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MpoaHanusuposas paboTy nporpammbl Quick Sales 2, a Tawke AeATeNbHOCTb KOMMNaHWA, KOTOpbIe yXe UC-
nonb3ytoT CRM-cuctemy, MoXHO 0603Ha4MTE pesynisTaTthl NpumeHeHns CRM cuctemsl Quick Sales 2 Ha npeanpu-
ATUU:
— MeHefXepbl No Npogaxam cMmoryT paboTtatb ogHoBpeMeHHO ¢ 200-500 knueHTamu, NnoaAepxuBasa NOCTOSH-
Hble KOHTaKTbl C KaXAbIM U3 HKX;

— 3HA4UTEeNbHO COKPAaTATCA BPEMEHHble 3aTpaThl Ha NOWCK WMHopMaLuKM O HYKHOM KIWEeHTe, UCTOPUK ero
B3aWMOOTHOLLEHUIA C KOMNaHUeR N ero NoTpebHoCTAX;

— CHW3WTCHA NPOLEHT NOTEePb KIMEHTOB, C KOTOPEIMU MEHEAXEP Ui COTPYAHUKU ApYrMX NoApasferneHunii KoM-
NaHWu 3abbin BOBpeMs CBA3ATbCS, B pe3yrbTaTe Yero KMWeHT caenarn NoKymnky y KOHKYPEHTOB;

— MOBBLICUTCH Ka4eCcTBO 0OCNY>KUBaHWSA, YTO NPMBEAET K YBEMNWYEHUIO YUCNa NOCTOAHHBIX KITMEHTOB;

— CHW3WTCA paKTUYecku A0 HyMs BpeMS Ha COCTaBIieHue OTYEeTOB O MpojAenaHHoi paboTe [3].

CRM-TexHOMorMu HanpasreHbl, Npexae BCEro, He Ha CHUXEHWe M3gepxeK, a Ha yBenudeHnue npubeinu. Cne-
fJoBaTenbHO, 3aTpaTtel Ha CRM-NpoeKT cnegyeT paccMaTpuBaTh He TOSNbKO KaKk BIOXEHUS B ONTUMMU3aLWIo u3gep-
XeK, HO.U Kak MHBECTULMK B pacLuMpeHue BusHeca.

Kak nokaselBaloT AaHHble 3apyBexHbIX U POCCUWCKMX MHEOPMALMOHHBLIX areHTCTB, NPeAnpUsaTAS, UCMOMb3Yio-
wmre CRM-cuctemebl, MOTyT [OoBUTLCA BECbMa 3HAYUTENbHbLIX Pe3yfbTaToB, HanNpUMep Tak1x Kak:

* CHWXeHWe onepalUnoHHbIX U ynipaBneHdYeckux 3aTpaT Ha 15 - 20%;

* 93KOHOMMSA 0BOPOTHEIX CPpeAcTB Ha 3 - 5%;

* COKpallleHune Uukna peanusayuun npogykuumn Ha 25 - 30%;

* CHUXeHWe KoMMepyeckux 3aTpaT Ha 30 - 35%;

* YMeHbLUeHNe aebuTopckoii 3agomkeHHocTH Ha 10 - 15% [3].

OcHoBHEIE KaTeropun adpdpekToB oT BHefpeHua CRM MOXHO pasfenuTb Ha ABe rpynnbl. yBenuyeHue [oXo-
[OB; COKpalleHWe pacxojos.
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As is known, a contract is an agreement between two or more parties that creates enforceable rights and obliga-
tions. New /FRS 15 Revenue from contracts with customers has established a separate transaction (as a part of a
contract) as the object of accounting (with rare exceptions), but not a whole contract as a set of rights and obliga-
tions to determine the income of the organization.

Thus it was emphasized the importance of taking into account the legal nature of the specific obligation on a par
with its economic content for the transaction price assessment.

Consequently, the legal nature of the obligation is not important only for the statement of comprehensive in-
come, but is important for the statement of financial position also.

However, in the context of IAS 15 the legal nature of the contract must be taken into account by the seller. But
the contract has at least two parties. Consequently, the legal side of the contract must be taken into account by the
other party, | mean the customer.

From our point of view, the legal characteristics of contracts should be taken into account in the presentation of
assets and liabilities in financial reporting also. The performance obligations is related to the transfer the goods or
services. At the same time the performance obligation is accompanied by the emergence, change and termination
of specific property rights.

Therefore, it is impossible to present correctly assets and liabilities in the financial statements and on the ac-
counts without legal identification of the specific contract and its constituent obligations, and without legal identifica-
tion of arise and terminate property rights.

In our view, the legal identification of the obligation type and form of property rights is to establish for
each contract:

1. What type of the contract (i.e. supply, sale, barter, etc.) is the performance of an obligation?

2. What is an enterprise agreement party? It is, is the company a seller or customer, lessor or lessee, etc?

3. What are the property rights arisen or terminated as a result of performance obligations (ownership, real

rights, right of possession, right to dispose of, right to use, etc. etc.)?
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4. What assets or property rights are acquired or transferred from the agreement parties? What any property

obligations are arisen or terminated under the terms of the contract from the agreement parties?

5. Which accounts should be used to reflect unambiguously the assets transfer, as well as the emergence,

change and termination of the agreement party’s property rights?

The legal nature of the contract in the accounting methodology can be correctly reflected by using the following
methodological principles.

Principle of non-reflection of one kind of property in the both agreement parties of the contract financial
statements. The performance obligations are accompanied by the emergence of some rights to the assets ob-
tained. At the same time, another agreement party may have some property rights to the transferred assets or ser-
vices also. In such cases, the transferred and received assets cannot be recorded as a property of one kind in the
statements of financial position of all the agreement parties. For example, line article Property, plant and equipment
cannot be reflected both in the financial statements of the lessor and the lessee under the lease agreement. Hence
there is the need for the implementation of a second principle - the principle of the benefits of ownership. Prop-
erty owned by one agreement party, should be recorded in this party reporting only (for example, goods purchased
under a contract). In another agreement party financial reporting reflects the assets of other items (e.g., trade recei-
vables). Unfortunately, this principle is not always applied in the IFRS (for example, under a leasing agreement).

The principle of revenue. The transfer of goods and services to the buyer and the rights to it, but with the pre-
servation of the seller certain property rights, is not the basis for revenue recognition and reporting. Therefore, such
transaction should not record in the revenue accounting. The assets and services are must considered sold after
the transfer of all property rights to the customer only. Only after such transfer the revenue is recognized in the sel-
ler's financial statements. For example, the transfer of goods by the commission principal to the commission agent
cannot be considered as revenue. The commission principal will have all grounds to record the revenue in financial
statements after the goods will be sold by the commission to the buyer.
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This article is about how the international mobility of students, programs, and institutions of higher education
evolved over time, and the ways in which it is occurring in today’s global knowledge economy and textile industry.
Students and scholars leaving their homes to get education and knowledge is not a new phenomenon; neither are
the transplantation of educational institutions, and the transfer of the textbooks from one culture to another.

In medieval Europe, for example, there were times wheni foreigners accounted for about 10 percent of the stu-
dent enroliment across the continent. This figure is much higherthan the share of foreign students in higher educa-
tion enroliment worldwide today. However, the number of foreign students today is a staggering 2.5 million world-
wide, compared to a few hundred in medieval Europe. At that time, students traveled to other places simply be-
cause there were no institutions where they lived. Today, there are over seventeen thousand institutions of higher
education in the world, and opportunities for access have been vastly improved for people since then. The question
then is, what has caused this expansion? In other words, what are the rationales, on the part of students and their
families, the governments of their countries of origin, and the institutions and countries hosting them, that are driv-
ing this expansion? Furthermore, student mobility, although the biggest part, is just one component of the interna-
tional higher education scene in today’s world. More than one rationale is at work, and a multitude of modalities and
opportunities exist, which are expanding academic mobility today, and they are all interdependent.

This article is an attempt to survey this complex phenomenon. Academic mobility,.in-its various forms, is and
has been an important aspect of the process of globalization throughout history. Rapid technological developments
have made and are making it much easier and faster today.

Nevertheless, this is only part of the situation, even when analyzed in a historical perspective.-Any attempt to
study academic mobility without linking it to the evolution of institutions, governance, structures, functions, systems,
administration, and financing of higher education throughout history would be incomplete. Developments-in higher
education worldwide that have taken place in the second half of the twentieth century, particularly those that have
been paralleling the wave of the global knowledge economy, are particularly relative to the topic we are‘dealing
with.

Throughout history, knowledge, as both technical expertise and any kind of information, has been important to
humankind for improving the standard of life. However the characteristics and the quality of knowledge, the relative
importance of science as its source, the methods by which it is created, stored, accessed, transmitted, acquired,
and retrieved, its relative importance as a production factor, and the level of education and training required in the
workforce have changed over centuries. Information and communication technologies involve innovations in com-
puting (hardware and software), microelectronics, and telecommunications, in an integrated and interactive manner.
Thus, these technologies, collectively abbreviated as ICT, enable the processing, storage, and transmission of and
access to enormous amounts of data through communication networks. The ICT revolution is transforming the “in-
dustrial society” into the “knowledge society.”
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