEHHM ITPOU3BOAMTENIEM W 3a cBOWM cuerT. [IpomsBoauTesnb
MIPEIOCTABIISICT AUCTPUOBIOTOPY IIPABO TOPrOBaTh CBOCH NIPOMYKIMEH Ha
ONPEACICHHONM TEPPUTOPUM M B TEUYCHUE - ONMPEACICHHOTO BpPEMEHH.
JlucTpuObIOTOp HE SABISETCS COOCTBEHHHKOM MpoaykKmuu. [1o moroBopy oH
npuoOpeTaeT MpaBo €€ MPoJaXu. B JTOTUCTHYECKOH 1N AUCTPUOBIOTOPHI
0OBIYHO 3aHUMAIOT MOJIOKEHUE MEXKTy TPOU3BOIUTEIIEM U TUJIEPAMU.

KomMuccuonepsl — OINTOBBbIE W PO3HUYHBIE TOCPEAHUKH, BEAYIIHE
omepaluu OT CBOEro MMEHHM W 3a cYeT mnpousBoauTess. Komuccuonep He
SBJISIETCS COOCTBEHHHMKOM TPOAYKIIMU. 3a OKa3aHHBIE YCIYTH €My
BBHITIJIAYMBAETCS] BOBHATPAXKEHHE B BUJIE TIPOIICHTOB OT CYMMBbI OIICPaLIHiA.

[IpousBoauTenpy (WIM KOMUTEHT B JaHHOW oOIepaluu) OCTaeTcs
COOCTBEHHHKOM TMPOAYKIIMK JO €€ TMepeJadyd W OIulaThl KOHEYHBIM
noTpeduTenemM. JoroBop o MocTaBKe MPOAYKIIUH 3aKIIOYAECTCS OT UMEHU
KoMuccuoHnepa. Takum oO0pa3oM, KOMHUCCHOHEp SBISCTCS TOCPETHUKOM
TOJBKO JIJIT KOMHTEHTA, a HE JUISI KOHEUYHOI'O TIOTPEeOUTEIIs, ICHBI'M KOTOPOTO
MIEPEUYUCTISIOTCS Ha CYeT KoMUccHoHepa. Komuccuonep nomkeH o0ecrneunTh
COXpaHHOCTh TOBapa. OH OTBEYAET 3a yTpaTy WU MOBPEXKICHUE MPOLYKIUN
10 BMHE KOMHCCHOHepa. Bo3HarpaxkjaeHue KOMHUCCHOHEPY BBITIAYMBACTCS
OOBIYHO B BHJE NPOILIEHTOB OT CYMMbI MPOBEJACHHOMN oOmepaluu Wil Kak
pa3HUIla MEXy IIEHOH, Ha3HAYCHHOW KOMUTEHTOM, U LIEHOU peau3aluu.
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K KOMHCCHOHHBIM OIepamusiM OTHOCSAT M ONEpaluyd KOHCUTHALMH.
OT0 BHUJA TOProBO-TNIOCPEIHUYECKOW Omepaluu, KOrja KOHCUTHATOP
(mocpeaHUK) mpoAaeT TOBAp CO CBOEr0 CKiIajla Ha OCHOBE JIOrOBOpa
MOpYy4YEeHUS (KOHCUTHALIMOHHOTO COTJIAIICHHUS). JlesiTenbHOCTD
KOHCUTHATOpa, KOTOPbIM OOBIYHO SIBJISIETCS COOCTBEHHHK CKJIAJICKHX
MOMEIICHU U OJHOBPEMEHHO KYMEeI[-ONTOBUK, CBOAUTCS K TOMY, YTO OH
MPUHUMAET Y KOHCUTHAHTA TOBaphl HA OTBETCTBEHHOE XPAaHEHHE C IIENIbI0 MX
nocienyromniei peanmmzanuu (00bryHO— onrtoMm). Ho mpu 3TOM OH gaet
00s3aTENBCTBO HE MPOJAATh, & JHIIH MPEMIOXKHUTh TOBAP MOTCHIIMAIBHOMY
[MOKYTATEI0 IPU MIEPBOM NOSBUBLIEHCS BO3MOKHOCTH.

AreHTBbI — TIOCPEIHUKH, BBICTYMAIONIME B KAYECTBE MPEICTABUTEIS
WIM HOMOIIHUKA JAPYyroro OCHOBHOIO IO OTHOUICHHIO K HEMYy JIMIA
(mpunimmana). Kak npaBuiio, areHTHl SBISIOTCS IOPUIUYECKUMU JIUIAMHU.
ATEHT 3aKfoyaeT CAENKA OT MMEHU W 3a cueT mpuHnumana. [lo o0bemy
MOJIHOMOYHH ‘areHThl MOJPA3CNAIOTCI Ha JBE KaTErOpHH. YHusepcaivhbie
azeHmul COBEPINAIOT JIFOOBIE IOPUINIECKHE IEHCTBUS OT UMEHU NIPUHIIMIIANA.
l'enepanvhvie acenmsl  3aKIIOYAIOT  TOJNBKO  CHEJKH, VyKa3aHHbIE B
JOBEPEHHOCTH. 32 CBOM YCIYTH areHThI MOJY4aroT BO3HATPAXKICHUE KaK 10
tapudaM, TaK U MO < JOTOBOPEHHOCTH ¢ mpuHHMnaioM. HaubGoinee
pacipoCTpaHEHHBIN BHJI ar€HTCKOTO BO3HATPAXKACHUS — MPOILEHT OT CyMMBI
3aKJIFOYEHHOM CHEIKH.

Acenmbl _npouszeodumeneu. Takue areHTbl NPEACTABISAIOT HHTEPECHI
IBYX WJIM HECKOJbKHUX MPOU3BOAUTENEH TOBAPOB, IOMOJHSIOUINX JIPYT
apyra. OHM 3aKJIIOYAaI0T TUCEMEHHOE O(HITMATBLHOE COTJIAIICHUE ¢ KaXKIbIM
OTIETBHBIM  TPOU3ZBOJMUTENIEM B  OTHOIICHWW  TIOJUTUKU  IIEH,
TEPPUTOPUAIBHBIX TPAHUI JIEATEIBHOCTH, yCIyr MO JOCTaBKE TOBAPOB,
BBIJJAaBAEMbIX Ha 3TH TOBAPHI TAPAHTUU U PA3MEPOB KOMHCCHOHHBIX CTaBOK.
ATEHT TNPOM3BOIUTENS XOPOIIO 3HAKOM C TOBAPHBIM AaCCOPTUMEHTOM H
OpraHm3yeT CcOBIT €ro TOBapoOB, OMUPasCh Ha ~CBOM KOHTAaKTHl C
nokymnareiasiMu. K yciyram areHToB ¢pupM mpou3BOIUTENCH MPUOETaloT Ipu
TOPTOBIIE OJIEKI0H, MEOENbl0, ANEKTPOTOBapaMu. BOIBHIMHCTBO areHTOB
MPEICTABIISIOT UHTEPEChl MEITKUX TOPTOBBIX MPEANPHUATHIA, HACYNTHIBAIOIIINX
HECKOJIBKO COTPYIHUKOB, KOTOPBIC SIBISIOTCS OMBITHBIMU MpoOaaBmamu. Mx
HAaHUMAIOT KPyMHbIE PUPMBI, a TaKKEe MEJIKUE MPEANPUHUMATENH, KOTOPhIS
HE MOTYT IO3BOJIUTH cede coaepx aTh COOCTBEHHBIN IITAT KOMMHUBOSKEPOB.
[IpousBoacTBeHHbIEe (UPMBI IUJIAHUPYIOT C IOMOIIBIO areHToB, Kak
MIPOHUKHYTh HAa HOBBIC PBHIHKH WM OBITh MPEACTaBICHHBIMU HA HHX, TIE
HCIOJIb30BaHNE KOMMUBOSIKEPOB HEPEHTAOEIBHO.

Ilonnomounvie acenmvl no cObImy 3aKIOYAIOT C MPOU3BOIUTEISIMU
JIOTOBOPBI, TOJyyas TMpaBa Ha COBIT BCEH NPOAYKIUHMHU, BBITyCKAEMOMN
npousBoauTesieM. Takol MpPOU3BOJUTEIL CO3HATEIBLHO HE XO4yeT OpaTh Ha
ce0s1 GyHKIMH 0 COBITY WJIM YYyBCTBYET ce0s HE IMOJATOTOBICHHBIM K ATOM
nesTenbHOCTU. [10JTHOMOYHBIA areHT Mo COBITY CIYXKUT Kak Obl OTIEIOM
cObITa MPOU3BOJUTEISI, OKA3bIBAET 3HAUUTEIHLHOE BIUSHUE HA LIEHbI, CPOKH U
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ycioBust Tiposiaku. [To;THOMOYHBIE TOPTOBBIC ar€HTHI BCTPEUAIOTCS B cdepax
TEKCTUJIbHON POMBIIIEHHOCTH, NPOU3BOJCTBA  MPOMBIIIEHHOTO
000pyI0BaHUs1, XUMUKATOB, KAMEHHOI'O YTJIsl, METaJIOB.

Acenmul _no  3axkynkam OObBIYHO OGMOPMISIOT  JIOJITOBPEMEHHBIE
OTHOLIEHUSI CO CBOMMHM MOKYMNAaTEeJSIMU W 3aKyHaloT JJIi HUX HEO0OXOIUMBbIE
ToBaphl. CaMu MOJIy4arOT 3TU TOBApbl, IPOBEPSIOT UX KaYECTBO, OPIraHU3YIOT
CKJIAJIUPOBAaHWE M TOCJIECAYIONIIYI0 JOCTaBKy K MECTy Ha3HauCHHUs.
3akynmuKyd 00JIaal0T MIUPOKUMH 3HAHUSIMH M TMPEIOCTABISIIOT CBOUM
KJIIMCHTaM TI0JIE3HYI0 WH(OPMAIIMI0O O pPhIHKE, a Tak)Ke MOJBICKUBAIOT UM
MOAXO/IAIINE TOBAPHI IO MAKCUMAJILHO HU3KOM LIEHE.

[IpaBOBOII OCHOBOW OCYIIECTBICHUSI MOAOOHBIX OTHOIICHUH CITYXHUT
areHTCKOE corjialieHue (areHTCKUil 10roBop).

Bpokepbl — mnoCpelHMKHA TIpU 3aKIOYEHUH CIIETIOK, CBOJSIIUE
KOHTPAareHTOB. bpokepbl HE SBISIIOTCS COOCTBEHHHKAMM MPOAYKIIMU, Kak
TUJIEPhl WIH - JUCTPUOBIOTOPHI, W HE PACHOPSIKAIOTCA MPOMYKIIMEH, Kak
JTUCTPUOBIOTOPHI, - KOMUCCHOHEpPbl WJIM areHThl. B OTiIMYMe OT areHToB
OpoKephl HE COCTOSIT B JIOTOBOPHBIX OTHOIICHUSX HHU C OJHOM W3 CTOPOH
3aKJIIOYAOMIEUCS CHEIKM W JCHUCTBYKOT JIMIIb HAa OCHOBE OTIEJIbHBIX
nopyueHuil. bpokepsl BO3HArpakaar0Tcsl TOIBKO 3a MPOJAHHYIO MPOAYKIIHIO.
Nx noxompl MOTYT (OpPMHPOBATHCA KaK OINPENEICHHBIA TPOIEHT OT
CTOMMOCTHU MPOJAHHBIX TOBAPOB WM KaK (DUKCUPOBAHHOE BO3HATPAKICHUE
3a K@y MPOJAaHHYI0 €IMHUILY TOBapa.

3 AHauu3 npouecca BbI00pa MoCpeTHUKOB

[Tpu BBIOOpE MOCPETHUKA PEKOMEHTYECTCH:

1. VYo6enutbcsi, YTO BBIOpAHHBIM HOCPEIHUK HE  SIBISIETCS
OJTHOBPEMEHHO TOCPEAHUKOM KOHKYPHUPYIOLIEH (HUPMBI, TaKk KaK OH MOXKET
MEPEKPHITh PHIHOK COBITA /IS BAIIeH MPOTYKITHH.

2. Ilpm mpoumx paBHBIX YCJIOBHUSX OTAATh MPEANOYTCHHE
CHEIHATM3UPOBAHHOMY TOCPEAHHKY, TaK KaK OH MMeeT OOJIBIION OIBIT IO
MPOJIaXKe JAHHOIO TOBapa.

3. [Ipennovects OoJsiee wu3BEeCTHYIO (UpMy, HMEIOLyIO0 Oosee
BBICOKYIO PEMYTalMIO Ha PhIHKE.

4.  BpISICHUTH  WUCTOYHUKM  (DUHAHCHUPOBAHUS  IOCPEIHHUKOB,
IPEIOCTABIIAIOTCS JIU €MY KPEIUTHI U KAKUM UMEHHO OAHKOM.

5. Omnpenenuthb CTEIIECHb OCHAIIIEHHOCTH MaTepuaibHO-
TEXHUUYECKON 0a3bl MOCPEIHUKOB, YPOBEHb KBaJU(pUKaLUU pabOTaroIIero
HepcoHaIa.

6. 3akmouaTb ~ TpOOHBIE  KPATKOCPOUYHBIE  COTJIALICHHUS O
MOCPETHUYECTBE, MO3BOJISIIOLIME HA MPAKTHUKE y3HATh O BO3MOXKHOCTAX M
OTBETCTBEHHOCTH MOCPEAHUUECKON (PUPMBI.

7.  IlpuaumaTh BO BHHUMaHHE MECTOIOJIOKEHUE MOCPEIHHKA,
KOJIMYECTBO MarasvHOB, TJIyOMHY Teorpauyeckoro MNpPOHUKHOBEHHUS,
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CHEIHATN3alMI0 U HOMEHKJIATYpy MpoAaBaeMbIX TOBAapOB M YCIYT, OOIIYIO
MapKETUHIOBYIO KOHLIETILUIO U IIPOrpaMMy IIOCPEIHUKOB.

ITocne Toro xak BbIOOp MOCpETHUKA CIelaH, B JalibHEWIIe padbore
HE00X0IUMO MPUACPKUBATHCS ONIPEICTICHHOTO Habopa MPUHIIUIIOB:

1.  Ilepconan mocpemHWKa €CTh YacTh COOCTBEHHOTO IEpCOHAa,
MO03TOMY HE0OXOIUMO JOOMBATHCS JOBEPUTEILHOCTH B OTHOIIICHHSX.

2.  BosnarpaxneHue mocpemHUKAa CTUMYJIHMPYET KadeCTBEHHYIO,
aKTUBHYIO €ro paboTy 1Mo COBITY BalllMX TOBApPOB.

3. OOyueHue TIOCpEIHUKA TPABWIBHBIM TMpUEMaM  PabOTHI
CIocoOCTBYIOT 3(h(EKTUBHOCTH COBITa OOJIBIIIE, YEeM CaMble CTPOTHE
HaKa3aHMs.

4. CranpapTbl 0OCIY>KMBaHHS IOMOTAIOT MOCPEAHUKY YSCHUTD,
KaKue KpUTEpPUH OyAyT IPUHSATHI PU OLICHKE €ro pabOoThI.
5. CBs3b ¢ MOCPEAHUKOM JIOJKHA MEPUOIUUYECKU MOIIEPKUBATHCS

Ha JOCTaTOYHO -~ BBICOKOM ypoBHe. IlocpenHuk 00s3aH  peryssipHO
MPEAOCTABIIATh OTUYETHI O XOJI€ U UTOrax cObITA.

JIEKIIUA 7. UHOPACTPYKTYPA TOBAPHOI'O PBIHKA

1. Cywinocmov u O0CHOGHOe coldepircanue OupiHcesoil mop2061u
mosapamu.

2. Cywinocms u mexnuka ayKyuoHHOU mop2o6iu mosapamu.

3. Opzanuzayus u nposedeHue KOHKYpPCHbIX mOpP208.

4.  Bvicmasku u apmapxu ¢ cucmeme pacnpeoeieHus moeapos.

1 CymiHOCTH U OCHOBHOE cOJIep:KaHue OUPKeBO TOProBJIU TOBAPAMU

OCHOBHBIM 3BE€HOM HWH(PACTPYKTYPHl TOBAPHOTO  PHIHKA SBISETCS
TOBapHasi OWpiKa, T/Ie OCYIIECTBISIETCS KPyIMHAs TOPTOBISL MO CTaHAapTam
win o0pa3laM TOBapoOB, CTOMMOCTb KOTOPBIX TMOJBEpPKEHA YacThbIM,
3HAYUTENbHBIM KoJeOaHusM. Jlas Oupku XapakTepHbl PeryispHOCTb
TOPrOBIM B CTPOrO ONPEIEICHHOM MECTe, YHU(UKalUsi OCHOBHBIX
TpeOOBaHUII K KAauyecTBY TOBApa, YCIOBUSAM M CPOKAM IIOCTAaBKH, BEJACHHE
TOPrOBJIM HA OCHOBE BCTPEUHBIX MPEUIOKEHUN MOKyNaTesaeld U npoJaBLoOB,
3aKJIFOUEHUE CJIETIOK C ITOCTABKOM TOBapa KakK CO CKJIa/ia, TaK U B OyayIIEM.

ToBapnasi Gupka — 370 10OPOBOJIBHOE OOBETUHEHUE IOPUANUECKUX
u (unu) Qu3MUecKux JUIl JJIsS TJIaCHbIX NyOJUYHBIX TOProB TOBapamw,
KOTOpBIE MPOBOJSATCS B ONPEACICHHOM MECTE, B ONpEAEIEHHOE BpeMs U IO
3apaHee yCTaHABJIMBAEMbIM IPABUIIAM.

OaHMM M3 CYIIECTBEHHBIX BOIIPOCOB ISl JIIOOOM OMpXKU SIBISETCA
BOIIPOC O TOM, YTO M3 ce0s JOJDKEH IMpeACTaBlsATh OUPIKEBOM TOBap.
Baxxneiimeli 0coO€HHOCTHIO OUP)KEBON TOPTOBIIM SBISETCS TO, YTO HU OJUH
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TOBap CcaM HEIMOCPEJCTBEHHO B TOPrax HE Y4acTBYET, MOSTOMY OHPIKEBOIi
TOBap JOJDKEH ObITh CTAHIAPTU30BAHHBIM, TO €CTh OJHOPOJHBIM MO CBOEMY
KaueCTBY, OIPEACICHHBIM IO KOJMYECTBY M 4YTOOBI OblIa BO3MO>KHOCTH
3aMEHHUTH €0 APYTUM TOBAPOM.

Bce omneparuu mo mpojaxke, NpuoOpEeTeHUI0 WM OOMEHY TOBapa Ha
Oup>Ke MOTYT MPOU3BOJUTD JIUIb OUPKEBBIE MOCPETHUKH, B UUCIIE KOTOPBIX
OpOKepbl, TUJIEpPbl, TPEUIEPHl, JKOOOEPbI, MaKJIEPHI.

OcHOBHOE cojep)KaHHE poOJIM OUPKHU B CHUCTEME pacIpeIeieHHs
CBOJMTCS K BBITIOJIHEHUIO CIICAYIOMIHNX (DYHKITHI:

o Opeanuzayuonuas @yHkyuss OUPKU COCTOMT B CO3JIaHUU
yCJIOBHI TIpOBECHUS OUpkeBOM Toprosiu. [Ipexe Bcero, ToBapHas Oupka
obecrnieynBaeT MOAXOJsAIIEe MOMEIIeHne, 000PY/I0BaHHOE HEOOXOIUMBIMU
JUTSI TIPOBEJICHUST TOPTOB TOPTOBBIMH MECTaMH, TEXHUKOM, CPEJCTBAMU CBSI3H.
bupxa ompenenser mnpaBwiia MPOBEACHUS OWUPKEBBIX TOPIOB, TOPSIOK
MPEACTABICHNUS] U PETUCTPAllMU TOBAPOB, MEXAHM3M II€HOOOpa30BaHUS U
MOPSIIOK B3aUMOZACUCTBUS CyObEKTOB KOMMEPUECKUX CIIETIOK.

° Cy1ieCTBeHHOE 3HAYEHUE MMEET TaKXKe BBINOJHEHHUE OUpKeH
KOMUpOBAnIbHOU (YHKYUU, KOTOPAsk COCTOUT B OUPIKEBOM OIpEACIICHUH 1IeH
Ha TOBapbl, Ha3bIBAEMOM KOTHUPOBKOHW I1eH. KoTupoBka I11eH Ha OupKe
COCTOUT B (pUKCAIIUU U OMYOJUKOBAHUU II€H, BBISBUBIIMUXCSA B pE3yJbTaTe
OMPIKEBBIX TOPTOB.

MaccoBas  peanuzanus - HPOAYKLIMH,  YHUPUIUPOBAHHOW B
COOTBETCTBUH C OUP)KEBBIMH CTaHJIapTaMH, B OJTHOM MECTE U B OJIHO BpeMs
crocoOCTBYET (POPMUPOBAHUIO 1I€H, B KOTOPHIX HUBEJIMPOBAHO BO3ACHCTBUE
CIy4JailHBIX (PAKTOPOB, MPOSBISIONIMXCS B OTACIBHBIX PA30BBIX CIIETKAX.
bupxeBble KOTHPOBKH SBJISIOTCS BaXKHBIM  TIOKA3aTelieM  COCTOSHHS
KOHBIOHKTYPHI pbIHKA. [[03TOMY OHU Cy)KaT CyHIECTBEHHBIM OPHUEHTHPOM
JUTsL TIPOJIABIIOB W TIOKYIaTeNied OJHOMMEHHBIX TOBApOB, JICHCTBYIOIIMX
CaMOCTOSITEIILHO M HE3aBUCHMO JIPYT OT JpyTa.

o Qyukyus  xedxcupoeanus, Wid OUPKEBOE CTpaxOBaHUE
YYaCTHUKOB OMPKEBOW TOPTOBIM OT HEOIArOMPUATHBIX JJI HUX KOJIeOaHUN
11eH. BhIToNHSS 3a71a4y CTpaxoBaHUsS YYaCTHHUKOB OMP>KEBOTO TOpra, Ouprka
HE CTOJBKO OpPraHu3yeT TOPrOBIIO, CKOJIbKO €€ oOciyxuBaerT. bupxka
CO3JAaeT YCIOBUS JJIA TOr0, YTOOBI MOKyHaTeJd W MPOJAABIbI PEAIbHOTO
(HaTM4YHOTO) TOBapa IO CBOEMY JKEJIaHUIO MOTJM OBl OJIHOBPEMEHHO
MPUHUMATh Y9acTHE B COOTBETCTBYIONINX OHWPKEBBIX TOprax B KadeCTBE
KJIMEHTOB WJIM YYaCTHUKOB.

o CnekynamusHnas (yHKyus, UEIbI0 KOTOPOU SBIIAETCS MOJyYCHHE
npUOBUTH OT UTPHI HA PA3HUIIE B IIEHAX KYIUIM-NPOIAKU OUPIKEBBIX TOBAPOB.
Hannast GpyHKIMS OUPKU HEPA3pHIBHO CBsA3aHa C PYHKIMEH XeHKUPOBAHUSI.

o [To-npesxxHeMy OMpIKU BBITIOIHSIOT CBOIO MO8APONPOBOOAUYVIO
@yHKyuto, TO €cTb Ty (YHKIHIO, M3-32 KOTOPOH OHHU MEPBOHAYAIbHO U
BO3ZHUKJIM — MOKYIIKA ¥ MPOJaxka peajbHOro ToBapa.
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o Crabunu3upyss LEHbl Ha OrPAHUYEHHBIA CIUCOK CBIPbSl U
TOBApOB, OUPKHU CTAOUITUZUPYIOT U U3JIEPKKU HA TIPOU3BOJCTBO IPYTUX, HE
TOJIbKO OUPKEBBIX TOBAPOB.

o Hapymenust npaBun  OpoBefeHHs  OMpXKEBBIX  TOPIOB
YYaCTHUKAMU CIEJOK BJIEKYT 3a COOOM HCIIOJHEHHE TOBapHON Oupxkeil
Apyroit cBoed GYHKIUH — apoumpadxcnou. JlaHHas (QYHKIUS SBISETCA

4acTO HMCIOJb3YEMOM B YCIOBHSX, KOrJa 0ObEKTaMU TOPrOB BBICTYIIAIOT HE
HaJIMYHbIE TOBApbl, a KOHTPAKThI, MPEAYyCMATPUBAIOIIME HEMEIJICHHOE
3aKJIF0YEHHUE CIEJIOK M TOCTABKHA TOBAPOB B TEUEHUE ONPEIEIEHHOTO CPOKA.

o Paspabomka 6upoicesvix KoHmpaxmog, KOTOpas BKIIOYAET:
CTaHAApTU3AIMI0  TpeOOBaHMW K  KAYECTBEHHBIM  XapaKTepUCTUKAM
OMPKEBBIX TOPIOB, CTAHIAPTU3ALIUIO PA3MEPOB MAPTHUl TOBAPOB, BHIPAOOTKY
eAUHBIX < TpeOOBaHMI K pacueraMm IO OWpKEBbIM caenkaM. bupxka
YCTaHABJIMBAET JKECTKHE TPEOOBaHUS K TEM TOBapam, KOTOPHIE JOIMYCKAIOTCS
K OupkeBpIM  Topram. Ha ocHoBe 53Tux TpeOoBaHUN pa3pabaThIBalOTCs
OMp>KeBbIE CTAHJIAPTHI, KOTOPHIC YUUTHIBAIOTCS MPOU3BOAUTEISIMH U
MOTPEeOUTEIIMU HA TOBAPHBIX OUpKaX.

o Unpopmayuonnas Gyuxyus OUPXKH COCTOUT B CO3JAaHUU
CHeluajIbHBIX KOMMEpYECKHX 0a3  JaHHBIX, COJEPXKAIIUX  Camylo
pa3zHoOOpa3Hyl0 HH(pOpMAIMI0O O TOBapax, II€HaX, Yy4YacTHUKAX TOPIOB,
npolieccax, MPOUCXOASAIINX Ha APYTUX OUpKax U Ha BHEOUPKEBOM PBIHKE, a
TaKk€ B yOpaBIEHUM OSTUMH ~0a3zamMu JaHHBIX. HHpopmamnmonHas
NeATEeIbHOCTh COBPEMEHHOM OWpP»HU HACTOJIBKO 3HauuTenabHa, 4To 70 30 %
CBOMX JIOXOJIOB B PAa3BUTHIX CTpaHAX OUPXKM TOJYy4aAlOT OT TMPOJAKHU
Oup>keBoi nHMOpPMAIIH.

o Dopmuposanue U  DYHKYUOHUPOBAHUE MUPOBO2O  DbIHKA.
CoBpeMeHHass  ToBapHas OuWp)ka B  OTOM = MOMEHTE  COCIAMHSIET
(yHKUIMOHUPOBaHUE TOBAPHOM, (POHIOBOM U BAIIOTHBIX OMPK.

Wrak, ToBapHas Oupka KaK PBIHOYHBIA MEXaHW3M BBITIOJNHSCT PsiT
CTaOMIM3UPYIOMKNX (PYHKIHUA B IKOHOMHKE, oOecrneuuBas ONTUMAaIbHOE
pacnpesesieHue Ba)KHEWILIMX ChIPhEBBIX TOBApOB, CTAOWIM3ALMIO LIEH,
BaJIIOTHBIX KYpPCOB, a TAKXKE JIEHEKHOTO OOpaIeHUS.

Pe3ynbraToM OMpXKEBBIX TOProB SBIsAE€TCA OupkeBas cieika. B
MPAaKTUKE MMEIT MECTO pPa3jM4Hble MO CBOEMY XapakTepy CHEIKH, U HX
MO>KHO KJIaCCU(DUIIMPOBATH O PA3TMYHBIM MPU3HAKAM.
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[Ipexe Bcero, pa3audaroT CACIKH C PEaIbHBIM TOBAPOM M CHICIIKH 0e3
peaabHOro TOBapa.

Crenku ¢ peaabHBIM TOBapOM IPEAIIONATaOT, YTO MPOJABEI] JOJIKCH
MMETh TOBap B HAJIWYMH M ITOCTAaBUTh €T0 B OTOBOPEHHBIC KOHTPAKTOM
CPOKH.

B cBoro ouepenn, Takue CHETKUA MOJPA3ACIAIOTCS HA KAII-CACIKH U
dbopBapA-CcaENKH.

Kowi-coenxa (cnom) sBnsieTcsl CHENKOM ¢ HAJIMYHBIM TOBapoOM U
MPEANOIAraeT ero HeMeJICHHYIO TIOCTaBKy C OIJIaTOM B MOMEHT TOJTYyYCHUS
MOKYTaTEJIEM.

Dopesapo-coenxka oPOPMISETCS TOTOBOPOM IMOCTABKH, MO KOTOPOMY
mpojJiaBer] 00sI3yeTcsl IMOCTAaBUTh NPOJAHHBIN IOKYIATeal0 TOoBap B
YCTaHOBJICHHBIA CPOK, a TOKyHaTellb, B CBOIO O4Yepeib, ~CBOCBPEMECHHO
MIPUHSATH U OIUIATUTH TOBAp.

B mpomecce pa3BuThs  OMpP)KEBOW  TOPTOBIM  3HAYHTEIHLHOE
pactpocTpaHeHUE TOIYYHIN CASIKH 0e3 pealbHOro TOBapa, KOTOphIC, B
CBOIO OYepe/Ib, TOIPA3ISIAIOTCS Ha (PhIOYEPCHBIC CACIKH U OIIIHOH.

DvroyepcHvle cOenky TIPEANONIaraloT KyIUTI0 U TPOJaxy IMpaBa Ha
Oynymuii ToBap. HaumbGonee xapakTepHbl (bIOYEPCHBIC CHEIKUA IS
CEJIbCKOXO3SIUCTBEHHON TPOJYKIIMU, TIOCKOJIBKY 3aKIIOYaloTCsl OOBIYHO
3ag0ir0 0 cbopa ypoxkas. Ilenb ¢prodepcHON CHENKH 3aKI0YacTCcs B
MTOJTYYCHHUH Pa3HUIIBI MEXIYy CYMMOM KOHTPAaKTa B MOMEHT €r0 3aKIFOUYEHUS
Y CyMMOM KOHTPAKTa B MOMEHT UCTEUEHHS €ro CPOKa.

OcoObIM  BHJIOM OHUPKEBBIX OMEpalMii C OrPAHUYECHHBIM  TIO
CpPaBHEHHUIO C OOBIYHBIMH (DHIOYCPCHBIMU OTEPAUSIMH PUCKOM CUHUTACTCS
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ONYUoH, TO €CTh JOTOBOPHOE 0053aTENBCTBO KYMUTh WJIH MPOJATh HEKOTOPOE
9HCIIO0 (BIOYEPCHBIX WM HAJHMYHBIX KOHTPAKTOB IO 3apaHee YCTAaHOBICHHOU
B MOMEHT 3aKJIFOUCHHUS CIEJIKH IICHE U B MPEeiaX COTJIACOBAHHOTO MEPHO/IA.
[Tpu 3TOM OMIIMOH TpeACTaBIsIeT COO0I MPaBo, a HE 00S3aHHOCTh KYTUTH WIIH
npofaxu (HpIOYEPCHOT0 KOHTPAKTA UM PEaTbHOTO TOBapa.

OCHOBHOW TEHJCHIIMENW pPA3BUTHUSA TOBApHOW OWpPXKHU SBIISICTCS
JBIDKEHUE OT peajbHOro ToBapa K ¢prodepcHoi (hopme Toprosiu. B cBs3m ¢
TeM, 4TO (bIOYEpPCHBIC OUPKU SBISIIOTCS CBOECOOPa3HBIMHU (DMHAHCOBBIMU
WHCTUTYTaMH, OOCITY>KMBAIOUUMU TOPTOBIIO, OJHUM W3 OMPEACIISIONINX
YCIIOBUM MX Pa3BUTHS SBJISIFOTCS COCTOSIHHE BaTIOTHO-(UHAHCOBOM CUCTEMBI,
a TaKKe HAIM4YMEe JOCTATOYHBIX (PMHAHCOBBIX pecypcoB. OHAKO pa3BUTHE
TOBAPHBIX OMPIK HA ITOM dTaIe HE MPEKPAIACTCS.

O6parumMcst Terepb K aHaau3y 3aKOHOMEPHOCTEH B SBOJIONUOHHOM
Pa3BUTHH TOBAPHBIX OWPIKEBBIX PBIHKOB. TCHICHIIMM Pa3BUTHS TOBAPHOU
OUMpIKEeBOI TOPTOBJIM MPEACTABUM B BH/IE€ CXEMBI:

Bup*eBOl TOBAPD ToBap (TUTYN ToBapa)

TeHOeHULIL Da3Suriug
/
| Touka geHesuca | bupwesoso pelIHKE

‘ HanuuHeli ‘ ‘ BezHanuuHuld Bupxesoi ‘

10 1 10 10 T
Bupxesan MopeapgHan DriovyepcHan OnuWwoHHanA VIHTepHeT-
TOproena TOproens TopraenA TOproena TpelguHr
HAMUYHBIM
ToBapOM

FHOHOMUYECKUS NMPEdROCEIUTKU S03HUKHOSeHUR
—_— ] —

/_ YooBneTBOpeHWe MoTpebHocTr MoTpebHocTh B \
noTpebHoCTel HOBLIX NPOMBIWAEHHOCTH hopMUPOBAHUK BEICOKD
npennpUATHI, B CTPAaxXOBAHWKW OT OpraHu30BaHHbIX

KOTOpLIE HE M3IMEHEHUA LeH PUCKOCNEKY NATUBHBIX
cthopMUpOBANHK pbiHEaxX
Heobxogumele
KOOMNEpAUMOHHEIE Xea*nposaHue
CBA3N Cnerynayua

\- /

[leHTpanbHBIA BEKTOpP HAa CXEME YKa3bIBA€T TEHACHUUIO PAa3BUTHUS
OMp>KEBOIO pbIHKA M 3BOJIOLUI0 (popM OupkeBoil Toproeinu. [Ipudem
HaIlpaBJ€HUE TEHJEHUMU pPa3BUTHS OUPKEBOrO pbIHKA HE HAXOJIUTCA B
KECTKOM B3aMMOCBSI3U C XPOHOJIOTMEH OWpkKH. DTO O3HAYAET, YTO B TOM
cilyvae, Korja OUp»KEeBOW PHIHOK B 9KOHOMUYECKOW CUCTEME M0 KaKUM-JIM0O
MpUYMHAM PAa3pYLIAETCs, MPEPHIBAIOTCS TPAAULMK €ro (PYHKIIMOHHPOBAHUSA,
TO BO300OHOBJIEHHE €ro JEATEIbHOCTH MPOMCXOAUT C Hauboljiee MPOCTHIX
dopM, TO eCTh OMPKEBOU PHIHOK JOJKEH CHOBA MPONTH BCE CBOM OCHOBHBIC
ATamnsl (XOTsI, BO3MOXKHO, B YCKOPEHHOM TEMIIE).
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CrnenyeT Takke MOAYEPKHYTh, YTO MPOCTHIE (POPMBI MOJHOCTHIO HE
yTpayuBalOT CBOETO 3HAYEHHUS, HECMOTpPS Ha TO, 4To ¢opBapaHas U
¢dprouepcHass (OpMbI TOPrOBIM SABJSIIOTCA 00Jiee BBICOKOM CTENEHbIO
pa3BUTHS OMpKEeBOro pblHKAa. Tak, Hampumep, OupxeBas TOProBIs
HaJUYHBIM TOBApOM OOCIYXHBA€T TOTPEOHOCTHM BHOBb CO3JaHHBIX
MPENNPUATANA, KOTOpPbIE HAa HAYAJIBHOM JTale CBOEH JEATEIBbHOCTH HE
chopMUpOBaI HEOOXOIUMOM CUCTEMBI KOOTIEPAITMOHHBIX CBSI3CH.

HeoOxomumMo OTMETHTBH, UYTO Takke OJHOW M3 CYIIECTBEHHBIX
TEHJICHIIUN pPa3BUTHS OWPIKEBOW TOPTOBIHU SIBISETCS COKpAIEHHWE OOIIETro
KOJHM4YecTBa OUpK U 00bEAMHEHHE CIIECIUAIM3UPOBAHHBIX B YHUBEPCAJIbHBIE.

He menee BaxHOW TEHJCHITMEH B PA3BUTHUH TOBAPHBIX OMPIK SBISETCS
TO, YTO-OTPOMHOMY POCTY OMPKEBOT0 000OpOTa Ha MPOTSKEHUH MOCIETHUX
ABYX-TPEX JECATHIETUN CrIOCcOOCTBOBAIO BHEAPEHUE HOBBIX TEXHUYECKUX
cpenct. Mcmnonb3oBaHue KOMIBIOTEPHON CETH, BUICOKOTHUPOBOK U JIPYTUX
HOBEHIINX TEXHUYECKUX CPEICTB MO3BOJIET 3aKII0YaTh CACIKU MOYTH
MrHOBeHHO. Kommblorepusanus co3JaeT MIUPOKHE BO3MOXKHOCTH ISt
pa3IMYHBIX OUPKEeBBIX HOBOBBeACHUH. OHa MO3BOJISIET pPaCHIUPITH KPYT
OMp>KEBBIX TOBAPOB, BBOAUTH PA3HOOOpPA3HbIE METO/bI TOPIOBIIM, MOBBIILIAET
HAJIeKHOCTh ONEpalil, yBEINUMBAET KOJIMYECTBO TOPTYIOMIMX U T. [I.

Ha nunamuky OMp>ke€BOW TOPrOBJIM B LIEJIOM U OTAEJIbHBIM TOBapam B
YaCTHOCTH, a TaK)X€ Ha €€ CTPYKTYpPHbIE W3MEHEHHUS Ba)XHOE BIIMSHUE
OKa3bIBalOT Takue (PAKTOPBI, KaK COCTOSHUE PHIHOYHOM DSKOHOMHUKU U
0COOEHHO BaJIIOTHO-()MHAHCOBOM CUCTEMBI, roCyapCTBEHHOE
BMELIATENIbCTBO, (Pa3bl SKOHOMUYECKOTO 'LMKIA, CABUTU B MOHOIIOJIM3ALUU
PBIHKOB M (opMax OCYLIECTBICHHUS < TOPrOBIM peEalbHBIM TOBAapOM,
IIOJIOKEHHUE Ha KaXJA0M KOHKPETHOM TOBAPHOM PBIHKE, HAYYHO-TEXHUYECKUI
mporpecc, TEHASHIIMM B  TOProBi€  ChipbeM, moiydaldpukatamu,
WCIIOJIb30BAaHUE 3aMEHMTENICH, MEXIYHApOJHbIE  TOBAPHBIE COIJIAILEHUS,
COBEPILEHCTBOBAHUE TEXHUKH OUPIKEBOM TOPrOBIM, MOSBICHUE HOBBIX
BHJIOB TOBapOB H T. 1.

Takum o00pazom, OOBEKTUBHON TEHACHLMEH B Pa3BUTHH TOBAPHBIX
Oupx M uX HHPPACTPYKTYpHl SBISIETCS MOTPEOHOCTh B IOCTOSHHOM
YCIIOKHEHUHU ONepalnii, KOTOpble 0a3UPYIOTCS HA CPOYHBIX CHEIKax. JTO, B
NEPBYIO OYEpPE/ib, OMIIMOHHBIE CIIEJIKUA B UX PAa3IMYHbIX (popMax U olepanuu
¢ OMpIKEBBIMU MHJEKCAMHU, TAK)KE€ 3HAUUTEIIbHYIO POJIb B Pa3BUTUU TOBAPHBIX
OMp>K OCYUIECTBJISIOT AJICKTPOHHBIE TOPIH, KaK COBPEMEHHBIA ~3Tam
(G YHKITMOHUPOBAHUS OUPXK.

2 CymiHOCTb M TeXHMKA ayKIIUOHHOW TOPTroOBJIM TOBAPAMHU

AYKIMOH (OT JaT. auctio — mpojgaxka ¢ myOJUYHOTO TOpra) — Crocoo
NpOAaKH OTACITBHBIX BHJOB TOBapOB B BHAC MyOJIMYHOTO TOpra,
MPOBOAMMOTIO B 3apaHee YCTAaHOBIEHHOM MECTE U B 3apaHee 0003HAueHHOE
BpeMsl C TIPaBOM MPEIBAPUTEILHOTO OCMOTpa TOBapoB. ToBap Ha ayKIMOHE
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npofaeTcs E€IUHUYHBIMU O0pa3laMu WIH MapTHSIMH  (JOTAMH) TOMY
NOKYIATEI0, KOTOPBIN MPEJIOKUAT CAMYIO BEICOKYIO LIEHY.

Ha aykumoHax mpouM3BOAMTCS TMpoJaxa TOBapoOB, 001alar0IMIMX
HHAUBUAYAJIbHBIMU CBOMCTBAMM. DTO HUCKIIOYAET BO3MOKHOCTH 3aAMEHBI
MapTUl OJIMHAKOBBIX II0 HA3BAHUIO TOBAapPOB, TaK KaK OHU MOTLYT HMETH
pa3jIMYHBIE CBOMCTBA— KA4E€CTBO, BHEIIH MW BUI, BKYC U T. A. [loaTomy
ayKIIMOHHBIE TOBAapbI /10 MPOJAKUA HA AyKIHOHE JIOJKHBI ObITh OCMOTPEHBI
WM JETyCTUPOBaHbl MOKynartenem. lIpenBapuTenbHbIi OCMOTpP SIBISETCS
00s13aTeNIbHBIM YCJIIOBUEM ayKLIMOHHOW TOPTOBIIM, TaK KaK HU YCTPOUTENH
ayKLUMOHA, HU IIPOJABLIBI [TOCJIE MPOAAXXH TOBApa C AyKIIMOHA HE MPUHUMAIOT
HUKAKUX NPETEH3UH B OTHOLICHHH KadecTBa ToBapa (KpOME CKPBITBHIX
neheKToB).

OCHOBHBIE TOBapbl, KOTOPBIE NPEMJATalOTCAd M MOKYyNAKTCAd Ha
MEXIyHApO/IHbIX AYKIMOHAX: MYIIHO-MEXOBBIE TOBAapbl, HEMBITAs LIEPCTH,
yaii, Tabak, I[BE€Thl, OBOIIM, (PYKTHI, JolIaaud, pbida. Ha aykimonax
OPOJAIOTCS TaKXke TOBapbl, O00JaJalollle YHUKAJIbHBIMA CBOWCTBAMMU:
MPOU3BEACHUS HCKYCCTBA, HCTOPUYECKUE PAPUTETHI, KOJUICKIMOHHBIE
00BEKTHI, aHTUKBApHAT.

B npouecce Topra ayKmmoOHMCT (JIUI0, TMPOBOJSINEE AYKIIHMOH)
0OBSBIIAET IPUCYTCTBYIOLIAM MMOTEHLIUAIBHBIM MOKYIATEISIM
(ayknmoHepaM) 0 MpoJIaBa€MOM TOBape M €r0 HA4aJbHOH, CTAPTOBOH IIEHE.
3areM ayKIMOHEPHl MOOYEPEAHO OODBSBISIOT, HA3BIBAIOT MOBBIIIAOIIYIOCS
LIEHY, [0 KOTOPOW OHM T'OTOBBI KyIIUTh TOBap. TOpr mpoaoipKaercs 10 TeX
1op, MoKa He OyJIeT Ha3BaHa HaWBBICIIAs LEHA.

[IpoBoaumble B Hamiel cTpaHe W 3a pyOEKOM AayKIHOHBI MOKHO
KJIACCU(UIIUPOBATH O CIEIYIOIINM MPU3HAKAM:

AYKUNOH
P L
No opranusaunm no ¢opme nposegenun| |no cnocoby nposegexus
' € NOBLILIEHUEM
NPUHYAUTENLHBIE Y
puHyA THacHbIA HEeHb
y C MOHWKEHUEM
A06poBonLHLie . HernacHbi LeHE!

[Ipy mpoBeneHUM ayKIMOHA C TOBBIMICHUEM IIEHBI (AHTIUHCKOTO
ayKIIMOHA)  BHauvaje  OOBABISICTCS  MEpBOHAYalbHas  (cTapToBas)
MUHUMAaJIbHAs 1IcHA TOBapa, Ha3BaHHAs MPOJIABIIOM, a 3aT€M, B XOJIC TOPTOB,
MOKYyMaTeId JIeJal0T K Hed Haa0aBKM JO TEX IOop, IOKa JKEJAIIINX
Ha0aBJATH IIEHY OOJIbIIIE HE OKAKETCS.
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http://ru.wikipedia.org/wiki/%D0%90%D0%BD%D1%82%D0%B8%D0%BA%D0%B2%D0%B0%D1%80%D0%B8%D0%B0%D1%82�

AYKIIMOH ¢ no@vluleHueM yeHbl MOXKET TMPOBOJIUTHCSA B ABYX (hopmax:
rJIacHOM (ITpOBEICHUE ayKIIMOHA OMUMCAHHBIM BBIIIE MOPSJIKOM) M HETJIaCHOM
(oOecnieunBaeTcs COXpaHEHWE UMEHU TTOKyTIaTelis B TailHe).

[Ipu npoBeneHUM ayKIMOHA C HOHuUdcenuem yeuvl (TOJIAHACKUE
ayKIMOHBI) CTApPTOBAasl 1I€HA JAETCS C SIBHBIM 3aBBIIICHUEM U B XOJI€ TOPTOB
MOHMXAETCs 10 TeX IMOp, MOKa KTO-HUOYlb U3 MOKyHaTelel He COTJlacuTCs
KyIUTh TOBap. B mpakTuke 3apyOeKHbIX ayKIIMOHOB IIUPOKO UCIOJIb3YIOTCS
aBTOMATHU3HpPOBaHHbIE CIOCOOBI. V3MeHEeHHe LeHbl Ha €€ IMOBBIIICHUE WU
MOHIKEHUE B MPOIecCce ayKIIMOHA (PUKCUPYETCS] MOKYMATEIIMH C MTOMOIIBIO
KHOIIOYHOTO YIIPABJIEHHUS, OTPAXKAIOILEro IIeHY Ha Iudepoiare crenuaibHbIX
yCTaHOBOK. Branenbiiem 1notra (TUMOBasg €OUMHMIIA KYIUIM-IPOJAXH B
HATypaJbHOM BBIPAKEHUHU) CTAHOBUTCS TOT, KTO MEPBBIM HAXXMET HA KHOTKY
u 3aduxcupyer crpenkoi 1mdepOIaTa ycTaHOBIEHHYIO IieHy. Takoe
HOBIIIECTBO 3aMETHO COKpAIIaeT BPEMS U TPYIAOEMKOCTh MPOBEACHUS TOPTOB.
B 3aBucMMOCTM OT TOpsAAKa WX OpPraHMU3alMH, AayKIHMOHBI OBIBAIOT
NPUHyOumenvHsle, KOTOPbIE TPOBOJAT, KAaK MPaBUIIO, TOCYIapCTBEHHbIE
OpraHu3alMyi C IENbI0 MPOAAKH KOH(PHCKOBAHHBIX, HEBOCTPEOOBAHHBIX M
HEOIUTAYEHHBIX TOBApOB, 3AJIOKEHHOTO M HE BBIKYIUIEHHOTO B CPOK
UMyIlIeCTBA U T. M., U 000POBOJbHLIE, TIPOBOAMMBIE IO WHHUIIMATHBE
BJIa/ICJIbLIEB TOBAPOB C 1I€JIbI0 HauboJiee BHITOIHOM X npoAaxku. Bo3Hukarot
cllydad, KOTJia ayKIIMOHUCT HE JOCTUTAeT MOCTABICHHON II€JIM, CBS3aHHOM ¢
LIEHOW IT0 TOBapy. B 3TOM ciydae emy NaHO IpaBO CHATH JIOT C TOProB U
BBICTaBUTH €T0 MOBTOPHO B CIEAYIOIIHUH pa3.

AYKIINOHBI SBJIIOTCS KOMMEpPUYECKUMU OpraHHU3aIUsIMH,
pacrojaramiyMid COOTBETCTBYIOUIMMHI MOMEIICHUSIMH, O00OpYJIOBaHUEM H
KBJIM(ULIMPOBAHHBIMHU ~ CHEIHATMCTaMU. OpraHU3allMOHHOE MOCTPOCHUE
ayKIMOHa KaK KOMMEPYECKOW OpraHu3alyy - HallOMUHAET TOCTPOEHUE
ApMapoK. YTpaBJ€HHE OCYIIECTBISIET AyKIIMOHHBIA KOMUTET, B COCTaB
KOTOPOT'O BXOJST JIUPEKTOP ayKIMOHA, MPEICTaBUTEIM MECTHBIX OpPraHOB
BJIACTH. Jupektopy ayKI[MOHA HETIOCPEICTBEHHO IO TYMHECHBI
HCTIOJTHUTEINbHBIE CITY>KOBI, B TOM 4HCIie (PMHAHCOBAsI, MPaBOBasi, SKCIIEPTHAS,
TpaHCIOpPTHasA, OOIIero Xo3siWcTBa H  JAp. AYKUHMOHHBIA  KOMHUTET
pa3pabaThiBacT M yTBEP)KIACT MPaBHia ayKIIMOHHBIX TOPTOB C TPAPUKOM UX
MPOBEJCHUS U Ha3HAUEHUEM BEAYIIETO TOPrOB — AyKIIHMOHUCTA.

AYKIMOHBI CIIEHUATU3UPYIOTCS Ha MPOJAXKe ONPEICIIEHHBIX PEAIbHO
MPE/ICTaBICHHBIX TOBAapOB C MHJMBUIYaJbHBIMU CBOMCTBaAMH; MO KaXIOMy
TOBapy HMEIOT CBOI CHEUU(UKY M YacTOTy MPOBEACHUA OAUH WIH
HECKOJIBKO pa3 B roA. st Kaxa0ro ayKIMOHHOTO TOBapa CIOKUIMCh CBOU
LEHTPbI AyKIIHOHHOW TOPTOBIIH.

HauOonbiiee pacnpocTpaHeHue HMMEIOT ayKIMOHBI, BXOJSIIHE B
COCTaB aKLMOHEPHBIX 001ecTB. MHOT1a KMU MOTYT OBITH MOIIHBIE, KPYITHbBIE
KOMITAHWM, CIOCOOHBIE OINTOM CKyMNaTh OOJIbIIOE KOJUYECTBO ChIPHA,
YaCTUYHO IepepadbaTbiBAEMOro, UYTO IMO3BOJSET UM BIUATH Ha MOJIOKEHUE
JIeJT Ha PBIHKE.
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Opeanuzayus  ayKYuoHHOU  MOp206IU  HMEET  ONpEIeIICHHBIC
OCOOCHHOCTHM B 3aBHCHMOCTH OT XapakTepa ToBapa U TPAKTUKH,
CIIOKUBIICHCS B TOProOBJ€ KOHKPETHBIMH ayKIIMOHHBIMH TOBapamu. B
3aBUCUMOCTH OT XapakTepa JACATEIbHOCTH (UPMBI, OCYIICCTBIISIOIINE
AYKIIMOHHYIO TOPTOBIIO, MOXKHO pPa30UTh YCIOBHO Ha TPHU TPYIIIbL:
CTHeIATN3UPOBAHHBIE; OpOKEepPCKO-KOMUCCHOHHEIE, ayKIMOHHEIE,
MpUHAJJISKAIIIE KOOTIepaTHBaM WM COr03aM (hepMepoB.

Crnienan3upoBaHHbIE GuUpMBI  3aHMMAIOTCS opraHu3anuen
AYKIIMOHOB U MPOJaKei HA HUX ayKIIMOHHBIX TOBAPOB KaK 3a CBOHM CYET, TaK
M- Ha KOMHCCHOHHBIX HayaiaxX. AYKIMOHHbIE (upMBI OepyT Ha cels
BBIMOJIHEHUE BCEX (PYHKIMH MO TOATOTOBKE M TPOBEICHHUIO AYKIIMOHOB.
3ayacTyio OHU BBIJAIOT MPOJABIAM CCYIbI IOJ WX TOBAPHI, TEpPEIaHHBIC
ayKIIMOHHOH (pupMe [T TPOAAXKH C ayKIIHMOHA.

Bpokepcko-KOMUCCHOHHBIE (UpMBI TIOJTYIHITH IIAPOKOE
pacrpoCTpaHEHNE B TOPTOBJIC IMYIITHO-MEXOBBIMUA TOBAPAMH, IEPCTHIO, YaeM,
tabakoM u Jp. OOBIYHO OHM OPTraHU3YIOT AYKIHMOHBI M MPOJAIOT Ha
KOMHCCHOHHBIX Ha4YajaxXx TOBaphl IO TMOPYYEHUIO CBOUX KJIMEHTOB.
bpokepckass ¢upma,  mpoBoasAmIas ayKIHOHBI, KaKk MPaBUIO, MOXET
BBICTYIIaTh OJHOBPEMEHHO MPEJACTABUTENIEM MTPOAaBIa 1 NoKynarens. Torma
OHAa TMOJTIy9aeT KOMUCCHOHHOE BO3HATPaK/IEHNUE OTHOBPEMEHHO C MPOJIaBIa U
c mokymarens. [lpu >TOM TmpomaBer; MOXET HE 3HATh IOKYyMaTenis, a
MOKyIaTelb — MpOoJaBIia, 00a 3HAOT TOJIBKO OpoKepa.

Texnuxa nposedenus ayKyuoHog 10 Pa3NUIHbIM TOBapaM UMEET CBOU
cnenu@uueckue OcOoOEHHOCTH, ONpPEHC/IIeMble B TEPBYI0  Ouepenb
xapaktepoM ToBapa. OaHAaKOo caM TOPSAJOK MPOBEACHUS ayKIMOHOB
OpPUMEpPHO aHaJOrHMueH. B uX MpoBeneHUU paziuvyaloT Yemblpe CHaouu.
MOJITOTOBKA ayKI[MOHA, OCMOTP TOBapOB, ayKIIHOHHBIA TOPT, OOPMIICHHUE U
WCTIOJTHEHUE ayKIIMOHHON CIEIKH.

Ilepsas cmaous — noozomoska, HaNpUMEDP, TYITHOTO AyKIMOHA
HauYMHAETCs 3a JBa-TPU Mecsla 10 ero Havama. Brajgesner, >Kenarolmi
peayi30BaTh CBOM TOBAap Ha AayKIMOHE, JIOCTABJSIET €ro Ha CKJaj
aYKIIMOHHOW KoMmaHuu. CHenuairucThl ayKIIMOHHOW KOMIAHWH [IPOU3BOJISAT
HEOOXOIMMYIO COPTUPOBKY M MOIOOPKY TOBapa Mo BO3MOXKHO OAHOPOIHBIM
Ka4eCTBEHHBIM TIpU3HaKaM. PaccopTupoBaHHBI TOBap pa3OuWBaeTcs Ha
napTuM (JIOThI), B HUX MOJOHMPAETCS TOBAP, OJHOPOIHBIN 1O Ka4eCTBY: YeM
[ICHHEe MIKypKH, TEM HX MEHbIIe B JioTe. Kaxmomy JOTy NpUCBaMBAaeTCs
HOMEp, TOJ KOTOPBIM OH 3aHOCHUTCS B KaTaJOT JAaHHOTO AayKIHMOHAa C
yKa3aHHEM COpTa W KOJIMYECTBA CIWHHII TOBapa B JaHHOM Jjore. Ha
OCHOBAHMHU KaTaJioTa B MOPSIKE HyMepallH MPOUCXOAUT MPOoJIaXka TOBAPOB
Ha ayKIMOHHBIX TOprax. OOBIYHO B KATAJIOTe OJJMHAKOBBIC 110 KAYeCTBEHHBIM
MoKa3aTesiM JIOThl CJICIYIOT OJUH 3a JPyruM, oOpa3ys Psiabl-CTPHHIH,
KOTOPBIE B KaTAJIOTe OTIENSIOTCS IPYT OT Apyra JMHUSAMH. M3 Kaxaoro jota
OepeTcsi oOpazell, KOTOPbIA JTOJKEH MOJHOCTbIO COOTBETCTBOBAThH MO BCEM
Ka4eCTBCHHBIM TIPU3HAKaM TOBapy, HAXOIAIIEMYCSl B JIAHHOM CTpHUHTE.
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Pasmepst  o0OpasmoB 1O  pa3lIWYHBIM  TOBapaM  HEOJWHAKOBHI U
YCTaHABIIMBAKOTCS B 3aBUCMMOCTH OT LIEHHOCTH M CTAHJAPTHOCTU KaXXIOTO
BU/JIA.

[loaroToBka M opraHu3aivsi BHICTABKM TOBAPOB, OOBSABICHHBIX [IJIS
MPOTaKH, — BECbMa OTBETCTBEHHBIN U TPYJOEMKHI 3Tall B 0011Ieil paboTe 1o
MOATrOTOBKE ayKuuoHa. OOpa3ibl MOMEIIAIOTCS B CIEHMANBHBIX 3a7ax s
OCMOTpa, a TOBAp — Ha CKJIaJiax, HO C TAKUM PacyeToM, YTOObI MPH KeJTaHUU
MMOKYNaTeb MOT OCMOTPETh €r0 MOJIHOCTHIO.

OnHOBpPEMEHHO C TIOATOTOBKOW ayKIIMOHHBIX JIOTOB W O0OpasIoB
MMOArOTABIMBACTCS Kamajoe. Katamor COOEpXKUT MEpEUYeHb BCEX JIOTOB,
MPEIIaraeMpIX K MPOJAXKE Ha ayKIIMOHE, C YKA3aHUEM HOMEpPA KaxJ0ro W3
HHX, COPTA U KOJMYECTBA €IUHUI] TOBapa B KaXA0M JoTe. B Hayane karanora
OOBIYHO - TIOMENIaeTCA OrJIaBJeHHE C 0003HaYeHHEM OOIIEero KOJUYeCTBa
Pa3JIMYHBIX, BUJOB NYIIHWHBI, NPEAHA3HAYCHHBIX [ mnpopaxu. [lanee
CIEAYIOT YCIOBHS ayKIMOHHOW NPOJaKU. B 3TUX yCIIOBUSAX yKa3aH MOPSIOK
OCMOTpa TOBApOB, MPOAXK W (PUKCAMU 1I€H, 3aKJIIOYEHUS KOHTPAKTOB,
IpaBo MPOJAXKH TOBApPA TPETHUM JIMIAM, CHSTUS TOBapa C TOPIOB, OIJIATHI
ayKIMOHHBIX TOBApOB € YKa3aHMEM OaHKOB, uepe3 KOTOpbIE JIOJKHbI
OPOU3BOJUTHCS  OTKPBITHE AaKKPEAWTHBOB MW  oOmjata. B ycrmoBusx
YKa3bIBACTCsl, KAKOM MPOLIEHT B3UMAETCSI CO CTOMMOCTH KYIUIEHHBIX TOBapOB
B IIOJb3y AJMUHHUCTPAlWH AyKIHMOHA, W YCTAHABJIMBAECTCA IOPSAIOK
pasperieHus CopoB MeXAy CTOpoHaMu. B karamore cooOmiatorcsi narta
OTKPBITHSI AYKIIMOHA W €r0 MNPOJOJIKUTEIIBHOCTh, MECTO ITPOBEICHUSA
ayKIIMOHA, BPEMsI, YCTAHOBJIEHHOE JIJIsI OCMOTPa TOBApPOB, BPEMs ITPOBEICHUS
TOPTOB, a TAKKE MOCICTHHUM JICHD IJIaTeka 3a MPUOOPETECHHBIC TOBAPHI.

B moaroroBky aykuMoHa BXOAUT TAaKXKE OIOBEHIEHHE BO3MOXHBIX
NOKyIaTeJled O MECTE M BPEMEHHM IPOBEIACHUS AyKLIHMOHA, KOJIUYECTBE U
aCCOPTUMEHTE TOBAPOB, MpEJIaracMbIX Ha ayKIuoHe. /{1 sToro 3a nosaropa-
JBa Mecslla J0 Hayaja ayKIMOHa B OOIIed U CHelHaJIbHOM Mpecce
MOMENIAIOTCA pPEKJIaMHbIe OOBSBICHHUSA, B KOTOPBIX YKA3bIBaIOTCS JaTa U
MECTO TMPOBEJICHHUS AayKIHMOHA M NPUMEPHOE KOJIUYECTBO TOBApPOB,
npemjiaraeMeix kK mpoaaxe. [IOCTOSHHBIM MW BO3MOXHBIM ITOKYIMATEISM
ayKIIMOHHBIC KOMITAHUM BBICHIJIAIOT PEKJIAMHYIO OpOIIIOPY-TNIPOCIEKT, B
KOTOPOW YKa3bIBAaKOTCS OCHOBHBIE YCIIOBUS JAHHOIO AayKIMOHA W MpU-
JlaraeTcs MpUIJalleHUe IPUHITh y4acTHE B TOPrax.

Ocmomp moeapoeé noxKynamenamu, TPEANOJIAralOIUMU [PUHSTH
y4acTU€ B ayKIIMOHHOM TOPTre, 3TO émopasa cmadusa B TPOBEICHUN
aykiuroHa. OcMoTp TOBapoB 0OBIYHO HauMHAETCs 3a Henemo win 10 nquei 10
OTKpBITUSL TOpProB. KonnuecTBO [HEN, OTBEAEHHBIX JJISI O3HAKOMIIEHHUS C
AYKIIUOHHOW KOJUICKUIMEN, 3aBUCUT OT €€ pPa3MepoB U PALUOHAIBHOU
opranuzauuu ocMmorpa. CokpalieHue CpOKOB, OTBOJMMBIX Uil OCMOTpA,
JOCTUTaeTCs IyTeM COBEPIICHCTBOBAHMUS OOOpYAOBaHHUS 3ajJOB, TJ€
MPOU3BOJIUTCSI OCMOTP TOBapoB (YCTaHOBKAa YAOOHBIX BEHIAJIOK IS
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NYIIHUHBI, CTEUUAJIbHBIX CTOJOB JJII OCMOTpa 00pasloB, Jamm JHEBHOTO
OCBEILIEHUS, IITOP HA OKHAX, MMOABMKHBIX TEJIEKEK sl 00pa3lioB).

[IpenBapuTENbHBIII OCMOTpP TOBapoOB SBISETCS O0sA3aTEIbHBIM U
IIPOU3BOJUTCS B CIIELMATIbHBIX IOMEUICHUSIX, TJ€ pa3MELAl0TCs OTOOpaHHBIE
OT KaXJI0ro Jjora o0pa3ubl ToBapoB. OO0pas3ibl JOJKHBI IOJIHOCTBIO
OTpakaTb BCE OCOOCHHOCTHM TOBapa B NPEJICTaBISIEMOM HMH JIOTE.
OpranuzaTopbl ayKIIMOHa HECYT 3a 3TO OTBETCTBEHHOCTh. [lokymarenu
BHHUMATEJIbHO OCMAaTPUBAIOT 3T OOpa3llbl U JENAI0T B KAaTajore OTMETKH O
MOHPABUBIIUXCS UM JIOTaX M I€HE, KOTOPYI0 OHU MOIJM Obl 3a HHUX
VIUIATHUTb.

[loxymarenb MOXXET O3HAKOMUTHCA HE TOJBKO C 0OpasliamMu, HO U CO
BCEM JIOTOM, HO OOBIYHO OH S3TOrO0 HE JeNaeT, JOBepss OpraHu3aTopam
ayKIMOHA, 3a MCKIIOYEHHWEM JIOPOTMX UIKYPOK, KOTOpBIE IIOKYIaTelhb
OCMaTpUBAET MOJHOCTHIO B JIoTe. Ha aykunoHax vast U Tabaka mpou3BOAUTCS
Jerycranus oToOpaHHBIX MoKymnaresneM o0pasioB. KpoMe Toro, nmokymnarenu
BO BpEMsI OCMOTPa MOTYT IpHOOpecTH 00pa3iibl HOHPABUBIIMUXCSA UM MAPTUH
JUTSI TONIOJIHUTEILHOM MPOBEPKU UX KAYECTBA.

AyKyuonnwlii mopz — mpemova cmaous NpoBeneHus aykuuoHa. OH
OTKPBIBAETCS B 3apaHee HA3HAUYEHHBIN JIEHb U 4ac U NPOBOAUTCS OOBIYHO B
CHELMAIIBHOM ayKIIMOHHOM 3aJle, UMEIOIEM BUJ aM¢puTeaTpa. 3a CTOJIOM Ha
BO3BBILICHUN MEpPe] MOKYNaTEIsIMU pacIoaraeTcs Npe3uanyM ayKIMOHA —
ayKIIMOHATOp, BEAYIIMHM MPOJaxy, M €ro MOMOLIHHKH, HAOIIOAaroIIue 3a
MOBEJEHUEM IIOKYyIaTeNeil, NpUHUMAlOIUX ydactue B Topre. Hax croiom
BBIBEIIMBAETCS Ta0JI0, TJI€ 3aroparoTcs MOPsAIKOBbIE HOMEpPA MpeasiaraéMbIX
K Ipojiaxke JIoToB. [lokynaTenu pa3Memarorcs 3a OTAEIbHBIMU CTOJAMU WA
psaaMH, pPacIoyioKeHHbIMU aMmdurearpoM. Ilepes KakaplM MOKyNaTeiaem
YCTAaHABIMBAETCA  HOMEpP, IMOA  KOTOPHIM . OH  3aperucTpUpPOBaH
OpraHU3aTOpamMu ayKIMOHA.

AyKIMOHATOp  OOBSABISET  HOMEpP  OYEPEOHOM  MapTHUM-JIIOTA,
[pEeIaraeMoro K MpoJaxe, U OJHOBPEMEHHO € 3TUM Ha CHEIMAILHOM TabJ10
3aropaeTcs Ha3BaHHBI HOMEpP M HAa3bIBACTCS MCXOAHAs MPOAAKHAS LICHA,
KOTOpasi OOBIYHO SIBJIACTCS IPUMEPHON PHIHOYHOM IIEHOM, CYIIeCTBOBABIIICH
B JIOAYKIIMOHHBIN NEpUOI. ECIIM HUKTO U3 TOKYyIATENEW HE MOAACT €EMY 3HAK
MOJHATUEM PYKHA WM KapaHJama, KUBKOM TOJIOBbI MJIM BBIKPUKOM «J1a» O
CBOEM COIJIACUM KYNHUTh TOBAp, ayKIMOHATOP CHUXKAET LEHY OO0 TeX TOop,
II0OKa OJMH W3 NOKyNaTeJed He BBIPA3UT CBOE KEJIAHWE KYNHUTh €ro. Eciau
OJIMH WJIM HECKOJIBKO MOKyNaTeNel MoAaayT 3HaK O CBOEM JKEJIAHUU KYIUTh
JAHHBIN JIOT, ayKIIMOHATOP IOBBIIIAET LIEHY, HAUMHAETCS TOPT.

[ToxynaTento, KynuBLIEMY MEPBBIA JIOT B CTPUHIE U JKEJAIOIIEMY
MpUOOPECTH MO TOW ke LIEHE IPYrue JIOThl U3 JAHHON MapTHUCTPUHIA,
oTHaeTcd MpeAroyYTeHUue TNepen JIpYyruMu mokynatensiMu. B ciyuae
BO3HMKHOBEHHUS Pa3HOIJIACUN 3a aAMUHUCTpALMEN ayKIIMOHA COXpaHseTcCs
MpaBo MEpPenpoAAXKU J00ro jora. Beskue mnpeTeH3uu JOJIKHBI OBbITh
3asBJICHBl IMUHHUCTPALIMH A0 HA4aJa IMIPOJAKH CIEIYIOLIETO JIOTA.

63



AIMUHHCTpAIMs ayKIIMOHA BIPAaBE CHITh C ayKI[MOHA JIFOOOW JIOT,
MOKa OH He MpojaH, 0e3 o0bsicHeHus npuyuH. [locne npogaxu Bcex JOTOB
HENPOJIAHHBIE JIOThl MOT'YT CHOBA OBITh BHICTABJICHBI JIJISI TIPOJAXKH.

BwmecTe ¢ TeM Ha HEKOTOPBIX ayKIIMOHAX MPUMEHSIOTCS MHBIE CIIOCOOBI
MPOBEICHUS ayKIIMOHHOTO Topra. Yamie Bcero Ha ayKI[MOHAX HUCIOIb3YEeTCs
MOBBIIIAIOMIMKN CIOCOO, MPU KOTOPOM ayKI[MOHATOP MOCTENEHHO MOBBIIIAET
LIEHy, Ha3BaHHYIO IEpPBOHAYalIbHO, MOKAa He OyneT JOCTUTHyTa HaumOoJliee
BBICOKAsl 1IEHa, 110 KOTOPOM U COBEPILIAECTCS CHEIKA.

Yemeepmasa cmaousa aykKuyuoHa — oghopmiienue ayKyuoHHOU cOenKu
u-coaua moeapa nokynamearw. Bo BpeMs ayKIIMOHAa WIM Ha CIIEAYIOLIWN
JEHb . aIMUHUCTpALUSl ayKIMOHA BpPYy4YaeT MOKYIATENI0 KOHTPAKThl Ha
KYIUIGHHBIA TOBap; O3TH KOHTPAKThl MOAMUCHIBAIOTCS TMOKYyIATEIeM H
SBJISIFOTCS JIJI1 HETO 00si3arenbHbIMUA. KOoHTpakT mMeer TumnoByro (opmy. B
KOHTPAaKTE Ha MYIIHWHY, HAIPUMEP, YKA3bIBAIOTCS: HAMMEHOBAaHUE (DUPMBbI-
MOKyNaTessi, HauMEHOBaHUE TOBapa, HOMEp JIOTA, KOJWYECTBO KYILJICHHBIX
IIKYpOK, II€HA 33 IIKypKy W ob0mias cymma ciaenku. llokymarens Takxke
YKa3bIBa€T B KOHTPAKTe, Ha 4be MMsI HEOOXOAMMO BBIMHUCATH CYET, KyJa U
KakiUM BHUJIOM TpaHCIOpTa OTHpaBUTh ToBap. llokymarens MmoamuchHIBaeT
KOHTPaKT ¥ BO3BpPAILAE€T €r0 B KOHTOPY ayKI[MOHa, OCTaBUB cebe konuio. Ha
OCHOBAaHUM KOHTpPAKTa BBIIKMCHIBAETCA CYET, KOTOPBIM OIIauMBaETCS
nokymnareineM. HeMemieHHO Toclie TOANUCAaHUS KOHTPAKTa IOKYIMATeNb
BBITIUCHIBAET MHUCHbMEHHOE TOpydeHHe 00 OTIpaBKe TOBapa, B KOTOPOM
YKa3bIBa€TCs, KakK ClEeAyeT 3aMapKupoBaThb TOBap, TOYHBIA ajpec, Ha
KOTOPBIH HEOOXOAMMO OTIPABUTH TOBAP, MOPSIOK ero crpaxoBanus. [lnarex
3a MPOJIAHHBINA HA AyKIIMOHE TOBAp OOBIYHO OCYIIECTBIISETCS MO yacTsMm: 30 —
35 % BHOCHUTCS HpH MOANUCAHUM KOHTPAKTA, a OCTAJIbHAS CYyMMHPH
MOJIyYeHUH TOBapa WM MOCIIE €ro OTIPY3KH, HO HE MTO3/JHEE YCTAHOBJIEHHOTO
cpoka. Ilo ycrmoBusiM OOJBIIMHCTBA MYIIHBIX ‘AYKIMOHOB 3alpeniaeTcs
nepenpojaka ToBapa MOKyMAaTedeM A0 TMOJHOW ~€ro OIUIaThl. ITO
rapaHTUpyeT NpojaBlia OT HEOIUIaThl MPOJAHHBIX JOTOB, YTO MOTPEOOBAJIO
OBl UX XpaHEHUS JI0 CJICAYIONIETO ayKIIMOHA.

Cpoxu BbIBO3a TOBapa C ayKIIMOHHOTO CKJIaJla 3aBUCST OT BHJIa TOBapa.

3 Opranuszanus M NpoBeJeHNe KOHKYPCHBIX TOPIroB

Koukypcuvie mopzu — 310 cnoco0 3aKylnKd TOBapoB, pa3MeELICHHUs
3aKa30B W BbIJAYM IOAPSAOB, KOTOPBIA MPEANOaraeT MPUBJICYEHUE K
ONpENECICHHOMY, 3apaHee YCTAHOBIEHHOMY CPOKY NPEMIOKEHUI OT
HECKOJIBKMX MOCTaBIIMKOB WJIM HNOJAPSIYMKOB PA3HBIX CTPAH U 3aKIHOYEHUE
KOHTPAaKTa C TEM M3 HHX, NPEIJIOKEHUE KOTOpPOro Haubosee BBIFOJHO
OpraHu3aTopaMm TOProB (IO LEHE U APYTUM KOMMEPUECKUM U TEXHHUYECKUM
YCIIOBUSIM).

OpranuzaTtopamu TOpPIOB BBICTYHAOT PEUMYIIECTBEHHO
rOCy/lapCTBEHHbIE OpraHM3alMM M  YUYPeXKACHUS (MUHUCTEPCTBA, UX
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yIpaBleHUs, 3aKyIIOYHbIE OpPTraHU3aI1H), & TAKKE MECTHBIE OPTaHbl BIACTH U
B UCKJIFOUMTEIbHBIX CIydasiX — KPYIIHbIE YACTHbIE (PUPMBI.

OnHOBpEMEHHOE MpHUBJIEUYEHHWE K TOpraMm OOJIbIIOrO  4YMcia
[IOCTABIIMKOB IIO3BOJIIET 3aKa3yMKy pacCUUThIBaTh Ha MAKCUMAJIbHYIO
KOHKYPEHLIMIO, a CJIEI0BaTeIbHO, M Ha 0oJyiee BBITOJHBIE JJI HETO
KOMMEpUECKHUe U Jipyrue yciaous. @opma TOProB [Uisl TOCYJApCTBEHHBIX U
MYHULIMIIATIBHBIX OPTaHU3aLUN IPEANOYTUTENBHA €1IE U TEM, YTO OHU MOTYT
IOpHUBJIEKaTh K TOpPraM HamOojee KPYyNHBIE U COJNMAHBIE B (DUHAHCOBOM
OTHOIIEHUU (UPMBI.

OTO OKa3bIBa€TCSd BO3MOXKHBIM Onarojgaps MpaBuiIaM TOPTOB,
pelyCMaTPUBAIOLIUM HEOOXOJUMOCTh BHECEHHUS 3aJI0Ta 3a MPaBO y4yacTHUs B
toprax B cymme 1 — 3 % CTOMMOCTH MIpeAnoiaraeMon CIeIKH.

[TockonbKy CyMMBlI KOHTPAKTOB, 3aKJIIOYEHHBIX B PE3yJbTaTe TOPIOB,
JOBOJBHO [ 3HAUMUTEIbHBI, CJIA0BIM B  ()MHAHCOBOM OTHOIIEHUU U
HEJI0CTAaTOYHO KPEAUTOCIIOCOOHBIM (PMPMaM y4acTHE B HUX 3aTPYIHEHO. DTO
YMEHBIIAET PHUCK  HEBBINOJIHEHUS IOCTABIIMKOM WM  MOAPSIIUMKOM
MIPUHATHIX Ha ce0s1 00513aTEIHCTB.

IIpu mnpoBeneHUM TOProB TOCYJApPCTBEHHBIE OPraHU3alUd OYEHb
4acTo, OCOOEHHO IPU 3aKyIKax CHELHMAIBHOIO U CIO0XHOI0 000pYyJOBaHMUS,
CTAJIKMBAIOTCS HE C KOHKYPEHLIMEN MeXy (UpMaMU-y4acCTHUL[AMH TOProOB, a
CO CrOBOpPOM MEXIy HHUMH, B OCOOEHHOCTH, €CIIM OHU BXOJAIT B OIHO
MOHOIIOJIUCTUYECKOE O0benuHeHne. YacTto OpraHu3ylOTCs U BpPEMEHHBIC
COTJIAIIEHUS MEXIY OTACIbHBIMU - KOMIAHUSIMH —  KOHCOPIIMYMBI,
3aKJII0YaeMble CHEIHMANbHO JI Y4acTHs B KOHKPETHBIX TOprax, NMpUYeM
OOBIYHO O(UIUATBHO OOBABISETCS 00 MX CO3AaHUM W YKa3blBaeTCs Ha
BO3MOXXHYIO KOONEPALUI0 OTACNbHBIX (PUPM-YyUacCTHMII ISl BBITOJIHEHUS
KpYIHOI'O 3aKa3a.

WNHorga uMeer MeCTO OAHOBPEMEHHOE OOpa3zoBaHUE JIBYX WJIU JaXKe
TpEX TaKUX BPEMEHHBIX KOHCOPLUYMOB. B 3TOM ciyyae opraHuzaropsl
TOPrOB HCHOJIB3YIOT KOHKYPEHLMIO MEXIy HUMHU JJsl IMOIydeHHs Ooiee
BBITOJHBIX 1IEH U JUIsl pa3MEIIECHUs 3aKa3a y HauOosee TEXHUYECKH CUIIbHBIX
MOCTaBIIIUKOB.

B 3aBucuMocTH OT crioco0a MpoBEACHUS PA3IUYalOT TOPTH OTKPHITHIE
(myOnuaHbIC) U 3aKPBITHIC (OTPAHUYCHHBIC UM HETJIACHBIE).

K ydactuio B omkpeimoeix mopzax TPUBIECKAIOTCS BCE KENAIOLINE
bupmMbl M OpraHu3allK, KaK MECTHbIC, TaK U MHOCTpaHHble. Ha OTKpBITHIX
Toprax OOBIYHO pa3MENIAOTCs 3aKa3bl Ha CTAaHAAPTHOE U YHUBEPCAIHHOE
00opyioBaHue, a TakKe Ha HEOOJIbIINE 110 00BEMY HOAPSIAHbIE paOOTHI.

K ywactuio B 3akpeimeix mopeax  TpUTIANIAIOTCS  JIMIIb
ornpezeneHHble (PUPMBI, KOTOPBIM BBICBUIAIOTCS CIIELIMAIbHBIC IPUTJIAIICHNUS;
pa3MellaloTCsl  3aKka3bl HA YHUKAJIBHOE, CJIOXHOE€ U  CHEIHAIbHOE
000py10BaHUE, KOMIUIEKTHBIEC MPEANPUATHS U IIp.; IPUBIEKAECTCA OOBIYHO
HEOOJIBIIOE YHUCIIO CONMIHBIX, U3BECTHBIX B JAHHOW 00JIACTH MPOU3BOJCTBA
(Gup™M, UMEIOLMX OOJBIIOHN OIBIT U XOPOLIO TEXHUUYECKH BOOPYKEHHBIX.
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B npakTuke npoBeneHus TOProB Ha 000PyI0BaHUE BCTPEUYAIOTCS, XOTS
U BECbMa PEIKO, TAK HAa3bIBACMBIC eOuHUuHble mopeu. VX opraHuzatopsl
oOpamarorcs K OJHOW (upme 03 NpUBICYEHHUS KOHKYPEHTOB, HO C
COOJIOICHUEM BHEIIHEN (POPMBI U MPOLIEYpPhl TOPTOB MO MpaBUiIaM JaHHOU
CTpaHbl. EMMHUYHBIE TOPIY MIPOBOIATCA B UCKIIOYUTENBHBIX CIy4asx, KOraa
o0oOpyJ0OBaHUE WM JPYyrol TOBap MOXET ObITh MPUOOPETEH JIUIIb Y
€AMHCTBEHHON (UPMBI-MOHOIOJIUCTA, & 3aKIOYEHUE OOBIYHOTO KOHTPAKTA
JUIsL TOCYHApPCTBEHHBIX OpraHM3aluii 3alpelaeTcss 3aKoHaMu JIaHHOU
CTPaHBI.

HNudpopmanivsa o npeAcTOAIIMX TOPrax MPEACTABIAECTCS MO-pa3HOMY, B
3dBUCMMOCTH OT uX BHjaa. IIpu mnpoBeleHWH OTKPBITBIX TOPIOB B
OopUIMATBEHBIX, OOBIYHO TPABUTEIBCTBEHHBIX OpraHax Ie4yaTu (raserax,
HSKOHOMUYECKUX JKypHajaX, CHEHHAJbHBIX OIJJIETEHSX 10 TOpram)
NOMEIIAIOTCS 00BbsABIEHUSA. B 3TuX OOBABIEHHUAX COJEp)KATCA JIMUILIb
OCHOBHBIC CBEJICHMS O TOprax: HaMMEHOBAaHUE OPTraHHU3alUy, IIPOBOJISAIIECH
TOPrY, UX HOMEp, HAMMEHOBAaHHUE U KOJIMYECTBO TOBapa Uiim 00beM padoT, Ha
MOCTaBKY U BBINOJIHEHUE KOTOPBIX OOBSABIEHBI TOPTU, MOPSIOK U CPOK
MPEACTABICHUS MPEMIOKEHUIN U 1p. B 00bsABIEHNN yKa3bIBAETCS TAKXKE, T
MOTYT OBbITh TMOJIy4E€HbI TIOAPSAIHBIE YCIOBHS, CELU(PUKALNU, YEPTEKU U
IpYyrue AOKYMEHTBI, B KOTOPBIX COAEPMKATCS BCE HEOOXOIUMBIE CBEJEHUS O
Toprax. Takue oObsBICHUS MYOIMKYIOTCA 32 OJUH-TIOJTOPA MECsLa 10 JHA
npoBeaeHust ToproB. Kpynueie TOpru oObsBIISIOTCS 3a 1Ba-TPU MECSLA.

[Ipy mpoBeneHUU 3aKPBITHIX TOPIOB MOPAIOK HHGPOPMAIUU HHOM.
W3BemieHuss 0 MpeAcTOsIIUX TOoprax MOMy4aroT JIUIIb OTAEIbHBIE (PUPMBI,
KOTOpbIE JIMOO XOPOIIO M3BECTHbl OPraHMW3aTopaM TOProB IO paHee
BBIMOJIHABIIMMCS  3aKa3aM, JIMOO SBISIOTCSA IIUPOKO HW3BECTHBIMH U
COJIUHBIMH (pUpMaMU B JAHHOU OTpPACIIH.

B psape crpaH DOpANOK M YCIOBHS - IPOBEIEHHS  TOPrOB
PETVIAMEHTUPYIOTCS ~ CHELHMAIBHBIMU  3aKOHAMM, . JEKpEeTaMM  WIH
HUPKyJsipaMu. TOpru IpOBOAATCS, KaK IPAaBHIIO, I10 - MECTOHAXOXICHUIO
OOBSABUBILIUX WX OPTaHU3ALNNA, HO MOTYT IPOBOJUTHCS UX OpPraHU3aTOPaMH U
B JIPYyrux CTpaHax. B IpoBeneHUM TOProB MOKHO BBIIEIUTH HECKOJIbKO
Imanoe. TOATOTOBKA; MPEACTABICHUE NPEUIOKEHUN y4aCTHUKAaMHU; BBIOOD
MTOCTaBUINKA; MOANUCAHUE KOHTPAKTA.

B  1moaroroBky mopzoé BXOOAT pa3pabOTKa TEXHUYECKUX. H
KOMMEPUYECKHX YCIOBUM, WMEHYEMBIX TEHAECPHOW JOKYMEHTALUEHN, |
O3HAaKOMJIEHHE C HEW MOTEHLHAJIbHBIX YYaCTHUKOB TOPIrOB — O(EPEHTOB.

B xozme noarotoBuTenbHON pabOTHI 1O MPOBEICHUIO TOPTOB UMIIOPTEP
BBICTYNIAET KaK MX OpraHu3arop M 3aka3yuk. Ha oOCHOBe TeHIEpHOTO
3aKOHO/ATEIbCTBA CBOEH CTpaHbl OH ONpPEAEIseT BUIbl U (POPMBI TEHJEPHBIX
JOKYMEHTOB, NPEICTaBISIEMbIX yYaCTHHUKAMHU TOProB, TpeOOBaHMS IO MX
3aII0JIHEHUIO, CPOKH, YCTAHABIMBAEMBIE IS ITOJa4M NPEIJI0KEHNUN, CUUTas C
AaThl MyOJMKALMKM WIM W3BEUICHUS O MPENCTOSIIUX Toprax, KpUTEpHUH
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OIIEHKH MPEJIOKEHUN U TMOPSAOK 3aKIIOYEHUS KOHTPAKTA C YYACTHUKOM,
BBIMTPABILIUM TOPTH.

Cnenyer umMeTh B BHUAY, UTO TEPMHUH «meHOep» B MEXIYHApOIHOM
KOMMEPYECKOM MpaKTUKE yHOTPEOIISIeTCs B pa3IMUHbIX 3HAUCHUSIX:

. U3BEIIEHHE O TNPEICTOSUIMX TOprax, IMpUIJIallleHue psiaa
U3BECTHBIX (UpM, pacnojiararomux HEoOXOJAUMOW TEXHUYECKOH U
(¢brHaHCOBOM 0a30M JUIsl y4yacTus B TOprax, Kak CIelHaIbHOE MPUTJIAlICHUE
OJTHOM WJIM HECKOJBKUM OTOOpaHHBIM 3apaHee ¢Gupmam g ydacTus B
OTPaHUYEHHBIX (3aKPBITHIX) TOPrax;

. KOMILIEKT TEHJAEPHOU JOKYMEHTAIUH, OTpaxkarolen
TpeOOBaHUS TEHIEPHOTO 3aKOHOAATEIBCTBA CTPAHBI-UMIIOPTEPA;
. npodopmMa  MPENJIOKEHUS, COCTABJICHHAas  OPraHU3aTOPOM

TOPTOB, BXOJIAIIAS B COCTaB TEHACPHON JOKYMEHTAIIHH.

[Ipodopma TeHAEpa — 3TO GOPMYIIAP, MOMICKAIIMN 3aTIOJTHEHUIO U
MOAMKMCAHUI0 - OPEepeHTOM, KOrJa OH COIrJlaceH B3sATh Ha cebds Bce
00s13aTeNIbCTBA TI0 - BBIMIOJIHEHUIO PaOOThI B COOTBETCTBUM C OOIIMMHU H
CHEIUAIbHBIMM  YCIIOBUSIMH TCHJCPHOW JOKYMEHTAIIMM WM MPOGOPMBI

TEHJIEPA;

. npeaoxenue (odepra) dbupMbl Wi opranuzamnuu (odepenrta),
KEJAOIIUX MPUHATh YyYaCTUE B TOPrax;

. 3aKpbITas mporeaypa (6e3 mpurianeHnsi yaaCTHUKOB TOPTOB), B

pe3yibTare KOTOPOH OMNpeneisieTCs KOHTPAreHT, C KOTOPbIM 3aKJII04aeTCs
KOHTpakT (OOBIYHO Ha TEXHHUYECKH CJIOXXKHOE, VYHUKAIBHO HOBOE
o0opy0BaHuE, KPYITHBIE TPOMBITIUICHHBIE O0BEKTHI).

Pa3paboTka TeXHHYECKHX M KOMMEPUECKHX YCJIOBUH TOProB
OCYIIECTBJISIETCS. WX OpraHuU3aTopamMu JUOO0 . CaMOCTOSTENIbHO, MO0 C
MIPUBJICUCHUEM CIEIUATIU3UPOBAHHBIX MHKEHEPHO-KOHCYIHTAIMOHHBIX WU
WH)KEHEPHO-CTPOUTENBHBIX (UpM. DTH  YCIOBHSL M3JAIOTCA B BHJC
COOpDHHMKOB  TEHJEpPHOM  JIOKYMEHTaluu. B  KOMIUIGKT  TeHAEpPHOU
JIOKYMEHTAIIMU OOBIYHO BXOASAT TEHJEPHbIE YCJIOBUSL Wiu mpodopma
TEHJIepa, YCJIOBUS MPOBEJACHUS TOPTOB KaK MHCTPYKIUSI y4acTHUKAM TOProB
— pedepenTam, oO0mmMe U ChOEUaIbHBIE YCIOBUS TOPIrOB, TEXHUKO-
SKOHOMMYECKas JOKyMeHTauus (crneuudukaius, 4YepTexH, - KaTaJoru),
MepevnciieHre BUJIOB palboT, HauOoyiee MPEANOYTUTENBHBIX ~METOIOB
BBITIOJIHEHUS Pa0OT, mporpamma U rpaduKH BBITIOJHEHUS UX, Tpodopma
KOHTpakTa, (OopMbl TEpBOHAYAIBHOW W OKOHYATEIBHOW TapaHTHH, HX
CyMMBI. B TEHJIEpHBIX YCIOBUSX YKA3bIBAKOTCS:

- HaUMEHOBAaHHME U KOJUYECTBO OOOPY/IOBAHUS WIIU JAPYTOro TOBapa,
HAMEUaeMOTo K 3aKkynke (Wi XapakTep OOBEeKTa, €ro MOIIHOCTb,
MPOU3BOAUTEIBHOCTh, 00BEM YCIIYT);

- BCE OCHOBHBIC TEXHUYECKHE YCJIOBHUS, TEXHHKO-DPKOHOMUYECKHUE
XapaKTepUCTUKKA JOTOTO OOOpYyJOBaHUA W CBEACHUS O TOM, Kakas
JOTIOJIHUTENIbHAS TEXHUYECKass W TMOSACHUTENbHASA JTOKYMEHTAIUsl JOJIKHA
MpUJIaraThCs K NpeasioKEHUIO;
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- OCHOBHBIE KOMMEPYECKHE YCJIOBHS, B TOM YHUCJIE CPOKH IMOCTaBKH,
NOPSAJIOK CTAHOBJICHUS 11eH, 0a3UCHBIE YCIIOBUS MOCTABKH, YCIOBHUS TJIATEXka,
a Takxke Apyras uHbopmalys, CBA3aHHas C MPEIOCTaBICHUEM IKCIIOPTEPOM
KpeIuTa U BHECEHHEM TapaHTUHHBIX 3aJI0rOB (MX BETUYMHA, BO3MO>KHOCTH
3aMeHbl OaHKOBCKOM TapaHTHeW), yKa3aHhe, B KaKUX I€HaX JIOJKHO
JaBaThCs MpeAJIOKeHNE 0(DEepEHTOM U OMYCKAIOTCS JIU CKOJIb3SUIUE 1IeHbl. B
TEHJICPHBIX YCJIOBHUSIX COOOIIMAIOTCA TaKXKe YCIOBUSI apOuTpaka, MTpadoB,
rapaHTuii, TpeOOBaHHsA, CBA3aHHBIE C O0OECIEYECHHEM TEXHUYECKOIrO
oOciTykKMBaHUS 000pyI0BaHUS (BKJIIOYAsl IOCTABKY 3alacHbBIX YacTei).

OO1ue ycinoBUs TOPrOB HEPEAKO AHAJOTHUYHBI AJII MHOTHX BHJOB
000py10BaHus, 3aKyIaeMOT0 Yepe3 TOPTU B IaHHOM CTpaHe.

CrienpanbHble YCIIOBUSL COAEpX AT BCE HEOOXOAMMBIE CBEICHHUS O
JTAHHOM ~ KOHKPETHOM BHUJE 00opynoBaHus (MOAPOOHBIE  TEXHUKO-
AKOHOMUYECKHUE U APYTUE XapaKTEPUCTUKH).

TennepHble TOKYMEHTHI MOTYT OBITh MNPSAMO  BKIIOUEHBI B
npeioxkenue (TeHaep) odepeHTa, onpeaessisi ero coaep:KaHue Mo MHOTHM
BOIIpOCaM, WJIM CTaTh COCTABHOM YacThio Oyaymiero koHTpakta. CBoe
0043aTENbCTBO O BBIIOJHEHUU TEHACPHBIX YCIOBHU O(epeHT OObIYHO
MOJKPEIUIAET B3HOCOM FapaHTUMHOW CYMMBL.

®upma, mnoiayyuBlas uHPoOpManuoo 00 OOBSABIEHUHM TOProB U
JKelarolas OPUHATh B HUX Y4YacTHE B KadecTBe OQepeHTa, Nmpuodperaer
KOMIUJIEKT TEHJIEPHBIX YCIOBUM (TCHIEpHAs TOKyMEHTAIusl), B KOTOPBIX
omnpezesieHbl Bce TpPeOOBAaHMSA 3aKAa3UMKa B OTHOIIEHUM COJEP)KAHUSA
OKUJaeMbIX npepioxkeHuit. KpoMe naTel mpoBeeHUs TOProB B TEHIAEPHBIX
YCIIOBUSIX WHOTJA YKa3bIBAC€TCS OPUEHTHUPOBOYHBIM CPOK I TPUHSATHS
pelIeHus 1Mo TopraM, KOTOPbIM OBIBAaET BeChbMa. JJIMTEIbHBIM U JOXOIUT J0
TPEX-4eThIPEX MECAIICB.

Ot odepenra (ydacTHHKA TOPTOB) TPEOyeTCs CTPOToe COOITIOJCHUE
BCEX MOJIOKEHUU U TpeOOBaHUM, YKA3aHHBIX B yCIOBHSIX TOPTOB (0OIIUX H
TEXHUYECKHUX ), @ TAKKE COCTABJICHUE MPEIJIOKEHUN B CTPOrO OMpPeAeICHHOMN
dbopme.

OpranuszaTopbl TOProB HMMEIOT MpPaBO HE TOJBKO OTKJIOHATb, HO M
COBCEM HE paccMaTpuBaThb NPEIJIOKEHHS, HE  COOTBETCTBYIOLIUE
OTOBOPEHHBIM YCIIOBUSM.

Ilpeocmaesnenue npeonoiceHull y4acmHUKAMu mop206 — BTOPOU
sTan uUx npoBeAeHUs. [IpemyiokeHus, MOCTYyNarIIHEe Ha TOPrd, HOCAT
Ha3BaHWe mendep, unu 6uod. llopsgok U crnocod mpeacTaBICHUS
MIPEIOKEHUIN PErYJIUPYIOTCS OpraHu3aToOpaMH TOProB.

BaxxHoe 3HaueHHE UMEET NMPEACTABIECHUE TEHAEPHOU TOKYMEHTALlUH B
oOycioBieHHbIN cpok. [IpemnoxeHusi, MNOJy4EHHbIE IOCJIE YKa3aHHOTO
CpOKa, COTJIACHO YCJIOBHMSIM TOPTrOB BO BCEX CTpaHAax, U3 y4acTHs B TOprax
HCKITFOYAIOTCS.

YYacTHUKHA TOProB B MPEACTABISEMBIX TEHJEpPaX YKa3bIBAIOT CBOU
uensl. [lo TpeboBaHMiO opranuzaTopa TOpros ¢pupma, MpUCIaBIIAs TEHIED,
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o0s3aHa TIPENCTaBUTh, KPOME YKa3aHHBIX BBINIE CBEIEHUH O Gupme,
CJIeIyIOlMEe JOKYMEHTBI: CBUIETEILCTBO TOPrOBOM MayiaThl, OaHKa WU
IPYroro aBTOPUTETHOTO YUYPEXKACHUS O TOM, YTO JAHHOE MNPEANPUITHE IO
CBOUM TEXHUYECKMM M D3KOHOMHUYECKHUM BO3MOXHOCTSIM B COCTOSIHHUH
BBIMIOJIHUTh 3aKa3; CIpaBKy OaHKa CTpaHbl, IJIe OPraHU3YIOTCS TOPTd, O
BHECEHUU 3aJI0Ta.

Buibop nocmaswjuxa — TpeTUWA OdTall TNPOBEACHUS TOpProB. B
Ha3HAYEHHBIM JICHb M Yac OpraHu3alus, OObSIBUBIIAS TOPTH, BCKPHIBAECT
KOHBEPTHI C MOCTYIUBIIMMU «IpeAIoKEeHUsIMUy. [Ipolienypa KOHKYpCHOTO
orOopa MOXKET OBITh TJACHOW WJIM 3aKpPhITOM, B 3aBUCHUMOCTH OT BHUIA
o0BsBIICHHBIX TOproB. OHa mpeamnojsaraeT B TOM M JPYrOM cliiydae
O3HAKOMJICHUE CO BCEMHU IMPEACTABICHHBIMH MPEIJIOKEHUIMU C IEIbIO
BBIBJICHMS. ~MX  COOTBETCTBUSI TEHJEPHBIM  YCJIOBUSIM, CpaBHEHHE
MOJYYCHHBIX | TIPEJIOKEHUM 1O KOMMEPYECKUM YCIIOBHSIM, HW3YUYCHHE
aIMUHUCTPATUBHOTO U JIEJIOBOTO Jocke ¢upM-odepeHToB. KOHKYpCHBII
BBHIOOP BBIMTpABILEro TOPru OdepeHTa Bcerja MPOBOAUTCS B 3aKPHITOM
nopsijike (He3aBUCUMO OT BUia TOPTOB).

OdepenT, mnpemIoxKeHue KOTOPOro TMPHUHATO, MOIy4aeT 00 3STOM
COOTBETCTBYIOIIIEE M3BEIEHHE, a OcCTajbHble O(QepeHThl OOBIYHO HE
OTOBEHIAIOTCS, XOTS B CIy4de 3ampoca pe3yJIbTaThl MO UX MPEITIOKEHUAM
coobmrarorcs. MHOrma pe3yibTratbl TOProB MYOIMKYIOTCS B CIEIHAIBHO
BBITTYCKAEMBbIX OIOJIJICTCHSIX WJIU T'a3eTax.

UYeTBepThil 3Tan NPOBEICHUS TOPrOB- HOORUCAHUE KOHMPAKma ¢
¢upmoii, eviuzpaguieit mopeu. Y caoBus 3TUX KOHTPAKTOB Majo WM COBCEM
HE OTJIMYAIOTCS OT YCIOBUM OOBIYHBIX KOHTPAKTOB KYIUIH-ipoAaxu. OIHAKO
WHOTJIa OHU COJIEpP>KaT HEKOTOphIE CIEeM(PUIECKHE YCIOBHS. 3aKIIOUCHUE
CHENKA TIO Pe3yJbTaraM TOPTOB MOXET NPOU3BOAUTHCS TaKXKE IIyTEM
NpUHATHS ~ (aKuenTa) TMpeiokeHus odepeHTa - 063  MOCIeaYIONIEro
MOANKUCAaHUs 00EMMU CTOPOHAMU KOHTPAKTA.

Takum 00pa3om, 3aJIOrOM YCHEIIHOIO YYacTHs ‘B TOprax SBISIOTCS
TOYHOE COOIIOAEHUE YCIIOBUM TOPIoB, MPEJCTABICHUE TEHIEPOB B CPOKH,
yKa3aHHbIE B YCIIOBUSIX TOPIOB, XOpOIIE€e 3HAHUE TPEOOBAHWM pBIHKA, TO
€CTh TpeOOBaHUM, MPEIBSABISAEMbIX OpPraHU3aTOPaMU TOProB K- TOBapaM M
MOAPSAIHBIM paboTaM, BBICOKOE KadyecTBO TOBAapOB, a TMpU I[IOCTaBKax
000OpyZIOBaHUSI TaKXKE U XOPOIIee TEXHUYECKOE OOCITYKMBAHUE €r0 TMOCTe
MPOJIaXKH, KOHKYPEHTOCIIOCOOHBIE IIEHBI, CPOKH TOCTABKH TOBApPOB, CPOKHU
BBITIOJTHEHHUSI TIOJIPSITHBIX pa0oT.

4 BbICTaBKH U IPMAPKHU B CHCTEMe paclpeieieHUusi TOBaApOB

BricTaBku ¥ sipMapku SIBJISIIOTCS YaCThHO KOMILUIEKCA MapKeTHHTa U
XapaKTePU3YyITCI HeNnocpeoCcmaeHHol KOMMYHUKAIIUEH U KOHTAKTOM MEX]TY
MOTPEOUTEISIMA U HEMOCPEJACTBEHHO mpoaykiued. VMeHHO 31ech
MOTPEOUTENN MOJY4alOT BO3MOKHOCTh BOOYMIO OIEHUTHh MPOAYKIIUIO,
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IIOJIYYNTh KOHCYJIBTALMIO IO €€ UCIIOIB30BAHUIO, CPABHUTH €€ C NMPOAYKLIHEN
APYTUX MPOU3BOAUTENIEH, COKOHOMUB IIPU 3TOM CBOE BpEMSL.

MexnyHapoaHoe OI0pO BBICTABOK ONPEENAET BBICTABKY KaK IOKa3,
OCHOBHAsl 1I€Jb KOTOPOTO COCTOMT B TIPOCBEUICHUH MYOJIMKH IyTEM
JEMOHCTPAlMA HMMEIOIIMXCA B PACIOPSDKCHUM YEJIOBEYECTBA CPEICTB IS
yJIOBJIETBOPEHUsS] NOTPEOHOCTEM B OJHON WM HECKOJBKHUX OOJAacCTSIX €ro
NESATEIBHOCTH.

SApmapka, o onpeneneHuo Cor3a MEXIYHAPOIHBIX SIPMAapOK, — 3TO
HSKOHOMHUYECKAsl BHICTABKa 00pa3loB, ACHCTBYIONIAs HA MPOTSKEHUH 3apaHee
YCTAQHOBJICHHOTO II€pUoJa BpPEMEHM B OJHOM M TOM JKE€ MECTE H
npeacTaBistonias coO0OW KpPyNHBIH pPBIHOK TOBapoB, Ha KOTOPOM
HKCIIOHEHTAaM pa3peliaeTcs NpPeACTaBIsATh 0Opa3ilbl CBOMX TOBAapOB MJis
3aKJIIOYEHHUSI TOPTOBBIX CHEJIIOK B HAUMOHAIBHOM WM MEXKIyHAapOJIHOM
maciTadax.

Takum' -00pa3oM, HeJbI0 SAPMAPKH SBISETCA NPEJOCTABICHUE €€
y4aCTHUKaM BO3MOYKHOCTH BBICTABUTh 0Opa3libl CBOEr0 IIPOM3BOCTBA,
IIPOJIEMOHCTPUPOBATH HOBBIC JNOCTHKEHUS 1%} TEXHUYECKUE
YCOBEPILECHCTBOBAHMS C LEJbI 3AKIOYEHUS TOPrOBBIX CHENOK. B TO ke
BpeMs, HeJb BBICTABKH — II0Ka3aTh HAyYHO-TEXHUYECKHE JTOCTUKECHHS
NPEONPUATAN OJHOW CTpPaHbl WM PA3JIUYHBIX CTpaH B OJHOU WIH
HECKOJIBKUX OTPACIISIX MPOU3BOACTBA, HAYKU U TEXHUKHU.

3HauECHHE BBICTABOK M APMAapOK JUIl 3KCHOHEHTAa ONpeleiseTcs,
IIPEXKIE BCETO, BO3MOKHOCTBIO:

- HEMOCPEACTBEHHOM  KOMMYHMKAallMM C  IOTEHUUAJIBHBIMU
NOTPEOUTENSIMU U TOKyHaTeNlsIMU, TOCTABIIMKAMH U CyONOApsSTIMKaMHU,
KOTOpBI€ 3aMHTEPECOBAaHbl B MOJY4YCHUH HUHGOPMALMU M HaJaKUBAHUU
JICJIOBBIX CBSI3€EH;

- OPOJEMOHCTPUPOBATh  NOTCHUMAIBHBIM  IOKyHaTellsiM U
JIEJIOBBIM ITAPTHEPAM BO3MOKHOCTH IIPEINIPUATHUSA;

- [IPUBJICYb BHUMAHUE K IIPEAJIaracMbIM TOBAPAM;

- OTCJIC)KUBATHh PBIHOYHBIC TEHICHLUHMH M OLEHUTH IO3UIMI0 CBOETO
IPEANPUATUS HA PBIHKE;

- 00MeHAThCS MHpOpMaITUEH CO CIIEIUATIUCTAMMU;

- IOYEPHHYTh pPAlMOHAIbHBIE HIEU B IIOBEJACHUU KOHKYPEHTOB H
U3Y4YUTh UX IOJUTHUKY;

- INPOAHAJIU3UPOBATh OTKJIMKHA ITOCETUTENEH O KadeCTBE M IEHax
TOBapOB WM YCIyr €ro (upMbl ¥ TOBAapOB WM YCIYI €ro OCHOBHBIX
KOHKYPEHTOB;

- TPOBECTH MIMPOKOMACIHITAOHBIE PEKIAMHBIE MEpPONPUATUS IO
IPOJABMKEHUIO TOBAapOB M YCIYI DKCIIOHEHTAa C MCIOJb30BAHMEM CaAMBIX
pa3HOOOpPA3HBIX CPEACTB.
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BbicTaBOYHbIE MEPONIPUATHA MOKHO KJIaCCH(PUUMPOBATH 1O PSIAY
NPU3HAKOB

[Tpu3nak knaccupuKanuu Buapl BBICTAaBOYHBIX MEPONIPUATUN

Toproseie

Lemn npoBeaeHus
NudopmanimoHHO-03HaAKOMUTENIbHbIE

[Tepuoauueckue

Yacrota IMPOBCACHUSA E)KCFOI[HBI@

Ce30oHHBIE

YHUBEpcaJILHBIE

OKCIIOHATOB OTpacneBme

CHCHI/IaJII/ISI/IpOBaHHble

PernonannpHble

MexpernonaabHble

CocTaB y4aCTHUKOB
Hanmnonansursie

MexayHapoaHbie

PervonanbHble SpMapKkd ¥ BBICTABKM HUMEIOT cdepy AEHCTBUSA B
pamuyce 100 kM, TOpeACTaBISAIOT OJHY WJIM HECKOJIBKO OTpaciiel u
IpelHa3HavyaloTCsl TJIaBHBIM 00pa3oM Jjsl JEMOHCTPAllMd BO3MOKHOCTEH
MaJIbIX 110 BEJIMYUHE MPEANPUATUH.

MexperuoHanabHble UMEIOT OJIMHAKOBYIO CTPYKTYpY C
PETHOHAIBHBIMH, OJIHAKO PpACHOJaraioT OOJBIIMM pPaguycoM JEHCTBUS H
OOBIUHO aJpecyIoTcsl 60JIee KPYIHBIM MPEATPHUSITHSIM.

HannonanbHbie SpMapKy U BbICTABKU ITPOBOJSTCS BHYTPH CTPaHbI U 32
pyOexxoM ¢  LEeNbl0  JIEMOHCTpaluud  NPOJYKUMHM  HAIlMOHAIBLHOTO
MPOU3BOJACTBA M CTUMYJUPOBaHHS €€ cOblTa M- OOBIYHO HMEIOT
MEXKOTPACIIEBOU XapakKTep.

[Ipeanocbuikoil MNpoBeNEeHUS MEXIYHAPOIHBIX SPMAPOK/BBICTABOK,
OpraHU3yeMbIX KaK BHYTPHU CTPaHbI, TAK U 32 PyOEKOM, SBIISIETCS yHacTHE B
HUX HKCIIOHEHTOB M MOCETHUTENIeH U3 Pa3IMUYHbIX cTpaH. B HUX 00BI4HO O€3
OTpaHUYEHUS] MOTYT y4acCTBOBAaTh (PUPMBI JIF00O0 CTpaHBbI.

MexayHapoaHbIli WM, JIy4ll€ CKa3aTb, MHOTOHAIMOHAJIbHBIN
XapakTep OHM MPUOOPETAIOT JIUIIB B TOM CIy4ae, €ClId B HUX Y4acTBYIOT, IO
KkpaitHeit mepe, 10 — 15 % 3apy0OeKHBIX SKCIIOHEHTOB.

[To xapakTepy BBICTaBISIEMbIX SKCIIOHEHTOB BCE BBICTABKHU U SIPMapKu
JEJSITCS Ha:

"  YHUBEPCAJIbHBIE;

"  CHelHUaIU3UPOBAHHBIE.

YHuBEpCaTbHBIMU  SIBJISIOTCS  BBICTaBKM, TEeMaTHKa  KOTOPBIX
3aTparuBaeT HECKOJbKO OTpacied 53KOHOMUKH. Crelnuaiu3upoBaHHbIE
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BBICTABKM OPHEHTHUPOBAHbI HAa IOCETUTENCH-CIEHHATUCTOB B KOHKPETHOU
obnactu. Ha HUX AEMOHCTPUPYIOT JOBOJBHO CJIOXHBIE BHUIBI TOBAPOB U
NO3TOMY OHHM MMEIOT CKOpee MAapKETUHIOBYIO, HEXKEIN TOPTrOBYIO
HaIpaBJICHHOCTb.

XapakTepHbIM ISl Pa3BUTHUSL MEKIYHAPOJHBIX BBICTABOK U SIPMapOK
ABJISIETCSl POCT MX CHEHHAIM3al[MU, MPUYEM 3TO B OOJIbLIEH CTENEeHU
OTHOCUTCS K BBICTABKaM, 4€M K fApMapkam. YCUJICHHE CIeluaIn3aiun
OOBSCHSIETCSI  OTPOMHBIM  yBEJIMUYCHUEM  HOMEHKJIATYphl  W3NICIHH,
BBIIIYCKAEMBIX Pa3JIMYHBIMA OTPACISMH IPOMBIIUICHHOCTH, JO TaKUX
pa3MepoB, YTO JlaXxke JEMOHCTPAIUs TOJIBLKO 00pa3IioB BCEX TOBAPOB B OJTHOM
MECTE€ Ha OJHOW IUIOLIAAA CTAHOBUTCS 3aTpynHuTenbHOW. [loaTomy Bce
Yaile - - OPraHu3ylTCsd  MEXKAYHApOJHBbIE  BBICTABKM W SIPMapKH,
MPEICTABISIONINAE JIMIIb OJHY WM HECKOJBKO POACTBEHHBIX OTPACIEH
ITPOU3BOJICTBA. Kpome TOTO, CIICIIMATIM3UPOBAHHBIE BBICTaBKHU
OPUEHTHPOBAHbl HA YETKO OYEPUYCHHYK TPYIIY CHECHUAINCTOB, 31€ECh
BbIJICTICHA IIeJIeBasi ayJAuTOpUsl U, €CTECTBEHHO, 3TO BBITOAHO (upmMam-
DKCIIOHEHTAM.

1lo wacmome nposedenus 8bICMABKU U APMAPKU MO2YM OblMb !

1. [lepuonnueckue (mpoBoadIIMecs Kaxple 2, 3 rofa u T. 1.).
2. Exeronusie.
3. Ce3oHHBIE.

YacToTa mpoBeneHus SIpMAPKU/BBICTABKHA 3aBUCHUT, TJIABHBIM 00pa3oM,
OT BHUJA MpeiaraéMoll NPOAYKIHMHW U YCIOBUM KOHKypeHIuU. Tak,
HalpuMep, MOKa3bl MOJbl OpraHu3yrTcs 2 — 4 pa3a B roj, Torga Kak
JEMOHCTPAllUd WHBECTULMOHHBIX TOBAapOB, HOBUHOK TEXHOJOTMH U T. .
MOTYT MPOBOJAUTHCS C HHTEPBAJIaMHU OT ABYX W JIAJK€ ISITH JIET.
Kpome moeo, apmapxu u evicmasku mModicHo Kraccuguyuposams no

Hanpasienuio pabomoi:
1.  Slpmapku/BBICTaBKH IO OCYIIECTBICHHIO TIPOIaXK/3aKa30B.
2. HNudpopmaninoHHbie/03HAKOMUTENBHBIE.
3. IIpoBoammpble B 1ENAX Pa3BUTHSI KOMMYHUKAIIHH/KOHTAKTOB.

B oOmeM Buje spmapoyHas WM BBICTaBOYHAS JESTEIbHOCTD
OPEINPUATHS IOCIEI0BATEIBLHO PEAM3YETCs Ha TaKUX ITarax:

1. [IpunsiTue pemeHus: 06 yuactuu (onpeacieHue mesei).

2. DTan NoAroTOBKH y4acTHS.

3. Cragus paboThl SpMapKu/BbICTABKH.

4. ITocnesspmapouHasi (MOCJIEBbICTABOYHAS) 1€ TEILHOCTb.

1. IlpuHaATHE penieHusi 00 YYACTHH B IpMapKe MJIH BbICTaABKeE.
Haunnate paboTy cieayeT ¢ OoTBeTa Ha BONPOC — HYKHa Jin Bam
BBICTABOYHAS JEATEIbHOCTh B0ooOImIEe? Eciu oTBer — JIA, TO mpennpusitue
JIOJDKHO 0OpaTUTh OCHOBHOE BHUMAHHUE Ha CJIEAYIOIIUE BOMIPOCHI:
1. PazMep 00111€# SKCITO3UITMOHHOM IO IH.
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2. CreneHb U3BECTHOCTH UMEHHO 3TOM BBICTABKU WJIU SIPMapKH.

3. TemaTuky BBICTaBKM WJIM SIPMapKd M CUTYallMI0 B OTPACIU B
LEJIOM.

4. CHIMCOK DKCIIOHEHTOB BBICTABKM WIH SPMAapKHd IPEABIIYIINAX
JIET.

S. CHMCOK 3KCIIOHEHTOB, YK€ 3asBUBIIHUX O CBOEM YYACTHH.

6. Bpemst mpoBeneHus BBICTaBKM WM SpMapkd ©  Ball
KaJICHJApHBIN TUIaH  TPOU3BOJICTBA U COBITA.

7. Ileny apeHIbI SKCIIO3ULIMOHHOM IIJIOIIA/IHN.

8. VYcnoBus yuactusi B o0IIeM Kartajore.

2. dTan noAroToBKH.

[locne ycraHoBneHUs IeNeld ydacThsi B SIpMapKe WJIM BBICTaBKE
MPEANPUATHE COCTABIISAECT CMETY CTOMMOCTH y4acTHUsI, KOTOpasi MPeCTaBIsSET
coboif  Crocod ompeAesieHUsT  PacxXolOB, HEOOXOAMMBIX JJISI  €ro
OCYIIICCTBJICHUSI.

PacxonoB TpeOyroT 0OBIYHO:

1)  MepomnpHsTHs, IPOBOJUMBIC HAa CTCHJIC;

2) THII CTE€H/1a;

3)  odopmiieHHE CTCH A,

4)  mepcoHas Ha CTEHJIC;

5)  pekiaMa 10 BBICTaBKH;

6)  pabora ¢ mpeccoii;

7)  ocoObie hopMbI OOpAIEHHS K IIOCETUTEIISAM;

8)  yrouieHus Ha CTEHIE;

9)  TpaHcmopT;

10) MoOHTaX M JEMOHTAX CTEH/A,;

11) Tekymue 3aTpaThl MO CTCHY.

Oco0eHHO BaXKHYIO POJIb UTPAIOT PEKIAMHBIE MEPOIIPUATHS HA CTaIUU
MOJATOTOBKH, KOTOPBIC BKITFOUYAIOT:

1. BxmroyeHue (QupMBI-ydacTHUIIBI B  OQHUIHATBHBIA  KaTajoT
spMapKku/BeICTaBKA. OOBIYHO BBICTABOYHBIC KATAJIOTH XPAHST IICIBIA TOI B
KaueCTBE CIPAaBOYHUKOB.

2. IlyOnukanuu B OTpacieBbIX NEPUOJUYECKUX H3IAHUIX U B
PKOHOMHMYECKON TIeYaTH, OPHUEHTUPOBAHHBIC Ha «IICJIEBbIE TPYMIbD). OJTa
peKiIama JIobkHa OBITh MCITOJIb30BaHa TaKUM 00pa3oM, YTOOBI MaKCHUMAJILHO
MOOYIUTh JEIOBBIX JIFOJACH IMOCEeTUTHh Baiml cTeHaA. JlJIs 3Toro pekiiamHoe
OOBSIBJICHHWE JIOCTAaTOYHO OOJIBIIOTO pa3Mepa clieayeT IyOJIuKoBaTh B
TEUEHHE TPEX MOCICIHUX JIHEH Mepe]l OTKPHITHEM BBICTABKH/IpPMapKH.

3. Hcnonp3oBaHue Hapy>KHOW pekiambl. HapykHas pekigama — 3TO
CTaHJIAPTHBIM IIUT, YCTAHOBJICHHBIM Ha JOPOTE, BEAYUIEH K BBICTABKE WIIH
spMapke. Ero pekoMeHAYIOT yCTaHABIMBATh 3a 2 HEJCHH JO0 OTKPBHITHS U
JIep>KaTh 10 KOHIIA padOTHl BEICTABKH/IPMapPKH.
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4. PexnaMHbIe MEpONIPUATHS HA paauo U TeneBujaeHnn. O4eHb BaKHO
B 3TOM cCiy4yae KynuTh 3()PEKTUBHOE BpEMs, NMPUMBIKAIOIIEE K HOBOCTSIM
JIEJIOBOM KU3HU U TIepeiayaM 0 OMpKEBOM CUTYaIIUH.

5. Hcnonb3oBaHuME CHUMBOJIOB SIPMapKW/BBICTaBKH, OOpa3laMu
KOTOPBIX AJMUHUCTpAIMsl CHA0XaeT »SKCIOHEHTOB, Ha IMPOCIEKTaX, B
myOJMKaIMsaX, Ha Mpecc-KOH(EPEHIUAX, YTO YCUIIMBAET JIEUCTBUE PEKIIaMbl
1 CBS3BIBACT C YYACTHEM B KOHKPETHOM MEPOIPHUSITHH.

6. Direct mail cunraeTcs Hambosee TOIXOAAIIUM CPEACTBOM
MPUBJICYCHHS] TOCETUTENIEH TpU YCJIOBHHM, 4YTO TMHChbMa O(OpPMIICHBI
JOIDKHBIM 00pa3oM U OTMpaBlIeHbI 3a0naroBpeMeHHO (3a 2 Hemenu). B
MMCbMa HEOOXOUMO BJIOKUTH IUIAH MOABE3Aa K BBHICTABKE/SIpMapKe U IJIaH
MECTOIOJIOKECHHS BAIIETO CTEH/1a HAa BHICTABKE.

3. Craaus padoThl SpMAPKH/BbICTABKH.

B pamMkax ocyiiecTBICHHUS ATOW IEATEIbHOCTH OOBIYHO MPOBOJISATCS
TaKUEe MEPOIPHUATHS, KaK:

1) U3roToBIIEHHE PA3JIMYHBIX PEKJIAMHBIX MaTEepPHaOB, KOTOPBIC
OPUIAIOT CTEHY UHAUBUIYATbHOCTD;

2) OecruiaTHas pa3gada MEJIKHX CYBCHHPOB,;

3) pasmaua 00OpasIioOB TOBAPOB;

4) opraHu3anMs Ppa3IUYHBIX CICHUATBHBIX MEPONpUATHH  (IIIO0Y,
KOHKYPCBI, IETyCTalllN);

5) mepemada My3bIKaJIbHBIX TPOTPAMM;

6) memoHcTpaIus BUACO(GHUIBLMOB, CIIAiI0B;

7) mpoBeaeHHE Mpecc-KOH(PEepEHIMA, KOKTEHICH I KypHAIUCTOB U
KJINCHTOB.

4. IlocaesspMapouHasi (MOCJEBLICTABOYHAN) CTAANS.
Ha sroii craguy, HayMHAOUIECWCA C MOMEHTA 3aKPBITUS BBICTABKU U
JUISIIIECS 3aTeM He OJUH MeCsI], BBITIOJIHSIETCS CeAyromias padora:
1) aHaIu3 KOHTAKTOB, OCYIIIECTBIICHHBIX 3a IICPHOJ PaOOTHI CTECH/IA;
2) IpoBepKa pe3yyIbTaToOB y4acTHS,
3) cocTaBjicHHE OTUETa 00 YIACTHH.

JIEKIIUA 8. POSBHUYHASA TOPT'OBJISA B CUCTEME CBBITA
TOBAPOB

1. Cywynocmo u pynkuyuu po3HuUHOU MoOp2oe6u.

2. Knaccugpukauus npeonpuamuii po3HUYHOU MOP206.U.

3. Mapkemumnzogvie peuieHus npeOnpuAmMuUIL poO3HUYHOU MOP206.Iu.
4. Qupmennan mopzo6asa é cucmeme pacnpeodeienus moeapoe.

5. Mepuanoaiizune ¢ cucmeme po3HUYUHOI MOP2061U MOCAPAMUL.
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1 CymHocTh M (pyHKIIUM PO3HUYHON TOProBJIH

B mponecce nBukeHHs TOBapa OT HM3rOTOBUTENEH K MOTpeOUTEISIM
KOHEYHBIM 3BEHOM, 3aMBIKAIOIIMM IEMb XO3IMCTBEHHBIX CBS3EU, SIBISETCS
po3HuUYHas TOproBis. [lpu pO3HMYHON TOProBi€ TOBAPHI MEPEXOAIT U3
chepbl oOparnieHuss B chepy KOJUIEKTUBHOTO, WHAMBUIYAIHHOTO, JIMYHOTO
MOTpeOIeHUsI, TO €CTh CTAHOBSTCA COOCTBEHHOCTHbIO MOTpeOUTENe. ITO
MIPOUCXOINT MYTEM KYTUIU-TIPOIAXKHU, TOCKOJIBKY MOTPEOUTETN TPHUOOPETAIOT
HY’KHBIC UM TOBaphl B OOMEH Ha CBOM JICHEKHBIC JOXOMBI. 37I€Ch CO3IA0TCS
CTapTOBBIE BO3MOXHOCTH JIJIi HOBOTO IIMKJIa MPOUW3BOJCTBA W OOparieHus,
TaK Kak TOBap MPEBPAIIAETCS B ICHBIH.

Po3uuunas __ toproBas __ (retail) -  mpeampuHMMaTenbckas
JeSITeTPHOCTD, CBSI3aHHAS C MPOJAKEW TOBAPOB M YCIYT HEMOCPEICTBEHHO
KOHEYHBIM | ) IOTPEOUTENAIM I WX  JIMYHOTO  HEKOMMEPYECKOTO
MCIIOJIb30BaH UL

Po3HuuHas TOProBiisi BKJIIOYAET MPOJAXy TOBAPOB HACEJECHUIO IS
JUYHOTO TOTPEOJICHMS, OpraHU3alUsIM, TPEANPUATUAM, YUPESKICHUAM IS
KOJUIEKTUBHOTO MOTPEOIEHUS WM XO3IUCTBEHHBIX HYXK]I.

ToBapel TPOJAIOTCS B OCHOBHOM 4Yepe3 INPEANPUATHS PO3HUYHOU
TOProBIM © OOIIECTBEHHOrO TNHUTaHMs. Bwmecte ¢ Tem mpojaxa
MOTPEOUTETHCKUX TOBAPOB OCYIIECTBIISIETCS CO CKJIAJ0B TMPEINPUATUI
WU3TOTOBUTENICH TMOCPEAHUYECKUX ~OpraHu3anuii, (PUPMEHHBIX Mara3uHOB,
3arOTOBUTENIBHBIX MMYHKTOB, MACTEPCKUX, aT€NIbe U T. 1. ITO KOHEUHBIN dTaIn
KaHAJIOB pacpe/IeTICHusI.

DYHKINH _PO3HUYHONH _TOProBJaH 00YCIOBIEHB HEO0OXOIUMOCTHIO
CO37aHMsl IS TOTCHIMAIBHBIX TIOKyMaTeNneh. Hanbosiee OJIarompUsTHBIX
YCIIOBUM JUIsl YIOBJIIETBOPEHUS WX HYXJ MU IMOTPEOHOCTEH B OTIEIBHBIX
toBapax. IIpemnaraemMpie B pO3HUYHON TOPIoOBII€ TOBApHl JOKHBI HMMETh
TpeOyeMble KaueCTBEHHbIC TMOKa3aTead MW ObITh MPEJICTaBICHB B
HEO0OXOIMMOM aCCOPTUMEHTE, B OMPECICHHOM MECTE W B IpUEeMJIEMOe IS
nokymareiass Bpems. YToObl 3TO peann3oBaTh, PO3HUYHAS TOPTOBIIA
oOecIieuyrnBaeT BBITIOJIHCHHUE CIIEAYIOIINX OCHOBHBIX (DYHKITHIA:

1)  wuccaenyer KOHBIOHKTYPY, CIOKHBIIYIOCS Ha TOBAPHOM PBIHKE;

2)  ompemenseT COpPOC W MPEIIOKEHHE Ha KOHKPETHBIC . BHJIbI
TOBApOB;

3) npoBomuT OTOOpP TOBApOB, MX COPTHUPOBKY, coOmpas
ACCOPTUMEHT TOBAapOB W YCIYyr OT OOJBIIOTO 4YHCJIa TOCTABIIUKOB, M
MpeiaraeT ux JJIs MPOAaKH;, NTUPHHA U TTyOUHA aCCOPTUMEHTA 3aBHUCST OT
CTpaTEeTUH KOHKPETHOTO POSHUYHOTO TOPTOBIIA;

4)  OCyIIECTBJISACT OIIaTy TOBAPOB, MIPUHATHIX OT MOCTABIIUKOB,;

5) oka3pIBaeT  IOCTaBIIMKaM, TMOTPEOUTENSIM  TPAHCIIOPTHO-
AKCIICTUIIMOHHBIC, KOHCYJIbTAIIMOHHBIC, PEKJIaMHbIE, WH(MOPMAIIMOHHBIE U

JIpyTUe yCIyru;
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6) npeacraBiser HHGOPMAIMIO TMOTPEOUTENSIM Yepe3 peKIaMy,
BUTPUHBI U HAJIHCH;

7)  OKa3bIBaeT COJCHCTBUE B MAPKETUHTOBBIX HCCIICIOBAHMSX;

8) ydacTByeT B TPOJABI)KEHHH TOBapOB HA PBIHOK, YTO
oOecrieunBaercss Onarojaps pekiaMe, CTUMYJIUPOBAHUIO TMPOJAXK, a TaKKe
HETOCPECTBEHHOM paboTe paOOTHUKOB TOPTOBIIH C OKYIATEISIMH;

9)  n*poBOIUT oOmEpalUu MO TPUEMKE, XPAHCHUIO, MapKHPOBKE
TOBapOB;

10) ycraHaBIMBAeT IIEHBI HA TOBAPHI.

2 Knaccndukanus npeAnpuATHl PO3HUYHON TOProBJIN

Ha mpakTuke CyIiecTByeT 3HAYMTEIBHOE YHCIO  Pa3IUYHBIX
NPEANPUATAA  PO3HUYHOW  TOproBid. Bce oHM  MoryT  OBITh
COOTBETCTBYIOIIIMM 0O0Opa3oM KjaccuuimpoBaHbl. B kadyecTBE OCHOBHBIX
(bhakTOpOB KIaccU(HUKAIMN MPEANPUITHA POZHHYHON TOPTOBIA MOTYT OBITh
WCIIOJTb30BaHBI:

o IpeIaraéMplii TOBapHBIM ACCOPTUMEHT;
. ITOJIMTUKA 1IEH;

. YPOBEHb KOHIIEHTPALIMHA TOPTOBOU CETH;
= OPUHAJIEKHOCTh MAra3uHa,

= YPOBEHb IPEJOCTABIISIEMBIX YCIIYT;

. dbopma TOprosiu.

IIpennaraemplii TOBapHbIA acCOPTUMEHT. PO3HUYHBIE TOPIOBBIE
3aBE/ICHUSl pa3MyaloTcs MO0 TOBapHOMY accopTuMeHTy. Haumbonee
pacupoCTpaHEHBI: CIIELMATIM3UPOBAHHBIC MarasuHbl, YHUBEpMary,
YHUBEpPCaMBbI, CYIIEPMAPKETHI M Mara3uHbl TOBAPOB IIOBCEAHEBHOIO CIPOCA.

Cnenuanu3upoBaHHBIE Mara3uHbl MPEUIAratoT Y3KHA acCOPTUMEHT
TOBAPOB 3HAYMTEJIBHOW HAChIIIEHHOCTH. [lpumepamm MOryT CiyKWTb
Maras3uHsl OJICHKIBI, MeOeIbHbIE, KHU>KHBIE Maras3uHsl.
Crnenuanu3nupoBaHHbIE Mara3uHbl MOKHO JOTOJHHUTENBHO TOAPA3ACIIUTh 110
CTEIIEHH Y30CTU MPEIJIaracéMoro acCOpTUMEHTa. MarasuH OJeXIbl — 3TO
Mara3uH 00OCOOJIEHHOTO TMOJHOTO AaCCOPTUMEHTAa, Mara3uH  MYXKCKOH
OIEKAbl — Mara3uH C OlpPaHUYEHHBIM AacCCOPTHMEHTOM, a MarasuH,
TOPTYIOIUNA MYXCKAMHU pyOalIkaMu, 3TO y3KOCHEIMATIN3UPOBAHHBIN
Mara3uH. B mocnenHee BpeMs 4YHMCIO CHELUAIM3UPOBAHHBIX Mara3mHoB
MOCTOSIHHO pacTeT. DTO 00yCIOBJIEHO TEM, YTO UX HAJIWYHUE MO3BOJISET O0ee
MOJIHO YYUTHIBATh peajibHble MOTPEOHOCTH MOKyMNareiael Onmaromaps Tomy,
YTO TaKuMe Mara3MHbl COCPEIOTauMBaIOT CBOIO pabOTy Ha YJOBJIETBOPEHHUU
3aIPOCOB KOHKPETHBIX LEJIEBBIX PHIHKOB.

YHuBepMaru npeacTaBisieT co00 KpynmHOe MpeAnpUsITHE POZHUYHON
TOPTOBJIM, MIPEIIATAIONIEE IUPOKUI ACCOPTUMEHT PA3IMYHBIX TOBAPOB. JTU
TOBAPBI C YYETOM aCCOPTUMEHTHBIX IPYNI PACCPEAOTOUYEHBI M0 OTAEIBHBIM
OTAENIaM, KaXIbli W3  KOTOPBIX, IO  CYIIECTBY, MPEACTABIACT
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CIEHUAIM3UPOBAHHBIA MAara3uH MOJHOTO aCCOPTUMEHTA.

YHuBepcaM — KpYHNHOE IPEANpUATHE PO3HUYHOM TOPrOBIIH,
pPacCUMTAaHHOE Ha IEPBOOYEPEIHOE YAOBIECTBOPEHUE HYXJ IOKyIAaTEIEeH B
IIPOJOBOJIBCTBEHHBIX TOBApaX M TOBapax JAOMAIIHEro oouxoxaa. BaxkHelmas
OCOOCHHOCTh yHHMBEpCaMa B TOM, 4YTO OH SBJSETCS PO3HUYHBIM
MNPEANPUATUEM CaMOOOCITY)KMBaHUS, MMEET JIOBOJIBHO HHU3KUN YpPOBEHb
U3JIEPKEK, HEBBICOKME LIEHbl M XapaKTepu3yercss OoJIbIIUM O00BEMOM
IIPOJAXK.

CynepmapkeT — MNOpPEANpUsITHE PO3HUYHOM TOPrOBIM, HMEIOIIEE
OOJBIIYI0 TOProBYIO IUIOLIAJb M OJHOBPEMEHHO C TOJHBIM HabOpoM
IPOJOBOJIBCTBEHHBIX TOBAapOB IMpEAJiaraillee ToBapbl, He TpeOyromue
00JBIIKX 3aTpaT Tpya TOproBoro nepconana. [lo cBoeit Toproeoi miomaau
CylepMapKeThl MpUMEpPHO B JBa pa3a Ooibiie yHuBepcama. I[lpu sTOM
Hapsily C OTAEIaMU CaMOOOCIY)KMBAaHHS OHHM JIOBOJIBHO YacTO HMEIOT
OTJIEJIbI C TTOJIHBIM O0CTY>KUBAHUEM.

MarasuHbl TOBApOB MOBCEJAHEBHOIO CIPOCA, KAK MPAaBUIO, HEBEIHUKHU
[0 pasMepaM M TOPrylOT TOBapaMy OIPAaHUYECHHOIO AaCCOPTHMEHTA, B
OCHOBHOM  (MJIM  TOJBbKO) MPOJOBOJILCTBEHHBIMH  TOBapamu. OHU
PaCIOJIOKEHBI HEJAJIEKO OT ITOKYIATENeW U MPEeUIaratoT TOBapbl MaCCOBOIO
cnpoca (Mara3uHsl LIArOBOM JOCTYITHOCTH).

MosnTuka men. Knaccudukannio po3HUYHBIX Mara3puHOB MOXKHO
IIPOM3BOJIUThL HA OCHOBE MOJUTHKMA IL€H. DOJIBIIMHCTBO Mara3uHOB
npesiaraeT TOBapbl MO CPEIHUM II€HaM U OOBIYHBIA YPOBEHb YCIYT MAJIs
norpedureneil. Pag MarazuHoB npeasiaraeT TOBaphl U YCIYTU MOBBILIEHHOTO
KayecTBa M 1o Oosiee BHICOKUM IieHaM. M 'Hao0opoT, Mara3uHbl CHUKEHHBIX
LIEH IpOJAIOT CBOM TOBApbl 110 HU3KHUM . [IEHAM, OpPraHHU3ys CBOIO
NEATEIBHOCTh C MUHUMAJIBHBIMU M3JIEPKKAMH U IPEAJIaras MEHbIIE YCIIYT.

MarasyH BBICOKMX IIEH YCTAaHaBJIMBACT -~ BBICOKME LIEHbl Ha
IpeajaracMbple TOBapbl M OKAa3bIBACT HAa BBICOKOM YPOBHE IIMPOKUH KPyr
yCIIyT (B TAKMX Mara3uHax MPOJAIOTCs, KaK [IPaBUIIO, IPECTH>KHBIE TOBAPHI).

Mara3yH yMEpEeHHBIX 1IEH MPEeAJIaracT TOBaphl 110 YMEPEHHBIM LIEeHaM
M OKa3blBaeT NpU 3TOM HauboJiee MIMPOKO NpU3HAHHBIE yciayru. Takux
MarasuHOB OOJIBIIMHCTBO.

Marasus JOCTYNHBIX IIEH TOPryeT II0 HMU3KUM ILI€HaM 3a CUET MaJlbIX
HAlleHOK TMpu OoipmuX o0beMax cObITa, NpPU ITOM OKa3bIBAETCA
MUHUMAJIbHBIN HAOOp YCIYT.

Mara3yH CHWXEHHBIX I1I€H TOPryeT HECTaHAAPTHBIMU WM HE
MOJIB3YIOLIUMHUCS CIIPOCOM TOBapamH IO LEHE HMKE OOBIYHBIX PO3HUYHBIX
LIEH.

YpoBeHb  KOHUEHTPAUU  TOProBoM  ceru. Bcerpeuarorcs
KOHIIEHTPAILIMU YETHIPEX OCHOBHBIX TUIIOB:

ToproBeiii IEHTP IIEHTPAJbHOI'O JIEJOBOIO paioHa. B kaxaom
KPYITHOM TOpOJE €CTh ILEHTPAJIbHBIN JI€JIOBOM pailOH, TAE€ PACHOJIOKECHBI
YHUBEpPMAru, CICHUAIN3UPOBAHHBIC Mara3uHbl.
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PernoHanbHbI TOPrOBBIM LIEHTP — IPYIIA TOPrOBBIX MPEAIPUATHM,
COOTBETCTBYIOIIUX IO CBOEMY MECTOHAXOXKJIEHUIO, BEIMYMHE U THILY
MarasuHoB  OOCIy’)KMBaeMONM MMM TOproBo 3oHe. Ha KpymnHbIX
PETMOHAJIBHBIX TOPIOBBIX YJIMLAX PACHOJIOKEHBI, KaK MPaBUJIO, HECKOJIBKO
YHUBEPMAroB, a CaMHU YJHLbl CIUIAHUPOBAaHbl TakKUM OOpa3oM, YTOOBI
obecrneunTh OECIPEnsITCTBEHHOE JBUKEHUE U 0030p BCEX Mara3uHOB.

PalioHHbIE TOPrOBbIE IEHTPHI MOTYT BKJIIOYaTh AECATKH PO3HUYHBIX
MarasuHoB, oOcmyxuBatomux 10 100 ThIC. 4YenOBeK, KOTOpHIE KUBYT B
panuyce 2 — 3 KujoMeTpa.

ToproBble 1EHTPBI MUKpPOpalioHOB oOcayxuBatoT 5 20 ThIC.
KUTENe. DTO LUEHTPHI 110 NPOAAKH TOBAPOB NOBCEAHEBHOTO CIPOCA.

Ipunannexnocrs MarasuHa. PoO3HHYHBIE TOProOBBIE 3aBEACHUS
MOKHO KJIacCU(PHUIMPOBaTh MO MPH3HAKYy HMX MpHUHAJIeKHOCTH. Kaxmoe
PO3HUYHOE MPEANPUATUE UMEET CBOETO BJIAJIENbIIA.

HezaBrcUMbI pPO3HUYHBIA  TOPIrOBELl PACIONATaeT TOJIBKO OJIHUM
MarasyHoM U _IIpe/UlaraeT IEpPCOHAJIbHOE OOCIYyXUBaHUE, YAOOHOE
MECTOPACIOJIOKEHUE ' 1 HEMOCPEACTBEHHBI KOHTAKT C IIOTPEOUTEIIEM.
[Tpaktyeckn 80 % Bcex pO3HUYHBIX OpraHM3allMi HE3aBHUCUMBI. MX Tak
MHOT'O TIOTOMY, YTO 3Ty AESATEIbHOCTh JIETKO HayaTh, 3a4acTyIO0 3TO TpedyeT
HEOOJIPIINX WHBECTULIMNA W HEBBICOKOW KBajudukauu. MHorue TtepnsT
HEyJady Wu3-3a 3TOW JIETKOCTU, IUIOXMX YNPABICHUYECKHX HABBIKOB U
HEJOCTATOYHBIX pecypcoB. KOHKYpEHIIMS Ha PBIHKE PUTEIIa 3HAUNTEIIbHA.

Ilenb TOProBIEB MOAPA3yMEBAET COBMECTHOE BIAJICHUE PSIOM
PO3HMYHBIX  To4eK. B Hell  OOBIYHO  HUCHOJB3yeTCSI  CUCTeMa
LEHTPAIIM30BAaHHBIX 3aKyNOK M NPHHATHS peuieHuid. Ecnu He3zaBHCHMBbIE
TOProOBUBI HMMEIOT MPOCTYHO OpraHHU3aldi0, CETH XapaKTEepPU3YHTCS
crenuanu3anrel, CTaHJapTU3alMed U CIOXKHBIMUA CUCTEMAaMH YIIPAaBJICHUS.
B pe3ynbrate OHM MOTYT 0OCIYy»XHBaTh OOJBIION pa3OpOCaHHBIN PHIHOK U
MOJAJIEPKUBATh XOPOUIO M3BECTHOE (QUPMEHHOE MMs. XOTS Ha HHX
MPUXOIUTCS TOJBKO O0K0JO 20 % pO3HUYHBIX TOYEK, OHU OOECHeuMBaIOT
6osiee 52 % 060poTa PO3HUYHON TOPTOBIIH.

PosHuunble  (paHmmsbl IOPEICTaBISIIOT  cO00M ~ KOHTPaKTHbIE
COIVIALLIEHUS ~ MEXAY  I[POU3BOAMTEIEM  ONTOBOM MU -~ CEPBUCHOU
OpraHu3allied M PO3HUYHBIMH TOYKaMH. OHH TO3BOJSIIOT MOCIAEAHUM
OCYULIECTBJIATh ONPEIEICHHYIO XO3SMCTBEHHYIO JEATEIbHOCTh MOJ XOPOIIO
M3BECTHON MapKOW M B COOTBETCTBUU C KOHKPETHBIM HAOOPOM MpaBMII. ITO
cBoeoOpa3Has popma Lenu, KOTopasi MO3BOJISET MEJIKUM MPEeANPUHUMATENSAM
MOJIb30BAThCS MPEUMYIIECTBAMH Y€ HAKOIUIEHHOTO OIbITa, CHA0XKEHUS U
oOpaza KpymHOW pO3HMYHON opraHu3anuu. OpraHu3anuud  BBITOJIHO
MpeAoCTaBIeHue (paHIIU3 MMOTOMY, YTO OHA IMOJY4YaeT COOTBETCTBYIOLIUE
OTUuCIeHUs, Oojiee OBICTPYIO OIUIaTy, 00JIaJlaeT KECTKUM KOHTPOJEM Ha
NeSTENbHOCTHIO, 3aMHTEPECOBAHHBIMU BJIaJI€NIbLIAMU-YIPABUTEISIMU
YHU(PUIIUPOBAHHBIMU TOYKaMH. JTa ¢GopmMa OCOOCHHO pacHpocTpaHeHa
Cpeau AWJIEPOB JIETKOBBIX M IPY30BBIX aBTOMOOMIICH, peCTOPaHOB OBICTPOTO
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oOCITy’KMBaHUsI, CAHATOPUEB U JIp.

ApeHayeMbli 0T/iel — 3TO OTAEN B PO3HUYHOM MarasuHe (OOBIYHO
YHUBEPCAJIBHOM, WA CIEUAIU3UPOBAHHOM MarasvHe, WIHM Mara3uHe
CHIDKCHHBIX II€H), KOTOPBIA CHIAacTCS TPETheW CTOpOHE. YMPaBISIOMIAMA
apeHJOBAaHHBIM OTJIEJIOM OTBEYAET 3a BCE CTOPOHBI €ro JAECATEIBHOCTU H
BBITIJIAYMBACT JIOJTIO MPOJIaXK B BUJE apeHAHOM IJIAThl; POSHUYHBIN TOPTOBEI]
yCTaHaBJIMBAaeT 4YeTKME TNpaBuwia U1 apeHIyIOUIEro  Oomeparopa.
ApeHgonaTtenu TMOMy4alOT BBITOAY Ojarojgaps ONBITY PYKOBOAUTENCH
OT/ICJIOB, CHMKEHHIO PHUCKAa M BJIOKEHHU B 3amachl, BHITOJAHBIM YCJIOBUSM
apeH/Ibl, POCTY YHMCIa TOCETUTENEH U MPEUMYILIECTBY COKPAIICHUS TTOKYIIOK
B OJIHOM MeCTe. APEHIaTOPhI MOJIYYalOT BBITOJly OT AEATEIbHOCTH B XOPOIIO
M3BECTHOM MECTE, MPECTHXKa UMEHU OPraHU3alliy, € OHHM pacIojaratorcs,
MOCETUTEJNEH 3TON OpraHU3aIiK, OKYyaTeNneH, JT00AIUX 1eTaTh MOKYIKH B
OIHOM MeECTe, TMPHUBIEKAEMbIX Mara3uHoM B LeJIoM. JTta (opma
pacnpocTpaHeHa Cpe/ld KOCMETUYECKHX CaJIOHOB, TOPTOBIM FOBEJIUPHBIMU U
KOCMETUYECKUMH M3IEIUSIMH, OTOMACTEPCKUX.

KoonepatuB co3naercss po3HUYHOM TOpProBiiel Win notpedurensimMu. B
NEPBOM  CIIly4ae HE3ABUCHMBICE PO3HHYHBICE TOPTOBIBI  PAaCIOIararoT
COBMECTHBIMHU 3aKyHOYHBIMU U TPAHCIOPTHBIMU CIIy’KOamH, CKJIaJaMu,
COBMECTHO BEAYT peKjamy, IIaHUPOBAHUE U OCYIIECTBIISIIOT UHbIE PYHKIUU.
OHU pacrpoCTpaHEHbl CpEeAN  BHHHBIX, XO3SHUCTBEHHBIX W OaKaJIeHHBIX
Mara3uHoB. B TOTpeOUTEIHCKOM ~ KOOMEpaTWBE PO3ZHUYHBIA Mara3uH
MPUHAJICKUT €ro WieHaM, KOTOpble BHOCAT J€HbI'H, MOJIY4YaroT
cepTuUKATEl O BJIAJACHHUH, BBIOUPAIOT JIOJDKHOCTHBIX JIUIl, YIPABISIOT
JESTeIbHOCThIO U JIENAT NpuObLIb Wi 3koHoMuto. Llenms 3mece — Ooree
HU3KWE IEeHbl Juisi wWwieHoB. KoomepaTuBbl HamOoJsiee pacnpoCTpaHEHBI B
TOPTOBJI€ THUILEBBIMU TMPOAYKTaMH, OCOOCHHO 3ejieHbl0. OJIHAKO Ha HUX
npuxoautcss meHee 1 % oOmero cOwita cymepMmapkeTtoB. OHU  He
Pa3BUBAINCH, TMOCKOJBKY TPEOYIOT OOJIBIIOW WHHUIIMATUBHOCTH, MPUOBLIHL
3/1€Ch HU3Kas U OIBIT NOKYIATENE B POSHUYHOW TOPTOBJIE HENOCTATOYEH.

YpoBenb mnpenoctraBiasieMbIX ycayr. Ilocemas MarasmHbl, MOKHO
yOeUThCsl, YTO YPOBEHb NPENOCTABISEMBIX YCIYr B KaXKIOM M3 HHUX HE
OJINHAKOB.

B marazunax camooOcnykKMBaHHs MOKYIaTeIH HAa OCHOBE CPaBHEHUS
aHAJIOTUYHBIX TOBAPOB Pa3HBIX TOBAPOIPOU3BOIUTENICH BEIOUpAIOT Harboee
npuemMsieMble JJII HUX. OTO TIO3BOJIAET COKPATUTh OOCITYKHBAIOIMNN
MepCcoHaJ Mara3uHoB, CHU3UTh HAKJIAJHBIE PAcXo/bl U MpeAsiaratb TOBap IO
00Jiee HU3KUM IICHAM.

B marasuwHax ¢ OorpaHWYEHHBIM OOCTY)KHBAHHEM OKAa3bIBACTCS JIMIIb
HEKOTOpas TMOMOIIb IMOKyNaTreasiM Tpu  BbIOOpE U NPUOOpPETEHUU
HEO0OXOIUMBIX TOBAPOB.

Mara3uHbl ¢ TOJHBIM _00ciyXKMBaHWeM. B Takux MarazmHax
oOecreunBaeTcsl BRICOKUI ypOBEHb 00CITYKMBaHUS Ha BCEX ATarax npoiecca
ITOKYIIKH TOBApOB.
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®opma TOProwju. XOTS HA CErOJHS MOAABIISIONIEE OOJBITUHCTBO
TOBAPOB M YCIyr MPOJAKOTCS B CTEHAX TE€X WIM HWHBIX NPEANPUITHI
PO3HUYHOM TOProBiM, O0BEM MPOAAXK, OCYIIECTBISEMbIX BHE Mara3vHOB,
pacteT ropasno ObicTpee. B »TOoM ciiyyae KynmuTh HEOOXOIHMMbIE TOBApPHI
MOXHO M HE€ Iocenias MarasuHbl. Takoe yJI00CTBO NOTEHIHMAIbHBIM
MOKYIIATENIIM CO3JAal0T KAaK TOBApONPOU3BOAUTENM, TaK WU MPEAIPHUATHS
TOPrOBJIM, MCHOJIB3YIOIIME pa3iuuHble (OPMBbI BHEMAra3uHHON PO3HUYHOU
Toprosiu. [Ipu ’TOM 0CHOBHBIMH (pOpMaMU TOPTOBIIU SBISIOTCA:

JInunas npoaaxka. CymecTBYIOT TPH THIIA JUYHOU MPOJIAKU:

° «Onmue Ha omuH» (COOCTBEHHO JMYHAS Tpojaxa). TOproBbIi
MPEACTABUTENb HAHOCUT BU3UT OJHOMY YEJIOBEKY (IOTEHLUAIbHOMY
M0JI30BATEIIO TOBAPA) U MBITAETCA MPOJIaTh €My CBOM MPOAYKT.

o «OnuH  MHOrMM»  (BapuMaHT  «BEYEpHUHKA»).  [OpProBblif
PEACTABUTEIID IIPUXOJNUT B IOM K YEJIOBEKY, KOTOPBIA IMPUTIIACHII APY3EN U
coceleid Ha BEUEPHHKY WIIM JApPYroe MNoJ00HOE MeponpusaThe. 3aTeM OH
JEMOHCTPUPYET CBOM TOBAP U IPUHUMAET 3aKa3bl.

o MHOroypoBHEBBIN (ceTeBoii) MApKETHHT. 310
«MHUPaMUJIATIBHBIN) BAapUaHT JUYHOM MNPOJAXHU, NPU KOTOPOM KOMITAHMS
HaOMpaeT HE3aBHUCUMBIX PAOOTHUKOB, CTAHOBSIIMXCS TUCTPUOBIOTOpAMHU €€
MPOIYKUUU. OTU AUCTPUOBIOTOPHI B CBOIO OYepelb HAHUMAIOT JAPYTHX
JIOJIEN U MPOAAIOT TOBAP MM, 4 T€ TOKE HAHUMAKOT PACIPOCTPAHUTEIEH U
T. n. KoHewynas mnpopaxa OCYHIECTBISETCS Yalle BCETO Ha JOMY Y
nokymnarenen. JucTpuOboTop Moy4aeT onpeeeHHbIN MPOIEHT OT MPOJaXK
BCEH HIDKecToAlEH (TO €CTh CO3JaHHOW MM CaMHM) TOPrOBOW TPYIIbI, a
Takke U3 3apaboTKa OT COOCTBEHHOW =~ HpPOJAXH TOBAPOB KOHEUYHBIM
MOTPEOUTENSIM.

IIpsAmoii mapkeTHHr. B 1aHHOM cilydae IOKyIaTesb JeNIAaeT M0 MoYTe
Wik TelaeoHy 3aKa3 Ha MHTEPECYIOIIMN TOBap, Ha OCHOBAHHWU YETO B €O
azgpec 3TOT ToBap aocrasiserca. PUpMBI, 3aHUMAIOLIAECS NEPECBUIKOU
TOBapoOB II0 MOYTE, MPEUIAraloT KaKk camblii NIMPOKHI acCOPTHUMEHT, TaK U
CIEHUAIN3UPYIOTCA Ha MPOJAXKE ONPENCICHHBIX BUIOB TOBApoB. IIpu 3TOoM
nH(pOpMaIIMIO, HA OCHOBE KOTOPOW MOKYMNATeH JAeNaloT 3aKa3, OHU Hanbosee
4acTO IMOJYy4YaroT: M3 KaTajoroB, Ta3eT, )KYpPHAJOB, Iepelnad  paano Hu
TEJIEBUACHUS, U3 JIMCTOBOK, IMMHUCEM, MPOCIEKTOB, PACCBUIAEMBIX IO TOYTE
MPOJIaBLIOM; U3 TeJIe(OHHBIX PA3TOBOPOB; 10 UHTEPHETY.

[Ipogaxa 4yepe3 aBToMarbl. Yepe3 aBTOMATHI MPOAAETCS IMIUPOKUN
ACCOPTUMEHT TOBApPOB, BKJIIOYas KakK TOBapbl HMMIYJbCHOW MOKYIIKH;
HEO0OXOJMMbIE B CAMBIX Pa3HbIX CUTYyalUsX (CUrapeThl, MPOXJIATUTEIbHbIE U
ropsiuMe HamuTKH, KOH(ETHI, ra3erhl), Tak U Apyrue npoAykTbl. C TOUYKU
3peHMs IIOKYyNaTeled TaKue aBTOMAaTbl HMMEKOT CIEAYIOLIME BBITOJBIL:
pabotaroT 24 Yaca B CYTKH, MPEAOCTaBIAIOT BO3MOXHOCThH IOJHOTO
CcaMOOOCITY>)KUBAaHUSA U «YUCTBIN» TOBAp, KOTOPBIA NMPAKTUYECKH HUKTO IO
ITOTO HE AEpKall pykax. BMecTe ¢ TeM MCIOJIb30BaHUE TOPTrOBBIX aBTOMATOB
SBJISIETCSI IOBOJILHO JOpOTOCTOsAIIEeH (hopMoii mpoaaku ToBapoB. Hecmotps
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Ha YTO IIEHBI HA TOBAPbI, pean3yeMble yepe3 aBToMaThl, Ha 15 — 20 % Bbl1eE,
UX BIIJiebl[aM HE BCETJa BBITOJHO MX HCIOJIb30BaTh. ITO 0OOYCIOBIECHO
TE€M, YTO JIOBOJIbHO BEJIMKM 3aTpaThl CBSI3aHHBIE C HEOOXOJUMOCTBIO
MOCTOSIHHO TMOIOJHSATH 3alachkl B aBTOMATax U OCYIIECTBIISITH 00CITy>KHBAaHUE
aBTOMATOB.

IlepenBuxkHas Topropias. O mepeABUIKHON TOPrOBJIE TOBOPAT TOTIA,
KOT/Ia MpU TMOMOIIM PA3IMYHBIX CPEJICTB O0ECHEUYMBACTCS IMEPEABUKEHUE
TOBAapOB K HEMOCPEACTBEHHBIM NOTEHUHAIbHBIM NOKYyIMaTedasM. Takas
NOCTaBKa TOBAPOB MOJKET OCYIIECTBISATBCA KaK C HCIOJb30BAHUEM
ONPENEIICHHOTO TPAHCIIOPTa, HAIIPUMEDP, ABTOJIABOK, TaK U C IPUMEHEHUEM
JIOTKOB WJIM JPYTUX JOCTYIHBIX YCTPOUCTB. B mocieIHeM ciiydae roBOpAT O
TOproBje Bpa3zHoc. [lepenBumkHas TOProBisl UCIOJIB3YETCs TIIaBHBIM 00pa3oM
I MPOJAaXW  NPOJOBOJILCTBEHHBIX  TOBApOB.  JIOBOJBHO  MIMPOKO
pacnpocTpaHeHa OHAa B CEIbCKOW MECTHOCTH, TJie 00eCredrBaeTCsl Mpexie
BCEro MNpojaxa XJieO0OYyJIOUYHBIX, MSICHBIX, MOJIOYHBIX U OaxkanerHbIX
M3AEIUNA. AKTYQJIbHOCTh TaKOW TOPIOBIM ISl CEJIbCKOW MECTHOCTH
00yCJIOBJIEHAa MOCTOSHHBIM COKpAIIEeHUEM CTAllMOHAPHBIX MAara3uHOB BBHUY
UX HEPEHTAOETbHOCTH.

PoiHouHas Toprosias. MHOrme KOMMEPCAHTBI, HE HMEIIIUE CBOUX
IIOCTOSIHHBIX ITOMEIIECHUN, BBIHYKICHBI IOCTOSIHHO IIepee3kaTb C OJHOIO
MecTa B Ipyroe, crapasch TakuMm OOpa3oM MpHUBJIEYb K ceOe BHUMAHHE Kak
MOKHO OOJIBIIIEro 4YMciia MOTEHUUANbHBIX MOKymareneil. Mecto, rie oHH
OOBIYHO BBICTABISIOT HA TMPOJMAXY TOBAPHI, MPUHATO CUYUTATh PHIHKOM, a
TOPTOBJIIO, OCYIIECTBIAEMYIO UMHU, — PIHOYHOM. Takas ToproBiis Haubosee
aKTyaJbHa JUIsl HEOOJBIITUX TOPOJIOB M TMOCEIKOB CETLCKOW MECTHOCTH, TJE
HeOOJNbIIas ~ YMUCIEHHOCTh  HACENIEHUS ~HE  TO3BOJSET  OTKPHIBATh
CTallMOHAPHBIE Mara3uHbl ¢ IMHUPOKUM ACCOPTUMEHTOM TOBAPOB.

3 MapkeTHHIOBbI€ pellieHUs MPeANPUATHI PO3HUYHO TOPTrOBJIHN

OCHOBHBIE MapPKETUHIOBBIEC PEUICHUS, KOTOPBIE JOJLKHBI IIPUHUMATHCS
PO3HUYHOM TOPrOBJIEH, CIECAYIOLINE:

- B OTHOILIEHUH LIEJIEBOTO PHIHKA;

- TOBaPHOT'0 aCCOPTUMEHTA;

- KOMILJIEKCA YCIIYT;

- IICH,

- CTUMYJINPOBAHUS;

- MECTa pa3MeILEeHUs TOPrOBOIO MPEIIIPUATHS.

Bo10op neneBoro peiHka. He BbIOpaB Len€BOM PHIHOK U HE COCTABUB
ero npo¢uisi, HEBO3MOXKHO MPUHUMATh MOCJIEI0BATENIbHBIE, COIVIACYIOIIHUECS
MEXJIy COOOH pelIeHHus OTHOCUTEIbHO TOBAPHOIO  ACCOPTHUMEHTA,
opopmileHHsT MarasvHa, pPEKJIAMHBIX OOpAllEHU U CpPEICTB pEKIaMBbl,
YpOBHs IieH. PO3HMYHOM TOProBi€ CIENYyEeT pEryjJsipHO 3aHUMAaThCs
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MapKETUHTOBBIMH  HCCJIENIOBAaHUSIMU, UTOObI OBITh  YBEPEHHBIMU B
yIIOBJIETBOPEHUU CBOMX KIIMEHTOB.

ToBapHbI  aCCOPTUMEHT JOJDKEH  OTBEYaTh  MOKYMNATEIbCKUM
OKUJIAaHUAM IIEJIEBOrO pblHKA. VIMEHHO acCOPTUMEHT SIBISIETCS KIHOYEBHIM
(hakTOpOM B KOHKYPEHTHOW OOpnO€ MEXIy aHAJIOTUYHBIMH PO3HUYHBIMU
npeaAnpuaTusIMiu. PO3HUYHON TOProBie MNPEACTOUT MIPUHATH PEUICHUE O
IIMPOTE TOBAPHOTO ACCOPTUMEHTA, TIIyOMHE M KauecTBE IpealaraeMbIX
TOBapoB.

KoMIuiekc yeayr, KOTOpblii MOXKET NPEISI0KUTh PO3ZHUYHAS TOPTOBIIA
KJIWEHTaM: IMpHEeM 3aKa30B MO TenedoHy, MouTe; BHyTpUMara3uHHbIC
AKCIIO3MIINM; NPUMEPOYHBIC; MOKAa3 MOJENEH; NPHUHITHE CTapblX BEULICH;
nocTaBka ToBapa. Kommuieke yciyr sBiIeTCs OJHUM U3 OPYAHMU HELIEHOBOU
KOHKYPEHLUU ISl BBIIEIEHUS Mara3uHa 13 4yucia OCTaJbHBIX.

ATtMocdepa MarazuHa. Mara3suH JOJDKEH BOIUIOIIATh B cebe
aTMocdepy, KoTopasi COOTBETCTBYET BKycaM MOTPEOUTENEH 1EI€BOT0 PhIHKA
Y OKa3bIBAET MOJOKUTEIHHOE BIUSHUE HA COBEPIICHUE MOKYTIOK.

[{eHbI — KJII0YEeBOM (PaKkTOp KOHKYPEHIIUU U OJHOBPEMEHHO OTPAXKEHUE
KayecTBa IMpejuiaraeMbiX TOBapoB. Ha HeKOTOpble TOBapbl MOXKHO
MIPOU3BECTU HU3KME HALIGHKHU C 1I€JIbIO MPEBPAIEHUSI STUX TOBAPOB B «TOBAp-
MPUMAaHKY» WU «yOBITOUHBIX JIUAEPOB» B HAJIEKIE HA TO, YTO, OKA3aBIIUCH
B MarasuHe, MOTPEOUTENH 3a0JHO KYISAT U Jpyrue ToBapel ¢ Oosee
BBICOKMMH HarleHKaMu. KpoMe TOro, pykoBOACTBY PO3HHYHBIX NPEITPUATUI
HE0OXO0MMO BJIAIETh UCKYCCTBOM YIICHKH TOBAPOB 3aMEIJIEHHOTO COBITA.

CrumynupoBanue. Po3HHYHAs TOProBiid AAaeT pekjgaMy B ra3erax, Ha
panuo u TteneBuaeHUU. CTUMYIHpPOBaHHE COBITA MOXET BBIPAXKATHCA B
IIPOBEICHUH BHYTPUMAra3uHHbIX IMOKA30B, aKLA, HCIIOJb30BAHUH 3aYETHBIX
TaJOHOB, PO3BITPHILIEH TPHU30B, YCTPOMCTBE ~ BU3UTOB 3HAMEHUTOCTEH.
Po3HMYHBIE TOPTOBIIBI MOTYT BOCIIOJIb30BAThCS IPUEMAMU MPONAraH/ibl.

Boibop Mecra pacnosniokenust marasuna. - IIpuBiekaTenbHOCTb
TEPPUTOPHUH, MEPECECUCHUE JIIOJICKUX U TPAHCIOPTHHIX [IOTOKOB, MPOCTOTA
MapKOBKH, HAJIMYHUE PSAJIOM OCTAHOBOK OOIIIECTBEHHOTO TPAHCTIOPTA.

4 dupMeHHasi TOProBJsl B CHCTeMe pacnpeaeeHusi TOBApOB

®dupMeHHass TOProBjas JJA IPOM3BOAMTENs] — OTO HPIMOHN
KOHTPOJIMPYEMBIH BBIXO]I HA MOTPEOUTENBCKHII PHIHOK.

DupMeHHAsi TOProOBJIs AJISl MOKYNATEJsA — 3TO BO3MOKHOCTh HAUTH
MOYTH TIOJHBIA AaCCOPTUMEHT KOMIIaHMM B OJHOM TOProBOM OOBEKTE, a
UMEHHO B (PUPMEHHOM MarasuHe.

@upMEeHHbIM MAara3mHOM CUUTAETCSd TOProBOE MPEIIPUSITHUE,
YUPEIUTEIEM KOTOPOTO SBIISIETCS CYOBEKT XO35SUCTBOBaHUS Jt000M (HOpMBI
COOCTBEHHOCTH M  BEJIOMCTBEHHOW MPUHAJIEKHOCTH, BBITYCKAIOUIUI
(bUpMEHHYIO TPOIYKIHIO.

82



@upMeHHBIH MNPOAYKT — OTO MNPOAYKT, KOTOPBIA COCTOUT W3
CJIEIYIOLIUX OCHOBHBIX DJIEMEHTOB: Qu3uueckuti mogap, moposas yciyed u
mop208as Mapka.

HeneBoir  ayauropuer  (GPUPMEHHOM  TOProOBJHU  SBISECTCA
COBOKYMHOCTh HMHJMBHUAYaJIbHBIX MOTpeOUTENEH, MOKYHAaloUUX TOBap s
coOcTBeHHbIX HYXJ. ClieqoBaTelbHO, OCHOBHOM WEJbI0  SBISIETCS
onpeneneHrue Haubosee 3HaYUMBbIX JUIsl TOTpeOuTeNield CBOMCTB (PUPMEHHBIX
OPOAYKTOB, MX ycwieHue u 3(P(EeKTHUBHOE TNPEJCTaBICHHE B OOBEKTaX
PO3HUYHOM TOprowiu. Eciau mponeccel opraHu3any Mpou3BOJACTBa TOBAPOB
M- yCIIyI TIOCTPOEHBl HA OCHOBE MapKEeTHHIa (yd4eT MpeAroYTEeHUI
norpedureneii, dYerkas cHUCTEMa TOBAapOJBMKEHHS), TO KOHEUYHBIM
pEe3yJIbTATOM CTAaHOBUTCS YCTOWYMBBIM U JIOJITOCPOUYHBIN CIIPOC.

I'naBuble aTpuOyThl (PMPMEHHBIX MAara3mHoB — 3TO (UPMEHHbIE
HAaWMEHOBAHMUSI, JIOTOTHUII, yIaKOBKA JJi TOBAPOB, Ok ISl paOOTHUKOB.
[Ipuyem Bce  5TO pa3pabaThiBacTCs B €IWHOM CTHJIE C PEKJIAMHBIM
odopMIICHUEM YUPEIUTEIICH.

@upMEHHBIII Mara3ud B OCHOBHOM CO3/1a€TCSl U JEUCTBYET B KAUYECTBE
IOPUIMYECKOTO JIUIA.  YUeT (PUHAHCOBO-XO3SMCTBEHHBIX OINEpaluil TaKux
TOProBbIX OOBEKTOB OCYIIECTBISETCS OTAEIBHO OT MHBIX BHJIOB
NEATEIIBHOCTH YUPEAUTENEH.

bonee Toro, QupMeHHble Mara3uHbl OOBIYHO CO3MAIOTCS  Kak
CTPYKTYpHBIE MOApA3JEICHUs MPEANPUATUA-TIPOU3BOAUTENS 0€3 BbIICICHUS
Ha OTACNBHBIM OalaHC MM B KayecTBE 000COOJEHHBIX CTPYKTYPHBIX
nojipaszziesieHuit (GpuimanoB) ¢ BbIIEICHUEM Ha OTAENIbHBIN OanaHc.

@UpMEHHBI MarasuH ClIENUAIN3UPYETCS HAa PO3HUYHOW TOPIOBIIE, B
pPENKUX ClydasgX MM OCYIIECTBISIOTCS MEJIKOONTOBBIE omepauuu (Ipu
YCIOBHM TPOJAXH MPOAYKLUHUH €ro y4peauTelel AJid HMCIOJb30BaHUS Ha
TEPPUTOPUU COOCTBEHHOU CTPAHBI).

CrnenoBaTesbHO, MOKHO CHENATh CIEAYIOIIHE BHIBOIBI.

CymHocTh (MPMEHHOIl TOPIOBJM B CHCTeME  pacrnpeaeeHHus
TOBAPOB 3aKJI0YaeTcs B cJeAyloleM: GUpMEHHbIE MarasuHbl OPraHU3yIoT
00pa3IoByI0 TOPTOBJIIO U CEPBUCHOE OOCITYKMBaHHE TOBAPOB ONIPEACICHHON
HOMEHKJIATyPHI.

Takum o00pa3oMm, ¢upMeHHAsi TOProBJIsL BBICTYNAeT KaK CIoco0
NPOJBMKEHUS HA PBHIHOK (DMPMEHHBIX TOBApOB, BKIIOYAIOUIUX AJIEMEHTHI U
IpUEMbI PEKIIaMbl, CObITa, PO3HUYHON TOPTOBIIH.

OcHoBHbIe (PYHKOMM H 33724 (PUPMEHHOr0 MAara3MHa Kak
TOProBOro 00beKTa B CUCTEeMe pacnpeae/ieHusi TOBaApOB:

o u3ydeHne u  (QopMupoBaHME  CHpoca  HacelleHWs  Ha
BBIPabaTHIBAEMYIO MTPOTYKIIHIO;
o AKTUBHOE BO3JCHCTBHE HA MPOBOJUMYIO TPOMBINIJICHHBIMH

OpEeanpusiATUIMH paboTy MO OOHOBJICHHIO M YIIYYIICHHIO aCCOPTUMEHTA
TOBApOB M YJIYUIIEHUIO X KaYECTBA, IPOBE/ICHNE KOHCYJIbTAIINH;
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o opraHu3anus TpeAnpoJaKHON MOJTOTOBKHA TOBAapoOB, JOCTABKU
UX  TOKymareiasiM, COOpKM M YCTaHOBKM,  TapaHTUHHOTO U
MOCJIETapaHTUMHOrO O0OCITY>KUBaHUS, OKa3aHUE JIPYTUX YCIYT, CBA3AHHBIX C
TOPrOBBIM OOCTY>KMBAHHEM HaCEJICHUS,

o OCYUIECTBJICHUE MEPOIIPUSATUH IO pEKJIaMe TOBAPOB;

o IIMPOKOE TPUMEHEHUE TMPOrPECCUBHBIX (QOpM  IPOJaKU
TOBApOB;

o oOecreueHre BEICOKOTO YPOBHSI TOPTOBOTO OOCTY>KUBAHHUS.

I'naBHass  crparermyeckas uejab (UPMEHHOW  TOProBJIM:
VHIUBUAYAJIA3ALNS TOPrOBOM NEATEIBHOCTH MPEANPUATUA-TIPOU3BOAUTENS,
HAlpaBJICHHAsT Ha COBEPIICHCTBOBAHUE ACCOPTUMEHTA, IIOBBILICHUE
KOHKYPEHTOCTIOCOOHOCTH BBIITYCKAEMBIX TOBAapOB HAa OCHOBE W3YYCHUS
MOKYIATEJIbCKOTO CHpOca, IHUPOKOM peanu3aluu TOBapoOB (M3AENHI) mpH
BBICOKOM YPOBHE CEPBUCHOTO OOCTY>KUBAHMUSI.

S MepuyaHIai3uHI B CUCTeMe PO3HUYHOHM TOPrOBJIM TOBApaMH

C10BO «MepyYaHAAH3uHM MPOU30IILIO OT aHTJIHicKoro «merchandise»,
YTO O3Ha4YaeT «ToproBaThy. [IpsMbIM mepeBojgoM cioBa «merchandising»
MOXKHO CUHTaTh «HCKYCCTBO TOPTOBaTh», TO €CTh JeJaTh BCE BO3MOXKHOE,
9TOOBI 00JIETYUTH MOKYIATEIIIO TIPOIIECC BEIOOpA U MOKYIIKH TOBapa.

CymiectByeT  MHOro  O(HIIMAIBHBIX  ONPEACIICHUN  MOHSTHS
«MepUaHAai3uHry. BoT Tpu Hanbosee pacnpocTpaHEHHBIX:

l. MepuaHnail3uHI — CHCTEMa . OpraHHM3allMi MpPOJAX ToBapa u
yTpaBJICHUS UMHU.

2. MepuaHaaii3uHT — 3TO MapKETHHT B TOUKE PO3HUYHBIX MPOJIAXK, UITU
«MAapKETUHT B CTEHAX Mara3uHa.

3. MepuaHaaif3uHT — UCKYCCTBO (TEXHOJIOTHS) BBIKJIAJIKU TOBapa.

Bce Tpu onpenenenus BepHbl; IEPBOE U3 HUX SIBISIETCS KOMIUIEKCHBIM
U BKJIIOYaeT B ce0d aBa mnocieayroumx. Mbl OyaeéM cyHuTaTh, 4YTO
MEpUaHIa3uHT — 3TO CUCTEMa Mep, MPOBOJAUMBIX B MUKPOMHPE Mara3uHa u
HaIlpaBJIEHHBIX HA TO, YTOOBI MOKyHaTeNlo ObUIO YAOOHO, MHPUATHO U
BBITOIHO COBEPIIATh MOKYTKH.

Emé omno ompeneneHue MepuaHjai3MHra — 9TO Mpojaxka 0e3
npoaaBia. JlaHHoe ompeneieHne 03Ha4aeT, YTO TOBAap B MarasmHe JOJDKEH
OBITh BBICTABIIEH TaKUM 00pa3oM, 4TOOBI IpoAaka Oblja BIIOJHE BO3MOXKHA
0e3 yuacTus Ui C MUHUMaJIbHBIM Y4aCTHEM MPOAaBIa—KOHCYJIbTAHTA.

MepuaHiaii3uHT HE MEHee Ba)K€H, YeM BHEIIHsS peKjama Mara3uHa
WIM WHCTPYMEHTHI CTHUMYJIUPOBAHUS MpoJax (MO CyTH, OH U SIBISETCS
[JIaBHBIM HHCTPYMEHTOM). MepyaHAal3uHr OaéT HaM IIAHC MPaBHIBHO
IpeICTaBUTh TOBAp U CHENIaTh TaK, YTOObI MOKYIMAaTelb MOKyMal OOJbllIe U
OCTaBaJICSl IOBOJIbHBIM Mara3uHOM.

HeoOxomumocTh MepuaHiaiizuHra Obula JoKa3zaHa TOCIE TOTrO, Kak
BBISICHWJIOCH, YTO 10 2/3 BCEeX pEHIeHWH O MOKYIKE MPUHUMAIOTCS TMepen
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nmpunaBkoM. bosee Toro, maxke ecim NMOKyIKa ONPENEIEHHOIO BHJA TOBapa
peBapUTEIbHO 3aIIAaHUPOBaHa, (a TaKUX, COOTBETCTBEHHO, OoJiee TpeTu) 7
u3 Kaxabix 10 mokynaTtenell NpUHUMAIOT PElIeHHE O BHIOOpE B MOJIb3Y TOM
WM WHOW TOPrOBOM MapKd TakXke B TOproBoM 3aie. Kpome Toro, y 9 us
kakabix 10 mokymarenel, NpUIIEAIIMX B MarasuH 3a NOKYNKamHu, HET
OKOHYATENbHO C(HOPMUPOBAHHOTO PELICHUS: MPOIYKIMIO KaKOW MapKud OHU
KymsT. Eclii akUeHTHpOBaTh BHHUMAaHUE IIOKYIIATENsl Ha OIPEIEIEHHBIX
MapKax WIA BUAAX TOBAPA, MOXXHO CYIIECTBEHHO YBEIWYUTH UX IPOJAKY.
310T 3(h(PeKT 1 OB MOJOKEH B OCHOBY MEpUaHAai3uHTA.

['maBHas wUenb MepyaHAA3MHTa — YBEJIUYUTh OOBEM TPOAAK,
COXpaHsisi M IIOBbIIAS YJOBJIECTBOPEHHE IIOKyIATeNd OT Ipouecca
COBEPIUEHUS ITOKYIIKH.

TpaguuMOHHO BBIICIAIOT KOMMYHUKATHBHBIA M BH3YyaJbHbIH
MepYaAHAANZUHI.

K KOMMyHMKATHBHOMY Mep4YaHAAW3UHIY OTHOCAT YyMEHUE
oOLIaThCSA, HANAKUBATH KOHTAKTHI KAaK C TMOKyHaTeldsIMH, TaKk MU C
COTPYIHHKAaMU TOPTOBBIX TOYEK, YMEHHUE JIOBKO M HEHABA3YMBO YOEIUTh
MOKYIIaTeNIsl B TOM, YTO OH MPHILIE] UMEHHO 3a Ballled NPOAYKLIMEH, TaKE B
TOM ClIy4yae, KOTJa OH ¢aM TOro He mnoapaszymeBaeT. Ecimu Bce caenarhb
IrPaMOTHO M BEPHO, TO MOCETUTENIb MPUOOPETET TOBAp, M, €CIU OCTaHETCS
JOBOJIEH Ka4eCTBOM OOCHY>KHBaHHUS M CaMHM H37eJIMeM, HECOMHEHHO,
BepHeTcst. OHaKko yMeHHe yOekaaTh, MO3ULMOHUPOBATh U MPEIOCTABIATD
uH(pOpMallMI0 JODKHO HMMETh YETKME TpaHH B uCHoJb30BaHuu. Eciu
MOKYNaTeII0 HE TIOHPABUTCS TOH, MaHepa oOiieHus, ¢opMa auanora,
W3JIMILIHASA HaBA3YUBOCTb, TO BBl IIOTEPSIETE M CAMOI'0 IOKYIIATEINs, U APYIUX
IIOTEHIUAIBHBIX ITOKYIIATENIEN, KOTOPBIM OH PACCKAXKET O BalllEd HEyIauey.
B KOMMYHUMKaTMBHOM MEpYaHIAW3WHIE KPYHHBIX KOMIIAHUK  4acTo
IIPUMEHSIOTCS] UHCTPYMEHTHI PR.

BusyaabHblii MepYaHJal3MHI — 3TO MEPONPUATHE, HAIIPABICHHOE
Ha aBTOMAaTHYECKOE ITPUBJICUCHHE BHUMAHUS NOKYIATENsl K TOBApy 3a CUET
TOr0, 4YTO YBUJCHHOE TPOU3BENET JOJDKHBIA MHTEPEC - K MPOIAYKTY.
TpaguuMOHHO CYMTAETCS, YTO TAKOW BUJ MEPUYAHAAN3UHTa BKIFOHAET:

- PacIOI0KEHUE BBICTABIICHHBIX TOBAPOB B TOPTOBBIX TOUKAX;

- o(popMIIEHHE HEOOXOIUMBIX [IECHHUKOB;

- MApKUPOBKA, YITAKOBKA TOBapa;

- HAJINYKE PEKJIIAMHBIX MATEPHUAJIOB.

JIns AOCTH>KEHUs TJIaBHOW LI€JIM MEpPYaH/Ia3MHra — YyBEJIWYEHUS
o0bEéMa mpoAax- PO3HUYHBIC MPOAABILI MPHUOETAIOT K pa3JInYHbIM
CpEeACTBaM M MEeToAaM. Y JadHas IUIAHUPOBKA U MPABUIILHOE PACIPEICIICHUE
3aja Ha TOPTrOBBIE 30HBI, BHIOOP OTBEUAIOLIETO MOTPEOHOCTSIM MOKYyIaTelen
aCCOPTMMEHTa W HAa3HAYEHHE COOTBETCTBYIOIIMX OTIEIOB U CEKLHM,
3aKpeIUIEHHEe 3a HHMHM YYaCTKOB B COOTBETCTBUH C IIOBEICHHEM
MoKymnaTesne, armocepa marasmHa u psg apyrux GakTopoB (CBETOBOE U
[[BETOBOE PEUICHHE WHTEPbEpa) HEMPEMEHHO JOKHBI ObITh OPUEHTHPOBAHBI
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Ha COKpAIllCHHE BPEMEHHM, 3aTPAuyMBAEMOr0 Ha TIOWICKW 3aITAHWPOBAHHBIX
TOBApOB, YTOOBI BHICBOOOIUTH €T0 ISl OCYIIECTBICHHS HE3aIIaHUPOBAHHBIX
MOKYMOK ¥ HETOPOIUIMBOIO U3YUYEHHUsI TOBAPOB MPEIBAPUTEIHHOIO BHIOOPA.

HemanoBaxHbIM, a MOXET, U OCHOBHBIM 3JIEMEHTOM MepyaHAai3uHra
ABJISIETCA BBIKJIAJKA TOBAPA HA MOJKHU, NOTOMY 4TO 80 % pemeHnii 0 MoKyIKe
KOHKPETHOM TOProBOM MAapKd JENaeTcss HEMOCPEACTBEHHO Yy TMpujIaBKa:
YEJIOBEK PEIIaeT, YTO €My KYIHUTh, TOJBKO KOT/Ia BUAUT TOBAP, U IPaBUIIbHAS
BBIKJIAJIKa MOMOTAeT BaM 3aCTaBUTh TOKYIMATeNs KyMUTh WUMEHHO TO, YTO
HEOOXOMMO BaM.

Ucnone3ytorcs  POS-Marepuanbl —  pexiiaMHble  W3JENHS,
CIIOCOOCTBYIOIIIME  TMPOABMXKEHWUIO ToBapa B  MmarazuHax. POSM
00€eCIeYnBaOT JOMOJHUTEIHHOE TPUBJICUCHUE BHUMAHUSA TOKyMaTels |
s ekTHBHYI0O Tpojaxy ToBapoB. M3 Bcero MHOroo0Opasusi TaKuxX
MaTepuanoB ' Haubojiee YacTO WCIOJb3YEMBIMU  SBJSIOTCS  JTUCTOBKH,
J1aKaThl, PUPMEHHbIE IEHHUKH, BOOJIEPHI U T. 1.

B koHEUHOM wuTOre NpHMEHEHHE MEpUYaHIal3WHTa B COYETAHWU C
JAPYTUMHU JTOCTYITHBIMA M COYETAaCMBIMH C IIOBEICHHWEM TOKyMaTelied |
MOPAJIEHO-3CTETHUYCCKUMU HOPMaMH TEXHOJOTHUSIMH TIO3BOJIUT CO3/1aTh B
TOPTOBOM 3aJI€ CHUTYaIlUI0, COOTBETCTBYIOIIYIO OXKHIAHUSM ITOCETUTENICH U
KOHCYHBIM IIEJISIM CaMOi (hUPMBI.

JIEKIIUA 9. MEKAYHAPOJHBIE KAHAJIBI CBBITA TOBAPOB

1. Ipuuunst évixooa npeonpusmuii Ha MeicOyHaAPOOHbLIL PbIHOK
U npoodIeMbl MeHCOYHAPOOHO20 MAPKEMUH2A.

2. Cnocoowl évixo0a npeonpuamuii Ha MeicOyHapoOHbLIL PLIHOK.

3. Pazpabomka mapkemuHzo80il RPOZPAMMbBL 0113 3APYDOEHCHOZ0
PDbIHKa.

4, Opzanuzayus ynpaeieHus MapKemuHzom Ha 6HeulHeM PblHKe.

1 IIpyyrHBI BHIX0AA NPEANPUATHI HA MEKAYHAPOIHbBIN PHIHOK U
Npo0JIeMbI MEKIYHAPOIHOI0 MAPKETHHI A

Jo BbIXOJa 3a rpaHULy OPEANPUATHE HOJKHO YETKO OMNPEAS/IUTH
3a/1a44 U YCTAaHOBKHU CBOETO MEXIYHAPOIHOIO0 MapKETHHTA.

Bo-nepBeiXx, emMy HE0OXOAMMO pEeIIUTh, KAaKOW TMPOLEHT OOIIero
o0beMa CBOUX MPOJAaX OHO OyAET CTPEMHUTHCS OCYIIECTBUTh Ha BHEIIHUX
pPBIHKAX. BONBIIMHCTBO BBIXOJAIIMX 34 TPAHULY MPEANPUITHI HAYUHAIOT C
Majoro. HekoTopele nmpuaepKUBarOTCA 3TOTO NPHHIMIA U B JAJbHEUILIEM,
paccMmarpuBasi 3apyOeKHbIE ONepali Kak HE3HAYUTENIbHYI0 4acTh CBOECH
IIPOU3BOJACTBEHHON JEATENBbHOCTH. [[pyrue npennpusitus paccMaTpHUBArOT
3apyOeXHbIe PBIHKA KaK paBHO3HAYHBIE OTEYECTBEHHOMY PBIHKY, @ TO U
IIPEBOCXOSAIINE €0 MO 3HAYECHHUIO.
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[TpuunHbl, MOOYXKaatomue GUPMbL K MEKITYHAPOIHOU ACSITEIHHOCTH,
a 3HAYUT, NPUMEHEHUIO MEXKIYHApOAHOTO MAapKETUHTa, MOTYT OBITh
cleIyIoLIue:

- OTHOCUTEJbHAsl HACBIIIEHHOCTh BHYTPEHHErO PbIHKA W TOSIBICHHE
BO3MOXHOCTH OCYUIIECTBJICHUSI Ou3HEca 3a TrpaHUlEd, KOTOPbIA MOXKET
MPUHOCUTH COOTBETCTBYIOLLYIO TPUObLIb;

- OnarompusiTHasE KOMMepYecKas CUTyalusi Ha 3apyOeKHBIX PBhIHKaX,
XapaKTEpU3yIOIIascss MEHee BBICOKMMH 3aTpaTaMH Ha OIUIaTy Tpy.a,
MpuOOpETEHUE MaTepUalioB M HCIOJIh30BAHUE TPAHCIOPTHBIX CPENCTB, a
TaK)K€ BO3MOXXHOCTBIO TIOJIYYCHHS TOCYJAAPCTBEHHBIX JBIOT (KPEOUTHI,
JTOTALMM U T. 1.);

- co3laHue 3apyOeXHbIX (QUIMamoB JOYEpHHX (UPM, KOTOpOE
CTAaHOBUTCSL OoJiee A(P(HEKTUBHBIM, YeM MPSMON JKCIOPT, Oyiaromaps uxX
OpraHU3aIMK B HETIOCPEACTBEHHOM OJIM30CTH K PHIHKY;

- W3MEHEHHME TMOKyNaTeJIbHONM CHOCOOHOCTU W OOMEHHOTO Kypca
HallMOHAJILHOM BaJIIOTHI;

- KOHKYpEHTHasi cpella Ha MEKIYHApPOJIHBIX PBIHKAaX, OJIarompUsTHAS
JU1st pabOTHI HA ATUX PbIHKAX;

- BO3MOXKHOCTbH JIOCTYIIa K OIpEIEICHHBIM HOY-Xay Ha 3apyOe’KHBIX
PBIHKAX.

IIpo06JieMBbI MeKTYHAPOAHOTO MAPKETHHI A

o I'pomaonasn enewnssa 3a00nxcennocms. MHOrue CTpaHbl UMEIOT
OTPOMHBIN BHEIIHUM JIOJT, UCIBITHIBAIOT TPYJIHOCTH B BBIIJIATE MPOLIEHTOB
no kpeautaM. Cpeau Hux — bpasunusa, Mekcuka, [Tonbiia.

o Hecmabunvrnocmo npasumenbCms. Bricokas BHEIIHSA
3aJI0JDKEHHOCTh, MHGISAIUSA U 0e3padoTHlla B HEKOTOPBIX CTpaHaxX MPUBOJSAT
K BBICOKOI HECTaOUJILHOCTH MpaBUTEILCTB. CMEHA BAACTU MOXKET IIPUBECTU
K 3KCOPONPHUALINH, HAMOHAIU3ALMU, OTPAHUYCHUSIM peHaTpyualnuu J0X0I0B
WHOCTPAHHBIX KOMIIAHWM.

o Ilpobnemvr ¢ koneepmayueti 6anomvl. Bbicokas BHEUIHSSA
3a/10JKEHHOCTh, YKOHOMUYECKAsi U MOJUTHYECKass HECTaOUIbHOCTh BEIYT K
JEBAJIbBALIMA HALIMOHAJIBHOW BaIIOThl. IHOCTpaHHBIE KOMIAHUU CTPEMATCS
3apabaThIBaTh TBEPAYIO BATIOTY C MPABOM pENaTpUalliy JOXOA0B, OJHAKO BO
MHOTMX CTpaHaX OHU JMIIEHbI TAKOW BO3MOKHOCTH.

o Tpebosanus npasumenbcms, npeovasisemvie K UHOCHPAHHBIM
Qupmam, 6ropokpamudeckue npogonouxu. [IpaBUTENbCTBA MPEABSIBIAIOT K
WHOCTPAaHHBIM (pUpMaM MHOXKECTBO TPEOOBAHUM: YUPEKIICHUE COBMECTHBIX
MPEANPUATAA C HAIMOHAIBHBIMUA KOMIIAHUSMH, OOJIBIIOE YHCIO MECTHBIX
HAa€MHBIX PaOOTHUKOB, TIEepenada TEXHOJIOTHH, OrpaHUYEHUE peraTpuaIuu
npUOBLIH.

o Hownunoer u Opysue mopeogvie Oapvepvl. [N 3amUTHI
OTEUECTBEHHOW TMPOMBIIIJIEHHOCTH OOBIYHO  HCIOJB3YIOTCS  BBICOKHE

87



MOIUIMHBI HA UMIIOPTUPYEMYIO MTPOIYKIUIO, HEBUAUMBIE TOPTOBbIE Oapbephl:
3aMeJIEHHE MPOLIECCOB YTBEPKACHUS BaXKHEUIINX JOKYMEHTOB, TpeOOBaHUE
JOPOTOCTOSIIIMX ~ M3MEHEHUM TOBapa W 3aMEUICHUE  IPOXOXKIACHUS
UMIIOPTUPYEMBIX TOBApOB YEPE3 TAMOKHIO.

o Koppynyus. B HEKOTOpBIX CTpaHaX COJAEHCTBUE YHMHOBHUKOB
o0ecreunBaeTCst HCKITFOYUTEIBHO B3 TKAMH.
o Texnonocuyeckoe nupamcmeo. KoMIlaHus, OTKpbIBAKOILIAS

MPOU3BOJCTBO 3a TPAHUIICH, PUCKYET TE€M, YTO HMHOCTPAHHBIE MEHEIKEPHI,
y3HABIINE TPOU3BOACTBEHHBIE CEKPEThl M BIOCIEACTBUHM TOKUHYBIIHE
bupMy, peBpaTATCS B OTKPBITHIX WIH TAHHBIX KOHKYPEHTOB.

o Buvicokue  uzdepocku  npouszsoocmea  u - He0OX00UMOCHb
aoanmayuy KOMMYHUKAYUOHHBIX cpedcmg. KommaHus, BBIXOZASIIAs Ha
BHEITHUHA PBHIHOK, JIOJDKHA OCHOBATEIIBHO HM3YYUTh KAXKIbI KOHKPETHBIN
peiHOK. OHa JOKHA YYTKO pEarupoBaTh Ha M3MEHEHUS B HKOHOMUKE,
MOJIMTUKE, 3aKOHOATEIBCTBE U KYJIbTypE, aJAalTHPOBATh CBOIO MPOIYKIIUIO
M KOMMYHHMKAI[MOHHBIE CpelIcTBa. B TNpPOTMBHOM cCiy4ae OHa pPHCKYET
COBEPIINTh MHOKECTBO TPYOBIX OIIMOOK.

2 CnocoObI BBIX0/Aa TIPEANIPUATHIA HA MEKAYHAPOIHBIN PHIHOK

Opranuzanus MEXyHApPOIHOM NEATEIbHOCTU bupmbI
npeaycMaTpuBaeT BBIOOp criocoba BbIxoda Ha 3apyOekHble pblHKH. Ha
pPa3HbIX JTanax HWHTEPHAIMOHAIM3AMUN (UPMBI HCIOJIB3YIOTCS pa3HbIe
KOMOMHAIMKU JCHUCTBUM, KaXJ0€ U3 KOTOPBIX CBSI3aHO C Pa3IUYHBIMHU
3aTparaMu, pUCKOM U 3PHEKTOM.

EctecTBeHHbIll crmoco® BBIXOMAa Ha 3apyOeKHBIM PBIHOK — 3KCHOPT
MPOAYKIUHU.

Ikcnopm — Haubosee TpaAULIMOHHOE pelieHue o
WHTEpHAIMOHAIM3AIMN JIeATeTbHOCTH (upMbl. OH (TIpenrnoiaraeT BBIBO3
TOBapa, KamuTajaa U YCIYr 3a TpaHully g UX pealn3alli Ha BHEUIHUX
PBIHKaxX C LEJbIO MOJYyYEHUs] MHOCTPAHHOW BAMIOTHI. Pa3iuyaroT npsMou u
KOCBEHHBIN KCITOPT.

[lpu koceennom skcnopme @upma HpoAaeT TOBAp BHYTPEHHUM
MocpeHUuKaM, KOTOpbIe, B CBOIO Oue€pe/lb, HAXOJST BHEIIHWUE PBIHKU IS
cobiTa TOBapoB (Gupmbl. C OAHOM CTOPOHBI, KOCBEHHBIN OJKCHOPT
YBEIMYMBAET reorpauueckoe pas3felieHHue MeXAy MOKynaTellsiMH W’
MpoJaBllaMi, a MOTOMY YyMEHbIIAeT (QupMe I0CTyn K HHPOpMaIuu o
BHEIIHUX pbIHKaX. C IpyroM CTOPOHBI, KOCBEHHBIN 3KCIIOPT HE HYKJIAETCS B
oruiaTe 3apyOeKHbIX MOCPETHUKOB U B MPUOOPETEHUN CIICIIMATIbHBIX 3HAHUH,
HEO0OXOIUMBIX, HAIPUMED, IJIs1 JOKYMEHTHUPOBAHUS BHEIITHUX MEPEBO3OK.

KocBeHHBIN  KCHOPT  SIBJISIETCS.  €IWHCTBEHHBIM  MPUOBUIBHBIM
CIIoco0OM BBIXO0/1a HA 3apyOEKHBIN PHIHOK B CITydae OTPAHUYECHHOCTH PHIHKA.

IIpy KOCBEHHOM 3KCHOPTE B KaYECTBE MOCPEAHUKOB MOTYT BBICTYaTh
HallMOHAJIbHBIE, UHOCTPaHHBIE U CMEIIaHHbIE NpEANPUATHUS,
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3aperucTpUpOBaHHBIC KaK B CTpaHe dKCIOPTEPa, TaK U B APYTUX CTpaHAaX.

IIpamoii  3kcnopm OpPUEHTUPYETCS Ha YCTOSIBUIMXCS IAapTHEPOB,
3apyOEKHBIX ONTOBBIX TOPTOBIEB, KOTOPhIE MOT'YT JE€HCTBOBATh KaK areHThI
(GbupMBbl B TIpesieNiax HallMOHAIBHBIX WJIM PETMOHAIBHBIX PHIHKOB. BbIaenstoT
HECKOJIbKO CITIOCOOOB OpraHU3aIMU MPSMOT0 IKCIOPTa:

o Ixcnopmmuulil omoes uiu noopasoeieHue KOMIAHUU.

o 3apybesicubiii omoen npooadic uiu 00UepHss KOMNAHUS.
o Topzosvie npeocmasument.

o Huocmpanmnvie oucmpubbromopst Ui a2eHmeoi.

Ob6a Tuma »SKcHopTa HAKJIAAbIBAIOT JKECTKHE OrpaHUYEHUs Ha
PBIHOYHYIO CTPATETUI0 MNPEANPUATHS: SKCHOPTEP HE HMEET IOJHOU
PBIHOYHOM HMH(pOpPMAIMM U HE MOXET MPUHUMATh ONTUMAJIbHBIX
yOPABJICHUECKUX pEHIeHU (HeT YeTKoW wuHGOpMaIlMu O HyXJax
NOKyHaTeJlel -~ U WX  YIAOBJIETBOPEHHOCTH TOBAapOM, O CTPATErusix
KOHKYPEHTOB, TIeHaX, JOMOJHUTENbHBIX YCIyrax, CObITOBOW CETH, peKJIaMe U
T. I.); DKCHOpPTEp HE HMeeT HHPOpMAIMH O XapaKTepe HCIOIb30BAHUS
OPOAYKTa, MOBEIECHUU IOKyNaTeynel, ux MOTpeOHOCTAX U T. I.; MOCPEIHUK
MOXXET Ha3Ha4aTb HEOOOCHOBAHHO BBICOKYIO II€HY 3a CUET CIIHUIIKOM
BBICOKOI HAalleHKM 0e3 y4yeTa IIeH KOHKYPEHTOB, 3JaCTUYHOCTH CIpoca U
UMUKa TOBApa.

JInuenznpoBanme — ciocod ObICTPOro, 3((PEKTUBHOTO MO CTOUMOCTH
BXOXKJIEHUA Ha OOJIbIIOE YHUCIO ‘PBIHKOB, BKJIOYasi cepBUCHBbIE. OOBIYHO
JUIEH3UAp 32 OMNPEACNICHHYI0 IUlaTy WM POSUITU  TIPEeIoCTaBIseT
MHOCTPAaHHOM KOMITAaHUM IIPaBO MCIIOJIb30BAHUS CBOMX IPOU3BOJCTBEHHBIX U
TOPIOBBIX CEKPETOB, TOPrOBOM MapKHU WM MaTeHTa U TakKuM oOpa3oM MpH
MUHUMAJIBHOM PHUCKE BBIXOJUT Ha 3apyOeXHbIM pbhIHOK. JluieHsuar xe
[I0JIy4aeT IPOM3BOJACTBEHHBIE 3HAHMSI M OIBIT WIM H3BECTHYI) TOPrOBYIO
MapKy. BeIIEsIOT HECKOJIBKO BAPUAHTOB JIMLEH3HOHHBIX COTJIAICHUMN:

o Vnpasenenue no koumpaxmy, KOrja HEKas OpraHU3alMs 3a
OIIPENIEIICHHOE BO3HArpaKJICHHUE YIIpaBJISIET WHOCTpPAHHBIMU
IpEeANPUSTUSIMHU.

o llpouseoocmeo no Kowmpaxkmy, KOTIJa BBIIYCK HEKOU
MPOYKIIMYA KOMITAHUSI TIOPYYaeT MECTHBIM (pupMam.

o @panuaiizune, Korma TpojaBenl (paHIU3bl  TIpeaIaraet
IIOKYMATEI0 CBOIO TOPTOBYKDO MAapKy MU OTJIQXEHHYHK MPOU3BOJACTBEHHYIO
CUCTEMY.

Becbma mnonynsipeH BbIXOJ Ha 3apyOeKHbIE PBIHKM C TTOMOIIBIO
coznanus coBMecTHbIX npeanpusatTuid (CII), xorna xKomnaHus pasneisieT
COOCTBEHHOCTh M KOHTPOJb HAaJl MPOU3BOJCTBOM C MECTHOW KOMITAHHEH.
Cozmanne CII MokeT OBITH HEOOXOOUMBIM WIIM JKEJIATEIbHBIM IIO
SKOHOMUYECKHM WM TOJUTUYECKAM MOTHUBaM. BO3MOXXHO, MHOCTpaHHas
KOMITaHHSI HCTBITBIBACT HEIOCTAaTOK (DMHAHCOBBIX, MAaTEpUATBHBIX HWITU
yIpaBjIieHYECKUX pecypcoB uiu co3ganue CII — 3To HEMpeMEeHHOE YCI0BUE
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MPOHUKHOBEHUSI HA PBIHOK, TMOCTABIICHHOE MPABUTEIHLCTBOM KaKOU-THOO0
ctpanbl. Y CII ecTh M omnpenencHHble HEAOCTaTKU. llapTHepbl MoOTyT
pa3oMTUCh BO MHEHUSX B OTHOIIEHUM HAMNpPaBICHUS HWHBECTHULIMM,
MapKETHHTA, UCIIOJIH30BAHUS TPUOBLIN.

[Tocnemusass ¢opMa BbIXOJAa KOMIAHUM Ha 3apyOCKHBIM PBIHOK —
co0CTBeHHOE COOpPOYHOe MJM TNPOM3BOJACTBEHHOE TMpeANpHUsITHE.
NHocTpaHHas KOMITaHMST MOET MPUOOPECTH aKIUW WU KOHTPOJIbHBIN
MakeT aKIWi MECTHOW KOMITAaHWHM WJIH K€ TOCTPOUTh COOCTBEHHOE
MPOU3BOACTBO C «HYJIs». Eciu 3apy0exHBI pPBHIHOK  OKa3bIBAETCS
JIOCTATOYHO KPYINHBIM, HOBBIE€ MPOU3BOJCTBEHHBIE MOIIHOCTH JIAIOT
KOMITAaHUU OIPEJICIICHHBIE TPEUMYILIECTBA:

° B03MO0XHOCTh HCIIOJIB30BATh MPEUMYILIECTBA HU3KOW CTOMMOCTH
paboueil Cuiibl, CBHIpbS M JBIOT, MPEIOCTABISIEMBIX MPABUTEIHCTBOM
3apyOeKHON CTpaHbI.

o Co3naHue HOBBIX pabOYUX MECT CIOCOOCTBYET (hOPMHUPOBAHUIO
MTOJIOKHUTENBHOIO IMH/I’)Ka KOMITAHWH B IPUHUMAIOIIEH CTpaHe.
o ®upma  TOJHOCTBIO KOHTPOJMPYET WHBECTULHMH M TPOBOIUT

MPOU3BOJCTBEHHYIO M- MApKETHHIOBYIO MOJUTHKY, HAWIY4YIIMM OOpa3oM
OTBEYAIOILYIO €€ TOJITOCPOYHBIM LEISAM.

OCHOBHOI HEAOCTATOK MPAKTHKHU NMPSIMBIX HHBECTULIMM 3aKI0YAETCS B
TOM, YTO KOMIIaHHSI HE 3aCTPaxOBaHA OT yXYIAUIEHUs PBIHOYHBIX YCJIOBHH,
JI€BaJIbBALIMM BaJIOTHI WM 3KCIPONPUALIMU COOCTBEHHOCTH B CIy4Yae KaKUX-
MO0 MOJUTHYECKUX MOTPSICEHUH.

3 Pa3zpa0oTKka MAapKEeTHHIOBOM NPOrPaMMbI LISl 3apy0€:KHOT0 PbIHKA

KoMmnanusiM, paboTaroluM Ha BHEIIHUX PhIHKAX, MPUXOAUTCS, TaK
WIM WHaye, TMPUCHOCAa0NIMBATh MAapKETUHTOBYIO CTPAaTErHMI0 K MECTHBIM
ycnoBusiM. HekoTopble W3 HUX MPUAEPKUBAIOTCS MOJUTHUKUA MaKCUMaJbHOU
CTaHIapTU3alMM  MPOAYKIMH,  PEKIaMHBIX  KOMIAHWH,  KaHajoB
pacnpe/iesieHus, YTO MO3BOJISIET 3HAUUTENBHO CHU3UTHh U3JAEPKKU. [pyrue
HOPENNpPUATHS] CUUTAIOT HEOOXOIMMBIM pa3paboTKy 0CO00i MapKETHHIOBOM
CTpaTeruu JUisi KaKJ0TO 1IEeJIEBOTO PHIHKA.

AMEpUKaHCKMHA SKOHOMHUCT YopeH Kuran Beimenser 5 pa3iaudyHbIX
CTpaTeruii aJanTaiuy ToBapa U ero MpPOoJIBHKEHUS Ha 3apy0eKHOM PBHIHKE:

o IIpsiMoe pacmipeHue O3HA4YaeT TMPEIJIOKEHUE BHEUTHEMY
PBIHKY OpUTHMHAJIBHOTO TOBapa ©0e3 Kakux-a1ubo wu3MeHeHuil. OHO
IIPUBJIEKATENILHO TEM, YTO HE TpeOyeT nonoiaHuTenbHbIX 3aTpat Ha HUOKP,
NepeOCHaIIeHNE IPOU3BOCTBA UJIM U3MEHEHUE CTIOCO00B MPOABHKEHUS.

o Ananranusi TOBapa IMojapa3yMeBaeT M3MEHEHUE MPOAYKLUU B
COOTBETCTBUH C YCJOBHSIMH KOHKPETHOM CTpaHbl W MPEANOYTCHUSIMU
MECTHBIX NMOTpeOUTENEN.
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o Co3nanne TOBapa oO3HAaYaeT pa3pabOTKy HEKOro HOBOTO
POJYKTa U OCYIIECTBIISIETCS B ABYX (hopmax:

1. OoOpaTtHoe wu300peTeHHe — MPOJABUIKCHUE YCTapeBIICH, HO
MPEKPACHO MPUCTIOCOOIECHHON K TpeOOBaHUSIM 3apyOeKHOTO PhIHKA MOJIEIH
MPOTYKIIHUH.

2. IIporpeccuBHOe M300peTeHHe — CO3JaHUE HOBOTO MPOAYKTA,
OTBEYAIOLIETO MOTPEOHOCTSIM MOKyHaTeseil Kakoi-Tn00 CTpaHBbI.

Komnanuu  MOryr  HMCHOJIb30BaTh  HAa  BHENIHUX  pPBIHKax
anpoOHpOBaHHBIC PEKIAMHbIE KOHIETIIIMM U MEPOTIPUSATHUS MO MPOABHKEHUIO
WM W3MEHATh MX B COOTBETCTBHUU C YCIIOBHSIMM HOBOTO pbIHKA. JlaHHBIN
IIPOLIECC HAa3bIBACTCA ajanranueil KOMMyHMKaunui. B ciydae, xorma
KOMITaHMs TPUCIOCA0IMBAET K TPEOOBAHUSIM BHEIIHETO PhIHKA U MIPOJIYKT, U
MEPOMNPUATHS MO MPOJBHKEHHIO, TO 3TOT MPOLECC HA3bIBACTCA ABOMHOM
aganTranuen.

Ha  BHemHeM  pblHKE  MPEAUOPUSITHS  CTAJIKUBAIOTCS €O
cnenuUuecKUM IpodieMaMu 1LEH: ASCKaJlallued IeH, TpaHC(epTHbIMU
LIEHAMHU, TIEMIIMHTOM ¥ TE€HEBbIM phIHKOM. OfHa U3 TpyAHOCTEH pabOThI Ha
MHPOBOM DBIHKE — JCKAJAIUsl WEH, KOrja K IIEHE NPOU3BOJUTENS
N00aBJISIOTCS TPAHCIIOPTHBIC U3AEPIKKH, TAMOXKEHHbIE MOLUIMHBI, HALIEHKU
MMIIOPTEPOB U TOBAap MOJLKEH IMpoAaBaThCcsl IO LieHe 3B pAsa,
NPEBBILIAIONINNA 1IEHY MPOU3BOAUTENSI, YTOOBI MOCIEIHUN MOJYy4YMsI Ty K€
npuoObLIb, YTO W HAa BHYTpEHHEM pbiHKe. [Ipm »TOM mpuxogutcs
pa3pabaTbiBaTh OCOOYIO II€HOBYIO ~ IHOJUTHKY JJIi KaXJOH CTpaHsbl.
BreiaensaroT 3 BapuaHTa TaKOW MOJUTUKHU:

L4 Ycemanoenenue yHud)uZ/}MPOGCZHHbZX yeH, Korjga yCrTaHaBJINBACTCs
CMHad IC€Ha Ha TOBap JJIs1 BCCX MHUPOBBIX PBIHKOB.
L4 Ycemanoenenue PBIHOUHBIX YEH 6 KaAHCOOU cmpare IpeariojaracTt

YCTAHOBJICHUE B KaXKJO0W CTpaHE ILIEHbI, KOTOpas CKJIAJbIBACTCS B JAHHBIMI
MOMEHT Ha pPBIHKE.

o Yemanosnenue yen nHa ocnose uzoepoicek 8 Kadcool cmpawe.
[lena ycTaHaBIuBaeTCs Kak CyMMa U3JEPKEK III0C CTaHAapTHAS HAlICHKA.

C HemanbpIMK Mpo0OJIEeMaM CTATKUBAIOTCS KOMITAHUH, MPAKTUKYIOIINE
TpaHc(epTHbIEe IeHbI (TO €CTh II€HbI, MHCMOJIb3yeMble TIPH - OOMEHe
MPOAYKIIMEH MEXIy pa3IUuyHbIMU TOAPA3JCICHUAMH KOMIIAHUM) JUIsS
JIOYEPHUX 3arpaHUYHBIX KOMIaHWi. Eciaum kommaHus ycTaHaBiIHMBaeT
BBICOKME TpaHC(EepTHBIC IIEHBI, €l MNPUXOJAUTCS YIJIAYMBATh BBICOKHE
TaMOXXEHHBIC TONUIMHBI, XOTS HAJOT Ha MPUOBLUIb JTOYEPHEW KOMITAHWH B
MPUHUMAIOIIE CTpaHe yMmeHblaercs. Eciau npeanpusitie ycTaHaBIMBaeT
HU3KHE TpaHC(EpPTHBIC ICHBI, JaHHAs MPAaKTHKa HEPEIKO paccMaTpPHBACTCS
Kak JAeMIHUHI (yCTAHOBJIEHHE II€Hbl Ha MPOAYKT HHUXKE HU3AEPKEK €ro
MIPOU3BOJICTBA WJIM HUXKE YPOBHS, CIIOXKHUBIIETOCS B JIaHHBIK MOMEHT Ha
3apy0exHOM phIHKe). Cepbe3HOM yrpo30i i MHOTUX MHOTOHAITMOHAJIBHBIX
KOMIMAaHUN CTAaHOBUTCS TEeHEBOM PBIHOK, KOTJa OJWH U TOT K€ TOBap
MpOJIaeTCs IO Pa3HbIM IIEHAM B Pa3HBIX CTpaHax, KOrja MEPeKyIIIUKU U3
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CTpaHbl C HUBKUMHU LICHAMHN HAXOIAT ITYTH, YTOOBI npoJaTb TOBAp B CTpPAHC C
BBICOKHMMH LICHAMM.

4 Opranu3anus ynpapjeHHs MAPKETHHIOM HA BHEIIIHEM PbIHKE

YpOoBEeHb BOBJICYEHHOCTH KOMITAHWH B OINEpPAllMd HA BHEIIHEM PBIHKE
MPEANOJAaracT OPraHU3alUI0 YIIPABICHUA MEXKIYHAPOIHOW MAPKETUHIOBOMN
JESATEeIPHOCThI0O B OAHOM ™3 Tpex (opM: DOKCIOPTHBIA  OTHIEN,
MeXIyHapOAHOE MOapa3iesieHIe, r100abHask OpraHu3alysl.

JKcnopTHLIA oTaen. [lepBblil 3Tan BbIXOJa KOMIIAHMM HA BHEIIHUI
PBIHOK TMpeNIioyiaraeT BeJEeHUE MeXAyHapoAHOH ToproBiau. Eciau oO6bem
BHEIIHUX [IOCTABOK BO3PACTAECT, KOMIIAHWS OPraHU3yeT DKCIIOPTHBIM OTHEN
BO TJIaBe C MeHemkepoM mo mpojaxam. C mampHEHIIUM POCTOM OOBEMOB
BHEIIIHEW TOPTOBJIM SKCHOPTHBIM OTAEN pacUIMpSETCs] W BKIIOYAeT B ceOs
pazuyHble AKTUBHO paldOTaloOlUMe HAa BHEIIHEM pPBIHKE MapKETUHIOBBIC
CITYKOBI.

MexayHapoanoe noapasjaenenne. MHorue KoMnaHuu padboTalT Ha
HECKOJIbKMX 3apyO€KHBIX PbIHKaX M YYacTBYIOT B LIEJIOM PsSiI€é COBMECTHBIX
npennpuataid. [losTomy U1 KOOpAMHALMKA MEKIYHAPOIHOU NEATEIBHOCTH
UM TNPUXOAUTCA CO34aBaTh MEXAYHAPOIAHBIE NOAPA3ACICHUSA, KOTOPBIE
OOBIYHO BO3TJIABJIIOTCS BBICOKOIIOCTaBJICHHBIMU MEHEKEPAMH,
ONPENCIAIIMMA LM ACATENbHOCTH  HA  BHEIIHMX  PBIHKAX,
COOTBETCTBYIOIIME OIO/DKETHI M OTBEYAIOIIMMH 3a YBEJIMYEHHE MPOJax 3a
pybexoM. IlepcoHan MeXIyHApOIHBIX TMOAPA3JEICHUA COCTOUT W3
CIELUAINCTOB, IIPU3BAHHBIX IUTAHUPOBATH u 00CITy>KHBATh
BHEIIHEOKOHOMHUYECKYIO JESITENIbHOCTh OW3HEC-eIMHUL. bu3Hec-eIuHUIbI
MOTYT OBITH CO3/IaHBI TIO TeorpaduYecKoMy MPHU3HAKY, MO TPYIIE TOBAPOB
10 BCEMY MHPY WIIH KaK 3apyOeKHbIE JOUYEPHUE KOMITAHUU.

I'nodanbHas OpraHu3anms. ['moGanbHast OpraHH3aLus
paccmarpuBaeT ce0d He KaK HAIMOHAIBHYI0 KOMIAHHIO, 3aHUMAIOUIYIOCS
BHEIIHEAKOHOMUYECKON JESATENbHOCThIO, a KakK aKTUBHOIO CyObEKTa
MHPOBOIr0 pbIHKA. VX BbICIIEE PYKOBOJACTBO M IEPCOHAN ILIAHUPYIOT BO
BCEMHPHOM MaciuTade MpPOU3BOJICTBO, MApPKETHHIOBbIE CTpPAaTeruu U
¢uHaHcoBble MOTOKU. CyIecTBYIOT 3 OpraHU3alMOHHBIE CTPATErvu
rJ100abHON OpraHU3AINY:

o I nobanvnas cmpameeus, KOTOpasi MpeArnogaraeT pacCMOTPEHUE
Mupa Kak eauHoro uenoro. OHa ompaBIaHa B TeX CIydasX, KOrjaa
CYILECTBYIOT MPEANOCHUIKU JJIsl TJI00ATbHON MHTErpaluy, a HallMOHAJIbHAs
cnenuduKka HE HMEEeT o0co00ro 3HadeHus (PBIHOK MOTPEOUTEITbCKON
AIEKTPOHUKH).

o Mnoconayuonanvnas cmpamezusi paccMaTpUBaeT MHUpP Kak
COBOKYITHOCTh ~ HAllMOHAJbHBIX  pBIHKOB. (OHa  ompaBnaHa, Korjaa
NPEANOCHUIKM I TEpeladyd «OTBETCTBEHHOCTH HA MECTa» MPEBAIUPYIOT
HaJ (paKTOpaMH, CIIOCOOCTBYIOIIMMH TJIOO0QIBHOW HMHTETrpaluu (MapO4HbIC

92



TOBaphl B YIIAKOBKE).

o «I noxanvras (2n100anbHO-N10KAIbHAS) cmpamezust
MOJIpa3yMeBaeT CTAHIAPTHU3AIMI0 OCHOBHBIX DJJIEMEHTOB M JIOKAJTU3aIUIO
ocTalbHBIX. Ee mpuMeHeHHe I1enecooOpa3Ho, Hampumep, B  cdepe
TEJICKOMMYHUKAIIUK, KOTJAA /s KaXIOW CTpaHbl TpeOyeTcss HEKOoTopas
ajanrtanuss Oo0OpyIOBaHHUS, HO BMECTE€ C TEM MPOU3BOJUTENb HMEET
BO3MOKHOCTh CTaHIaPTU3UPOBATH OCHOBHBIC KOMITOHEHTHI.

JIEKIIUA 10. TPAHCITIOPT B CUCTEME CBBITA TOBAPOB

1. Cywinocms u  3HAQUeHUe  mpaHcnopma 6  cucmeme
pacnpeoeneHus moeapos.

2.  Xapaxmepucmuka 0moenbHbIX 6U006 MPAHCHOPMA.

3. Buvioop suoa mpancnopma 01s nepeso3ku 2py3oe.

4, Opzanuzayus 2py306biX NePeeo30OK moeapos.

5.  Koumeitnepnasa nepeeoszka npooykuuu.

1 CymHOCTH ¥ 3HAYEeHHEe TPAHCIIOPTA B CHCTeMe pacnpeae/ieHus
TOBapoB

[Tpouecc ToBapHOro oOpamicHUs TpeOyeT MNepeMellleHus TOBapHO-
MaTepUalbHBIX LEHHOCTEH OT MecTa WX M3rOTOBIEHUS K MECTY
norpedsenusi. OOA3aHHOCTH  3TOTO - MEPEMELICHHs  BO3JIAraloTcs Ha
TPAHCIIOPT.

Tpancnopr — BaxkHas COCTaBHAas 4YacTh OHKOHOMHKH benapycwu,
IIOCKOJIBKY SIBIIIETCSI MATEPHUAIIBHBIM HOCHUTENEM MEXKIy pPETMOHAMM,
OTpaciasiMU, NPEANPUATUSAMHU, OpPraHU3aLUAME CYOBEKTaMU TOBAp HOTO
PBIHKA.

Tpancnopm — 5TO OTpacilb MaTE€pUAIbHOIO. IPOU3BOJICTBA,
OCYLIECTBJISIONIAs MIEPEBO3KHU JIOAEH (IacCCaXXMPOB) U I'PY30B, HOPMAIbHYIO
JESITeIbBHOCTh KOTOPOTro 00€CIeYnBalOT Pa3iMyHble TEXHUUECKUE CPEACTBA U
COOpY’KeHHUs. TpaHCIOPT UMEET JIBa OCHOBHBIX acriekTa. C 0OJHOI CTOPOHBI,
OH SIBJISIETCS JIEMEHTOM PBIHOYHOM HH(PPACTPYKTYpHI, TaK KaK 0OECHEYNBAET
¢duznueckoe pacrpeneneHue NpoAYKIMH MaTepUaIbHOTO Mpou3BojcTBa. C
APYToi CTOPOHBI, TPAHCHIOPT — CYOBEKT IKOHOMUYECKUX B3aUMOOTHOILIEHU,
TaK KaK IIPOJAET CBOM YCIIYyTH, IIEpeMeLIas TOBAphbl U ACCAXKUPOB.

IIpu pa3MeleHnn TOBapHOro IIPOU3BOJCTBA, CKIAAUPOBAHUMN F'OTOBOM
TOBapHOM NMPOIYKIMHU YUYUTHIBAIOTCA MOTPEOHOCTh B NEPEBO3KAX, HAJIWYME,
aCCOPTMMEHT  TOBAapOB, MX TPAHCHOPTAOEIBHOCTh, OOECIEUEHHOCTD
TPAHCHOPTHBIMK TYTAMU (MX HAJMYUE W MPOMYCKHAs CIIOCOOHOCTH),
CPEACTBAMHM TPAHCIIOPTUPOBKM H T. . B 3aBUCHMOCTHM OT 3THUX
COCTABIIIOLIMX PA3MEIIAIOTCA MPEIIPUATHS, OpPraHu3alyyd TOBAPHOTO
PBIHKA.
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bonpuioe 3HayeHUWE TPAHCIOPT MMEET M B PEIICHHH COLMAIbHO-
HKOHOMUYECKUX TpobsieM. OOeCeueHHOCTh TEPPUTOPUHN XOPOILIO Pa3BUTON
TPAHCIIOPTHOM CUCTEMOM CITY>KUT OJHUM U3 BaXKHBIX (PaKTOPOB MPUBJICUEHUS
HACeJICHMs,  pa3sMEUICHHUs  MPOU3BOJMUTEIBHBIX  CUJI,  PACIIMPEHUS
IIPOU3BOJICTBA, TOPTOBJIU.

Cneunduka TpaHcnopTa Kak cepbl SJKOHOMUKH 3aKIIIOUAETCA B TOM,
YTO OH HE NPOM3BOJIUT TOBAPHYK MPOIYKLIHIO, a TOJBKO Y4YacTBYET B €€
co3maHuu,  o0ecreyuBas  MPOM3BOJCTBO  CHIPhEM,  MaTepuajaMH,
0o00OpyJIOBaHMEM H JIOCTaBIsiE TOBAPHYIO TPOJYKIIMIO TOTPEOUTEINIO.
TpancopTHeie U3IEPKKH BKIIOYAIOTCS B CEOECTOMMOCTH TOBAapHOM
npoayKuuu. [lnsg Hamen cTpaHbl C €€ TEPPUTOPUEH U HEPaBHOMEPHBIM
pa3MEILEHUEM pECypCOB, HACEJIEHUs, OCHOBHBIX ITPOHU3BOJACTBEHHBIX
GboHAOB,  KamuTaiga,  pPa3IMYHBIMM  KIUMATUYECKUMU  YCIOBHSIMU
TPAaHCHOPTHBIN (akTop uMeeT ocoboe 3HaueHue. Pa3zBuTHe TpaHcmopra
CO37aeT YCIOBHUSA sl (POPMHUPOBAHUS MECTHOIO U OOIIETOCYIapCTBEHHOTO
pbiHKOB. C OHHOM CTOPOHBI, OT TPAHCHOPTHOTO (haKTOpa 3aBUCUT
3¢ (PEeKTUBHOCTH PaOOTHI MPEANPHUATHS, YTO B YCIOBUAX PBIHKA HAMPAMYIO
CBSA3aHO C €ro >KM3HECHOCOOHOCTBIO, a C IPYroll — PBIHOK MOAPa3yMeBaET
oOMEH TOoBapamMHu M ycClIyraMu, 4To 0e3 TpaHCIOpTa HEBO3MOXHO, MO3TOMY
TPaHCTIOPT — Ba)kKHEHIIasi COCTaBHAsl YaCTh PHIHOYHOM HHPPACTPYKTYPHI.

B BOCIIpOM3BOACTBEHHOM  IIPOLIECCE  YCHEIIHBIA  pe3yJbTaT
TPAHCIIOPTHOTO MEpPEMEIICHUs 03HAYaeT, YTO MPOU3BOACTBO U MOTpeOIeHHE
KOHKPETHOTO TMPOJIyKTa COCTOSUIUCh, W00 TPaHCHOPT YJIOBJICTBOPUI
MIPOU3BOAUTEIIS B peaTU3allK NPOAYKTa, a MOTPEOUTENS — B €r0 MOJyYCHHUHU.
CyObeKkThl TOBapHOTO pbIHKA 3aWHTEPECOBaHbl B  CBOEBPEMEHHOCTH
OTHPABKU U TOCTABKU IPy30B, COXPAHEHUU UX KOJIMYECTBA U KAUECTBA.

PanmonansHO ~ OpraHM30BaHHOE  TPAHCHOPTHOE  OOCTY>KMBaHWE
TOBAPHOT'O PBIHKA TMO3BOJSET ONTUMHU3UPOBATH ~3alachl MaTEepUATIbHBIX
peCcypcoB Kak y TPOU3BOJUTENICW M MOTpeOUTENed MPOAYKIUHU, TaK U Y
IIOCPEAHUKOB. TeM camMplM 3HAQUYUTENBHO CHIDKAIOTCA pacxoAbl Ha
collepKaHUe 3THUX 3aracoB. B HamOoJblIeH CTENEeHW 3TO TIPOSBISETCA MPHU
(GYHKIIMOHUPOBAHUM CHCTEM «KaHOAaH» M «TOYHO B CPOK», KOTJa MpHU
HaJIMYUM MUHUMAJbHBIX CKJIQJCKUX 3allacoB MPEyCMaTPUBAIOTCS TOCTAaBKU
MaTepUAIIbHBIX PECYPCOB B CTPOTrO COTJIACOBAHHOE BPEMS 4YEpE3 KOPOTKHE
UHTEPBaIbI (324aCTYIO IPYy3bl MOCTABISAIOTCS C TOYHOCTHIO 10 MUHYT).

OOBEKTUBHO TPAHCIOPT MOXET OBbITh OTHECEH K KaTeropHu
MaTepUaIbHOTO MPOU3BOACTBA M0 CIAEAYIOIIUM ITPU3HAKAM:

- IPOLIECC MPOM3BOJCTBA COCTOUT B CAMOM IPOJBUKEHUU TPY30B U
npeanosaraeT HaJu4he MaTepuagbHbIX, ((MHAHCOBBIX, TPYIOBBIX 3aTpaT;

- IEpEeMEIICHUE TPy30B  OCYIIECTBISIETCA C  IPUMEHEHHEM
COOTBETCTBYIOIIETO TEXHOJIOTUYECKOTO IIPOLIECCa,;

- TOTOBOM MNPOAYKLMEN  ABISETCA  3aKOHYEHHas  IEPEBO3Ka
(mepemeleHne), KOTopas BbIpadaThIBAETCS U pPEATU3yeTCs OJHOBPEMEHHO,
€€ HeJb3s 3arO0TOBUTH BIPOK WM 3apE3€pPBUPOBATH;
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- IPOJIYKIIMS MPOJAETCA U MOKYIMAETCs, TO €CTh BBICTYIAET B KaUe€CTBE
TOBapa, UMEIOLIEr0 NOTPEOUTETBHYIO0 CTOUMOCTD;

- TPAHCIIOPTY NPUCYILIH BCE 3JIEMEHTHI MAaTEPUATIBLHOTO IIPOU3BOJICTBA:
1eaecoo0pa3Has 1eaTebHOCTD JII0JIeH — TPy, MPEeIMEThI TpyJa — OOBEKTHI
MepeBO3KH (TPY3bl, MACCAXKUPHI), CPEJCTBA TPyJa — MEPEBO30YHAS TEXHUKA;

- HaJlMuyue COOTBETCTBYIOIICH MaTepHaIbHO-TEXHUYECKONH Oa3bl
(3maHuif,  COOpPY)XEHWM,  MAaIllMH, MEXaHU3MOB,  TEXHOJIOTHYECKOTO
000pyI0BaHUs, BEIUMCIUTENHHOM, KOMITBIOTEPHOH, TEJICBU3MOHHONW TEXHUKHU
U 1p.);

- OCHOBHBIMU MPUMEHSEMBIMH YKOHOMUYECKUMHU MOKA3aTEISIMU, KaK U
B IPOU3BOJCTBE, SBISIIOTCS CEOECTOMMOCTH, MPOU3BOJIUTEIHLHOCTh TPY.A,
WCIIONIb30BAaHWE OCHOBHBIX (OHIOB M OOOPOTHBIX CPEJCTB, KadecTBO,
MpUOBLITH, KOHKYPEHTOCITOCOOHOCTD.

TpancmopT  cHOCOOCTBYET  OCBOCHHMIO  HOBBIX  MPOM3BOJCTB,
Pa3MELIEHUIO MIPOU3BOIUTEIIBHBIX CHUJI B pEruoHaILHOM u
00I1IeTOCyTapCTBEHHOM  MacilTabax, BO3HUKHOBEHUIO U  Pa3BUTHUIO
KOMMEPUYECKO-X03MCTBEHHBIX CBSI3eH MEXKIy CYObEKTaMH TOBAPHOI'O PhIHKA
1 OKa3bIBaeT OOJIBIIOE BIIMSIHUE HA PA3BUTHE SKOHOMHUKHU CTPAHBI.

B ycnoBusix TOBapHOTO pbIHKa TPAHCIIOPT 0OECIICUNBACT:

- pazzeneHue Tpyaa, CHelMann3anuio, KOONEPUPOBAHUE MPEAIPUSITHIH,
OpraHHU3aIni;

- OCBOGHHE MPUPOJHBIX OOTAaTCTB, HOBBIX PAWOHOB, MPOU3BOJICTB,
TEXHOJIOTUH;

- MacCOBOE UHAYCTPHAIIBHOE TOBAPHOE MPOU3BOICTBO;

- TEPPUTOPUATBHYIO IOCTYITHOCTh BCEX CYyObEKTOB TOBAPHOTO PHIHKA;

- JIOCTaBKy TOBAapHOW MPOAYKUMW . OT MPOU3ZBOAUTENECH 110
MOTpeOUTENECH;

- peryaupoBaHHe 3al1acoB MaTEpUAIbHBIX PECYPCOB;

- OCYILIECTBIICHUE KOMMEPUYECKO-XO3SIMCTBEHHOM  JIESITETbHOCTH BCEX
CyOBEKTOB TOBAPHOT'O PHIHKA;

- BEJICHUE HAIIMOHAJILHOW U MEXIYHAPOJHOW TOPrOBJIH.

Pb1HOK 00CITy’)KMBaEeT TpAaHCIOPTHAS CUCTEMA, ITPEACTABIIIONIas cOO0M
KOMIUIEKC pPa3MUYHBIX BHJIOB TPAHCIOPTa, B3aUMOJICUCTBYIOIUX MPH
BBITIOJITHEHUH TIEPEBO30OK.

B BbIcOKOM KauecTBe pabOThl TpAHCTIOPTA 3AMHTEPECOBAHBI HE TOJILKO
HETMOCPEJICTBEHHO KOJUIEKTUBBI 3TOM OTpaciid, HO U CYOBEKTHl TOBAPHOTO
pPBIHKA, IIO3TOMY HOPMAaJbHOMY pa3BUTHIO TOBAapHOTO pbIHKA MOTYT
MPENsTCTBOBAaTh HapylleHUss ¢ o00eux CTOpoH. TpaHCHOPT JOJIKEH
OCYUIECTBJISITh PETYJSAPHBIE JIOCTAaBKM TPY30B TpeOYyeMOro KOJUYECTBa,
aCCOPTUMEHTa B KaXAbld MyHKT 110 COTJAaCOBaHHBIM rpadukam
(pacnucaHusiM) U B TOYHO YCTAaHOBJICHHbIE CPOKW. Buja TpaHcnopTa u
COOTBETCTBYIOIIME CPEACTBA IEPEBO3KU I'PY30B OIPEHACIAIOTCS C y4ETOM
MHTEPECOB MOTyYaTeIs.
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CyOBeKThl TOBApHOTO pBHIHKA JIOJDKHBI TPEIBABIATH TPY3bI K
nepeBO3KaM paBHOMEPHO B TEUEHHE Toja, KBapTajga, Mecsla, HEACIH
(HeB3upas Ha BBIXOJHBIC JTHU), OCBOOOXK/IATh MMOJAHHBIN MOJBUKHONU COCTaB
OT rpy3a 0e3 3aJep>KKU COrIaCHO HOPMATHUBAM.

Bce Buabl TpaHcmopTa B KOMMEPYECKO-XO3SMCTBEHHOM OTHOIICHUU
CaMOCTOSITeJIbHBl W aJIMUHUCTPATUBHO 000coOJieHbl. BmecTe ¢ TeM OHH
B3aUMOJICUCTBYIOT MEXTY COOOM, OKa3bIBAIOT B3aUMHOC BIIUSHUE B PEIICHUU
TPAHCIIOPTHBIX MPOOIIEM OEIOPYCCKOM SKOHOMUKHU.

TpancnopTHas cuctema, 00CIy>KUBArOIasi TOBAPHBINA PHIHOK, SBIISICTCS
B3aMMOCBSI3aHHOM M B3aUMMOJCHCTBYIOIIEW  COBOKYIHOCTBIO  IIyTEW
COOOUICHMS, TPAHCHIOPTHBIX Y3JIOB, TPAHCIOPTHBIX U TEXHOJIOTUYECKUX
CPEIICTB U COOPY>KCHHH, THPOPMAITMOHHBIX CPEJICTB.

TpaHncnopTHasi cucTeMa TOBAPHOTO0 PHIHKA MO3BOJIfAET:

- OTIPENICIIATD CIICIUATU3AINIO TPAHCTIOPTHBIX CPEJICTB;

- ONPEAENATH CICIHUAN3AINI0, KOHIEHTPAIMIO, MapIIpyTH3AIHIO
MePEBO30K IPY30B;

- pemaTh 3aJa4d TPAHCIIOPTHOTO 0OCITY)KMBAHUS TOBAPHOTO PHIHKA;

- ONpEAeNATh TEKYyIHUe W TEPCHEeKTHBHBIC MOTPEOHOCTH TOBAPHOTO
pBIHKA B TIEPEBO3KaX T'PY30B M IMACCAKUPOB, PAIMOHAIBHO PaCHpenessTh
MEePEBO3KM MKy OT/ICILHBIMHU BUAAMH TPAHCIIOPTA,

- KOMIUJIEKCHO pa3BUBaTh BCE BHJBI TPAHCIIOPTa M HEMPEPHIBHO HX
COBEPIIICHCTBOBATH;

- ompeneniaTh W YTOUHATH ~o0sactT Haubosee 3hHEKTUBHOTO
HCIIOJIBb30BaHUS KaXI0T0 U3 BUIOB TPAHCIIOPTA;

- pacIIUpATh M PAMOHATN3UPOBATE MEPEBO3KH T'PY30B B CMEIIAHHOM
COOOIIIECHNH;

- palmMoHANBHO pa3MemaTh OTACIbHBIC  BUILI TPAHCIIOpPTa HA
TEPPUTOPHUH CTPAHBI UCXOJS U3 MOTPEOHOCTEN pa3BUBAIOIINXCS BHYTPEHHHUX
Y BHEIIHUX KOMMEPYECKO-XO35IMCTBEHHBIX CBS3EH.

2 XapaKTepMCTmca OTJAC¢JIbHBIX BH/10B TPAHCIIOPTA

Cyl1ecTBYIOT CIEAYIONIME OCHOBHBIE BU/IbI TPAHCIIOPTA!
1. XKene3HogopoKHBIN TPaHCIOPT.

2. ABTOMOOMIBHBIN TPAHCIIOPT.

3. BoaHbli TpaHCIIOPT.

4. Bo3ayliHbIN TpaHCIOPT.

5. TpyOonpoBOHBIN TPAHCIIOPT.

7Kene3HOAOPOKHBIN TPAHCIIOPT
BaxHyro posb Ha TOBAapHOM PBIHKE WIPACT KEIE3HOILOPOKHBIN
TpPaHCIOPT, 00JIaJAIONIN BHICOKON MPOBO3HOM CIIOCOOHOCTHIO, CKOPOCTHIO,
YHUBEPCAIbHOCTBIO, HENPEPHIBHOCTHIO, MAHEBPEHHOCTHIO, OTHOCHTEIBHON
ICIIEBU3HON IIEPEBO30K TIpy30B. JKene3sHONOpOKHBIM TPaHCIOPT TECHO
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B3aUMOJICHCTBYET C JIPyrMMH BUJaMu TpaHcropTa. PecnyOnmka benapyce
o0NafaeT WIMPOKON CEeThI0 JKEJIE3HOJOPOKHBIX MarucTpajied OobIIon
IPOTSXKEHHOCTH.

KenesHoMOPOXKHBIM  TpaHCOPT  OCOOCHHO  A(PdeKTUBEH  Mpu
MepeBOo3Kax Ha JAJIbHUE PACCTOSIHUSA M B MEPCIEKTUBE OCTAHETCS BEAYIIUM
BUJIOM TpaHCIOpTa, 0OECIEUNBAIOIIMM MAaCCOBBIE T'PYy30BbIE€ MEPEBO3KU Ha
O0JbIIIME PACCTOSHUS, MACCAKUPCKHIE TEPEBO3KU HA CPEHUE PACCTOSHUS U B
[PUTOPOTHOM COOOIICHUH.

MartepunanbHo-TexHHUYeCKasi Ha3a HKeJTe3HOA0POKHOT0 TPAHCIIOPTA:

- IlyTeBOe XO03(HCTBO — 3eMJITHOE IMOJIOTHO, OajiacTHas MpU3Ma U3
nieOHsA, Mecka, rpaBusi, ACPEBSIHHbIC WIM >KENE300€TOHHBIC IIMANbI, K
KOTOPBIM . KpEMSTCS CTajbHbIE pEIbChl, MAIIUHBI JJII TEXHUYECKOTO
COJIEp)KaHUsl U PEMOHTA MyTeW, TEXHOJOIMYecKas OCHACTKa JJIi CBAPKU U
HaIJIaBKU PEJIbCOB, MPUCTIOCOOTIEHUS sl COOPKM W pa300pKH 3BEHBLEB
PENbCOB;

- CTaHIun - I'PY30BEBIC, IMacCa>xupCKue, IMPpOMCIKYTOYHBIC,
YUYAaCTKOBBIC, COPTUPOBOYHEIC,
- NOABMKHOM COCTAB — JIOKOMOTHBEI, TCIIJIOBO3bI, 3JICKTPOBO3ELI,

ra3oTypOOBO3bl, CaMOJBUXYILIUECS CPEJICTBA, MOTOP-BaroHbl, MOTOBO3bI,
JIPE3UHBI, BarOHBI (TPYy30BbIE, CIICIIUMAIbHBIC, TACCAKUPCKUE), TIIIATHOPMBI;

-_J1eno — MPEANPHITHS, 00SCIEeYNBAIOIINE IKCIUTyaTaIllui0 U PEMOHT
MOABUKHOTO COCTaBa (CHEIMAIM3UPOBAHHBIE 110 BHUJIAM [OJBUKHOTO
COCTaBa U CMEIIAHHOTO THUIIA);

- YCTPOMCTBA 3JIE€KTPOCHADKEHUS — DIICKTPOTATOBBIC MOJICTAHIINH
TUTsE TpaHC(OpMAIMK BUA U HAMPSHKEHUS TIOCTYIAIOINIETO TOKA, KOHTAKTHBIE
IIPOBOJIA;

- CpeICTBA __ PeryJMpOBAHWS _ JBWKEHHUSI M YVIpPABJIEHUSA
IKCIIYATAIIMOHHOM Pad0TOM — YyCTpOICTBAa aBTOMAaTUKH, TEIEMEXAHUKH,
ANIEKTPOHUKH, DJIEKTPOTEXHUKH, KOTOpPbIE B COBOKYIHOCTH OOECHEeUYMBAIOT
(YHKIIMOHUPOBAHUE YCTPOMCTB CUTHAJIM3AIIIH, LEHTpaJIU3aIliH,
0s10kupoBKH (cBeTO(OpPHI, cemMadophl, MAPUIPYTHBIC YKa3aTEJIU, CUTHAIbHBIC
IIUTBI, JUCHIETYEpCKAas  IICHTpAIW3alus  yOpPABJICHHUS JIBIKCHUS C
aBTOOJIOKMPOBKaMH, JIOKOMOTHBHAs CHUTHAJIM3AIMs, aBTOCTOI, YCTPOUCTBO
aBTOPETYJIUPOBKH U T. 11.);

- CpeICTBA CBSI3M — PaJW0 WM TMPOBOJHAS CBSI3b MEKIY
JUCTIETYCpaMi W MAIIMHUCTAMU B TIYTH W MaHEBPOBBIX JIOKOMOTHBOB,
COCTaBUTEISIMU TIO€3]I0B, C OJM3KHUMH W OTHOCUTEIHHO YyIaJICHHBIMU
MyHKTAMH U T. [I.

Opranuszanusi  MEPEBO30YHOrO  NpoLEcca  pPErIaMeHTUPYETCS
COOTBETCTBYIOIIUMHM  JOKYMEHTaMH: rpaduKaMu JABUKEHUS, IUIAHOM
(dhopMHUpPOBaHUS TTOE3/10B, TEXHUUYECKUM TUIAHOM.
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ABTOMOOWJIBHBIN TPAHCIIOPT

ABTOMOOWJILHBII TPAHCHOPT SBJISETCS Haumbojgee MOOWIBHBIM,
YHUBEPCAJIBHBIM CPEACTBOM KOMMYHMKAIIMM W 3aHUMAET BaXKHOE MECTO B
TPAHCIIOPTHOM CUCTEME CTPAHBI.

B OCHOBHOM 3TOT BHJ TpaHCIOPTa HCMOJB3YETCS IJIS1 IMEPEBO3KU
HEOOJIBIINX TOTOKOB I'PY30B Ha OTHOCUTEIBHO KOPOTKHUE PACCTOSIHUS, YTO
CBSI3aHO CO CPABHUTEJIBHO BBICOKOW c€0€CTOMMOCTBIO aBTOMOOMIIBHOTO BU/IA
TPAaHCIIOPTa M €ro MaJIoM TIpy30noAbeMHOCThIO. K mocromHcTBam
aBTOMOOMJIBHOTO TpAHCIOpPTa CIEAyeT OTHECTH BBICOKYI0 CKOpPOCTb U
BO3MOXXHOCTh JIOCTaBKU TPY30B «OT ABEPHU A0 ABEpU» 0€3 JOMOIHUTEIbHBIX
3aTpar Ha NEePErpys3Ky.

MartepuajbHO-TEXHHYECKasA 0232 AaBTOMOOMJIBHOTO TPAHCIIOPTA:

- MOJBUWKHOW C€OCTAB — AaBTOMOOWJIM TpPAHCIOPTHBIE (TPY30BHIE,
MacCaKUPCKUE, JIETKOBbIE MAIlIMHBI U aBTOOYCHI), aBTOMOOMIIM CIICIIMATIbHBIC
(MacTepckue, KOMIIPECCOPBHI, OJIbEMHBIE KpaHbl, yOOpOUHbIE
ANEKTPOCTAHLIMKA ~HA XOJdY, MAarasuHbl, paJdOCTaHIMHU, TEICBU3UOHHbIE
CTaHIMU Ha XOAY), MPHUUENbl — OJHOOCHBIE, JBYXOCHBIE, MHOTOOCHBIE
Ipy30M0ABEMHOCTBIO 10 10 T, MOMYNpULENBl — OJHOOCHBIE U JIBYXOCHbIE
rpy30M0ABEMHOCTHIO 10 30 T;

- aBTOTPAHCIOPTHBIC MPeINPUATHS — NACCAKUPCKUE, TPY30BbIE U
CMEIlIaHHblE  TPY30MacCaAXKUPCKHE aBTOKOMOMHATBI U OOBEIUHEHMS,
NAaCCaXUPCKUE CTAHLIMK U BOK3aJibl, TPY30BbI€ CTaHLMHU, 0a3bl MEXaHU3ALUU
IIOTPY304HO-PA3rPy30YHBIX pabor, TPaHCIOPTHO-3KCIIEAUIIMOHHBIC
areHTcTBa M KOHTOPBl IO  IIEPEBO3KaM MAacCaXMpoOB U TI'PY30B,
NpUHAJIEKAIMX CyOBEKTaM TOBAPHOTO PHIHKA;

- IOPOKHOE XO03fiCTBO — aBTOMOOWJIBHBIE JOPOTH, HMPEIIPUITHS,
OpraHu3allMd [0 WX PEMOHTY M COJEpPKaHUIO, 3aBOJbI, 0a3bl IO
MPUTOTOBJIEHUIO JOPOKHO-CTPOUTEIBHBIX MaTE€pUaioB (JOPOTU W YJIWLBI B
ropo/iax BMECTE C OpraHu3alsIiMuU M0 UX COACPKAHUIO 1 PEMOHTY OTHOCSITCS
K SKWJIMIIHO-KOMMYHAJIbHOMY XO3SIIICTBY M OBITOBOMY OOCITYKHUBaHHIO
HaceneHus). He BXogsT B JAOpPOKHOE XO3SMCTBO M TaK - HA3bIBAEMbIE
BEJIOMCTBEHHBIE JOPOTH, SBIIAIOIIMECS MOABE3IaMH K IPOMBIIUICHHBIM U
CEJIbCKOXO3SIICTBEHHBIM ~ MPEANPUATUAM UM JPYTUM  HETPAaHCHOPTHBIM
oTpaciasiM (3TU JOPOTU SIBISIOTCS COOCTBEHHOCTBIO MPEANPUATHNA U
UCIIOJB3YIOTCSl Ha MPAaBax COOPYKEHUH, COAEPKATCA U PEMOHTHPYIOTCS. UX
Biajaenbiiamu). [lo Ha3HAYeHUIO, MOKPBHITHIO, YPOBHIO TEXHUYECKOTO U
AKCIUTYaTalMOHHOTO COCTOSIHMSI BHETOPOJCKHE W OOIIEro IMOJIb30BaHUS
aBTOMOOUJIbHBIE JIOPOTH JAENATCS Ha pechnyOJiMKaHCKue, OO0JIacTHHIE,
paliOHHbIE, MECTHBIE;

- cHenMaJbHbIC COOPY:KEHHSI — D3CTAKaIbl, MOCTBI, IOA3EMHBIE
MEepPEXObl, 3alPAaBOYHbIC CTAHIMH, NIMHOMOHTAXHbIE W IIWHOPEMOHTHBIE
IIYHKTBI, aKKyMYJIITOPHBIE 3apsiAHbIE CTAaHUMH, MOCYHbIE ITYHKTHI, CTAHLIUU
(IyHKTBI) TIO PEMOHTY U TEXHHUYECKOMY OOCIY>KHBAHHUIO aBTOMOOWIIEH,
MarasuHbl 10 MPOJaXe aBTOMOOMJIBHBIX 3alacHbIX YacTel, MPUIAOPOKHBIC
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TOCTUHHUIIBI ¥ KEMITMHTY, TTyHKTHI OOIIIECTBEHHOTO TTUTAHUSI.

DYHKIIMOHUPOBAHHE AaBTOMOOMJIBLHOTO TpPaHCIOpPTAa OCHOBAaHO Ha
OTPEIEICHHOM  TEXHOJOTHMH: PEMOHT, TEXHHUYECKOe 0OCITy)KMBaHUE
aBTOMOOMJIBHBIX ~ JOPOT W  TOJABIKHOTO  COCTaBa, OCYIICCTBICHHUE
NBIDKCHUECKUX omepanuid  (COOCTBEHHO IEepeBO3Ka, oOecleurBarolias
MEPEABMIKCHUE TPY30B M IMaccaXupoB). K moKkymMeHTaM, OIpEACISIFOITIM
dbopMy oOpraHM3aIu TPAHCIIOPTHOTO TPOIlecca, OTHOCATCS, B YaCTHOCTH,
rpaguKkd  ABMXKEHUS  TOJBIDKHOTO  COCTaBa Ha  MEXIYTOPOJHBIX,
MPUTOPOJIHBIX, TOPOACKUX JIMHHSX, IUIAHBI MapIIpyTU3aIUU TEPEBO30OK,
ILTAHBI ONTUMAJIbHOM  JOUCIOKALMA  IIOJABHIKHOTO cocTaBa  IIO
COOTBETCTBYIOIUM TPEINPHUATUSIM U PAlMOHATHHOTO PAa3MENICHUS CaMUX
ABTOTPAHCIIOPTHBIX MPEITPUSTHIA.

Boanbiii TpaHCcOpPT

Boanbiii TpancnopTt B bemapycu npencraBieH pedYHbIM M O3€PHBIM
BUJIAMU TpaHCHopTa. llepeBO3kH Irpy30B MO PEYHBIM M O3EPHBIM IIYTAM
SKOHOMHUYHBI,  IOCKOJIbKY  TpeOyIOT  MEHBIIMX  MEepPBOHAYAIBHBIX
KanuTaJbHBIX 3aTpaT M TEKyIMX pacxoAoB. OIHAKO PEYHOW TPAHCIOPT
MMEET OTHOCUTENBbHO < HEOOJBIIOW  yJEIbHBII BEC B TIpy30- U
naccaxxupoobopore benapycH.

TexHomorus  paboOTHl ~ PEYHOro  TpaHCHOpPTa MPETyCMATPUBACT
coJiepkaHue U 00CITyKMBaHUE BOAHBIX MyTEH, TEXHUUECKOE OOCITyKUBAHHE
Y PEMOHT CYJI0B, IIPOU3BOJACTBO COOTBETCTBYIOIUX OIEPALMM B MOPTAX U HA
OPUCTAHAX B IEJIAX CO3JaHusl O€30MaCHBIX CYJOXOJHBIX YCJIOBUH H
BBITNOJIHEHMS 3eMJIeUepIIaIbHbIX, TPAJIIbHBIX M IPYTUX padoT.

Jis obecrieueHust O€30MaCHOCTH IIJIaBaHUS HA peKax U 03epax,
MpaBIIIbHON U 3(()EKTHBHON SKCIUTyaTalliy CYAOBBIX MyTEH MO KaKIOMY U3
HUX COCTaBJISIIOTCA, a 3aTe€M IpU HEOOXOJUMOCTH KOPPEKTUPYIOTCS |
NIEPEU3NAIOTCS:

- JIOLIMAHCKAas KapTa ¢ HAHECEHUEM Ha Hee CyIOBBIX XOMI0B;

- JIOUMsA, ONIMCHIBAIOIIA OCOOCHHOCTH CYyI0XOJACTBAa Ha JaHHOM
BOJITHOM ITyTH;

- MAPLIPYTHHUK, COAEPIKAIINN MEPEUYCHb BCEX XAPAKTEPHBIX ITyHKTOB
(0CTpOBOB, BOJNOXKEK, YOEKUIL, HACETCHHBIX ITYHKTOB, KPYIHBIX U CPEIHHUX
OPEIIPUITUN U JIP.), PACTIONOKEHHBIX B IIPEEaX BOJHOIO MyTH;

- aTJiac BOJHOI'0 BOJIHEHHSI Ha CYJOXOJHBIX Tpaccax M aKkBATOPHSAX
03€p, BOJOXPAaHWINL] (B 3aBUCUMOCTH OT CHJIbI M HAIIpaBJICHUS BETPA).

Opranuzanus paboTbl PEYHOIO TPAHCIOPTa OCHOBaHAa Ha rIpaduke
JBIDKEHUS CyJIOB M COCTAaBOB B IIEPUOJ HABHUIallUU, a TAKXKE TEXHUYECKOM
IUIaHe, IPelyCMaTPUBAIOLIEM paboTy TEXHUUECKUX CPEICTB.

Bo3ayumHbii TpaHcnopT
Bo3aymnblii  TpaHcnmopt obecrneuuBaeT OBICTpOE MPEOJI0JICHUE
OOJIBIIMX  PACCTOSIHUM, TMOAJEPKUBAECT JUHAMHUYHOCTH KOMMEPYECKO-
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XO3SIICTBEHHBIX CBSI3¢H MKy CyObEeKTaMH TOBAPHOTO PhIHKA.

BozaymiHeiii  TpaHCOpT 0OOecreYrBaeT MACCAKUPCKUE U TPY30BbIC
MIEPEBO3KM Ha JAIbHUEC U CPeAHHE pacCTOsHUSA. OCHOBHBIC NMPEHMYILECTBA
3TOrO BHJA TPAHCIIOPTA: BBICOKAsS CKOPOCTh TPAHCIIOPTUPOBKH TPY30B M
MacCAKUPOB;  Ooybmias  OECrocagoYHOCTh  TI0JIeTa;  MaHEBPEHHOCTh
OpraHu3aIUK MePeBO30K; KOM(OpTadeIbHOCTh YCIIOBUH Tosera. [lepeBo3ka
Ipy30B BO3AYIIHBIM TPAHCIIOPTOM 3aHMMAeT OTHOCHUTCIIBHO HEOOJIBIION
yICTBHBIA BeC B OOIEM TPaHCIOPTHOM rpy30000poTe bemapycu, HO umeer
0COOBII XapakTep.

YpoBeHb pa3BUTHsI BO3IYNTHOTO TPAHCIIOPTA SIBJIACTCS ITOKa3aTelieM
CTCTIEHH HayYHO-TEXHUYECKOTO MOTCHIINAIA CTPAHBI.

MaTtepuanbHo-TeXHHUYECKasi 6a3a BO3AYIIHOT0 TPAHCIOPTA:

- JieTaTe/IbHbIE ANNAPATbl — CaMOJIEThI, BEPTOJETHI, AUPUKAOIH,
BO3JIyIIHbIE THAPBHI, IETbTAIJIAHbI;
- ajpomopT —  KOMIUIEKC  HMHXXEHEPHBIX  COOpY>KEHHI,

00ecIeunBarOIIMX TTOATOTOBKY, OTIIPABJICHUE Ha BO3AYIITHBIC IMHUU U TTPUEM
MacCaXUPOB M IPY30B. B 3aBUCHMMOCTH OT JIMHHIA, Ha KOTOPHIC OTIIPABIISTFOTCS
CaMOJIETHI, PA3IMYAIOT a3POMOPTHI MEKAYHAPOIHBIC, 00IIepecTyOIuKaHCKIe
u MectHele. [lmomaar aj’ponopra OOBIYHO BKIIOYAET B CEOS a’dpoJipoMm,
CITy’)KEOHO-TEXHUUYECKYI0 TEPPUTOPHUIO, a’POBOK3aJN, MPHUAIPOJAPOMHYIO
TEPPUTOPHIO;

- aBHAPEMOHTHbIE 3aBO/Ibl — BHICOKOTEXHOJOTUYECKUE MPEATPUSITHS,
OCYIIECTBJISIONINE PEMOHT JICTATEIbHBIX alnapaToB.

Opranuzanusi BO3AYIIHBIX TEPEBO30K B CTPaHE OIpEAeNaeTCs
rocyJapCTBEHHBIM 3aKa30M Ha TMEpPeBO3KY MaccaXupoB U Tpy3oB. Ha
MIPAKTUKE OCHOBHBIM JIOKYMEHTOM Ha BO3IYHIHOM TpPAHCIIOPTE SIBISETCS
pacnucanue ABMKCHUS BO3IYIIHBIX CYJIOB, CIy>Kamiee 0a30i A pa3paboTKu
MHOTOYHUCJICHHBIX TpauKoB 0OOPOTOB CaMOJIETOB U BEPTOJICTOB, a TaK¥Ke
(YHKIIMOHUPOBAHUS BCEX DKCIUTYyaTallHOHHBIX, PEMOHTHBIX MPEITPUATHI.

TpyOonpoBoaHbIi TPaHCIOPT

benapych kak TpaH3uTHas cTpaHa Mexay Poccueit u 3amagom
pacrmojaraeT = TPAaHCHOPTHUPYEMBIMU  CHEIHAIBHBIMH  TPYOONpPOBOJAMHU.
OObIYHO TPYOOIPOBOJBI  AKCIUTYaTUPYIOTCS B KOMIUIEKCE C JAPYTUMHU
yCTpONCTBaMHU JJIs Iepekavyku HedTH, HeTENpoIyKTOB, Ta3a.

OCHOBHBIE TEXHUKO-DKOHOMHYECKHE OCOOCHHOCTU W TMpPEHUMYIICCTBa
TPYOONPOBOAHOr0 TpaHCNOPTa: (GYHKIMOHUPOBAHUE B TEUEHHUE BCETO
roJla; He3aBUCUMOCTh OT KIIMMATHYECKHUX YCIOBHIA; BO3MOKHOCTb MPOKIAIKU
TpyOOIIPOBOJAOB MOBCEMECTHO (BHE 3aBUCUMOCTHU OT pefibepa MECTHOCTH) U
Mo KpaTdyalllleMy pacCTOSHMIO; BBICOKAas TMPOIYCKHAsi CIIOCOOHOCTD;
MUHUMAaJbHBIE TOTEPH TPHU TPAHCIOPTUPOBKE;, TEepMETHU3AIMs Mpoliecca
TPAHCIIOPTUPOBKHM, MCKIIOYAIOMIas MOTepU TMPOAYKTOB; aBTOMATHU3ALIMS
paboT MO HaJIUBY, EPEKAUKE U CIUBY; BHICOKAs MPOU3BOAUTEIBHOCTh TPYAA;
OTHOCHUTEJIbHO HU3Kasi Ce0ECTOMMOCTh TPAHCIIOPTUPOBKH.
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Pa3BuTre cetm maructpanbHbIX He(pTe- W Ta30MPOBOJOB CBSI3AHO C
reorpadueit oObIuM HeTH, ra3a U paiOHOB KX MACCOBOTO MTOTPEOICHMS.

TpyOonpoBoabl  A€NAT HA  MarucTtpajibHble, MOABOJALIUME U
ITPOMBICJIOBBIE.

MarepuajibHO-TeXHH4YecKasi 0a3a TPyOONIPOBOAHOI0 TPAHCIIOPTA:

- COOCTBEHHO Ha3eMHBIN, TOJ3E€MHBIN, HABECHONW TPYOONPOBO
(TuHEWHAss MarucTpajib M3 CBAapEHHBIX W COOTBETCTBYIOIIUM OOpazoM
W30JUPOBAHHBIX TPYO);

- IepeKAYMBAKIINE U KOMIIPECCOPHbIE CTAHIIMY;

- JIMHeWHblIe Y3Jbl (YCTpOMCTBA [JIsl COCNMHEHUS, PA3bEIUHECHUS
MapajuieNibHbIX WM MEPECEKAONIUXCS MarucTpaieil ¢ MepeKpbITHs
OTJICJIbHBIX YYaCTKOB JIMHUN MTPU PEMOHTE);

- JIMHUM 3JIEKTPOCHAOKeHN S, CBSI3H,

- KOMIIPeCCOPHbIEe YCTAHOBKH;

- COOpYsKeHHusI M 000pyA0BaHuUe /sl 00€3BOKUBAHMS U Jlera3anuu
He(pTH, OCYLLIEHUS ¥ OYUCTKH rasa;

- pacnpeaeuTeJbHbIE CTAHIIUM U JIP.

[Tocpencreom TPyOONPOBOIHOTO TpaHcIopTa B CTpaHe
OCYUIECTBIISIETCS MepeKavka OoJIbIINX 00bEMOB MIPECHOM BOJBI, raza, HEPTH.
JlocTaTouHO  HajakeHHas ~ cucTemMa oOecleyuBaeT JOCTaBKYy HePTH
OeJIOpYCCKUM TIPEANPUATUSIM HEDTErnepepadoTKUu U Ha IKCIOPT, CHAOkKaeT
TUM CBIPbEM CYOBEKTOB TOBAPHOTO PHIHKA.

CoznaBaiics HeTePOBOIHbII TPaHCIIOPT KakK eauHas
oOlIerocy1apcTBeHHasi CeTh B TEUYECHHE JIECATUIICTUN C HCIOJIb30BaHHEM
CaMbIX COBPEMEHHBIX TEXHOJIOTHIA.

3 Bb100p BH/Ia TPAHCIIOPTA /ISl IEPEBO3KH I'PY30B

3HAYUMOCTh U MECTO OTHENBHBIX BHJOB TPAHCHOPTa B IMEPEBO3KAX
rpy3oB  HeoguHakoBa. Jlns  ompexenenuss  cdep . IKOHOMHYECKH
[eIecCOo00pa3HOr0 MPUMEHEHHS TOr0 WJIM HWHOTO BUAA  TPaHCIOPTa
HEOOXOUMO  YYUTHIBATH  HAPOJHOXO3AMCTBEHHBIE W~  OTpacjeBbIC
TPAHCIIOPTHBIE (PAKTOPHI.

K napoonoxossiicmeenuwvim pakTopam OTHOCSITCS:

® pa3MelieHWe U pa3Mepbl TPOU3BOACTBA M  TOTPEOICHHS,
OTIpEICTISIONTNE 00HEMBI M HAlIPaBJICHUS MIEPEBO30K U IPY30TIOTOKOB;

®  HOMEHKIATypa BBINIYCKaeMOW MPOIYKIMH, BIHAIONIAS Ha
CTPYKTYpY HOJIBUYKHOTO COCTaBa M TPeOOBaHMS K TPAHCIOPTY IO CPOYHOCTHU
JOCTaBKH IPY30B;

®  PUTMHUYHOCTH, CTAOMJIBHOCTH MPOU3BOICTBA U OTPEOICHUS.

K ompacnesvim  ¢dakropaMm,  yYHUTHIBAIOIIMM  CIEHUDUKY
TPAHCIIOPTHON CHCTEMBI, OTHOCSTCS:

® HaIMYMe TPAHCIOPTHBIX TyTeHd (IOpOT), WX IUIOTHOCTH,
COCTOSTHHE;
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®  MPOMYCKHAasl U MPOBO3HAs CIIOCOOHOCTH TPAHCIIOPTA,

®  pa3BUTHE MaTepuaIbHO-TEXHUYECKOU 0a3bl, YPOBEHb
TEXHUYECKOM OCHAILICHHOCTH;

®  YpOBEHb OPraHHU3aLMU NEPEBO3OYHOIO MPOLIECCA;

®  CTENEHb BHEAPEHHUS COBPEMEHHBIX TEXHOJOTHH TNpHU TMEPEBO3KE
rpy3a 1 yIpaBJIeHUs IPOLECCaMU Ha TPaHCIIOPTE;

e  10AX0A K (POPMUPOBAHHUIO TApU(POB Ha NEPEBO3KY U YCIYTH.

IIpu BbIOOpE BHAA TpaHCHOpPTa [UIsl OPTraHU3alUUA EPEBO3KU
KOHKPETHOTO  Tpy3a B  ONPEACNECHHBIX  YCIOBUSAX  OIICHHBACTCS
HDKOHOMHUYECKAsl IIeJIECOO0PAa3HOCTh KAXKIOTO U3 HHUX [0 BaKHEHIINM
nokazareiasiM:  ce0ECTOMMOCTH  TEPEBO30K,  YICNbHBIM  KamUTaJIbHBIM
BJIO’KEHUSM, CpPOKaM JOCTAaBKH I'Py3a, UX COXPAHHOCTH B IyTH CIICJOBAHMS,
MPOITYCKHOM 1 IPOBO3HOM CIIOCOOHOCTH U JIp.

CreneHb y4yacTHsl OTAENBHBIX BHJOB TpaHCIOPTa B IEPEBO3KAX
TOBapoOB TakXe oraudaercs. OHa 3aBHCUT OT MHOTIMX (DAaKTOPOB: YCIOBHM
IIEPEBO30K pa3jIM4¥HbIX TOBApOB, BUI0OB TPAHCIIOPTA, Pa3MEIIEHUS TOPTOBBIX
OpeInpUsITUHA,  cHeUU(UKH  IEPEBO30YHOIO  Ipoliecca,  pPa3BUTHSA
TPAHCIIOPTHBIX ~ MYTEH, = TEXHUYECKOW OCHAIICHHOCTH TPaHCTIOPTHBIX
IPEANPUATUN U JIP.

Jlnst 000CHOBaHUSI SKOHOMHUYECKOM 11eecO00pa3HOCTH MPUMEHEHUS
TOTO WM WHOTO BHJA TPAHCIOPTa HEOOXOIWMO YYHTHIBaTh Teorpaduio
MIPOM3BOJICTBA U MOTPEOJIEHUSI TOBApPOB, 00BEMBI TPY30MIOTOKOB, HAJUYUE U
COCTOSTHME IMOJBH)KHOTO COCTaBa, CE€30HHOCTb M PUTMHUYHOCTH pabOT Ha
TpaHCIIOpPTE M Yy M3TOTOBUTENEH TOBAapOB, CHCTEMY OpraHU3alUU
[IEPEBO30YHOTO MPOLECCA.

Nmerorest  chepsl  OecciopHO — 11€7€CO00pa3HOTO  HCIIOJIB30BAHUS
HEKOTOPBIX BUAOB TpaHcnopTa. Hampumep, npu nepeBo3Ke MacCOBBIX IPY30B
MEXAY Pa3IUYHBIMU KOHTMHEHTaMU 11eJIecO00pa3HO MCHOIb30BaTh MOPCKOM
TPAHCIIOPT, @ NPU OpPTraHU3AIMU 3aBO3a B Mara3WHBL HEOONBIINX MapTHHA
TOBapOB Ha KOPOTKHE PACCTOSHUSA HYKEH aBTOMOOMJIBHBIN TPaHCHOPT.
OpHako JOCTaTOYHO YacTO, KOI/la MEPEBO3KH MOTYT ObITh OCYILIECTBIICHbI
pa3IMYHBIMH BHJIAMU TPAHCIOPTA, MPHUXOAUTCS BHIOUpATh ONTHMAJIbHBIN
BapHaHT.

[Ipu BEIOOpE S5KOHOMHUYHOTO BapHUaHTa CJIEAYET CPABHUBATD:

e  cebecTouMOCTb NEPEBO30K;

CKOPOCTb JIBUYKEHUS U CPOKH JIOCTaBKHU I'PY30B;

00BEMBI IEPEBO30K;

MaHEBPEHHOCTh TPAHCTIOPTHBIX CPE/ICTB;

HAJEKHOCTh M OecrnepeOONHOCTh MEPEBO30K, BO3MOXKHOCTh HUX
PETYJISIPHOTO OCYILIECTBICHUSI B HY’)KHBIX 00beMax;

®  TapaHTHUIO COXPAaHHOCTH TOBAPOB;

e  3(}PexTUBHOCTH UCTIONB30BAHUSA MTOJBUKHOTO COCTABA;

®  BO3MOXHOCTh TIPUMEHEHMS] COBPEMEHHBIX TEXHOJIOTUH IpU
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nepeBo3Kax (KOHTEMHEPHBIE MEPEBO3KH, HA TTO/IJIOHAX );
®  YpPOBEHb MEXAHM3ALMU MOTPY304YHO-PA3TPY30UHBIX PAOOT.
BenuuuHa 3THX mokasarenieid Ha Ka)XXJIOM BHJI€ TPAHCIOPTa pa3IMyHa.
OHa BO MHOIOM 3aBUCUT OT MOIIHOCTH U CTPYKTYpbl TPY30IOTOKA,
JATBLHOCTH TIEPEBO30K, pOJia TPy3a, BEIMUYUHBI OTIPABKHU, TUIIA MOBUKHOTO
COCTaBa, CKJIAJBIBAIOIINXCSI COOTHOIICHHUH TPY30BBIX M TTOPOKHHUX MPOOETOB,
MaTepUaTbHO-TEXHUYECKOM 0a3bl TPAHCTIOPTHBIX MPEATPUITHIA U JIP.

4 OpraHu3anusi rpy30BbIX EPeB030K TOBAPOB

7Ke1e3HOIOPOKHBIH TPAHCIIOPT

HauGonpmyro  momwo B Ipy30000poT€  CTpaHbl  3aHHUMAET
YKEJIC3HOJIOPOKHBIA TPAHCTIOPT, UCIIOIB3YEMbIN JIJII TPAHCTIOPTUPOBAHUS Ha
3HAYUTEIbHbIE PACCTOSIHUS.

[TopsimoK  1epeBO3KU TPY30B IKEJIE3HOJOPOKHBIM TPAHCIIOPTOM H
peryJMpOBaHUS - B3aMMOOTHOIIIEHUNH  MEXIY  TPY300TIpPAaBUTEIEM U
rpy3omnojiyqaTesieM B MPOIECCe TMEPEeBO3KU  OMNPEAEsoTCs Y CTaBOM
KEJEe3HBIX JOpor. JIOMOMHUTENIBHO K A3TOMY JIOKYMEHTY pa3padaThIBarOTCs
MOJIOKEHHS, UHCTPYKLUUH, TpaBUjia, PETryJUPYIOLIME  OpraHU3aluio
EPEBO3OK.

HeobxoaumbiM yCTIOBHEM ~OCYIIIECTBICHUS TPAHCIIOPTHOTO Tpoliecca
SABJISIETCA BBITIOJTHEHUE psana MOCJIEA0BATEIbHBIX omnepanuin
IPY300TIPABUTENSIMU NPH OTHPABICHUU TPY30B U PY30MHOIYyHaATEISIMUA HPH
ux mnoiydyeHuu. K omnepanusM 1o OTOPABIEHUIO TPY30B CO CTaHIHU
KEJIC3HOU IOPOTH OTHOCSITCA CIETYIOLINE:

1)  moAroTOBKA rpysa K TPaHCHOPTHPOBAHUIO;

2)  ompexaeneHue crocoda mepeMenieHAs rpy3a;

3)  odopmiieHHE IEPEBO30YHBIX JOKYMCHTOB;

4)  mepemada  TPy30B B pACHOPSDKEHHAE  TPAHCIIOPTHBIX
MIPEAIPUATHN;

5)  BBINOJHECHUE MOTPY30YHO-PA3TPY30UHBIX PaboOT.

[ToaroroBka rpy3a K TpaHCIOPTUPOBAHUIO BKIIIOYAET!

- IPUBEICHNUE €r0 B TpaHCTOpTadebHOe (YI00HOE ISl TICPEMETIICHMS )
COCTOSIHUE;

- HAHECEHUE MapKUPOBKH;

- (hopMupoBaHUE OTJETHHBIX TPY30BbIX MECT B TPAHCIIOPTHHIE TTAKCTHI;

- OJI0OPKY MApTUU TPpy3a HAa BaroH WM KOHTEHHEp, €CJIM MEePeBO3Ka
OCYILECTBIISIETCA STUMH BUJAMH TPAHCIOPTA.

[Ipu onpeneneHnu crnocoda mnepeMenieHus rpys3a rpy300TIpaBUTEIEM
YCTaHABJIMBAIOTCS BUJ OTIPABKH, CKOPOCTh JIOCTABKH, BUJI COOOILIEHUN.

KomnuectBo rpy3a, mnOpenbpsBiaseMoe K IEPEBO3KE IO  OJHOM
HAaKJIaJHOW, Ha3bIBACTCS OTIPABKOM.

BrIIensoT cneayommue BUAbl OTIPABKH:

Mapwpymnou OMNPAagKol CUMTaETCA napTus rpysa,
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COOTBETCTBYIOIIAs MO KOJIUYECTBY YCTAHOBJIECHHOM sl MapIIpyTa HOPME.

I'pynnosasa (cOopHas) OTIpaBKa MOXET COCTOSITh U3 TPY30B Pa3HBIX
HAMMEHOBAHWM, JOITYCKAEMBIX K COBMECTHOM TepeBO3Ke. [lepeBo3umbiii rpy3
oopMIsieTCs K NEPEeBO3KE MO OJHOM HAKJIAHOW W 3aHUMAEeT OOJbIlIe YeM
OJIMH BaroH, HO MEHbBIIE MapUIPyTa.

llosaconnas (KOHTEHHEpPHAs) OTIPABKA — MapTHUs TPy3a, IJIs1 KOTOPOi
MIPE0CTaBISACTCS OT/CIBHBIN BaroH (KOHTEHUHED).

Menkas omnpaska MOXeT ObITh B pa3mepe 1/3 BMECTUMOCTU €TUHUIIBI
MOJABUKHOTO COCTaBa, a Mo BeCy S5 T.

Coopuas  (xombunuposannas) omnpaska TIPEIACTABIIET COOOM
o0BeIMHEHNE MEJIKUX MAPTUH TPy3a, MPUHAJISKAINUX HECKOIBKUM Pa3HbIM
IPY300TIPABUTENISAM B OJHY MOBAarOHHYIO MapTUIO U 0POPMIICHUE TTEPEBO3KHU
110 OJHOM KEJIE3HOAOPOKHON HAKIAJHOM.

Manomonnascnas omnpaska — naptuda rpysza maccor ot 10 go 20 T,
3aHMMarouas He 0oJee NoJOBUHBI 00beMa 4-0CHOTO BaroHa.

Omnpasxa_~ «om 08epu 00 O08epu» — TEpPEeBO3Ka OT CKJaja
IPY300TIPABUTEINS 710 IMyHKTa TPy30I0ydaresis 03 uX y4acTus.

CKopoCTh TO0CTABKH MOXKET OBITh:

Manoii (2py30601i) -— COCTaBIsI€T YCIOBHO B CYTKH ISl MEJIKHUX
otnpaBok — 180 xkm, s BaroHHbIX — 330, 1711 MapmpyTHbBIX — 550 kM;

bonvwoti (yckopenwnoti) — NpuMeEHsIeTCS TPU TEPEBO3KE IEHHBIX U
CKOPONOPTSIIMXCS TPYy30B MO~ KEIAHUIO TPY300TIPABHUTENS] U IO
COTJIACOBAHMIO C »keye3Hou moporoil.. Hopma B cytkum — ot 330 kM mid
MEJIKUX HECKOPOMOPTAIIUXCS TPy30B 0 660 kM misa pedpuxepaTopHbIX
MIOE€3/I0B CO CKOPOMOPTIIIUMUCS TPY3aMH.

[To Buy cooOieHnii mepeBO3KH ObIBAIOT:

- B IPSMOM COOOIIEHUH — IO OJHOMY IEPEBO30YHOMY JIOKYMEHTY
OJIHUM BUJIOM TPaHCIIOPTA;

- B MPSIMOM CMEUIAHHOM IO OJTHOMY MEPEBO30YHOMY JIOKYMEHTY C
HCIIOJB30BaHUEM HECKOJIBKUX BUOB TPAHCIIOPTA;

- B CMEIIAHHOM COOOIICHWH — C TEPEBAJIKOW € . OJHOTO BHJA
TPAHCIIOPTa Ha APYrOMu.

OdopmiieHre TePEeBO30YHBIX JIOKYMEHTOB 3aKJII0UAETCS B 3aMOJHEHUU
ux KoMmIUuiekTa. KOMIUIEKT NepeBO30YHBIX JOKYMEHTOB COCTOMT U3
HaKJIaJHOM, JOPOKHOM BEIOMOCTH, €€ KOpEIlKa U KBUTAHIUU B IPUEME
rpy3a. OCHOBHOM NEPEBO30YHBIN JOKYMEHT — HaKJIa{Hasl, KOTOpasi CAEHAYET C
IPY30M JI0 CTAaHIMUA HA3HAYEHUS, TJI€ €€ BPYy4aloT IPy30IM0JydaTesi0 BMECTE
c rpy3oMm. KButaHuuss B TmpueMe Tpy3a M NEPEBO3KE IMepeaaeTcs
rpy300TIpaBUTENtO. [JopokHAsT BEIOMOCTh M €€ KOPEIIOK IMpeIHA3HAYEHBI
JUIL  TIEPEeBO3YMKA. OTH  JIOKYMEHTBI, HMEHYEMbI€ «IE€PEBO30UYHBIMU
JOKYMEHTaMU», 3alOJHAIOTCA TPYy300THpaBUTENIEM IO/ KOIMUPOBAIBHYIO
Oymary.

[lepenaya rpy30B B pacnopsbKEHUE JKEJIE3HOW JOPOTH ISl EPEBO3KU
IPOU3BOJIUTCS:
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o B BarOHax  WIH KOHTEHHepax, 3arpy’K€HHbIX U
OIJIOMOMPOBAHHBIX TPY300TIPABUTENEM CO CBOMX CKJIQJ0B, HMEIOLINX
COOCTBEHHBIE IIOIBE3THBIE KEJIEC3HOAOPOKHBIE Ty TH;

J JKeJe3Has A0pora NpUHMMAET I'Py3bl HA CBOM CKJIAJbl WU JUISA
YCKOPEHHS OTIPABKHA HEMIOCPEICTBEHHO B BATOHBI.

JIns  mepeBO3KM TOBAapOB Ha  JKEJIIE3HOAOPOKHOM  TPAHCIIOPTE
UCIIOJIB3YIOT KpPBIThIE BaroHbl, IUIAT(OPMBI, MOJYBaroHbl, MHCTEPHBI H
CIICHMAIBHBIA  XOJIOAWIBHBIM  TpaHCIOpPT. B  memix  COXpaHHOCTH
[IEPEBO3UMOI0 I'Py3a KPBIThIE BATOHBI TNIOMOUPYIOT.

Ilorpyska rpy3oB. Jlo nmpeabsBiaceHUs TIpy3a K  IEPEBO3KE
IPY300TIPABUTENN NTOAAOT B YIPABICHUE TOPOTH 3asiBKU 110 YCTAHOBIICHHON
dbopme. B Heil ykazpIBaeTCs:

o HAaUMEHOBaHUE IPy300TIPABUTEIS;

o HAaUMEHOBaHME TIpy3a, ero koa 1o EnuHoil TapudHo-
CTaTUCTHYECKON HOMeHKarype rpy3oB (ETCHI);

o CTaHUMU OTIIPABJICHUS U HA3HAYEHUS, UX KOABL;

o 00bEMBI IIEPEBO3OK.

['py300TnpaBuTeb 0053aH 3apErUCTPUPOBATh B OTIEICHUH JOPOTHU
KOJI, KOTOPBIM €My IMPHUCBAUBAETCHI.

[Torpy3ka MOKET OCYIIECTBISATHLCA HA MECTax OOIIEro MOJIb30BAHUS, U
TOT/Ia, KaK MPaBUIIO, MOTPY3KY BBIMOIHSET KEJIE€3Hasl 10pora, U Ha MecTax
HEOOIero ToJIb30BaHUsI (COOCTBEHHBIX TOIBE3MHBIX TMYTIX) TOTPY3KY
OCYILIECTBIISIET TPY300TIIPABUTEIIb.

[IpenycMOTpeH cienyronii HOpsiOK BbIAAUYH IPy3a:

* IPU OTCYTCTBUU PACXOKJIECHUM C COMIPOBOIUTEIbHBIMU IOKYMEHTAMU
U TIPETEH3UHN I'Py30MoJydaTesisi K JKeJIe3HOM Aopore yKasbIBaroTCs udpamu
U TIPOIKUCHIO Macca (KOJMYECTBO) BbIJAHHOTO TPy3a U JaTa;

* MPU YCIIOBHUM, €CIU COCTABIISUICS KOMMEPYECKUH aKT, Jenaercs o0
ATOM 3aIHUCh, YKA3bIBAOTCS HOMED, 1aTa COCTABJIEHUS U O YEM OH COCTABJICH;

* TpU BBIJAUY€ TPy30B 0O€3 NPOBEPKU, NPUOBIBIIMX B BaroHax
(koHTelHepax), 3aluChIBACTCS, YTO OH MPUOBLI B MCHPABHOM BaroHe
(KOHTEIHepe), 3a UCIPABHBIMU IJIOMOAMH T'PY300TIPABUTEINS, YKA3bIBACTCS
JlaTa BbIIAYM U OTMEUYAETCs, YTO TPY3 BbIJaH 0€3 IPOBEPKH.

JKene3Hou 1Ooporou B3UMaeTcs IiaTa 3a yCIIyru: Iorpy3ka, XpaHeHue,
B3BCILIMBAaHUE, BBITpy3Ka W Jp. Bce muarexxu 3a MEPEBO3KY IPY30B
MPOU3BOJATCS TPY300TIPABUTEIEM HAa CTAHIMU OTIIPABICHUS 10 IMpUEMA
rpy3a K  mnepeBo3ke.  OKOHYATeNbHBIE  pacyeTbl  MPOUZBOIATCS
rpy30M0JIy4aTeIeM Ha CTAHIIMM HA3HAYEHUS O BBIIAYU IPy3a.

ABTOMOOMJILHBIH TPAHCIIOPT
ABTOMOOMIIbHBIE IEPEBO3KH PETYIUPYIOTCS:
e ['paxnanckum koaekcom PecniyOnuku benapyce;
e 3akonoM PecnyOmuku benapych «OO0 OCHOBax TpaHCHOPTHOU
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NEeATENBHOCTIY;

e VYcTaBoM aBTOMOOMJIBHOI'O TPAHCIIOPTA;

e 3axoHoM Pecnybnuku benapych «O6 aBTOMOOMIBHOM TpaHCIOPTE
Y aBTOMOOMJIBHBIX TIEPEBO3KAX);

e [lpaBunamMu mIAaHUPOBAHMS TMEPEBO3KU TPY30B ABTOMOOMIBHBIM
TPAHCIIOPTOM;

e OO0mMMHU IpaBUJIaMU IEPEBO30K IPY30B;

e [IpaBmiamMu 1epeBO30K OTACIBHBIX BUAOB I'PY30B.

['ocynapcTBeHHOE peryiMpoBaHHe U yNpaBieHHE Ha aBTOMOOHIBHOM
Tpancnopre ocyuiectBisiercss  IIpesunentom  PecnyOnukm — benapycs,
Coserom Munuctpos PecniyOnuku benapych, MuHuUCTEpCTBOM TpaHCIOPTa
1 KOMMyHuKauuii Pb, a Takke MECTHbIMM OpraHamu YIpPaBICHBIS
npenenax MOTHOMOYMHI, ONPENENEHHBIX KaKIOMY U3 BBILIENEPEUNCICHHBIX
CyOBEKTOB.

ABTOMOOWIIbHBIE IEPEBO3KH MTOAPA3IEIISIFOTCS Ha:

o BHYTPHUPECITYOJINKAHCKHUE;

o MEXIYHapOIHBIE.

BuyTtpupecnyOnuKaHcKue eisaTcsl Ha TOpoAckue (B Mpezenax 0JHOTO
HACEJICHHOTO IMyHKTa), MPUTOPOIHbIE (TPOTSHKEHHOCTh MapiipyTa He Oosee
50 kM 3a yepTy ropoja), Mmexayropoansie (6onee 50 km). MexmyHapoHbIE
IEPEeBO3KHU — MEPEBO3KU B rocyaapctsa [Ipubantuku u nampHero 3apyoexpbs
(bosrapus, I'epmanus, [lonema u ap.).

I[lo  opraHM3anMOHHOMY  HpPH3HAKy  IIEpPEBO3KM  JACIAT  Ha
YeHmpanu3oeanuvle W OeyeHmpanuzosauuvie. IIpu 1EHTpaIM30BaHHON
CUCTEME  JOCTaBKy  TOBapOB  OOECHEUMBAIOT  TPY300TIPABUTEIU
(MOCTaBIIMKH), @ TPU JELEHTPATM30BAHHOW— caMM ToJydaTend. [ J1aBHBIM
HEJIOCTAaTOK MOCJIENHEN — HEpAIlMOHANIbHAS 3arpy3ka IOJBHKHOTO COCTABa.
JInst paliMoOHanbHOM OpraHU3alMKM MEPEBO30K BAXKHO MPaBUIILHO BHIOpATh
BUJI aBTOMOOWJISI B COOTBETCTBUU C POJOM Ipy3a U 00BEMOM JI0CTaBIsIEMOMN
apTHH TOBApa.

[lo cnocobam opraHu3anuu U BBHINOJIHEHHUS NEPEBO30K PA3IUYAIOT
TaK)Ke IMpsIMble M CMEIIaHHble, KOMOWHHUPOBAHHbBIE, KOHTEHMHEpPHBIE W
NIAKETHBIE IEPEBO3KH.

[lo BpemMeHM NEpEeBO3KM OBIBAIOT: NOCMOSHHbIEe — Ha TPOTHKEHUU
BCEr0 TOJa; Ce30HHble — NEPUOANYECKU MOBTOPSIOLIMECS B OIPENCIEHHOE
BpEMsI TOJ1A; 8pemMenHble, HOCAIINE SMU30AUIECKUIN XapaKTep.

B 3aBucumocT OT THma Ky30Ba TOJBHJKHOM COCTaB ObIBaeT
VHUBEPCATbHO20 Ha3HAYCHUs (6opToBBIE aBTOMOOWJIN) u
Cneyuanu3upo8anHvimM, IPEAHA3HAYEHHBIM 0 KOHCTPYKIUMU I NEPEBO3KH
OIHOTO WJIA HECKOJBKMX OJHOPOJHBIX Tpy30B (pedprKeparopsl,
[IEMEHTOBO3bI, (DyprOHBI, JECOBO3bI, CaMOCBAJIbI, ITUCTEPHBI U 1p.). OHHU
HAWIYy4IIUM 00pa3oM MPUCHOCOOIEHBI I TEPEBO3KH CHEIU(PUIECKOTO
rpy3a ¢ y4eTOM €ro 0COOEHHOCTEH, UTo oOecrneunBaeT BO3MOXKHOCT OoJiee

106



pPAIMOHANIBHOTO  BBITIOJIHEHHSI OMEpaluii ¢ O3TUM TPy30M B TEPHOJ
MOTPY30YHO-PA3TPy304YHBIX PAa0d0T M TPAHCIIOPTHUPOBAHMS, CIOCOOCTBYET
COXPaHHOCTH TPy3a U MaKCUMaJIbHOMY HCIIOJIb30BAHHUIO TPY30I0IbEMHOCTH
aBTOMOOMIJICH.

ABTOMOOWIIBHBIC TPAHCTIOPTHBIC CPEACTBA JOJIKHBI 00CCIICUNBATh:

o 0€30MMacHOCTh JIBUKCHHS,;
o OXpaHy TpyJla U OKPY>KaIOIIEH CPeIbl;
o 3¢ (PEKTUBHOCTH UX UCTIOIH30BAHMUSI.

[Ipu omnpeneneHny 3KOHOMUYECKON 1€1€CO00pa3HOCTH BbIOOpA THUIA
ABTOMOOMJIS JIJIsl IEPEBO3KH TOBAPOB CIIEYET YUYUTHIBATh POJI U Kjacc Ipys3a,
ero. o0beM © (UBUKO-XMMHUYECKHE CBOMCTBA, CIOCOO YMAaKOBKU W
NaKeTUPOBAHUs, PACCTOSHHUE MEPEBO3KU U MapIIPYThI ABUKEHUS U T. 1.

[Tpouecc mepeBO3KH BKIIOYAET CIICIYIONINE ITAIIbI:

e [Ipuem rpysa K nepeBo3Ke.

MapkupoBka u maoMOupoBaHue Tpy3a.
3arpy3ka aBTOMOOUJIS.
OdopmiieHre TOKyMEHTAIIUHN.
OcyuiecTBieHye mpoliecca MEpeBO3KHM U JOCTaBKH TIpysa
Ipy30M0Iy4aTelto.
e Pasrpyska aBToMOOWMIIS.
e PacyeTsl 3a IEPEBO3KH.

Boaublit TpaHciopT

Opranuzarusi  TEPEBO3KH  T'PY30B BOJAHBIM  TPAHCIIOPTOM
pernamentupyercsi KogekcoMm TOproBoro MOperiaBaHus, ACHCTBYIONIUM Ha
MOPCKOM TpaHCIOpPTE, YCTaBOM BHYTPEHHETO  BOJHOTO TpaHcmopTa (Ha
PEYHOM TPAHCIOPTE), a TAKXKE MPABIIAMH TIEPEBO30K, pa3pabOTaHHBIMU JIJIS
MOPCKOTO ¥ pEYHOTO BHIOB TPAHCIIOPTA.

PeuHoii TpaHcnopr.

YcraBom BHyTpeHHero BojHoro Tpancnopra (EDDN) npenycmoTpensr
CJICYIOIINE BUIBI IEPEBO30K IPY30B:

1. ITo Bumam cooOIIeHUH:

e [Ipsmoe cMemnraHHOe COOOIIEHHE — JOCTaBKa IPY30B C y4acTHEM
IpPYrUX BUIOB TpaHCHOpPTAa IO €IWHOMY TIEPEBO3HOMY JIOKYMEHTY.
[TepeBanky rpy30B BBITIOJIHSIOT OPTHI.

e Buyrtpennee coolIeHue — B mMpejienax PeuHoro mapoxoAcTna.

e [Ipsmoe BHyTpeHHee COOOIEHHE — TIO0 OJHOMY IIEPEBO3HOMY
JOKYMEHTY MEXIy OpTaMH JIByX U 0oJiee mapoXo/ICTB.

e [Ipsmoe BogHOE COOOIIEHUE — 110 €AMHOMY JOKYMEHTY C Y4acTHEM
MOPCKOT'0 U peyHOro (iora.

o (CwmemanHOE COOOIIEHNE — C YYaCTHEM JIPYTUX BUIOB TPAHCIIOPTA
C pa3aeibHBIM 0(OPMIIECHHEM Ha KaKIOM M3 HUX JIOKYMEHTOB.

2. Tlo pa3mepy mepeBO3UMON MO OJAHOMY JOKYMEHTY MapTHH Tpy3a
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(BUI OTOPABKH):

e C(CynoBasg — moJiHAs 3arpy3ka CyJHa MO TPy30MOJAbEMHOCTH WM
BMECTHUMOCTH, CJIEAYIONIAsl B OJUH MYHKT Ha3HAYEHUSI.

e (CoOopnast — maccoi 6osee 20 T, HO HE MEHEE Ipy30MOAbEMHOCTH
WM BMECTUMOCTH CyJHA WJIM TOJIHAs €ro 3arpy3ka pasHbIMU Tpy3aMmu,
CIEAYIOIIMMU B pa3HbIC MYHKTHI.

e Menkas — napTus rpysa maccoii 10 20 T 1o 0HON HaKJIaJHOM.

e KonHTeliHepHasl.

3. Ilo pomy mdocTaBisieMbIX Tpy30B: TMEPEBO3Ka CYXOIpy30B H
TIEPEeBO3Ka HAJIMBHBIX TPY30B.

4. ITo cocoOy MOCTaBKU: Ha CAMOXOJHBIX Cy/lax U Ha HECAMOXOJIHBIX
cyJax.

IlepeBo3ku Tpy30B PEUHBIM TPAHCIOPTOM MOTYT OCYIIECTBISTHCS C
OombIION (HA TPY30MACCAKUPCKUX CyAaxX M TPY30BBIX TEIUIOXOJaX) U
rPY30BOM CKOPOCTHIO.

[TepeBo3K1 TPy30B PEUHBIM TPAHCIIOPTOM OCYILIECTBIISIIOTCS B EPUOJ
HaBUTalMU. B3auMOOTHOIIEHUS MEXIy NapOXOJCTBOM U KJIMEHTaMHU
CTPOATCS Ha OCHOBE HABUTAIMOHHBIX JOTOBOPOB. B HHX ompenenstoTcs:
YCIIOBHUS MEPEBO3KU I'PY30B, OPSIIOK U CPOKHU MOAAYU CYAOB MOJ OTPY3KY U
pasrpy3Ky, yCIOBUS OPraHU3allMU MOTPY30YHO-Pa3rPy30YHBIX paboOT, CPOKU
MOTPY3KHU U BBITPY3KH CYJOB U Jp.

Ha maprtuio rpy3a, NpeawsBIsSieMOro K MEpeBO3KE, 3amOIHSAETCS
HaKJIaJHasi, KOTOpasi COMPOBOXKAAET TPy3 HAa BCEM NYTH €ro CIeAOBaHMS.
Kpome Toro, Ha Kaxayr OTIpPAaBKY BBIHMCHIBAETCS BTOPOM JTOKYMEHT
JIOpOXKHAsi BEIOMOCTb, KOTOpasi COCTOMT M3 4YEThIpEX YacTeil: camoi
BEJIOMOCTH, KBUTAHIIMU, KONUU BEJAOMOCTH M Kopemka. OHU HMEIT
OJIMHAKOBBIW MEYATHBIN MOPSIAKOBBIA HOMED.

B peuHoM mopTy OTIpaBI€HUS BBITOIHAIOTCS CIEAYIONIUE ONEpalUu:
IpUeM Ipy3a K MepeBo3Ke, XpaHeHHe (HAKOTUICHHE), TIOrpy3Ka, opopMIIeHUE
JOKYMEHTOB, HCUHCIICHHUE TUIAT U PACUEThI 32 IEPEBO3KY.

MoOpcKo# TpaHCcHopT.

['naBHBIA 3JE€MEHT MaTepUaIbHO-TEXHUYECKONM 0a3bl . MOPCKOTO
TpPaHCIOPTa — 3TO TPAHCIIOPTHBIN (HIIOT.

['py30Bble TpaHCHOPTHBIE Cyla AENATCS Ha: HanueHvie (HeGTEBO3HI,
MacJIOBO3bl, CIIUPTOBO3BI U Jp.), KombOunuposarHvle (pynoHedTeBO3bI) U
cyxoepysnvie. Cyxorpy3Hble Cyla MOTrYT OBITh Y3KOW cHelualn3anun
(YrieBo3el,  pyAOBO3bI, 3€pPHOBO3bI, JIECOBO3bI) W  COBMEIIEHHOMN
(yriiepynoBo3bl, XJIONKOJIECOBO3BI U AP.).

Cyna miisi mepeBO3KH T€HEpPaIbHBIX IPY30B (TapHBIX M IITYYHBIX
COOpHBIMH  OTIpaBKaMH) JENSITCS Ha OOBIYHBIC, pedprKepaTopHEIE,
CHeIUaIn3upPOBaHHBIC U KOMOWHHUPOBAHHBIE.

K  cnoenmumanu3vpoBaHHBIM  OTHOCATCS  JKEJIE3HOJOPOXKHBIE U
aBTOMOOUJIbHBIE TAPOMBI, TPEHIEPOBO3bl, KOHTEITHEPOBO3bl U TAKETOBO3HI.

B kOMOMHUpOBaHHBIX CyAaxX TMEpPeBO3AT pedprKepaTopHble U
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OOBIUHBIE TeHEPATIbHBIC IPY3bI, a TAK)KE KOHTEHHEPHI U TPY3bl B CTAHAAPTHOU
Tape, 3arpy>KacMsble B CIIELIMAJIBHBIC TTOMEILICHHUS.

B Hacrosmee BpeMsl IIHMPOKO HCIOJIB3YHOTCS CIELHAIN3UPOBAHHbIC
Cyla JmId JOCTaBOK TPYy30B C YKPYIHEHHBIMM MECTAMM: SYCHCTHIE
KOHTEHWHEPOBO3BbI, JUXTEPOBO3bI U JIP.

JInxTepoBo3bl — CyJa s NEPEBO3KH IPYKEHBIX JUXTEPOB (IUIaBy4YHX
KOHTEWHEpOoB), cyaHo Moxker Bmemarb 40 — 70  juxTepoB
rpy3zonoabeMHOCThI0 200 — 300 T, KOTOpBIE pPa3MEMIAIOTCS B SYEUCTHIX
TPIOMax U Ha BEpXHE mamyoe.

[To paiioHy TuTaBaHUS MOPCKOM TPAHCTIOPTHBIA (DJIOT JAEIUTCS Ha Cya
HEOI'PAHUYEHHOTO ¥ OTPAHUYECHHOTO IIJIaBaHMS.

Baxxnenmen sKCIIyaTalMOHHOM XapaKTEPUCTUKOW CYyJIHA CUMTACTCS
IPY30BMECTUMOCTb. MakcuMasnbpHas Macca rpysa IpeaCTaBIsIET €ro YUCTYIO
IPY30BMECTHMOCTb, KOTOpass B CYMME C MAaCCOM 3aIlacoB TOIUIMBA, BOJBI U
CHA0XKEHMSI ONPEAEIIAET MOJHYIO IPY30M0bEMHOCTD CYHA, UJIU IeIBEHT.

Bo3ayumHbii TpaHCopT

OCHOBHBIM  JOKYMEHTOM,  pErJaMEHTHPYIOIIUM  BO3AYLIHBIE
IepeBO3KH, sBisieTcss Bo3mymnbeii konekc Pb. Ha ocHoBaHmm konekca
pa3palboTaHbl IIpaBUIIa IEPEBO30K MACCAKUPOB, Oaraxa u rpys3os. IlepeBoska
I'PY30B OCYILECTBIAETCS HA ~OCHOBE CIELUAIBHOIO JOrOBOpa MEXIY
YIPaBJICHUEM I'PAXKIAHCKON aBUALMU U KIIMEHTAMMU.

Ha otmpaBky rpy3oB odopmisiercss 6e3HOMEpHasi aBUATPaHCIOPTHAs
HaKJIaHas (HaxmagHas OTIIPABJICHMUS ), KOTOpas 3aI0JIHAETCS
I'PY300TIPABUTENIEM U BBIIAECTCS TPY30MOAYYATEN0 BMECTE C Ipy3oM. Kpome
TOr0, OTJAEN IEPEBO30K a’poIopra OTIPaBICHUS O(OPMISET HOMEPHYIO
IPY30BYI0 HAKIAJAHYIO B TPEX JK3EMILIIpax, KOTOpas COIPOBOXKIAECT IPY3,
3aMEHSA JOPOXKHYIO BEAOMOCTh. ['py300THpaBUTENIO BBIIACTCA I'Py30Bast
KBUTAHIMSA, KOPEOK KOTOPOM OCTAeTCs B a’poIopty. ornpasineHus. [pys,
MPEABABICHHBIM K IEPEBO3KE, B a3pONOPTY B3BEIIMBAETCA B MPUCYTCTBUHU
rpy300TmpaBuTenss u  ¢GakTUYecKkas €ro Macca ~yKa3bIBaeTcsi B
CONIPOBOJIUTENIBHBIX JTOKYMEHTaX. llorpy3ka rpysa oCyIiecTBIsSETCS CHIIAMU
U CPENCTBAMU a3pOIOpTa.

IIpy mnonHOW WIM 4YacTHYHOM yTpare TIpy3a HIM €ro  Iopye
COCTABJISIETCS] KOMMEPYECKUH aKT.

5 KoHTeiiHepHasi mepeBO3Ka NPOAYKIMH
BakHbIM TEXHUYECKUM 3JIEMEHTOM MaTepUaIbHO-TEXHUYECKON Oa3bl

J000T0 NEPEBO3YMKA SBIISIOTCS KOHTEHHEPHI U TIOI/IOHBI.
[lepeBo3ka rpy30B B KOHTEHHEpaX MO3BOJISIET:

o MEXaHU3UPOBATh MOTPY30UHO-PA3TPY30UHbIE PAOOTHI,
o CHU3UTH CE0ECTOMMOCTb MEPEBO30K,
o MOBBICUTH MPOU3BOAUTENBHOCTh TPY/A,
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o 00€eCcreynTh COXPAaHHOCTh IEPEBO3UMON MPOTYKLIHH,

o DKOHOMMUTBH Tapy U YIIAKOBKY,

o VCKJIIOYUTh IE€PErpy3Ky TIPy30B OT CKjlaaa OTIPABUTENS 10
CKJIaJ1a MOJIy4aTels,

o YCKOPUTH 000paYNBaeMOCTh MaTepUaIbHBIX PECYPCOB.

MexnyHapoaHas — opraHuzauuss 1o cra”paptuzamuun - (MOC)
OIpeenIa, YTO KOHTEHep — 3TO IEMEHT TPaHCIIOPTHOIO 000PYJ0BaHMs,
MHOT'OKPATHO MCIIOJIb3YEMbIH HAa OJJHOM WJIM HECKOJIBKUX BHJAaX TPAHCIOPTA,
IIPEAHA3HAYECHHBIM I TEPEBO3KM W BPEMEHHOIO XPaHEHUs IPYy30B,
000pyI0BaHHBIM MPUCIIOCOOJIEHUAMHU ISl MEXaHU3UPOBAHHOW YCTAaHOBKHU U
CHATHUS €ro C TPAHCHOPTHBIX CPEJICTB, HMEIOUIUI TOCTOSIHHYIO TEXHUYECKYIO
XapaKTEPHCTHKY U 00beM He MeHee 1 M.

Kontennepsl, ucnonb3yeMble I NEPEBO3KN PA3IUYHON MPOAYKLMH,
Ha3bIBAIOT VHUBEPCANbHbIMU, A Ui OOHOIO BHMJA NIPOAYKIMM (CTEKIa,
LHEMEHTa W T. J.) WIA TPYIIbl OJHOPOJHON NPOAYKUUU (HAIMBHOI)
cneyuanbHulMy. Y HUBEpCaIbHbIE KOHTEMHEPHI MPUHAJIEKAT TPAHCIOPTHBIM
opraHu3auusM (>KeJIE3HbIM J10poraM, MapoxoAcTBaM U T. [1.), CIEeLHAIbHbIE —
OTIPABUTEIISAM U ITOJIy4aTessiM. THUIIBI KOHTEHHEPOB IIPUBEICHBI HA PUCYHKE.

PucyHok 2 —TuIibl KOHTEMHEPOB:
a — YHUBEpPCAJIbHBIN; O — OTKPBITHIM C TEHTOM U TOPLIOBOM JIBEPHIO;
B — OTKPBITBIN, CKJIQAHON (TJIOLIAAKA); T — TEPMOPETYIHPYEMBIi;
Il — KOMIUIEKT U3 HECKOJIbKMX YHUBEPCAJIbHBIX KOHTEHHEPOB THmna 1/I;
€ — KOHTEUHEP-IMCTEPHA; K — UCTEPHA ITOJIOBUHHON BBICOTHI

KonTeliHeppl  XapakTepu3yrOTCSd  TaKUMH  [OKAa3aTeIsIMU,  Kak
Ipy30MObEMHOCTD, MOJE3HBIH O0BEM, BHEIIHUE M BHYTPEHHHE pPa3MeEphI,
Macca, K03 pUIHUEHT Taphl.

TapHble U IITY4YHBIE TPY3bl NEPEBO3AT TAKKE ITAKETAMU HA MOIOHAX.

Hoamonbl — npucnocoOiieHus i MEXaHU3UPOBAHHOW MOTPY3KHU-
BBITPY3KH I'Py30B, CPOPMUPOBAHHBIX B MAKET, IPUMEHSEMBIE ISl IEPEBO3KU
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TapHO-IITYYHBIX (B SIIMKaX, MEIIKaxX, 00YKax, KOPOOKax), a TakKe JECHBIX
rpy3oB U crpoiimarepuanoB. Ilo cBoell  KOHCTPYKIHMHM  TOJJIOHBI
NOJpa3JeNAoTCs Ha IUIOCKHE, CTOoeuHble U smu4Hble. Haunbomnee
pacrpocTpaHeHbl TNIOCKHE MOIOHBI.

Konrelinepbl ¥ TOJMOHBI MMEIOT DPA3IUYHYIO chepy HpUMEHEHHUS.
OnHako B coyeTaHMM OHU OOECHEeYMBAIOT KOMIUIEKCHYIO MeXaHHU3alHIo
HOTPY30YHO-PA3TPy30UHBIX paObOT ¢ TAPHBIMU U IUTYYHBIMH IPy3aMH.

OddextuBHOM  chepoil  TPUMEHEHWS  KOHTEHHEPOB  SBIIACTCS
nepeBo3Kka Haubosiee TApOEMKHX, B TEPBYIO OYepelb MEIKOMapTHOHHBIX
rpy30B, €CIM TPU 3TOM OHH OCBOOOXKIAIOTCS OT TPAHCIOPTHOM Taphl.
[Tonnons! ke Oosiee BBHITOAHO MPUMEHSTH NIl IITYYHBIX T'PY30B, KOTOPHIE
npu Ji0oM crnoco0e TPaHCIIOPTUPOBKU TEPEBO3STCS 0€3 Taphl WM,
HAIPOTHUB, B HAJICKHOW yIMaKOBKe (SIIMKaX, KOpoOKax u Jp.).

JIEKIUA 11. CYIIHOCTD U 3BHAYEHHUE CKJIAOB B CUCTEME
CBbITA TOBAPOB

1. Tosapuwie cknadwl, ux Ha3HaueHue u yHKYUU.
2. Knaccugukauusa cknaoos.

3. Buowt cknadckux nomeweHuil u ux niaaHupoeKda.
4. 3anacwl ¢ cucmeme pacnpeoesienus moeapoe.

1 ToBapHbIe CKJIAAbl, UX HA3HAYEHHE U (PYHKIIUN

Ckanaabl — 9TO 34aHUS, COOPYKEHHS, TMpeAHa3HAYEHHBIC IS
XpaHEeHHs TOBAPHBIX 3aracoB. B HacTosIee BpeMsl HA OHO MPEIIPUITHE HE
MOET HOPMaJIbHO (DYHKIIMOHUPOBATh 0€3 HAIMYUS CKIIAJICKOTO XO3SICTBA.
Takas GoJbias MOTPEOHOCTh B CKJIaJaX OOBSICHACTCS TEM, YTO OHHU CIYy>KaT
HE TOJBKO JUIA XPAaHCHHWS W HAKOIUICHHWSI TOBAapHBIX 3alacoB, HO W IS
MPEOJIONICHUSI BPEMEHHOW ©  TNPOCTPAHCTBEHHOW  PasHHUIBI  MEXKIY
MIPOM3BOACTBOM H TOTPEOJCHUEM TPOIYKIIMU, a TAaKXKe I 00ecredeHus
HeTpephIBHOM, OecnepeOoiHON padoThl MPOU3BOJACTBEHHBIX -~ HEXOB (B
MIPOMBIIIUICHHOM MPEANPUSITHH ) U TIPEATNPUATHS B IIEJIOM.

ToBapHbIM CKJIaJI0M B Pb IIPU3HAECTCS opraHusauus,
OCYIIECTBJISIIONIAs XpaHEHUWE TOBAapOB M OKAa3bIBAIOIIAs CBS3aHHbBIE €
XPaHEHHEM YCIYTH B KaueCTBE MPEANPUHUMATEIIbCKON IeITeTbHOCTH.

ToBapHbie CKJIaJbl UMEIOT OOJBIIOE PKOHOMHUYECKOE 3HadeHue. OHH
M30aBJISIIOT TOBApOIPOU3BOAUTENCH (IIPOJIABIIOB) WM TOKyHaTele oT
HEOOXOJIMMOCTH O00yCTpauBaThb W COJACPKAaTh COOCTBEHHBIE CKJIAJCKHE
MOMEIICHUA. brarogaps TEXHWYECKOMY OCHAICHUIO TOBAapHBIA CKIIAJ
JydIie, 4eM WHBIC XPAHHUTEIH, 00SCIeYMBAET HE TONHKO KOJIMYECTBEHHYIO,
HO ¥ KAQ4eCTBEHHYIO COXPAaHHOCTH ToBapa. CKJIaJCKOEe XpaHCHHE O0Jerdaet
TOBapOOOOPOT, TaK KaK PACTIOPSHKEHUE XPAHSAIIUXCS TOBAPOB BO3MOXKHO 0€3
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€ro NnepeMeNIeHusl CO CKJIala. Benmko 3HaueHue TOBApHBIX CKIIAJOB U MPH
KpEAUTOBAaHUM CYOBEKTOB TOPTrOBOM JIEATETLHOCTH.

I'paxxmanckuii kogekc Pb BeipenmsdeTr XpaHeHue Ha TOBAPHOM CKIIAE
KaK OCOOBIA BHUJ XpaHEHUs, HMMEIOIMUH Hapaay ¢ OOIMMU YepTaMu,
MPUCYILIMMH ISl BCEX BUIOB XpaHEHUs, CBOM OCOOCHHOCTH.

Hopmet 'K Pb XxpaneHuss Ha TOBapHOM CKJIaJ€ pEryJIUpYIOT
OTHOIIIEHUS TOJIBKO C TAaKWUMH OpTraHU3aIlUIMHU-XPAHUTEIISIMU, KOTOPBIC
OCYIIECTBIISIOT CaMOCTOATENBHYI0 TPO(EeCCUOHATBHYIO NEATeILHOCTh 10
XPAHEHUIO TOBAapOB M OKA3bIBAIOT CBS3aHHBIE C 3TUM YCIYTH (TaKOBBIMH
ABJSIIOTCSI, HANpUMEp, TAMOXKEHHBbIE CKJIaAbl W CKJIaJbl BPEMEHHOTO
XPaHEHUs, CKIaJbl TPAHCIOPTHBIX U ONTOBBIX TOPrOBBIX OpraHU3AIUi), U HE
paclpOCTPaHSAIOTCS HA CKJIAJbl CTPYKTYPHBIX MOApPA3JAEICHUNA, PO3HUYHBIX,
CTPOUTEIBHBIX M WHBIX MNPEANpUATHN. B COOTBETCTBUM C JIEWCTBYIOLIUM
3aKOHOJIATEIBCTBOM JIESITEIBHOCTD MO XPAaHEHHUIO OTACIBHBIX BUJOB TOBAPOB
MOJIJIEYKUT JIMLICH3UPOBAHUIO.

Cpenu TOBAPHBIX CKJIAJ0B BBIICIISIIOT:

. CKJIaJIBI OOIIETO MOJIb30BaHUS,

. CKJIa/Ibl, MPUHUMAIOILIUE TOBAP OT OMPEAECICHHBIX JIUII.

ToBapHbIil ckiIaa IPU3HAETCS CKJIAJ0M OOIIETO MOJb30BaHUs, €CIN OH
MPUHUMAET TOBapbhl HAa XpaHEHHE OT JIIOOOTO TOBapoBiajeiblia. JloroBop
CKJIQZICKOTO  XPaHEHHUs, 3aKIFOYaeMbIii TOBAapHBIM CKJIQJIOM  OOIIEro
MOJIb30BAHUS, MMPU3HAETCS MyOTUYHBIM JOTOBOPOM. DTO O3HAYAET, YTO MPHU
HEOOOCHOBAHHOM OTKa3€ WJIM YKJIOHEHHMM OT 3aKJIIOUCHHUs JIOroBopa
MOKJIAXKeIaTeNlb BIpaBe OOPaTUTHCS B CyJa C TpeOOBAaHHMEM O MOHYXICHUU
3aKJIIOYUTH JIOTOBOP M BO3MECTUTH MPUUMHEHHBIE €My YOBITKH.

Takke TOBapHBIE CKJIAAbl B 3aBUCMMOCTH OT BHUIOB XPaHUMBIX
MAaTEPUAIbHBIX IEHHOCTEW MOAPA3ACIAIOTCS Ha!

a) oOmeToBapHble CKIaaAbl (CKIaapl, - MpeIHA3HAYCHHBIC IS
OCYIIIECTBJICHUSI CKJIQJCKUX OIEparuii ¢ ToBapamu, HE TPeOYIOITMMHU
PETYJIMPYEMBIX PEKUMOB XPaHCHHS);

0) crnenuaIu3upOBaHHBIC CKJIAJbl (CKJIaAbl, MpeAHA3HAYCHHBIC [IJIsi
OCYULIECTBJIEHUS CKIIAJCKUX ONEpaluid ¢ OTHOM IPyNIIOi TOBApOB);

B) YHHUBEpCAJIbHbIE CKJIAJbl (CKIIaJbl, OCYILIECTBIIOIINE CKIaJICKUE
ofepaluy ¢ HMIUPOKUM aCCOPTUMEHTOM TOBAPOB).

K ToBapHBIM CKJagaM MO>KHO OTHECTM M TOPTOBBIE CKJIAJbL. IJTO
OpraHM3allid, OCYUIECTBISIONIME XPAHEHUE TOBAPOB, WX IMOATOTOBKY K
MIPOJIAXKE U OTITYCK ONTOBBIM MOKYIATEIISM.

BonpmHCTBO CKJIaJIOB  BBIIOJIHSKOT CIEAYIOIIME OCHOBHbIE
bynxkumm:

. MOJy4YEHUE TOBApPOB OT TMOCTAaBIIMKOB W OCYILIECTBICHHE
KOHTPOJIS 32 KX Ka4YE€CTBOM;

. oOpa3oBaHHe U XpaHEHUE 3aI1acoB;

. npeoOpa3oBaHWe  MPOU3BOJCTBEHHOTO  acCCOPTHMEHTa B

TOPTOBBINA U ITOJATOTOBKA TOBAPOB K MPOJAXKE;
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. TOBapOCHAOKEHNE POSHUYHON TOPTOBOU CETH;

. CE30HHOE U JIOJITOCPOYHOE XPaHEHUE TOBAPOB.

Onpenensronieil GyHKIMEH TOBapHBIX CKJIAJOB B TOPrOBJE SIBISIETCS
MPOLECC TMOJCOPTUPOBKH TOBApPOB, KOTOPHIE MOCTYIAKOT HAa CKIAIbl B
JIOBOJIbHO Y3KOM acCCOPTUMEHTE, HO OT OOJIBIIOr0 YHCia MOCTABIIMKOB.
[IpeoOpa3yss MpPOU3BOJCTBEHHBIM AaCCOPTUMEHT B TOPTOBBIMA, CKJIAJIbI
(ckazcKkue KOMIUIEKChI, ONTOBBIE Oa3bl) CTaBAT Tnepen coOol 3agady
MAaKCHMAJIBHO YJIOBJIETBOPUTH 3aIPOCHI MPEANPUATUN PO3ZHUYHONW TOPrOBIU
Ha 3aBO3 OINpPEACNIEHHBIX TOBAapOB. TOBapHBIM CKJIagaM (ONTOBBIM 0Oa3am)
[pUCYyIIa TAKXKE CEPbE3HAss pOJb B TEKYLIEHM MOATOTOBKE TOBApOB K HX
pealiu3aluy U B TOBApOCHAOKEHUH TOPTrOBOW CETH POZHUIIBL.

2 Knaccupukanus ckiaion

OOmenpuHATOr0  MHPOBOTO  CTaHAapTa I KJaccUu(UKaIUU
CKJIAICKUX TOMeEleHU HeT. CyllecTBYEeT LENbId IMEepEeYeHb pPa3IMYHbIX
KiIaccupukanuii ckiiaackux nomemenuit. O6mas kinaccudukanus CKiaaoB
1o HanboJiee BaXKHBIM KPUTEPUSIM TIPEACTaBICHA HA CIEIYIONIEM PUCYHKE:

Cxiajipt
1. mo pyHKIMAM 2. 1o Bupy 3. mo crenua- 4. o npuHaj-
HPOAYKLIUN JU3ALUN JeKHOCTU

— PACHPEACTHTEIBHBIE | ) ¢ hony 6) chepa YHHUBEpCAJbHbIC qgcmme
— TPaH3UTHO- MPOM3BOCTR obparers CIIEIIHaTH3UPOBAHHEIE obmme

TepeBaIoyHbIe €O CMeIIaHHBIM
— CE30HHOTO aCCOPTHMECHTOM

XpaHCHHA — CBIpbS U TOBApHBIE
— AOCPOYHOro MaTepHaloB TapHBIE

3aBo3a — HE3aBEePIICHHOTO BO3BPATHBIX
— HAKOIHTEJIbHBIC MPOM3BO/ICTBA OTXOZI0B

— roToBOMI
NPOAYKLUU

PaccmorpuMm mpuBeneHHyro —Kiaccupukanuio Oojee  MOAPOOHO.
[lepBbiii mpu3HAK KIACCU(PUKALUU CKIAI0B MO BBIIOIHAEMBIM (QYHKIUSIM:

1.  PacmpenenutenpHble  CKJIaabl  —  NpeAHA3HA4YeHbl IS
HAKOIUICHUSI TEKYIIUX TOBApPHBIX 3aIacoB, MOCTYMAIOIIHUX OT MHOXKECTBa
pa3HbIX TOCTAaBUIMKOB M  pacOpeleieMbIX MEXAYy MNOTpeOUTeIsIMU
ONPEAEICHHOT0 PaloHa.

2.  TpaH3uTHO-TIEpEBAIIOYHBIC CKIaAbl — TPEIHA3HAYCHBI IS
BPEMEHHOTO XpaHEHUS] TOBAPHBIX 3allaCOB B TPAHCHOPTHBIX y3JaX MPHU HX
neperpy3Ke ¢ OJTHOTO TPAHCIOPTHOTO CPEICTBA HA APYTOE.

3. Cknaapl C€30HHOTO XpaHEHHS — TMpeIHa3HAUCHBI JIJIST XpaHEHHUS
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ONPENICNICHHBIX KaTEropuili TOBAapPOB C SPKO BBIPAKEHHON CE30HHOCTHIO
IPOU3BOJICTBA (CENbXO3MPOIYKIUS) UIH MOTPEOICHNUS.

4, Ckiazpl TOCPOYHOTO 3aBO3a — MPEAHA3HAYEHBI ISl XPAHECHMS
ToBapoB B pailonax Kpaiinero CeBepa u qpyrux TpyIHOJOCTYIIHBIX palioHax,
r7Ie TIOCTaBKa CTPATErMYE€CKH BAXKHBIX TOBAPOB OCYIIECTBIISIETCS TOJIBKO B
MEPHUO/IbI JIETHEW HaBUTALIUU.

5.  HakomnurtenbHble CKIaAbl — TMpeIHA3HAYCHBl [JIsi TMpUeMa U
HAKOIJICHUS TPY30B, MOCTYMAIIINMHI HEOOTBITMMH MAPTUSIMU OT MHOYKECTBA
MEJIKUX TPOU3ZBOAMTENEH, TOCIEe YEero MPOAYKIUS KPYIHBIMU TapTHIMU
OTTIPABIISICTCS B paHOHBI TOTPEOICHUS.

Jpyroii nmpu3Hak kiaccuukanuyu — BUJ MPOAYKIIMH, XPAHHUMOW Ha
ckiaze. B chepe mpousBoicTBa BRIAEISIOT CKIIABI:

a) ChIPbSl U MATEPHUAJIOB;

0) He3aBEPILIEHHOTO TPOU3BO/ICTBA;

B) TOTOBOM MPOIYKIIUH.

B cdepe oOparieHust BEIACISIOT CKIaAbL:

a) TOBAPHBIE;

0) TapHbI€;

B) BO3BPATHBIX OTXO/OB.

ToBapHble ckiaabl — Hauboyiee pPacCHpPOCTPAHEHHBINM THUIT CKJIAJa,
MPEIHA3HAYECHHBIA [JI1 XpaHEHUs TOBAapHOM Macchl. TapHble CKIaabl
MpeAHa3HAYCHbl JJIS HAKOIUJICHUS ¥ BPEMEHHOTO XPaHEHUS TMOPOKHEH
BO3BpaTHOM Tapbl. OTIIENBHO CO3AAI0TCS CKIIA/Ibl BO3BPATHBIX OTXOJIOB, ECJIH
3TH OTXOJIbI TPEOYIOT CHEIUaIbHON 00pPa00TKU WU YTUITU3AIIHIH.

[lo npusHaky choenManuM3aliy - BBIICISIOT  YHUBEPCAJIbHBIE U
CHEIUAIN3UPOBAaHHBIE  CKJIAJbl, a TaKXKe . CKIaJbl CO CMEIIAHHBIM
aCCOPTUMEHTOM.

Ha yHuBepcanbHbIX (M1 00I1I€TOBAPHBIX ) CKIIAJaX XPAHUTCS IIMPOKast
HOMEHKJIaTypa MPOAYKIIMM W HCIOJb3YETCS B OCHOBHOM YHHUBEPCAIHHOE
CKIazckoe oOopynoBanue. Jlmsg XpaHeHHs TakKOW - CHEUPUISCKOMN
MPOIYKIINM, KaK (papMarieBTUKA WM XUMHYECKas MPOAYKITHS, TPEOYIOTCS
yKe CrernuaibHoe 000PY0BAaHUE U CTICIHAIBHBIC TEXHOJIOTHH, IOITOMY IS
HUX CO3JaloTcs  chenuainbHble  ckiaabl. Ckiaasl CcoO — CMEIIaHHBIM
ACCOPTUMEHTOM MCTOJB3YIOTCS JJISI XPAaHEHHUsS] HECKOJbKHX Pa3HOPOIHBIX
ACCOPTUMEHTHBIX  TOBapHbIX Trpynn. [losBieHwe  Takux  CKJIaJI0B
0OyCJIOBIIMBAETCSl CTPEMJICHUEM KOMIIAHUW cJenath 0oJiee yCTOWYUBBIM
CBOM OM3HEC U PACIIUPUTH OIEPaIUU.

[To mpu3HaKy NpUHAJIEKHOCTU BBIJIESIOT YACTHBIE U OOIINUE CKIa/bl.
YacTtHble ckiaabl (private warehouse) HaxoasTCs B COOCTBEHHOCTU OJHOTO
BIIAJICNIbIIA, KOTOPBIA HMCIOJIb3YeT CKJIAJ TOJBKO JUIsi COOCTBEHHBIX HYXI.
O6mmit cknax (public warehouse) mcmosb3yercsi BiIaAeNbleM I ClIavu
OTJEJIbHBIX YYacCTKOB CKJIaJla B KPAaTKOCPOUHYIO apeHIy, a TaKxke s
OpoAaXd KIMEHTaM pa3IUYHbIX YCIYr MO CKJIaJAUPOBAHHUIO U 00paboTKe
IPY30B.
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3 Buabl CKJIAACKUX MOMEIIeHN U UX IJIAHNPOBKA

ChIpb€, MaTepualibl, 3aroTOBKH, MOy(paObpUKaThl, MPOMBIIUICHHbIC
y3Ibl W W3ACNUsS B TPOIECCE TMPEBpAIlEHHs B TOTOBYIO MPOIYKIUIO
MPEINPHUATHSI MHOTOKPATHO CKIQAUPYIOTCS Ha CKIIafax pa3HOro Ha3HAYCHUSI.

[IpakTHdeckn KaXaoe TMpEANpuaTHe HYXKAAeTCsd B CIEIUATBHO
000OpYyJIOBaHHBIX MeECTax IS XpaHCHUS 3allacoB Ha BCEX CTaTUAX
MpOU3BOJCTBA (M B BUJE CBHIPhS, U B BUJIE TOTOBOM MpoayKiun). B cBs3u ¢
ATUM CYIIECTBYIOT OMNpPEACIEHHBIE BUJbI CKJIAJ0B, KOTOPHIC IEISATCS Ha
pa3IuYHbIC TPYNIBI B 3aBUCMMOCTH OT MECTa B JIOTUUECKOW IEMU U POJIH,
KOTOPYIO OHU UTPAIOT B MPOIECCE TOBAPOABUKECHUSI.

Ha  cknmamax  oGmieroBapHoro  mpoduias  BCe  MOMEHICHUS
MOPA3ICIISIOTCS Ha TPYIIIHL:

° CKJIabl 0a3oBOro MIPOM3BOICTBEHHO-TEXHOJIOTHYECKOTO
Ha3HAYCHMS,

° MMOMEIISHHUS BCIIOMOIaTEILHOIO IIJIaHA;

° TEXHHYECKHE, ITOACOOHEIC IIOMEIIICHUS;

° aIMAHUCTPATHBHO-OBITOBHIC TIOMCIIICHHMS.

[TomemenussMu ~ 6a30BOTO0  MPOM3BOJICTBEHHO-TEXHOJIOTHIECKOTO
Ha3HAYCHUsI SIBJISIIOTCS T€, KOTOPBIC HMCIOIB3YIOTCS IJIi XpaHCHHS TOBApOB
(u3menuii, TPy30B), DKCHEAUIIMK IO OCYIIECTBICHUIO TpHEMa M OTIIyCKa
TOBApOB, MPUEMHO-PACITAKOBOYHEIE, (PaCOBOYHO-YITAKOBOYHBIC ITOMEIIICHUS.

BcnomoraTenbHple  MOMEIIESHUS - IPETHA3HAYAIOTCS 1T XpaHCHUS
MHOTOOOOPOTHBIX KOHTEWHEPOB, Taphl W MOJAOHOB. K HUM e ciemyer
OTHECTH MACTEPCKHE 110 PEMOHTY Taphl.

Texauueckue, M0ACOOHBIE TOMEIIEHUSI— ATO MAIIMHHBIC OTIEICHHUS,
KOTEJIbHBbIC, BEHTWISIMOHHBIE  Kamepbl, KJIQJOBble  HWHBEHTaps U
XO3SUCTBEHHBIX ~MAaTE€pPUAIOB, AKKyMYJSTOPHBIC CTAHIIMH, PEMOHTHBIE
MacTepCKue U Ipoy.

[TomerneHus: aAMUHUCTPATUBHO-OBITOBOTO HA3HAYCHUS CIIyXKaT s
pasMmenieHns aJMUHUCTPATUBHBIX CIIYyKO (BKitouas pabdoune mecta WTP),
MECT MpHeMa MWINA W OTIbIXa, TapJepOOHBIX, MYIICBBIX, 3aJI0B TOBAPHBIX
00pa3oB, CaHy3JOB MW Mpoy. 3alibl TOBApHBIX O0Opa3OB - CIAEAYET
HETIOCPEICTBEHHO CBS3BIBATH C MOMEIIEHUSIMH, TJI¢ padOTAIOT COTPYIHUKH,
00pabaThIBarOIINE TEKYIIYIO CKIIAICKYI0 HHPOPMAIIUIO.

J11st BEIOJTHEHUS CKIIAJICKUX TEXHOJOTUUYECKHUX OTEepariiii, CBI3aHHBIX
C IPUEMKOM, XpaHEHUEM U OTIPABKON TOBApOB MOKYIATEIsAM (KJIMEHTaM), Ha
CKJIaJlaX HY>KHO BBIJIETISITh COOTBETCTBYIOIIME 30HBI (cexkTopa). Ha ckmamax
0011eTOBapHOrO0 MPOQUiIsl OOBIYHO BBIJAEISIIOTCS TaKHE€ OCHOBHBIE 30HBI
(cextopa):

o 30Ha pasrpy3Ku TPAHCIOPTa;
o 30Ha NPUEMKHU MOCTYIAOMIMX TOBAPOB IO HUX KOJUYECTBY M
Kau4ecTBY;

115



30Ha (paCOBKHU TOBAPOB;
30HAa XpaHCHHSI,
30Ha MOTPY3KH aBTOMOOUJIbHBIX TPAHCHIOPTHBIX CPEJCTB;

o 30Ha OTOOPKM M  KOMIUICKTOBaHHSI  MOCTYNUBLIMX  OT
[OKYTIaTeJIeH 3aKa30B.

VYKa3zaHHbIE OINEPAallMOHHBIE 30HBI COBPEMEHHOIO CKJana IpuU
IPOEKTUPOBAHUM  IUIAHUPOBKM  CIIEAYET  CBA3BIBaTb MEXKIYy  COOOM
COOTBETCTBYIOIIMMH TEXHOJIOIMYECKUMU IIPOE3IAMU U IIPOXOAAMHU.

30Ha pasrpy3Kd TpPAHCIOPTAa B CKJIAJACKOM IIOMEIIEHUH JOJDKHA
HEIOCPEACTBEHHO IPUMBIKaTh K CEKTOPY, T[I€ NPOU3BOAUTCA IPUEMKaA
ITOCTYNMBIINX TOBAPOB IO UX KOJIUYECTBY M KAa4ECTBY, TO €CTh K 30HE, I'JIE
pa3MelIeHbl paboune MecTa CKIIaJCKUX TOBApOBEIOB.

JI71s1 30HBI XpaHEHUs TOBApPOB CIIEAYET OTBOAWTH OCHOBHYIO 4YacCTb
MMEIOLIEICS IIonaan cKiajga. 30Ha XpaHEHUs] BKIIIOYaeT B ceOs IUIOMIAb,
3aHATYIO TOBAPAMM, U ILIOIAAb TEXHOJOTMYECKUX IIPOE3N0B U mpoxonos. K
30HE XpaHEHMs TOBApOB JOJKHBI IPUMBIKATh CEKTOpPa YIMAaKOBKU U (HacCOBKU
TOBAapOB, a TAaKXE CEKTOpP KOMIUIEKTOBAaHUS 3aKa30B, IIOCTYNAIOMIMUX OT
ONTOBBIX NOKymarenen: ITpu 3ToM CEKTOpP KOMIIJIEKTOBaHUS 3aKa30B JOJIKEH
HaxXOJIUTbCS B HEMOCPEJICTBEHHOW OJIM30CTU OT HKCIEIUUMU 1O OTHPABKE
3aKa3aHHBIX TOBApPOB.

[IpuBeneHHbI1 THUI BHYTPEHHEH IUJIAHUPOBKM 30H (IMIOMELIEHUH,
CEKTOPOB) CKJAJOB JA€T BO3MOMKHOCTh OOECHEYUTh HENPEPBIBHOCTh U
IOTOYHOCTHh TEXHOJOTHYECKOTO CKJIAJCKOr0 MpOLEcca M BBIIOJHATH BCE
CKJIa/ICKHE OIepallii C BBICOKOH cTeneHbio 3 (HEeKTUBHOCTH.

4 3anachl B cUCTeMe pacnpe/e/ieHis TOBapOB

3anacsl B TOM WIM MHOM BHJI€ CYIIECTBYIOT Ha BCEM IIyTH JIBH)KCHHUSI
TOBapoB H3 cdepbl Npou3BojAcTBa B chepy oOpameHus. B mponecce
IPOM3BOJCTBA 3alachl CHWKAIOT 3aBUCHUMOCTb IPOU3BOAUTENS ChIPbS OT
MOCTaBIIMKA MPOAYKIHMH. 3amachl MonyhadpuKaToB, HAXOAAIIUXCS B
MpoLiecce MPOU3BOJCTBA, CHUXKAIOT 3aBUCUMOCTh APYT OT APYra OTIEIbHBIX
1exoB. OCHOBHBIMA NMPUYMHAMH CO3/IaHHUS MATEpUAJbHBIX 3aITaCOB MOTYT
ABJISITHCS: PKOHOMUS Ha 3aKYyIKaX, COKpalIEHUE 3aTpaT Ha TPAHCIIOPTUPOBKY,
oOecrieueHre rapaHTHil CHa0KEeHUSI U TTPOU3BO/ICTBA, 3AIIUTa OT BO3MOXHOTO
MOBBIIICHHS [IEH HAa MaTE€pUAIbHBIE PECYPCHI, YUET CE30HHBIX KOJIEOaHUW B
IPOU3BOJACTBE M MNOTPEOJEHUU TOBAPOB, MOJJEPKKA MPOU3BOJCTBEHHOIO
[IUKJIa U T. 1.

CyiecTByeT cienyromas Kiaccu(ukanus 3anacos:

1. ITo OTHOIIEHHIO K JIOTHCTHYECKHUM OIepPalusiM:

A. 3amacel B CHa0KeHHMM — D3TO MaTepUaJbHbBIE PECYPCHI,
HaxoJdIIMecs B JIOTUCTUYECKHX KaHajmax (Lermsx) OT MOCTABIIMKOB J0
TOBapOIPOU3BOJUTEIIEH, npeJHa3HaYeHHbIE TUISL o0ecnieueHus
IPOM3BOJCTBEHHOIO ITpOLIECcCa.
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b. IIpousBoacTBeHHBbIe 3aMachbl — JTO 3aIachl CHIPbS, MATEPHUAIIOB,
KOMIUICKTYIOITUX U3ACNIUi, Tapbl U T. ., HA MOMEHT y4eTa He TIOCTYIHUBIIIHE
B TPOIIECC MPOU3BOJCTBEHHOTO MOTPEOJICHUS M TO3BOJISIFOIINE 00ECIeYHTh
OecriepeboHOCTD MTPOU3BOICTBEHHOTO MTpoIiecca.

lIpouszeodcmeennvie  3anacbl noopazdendiomcss  Ha:  TEKYIIHe
(perynspHbi€), CTpaxoBble (TapaHTUHHBIE), MOATOTOBUTEIbHbBIE, CE30HHBIE,
ycrapeBine (HeTuKBHIHBIC). [[pOM3BOICTBEHHBIE 3amachl yYWUTHIBAIOTCS B
HAaTypalbHBIX M CTOMMOCTHBIX €IWHUIIAX u3MepeHus. Ha Bemmuuny
MPOU3BOACTBEHHBIX  3allaCOB  BIHUSAIOT: MOTPEOHOCTh  MPEANPHUATHIA-
moTpeOuTeNeii B MaTEepUANBHBIX pecypcax, IEePUOJANYHOCTh 3aIyCKa
Marepuansa B TIPOM3BOJICTBO WJIM HEMPEPHIBHOCThL €r0 PacXOJ0BaHUSA,
CKJIQZICKAE XapaKTePUCTUKH, TPAHCIIOPTHPOBKA, CE30HHOCTh TPOU3BOICTBA U

MOTpeOICHUS.

B. CoObiTOoBbIe (TOBapHbIe) 3amacbl — OTO 3amackl TOTOBOM
MPOIYKIIMU, TPAHCIIOPTHBIE 3arachl, HAXOJAIIMECS Ha CKJIagaX TOTOBOM
POTYKIIUU (UPMBI-TIPOU3BOIUTEIISA, npeaHa3HaYCHHbBIC TUTS
yIOBJICTBOPEHUS CIIPOCA MOTpeOUTENICH B TPoIIecCe POSHUYHOM UIIM ONTOBOM
IPOJTAKH.

Covimosbie 3anacvl _nodpaszoensromes Ha: TeKyume (peryispHbie),
CTpaxoBble (TapaHTUIHBIE), [OATOTOBUTEIbHBIC, CE30HHBIE U YCTapEBIINE
(HenukBuAHbIE). ToBapHbIE 3amachl AaHAIU3ZUPYIOTCS, IUIAHUPYIOTCS H
VYUTHIBAIOTCST B aOCONIOTHBIX ~ (CTOMMOCTHBIX) H  OTHOCHUTEIHHBIX
MoKazaTeNsix (B JHSAX TOBAPOOOOPOTA) M MOTYT YUUTHIBATHCS KaK HA HAYAJO,
TaK ¥ Ha KOHEIl MEPHUO/Ia.

I'. TpancnopTHbIe 3anackl (3aNackl B MyTH, TPAH3UTHBIEC 3aI1aChl) —
ATO 3aMachl MaT€pUaIbHBIX PECYPCOB, HE3ABEPIIEHHOTO MPOU3BOJICTBA WU
rOTOBOM MPOJYKIMHU, HAXOSUIMECS B MIPOIIECCE TPAHCIIOPTUPOBKU OT OJTHOTO
3B€Ha JIOTUYECKON CHUCTEMBI K JApyromy. Pa3mepbl TpaHCHOPTHBIX 3amacoB
OMpENENSIOTCd ~ PAcCTOSIHUEM, Ha  KOTOpO€ MEepeBO3ATCA  TPY3bl,
K03 (PUIIMEHTOM 3BEHHOCTH TOBApOABMKEHHUSI B TMpoIecce O0OpaleHus,
OTpacjeBOl W PEruoHAIbHOM CIeluanu3alyeii, BpeMEHeM - MpeObIBaHUs
3amacoB B MyTH (BpeMsi TPAHCIOPTHUPOBKH, OIMPEIEISIONIEECs ¢ MOMEHTa
NOTPY3KHU Ha TPAHCIIOPT /10 MPUOBITHS TPY30B K MECTY HAa3HAUCHMS), a TAKKE
HOPMAaTHBaMH CPOKOB JIOCTAaBKH I'PY30B (B JIHSX).

2. Ilo ¢pyHKIIMOHATBHOMY HA3HAYEHHMIO 3AMACHI MOAPA3AEIAAOT HA
cJieyrolme BU/bI:

A. Tekyuiue 3amacbl — 3TO OCHOBHAsl 4YaCTb IPOU3BOACTBEHHBIX WJIN
TOBapHBIX 3aMacoB, MPEIHA3HAYCHHBIX IS OOECICUEHUsS HEMPEPBIBHOCTU
mpoiecca MPOW3BOJCTBA WU COBITA MEXKIY JBYMS OYEPEIHBIMU
noctaBkaMmu. PaccunTeIBaloTCs, Kak MpaBUiio, U3 UHTEpBaJia MOCTABKH.

b. CrpaxoBble (rapantuiinble wid Oy(depHble) 3amachbl
NpelHa3HAYeHbl JUIsl COKpAIlleHWs (PUHAHCOBBIX PHCKOB, CBS3aHHBIX C
HENpPeIBUJACHHBIMU KOJICOAHUSIMU CIIPOCa Ha TOTOBYIO MPOAYKIIMIO,
HEBBITIOJIHEHUEM JIOTOBOPHBIX 0053aTENhCTB MO MOCTAaBKaM MaTepUaIbHBIX
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pecypcoB, cOOSIMH B TMPOU3BOACTBEHHO-TEXHOJIOTUYECKUX IUKIAX H
IPYTUMHU  HENPEABUACHHBIMU  OOCTOATENCTBAMM, €CIM  MOTPEOHOCTh
BPEMEHHO HE MOXET OBbITh YJIOBJIETBOpEeHA OOBIUHBIM TyTeM. CTpaxoBoi
3amac SIBJSIETCS BEIUYMHOM IMOCTOSSHHOM M B HOPMAJIbHBIX YCIOBHSIX—
HENMpUKOCHOBeHHOW. HopMBI cTpaxoBoro 3amaca omnpenesstoTcs Ha OCHOBE
CPEIHECYTOUHOI'0 MOTPEOJICHUS KaXI0ro U3 BUAA MaTEpPUAIbHBIX PECYPCOB
WK TOTOBOW MPOJTYKIIUH.

B. [IloaroroBuTe/ibHBIA 3amac — YacTb IPOU3BOACTBEHHOIO
(cOpITOBOTO) 3amaca, TMpeAHa3HAYEHHAs IS TMOATOTOBKA MaTepHATbHBIX
pPECypcoB M TOTOBOM MPOAYKIIMU K TPOU3BOJCTBEHHOMY WU JUYHOMY
noTpedsieHuio, KoTopasi oOpa3yercs B Mpolecce MNpUeMKH, OGOpMICHUS
TOBapa, MOrPYy304YHO-PA3TPY30UHBIX PaOOT, AOMOJIHUTEIBHON MOATOTOBKH K
MOTPEOICHUIO (pactapuBaHuu, YUCTKE, CYIIIKE). Bennunna
NOJATOTOBUTENBHBIX ~ 3allacOB  3aBHCHUT  OT  KOJHMYECTBA  BPEMEHH,
HE0OXOIUMOI'0 Ha OCYIIECTBICHHUE JJOTUCTUYECKUX OTePalUid 1O MOATOTOBKE
MaTepHAIbHBIX PECYPCOB (TOTOBOM MPOAYKIIMH) K MOTPEOJIEHHUIO, a TAKXKE OT
0o0beMa UX CPEeTHECYTOUHOTO NOTPEOICHHUS.

I'. Ce3onHble 3amachl — 3TO 3amMachl MaTEpPUAIBHBIX PECYpCOB U
rOTOBOM MPOAYKIIMHM, CO3JaBaeMble M TMOJAJECPKUBAEMbIE TMPU SBHO
BBIPAKEHHBIX CE30HHBIX KOJEOAHUSIX CHpOca WM XapaKTepa MPOU3BOICTBA,
TpaHcnopTupoBKU. Ce30HHBIE 3amachl 00ECTeYnBaOT HOPMAJIbHYIO paboTy
MPEANPUATAA Ha BPEMSI CE30HHOTO TIepephiBa B MPOU3BOJICTBE, MOTPEOICHNUN
U TPaAHCIOPTHUPOBKE. BenuunHa CE30HHOrO 3amaca OINpEeAeNsieTCsl Kak
MPOU3BENICHNE BEJIMUYMHBI CPEAHECYTOYHOrO MOTPEOJIeHHs] NaHHOTO BHUAA
MaTepUaIbHOTO pecypca WM TOTOBOW TPOAYKIIMKA HA BPEMs TMepephiBa B
MOCTYTJICHUW WK MIOTPEOJICHUN.

Jl. 3anacbl NMpOABHM:KEHHUSI TOTOBOW NPOAYKUMH (POPMUPYIOTCS U
NOJJICP)KUBAIOTCA B JUCTPUOBIOTUBHBIX KaHajax sl ObICTPOM peakuuu Ha
IPOBOJUMYIO (PUPMON MApKETUHTOBYIO MOJUTUKY MPOABUKEHHUS TOBapa Ha
PBIHOK. DTH 3amachkl, Yalle BCEro TOBapbl HIMPOKOT0 MOTPEOIEHUs, JOHKHBI
yIOBIETBOPATh BO3MOXHOE PE3KOE YBEIWYEHUE CIpOca Ha TOTOBYIO
IPOIYKIUIO PUPMBI.

E. CnekyasiTuBHbBIE 3amachl OOBIUHO CO3/1AIOTCS (PUpMaMK B LEJISIX
3aIIUATHI OT BO3MOYKHOTO TIOBBIIICHUS TIEH.

K. YcrapeBume (HeJMKBUIHbBIE) 3a11aCbl — 3TO HE peaau3yeMbIC B
TEUEHUE JUIUTEILHOTO TMEePHO0/ia BPEMEHH TOBaphl. MOTryT BO3HUKATHh H3-3a
VXYIIICHUS KadecTBa TOBapa BO BpeMs XpaHEHHS, €r0 MOPAIBHOTO
yCTapeBaHUsl, UICTCUCHHS TAPAHTUIHOTO CPOKA XPAHCHUS U T. 1.
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JIEKIIUA 12. POJIb U 3BHAYEHUE YIIAKOBKU U TAPHI B
CUCTEME CBBITA TOBAPOB

1. Poav u Qynkyuu ynakoéku u mapvl 6 MOP2060-
MexHO102uYecKoM npoyecce.

2.  Knaccugpuxayus u xapaxmepucmuka oCHOGHBIX U008 Mapwl
U YNnaKoeKu.

3. Cmanoapmuszauus, ynugpukayusa u Kauecmeo mapol.

1 Posib ¥ pyHKIMH YNIAKOBKH M Tapbl B TOPrOBO-TEXHOJIOTHYE€CKOM
npouecce

BoasmmHCTBO TOBapOB U3 chepbl Mpon3BoACTBA B chepy MOTpeOIcHus
MIEPEMECTUTH 0€3 YITaKOBKH HEBO3MOKHO.

YnakoBka — 3TO CpPEICTBO WJIM KOMIUIEKC CPEACTB, KOTOpPBIC
00eCIIeuynBarOT 3aIUTY TOBAPOB OT MOBPEXKICHHUHN U IMOTEPh, & OKPYKAIOIIeH
Cpelbl OT 3arpsA3HCHUN.

Tapa — OCHOBHOH »5JIEMEHT YIAKOBKH, IPEIACTABIAIONIUNA CcOOOM
u3JIenue IS pasMerneHus mpoayKiuu. OTaenbHbIe BHIBI Taphl Y4aCTBYIOT B
npolecce oOpaleHus He TOJILKO BMECTE C TOBapOM, HO U 0e3 Hero.

[upouaiimee pa3zHooOpazue OCOOCHHOCTEH W CBOWCTB TOBApOB,
pa3HbIe YCJIOBUSI WX TPAHCIOPTUPOBKHU, XPAaHEHHS] U OTIPy3KH (OTIIyCKa)
MOTPEOUTENSAIM BBI3BIBAIOT HEOOXOJMMOCTh TPUMEHEHUS Tapbl OOJIBIIOTO
qycja TUIIOB: SAIIUKH, OapabaHbl, 00UKH, (JISTH, OAJUIOHBI, KAHUCTPHI, OAHKH,
MEIIKU, OYTHUIKH, KOP3UHBI, TAKETHI U AP.

Ponp Tapbl M ymakoBKM B TOPrOBO-TEXHOJIOTMYECKOM TMPOIECCE
MIPEIOIIPEACIICHA BBITOTHIEMBIME UMU (QYHKIHSIMU. ITH (DYHKIIUH MOYKHO
OTIPEICTUTH TaK:

1) mpemoxpaHeHrWe MPOAYKIIMU OT HEOIArONMPHATHOTO BO3JACUCTBUS
BHEIIIHENM CpeApl, a TakK€ MPEIOXpPAHEHUWE BHEIUHEW Cpeapl  OT
HEOIaronpusITHOTO BO3ACHCTBUS HA HEE XPAHAIINXCS TOBAPOB;

2) 3ammTa MPOAYKIIMH OT BIUSHUS HA HEE APYTOd MPOTYKINH;

3) oOecneueHne HEOOXOAMMBIX YCIOBUM I COXPAaHHOCTH H
HEU3MEHSEMOCTH KOJIMYECTBA M KayecTBa NPOAYKIMHM Ha BCEM IYTHU €€
JBUKEHUS U3 MECT U3TOTOBJICHUSI B MECTa OTPEOICHHUS;

4) npujaaHue NpoAyKIUU (ToBapaM, Ipy3am, U3JAEIUsIM) HE0OX0TUMOM
MOOMJIBHOCTH U OO€ecCIieueHue YCIOBUU JJIsi MAKCUMAaJbHOM MeXaHHU3aluu
MPOIIECCOB;

5) co3maHMe Kak MOXHO Oojee OJarompusTHBIX YCIOBHHM JUIs
OCYIIIECTBJICHUS MPUEMKH TOBAPOB MO MX KOJUYECTBY U KAUECTBY, CO3JaHUE
yIO0OCTB JUIsl IX KOJTMYECTBEHHOTO YUETa;

6) BBINOJHEHHE BAXXHOM poinM  HocUTENs  MH(POPMAIMOHHO-
KOMMEpYECKOH MH(GOPMAITUU U PEKJIaMbl B TOPTOBBIX IIEJISX;

7) WCTIOIB30BaHUE MMEIOIEHCS Taphl HE TOJIBKO IS pa3MEIICHHs Ha
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HEl TOBapoOB, MX TPAHCHOPTHUPOBKU M XPAaHEHHUS, HO B TOM YHCIEC U AJiA
BBIKJIQJKA TOBApOB W HX pealu3alid B TOPIOBOM 3aji€ OINTOBOTO WIIU
PO3HMYHOI'O MarasuHa (Tapa-ooopyaoBaHue).

Takum 00pa3om, NMPUMEHEHHE YMAKOBKA BO MHOTOM CIIOCOOCTBYET
palMoOHANIbHOM OpraHu3allid Mpolecca TOBApPHOTO OOpalleHHs, TO €CTb
TPAaHCIIOPTUPOBAHUS, XPAHEHUS U MTPOJIAXKU TOBAPOB.

OddexkTuBHOE HCTOIB30BAHUE COBPEMEHHON Tapbl M YIMAKOBKH, UX
ACTETUYHOE O(POPMIIEHHE C HAHECEHHEM pEeKIaMHO-WH(OPMAIMOHHBIX
MaTepUajJoB JAalOT BO3MOXXHOCTh 3HAUUTENBHO  YCKOPUTH  IpOIIEcC
peanu3aiyy TOBapOB MOTPEOUTENSIM, O0JIETYUTHh UX KOHEYHOE MOTpedieHne,
a TAK)Xe OKa3bIBAIOT MPSIMOE ICTETUYECKOE BO3JEHCTBUE HA MOTEHIIMAIbHBIX
KJIMCHTOB-TIOKyNaTenei. PachacoBka mpoaykimu B HEOOJBIIYIO, YIOOHYIO
i OOJIBIIMHCTBA KJIMEHTOB Tapy 3HAUMTEIBHO OOJIETYaeT U YCKOPSET caM
IpoIecC MPOAKHM TOBAPOB, CHOCOOCTBYST TIPH STOM  TOBBIIICHUIO
MPOU3BOJUTENBHOCTH TpyJa paOOTHUKOB TOPTOBIH, YIIydIlas MOKa3aTeIH
KOMMEPUECKOH JEATETHPHOCTH TOPTOBBIX TOYEK, BHIBOJIA KYJIBTYPY TOPTOBOM
paboOThI HA COBPEMEHHBIN YPOBEHb.

ACCOPTUMEHT Taphl, KOTOPAs MCIONB3YeTCs JIJIsl pa3MeIleHUsl Ha Hel
(B Hell) TOBapoB, paclIUpsAeTCs MOCTOSHHO. OH MOMOJIHAETCS HOBEHIIMMU
BUJAMU M THIIAMHU Tapbl, KOTOPHIC MO3BOJIIIOT MaKCHMAIbHO PACIIUPUTH
Habop ee (QyHKIUN, U, Kak CJIEACTBHE, CcHelaTh €€ B TOPIroBO-
TEXHOJIOTMYECKOM Ipolecce elle 0oiee BaXKHONW U 3HAUMMOM.

Tapa, koTopas HCHOJIB3YeTCS JUIsl YNAKOBKM NPOAYKLMH, TOJIKHA
OTBEYaTh LEJIOMY psALy TpeOOBaHM - TEXHUYECKOTO0, SKOHOMUYECKOTO U
ACTETUYECKOTO NOpsaKa. TeXHHYECKUMHU TpeOOBaHUSIMH MPEIYyCMOTPEHO,
4TO MaTepuail Tapbl U €€ KOHCTPYKIMS OO0S3aHbl  MOJHOCTBIO
COOTBETCTBOBAThH CBOMCTBAM TOBAapOB, MOMEIICHHBIX B Hee. O0s3aTeIbHBIM
ABIISIETCS COOTBETCTBUE MaTepuaia, U3 KOTOPOro W3TOTOBJICHA Tapa, PU3UKO-
XUMHYECKUM CBOMCTBaM MOMEIIAEMBIX B Hee TOBapoB. KOHCTpyKIus Tapsi
J0JKHA OBITh MPOYHON M CIIY)KUTh TapaHTHEH COXPaHHOCTH TOBApOB MpPH
MepeBO3Ke M XpaHEeHWU. Tapa HE MODKHA OBITh JTOPOTOM B M3TOTOBIICHHH,
OHa JO/DKHAa OBITh TMOPTATUBHOM M JOCTaTOYHO YAOOHOW  AJis
TPAHCIIOPTUPOBKH KaK C IOMENIEHHOM B HEE NMPOAYKIIUEN, TAK ITOPOIKHEN.

Tapa, Oe3ycnoBHO, AOJKHA OBITh MPHUBJICKATEIHLHOW BHEIIHE, a €e
[[BETOBOE pelleHue, QGopMa, PHUCYHKM M TEKCTbl Ha HEH JIOJBKHBI
0JIaroNpUATHO BOCTIPUHUMATHCS MOKYNATEISIMU € TO3UIMH MPOMBIIUICHHO-
OBITOBOI ACTETHUKHU.

Takke HaJlo OTMETHUTD, UTO Pa3IUYHbIC MPOOJIEMbI YITAKOBKH U Taphbl B
nocljieqHee BpeMs Bce OOJIbllle MPUBIECKAIOT BHUMaHUE OOIIECTBEHHOCTH B
BeIyIUX cTpaHax mupa. K rmaBHbIM M3 TakuX MpoOJieM CieIyeT OTHECTU
ClIeyIOIIHE:

1. YpesmepHas cTOUMOCTb YIakoBKU. KpuTHka CTOUMOCTH yIaKOBKH
CBsI3aHA C T€M, YTO OHA SIBJIAECTCS NMPUYMHON YBEIMYEHUS LIEHBI TOBApa, 4TO
HEPEJKO CTOMMOCTD YITaKOBKH MPEBBIIIAET CTOMMOCTh COJIEpKaIllerocs: B Hel
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TOBapa, 4YTO BHEIIHSS yMakoBKa OOBIYHO paccyUTaHa Ha PpPa3oBOe
M0JIb30BaHUE U MPETHA3HAUAETCS «Ha BHIOPOCH.

2. OTpakeHUE WCTHUHBI HA YNAKOBKE W B MapKHUpPOBKE. JTa rpymnma
npoOieM BKJIIOYaeT, B YACTHOCTH, pPazHOOOW B pasMmepax Hu Qpopmax
YIaKOBKH, B YKa3aHWU CPOKOB XPaHEHHUsS W TOJAHOCTU MPOAYKIIMH; HAIUYKE
JOKMBOM M BBOJAIIEH B 3a0iyXAeHUE MHPOPMAlUU MPU YKAa3aHUU IICHBI,
COpPTHOCTH, a TaK)Ke MPOIIEHTHOTO COCTaBa OCHOBHBIX KOMIIOHEHTOB.

3. 3arps3HeHHE OKpPYXKAIOMIeW cpeabl, HampuMmep, IO JAaHHBIM
aMEpPUKAHCKUX chenuanucToB, okoino 40 % Bcex TBEpIbIX OTXO0JOB
coctapisier B CILIA BwIOpolIeHHass ymakoBKa, KOTOpas CO3JaeT mpoliaemy
YTHIM3aUUU TBEPJABIX OTXOJOB, CTOSIIYIO OTPOMHBIX 3aTpar. Y Hac 3Ta
nudpa cocrtapiger nopsaka 20 %. Eme Oonee octpo cTouT BOIpOC O
CO3JaHIU 3KOJIOTMYECKH YACTON YITaKOBKHU.

4. Vcnonb3oBaHue AeHUIUTHBIX PECypcoB. YMaKOBKA  4YacTo
POU3BOIUTCS M3 MaTepUaoB, B KOTOPBIX OUIyIAaeTcs HexBarka (Oymara,
JIepPEBO, AIIOMUHUNA U JIp.), ¢ HEOOOCHOBAHHOM pacTpaTol PHEPTOPECYPCOB B
YCIIOBHSIX TIOCTOSTHHOTO POCTa CTOMMOCTU SHEPTOHOCUTENECH. DTO OTHOCUTCH,
HaIrpuMmep, K MPOU3BOJICTBY HEOOOPOTHOM CTEKIOTAPHI.

2 Knaccndukanus ¥ XapakTepucTHKA OCHOBHBIX BUI0B Tapbl
YIaKOBKH

Tapa xapakTepusyeTcss MHOTOOOpa3reM BHUIOB, THUIIOB KOHCTPYKITUH,
pa3HoOOpa3reM TPUMEHSEMBIX IS - €€ W3TOTOBJICHUS MaTepualioB U
HIUPOTOM cep MpUMEHEHHsI. DTO 00YCIOBIMBAET €€ KiacCcu(uKaluio.

Knaccudumupyrot tapy 1o cienyronmmM OCHOBHBIM TTPU3HAKAM:

1. Ilo evinonnsemvim 6 npoyecce mo8apHO20 0OpaujeHusi QYHKYUIM
Tapy TOAPA3ACISAIOT Ha TPAHCIOPTHYIO, IOTPEOUTEIBCKYIO W  Tapy-
obopynoBaHue.

TpancnopTHasi Tapa mOpeACTaBIsieT CO0OM ' caMOCTOSTENbHYIO
TPAHCHOPTHYIO €IMHUILY U TpeHa3HAuYeHa JJid NEPEeBO3KH, CKIaAUPOBAHUS
Y XpaHEHUs MPOAYKIIMH.

[loTpeOuTenbckas Tapa MOCTyHNaeT K MOTPEOUTENIO ¢ TOBAPOM M HE
BBIMIOJHACT (YHKUUIO TpaHCHOPTHOW Tapel. K Helt oTHocATCS (nakoHBI,
OyThUIKHU, OaHKH, TyObl, CTAKAHYUKH, ITAKETHI, KOPOOKH U T. 1. IX cTOMMOCTH
BKJIFOYAETCS B IICHY TOBapa W OIUIAYMBAETCS KOHEUHBIM mMokKymarenem. K
MOTPEOUTETHCKON Tape TPEHBABISIOTCS TIOBBIMIEHHBIE ACTETUYCCKUE
TpeboBaHMs, OHA JODKHA TPHUBJICKATh BHUMAHUE IMOKyNATEeNs, a TakKKe
cojiep)KaTh MH(POPMAIMI0O 00 M3rOTOBUTENE, KOJIUYSCTBE, MOTPEONTEIHCKUX
CBOMCTBAXx W MpaBHJIaXx UCIOJIb30BaHUS TOBapa, CO3/1aBaTh TOBAPY PEKIamy.

Pa3HoBUAHOCTAMH TOTPEOUTENBCKON Taphl SBISIOTCS MOAAPOYHAS] U
nopuroHHas. IlogapoyHas Tapa — sdpkas, OoraTtas I[BeTaMU YIAKOBKa,
KOTOpas TOJYEpKUBAaEeT HAa3HAYEHUE TOBapa Kak Mojapka WM CyBEHHUpA.
[lopurioHHas Tapa oOecleurBaeT HUCIOJIb30BAHUE PAa3MEIICHHOIO0 B HeEH
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TOBapa 3aJJaHHBIMU J103AMH.

Tapa-o60opy/ioBaHrEe PEACTABIIET COOON U3JIEeNHe, MPeaHA3HAYEHHOE
IUISl YKJIQJbIBaHUS, TPAHCIIOPTUPOBAHUS, BPEMEHHOTO XPAHEHUS U MPOJAXKHU
13 HETO TOBAPOB METOJIOM CaMOOOCTY>KUBAHUS.

2. B 3asucumocmu om kpamnocmu ucnonvb3o6anus Tapa JEIUTCA Ha
Pa30BYIO, BO3BPATHYIO U MHOT'OOOOPOTHYIO.

Pa3oBas tapa npenHazHaueHa [l OJHOKPATHOTO MCIIOJIb30BaHUs MPH
nmocrtaBkax ToBapoB. K  Hell  oTHocuTCcsi  OOJBIIMHCTBO  BHJIOB
NOTPEOUTENBCKOM Tapbl, a TakkKe TMOoAJIexalas YTHWIN3AlUA T0CIe
MCTIOJIh30BaHUsl TPAHCIIOPTHAS Tapa. Bo3BpaTHOU sBiISIETCS Tapa, OBbIBIIAs B
yHOTpeOJIeHNH,  HCIOJb3yeMas  MOBTOpPHO. MHOroobopotHas  Tapa
IpeJHa3HayeHa JJIi MHOTOKPAaTHOIO €€ WCIIOJIb30BAaHUS IPH IOCTaBKax
TOBapoB, a MOTOMY, KaK MpaBWJIO, MOJUICKUT 0O0sA3aTeIbHOMY BO3BpaTy
MTOCTABILIHKY.

3. B 3asucumocmu om npunaonexcHocmu CIEIyeT pasziuyaTh Tapy
IIPOU3BOJICTBEHHYIO, NTHBEHTAPHYIO U CKIAJCKYHO.

[Ipou3BOACTBEHHAss  Tapa  MNpeJHAa3HayeHa [ XPAaHEHU,
NepeMenIeHUs] U CKIAAUPOBAHUS ChIPbs, 3arOTOBOK, JeTanei, cOOpOUYHBIX
€QUHUL, TOTOBOM NPOAYKIMH, a TaKXKE OTXOJOB B IIPOU3BOJICTBE.
WuBeHTapHas Tapa — 9TO. MHOroOOOpOTHas Tapa, MpUHAIeKAIIAs
KOHKPETHOMY  MPEANPUATHIO - U TOJJIeKAIlasi  BO3BpaTy JaHHOMY
npeanpusturo. Criajickas Tapa  TpeAcTaBisieT co00HW Pa3HOBHIHOCTH
TPAHCIIOPTHOM  Tapbl, MCHOJB3YEMOM JJIsI TMPUEMKH, XpAHEHUS U
KOMIUIEKTAlMK OPOTYKIIMU B CKIIAJICKUX YCIOBHUSIX.

4. Ilo nasnauenuro Tapy AT HA YHUBEPCAIBHYIO, IPUMEHAEMYO IS
YIAKOBBIBAHUS, TPAHCIIOPTUPOBAHUA U XPAHEHHUS PA3IMYHBIX BUIOB
OPOAYKIMH, U CHCHUAIU3UPOBAHHYIO — _JIJII OJIHOM  KaKoW-11Mbo0
ONPENEIICHHON MPOAYKINH WIH JJIS1 OIPEIEIICHHBIX YCIOBUIN IKCILTyaTallUH.

5. Ilo memooam uszeomosnenusi paznudaroT OOHAAPHYIO, KIEEHYIO,
ITaMIIOBAHHYO, JINTYIO, CBAPHYIO U JIPYTYIO TApy.

6. Ilo xoncmpykmusHviM 0cobeHHOCmAM Tapy HNOAPA3ACIAIOT Ha
Hepa3OopHYI0, Pa300pHYI0, CKIaJAHYI0, pPa300pHO-CKIIAIHYIO, 3aKPBITYIO,
OTKPBITYIO, a TAKXKE MTA0ETUPYEMYIO.

Hepa3bopHas Tapa COCTOMT H3 HEpa3OOPHBIX  HEMOABUKHO
coequHEHHbIX yacTeil. KoHCTpyKius pa300pHON Tapbl MO3BOJISET pa3odpaTh
€e Ha OTJeNbHbIE YacTU M BHOBb COOpaTh, COEAMHHUB COUICHSIOIINECS
aneMeHThl. KOHCTPpYKIHUS U CBOMCTBA CKJIQAHOW Tapbl MO3BOJISIIOT CIIOKUTH
ee 0e3 HapylIeHWS COWICHEHHUS JJIEMCHTOB M BHOBbH MPHUIATh Tape
nepBoHayalbHyl0 (QopMy. Paz0opHo-ckiajgHas Tapa codeTtaeT B cebe
KOHCTPYKTHUBHBIE OCOOEHHOCTH pa300opHOM © ckiIagHo Tapsl. Ecmm
KOHCTPYKLUSL Tapbl NPEAYCMAaTPUBAET MPUMEHEHUE KPBIIIKA WIH JIPYTroro
3aTBOpa, TO Takas Tapa Ha3bIBaeTCs 3akphITod. Tapa, mpumeHsemas 0e3
KpBIIKA WM  JAPYyroro BHUJA 3aTBOpPa, OTHOCUTCA K  OTKPBITOM.
[IItabenupyeMoll Ha3bIBAe€TCS Tapa, KOHCTPYKIUS M CBOWCTBA KOTOPOM
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MO3BOJIAIOT YKJIaIbIBAaTh €€ B YCTOWYHUBBIN IITA0Eb.

7. Ilo cmenenu npounocmu Tapa OBIBaET XKECTKOW (JIepeBSHHbIE WU
NOJIMMEPHBbIE  SIIIUKHA, OOYKHM), MOJY>KECTKOW (KapTOHHBIE  SIIUKH,
NOJIMMEPHBIE TYOBI), MSTKOW (MEIIKM, TIaKeThl), a TaKXkKe XPYIKOH
(pa3u4HbIC BUBI CTEKISSHHON Taphl).

8. B 3asucumocmu om ycmouuueocmu K 6HEeWHUM 8030eUcmeusim Tapa
OBIBAET IbLIE-, CBETO-, )KUPO-, Ta30-, IAPO- U BIArOHEMPOHUIIAEMOM.

9. Ilo ceoticmeam ynaxko8ouHbIX Mamepuanos, UCXOAs U3 CreuuUuKu
(YHKIIMOHAJIBPHOTO  HA3HAYEHUS M OCOOEHHOCTEH  KOHCTPYKTHUBHBIX
HCTIOJHEHUH, pa3Iu4aoT H30TEPMUUECKYI0, H300apHUECKYIO U a3PO30JIbHYIO
Tapy.

UzoTepmuyeckas — 3TO Tapa, BHyTPU KOTOPOW COXpAaHAETCA 3aJaHHas
TEMIEpaTypa B TEUCHUE ONPECIEHHOTO BPEMEHHU.

N3obapuueckass — 3TO TepMeTUYHAs Tapa, BHYTPU KOTOPOH
COXpaHsETCs 3aJIaHHOE JABJICHHE.

Adpo30JibHAsL _Tapa — 3TO K300apuyeckass Tapa C pPaclbUIMTENIbHBIM
KJIAMlaHOM, MPUAAIOHIMM MPOAYKIMH TpH €€ MOTPEeOJECHUU a’3po30JIbHOE
COCTOSIHHE.

10. [llo mamepuany uzeomosienuss Tapy TOAPA3ACISIIOT Ha
JEPEBSHHYIO, KapTOHHYIO, OYMa)KHYIO, TEKCTUJIbHYIO, METAIMYECKYIO,
CTEKJISIHHYIO, KEPaMUUECKYI0, TIOJUMEPHYIO U KOMOMHUPOBAHHYIO.

JlepeBsHHasg Tapa TMOJy4YWsia HauOOJbIIEe pacHpOCTpaHEHUE B
oOpamenuu.  JKectkas,  cHnocoOHasT  BBIACPXKHBAaTH  MEXaHHUYECKOE
BO3/ICIICTBIE, OHA XOPOUIO 3alIMINAET TOBapbl NMPU TPAHCHIOPTHPOBAHHH.
Opnaxo nepeBsiHHas Tapa 00Ja1aeT BBICOKUM K03 PUIIMEHTOM COOCTBEHHOM
MacChl, YTO YBEJIMYMBAET CTOMMOCTb NEPEBO3KM B HEM TOBapoB. K 3ToM
rpynme Tapbl OTHOCAT SIIUKH, OOUYKU U KOP3UHBI.

SmMKky npencTaBigiOT cO00M TPAaHCIOPTHYIO Tapy, KOPIYC KOTOPOU
o0pa3oBaH MPSAMOYTOJbHBIM JHOM, JBYMS TOPUOBBIMU U OOKOBBIMHU
CTEHKaMHM, C KPBIILKOW MM 0e3 Hee. OHU OBIBAIOT JIOIIAThIE, TOHKOCTEHHbIE
noiatele, paHepHble, IPEBECHOBOJIOKHUCThHIE U KOMOMHUPOBAHHBIE.

JlepeBsiHHbIE OOYKH, KaK M SIIMKH, OTHOCSTCS K TPAHCIIOPTHOM Tape.
Kopnyc 60uku uMeeT HWIMHAPUYECKYIO WM TMapadonndeckyro hopmy. OH
COCTOUT W3 CTSHYTHIX METAUIMYECKUMH WM JEPEBSIHHBIMU OOpydYamu
KJICTIOK (CTeruaibHO 00pad0OTaHHBIX JIeTaleH).

B 3aBucuMocTM OT Ha3HaueHHs JAEpEeBSHHbIE OOYKU JEIAT  Ha
cyxoTapHble U 3anuBHbIe. CyXoTapHble O0UKH MpeTHA3HAYCHBI I XPAHCHHS
U TEPEeBO3KM CYXHX MOJOYHBIX TMPOJIYKTOB, SHUYHOTO  IOPOIIKA,
OXJIQXKJICHHOW PBIOBI, CyXOM Kpacku W Jp. B 3anuBHBIE OOYKM 3aTapuBaIOT
IJIOZI00BOIIIHBIE TTPOAYKTHI C PACCOJIOM, MTMBO, BUHA, COKU U JPYTHE KUIKHE
MPOAYKTHI, a TAK)KE MUIIEBBIC JKUPHI, 3aMOPOKEHHBIC TIOIBI U SATOJBI U T. T.
B 3Tux 60uykax 0ObIYHO BHICBEPIUBAIOT OJHO WJIH JBA HAJTUBHBIX OTBEPCTHS,
KOTOpBIE 3aKyMOpUBAIOT MNpoOKamu. BmecTUMOCTh 0OOUYEK MOXKET OBITh
Pa3IUYHOM.
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Hapsiny ¢ Ooukamu [7si 3aTapuBaHUsl CHITyYUX U MACTOOOPA3HBIX
TOBAapOB MPUMEHSIIOT 6OapabaHbl — TPAHCIOPTHYIO Tapy € KOPIycOM
MUTUHIpUYECKON (OpMBbI, O6e3 00pydel, ¢ IJIOCKUM JTHOM U KpPBIIIKOW. WX
M3rOTaBIMBAIOT U3 (paHEPhl WM JIPEBECUHBI U UCMOJB3YIOT JUIsl XpaHEHUs U
MEePEeBO3KHU Ipy30B maccoit 10 200 kr.

OnHOM M3 Pa3HOBUIHOCTEN JEPEBSIHHOM Taphl SIBJISIIOTCS KOP3HHBI.
Onu OBIBAIOT NPYTSAHBIE U ApaHOuHbIe. Mcnonb3yoT ux it coopa, XpaHeHUs
U TEpeBO3KH Aroj, IUIOAOB, OBOLICH, a Takke pbBIOBI W JAPYrux
ITPOOBOJILCTBEHHBIX TOBAPOB.

KaproHHas Tapa mMMPOKO NPUMEHSETCS JJIsI YINAKOBKHM MHOTHX
NPOJOBOJIBCTBEHHBIX M HENPOJOBOJBCTBEHHBIX TOBapoB. OnHa oO6sagaer
HEOOJIBIION YAENbHOM Maccoil Mo OTHOUICHHIO K 3aTapuBaEMOM MPOTYKIUH.
M3roraBiauBarOT Takylo Tapy M3 IPECCOBAHHOIO, JIMTOIO WIIM CKIEEHHOIO
KapTOHA, JUISL IPOU3BOJICTBA KOTOPOTO MCHOJIb3YIOT IPEBECUHY U €€ OTXOIBI,
LEJUTIOI03Y, MaKyJaTypy.

[ToTpeOurennckas KapToOHHAs Tapa — 3TO0 KOpoOkH U nayku. Kopobku
UMEIOT Pa3HooOpa3Hylo QopMy, IUIOCKOE JHO, a 3aKpbIBalOTCA OHU
KJIallaHaMW WM KpbIKo#. [lauka 3akppiBaeTcsl KianmaHamH, a €€ KOpIyC
uMeet hopmy napaienenuneaa.

bymakHas Tapa NpuUMEHSETCs Ui 3aTapUBAHMS ChIMMYYUX U IITYYHBIX
TOBapoB. K HEM OTHOCATCS MENIKH U TTAKETHI.

MelKku W3roTaBIMBAIOT JBYX THUIIOB: C OTKPBITOM WM 3aKPBITOU
KJIAIIAaHOM TOpJIOBMHOM. /[[ MX TNPOM3BOACTBA MCHOJIB3YIOT MELIOYHYIO
Oymary, KOTOpas MOXET OBITb  MHOTOCIIOWHOW, JIAMUHUPOBAHHOMN
MOJIMATUIEHOM WJIY MPOIUTAHHOW CHENUAIBHBIMUA COCTABAMM.

[TakeTsl OBIBAIOT JBYX THUIIOB: OJWHAPHBIC U C BHYTPEHHUM IMAKETOM-
BKJaAplieM. /J[ns mpou3BOJACTBA HApYKHBIX M OJIMHAPHBIX IAKETOB
UCIIOJIB3YIOT Oymary ¢ MOJUMMEPHBIM TMOKPBITUEM, MEIIOYHYI0 Oymary, a
TaK)Xe CHeuuajgbHyr0 Oymary st YINakoBKM NPOJYKTOB Ha aBTOMAaTax.
BuyTtpennue MTaKETBI U3TrOTaBIINBAIOT u3 eprameHTa W
napaduHUpOBaHHOM OyMaru. byMaxkHble MakeThl CKJIEUBAIOT, @ y TTAKETOB U3
KOMOMHHPOBAaHHBIX MAaTEPUAJIOB LIBbI CBAPHBIE.

TexcTunbHasg Tapa — 3TO NAKOBOYHBIE TKAHU M TKAHEBBIE MEUIKH.

[TakoBouHBIE TKaHU (XJIOMYATOOYMaKHBIC, JBHSHBIC) CIyXKaT IS
YIIAKOBKH B BHJIE PYJIOHOB, KHII, TIOKOB KOBPOBBIX H3JECIWNA, TKAHEU U
JIPYTUX TOBApOB.

TkaHeBble MEIIKM WIBIOT W3 JIbHSHBIX, MOJYJIBHAHBIX W JPYTrUx
MEIIOYHBIX TKaHeW. [I0 Ha3HauYeHWIO OHM JENATCS Ha MPOAYKTOBBIE MEIIKH
(11 yMakOBKU MYKH, KPYHbl U APYTUX CHIMTYYUX MPOAYKTOB) U MEILIKH JJIS
caxapa. BeImyckaroT Memku 0ObIYHOM U MOBBIIICHHON MPOYHOCTH.

Merannnyeckas Tapa IPUMEHSETCS TUISt 3aTapyBaHUs,
TPAHCIIOPTUPOBAHUS U XPAHEHUS KUJKHUX, JIETYUYNX, OTHEOMACHBIX U IPYTUX
TOBapoB, oOJajaronMx crnenupuyeckuMu cBoiicTBaMu. Croa OTHOCAT
0o0uku, 6apabanbl, QIIATH, KAHUCTPHI U OAJITIOHBI (B TOM YHCII€ a3PO30JIbHEIE).
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MX n3roTaBIMBarOT U3 JIMCTOBOM CTaJIU, KECTH, ATFOMUHUSL.

JIist pacoBKM MHUILEBBIX HECTEPUIIU3YEMBIX TNMPOAYKTOB (uail, xode,
KOHIUTEPCKUE H3AENUsl W T. I.) MpeAHa3HAYEHBbl KECTSHbIE OaHKU C
KPBIIIKOM, a NIl KOHCEPBUPYEMOUM MPOAYKIMH — OaHKH il KOHCEepBOB. K
Tape, MpPEJHA3HAYEHHOW [JIi MHIIEBBIX MPOAYKTOB, MPEAbIBISIOTCA
MOBBIIICHHBIE CAHUTAPHO-TUTMEHUYECKHE TpeOoBaHus. Tak, BHYTPEHHIOIO
MOBEPXHOCTh OAHOK JIJIsl KOHCEPBOB MOKPBIBAIOT CIIEHUATBHBIMU JaKaMU WU
SMAISIMHU, MNPENSATCTBYIOLMMU B3aUMOJACHCTBUIO COJIEPKMMOTO Tapbl C
METaJUIOM.

CrekysiHHas Tapa CIYKUT JUIsl YIIAKOBKH XKUIKAX MPOJOBOJIbCTBEHHBIX
(COKM, anKorojibHbIE ©  O€3aNKOTOJbHBIE HAMUTKH ®W  Jp.) ©
HENPOAOBOJIBCTBEHHBIX (MapPIOMEPHO-KOCMETUYECKUE HU3JENUs, CPEICTBa
ObITOBOW XMMHHM M 1p.) ToBapoB. K Hell oTHOcsTCca OamioHbl, OYTBUIKH,
O0aHkM ¥ (PJIAKOHBI pa3IMYHOM (POPMBI M E€MKOCTH, H3TOTOBJICHHBIC W3
OeCIIBETHOTO WJIM OKPAILIEHHOTO CTEKJIA.

N3-3a XpyNKOCTM CTEKJISHHYIO Tapy TpPAaHCHOPTUPYIOT JKOO B
CHEUHUATIbHBIX TMOJUMEPHBIX SIIMKAaX C THe3laMH, JUOO0 B  AIIUKAX,
3aMOJHEHHBIX MTPOKIAI0YHBIMUA MaTepuaiamMu (CTPY>KKOM, KAPTOHOM H T. 11.).

Kepamuueckas Tapa, Kak TNpaBWiIO, 3HAYUTEIBHO YBEIUYMBAET
CTOMMOCTb  TOBapa, MO3TOMY HamOoJiee YacTO MPUMEHSIIOT B KayecTBE
MOJAPOYHOM Tapbl JUIsl YNAKOBKM 4Yas, JIMKEPO-BOAOYHBIX HW3ACIUNA U
napQromMepuu.

[lonuMepHas Tapa HAXOIUT Bce OoJiee MUPOKOE MPUMEHEHHE, TaK KaK
oOnmagaeT HEOONBINOW  YACIBHOW MAacCOW, BBICOKOH MEXaHUYECKOM
IIPOYHOCTBIO, HU3KOM BJIArONPOHULIAEMOCTBIO.

IIppuMmeHeHne MOJMATUIIEHOBOM W~ IOJIMNPOIMIICHOBOM  IUICHKHU
Pa3IMYHOM TOJIIMHBI TMO3BOJISIET C IMOMOIIBIO - BAKYYMHO-YIaKOBOYHOIO
000pyI0BaHUsI FTEPMETUYHO YITAKOBBIBATH MUIIEBbIC TIPOAYKThI, 3HAUUTEIHHO
YBEIMYMBAsl CPOK UX XPAHECHHUS.

KoMOWHHpOBaHHYIO Tapy W3roTaBIMBAIOT W3- ABYX WM Ooliee
Pa3IMYHBIX MaTepHuasoB. Hamnpuwmep, KapTOHHAs MOJIJIOXKKA,
JAMUHUPOBaHHAs MOJUATUICHOM; MOJUMEPHBIM cocyn B Oapabane. Jpyrue
e BHUIbI TakoW Tapbl (OyMaKHbIE MEIIKU, MaKeThl) ObUIM PaCCMOTPEHBI
panee.

B wurtore MOXHO caenarb CIEIyIOLMHA BBIBOJ: HCIOJIb30BAHUE
YIAKOBOYHOIO MaTepHajla B KAayeCTBE OJHOIO W3 OCHOBHBIX INPHU3HAKOB
KJacCU(pUKALMU TO3BOJSIET BbIOUpaTh €ro, HUCXOAsd U3 (U3UYECKUX,
XUMHUYECKUX, THUTHEHUYECKUX, OWOJIOTUYECKUX W  JPYIrMX CBOMWCTB

MIPOAYKIMH.

3 Cranpapruszanusi, yYHU(PUKAIUA U KAYeCTBO TaAPbI

B oOpameHur TIOCTOSHHO HAaXOAWTCS  OOJBIIIOE  KOJMYECTBO
pa3zHooOpa3HOi Tapbl. DJTO pa3zHOoOOpa3ue 3arpyAHseT paboTy Mo ee
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oOcmykuBaHUIO (TPAaHCHIOPTUPOBAHUE, XpaHEHWE, ydeT). B cBs3u c »TuUM
00JIBIIIOE 3HAUEHHE UMEET CTaHJapTU3alMs U YHU(UKALIMS Taphl.

Cmanoapmuzayusi npenycMaTpuBaeT 3aMEeHy U3JIMIITHETO
MHOT000pa3us Tapbl OAMHAKOBOTO HA3HAYEHUSI ONTUMAJIbHBIM (KaK IpaBuUiIo,
HEOOJIBIIIMM) YUCIOM HamboJiee palMOHANbHBIX €€ BUAOB U THUIIOB C TOYKHU
3pEHUS MaTepUaIOB  W3TOTOBJIEHHS, KOHCTPYKTHUBHBIX OCOOEHHOCTEH,
pa3mepoB, GOpMBI U Beca.

OcHOBHOI 3ajadeil CTaHIAPTU3ALMU Tapbl SIBJISIETCS YCTAHOBJICHUE
o0IIUX TEXHUYECKUX TPeOOBaHUI K Tape, MPaBUII €€ PUEMKH, MApKUPOBKH,
TPAHCIIOPTUPOBAHUS U XPAHEHHUSI.

OCHOBHBIMHM 1IEJISIMU CTAHJIAPTU3AIMN YIAKOBKH SIBJISIFOTCSI:

1) co3nanue komIuiekca HOpMaTUBHOM JOKYMEHTAIINU, TO3BOJISIOIIETO
MPaBUJILHO BHIOUPATh U MPOEKTUPOBATH YIIAKOBKY JJIS MPOAYKIIHH;

2) mmpokas yHU(UKAIUS Tapbl, CBSI3aHHAs CO BCEMU 3BECHBSIMU €€
oOpallleHusI: ' €IMHCTBO MEXaHW3allMd W aMOPTU3AIMOHHBIX CBOMCTB
TPAHCIIOPTHOM - Tapbl, = BO3MOXXHOCTb  VYKJIAAKM B  KOHTEHUHEPHI,
TEXHOJOTUYHOCTh * M  B3aMMO3aMEHSIEMOCTh TOTPEOUTENILCKON  Taphl,
BO3MOKHOCTh CO3/IaHUS PALIMOHATIBHON YKJIAJKU B TPYNIIOBOM Tape;

3) HOpMaTHMBHOE ¥ TEXHMUYECKOE OOECIEYEHHE BBICILIErO0 KayecTBa
YIAKOBKH, €IWHCTBO IIOKa3arelie KadecTBa JUisl OJHOPOJHOM TPYIIIbI
YIaKOBOYHBIX MaTEpHUAJIOB M Tapbl, BHIPAOOTAHHOW W3 KOHKPETHOTO BHJA
Marepuana,

4) oOecrieyeHUE COOTBETCTBUS KaK JIOKYMEHTAllUU, TaK W YIAKOBKHU
CHUCTEMaM MEXIyHapOIHbIX CTAHIAPTOB.

Ha tapy cyiiecTBy10T cieaytouure BUabl CTAHAAPTOB:

1. Cucrema OpraHM3alMOHHO-METOANYECKUX CTAaHAAPTOB BKJIIOYAET B
ceds CTaHAapThl, KOTOPhIE OTHOCSTCS K LOCYJAapCTBEHHON CHCTEME
obecnieueHust enuHcTBa wu3MepeHuil. CoryacHo -~ TpeboBanusM ['OCTa
BBOJUTCSL CIEUMUAIbHBIA MapKUPOBOYHBIA 3HAK «» — COOTBETCTBUE
KOJM4yecTBa  (paCOBaHHBIX TOBapOB B  YMAKOBKE - YCTAHOBJICHHBIM
TpeboBaHusIM. OH CBUAETEIBLCTBYET O TOM, YTO MPOU3BOAUTEINb, (PACOBIIMK
WM  UMIIOPTEP, BBIMYCKAIOMIMK JTaHHYH0 TPOJIYKIMIO B oO0palieHue,
OCYILIECTBIISIET METPOJOTUUECKUH Haa30p 3a KOJMYECTBOM (PacOBaHHBIX
TOBAapOB B YIMAKOBKax M OOECIIEUMBACT €r0 COOTBETCTBUE YCTAHOBJIEHHBIM
TpeOOBaHUSIM.

2. Cucrema OOIIETEXHUYECKUX CTAaHAAPTOB BKIIOYAET B ~ CeO
CTaHAAPTHl HAa TEPMHUHBI, YCJIOBHBIE OOO3HAYCHHS, METPOJIOTHICCKUE

U3MEPEHHUS.
3. CranpapThl Ha KOHKPETHYIO MPOMYKIMIO PAaCHpPOCTPAHSIOTCA Ha
pa3Mephl, BU/IbI, coprTa, MapKu, KOHCTPYKIIHIO, PUEMKY,

TPAaHCIIOPTUPOBAHUE, MAPKUPOBKY W XpaHEHWE. IDTO CTaHAApThl THUIIA
«OO01ue Texuuueckue TpedoBaHuss» U «OO0LMe TEXHUYECKUE YCIOBUS.

TpeGoBaHus K cTaHAApTU3AIMU Tapbl TPEABABISIIOTCS HCXOAS U3
clenyomux GakTopoB:
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1) dbakTopsbl, BIUAIONIME HA TOBAP CO CTOPOHBI YIAKOBKH;

2) (hakTOpBl, BIUSIOIINE HA TAPY CO CTOPOHBI YIIAKOBAaHHOT'O TOBApa;

3) BHEUIHM dKCITyaTallMOHHBIN (PAKTOP, CBA3AHHBIN C MEXaHUYECKUM
BO3JICHCTBUEM;

4)  BHEIIHWE  OKCIUIyaTallMOHHbIE  (DAKTOpBI,  CBA3aHHBIE C
KJIMMaTHYECKUM BO3JICHCTBUEM.

Ot1u TpeboBaHUsl 00bEIMHEHBI B CTAHAAPTHI, ONpeaestonue (paKkTopbl
BHEIIIHETO CTAPEHUs], KOPPO3UHM, BIArOCTOMKOCTH, CTOMKOCTH K T'HUEHHIO.
TpeGoBanuss K  CHIPhEBBIM  MaTepHaiaM ©  TodydadpuxaTam,
oOnleTeXHUYecKre TpeOoBaHUs K Tape, YINAKOBOYHBIM MaTepuaiam,
METPOJIOTHUECKUM HCIBITAHUSAM CIIOCOOCTBYIOT COXPAaHEHHIO KadyecTBa
YIAKOBaHHOW MPOAYKLMHU 10 OCHOBHBIM IIOKA3aTENSIM, CHUKEHHUIO IOTEPh
IIPU TPAHCIOPTUPOBAHUM, XPAHEHWH WM pean3alid TOBAapOB B TOPTrOBOM
CETH.

Cucrema cTaHIapTU3alMK Tapbl OCHOBBIBAETCS HA MPUHLHUIIAX €AUHBIX
MOAXO/J0B K Kiaccu(UKalMU M ONTUMHU3ALMH MAacChl KOHKPETHBIX BUJOB
Tapbl U MPUBEACHUIO PAIMOHAJIBHBIX Ta0apuTOB C YYETOM MNPUMEHSIEMBIX
TPAHCIIOPTHBIX CPEACTB.

OpHuM 13 METONIOB CTaHJAPTU3ALUU Taphl SBISETCA €€ YHugurayus,
TO €CThb MNPUBEICHUE Pa3AMYHBIX BHUIOB Tapbl K HAUMEHBIIEMY YHUCIY
TUIIOPAa3MEPOB (TUIIOB Tapbl OJHOIO pa3Mepa) M 3aKPEIUICHUIO HX 3a
TOBAapHBIMH I'PYIIIIAMH.

VYHudukanus tapel HeoOXOoAMMa JJi COKpAIICHHs 4YHCa €€ BHJIOB.
OnHa crnocoOCTBYeT CHM)KEHHIO PacxojoB Ha pa3pabOTKy MU H3rOTOBJICHHE
IOJIMMEPHOM  Taphl; COJNEHWCTBYET OPraHM3alUU CHEHUAIA3UPOBAHHBIX
IPOU3BOJCTB C BBICOKONPOU3BOAUTEIBHBIM 000pPYI0BAaHUEM, MEXAHU3ALINH,
aBTOMAaTU3alMK U POOOTU3ALMM TEXHOJIOIMYECKoro mnpouecca. Hexoropoe
0oIHOOOpa3ue YHU(PUIIMPOBAHHON Tapbl MOXKET ObITh KOMIIEHCHPOBAHO
nonurpa@uyeckuM  oQOpMIICHHEM, BapbHUpPOBAHHEM , IIBETOBOM TaMMBI
UCIIOJIb3YEMBIX IOJIMMEPOB, JEKOPUPOBAHUEM OTAEJBHBIX 3JEMEHTOB
YIAKOBKM. OTH NPHUEMbl IMO3BOJIIIOT CO3JaBaTh OJHOTUIIHYIO YIAaKOBKY,
OTBEYAIOUIYIO BBICOKHM 3CTETHYECKUM TPEOOBAHUSIM.

Yuudukanua Tapsl MO TUIOpa3MepaM Oa3upyercss Ha MOJIyJIbHOMN
CHUCTEME, B OCHOBY KOTOPOH TMOJIOXKEHBI IUIOMAAN IUIOCKUX I10JJO0HOB,
coctapsitonue 1 crpan-uwieHoB MCO 1200x800, 1000x800 u 1200x1000
mM. TpaHcnopTHas Tapa, pa3Mepbl KOTOPOM JiexaT B Ipelenax MOIYI,
Ha3bIBAa€TCsl MajorabapuTHOM, a Tapa, pa3sMepbl KOTOPOH MPEBBIIIAIOT
MOJlyJIb, — KPYITHOTa0apUTHOM.

MonyneM yHu(pUKauuu A TPAaHCIOPTHOM M NOTPEOUTENBCKOM Tapbl
MPUHAT MEXAYHAPOAHBIM IIOCKMH noanoH pasmepom 800x1200 mm. C
Y4eTOM JIaHHOTO MOJIyJiA pa3paboTaHa ceTka YHU(PUIIMPOBAHHBIX BHEIIHUX U
BHYTPEHHUX pa3MEpPOB SIIMKa, a [0 BHYTPEHHUM pa3MepaM OINpEeIeIcHbI
YHU(DUIMPOBAHHBIE pa3Mepbl moTpedbutensckoil Tapel. Hcexons w3
ONTHUMAJIBHOM WIKaJbl, YCTAHABIMBAIOTCA TAK)KE OIPEIEICHHBIE pPa3MeEpbl
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Tapel MO BbicoTe. Bce 3T0 mo3Bossier yHUHUIMPOBaTH (HOpMaThl TapHBIX
MaTepHalioB, pacpacoOBOUYHO-YNMAKOBOUHBIX MAIMH W JAPYTUX BHUJIOB
o00OpyI0BaHus, a TakKe rabapuThl TPAHCIOPTHBIX CPENICTB, YTO, B CBOIO
ouepesib, CO3/1aeT YCIOBHUS ISl BHEIPEHUS €AUHOM CHUCTEMbl TEXHOJIOTHUU
00pabOTKM TI'PYy30BBIX MECT Ha TPAHCIOPTE, HA MPEAIPUATHUSIX ONTOBOU U
PO3HUYHOM TOPTOBJIH.

YHudukays 3J1eMEeHTOB Tapbl 00€CIIeYnBAaCT BO3MOXHOCTh 3aMCHBI
OBICTPOM3HAIIMBAIOIINXCS JIETaliel, CIIOCOOCTBYET COKpAIICHHUIO TOTEPh
pabouero BpEeMEHU MPU OCTAHOBKE OOOPY/IOBaHHUS, BBIXOJE Ha PEKUM,
OTPabOTKE TEXHOJIOTHYECKUX MapaMETPOB M COKPAIIEHUIO TEXHOJIOTHIECKUX
MOTEeph nepepadbaTbiBaMbIX MaTEPUAJIOB.

OgnuM W3 HamOoJiee BaXKHBIX I[IOKa3aTelield Tapbl SBISETCS €€
kauecmego. KauecTBO HOBOW, He ObIBIICH B YHNOTPEOJCHUU Tapbl
HOPMHUPYETCS CTaHAapTaMu MO psAy TMokazarened  (0e30macHOCTH,
HAJISKHOCTH, SPTOHOMUYHOCTH U JIp.) B 3aBUCHMOCTH OT €€ Ha3HAUCHUSI.
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