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BBEJIEHUE

«MapkeTuHr (UHAHCOBBIX M OAHKOBCKHMX YCIyr» — OJIHAa W3
CHELMAJIbHBIX Y4Y€OHBIX JUCLMIUIMH, HalpaBlI€HHBIX Ha (OpPMHUpPOBAHHE
MapKETUHIOBOTO  MHUPOBO33pEHUSl Yy  CTYJIEHTOB, OOydaroluxcs IO
(MHAHCOBBIM U OAHKOBCKHUM CIIELUATU3ALUSIM.

Ilenp QUCHMIUIMHBI — OOECHEYEHUE Yy CTYJAEHTOB BBICOKOTO YpPOBHS
HSKOHOMUYECKUX 3HAHUH, TO3BOJISIOIIUX OXBATUTh BCIO CUCTEMY NMPUHIUIIOB,
METOJIOB, (POPM U MPUEMOB PETYIUPOBaHUS (PUHAHCOBOTO PHIHKA, U HA 3TOU
ocHOBe (popMmHpOBaHHE NPEICTaBICHUS O (PUHAHCOBOM MAapKETHHIE U €To
COCTaBHBIX AJIEMEHTAX.

3amaya JIUCUUIUIMHBI — TPUOOPETEHHE TEOPETUUECKUX 3HAHUU U
MPAKTUUYECKUX HABBIKOB B O0JIACTM MAapKETHMHIOBOW JESTEIBHOCTH B
¢uHaHCcOBOM | chepe, u3yueHue cnenuUKA MapKeTHHra B OaHKOBCKOM
npaktuke Pecrnyonuku benapycs, Poccuiickoit ®enepanuu, ucciieqoBaHUE
METO0JIOTUHU omnpeaenaeHust 3PPEeKTUBHOCTH MAapKETUHTOBOM JEATEIIbHOCTH
KOMMEpYECKOTo OaHKa.

W3y4nB TUCIUTIINHY, CTYICHTHI JOJIKHBI 3HAMD

— 0COOEHHOCTH (PUHAHCOBOTO MApPKETHHIa, (POPMbI KOHKYPEHIIMH U
COTpyIHMYECTBA Ha (PUHAHCOBOM pBIHKE, OCOOEHHOCTH TOBEACHUS
MOKYTIaTeJel pO3HUYHOTO U KOPIIOPATUBHOTO OAHKOBCKOIO PHIHKA;

— OCHOBHbBIE CTPaTeTUU U UHCTPYMEHTHI (PUHAHCOBOTO MAPKETUHTA;

—  IpPOUECC  KOMIUIEKCHOTO - MAapKETUHIOBOIO  HMCCIIEIOBAaHUS
(MHAHCOBOTO PHIHKA;

— MEXaHU3Mbl CErMEHTAlMd M HO3UIUOHUPOBAHUS (HUHAHCOBOTO
IPOAYKTa Ha PHIHKE;

ymemy:

—OCYULIECTBJISITh MAapKETHUHIOBbIE HCCIEIOBAaHUS OAHKOBCKOIO H
(PMHAHCOBOTO PHIHKOB;

—OIpenensaTh MapKETUHTOBBIE BO3MOXKHOCTH OaHKa HCXOAS U3
BO3MOXHOCTEM BHEIIHEH cpelbl, Lejied U 3a/1ad 0aHKa U €ro BHYTPEHHUX
peCypcoB;

—POTHO3WPOBATH MOBEICHNE TTOKYIaTeNne Ha (PMHAHCOBOM PHIHKE;

—QopmupoBath 3()PEKTUBHYIO NPOrpaMMy MapKeTHHIa: TOBapHas,
[IEHOBAasl, KOMMYHUKAIIMOHHAsl CTpaTeruu OaHKa, a TaKXe CTPaTeruio B
00J1aCTH CUCTEM JIOCTABKM OAHKOBCKHUX MPOIYKTOB;

—pa3pabarbiBaTh CTPATETHIO Pa3BUTUS (PMHAHCOBOIO YUPEKICHUS C
y4€TOM KOMMEPYECKHX PUCKOB.

N3ydyennto IucuuIuIMHbl «MapKeTUHI (PMHAHCOBBIX U OAHKOBCKHUX
yCIyr» JOJDKHBI CHOCOOCTBOBATh 3HAHUS CTYIACHTOB IO SKOHOMUYECKOM
TEOPUHU, MUKPOIKOHOMHKE, MAKPOIKOHOMHKE, (PMHAHCAM, PBIHKY IIEHHBIX
Oymar.



JIEKIIUA 1. CYIHHOCTHb 1 OCHOBHOE COAEP/ KAHUE
PUHAHCOBOI'O MAPKETHUHI'A

1. Ocnosnvie nonamusn 6 mapkemunze.

2. Cywgnocmos u 0co0eHHOCHU (PUHAHCO6020 MAPDKENUHZA.

3. @unancosvlii. mapkemunz Kak (QyHKyusa QuUHAHCO8020
MeHeoHcMeHma.

1 OcHOBHBIE IOHATUS B MAPKETHHIE

JIy1st BBISICHEHUSI CYIIHOCTH U CHeU(DUUEeCKUX OTINYU (PHHAHCOBOTO
MapKeTMHra OT MapKeTHWHTa, OCYIIECTBIIEMOr0 B JpYrux cdepax
SKOHOMHKH, B IMEPBYIO OYEpPEIb PACCMOTPUM CaMO MOHSATHE "MapKeTUHI",
€ro CyIIHOCTh W POJIb B YIPABJICHUM MNPEANPUATHUIMU, OPraHU3AIUIMHU U
YKOHOMHUKOH B LIEJIOM.

[TousTHe ~«mapkeTHHr» (anri. Market — pbpIHOK) BIEpBBIC MOSIBUIIOCH
B CIIIA B 1930-¢ 1r. B Hanbomnee ajgekBaTHOM OYKBaJIbHOM IE€PEBOJIE OHO
O3HAYaeT «JIeATeNbHOCTh Ha pbIHKE». B EBpomy MapkeTuHr mnpuinen B
1950-¢ rr., Korza, ONMpaBUBIIMCH OT MOCIEACTBUI BTOpoi MHUpOBOW BOWMHBI,
MpEANPUHUMATENIM Hayalli - HOBBIM »Tam OOpbObI 3a pPBIHKA COBITA.
[lepBoHAYaIbHO MApPKETHUHT PACTIPOCTPAHUIICS MPEUMYIIECTBEHHO Ha cepy
oOpaitieHust ¥ ObLI HalleJIeH IJIaBHBIM 00pa30M Ha pelieHue npodsieM cObITa
— BBIOOp KaHAJIOB pacIpeiesieHUs], CTUMYJIUPOBAHNE POZHIUYHON MPOJAXKH U
T. 1. IlpumepHo no Hadama 1960-x Tr. rnaBHas IeJlb MapKETHUHTOBOM
JESTETLHOCTH COCTOSIa B TOM, YTOOBI 00ECHEYUTH COBIT BCIKOM MPOTYKIIUH,
KOTOPYIO TPEANpPUSTHE B COCTOSIHUM NPou3BOAUTH. [IpennpuHumarenu
PYKOBOJICTBOBAJIMCh ~ IPUHIMIIOM:  BCEMEPHO - YBEIMYUBATH  BBIMYCK
OCBOEHHOM TPOAYKIIMHU, a 3aT€M JIFOOBIMH CPEICTBAMU «IIPOTAIKHUBATHY €€
Ha PBIHOK W YBEJIUYMUBATh COBIT. [Ipennpustus ~OpUEHTUPOBAIMCH B
OCHOBHOM Ha CBOM MPOU3BOJICTBEHHBIE BO3MOXKHOCTH, a4 HE Ha TOTPEOHOCTH
phIHKA. BakHeHmuMu cpeicTBaMu BO3JEHCTBUS HA PHIHOK M MOTpeduTenen
B OTOT MNEpPUOJ SBSUIMCh peKJiaMa, IMporaraHja ToBapa, CO3JaHUEe U
Mo Aep>KaHNe BBICOKOW peryTallud NPEeANpUsITHS B TJiazaXx NOTpeOUTesei u
obmectBeHHOCTH. [loaTomMy MapketuHr 1950-x rr. HeEpeaKko Ha3bIBAIOT
«MapKETHUHTOM IPOU3BOJUTEIISH», CBSI3bIBAsl €0 B OCHOBHOM C PEKJIaMOM H
CTUMYJIMPOBAaHUEM TOPIOBIEB, W HCIOJIb30BAaHWEM JIMIIb B KayecTBE
BBIHY>KJIEHHON (DYHKITUM 711 peanu3allii CBOMX OCHOBHBIX Iieneil. [loatomy
BCE KOHIEMIMU YIPABICHUS NPEANPUATUIMU (OpraHu3anusmMu, GupMamu) B
ATOT MEPUOJT MOKHO OTHECTHU K 0OMAPKEMUH2080U CMAOULUL.

Opnako ¢ koHna 1950-x rr. 3amajgHple 5JKOHOMUCTBI CTaJld OTBEPraTh
TaKOM IOJIXO/I, CUMTasl €ro ycrapeBiuM. Hanpumep, aHTIIMACKAN SKOHOMUCT
K. Yonkep mucan: «YXoAsT B NpoUUIOE BpPEMEHA, KOTJa MPOU3BOAMTENU
OCCIOKOWJIUCh TJaBHBIM OOpa3oM O IMPOU3BOJCTBE U MBITAIUCH JIFOOBIM
CrocoOOM MPOJaTh TOBAPKI, B KOTOPHIX MOTPEOUTENN HE HYKIATUCH.
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MapkeTuHr HaJ0 paccMaTpUBaTh KaK WHTETPAIbHYIO (QYHKIIUIO
MeHeDKMeHTa. B HaydHOM JnuTepaType OOHIENPUHSTOrO ONpeaeiaeHUs
MapKeTUHra He CyllecTByeT. B 3aBHCMMOCTH OT TOM WM MHOW (yHKIHUH,
BBITIOJIHAEMOW MapKETUHTOM, OH TPaKTyeTcs Kak (pusiocodusi mponu3BoCTBA,
Kak Quinocodus Ou3Heca, Kak CHCTEMa YIPABJICHUS COBITOM, KaK HaydHas
JUCHUIUIMHA O 3aKOHOMEPHOCTSAX pBbIHKA, KaK CTpaTerusi MpUHATUS
YIPaBJICHUECKOTO pelleHus, KaKk (QyHKIHUS MeHeMkMeHTa. MHoroobpasue
TPAKTOBOK MApKETHHIa CBSI3aHO C MHOXECTBOM 3aJ1a4, KOTOPbIE OH PEIIAET B
pasnuuHbIX cdepax AesaTeNbHOCTH. OCHOBHBIMH U3 HHX  SIBJISIFOTCS:
MOBBIIIEHUE JIOJU PBIHKA, KOHTPOJUPYEMON JaHHBIM XO3SMCTBYIOIINM
CyOBeKTOM; MpeaBuaeHue (MPOrHO3) TpeOOBaHUI MOTPEOUTENEH K TOBapaM,
pabotam, yciayram; BBIIYCK TOBapoOB, padoT, yciayr OoJjieeé BBICOKOTO
KauecTBa; o0eclieuyeHne COTJIACOBAHHBIX CPOKOB IOCTAaBOK;, YCTAHOBJICHUE
YPOBHS IICH 'C YYETOM YCJIOBUM KOHKYPEHILIUM; TOJJECp)KaHHE DPEmyTaluu
(MMuUKA) XO3SUCTBYIOIIETO CYOBEKTa Y TOTPEOUTENEH U Jp.

[Tonsarue MapkeTuHra GOpMUPYETCS Ha OCHOBE TAaKWUX CYIIHOCTHBIX
OCHOB, KaK HYJ1a, IOTPEOHOCTh, 3aMpoc, CIIPOC, TOBAP, C/IEJIKA, PHIHOK.

[To onpenenennto. @. Kotnepa, Hy:Kaa — 3TO YyBCTBO OIIYIIAEMOU
YEeJIOBEKOM  HEXBAaTKW < 4ero-nubo. Y  J0Jed MHOMXECTBO  CaMbIX
pa3zHoOOpa3HbIX HYX)I. X MOXKHO pa3faenuTh Ha (PU3UOJIOTUYECKUE — HYXa
B MUIIE, OACKIE, TeIIe M O0€30IacHOCTH, COLHMAaJIbHbIE — B OOIICHHHU,
JyXOBHOW OJM30CTH, BIUSHUM W TPUBA3AHHOCTHU, WHIWBUIyaIbHBIE — B
3HAHUSX U CAMOBBIPOXECHUH. DTU HYXKJbI OOYCJIOBJICHBI CaMOW MPUPOIOH
YeJI0BEKA.

Bropas wucxomHas wuaesd MapKeTMHra — MAES  4YeJIOBEUECKUX
notpedHocTeil. [loTpedHOCT, — ATO HYXIA, TPUHSBIIAS CHEIUPUIECKYIO
$bopMy B COOTBETCTBHHU C KYJbTYPHBIM YPOBHEM W WHIUBHIYaTHHOCTHIO
yenoBeka. [losBieHne moTpeOHOCTH TPHUBOIUT, B CBOIO OYEpEh, K MOUCKY
npeaMera, YCIYrd WM  HWJeU, C T[OMOUIBI0 KOTOPHIX €€ MOXKHO
YAOBJIETBOPUT. [IpousBoauTens TOBapa  JIOJBKEH OTBICKMBATh
MoTpeOuTeIeH, KOTOPHIM OHM XOTST TMPOAABaTh TOBAP,  BBIACHUTH WX
MOTPeOHOCTH, a 3aTeéM co37aBaTh TOBap, KaK MOXHO TIOJIHEE
YAOBIETBOPSIOMUNA WX mOoTpeObHOCTH. [loTpeOHOCTH IMomel TpPaKkTUIECKU
0e3rpaHUyHbI, TOT/Ia KaK PECypChl I UX YJIOBJIETBOPEHMSI OTrPAHUYEHHBI.
Ecnu yenoBek B COCTOSIHUM 3aIlJIaTUTh 32 PEAM3alMI0 CBOMX MOTPEOHOCTEH,
TO OHHU MEPEXOJAT B KATETOPUIO CHIPOCa.

Copoc — »3TO TNOTPEeOHOCTb, TOJAKPEIUICHHAs MOKyHaTeJIbHON
CIIOCOOHOCTBIO, T. €. IUIaTeXKECNOoCcOoOHasl, NpEICTaBI€HHAas Ha pbIHKE,
noTpedHoCTh. CIpoc yI0BIETBOPSIETCS MPU MOMOIIH TOBAPOB.

ToBap — 3T0 IpeAMeET WK ycIyTa, IpeajaraéMple K moTpedIeHNIO Ha
pbIHKE, MpeIHA3HAYCHHbIC [JIsi  YAOBJIETBOPEHUS TE€X WA HHBIX
YEJI0BEUECKHUX MOTPEOHOCTEH.

VY II0BNETBOPEHUE HYXKJbl CHI)KAET HCIHBITHIBAEMYIO HWHJUBUIOM
BHYTPEHHIOIO  HANpPSXKEHHOCTh.  MOTHUBUpPOBAHHBIM  YEJIOBEK  TOTOB
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NEUCTBOBATh. XapakTep €ro JACUCTBHM 3aBUCUT OT TOro, Kak OH
BOCIIPMHMMAET CUTYaLHUIO.

Ilcuxonorn  paspaboTanu  pa3ivyHble TEOPUM  YEJIOBEYECKOU
MOTHBaLMHU. J/[Be caMble OMYJISIPHBIE U3 HUX — TeOopuu 3urMmyHaa Ppeiina u
AbGpaxama Macoy.

®peitg mosiarang, 4To B OOJIBIIMHCTBE CIy4YaeB JIOJA HE OCO3HAIOT
peanbHBIX MCUXOJOTUYECKUX CHJI, KOTOpble (hOPMUPYIOT UX noBeneHue. OH
CUMTAJI, YTO YEJIOBEK, B3pOCJes, IMOAABISET MHOXKECTBO Pa3IUYHBIX
noOy:xaenuit. Ho 3t moOy>xaeHus He rcue3aroT 0eccielHO U He MOA1al0TCs
[TIOJIHOMY KOHTpPOJIIO; OHM MOTYT BCIUIBIBaTh B CHaX M OrOBOpKAX, CTaTh
NPUYMHONM HEBpPO3a WM MaHWM, Aaxe Inepepactd B ncuxo3. [lostomy 3.
@peil cunTall, 4TO YEJIOBEK HE MOXKET J0 KOHLA MOHATh MOTUBALUIO CBOUX
NOCTYNKOB. (OCHOBBIBASICb HAa 3TOM TEOPHM, IICHUXOJIOTH IOJY4aroT
MH(}OpPMAIMIO O MOJCO3HATENBHBIX KEJIaHUAX, U3ydas HEOONbIIHUE TPYIIIbI
noTpeduTeNne.

A. Macinoy crapajicsi 00bsICHUTh, IIOYEMY B pa3HOE BpeMs y JrojAeH
BO3HMKAIOT pa3Hble MOTpeOHOCTH. [TloueMy 01MH UeOBEK TPATUT CBOE BpEMs

M DHEPruI0 Ha CaMO3allliTy, a JAPYrol — Ha 3aBOCBAHUE YBAKCHUS
okpyxatoux? OH cudTal, 4YTO MOTPEOHOCTH 4YeJIOBEKAa HUMEIOT
HEpapXUYECKYI0  CTPYKTYpYy:  (usnonmorudeckue, mNOTpeOHOCTH B

0€30MacHOCTH, COIMAJIbHbIE TIOTPEOHOCTH, MOTPEOHOCTH B YBAXKEHUU U
camopeanu3anuu (nmupamuna Macnoy). B mepByro odepens uenoBek
CTPEMHTCS yJIOBIETBOPUTH HamOoJee BaKHYIO MOTpedbHOCTh. Kak Toibko
MOTPeOHOCTh YIOBJIETBOPEHA, OHA MepecTaeT ObITh MOTHBOM, U YEJIOBEK
JTyMaeT 00 yJOBJICTBOPEHUHU CIEAYIONICH MO 3HAYUMOCTH MOTPEOHOCTH.

AlGpaxam Macnoy nmnpu3HaBaja, 4YTO -~ JIIOJAU HMEIOT MHOXECTBO
Pa3JIMUHBIX MOTPEOHOCTEN, HO TaKXKe MoJiarai, 4YTo 3TH MOTPEOHOCTH MOXKHO
pa3aeNiuTh Ha MSATh OCHOBHBIX KaTETOPUH.

1. Quzuonocuueckue: TONOM, Kaxa, MOJIOBOE BICUCHUE U T. .

2. Ox3ucmenyuanvHule. 0O€30MACHOCTh CYIIECTBOBAHUSA, KOMMOPT,
MOCTOSIHCTBO YCIIOBUUM KU3HU.

3. Coyuanvhusie: conuaabHbIC CBS3H, OOIICHNE, TPUBA3aHHOCTH, 3a00Ta
0 IPyTOM 4Y€JIOBEKE U BHUMaHUE K ce0e, COBMECTHAsI IeSITEbHOCTb.

4. [IpecmuoicHble: caMOYBaKEHUE, YBAXKEHUE CO CTOPOHBI IPYTHUX,
npU3HaHue, JOCTHXKEHUE yCIeXa U BHICOKOM OLIEHKH, CIIYKEOHBIN POCT.

5. [yxoeHvie: MO3HAHUE, CAMOAKTyaIM3allvs, CAMOBBIPAKEHUE,
CaMOMACHTU(UKALIHSL.

[Io mepe yaOBIETBOpEHUs HU3JIEKAUMX MOTpeOHOCTEH Bce Ooliee
aKTyaJbHbIMH CTAHOBATCS MOTPEOHOCTH OO0Jiee BBICOKOIO YpPOBHS, HO 3TO
BOBCE HE O3HAYAET, YTO MECTO MPEIbIAYIIEH MOTPEOHOCTH HOBAas 3aHUMAET
TOJBKO KOTJIa IPEXKHSS YIOBJIETBOPEHA MTOTHOCTHIO.

[TogBepriace cephbe3HOM PEBU3UM M KOHIENIMS MapkeTuHra. B ee
OCHOBY OB TIOJIOKEH TPUHIIAIT PUOPUTETHON OPUEHTAIIUU HA TOTPEOHOCTH
U COpOC MOKyMaTesi, a CAeJ0BAaTEIbHO, OPraHU3alNI0 MPOU3BOICTBA TAKUX
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TOBapOB, KOTOPHIE MOXHO MPOJIaTh HA PHIHKE, BO3IECHCTBYs Ha OTpeOUTES,
BO30Y’K/1asi Y HEr0 MHTEPEC K U3JICIUI0 U CTUMYJIHPYS KEJTaHHE COBEPLIUTH
NOKYyNKY. MIMEHHO 3Ta 0OHOBJICHHAsI KOHIIETIIUSI UMEETCS B BUAY, KOT/1a peyb
UJIET O TIOHATUU «MAPKETUHIY.

Cpean Haubolsiee  paclHpOCTPAHEHHBIX  BBLICIAIOT  CJEAYIOIEe
ONpPENCIICHUE: MAPKETHHI — KOMIUIEKCHBIA IOAXOJ K YIPABICHUIO
MPOU3BOJICTBOM U peajiM3alieil ToBapoB, padboT, YCIyr, OPUEHTUPOBAHHBIN
Ha ydeT TpeOOBaHUI pbIHKa M aKTUBHOE BO3JEWUCTBHE Ha CIPOC C ILIEIBIO
pacimpeHust o0bema peau3aiuy 3TUX ToBapoB (padoT, yciyr).

OcHOBHasi 1elb MapKeTHHIAa — TIOJydyeHHUE MpUObUIM uepe3
NPHUBIICYEHUE KIIMEHTOB IMOCPEICTBOM YAOBIETBOPEHUS UX MOTPEOHOCTEA.

[lon xonyenyueu mapxemunea NTOHUMAETCS CUCTEMA B3IJISIOB, CLIOCO0
IIPEACTABIICHUS] TE€X WM HHBIX SBICHUM B IIPOLIECCE OpPraHU3ALMH U
OCYUIECTBJICHUSI  Kakou-nmubo  gestenbHocTH.  Hepeako — KoHIENIus
paccMaTpuBaeTcs KaK CHUCTEMa OCHOBHBIX HJIeW, OOLMN 3aMbIce.
Pa3nnualoT KOHUENIWIO MapKeTHMHIra M KOMIUIEKC BHJIOB MapKETHHTOBOM
NS TENbHOCTH.

KoHnenuum MapkeTMHra JOJDKHBI pa3paldaThiBaTbCsi Ha OCHOBE
CTPAaTerMYE€CKOr0  aHajiu3a  IUIAaHUPYEeMOM WM OCYUIECTBIISIEMOMU
AeATENbHOCTH  HpeanpudtHs. V3MeHeHuss  KOHUENUMM  MapKETHUHra
ONPENENSAIOTCA COCTOSSHUEM M B3aUMOJIEVCTBUEM B PHIHOYHOM MPOCTPAHCTBE
TakMX CyOBEKTOB, Kak NpOU3BOAMUTENs  (MpOJaBel]), MOTPEOUTEINb
(moKymaresnp) ¥ TOCy1apCTBO (BIACTB).

MupoBass Hayka ¢ TIpaKkTHKa B 00JIacTU  MapKeTHHTa W
OPEANPUHUMATEIBCTBA, A4 TAaKK€ OJUH M3 OCHOBOIIOJIO)KHUKOB TEOPUHU
mapkeTrHra ®@. Kornep 060cHOBaIM U pEKOMEHAYIOT BBIACISATH CIEIYIOIINE
KOHLICTILINH:

— COBEpLIEHCTBOBAHUS TPOU3BO/ICTBA;

— COBEpLIEHCTBOBAHUS TOBAPOB;

— WHTEHCU(PUKALUU KOMMEPUYECKUX YCUIIUN;

— MApKETHUHIa;

— COLMAJIbHO-3TUYHOIO MapKETUHTA.

B ocHOBe Kkonuenuyuu coeepuiencmeoeanun npouzeo0CmEa JIEKUT
YTBEPKJICHUE, YTO MOKYyMaTeIn OyIyT MPEANOoYnTaTh U MOKYyNaTh TOBAPHI U
YCIIYTH, IIEHa Ha KOTOpPbIE HUXE. DTO 3HAYUT, YTO MOCTABIIMKHU JIOJKHBI
OCHOBHO€ BHHUMAaHHUE YJIENATh CHI)KCHUIO W3AEPKEK IPOU3BOJCTBA U
ce0eCTOMMOCTH TOBapOB (YCIyr) U TEM CaMbIM, MOCTaBIss MX HA PBIHOK,
UMEIOT OOJbIlIe IIIAHCOB, Y€M KOHKYPEHTBI, VYAOBIETBOPSATH CIPOC U
BBIKMBATh HA PHIHKE.

Konuyenuyusa coeepuwencmeosanus moeapoé YTBEPXKAACT, UTO
BBIMIPHIBAIOT HA PBIHKE T€ MOCTABIIMKH, YbH TOBAPHI (YCIYTH) MPEBOCXOISAT
[0 KAa4yecTBY TOBaphl (yCIyru) KOHKYpeHTOB. IloaToMy B pamkax 3Tou
KOHILICNIIMY TJIABHOW 3aJadyeld NPEANpPUSITHH SIBIAETCS IPOU3BOJICTBO M



MPEIOKEHUE PHIHKY 00JIe€ BEHICOKOKAYECTBEHHBIX TOBAPOB 10 CPABHEHUIO C
KOHKYpPEHTaMu, a He HauOoJiee JIeIIEBbIX.

Konuenyusa unmencugukayuu Kommepyeckux ycuauil 1ojiaraet B
CBOEH OCHOBE, UTO NPEANPUATHSA, TOJBKO aKTUBHO (opMupys crnpoc u
CTUMYJIUPYS. COBIT (C TMOMOIIBIO pekiaMmbl, PR, pa3audyHbIX METOI0B
CTUMYJIUPOBAHUS MPOJIAXK), CMOTYT JOOUTHCS KOHKYPEHTHBIX MPEUMYIIECTB
Ha PBIHKE U NMPOJaBaTh CBOM TOBApPHI (YCIYTH) JIyUllle, Y4eM KOHKYPEHTHI.

Konyenyusa mapkemunza nosisunach B koHue 50-x — Hayane 60-X IT.
XX B., B 3M0Xy HAYYHO-TEXHUYECKOU DPEBOJIIOLMH, PE3KOTO BO3PACTAHHUS
KOHKYPEHIIMM W  aKTHBU3AlMU  JACSATEIbHOCTA  TPaHCHALIMOHAJIBHBIX
kopriopauuid (THK). OTa kKoHlenuus yTBEpKAaeT, YTO HNPEANPUSITUS MOTYT
YCIEINHO KOHKYPUPOBATh HA PHIHKE TOJBKO MPU YCIOBUU, YTO B OCHOBE HUX
HAy4YHO-TEXHUYECKUX M TIPOCKTHBIX pPa3pabOTOK, MPOU3BOACTBEHHOTO U
COBITOBOTO ITPOIIECCOB, BCEM MX KOMMEPUECKOU JAEATEILHOCTH JICKUT TOYHOE
3HaHUE U Yy4eT TPeOOBaHUU IIEJICBOTO PHIHKA, MOBEJICHUS MOTpeOUTENIeH U
XapaKTepUCTHK crpoca. [103ToOMy KOHIIENIUI0O MapKETUHTa YacCTO HAa3bIBAIOT
DUIHOUHOU KOHYENnyueu YnpasieHus.

Konuyenyus couynanbho-smuyeckozo mapkemuHza, MOSBUBILAICST B
1970-x rr., B smoxy mnpokatuBmmxcsi mo EBpone m CIIA commanbHBIX
MPOTECTOB U YKPEIUICHUS POJIU TOCYIapCTB B SKOHOMHUKAX 3amaJHbIX CTpaH,
MPEAIOIAraeT, YTO LENbI0 IESITEbHOCTH MPEANPUATAN JOJKHO SBJISTHCA HE
TOJIbKO TIOJyY€HUE TMPUOBLIM IYTEM YIOBJICTBOPEHHS CIpOca IEJIEBBIX
noTpeduTeseii, HO U MOMOIIb B YJOBJIETBOPEHUHU MOTPEOHOCTEN OTIEIBHBIX
TpyNI HaceJeHHs, OOIIECTBEHHBIX OpraHu3aluil (accoluanuii), a TaKxke
oO1ecTBa B 11e510M. MIHBIMU clioBaMHU, TaHHAs KOHIICTIIIHS MPE/Ioaraet, 4to
KOMMepYecKas ACSTEIbHOCTh CyOBEKTOB YNPAaBJICHUS JOJDKHA 00s3aTEIbHO
OBITH OOIIECTBEHHO MOJIE3HOM!.

B 80-x rr. XX B. NOSBUIMCH W TOJYYWIH CBOE€ TMOCIECAYIOIIEEe
pa3BUTHE TAKXKE KOHIEMIINH <MapKemuHea nompeoumens» N «<mapKemuned
NapmMHEepCKUxX OMHOUEHUL .

Konyenyusa mapxemunza nompedumesiss CTpOUTCS ‘Ha YTBEPKIACHUU,
YTO JIsl MOTPEOUTENSI HE UMEET 3HAYEHUS, YTO MIPOU3BOJIAT WM MPOJAIOT TE
WU UHBIC YUYPEXKICHUS, OpPraHu3alvu U mpeanpusitus. JJis HEro Ba)xHO
JUIIb PEHIUTH ero coOCTBEeHHBIE TTPoOaembl. [loaTomy /it yerniexa Ha phIHKE
npeanpusatus (B TOM Yucie CyObeKThl (PUHAHCOBOTO pBHIHKA) JIOJBKHBI
IJIaBHBIM 00pa3oM COCPEOTOYMTHCS Ha BBISBICHUM U PEUICHUU MpoOiieM
noTpeduTeNnel, MOUCKE  «PBIHOYHBIX  HUID»,  HOBBIX  CIOCOOOB
yIIOBJIETBOPEHUs] MOTPEOHOCTEM M crpoca, a 3aTeM YK€ Ha ATOM OCHOBE
CTPOUTH CBOIO KOMMEPUYECKYIO AESATEIbHOCTh. JlaHHasg KOHIEeNIHs 0co0yro
poJib W TJIABHOE 3HAYEHWE NPUAAET YyclyraM, KOTOpPbIE ITOMOTAIOT
MOTPEOUTENSAM pelIaTh UX MpoOeMbl, Oy/Ib TO OCHOBHBIC, JOTIOJTHUTEIHHBIC
WJIM COMTyTCTBYIOIIHUE YCIYTH.

ABnsisich O CBOEW CYTH NPOJOJDKEHUEM U YTIIYOJICHHEM KOHIICTIIIHH
MapKeTUHTa TOTPEOUTENs, MAPKemMuHZ NAPMHEPCKUX  OMIHOUICHUIL
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CTPOUTCS HA TOM TOJIOKEHUH, YTO YCIICITHAS KOMMEPYECKas NeATebHOCTh
OPEINPUITHS MOXKET OCYHIECTBIATHCS TOJIBKO TMPH YCIOBHH TECHOTO
B3aMMOJICHCTBHSI CO CBOMMHU IICJIEBEIMU MOTPEOUTENSIMH, TIPUYEM C KAKIBIM
B oTAenbHOCTU. [lpu 3TOM MOTpeOUTENn paccMaTpUBAIOTCS HE TOJBKO H
Jake He CTOJbKO KaK HOCHUTEIHM CIpoca W MPUOBLTH ISl MPEANPHUSITHS, HO
MpeKJe BCEro Kak TMOJHOIpaBHBIC MapTHEPHI MO BEACHHIO Om3Heca. JTa
KOHIICTIIIHSI €11 B OOJIBINCH CTEICHH, YeM TPEIbIAyINas, OTBOIUT BEAYIIYIO
POJIb yCIIyTaM, U MPEkKe BCEero WHMOOPMAITMOHHBIM, BEb IJIs TAPTHEPOB IO
Ou3Hecy HEOOXOIWMO TMOCTOSHHO TOJy4YaTh APYT OT JApyra JOCTOBEPHYIO
“H(}OpMAIHIO, CIIOCOOCTBYIOIIYI0 MaKCUMAJIBHO TOJTHOMY JOBEPHUIO0 MEXITY
HUMH, B TOM YHCJI€ 3HAHUIO MOTHBOB TMOBEICHHSI U TUIAHOB CTOPOH.

BaxxHo oTMeTHTh, YTO KOHIENIIMM MApPKETHHTAa TMOTPEOUTENs W
MapTHEPCKUX  OTHONICHWH TMOSBWINCH B  DJMOXy HWH(OPMAIMOHHO-
TEXHOJIOTUYECKOW  PEBOJIIONMM, KOTJa C TOMOIIBI0  TEPCOHATBHBIX
KOMITBIOTEPOB- ' U Pa3BUTHEM CceTH VHTEpHET CTal0  BO3MOXKHBIM
OCYIIIECTBJISTh MACCOBBIC MEPCOHAILHBIE KOMMYHHKAIIUA HEMOCPEICTBEHHO
C TOTpeOUTENIMU ¥, TIOKyHaTeIsIMH, Tae Obl OHM HHU HaXOIWINCh, B
Pa3IUYHBIX CTPAHAX U PErHOHAX.

B nocnennue roasl; yxe B HactynuBmeM XXI B., cTanu BO3HUKATh
caMble pa3HOOOpasHbpIC KOHUEMIIMK YIIPABICHUS MApPKETUHTOM, TaKue,
HarpuMep, Kak Heupomapkemue, HaHomapkemune W Jp. B OCHOBHOM OHHU
OMHPAIOTCS HA aHaJIN3 0€CCO3HATEIbHBIX U OCO3HAHHBIX MOTHBOB TTOBEACHUS
noTpeduTeseil B mpoliecce BIOOpa M MOKYIKH TOBAPOB, UCIOIB30BAHUS ITHX
MOTHUBOB TMpU IUIAHUPOBAHUU U - OCYIIECTBICHHUM  MapKETUHTOBBIX
MEPOTIPUATUNA, W TPEXKJIE BCEro MO MPOJIBIKEHUIO TOBApOB U YCIyT Ha
PBIHOK.

[ToxBons UTOTH aHANM3a Ha3BAHHBIX KOHIEHITUHN yIPaBICHUS, MOXKHO
KOHCTaTHPOBATh CJIETYIOIIEE.

1. 3a mpomenmme mecTh MSCATUICTUH MApKETHHT C(OPMHUPOBAIICS B
CaMOCTOSITEIIbHYIO HAYKy M 00J1aCTh MPAKTHYECKOTO YIPABICHUS OM3HECOM,
00ecIeunBarOIINe BBDKUBAHUE W PAa3BUTHE OPraHW3AlNNA W TPEINPUITHN B
YCIIOBUSIX Bce OoJiee 00OCTPSIONICHCS KOHKYPEHIIMM Ha PHIHKE Pa3InYHbBIX
TOBApOB M YCIYT.

2. C BO3HHKHOBCHHMEM M Pa3BUTHEM KaXIOW TOCIEAyIOUICH U3
ONMCAaHHBIX KOHIICMIUN Bce OoJblliee 3HAYCHUE MPHUOOpPETaeT MOCTOSHHOE
U3y4eHWEe W MPOTHO3UPOBAHWE PA3IWYHBIX  ACMEKTOB  MOBEACHUSA
norpedureseit u GaxTopos, GOPMHUPYIOMIMX UX CIIPOC, HA YEM BIIOCIIEICTBUN
CTPOUTCSI BCSI yIIpaBJIeHYECKasi paboTa MPeIpHUsITHs Ha PHIHKE.

3. Bce Oonpimee BHUMaHHME B TOCTPOCHHH  YIPaBICHYECKOU
NEATEIPHOCTH TPEANPUSATHS HAa PBIHKE yIelsieTcss pa3padoTke U
MPEIOKCHUIO YCIYT TOTPEOUTENsIM, W TPEXKAEC BCEro PasHOOOPa3HBIX
WH()OPMAITMOHHBIX YCIYT, POJb U 3HAYEHUE KOTOPHIX MOCTOSIHHO PACTET.
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2 CymiHOCTB M 0CO0eHHOCTH (PHHAHCOBOI0 MAPKETHHIA

Ceromnsi MHOTHE CYOBEKTHI (PMHAHCOBOTO PhIHKA (OaHKH, CTPaxOBBIC
KOMIIAaHUM U JIp.), CTaBsl mepea coOOM ONpeleleHHbIE LIEIH, HCIOJb3YIOT
MapKeTUHI U1 UX JOCTHKEHUS. TakuMM LEeIsiMU MOTYT OBITh, KaK YK€
Ha3bIBAJIOCh, MOJIy4eHHE NIPUOBLIN, 3aBOEBaHUE OOJIbIIEH, YeM KOHKYPEHTHI,
JI0JI1 pbIHKA, pa3paboTKa HOBOTO MpoAyKTa (yCIHyru) IJisi peuieHus ¢ ero
MOMOIIbIO HACYIIHBIX MPpoOJeM norpedureseit (Hanpumep, co3JaHue HOBOTO
0AHKOBCKOTO MPOYKTa WJIH YCIYTH), JOCTHKEHHE OJIaronpusTHOro oopasa B
rjiazax IeNeBBIX MOTpeOuTeneil  (KIMEHTOB), a TakXke IIUPOKOU
00IIeCTBEHHOCTH H JIp.

®unancoBblii  mapkeruHr  (financial marketing) MoXxHO
NpEeICTaBUTh KaK CHCTEMHBIM  MOAXOJ  WHBECTOPOB-NIPOJABLIOB K
VIOPABJICHUIO ' peain3anuedl (UHAHCOBBIX AaKTUBOB (JE€HEr, LEHHbIX Oymar,
JparoleHHbIX - 'METAJIOB M KaMHEH) M HWHBECTOPOB-TIOKyMNAaTened K
YIPaBJICHUIO HAKOIJIEHUEM (DMHAHCOBBIX aKTUBOB.

@UHAHCOBBIM | MAPKETMHI — JTO crneuuduyeckas QyHKIuUA
yOpaBJIeHUs, HaNpaBlICHHAas Ha TruUOKoe mpucnocoOieHre (QUHAHCOBO-
KOMMEpPYECKOM  NIeATEbHOCTH  HMHBECTOpPA-NIPOJAaBLAa K  IOCTOSHHO
MEHSIOIIMMCS YCTIOBUSIM (DMHAHCOBOTO pblHKA. OH M3y4aeT OCHOBHBIE BUbI
MapKE€TUHIa — OAHKOBCKUIL - MAPKEMUH2, CMPAX060ii MapKemuHe,
MapKemuHz polHKA YEHHbIX 0YyMaA2, UHEECMUUUOHHBLIL MAPKEMUHL.

Leap puHAHCOBOrO MapKeTHMHra — CO3JaHHE HOBBIX (PMHAHCOBBIX
aKTUBOB M HOBBIX (DMHAHCOBBIX PBIHKOB, a TaKXe pacllUpeHue WIH
ylepkaHue cBoeil nonu pelHKa. OT 3TOro 3aBUCUT OOBEM JEATEIbHOCTH
MHBECTOpa-NpoJiaBlia, OOBEM BBIPYYKH OT  peanu3aluu (QUHAHCOBBIX
aKTUBOB, YPOBEHb pEHTA0EIbHOCTH, HOpMA IPUOBUIM Ha BJIOKEHHBIN
KarnuTall.

Konuenuun (uHAHCOBOIO MapKeTHHIa XapaKTepU3YIOT LU
NEeATEIbHOCTH MHBECTOpPA Ha (DMHAHCOBOM PBIHKE M COCTOAT B TOM, YTO 3Ta
JESTeNIbHOCTh JOJDKHA OBITh OCHOBaHA HA 3HAHUSAX MOTPEOUTENHCKOTO
crpoca Ha (PUHAHCOBBIC aKTHUBBI (ITPOIYKTHI U YCIYTH), HAa 3HAHUSIX 3aKOHOB,
M0 KOTOPBIM Pa3BUBAETCS (PMHAHCOBBIM PHIHOK. Y MHBECTOPOB-MOKYTaTENeH
pa3Hble MHTEPECHI, MOTPEOHOCTH, ACHEKHBIE PECYpChl M pPa3Has- CTEIEHb
pucka. CrienoBaTenbHO, Y HUX HEOAMHAKOBBIM CHOPOC Ha (PUHAHCOBBIE
aKkTUBbI (MpOAYKTHl M yciyru). [loaTomy uHBECTOp-TipojaBel, Ipenjaras
CBOM (PMHAHCOBBIE AKTUBBI MO OOCIYKMBAaHUIO KJIMEHTOB, JOJDKEH YETKO
PEICTaBIsATh, HA KaKyl TPYIIy MOKyHaTeleld pacCUMTAHbl 3TU aKTUBbI U
CKOJIBKO MOKET ObITh Ha HUX IMOTEHIMAJIbHBIX OKYIAaTEIEH.

Hcroprueckn nepBOi BO3HUKJIA TaK Ha3blBaeMas IMPOM3BOJCTBEHHAS
KOHLICTILIS ¢uHAHCOBOTO MapKEeTHHTa 170071 KOHLIeN U
COBEPLICHCTBOBAHMS MNPOU3BOACTBA. Ee BO3HUMKHOBEHHE CBSA3aHO C
HAaYaJIbHOM cTaJuel pa3BUTUS (PUHAHCOBOTO pBIHKA, KOI/Aa CO3/AaTelH
(UHAHCOBBIX NPOAYKTOB M YCIyr 3aHUMAIOT MPOUYHYIO MO3ULHUI0 H3-3a
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OOJIBIIOTO CMpOCa M OrPAHUYCHHOTO MPEIIOKEHHUS (PBIHOK MPOJABIA).
®unocodus MPOJABIOB CBOJAWIACH K MPEMJIOKEHHIO TPOAyKTa (YCIYyrH)
AHOHUMHOW KiMeHType. JlesTenun QUHAHCOBOTO pHIHKA CO3JaBald U
MBITAIACH NPOAATh CBOM MPOJIYKT (YCIyT'y) HEU3BECTHBIM UM MOTPEOUTEIISIM.
Cucrema mpoJlaXu HaXOAWIACh B KOHIE TEXHOJOTMYECKON LIEMOYKU U
Urpaja BCIOMOTaTEeNbHYIO pOJb. B 3THX yCIOBUSX MX yCHIIMS HalpaBJICHbI
IJIaBHBIM 00pa3oM Ha pa3BUTHE (paluMOHAIM3AIMI0) TPOU3BOJCTBA U B
MEHBIIIEH CTETIEHU Ha COBIT, KOTOPBIN MIPH TAKUX PHIHOYHBIX OTHOIIEHUSIX HE
cocTaBisieT Tpyda. Takum o0pa3oMm, CyOBEKT (PUHAHCOBOTO pHIHKA Ha
JAHHOM dTarle 3aTpayrBaeT MaJIO YCUJIUN Ha MPUBIICYECHUE MOTECHIIMAILHOTO
noTpedutens. Konmenmus sddextuBHa B ABYX CHUTyalMsX: CIpPoOC Ha
(¢buHAaHCOBBI  MpPOAYKT (YCIyry) TpPEBHINIAET  MPEUIOKEHUE;  €To
ce0EeCTOUMOCTh CIUIIKOM BBICOKa M €€ HEOOXOIMMO CHU3UTh, U 4YEro
TpeOyeTcs MOBBICUTH MPOU3BOIUTEIBLHOCTD.

[TouTn OOHOBPEMEHHO C MPOU3BOACTBEHHOW BO3HUKJIA TOBapHasi
KOHIENMIUS MAPKETHHIA WIM KOHLENIHUs COBEPIIeHCTBOBAHUS TOBapa, a
i cyOBeKTOB (DMHAHCOBOTO PHIHKA — KOHIENIHS COBEPIIEHCTBOBAHUS
(puHAHCOBBIX MPOXYKTOB M yCJayI. s 3TOM KOHUENIINY TaKKE XapaKTepHa
CUTyallMsi, IPU KOTOPOM  CIPOC MPEBBIIAET MPEAJIOKEHHE, HEOOXOIUMO
YIyUYIIEHUE KAue€CTBEHHBIX XapaKTePUCTUK U CBOWMCTB MPOAYKTOB (YCIyT).
OpHako 4ype3MepHOe YBJICUEHNE M BIIOOJICHHOCTh B CBOW MPOAYKT (YCIyTY)
HE BCerJja MOTYT 3aKOHYHUTHCH —JUIisl jesTens (UHAHCOBOTO PBIHKA
0JIaromoay4yHO: CYIIECTBYET OMACHOCTh TaK HA3bIBAEMOM MAapKETHHTOBOM
OJIM30PYKOCTH, KOTJa OJHY U Ty K€ MOTPEOHOCTh MOKHO YJIOBJIETBOPUTH C
MOMOIIIBIO MPOAYKTOB (YCIIYT), OTHOCSIIIIMXCS K PA3IMYHBIM OTPACIISIM.

VYrpaBneHueckas KOHUeNnuusi cObITAa WJIM HHTEHCH(UKAIUH
KOMMeEpPYeCKUX YCWJIMH CBS3aHA C TEM, YTO JIEATEeNM (PUHAHCOBOI'O PBIHKA
HAYMHAIOT OPHCHTHPOBATHCS HA JAHHYIO KOHIIETIIHIO, KOTJA HCIBITHIBAIOT
TPYJAHOCTH CO CcObITOM. JlaHHasg KOHLENUHMS SABWJIACH 3aKOHOMEPHBIM
pe3yJIbTaTOM Pa3BUTHS MNPOU3BOJACTBEHHOM M TOBAapHOM KOHIIEIIHM,
KOTOpBIE, yAelss MaKCUMyM BHUMAaHUS HApAaIIWBAHWIO MPOU3BOACTBA W
COBEpIICHCTBOBAHUIO (DMHAHCOBBIX MPOIYKTOB (yCIyr), HE 3aHUMAIOTCA
TIIATEIBHBIM U3ydeHUEM U (POPMUPOBAHUEM PBIHKA. B Takux yCIIOBUSX paHO
WJIM TI037[HO, HO 00s13aTeIbHO 000CTpUTCS MpobdiiemMa cObITa, KOTra CyObEeKT
(MHAHCOBOTO pPBIHKA BCEMH JOCTYIHBIMH €My CpEJCTBAMU M METOAaMHu
nbITaeTCsl MNpoJaTh CBOM MpOoAyKThl (yciyru). Ilepen duHaHCOBBIMU
peiHkamu CIHIA u ocobernHo EBporbl 3Ta mpoOieMa co Bceld CBOeH OCTpPOTON
BcTana K KoHIy 20-x — Hauyany 30-x rr. XX B. M Hallla CBO€ 3aBepllEHUE B
pa3pa3uBIIEMCS MOIIIHOM SKOHOMUYECKOM Kpusuce 1929—1933 rr.

PpiHOYHAsI, WM MAPKETHHIOBAasi, KOHIENMIUS YTBEPXKIACT, UYTO
TOBaphl OyIyT MPOAABATHCSA JHIIH B TOM CiIy4ae, €CIU XOPOIIO H3yYUTh
MOTPEOHOCTH JIIOJIEH M YAOBJICTBOPUTh WX JIydllle, YeM KOHKYPCHTHI:
«Jlrobute kiMeHTa, a He MPOAYKT (yciyry)», «OTbluUTe NOTPEOHOCTH U
ynoBieTBopute ux», «Bbsl — nHam 6occy, «Ilycth Oymer mno-Bamemyy.
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MapkeTuHroBasi KOHIENIMS OPUEHTUPOBAHA Ha JIeTalbHOE 3HAHHE
NOTpEeOHOCTEW KIMEHTOB, (AKTOPOB M TEHJACHUMHA WX M3MEHEHHS B
ommkaiment nepcnexktuBe. CoznaHue U COBIT (DUHAHCOBBIX MPOIYKTOB
(ycnyr) naHHas KOHIIETIIMS CTaBUT B MNPSAMYIO 3aBUCUMOCTb OT 3alpOCOB
noTpeouTeneil, u3ydeHus (PUHAHCOBOTO PBHIHKA, MOTPEOUTEIHLCKUX OILEHOK
aCCOPTMMEHTAa M KauecTBa, K KOTOPHIM CYOBEKTbl (PMHAHCOBOTO pPBIHKA
MPHUCTIOCaOINBAIOT CBOIO MPOM3BOJCTBEHHYIO U MAPKETUHTOBYIO CTPATETHIO.
Konnenumsi (MHAHCOBOTO MapKETHWHTAa OTJIMYAETCS HAMPABICHHOCTHIO Ha
peIoKEHUE MOTPEOUTENIO TOro, YTO €My HaJl0, a HE Ha peau3alio Toro,
9TO €CTh B HaJIM4MH Yy TpojaaBiia. OCHOBHOE OTIWYHE ITOW KOHIICTIIHH —
COCPEIOTOYEHHOCTh Ha YJIOBICTBOPEHUE HYK/I MIOKYIIATENsI — XapaKTepU3yeT
CpPaBHUTEIHHO HOBBIN MOIX0/1 K PMHAHCOBOMY MapKETHUHTY.

B HacTosiiiee Bpemsi 9BOJIONMST MAapKETUHTA CBSi3aHA C TEHCHIUSMU
pa3BUTHSI COBPEMEHHOT'O PBIHKA, B YaCTHOCTH, C POCTOM 3HAYECHUS TaKUX
(dakTOpoB, Kak Ka4yecTBO (PMHAHCOBBIX MPOAYKTOB M YCIIYT, MPUBEPKEHHOCTH
norpeduTeneil ToproBoi Mapke (OpeHny), pa3BUTHE AJICKTPOHHBIX JIMHUI
CBSI3M, OpPWEHTAIINS Ha BBICOKHE TEXHOJOTHH, CO3JaHHE CTPATETHYECKHUX
QJIBbSTHCOB, dTUYECKUE CTAHAAPTHI B JCATEILHOCTH CYOBEKTOB (DMHAHCOBOTO
pPBIHKA U T. II.

KoHuenuusi  cOlUHAJIBbHO-3THYECKOT0  MAPKETHHIAa  SBIACTCA
HauOosiee BaXXHOW JIsi (DMHAHCOBOTO pBhIHKA U CBSI3aHA C oOOecreyeHueM
JIOJITOBPEMEHHOT0 ~ OJIaromojayyus ~ HE TOJIBKO OTHEIBHOTO CYObEeKTa
(¢uHAHCOBOTO pBIHKA, HO W obOmiectBa B 1enoM. CreqoBaTelbHO, TPH
yOpaBIeHUH  (PUHAHCOBBIM  MApKETUHIOM  HEOOXOAMMO  YYUTHIBATH:
NOTPEOHOCTH W KU3HEHHO BaKHbIE MHTEPECHI MOKymnaTess (moTpedouTens),
UHTEpEChl CyObekTa (PMHAHCOBOTO PBhIHKA, MHTEpechl obOmiecTBa. He Oymer
MpEyBEIMUCHUEM CKa3aTh, YTO BCE HOBCHIINE TEHICHIIMA B pPa3BUTHU
OOIIECTBEHHOTO CO3HaHMs B Poccun, B TOCTENIEHHOM MOHMMAaHUU
MPUHIUTIOB  (D)OPMHUPOBAHUS  CONUATLHO-OPUEHTUPOBAHHOTO  PHIHOYHOTO
MEXaHU3Ma IMOJHOCTBK) CO3BYYHBI C COLMAIBHO-3TUYECKON KOHILIENIHUEH
(MHAHCOBOTO MapKETHHTA.

Konnenmuu  ¢uHaHCOBOTO  MapKeTHHra  pa3palbaThIBalOTCsS U
pealn3yI0TCs Ha OCHOBE CTPATErHMYECKOro aHalu3a JesATEIbHOCTH CYOBhEKTOB
1 00bEKTOB (DMHAHCOBOTO PHIHKA.

OUHAHCOBOMY MapKETUHTY MPUCYIIH OINpeiesieHHbIE QYHKIIUU.

@OyHknnu (GUHAHCOBOIO0 MAapPKEeTHHIa — 3TO COBOKYIMHOCTh BHJIOB
MapKETUHIOBOM JIESITEIbHOCTH XO3SHUCTBYIOLIETO CYOBEKTa M0 pean3aluu
(MHAHCOBBIX aKTHBOB (MPOAYKTOB M ycayr). OCHOBHBIMU (YHKIIUSIMHU
(MHAHCOBOTO MapKETUHTA SIBISIOTCS:

— cbop nHpopmanuy;

— MapKETHHTOBBIC HCCIICIOBAHUS;

— IJIJAHUPOBAHUE JIEATEILHOCTH TI0 BBIITYCKY M peau3aliuu
(UHAHCOBBIX aKTUBOB (IIPOAYKTOB U YCIIYT);

— MPOJIBMKCHHE.
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3 @uHAHCOBBIM MAPKETHHI KaK (PYHKUIMS (PUHAHCOBOI0 MEHEAKMEHTA

PHUHAHCOBBIM MEHEIKMEHT HAIPABJICH HA YNPABICHHUE JBUKCHUEM
(MHAHCOBBIX PECYPCOB U (PMHAHCOBBIX OTHOLIEHHM, BO3HUKAIOIIUX MEXKIY
XO3SIMCTBYIOIIMMU  CyOBEKTaMU B Ipollecce JBUKEHHS (PUHAHCOBBIX
pecypcoB. Bompoc, Kak HMCKyCHO pYKOBOAWTb OTHMH JBHKECHHEM U
OTHOUIECHUSIMU, COCTaBJISIET CoJlepKaHHe (UHAHCOBOTO MEHEKMEHTA.
OUHAHCOBBIM MEHEIKMEHT MpPeCTaBIsieT co00M MpoIecC BbIPaOOTKH IIeNIU
yrnpaBlieHUus (UHAHCAaMU M OCYIIECTBIICHHWE BO3JIEHUCTBUS Ha (DMHAHCHI C
MTOMOUIBI0 METOAOB U phIUaroB ()MHAHCOBOI'O MEXaHW3Ma Ui JOCTHKECHHUS
ITIOCTABJICHHOMW LIEJIN.

DUHAHCOBBIM MapKETHHI CBsI3aH C M3y4YE€HUEM OCOOEHHOCTEH cIipoca
Ha ()MHAHCOBBIC aKTUBbI, UX BEJIUYUHY, (DAKTOPHI, BIUSIOLINE HA 3TOT CIPOC,
CTEIIEHW YIOBJETBOPEHHUs CIPOCA M peanu3auuu InpeaioxeHus. [lostomy
(bMHAHCOBBIN  MAPKETHUHI MOXKHO OMNPEIEIUTh KaK (PYHKIUIO (PUHAHCOBOTO
MEHEJKMEHTA, ~_COJEp)KaHUEM  KOTOpOM  sBIseTCs  IpeoOpa3oBaHue
MOTPeOHOCTE  MHBECTOPOB-TIOKyNaTeldel B  JOXOAbl HHBECTOPOB  —
MPOJIaBLIOB (PUHAHCOBBIX AKTUBOB.

DUHAHCOBBIM MAPKETUHT KaK (PyHKIHS (PUHAHCOBOTO MEHEIKMEHTA:

— HampaBJieH Ha 2QPEKTUBHYIO pean3anuio (PUHAHCOBOTO aKTHBA Ha
PBIHKE;

— IPUMEHSIET POTPAMMHO-IEICBON U CUCTEMHBIN IMOIXO/bI;

— MpeArnoiaraeT u3ydyeHue (UHAHCOBOTO PBIHKA, IMPUCIIOCOOJIEHUE K
HEMY U OJJHOBPEMEHHOE BO3ECHCTBUE HA HETO;

— IPEANoJIaracT AKTUBHBIE JEWCTBUSA HHBECTOPOB-IIOKYIATENEH H
WHBECTOPOB-NPOAABLOB, X TBOPYECKYIO MHULMATUBY U NPEIITPUMMUYNBOCTD.

B nenom (puHaHCOBBII MApKETHUHI O3HAYAET JAEATEIbHOCTh CyOBEKTa
3a CYET KOHKPETU3aluu cyObekTa (PMHAHCOBOTO PHIHKA M Cephl peann3alinu
(UHAHCOBOM KOHIIETIIMM, YTO CIOCOOCTBYET COBEpIICHCTBOBAHUIO U
YTOYHEHHUIO TOHATUWHOTO amnmnaparta (MHAHCOBOTO MEHEHKMEHTA, MO3BOJISS
MCIOJIb30BaTh TEPMUH «(PHUHAHCOBBIN MapKETUHT» B IIUPOKOM CMBICIIE.

@UHAHCOBBIM MAPKETUHI OIpENEsaeTCsd KaK JAEATEIbHOCTh IO
pean3aliuid COOCTBEHHBIX HHTEPECOB CYOBEKTOB (DMHAHCOBOTO PpHIHKA,
OCHOBAaHHAs Ha MPEOJOJECHNUN PBIHOYHBIX POTUBOPEUNNA MEXIY CIIPOCOM Ha
OPOAYKLIMIO W mpemtokeHueM. OH  mpeanosiaraeT — IPUMEHEHUE
MapKETUHIOBBIX MHCTPYMEHTOB I BBISBICHUS TpeOOBaHUN (PHHAHCOBOTO
pBIHKa, pa3paOOTKu (PUHAHCOBBIX MPOAYKTOB MU YCIYyr, U3MEHEHUS IIEH B
pamKax ynpasiieHUs1 (PUHAHCOBBIMU OTHOIIECHUSMHU.
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JIEKHUSA 2. CYIHHOCTH U OCHOBHOE COJAEP/ KAHUE
MAPKETHUHI'OBOM JEATEJbHOCTHU B BAHKE

1. Oobvexkmuenvie npeonocwvlIKU 3APOHCOCHUA U  PA3GUMUA
MapKemuHn2060i 0eamenbHocmu 6 OankKe.

2. Cywgnocmsy u ocobennocmu 06anko6ckozo mapkemunea. lLlenu,
NPUHUUNDBL U PYHKYUU €20 Peanu3ayuu.

3. Deonwuyua - Kouuyenuyuii  ynpaeieHus - MapKemMuHzo801
deamenbHOCmMbI0 8 DaHKe.

4. Opzanu3zayus MapKemuHz0601l 0esamelbHOCHU 6 OaHKe.

1 O0beKTUBHBIE NPEANOCHUIKH 3aPOKIEHHUS U Pa3BUTHS
MapKETHHIOBOI1 1eATeJIbHOCTH B OaHKe

B OankoBckoi cdepe AEATETLHOCTH MAPKETUHI CTajl aKTHUBHO
npuMmeHsaTbea ¢ Hayana 70-x rogoB XX Beka. Hecmorps Ha TO, 4TO
OOJBIIMHCTBO M3 KOHIENTYATbHBIX MPUHIIUIIOB, BBOJUMBIX B OAHKOBCKYIO
NESITENbHOCTh, MPOUCXOAWT W3 MPOMBIIIJICHHOTO M TOTPEOUTEIHCKOTO
MapKETHHTa, OY€Hb Ba)KHO TIOHATH, YTO BO MHOTHX OTHOIICHHUSIX OaHKOBCKas
NESITENIBHOCTh UMEET CYIIECTBEHHBIC OTIUIHS.

[lepBoHayanbHO OaHKW ~paccMaTpUBAd MApPKETUHT JIMIIb  Kak
CPEICTBO M3YUEHHUs CIPOCa, CTUMYJIMPOBAHUSA M MPUBJICUCHUS KIMEHTOB, U
mumb B 70-x rogax XX Beka chOpMUpOBaach KOHIIETLHS OaHKOBCKOTO
MapKeTHHIa, KOTOpas cTaja OCHOBOM YIpaBICHHUS KOMMEPUYECKHUMHU
OaHKamH.

VYcuneHne KOHKYPEHLMH M yBEJIMYeHHE TpeOOBaHUU KIUEHTOB K
0aHKOBCKUM YCIIyTaM NPHUBOJAAT K TOMY, YTO BCe Oosiblliee 4uciao OaHKOB
oOpamaroTcs K NMPUHLMIIAM MapKETHHra, pa3pabarbiBalOT CTPATErHYECKUE
MapKETUHIOBBIE IJIaHBI, YTOOBI AJaNTHPOBATHCA K M3MEHEHMSIM BHEUIHEH
cpenbl U oOecreunTh cede ycrex B KOHKYPEeHTHOH Oophoe.

[IpyuvHBl AaKTUBHOTO BHEAPEHUsS MAapKETUHra — B - (PUHAHCOBO-
0aHKOBCKYIO cpepy IKOHOMUYECKOU 1€ TeIbHOCTH:

1. B mHauame 70-x romoB XX BeKa aKTUBH3UPYETCS - MPOIECC
WHTEpHALMOHAIM3AllMA HAa MHPOBBIX pBIHKaX. OTO MNPUBOAUT K
B3aMMOITPOHUKHOBEHHUIO Ha PHIHKH 3apyO0€KHBIX KOHKYPEHTOB, PE3yJIBTaTOM
4Yero SBISIETCS OCTPOE COMEPHUYECTBO C MECTHBIMH OaHkKamH ~ (1of
MECTHbIMU OaHKaMH TOHMMAIOTCS OaHKH, JCHCTBYIOLIME HAa TEPPUTOPHUU
cBOel cTpanbl). Takas cuTyalus JaeT Havalo Modanu3anuyu OaHKOBCKOM
KOHKypeHuuu. [losiBuBIIMECS HAa pBIHKE 3apyOekHble OAHKH MPUHECTH C
co00i HOBBIC TOIXOIbI K YIOBJICTBOPEHHIO 3alPOCOB KIMEHTOB, HOBBIC
OaHKOBCKHUE yCIyTH, CTAIH YIUTHIBATh crieln(pUuecKre HyXIbl KITUEHTOB BO
BCEX BUJIaX MEXKTYHAPOIHBIX OTEPAIHil.

2. Ha cmeny 6e3pa3aensHOMY TOCTIOACTBY Ha (PMHAHCOBO-0aHKOBCKOM
pPBIHKE aMEpPHKAaHCKUX OaHKOB TMPUILIO aKTHUBHOE COIMEPHHUYECTBO
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€BPOIEHCKUX U STOHCKUX OAHKOB, a B HACTOSIIEE BPEMS €IIe U KUTAMCKHUX
OaHKOB.

3. B 3TOT mepuosi OTKPHIBAIOTCS HOBBIE PHIHKU KaIlUTaJOB, KOTOPbIE
TpaHC(HOPMHUPOBATIU TPATULUOHHYIO CUCTEMY BKJIAJOB, TaK cHOpMUpPOBAIICA
MEXOaHKOBCKHUI PBIHOK, ¥ 3aBEPIUINII CBOE (DOPMUPOBAHKUE €BPOPHIHOK.

Me:x0aHKOBCKMIA PBIHOK — CETMEHT PhIHKA CCYJHBIX KaIllUTajlIOB, I1i€
BPEMEHHO CBOOOJIHbIE JICHE)XXHBIE PECYpChl KPEIUTHBIX YUpPEKICHUN
MPUBJICKAIOTCS M pa3MENIAloTCsl OaHKaMH MEXIy COOOM, MPEenMyIEeCTBEHHO
B (hopme MeKOAHKOBCKHX JETIO3UTOB Ha KOPOTKHUE CPOK.

EBpOpbIHOK — MEXIYHApOIHBIM PBIHOK CCYAHBIX KalHWTalOB, Ha
KOTOPOM OIlE€paly OCYIIECTBIIIIOTCS B €BPOBAIIOTaX. BKIIOYaeT HECKOIBKO
CEeKTOPOB: €BPO-JICHEXKHBII PBIHOK (KPaTKOCPOUHblE MEXKOaHKOBCKHE
AEeno3UThl — 10 1 T0/1a); ppIHOK OAHKOBCKUX €BPOKPEIUTOB (CPEAHECPOUHBIE
ccyapl Ha 2-10 ner, odopmisieMble KPEAMTHBIM COTJIALICHUEM); PBIHOK
eBpooOsuranuii (cpeaHe- W JAOJATOCpOYHBIE 3aiiMbl, oT 10 mo 15 n;er).
Opranu3anMoHHO - €BPOPHIHOK MPEJCTABIACT COOOM TpyNIy KpPYHOHBIX U
CpPEeIHUX KOMMEpPUYECKHX 0aHKOB, PaCIOJI0XKEHHBIX B OCHOBHBIX (DMHAHCOBBIX
ueHtpax EBpombl, a ‘Takxke B TeX CTpaHax, II€ 3aKOHOAATEIbCTBOM HE
OTPAaHUYHUBAIOTCA MpaBa OaHKOB MO MPOBEACHHUIO OMEpaIii B MHOCTPAHHOU
BaJIIOTE C HEPE3UICHTAMHU.

4. JluBepcudukanus camoil OAHKOBCKOW HHIyCTpuH. Pacmmpenue
CHEKTpa YCIYyT, OKa3bIBaEMbIX OaHKaMU, U pPa3BUTHE HEOAHKOBCKUX METO/IOB
3aUMCTBOBAHUS JICHEKHBIX CPEJICTB (HAIIPHUMED, BBITYCK O0JIUTAIIN).

5. Pocr KOHKYPEHIIUU co CTOpPOHBI HEOAHKOBCKHUX
CHELMAIM3UPOBAHHBIX KpeAUTHO-PUHAHCOBBIX yupexaeHuil (CKDY) — ato
MHBECTUIIMOHHBbIE (OHIBI, NEHCHUOHHBIE (OHJbI, CTPAaXOBble KOMIIAHUH,
0011eCTBa B3aUMHOTO KPEAUTOBAHUSI.

CK®VY okazanuce B 0oiee BBITOJHBIX YCIAOBHUSX, TaK KaK MHOTHE
OTpaHMYEHUs], TMPUMEHHUMBIE K KomMmepueckuM OaHkam, Ha CK®DY He
pactpocTpaHstoTcs  (Hampumep, HopMa oO0s3aTeNbHBIX PE3EPBOB B
[EHTPaJIbHOM OaHKEe, HOPMATUBBI JINKBUJAHOCTH U JIEECTIOCOOHOCTH).

B Hacrosumii MoMeHT Bo MHorux crpaHax mupa CK®Y BertecHWIM
KOMMepUueckue OaHKH C TaKuX TPATUIUOHHBIX JJI1 HUX BUAOB PHIHKA, KaK
aBTOMOOMJIbHBIE CCYZIbl, CEMEWHOE CTpaxOBaHHWE, WHAMBUAYaJbHbIE U
MIEHCUOHHBIE CUYETA U JIa)Ke OTPEOUTEIbCKUN KPETUT.

6. PeBostonmoHHble M3MEHEHUS B TEXHOJIOTMM OaHKOBCKOTO ~Jela
MO3BOJWJIM  KOMMEPUYECKMM OaHKaM yCKOPUTh Tpouecc 00paboTKu
OYMa)KHOTO JJOKYMEHTOOOOpOTa U MPEJIOKUTH HAa PHIHKE HOBBIE YCIYTH IO
nHpopmarmoHHO 00paboTke maHHbIX. [losiBIeHME HOBBIX OaHKOBCKUX
TEXHOJOTHI MO3BOJMWIO OaHKaM MEpPEHTH MPaKTHYECKU Ha KPYIJIOCYTOUHOE
oOCITy’)KMBaHUE KIMEHTOB MOCPEICTBOM HCHOJb30BaHus DBM, GaHkomaToB
U TUIACTUKOBBIX KapTOYEK, a TaKXKE CHCTEM JAMCTAHIIMOHHOTO OaHKOBCKOTO
oOcmykuBaHusi (cuctemMa «KJiIueHT-OaHk», WuTepHeT-OaHkuHT, SMS-
OaHKHHT).
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7. B 70-x romax XX Beka He Tosibko B CIIIA, HO 1 B 3amagnoii EBporie
Oblla TIpOBeACHA YeTKas CerMeHTanuss OaHKOBCKOTO pbIHKA, Tak
OKOHYATEIHLHO C(HOPMUPOBAJICS KJIACC OY€HBb OOraThIX KIMEHTOB (Hampumep,
nero3ut  cBeime 100 Teic. gomn.  CIIA), ans  KOTOphIX — cTaidu
pa3pabdaThIBaTLCS M MPEIOCTABIIATHCS EPCOHANIBHBIE YCIYTH, a TaKXKe KIacc
KJINEHTOB C BBICOKMM YpPOBHEM JIOCTaTKa (Hampumep, Jemo3uT cBhiiie 20
toiC. Aojut. CILA).

8. lllupokoe ucmonpb30BaHNE ABTOMATUYECKUX CHUCTEM OOCITYKHBAHUS
KJIMEHTOB, YTO IO3BOJIUJIO COKPATUTh BpeMsi OOCTYKHWBAHHS M PACIIUPUTH
KpyT 00CITy’>KMBa€MbIX KJIMEHTOB.

9. C cepenunbl 80-x TogoB XX BeKa HAOIIOJACTCS OYEPETHON BUTOK
MPOMBIIUICHHOW PEBOJIOIMU, B pE3yJbTare KOTOPOro KapAUHAIbHO
W3MEHSCTCSI TEXHUKAa W TEXHOJOTUM MPEANPUATHH, YTO PaCHIUPHUIIO
JIONOJIHUTEIBHBIM COIPOC Ha 3aeMHBIM KamuTal OaHKOB CO CTOPOHBI
MPOMBIIICHHBIX TTPEANPUSITUH.

10. OrpaHuyeHHsI 1IEHOBOW KOHKYPEHIIMM Ha pPBIHKE OaHKOBCKUX
YCIIYT, CBSI3aHHBIE C FOCYJIAPCTBEHHBIM PETYJIUPOBAHUEM, a TAKXKE C TEM, UTO
CYILIECTBYET NpeAeIbHBIN pa3Mep MPOIEHTa, HUXKE KOTOPOTO OaHK Yy>Ke He
nojy4yaeT NpuObLIb, BRIABUIAIOT HA MEPBBIM IJIaH NPOOJIEMBI yIpaBICHUS
Ka4eCTBOM 0OAHKOBCKOT'O MPOJYKTa U MPOJBUKEHUEM 0aHKOBCKOTO MTPOIyKTa
Ha PBIHOK.

2 CymHoOCTb ¥ 0CO0E€HHOCTH 0aHKOBCKOro Mapketunra. Ilemau,
NPUHIUNBI 1 QYHKIUM €70 peajin3anun

B skoHOMMUECKOH IUTEpaType CyLUIECTBYET MHOKECTBO ONpPEIEICHUN
0aHKOBCKOI'0 MapKETUHTA:

baHKOBCKMH MAapKETHMHI — pBIHOYHAS ~KOHUEILMS YIPABICHUS
NESTENbHOCThIO ~ 0aHKa, HampaBlieHHAss Ha  HM3yYEHHUE pBIHKA W
HSKOHOMUYECKON KOHBIOHKTYPBI, KOHKPETHBIX MOTPEOHOCTEH KIMEHTOB
0aHKa M OPHUEHTALMIO HAa NOTPEOHOCTH KIMEHTOB INpU pPa3pabOTKE HOBBIX
yciyr unu coBepuieHctBoBanuu cyniectyromux (H. b. Kypirakosa).

BaHkoBCKkHiI MapKeTHHI — 3TO KOMIUIEKCHAs CHCTEMa CO3JaHUS H
cObiTa OaHKOBCKMX IMPOAYKTOB, OPHUEHTUPOBAaHHAs Ha YJOBICTBOPEHUE
NOTPEOHOCTEN KOHKPETHBIX IPYII MOTPEOUTENEH U ModydyeHrne NpulbUid Ha
OCHOBE HU3y4yeHus U nporHo3upoBanus psiHka (C. A. ['ypbsHOB).

bankoBcknii MapKeTHHT — JEATEIbHOCTh O0aHKa, OPUEHTHUPOBAHHAS
Ha U3y4YeHUE U YJ0BIeTBOpeHue noTpedHocTel kinneHTo (B. Cenuaros).

Kommepueckuid  xapaktep (QYHKIMOHUPOBAaHUA OaHKOB Tpedyer
MIMPOKOTO MpUMeHeHUs MmapkeTuHra. Crienudrka MapkeTUHra B 0aHKOBCKOM
obnmactu  oOyclOBJIeHa HE TOJBKO TEM, YTO OH CIOCOOCTBYET
KOMMeEpIHaIN3aluil 0aHKOBCKOM paboThl U obecrneunBaeT 3¢ (EKTUBHOE
UCIIOJIb30BAHUE JIEHEKHBIX PECypcOB, HO M OCOOEHHOCTSIMU JI€HEKHOTO
000poTa, KOTOPHIA BBHICTyNaeT OOBEKTOM BCEH OAHKOBCKOW NESTEbHOCTH.
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Otcroma 0aHKOBCKMW MApKETHHT JIOJDKEH OBITh HalleJieH Ha YCKOpPEHUE
JEHE)KHOTO  000poTa 32 CYET COBEPUICHCTBOBAHUS U YCKOPEHUS
0e3HaJIMYHBIX PACYETOB B IKOHOMHKE. MapKEeTHHT OPUEHTUPOBAH HA aHAIM3
U YJIOBJIETBOpEHHE TOTpEeOHOCTEM KIMEHTOB OaHKa (TpeanpusiTui,
OpraHu3alMii, HaceJeHus) B OBICTPOM UM MPaBUIILHOM MPOBEJACHUH PACUETOB,
OCYILECTBIISIEMBIX C MOCTABUIMKAMHU ChIPbSi U MaTEpPHUAJIOB, MOKyNaTEISIMHU
rOTOBOM MPOAYKIUHU, padOYUMH U CIY>KallMMHU, (PUHAHCOBOM M OAHKOBCKOM
cucTeMol. bBaHKOBCKHMU MapKeTHHI CBSI3bIBA€TCSI C HOBBIMU (hopMaMu
pacu€éToB, B MAaKCUMAJIbHOM CTEMEHM  YYUTHIBAIOIIUMH  XapakTep
X035THCTBEHHOM JCATEIHPHOCTU KIIMEHTOB OaHKA.

baHKOBCKMI MapKETHHI BKJIIOYAET PEIICHHE CIIEAYIOIIHNX OCHOBHBIX
3a1a4:

—  YCTAaHOBJICHHE CYIIECTBYIOUIMX ¢ TMOTCHIHAIbHBIX PBHIHKOB
O0aHKOBCKHUX | YCIIYT; OXBaTr YK€ OOCITY>KHBA€MBbIX KIMEHTOB HOBBIMHU
OaHKOBCKUMHU IPOJYKTAMHU U YCITyTaMu;

— MakCHUMaJIbHOE€ Y/OBJIETBOPEHUE TpeOOBaHUN KIMEHTOB MO 00bEMY,
CTPYKTYpe M KadyecTBY OaHKOBCKUX NPOJIYKTOB M YCIYyT, CO3Jaroliee
ONTHUMAaJIbHBIC YCIOBUSL ISl yCTOMYMBOCTH JEITOBBIX OTHOIIECHHUI;

— oOecrnieueHue < peHTaOeNbHOM paboThl OaHkKa B  IOCTOSHHO
M3MEHSIONTUXCS YCIOBUSAX (DMHAHCOBOTO PHIHKA;

— BBIOOP KOHKPETHBIX PHIHKOB M YCTAHOBJICHUE HYXK]] 3aKa3UNKa;

— YCTAHOBJICHHUE JIONTO- W KPAaTKOCPOUHBIX WEIeH JUisi pPa3BUTHUS
CYILIECTBYIOIIUX U HOBBIX BUJOB YCIIYT;

— BBEJCHHE HOBBIX BHUJOB YCIYT B MPAKTHKy W KOHTPOJIb OaHKa 3a
peanu3aiuen mporpaMM BHEIPEHUS,

— ¢hopMHpOBaHUE CIIPOCA HA BUJIBI YCIYT U €0 MOAIepKaHUE.

Ilpunyunvl 6aHKOECKO20 MapKemunza:

— TINATEJbHBIA Y4YeT MOTPEeOHOCTEH M JAWMHAMUKHU CIPOCa, OIICHKA
KOHBIOHKTYPHI PHIHKA;

— CO3JaHHME€ YCJIOBMH JUIsi MaKCUMAaJIbHOTO. - IPUCHOCOOICHHUS
OaHKOBCKHUX OIEpaluii W yCIyr K TpeOOBaHUSM pPBIHKA, HCXOIS U3
JOJITOCPOYHOM MEPCIIEKTUBBI;

— ILEJICHANPABICHHOE BO3JICVICTBHE HA KJIMEHTOB; JOJITOBPEMEHHBIN
XapakTep Ueel U MPOTHO3UPOBAHNUS,

— NPUMEHEHHE B E€IWHCTBE W B3aUMOCBSI3M CTPATETMH WM TAKTHUKHU
aKTUBHOTO MPHUCIOCOOJICHHSI K TPEOOBAHUSIM MOTEHIIMATIBHBIX MOKYIaTeeH
C OJTHOBPEMEHHBIM 1IE€JICHAIIPABICHHBIM BO3/ICHICTBUEM HA HUX;

— HAaNpaBJIEHHOCTh TMPEANPUATHS HE Ha CHIOMUHYTHBIM, a Ha
JIOJITOBPEMEHHBIN PE3YJIbTAT MAPKETUHTOBOM paOOTHI.

Ha pean3aLuio MPUHIUIIOB 0aHKOBCKOI'O MAapKETHHTa
OPUEHTUPOBAHBI €T0 hyHKYUU

1. BblfBiI€HUE CYIIECTBYIOIIETO M MMOTEHIMAIBHOTO PBHIHOYHOTO
crpoca U TpPeOOBaHUU KIMEHTOB K OAHKOBCKMM MPOAYKTaM U yCIyram
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MOCPEACTBOM KOMILIEKCHOTO MCCIIEOBAaHUS COCTOSHUSI (PMHAHCOBOTO PHIHKA
U TIEPCIIEKTUB €r0 Pa3BUTHSI.

2. DddexTuBHas opraHu3anusl ACSITEIBHOCTU MO CO3JAHUIO0 HOBBIX U
COBEPILIEHCTBOBAHUIO TPEJOCTABISIEMBIX OaHKOBCKUX MPOAYKTOB, Oojee
MOJIHO yJIOBJIETBOPSIFOIINX 3aIPOCHI KJIMEHTOB.

3.  OmpeneneHue  ONTUMAJIBLHOTO  aCCOPTUMEHTAa  OAHKOBCKHX
OPOAYKTOB W YCIYT, HUCXOAS U3 pEaITbHBIX BO3MOXKHOCTEW OaHKa W
TpeOOBaHUI phIHKA.

4. TlnanwpoBaHWe ¥ KOOpJAWHAIMS JCATEIbHOCTH OaHKa Ha
(MHAHCOBOM pPBIHKE.

5. PaszpabGoTrka COBITOBOM TOJUTHKW, OpTaHU3AIUS  CHCTEMBI
CTUMYJIMPOBAHUSI ~ peanu3aiui  OaHKOBCKMX  TMPOAYKTOB W YCHYT,
dhopMupoBaHHE MOTPEOHOCTEH IMOKYITATEIICH.

6. Tlogmepxanue wW pa3BUTHE WMHDKAa OaHKAa Kak HaICKHOM,
OpUEHTUPOBAHHON HA MOTPEOHOCTH KJIMEHTA OPTaHU3aIIHH.

7. YrmpaBiaeHUe MapKETHHTOBOM JESTENIbHOCTBbIO KaK CUCTEMOH, T. €.
MJJAHUPOBAHKE, BBITIOJIHGHWE W KOHTPOJIb MapKETHHTOBOW MPOTPaMMBI U
VMHJIUBUIYAIBHBIX 00S3aHHOCTEN KaXJJ0T0 y4acTHHUKA paboThl OaHKa, OIEHKA
PHUCKOB U MpUObLIEH, 3P PEKTUBHOCTH MAPKETUHT OBBIX PEIICHHM.

Takum oOpa3om, KOHEYHAs 1eJIb MAPKETHHIOBOIl /1esiITeIbHOCTH B
0aHKe CBOAUTCA K Pa3pabOTKE MEPONpPUSITHHA MO H3Y4YEHHIO (PHUHAHCOBOTO
PBIHKA, TTOBBIIIEHUIO KOHKYPEHTOCOCOOHOCTH OaHKa, MPUOBUILHOCTH OaHKa,
MOBBIIICHUIO UMUKa 0aHKa KaK COIUAILHOTO MHCTUTYTA.

Cnennpuka GaHKOBCKOI0 MapKeTHMHIa CBsi3aHa ¢ OCOOCHHOCTSIMHU
OAHKOBCKOTO MPOIyKTa U 0AHKOBCKOM YCIYTH.

Bo-nepevix, 0aHKOBCKHE yCIyrd aOCTIpakTHBl M MOPOH HMX HENb3s
OIlYTUTh MaTE€pPUAIbHO, YBUAETh U OLICHUTH JO MOMEHTA YJIOBIETBOPEHUS
notpedHoCcTH. TpaauliMoHHbIE OaHKOBCKUE YCIYTH MaTepUaIN3UPYIOTCS B
JNEUCTBUAX KOHKPETHOTO OMNEpallMOHHOTO paboTHHMKA K OaHka. B cBsi3u ¢
pPOCTOM aOCTPAKTHOCTH, CTAHIAPTU3UPOBAHHOCTH OAHKOBCKOI'O MPOIYKTa
OaHKaM  HEOOXOAMMO  YAENSITh BHUMAHHUE  BHAUMBIM - 3JIEMEHTaM
obOciy:kuBaHusl (BU3yalu3alus YyCiIyr) — OaHKOBCKOMY 0OOpYJAOBaHUIO,
BHEITHEMY BHUAY OOCTYXHUBAIOIIETO TEpCOHala, WHTEphepy OaHKa,
0aHKOBCKOW CHMBOJIMKE W BCEMY TOMY, UYTO MOXET J1aThb KOCBEHHYIO
nH(OpMAIMI0O OTHOCHUTEIBHO XapakTepa M KadecTBa MPEIOCTaBISEMBIX
OAHKOBCKHUX YCIIYT.

Bo-émopuix, »>1exTpoHHbIE OaHKOBCKHE YCIYTH MOJpa3yMeBaioT
HaJU4Ke psija MOCPETHUKOB, B3aMMOJIEUCTBYET C KOTOPHIMHU IMOTPEOUTEIH
0aHKOBCKOTO TPOJyKTa YIAJICHHO, WCIOJB3Yys KaHaibl CBs3U. KineHT,
nmoyiydass aOCTPaKTHO OJIJIEKTPOHHBIM JOCTYN K OaHKOBCKOMY TPOAYKTY,
MOJKET U HE MPEACTaBIATh, Kakas depejia MOCPEIHUKOB ero Mpe/araeT.

B-mpemubux, pHIHOK SJIEKTPOHHBIX OAHKOBCKUX YCIYT OTJIMYAETCS
BBICOKOU 00€3TMYEHHOCTHIO.
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B-uemeepmuix, 0COOCHHOCTHIO OAHKOBCKHX YCIYI SIBIISIETCS HX
CIIO)KHOCTh  JUIsl  BocHpusATUs. B ormamume OT  TpaJuMIMOHHBIX
NOTPEOUTENBCKUX YCIYT, YIOBIETBOPEHHE NOTPEOHOCTM B OaHKOBCKHX
OPOAYKTaxX TpeOyeT OT KIMEHTAa MOBBILIEHHOIO HHTEIJIEKTYaJIbHOTO,
KYJIBTYPHOI'O, 00pa30BaTeIbHOrO U IIPaBOBOI'O YPOBHS.

B-namueix, HEOTIENMMOCTh yCIyTd OT HCTOYHMKA IIPEJOCTABICHUS.
VYcayra He CyHIECTBYET OTAEIBHO OT TOrO, KTO €€ OKa3bIBAET, B OTIUYHUE OT
TOBapa, KOTOPbIH B MAaTE€pUAJIbHOM BHJE CYIIECTBYET HE3aBHUCHMO OT
IIPUCYTCTBUS WJIM OTCYTCTBHUSI €rO0 MCTOYHMKA. VICTOUHMKamu yciayr MOryT
OBITH JIOAM WM MAalIMHBL. TpaguiiMOHHO OaHKOBCKHE YCIYT'M OKa3bIBaJIHCh
OAHKOBCKUMU CITyKaIIUMH, UMEIOIIUMHU COOTBETCTBYIOILYIO
kBasinpukanuio. [lo Mepe pocta ypoBHS pa3BUTHS U TEXHUYECKOIO
OCHALICHHS] COBPEMEHHOW OaHKOBCKOH OTpacid HMCTOYHHMKOM OaHKOBCKHX
yCIIyT Bce 0OJiee CTAaHOBSTCS MAIlIUHbI, Y KIIMEHTOB MOSBUJIACH BO3MOXHOCTb
OT/IaBaTh pacHOpsDKEHUs OAaHKy Yepe3 AJIEKTPOHHbIE KaHajbl (OaHKOMATHI,
MOZEMHasi  CBfi3b, TEPMHHAJIbI). ABTOMAaTU3alMs, MPEXIE  BCETrO,
oOyCJIOBIMBaeT  TEpPEXo]l K  CTAHAAPTU3UPOBAHHBIM  MIPOIYKTaM,
KOMILIEKCHOMY OaHKOBCKOMY OOJTY>KHBAHHMIO.

B-uecmuix, HENOCTOAHCTBO KAauecTBAa YyCIyr. XOTs MHOrue OaHKu
MpeAJiaraloT KJIMEHTaM CXOJIHBIN WJIM JaXe OJMHAKOBBIM HAaOOp ycCiyr, TeM
HE MeHee, a0COIOTHON MACHTUYHOCTH OAHKOBCKUX MPOJIYKTOB (TakoH, Kak
IPU CEPUIHOM IIPOU3BOJCTBE B IIPOMBILIUICHHOCTH) HE pocturaercs. [Ipexae
BCEro, 3TO OTHOCUTCS K HEaBTOMATU3MPOBAHHBIM YCIyraMm, KOTOpBIE
OpEINoaraloT ~ MHTEHCUBHOE  OOLIEHME KJIMEHTOB C  OaHKOBCKUMU
COTPYIHHMKAaMH{, HMCIOUIMMHU  Pa3HbIM -~ ypPOBEHb  TEXHUYECKUX U
KOMMYHUKAIIMOHHBIX HaBBbIKOB. C BHEJPEHHWEM CpPEICTB aBTOMATU3ALUU
3HaYEHUE JTOW XapaKTEePUCTUKH HECKOJIbKO ~CHIDKAeTCs: OaHKOBCKHIMA
aBTOMAT OKa3bIBAET CTAHJAPTHBIE YCIYTM BCEM KJIMEHTaM, HE3aBHCHUMO OT
BpPEMEHM [IHS, TIOBEJICHUS WJIM BHEITHETO BUA MOTpeduTens. HemoctosHCTBO
KauecTBa y aBTOMATH3UPOBAHHBIX OAHKOBCKMX YCIYT MOKET BO3HHMKATh, B
OCHOBHOM, B CBSI3U C Pa3IHYUSIMHU UCIIOJIB3YEMBIX OaHKaMH TEXHOJOTHUH.

B-cedvmpix, HecoxpaHAEeMOCTh OaHKOBCKUX ycnyr. baHkoBckue
YCIIyT'HM HE MOTYT XPaHUTBHCS, UX HEJIb35l «3arO0TOBUTH BOPOK». CHpoc Ha HUX
MEHSIETCSI, OH MOXKET OBITh PA3JIMYEH B Pa3HbIE JHU HENEIN U JaKe B Pa3HOE
BpEMSI CYTOK.

B-6ocomuix, HKCTEPPUTOPUATBHOCTD " MHTEPAKTUBHOCTH
oOCiIy)KMBaHUS. OJTO NPOSBIAETCS B BO3MOYKHOCTH YIOBIJIETBOPEHUS
NOTPEOHOCTH KJIMEHTa B YIPABIECHUU AKTHBAMHU BHE 3aBHCHUMOCTH OT
MECTOHAXO0XACHUS U BPEMEHH CYTOK B PEKUME CaMOOOCITYKUBAHUSI.

B-oesamuix, MHOKE€CTBEHHOCTb KaHaJoB JOCTymna "
OoOLIEOCTYIHOCTh K CHCTEME  MPEAyCMATPUBAET  BO3MOYKHOCThb
YIOBJIETBOPEHUS MOTPEOHOCTEN KIMEHTA, UCIOJb3Yysl MPU 3TOM pa3IHyuHbIe
WHJVBHTyaJIbHbIE KAHAJIBI IOCTYTIA.
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B—oecampix,  OaHKOBCKHM  TPOMYyKT  (YCIOyrd)  CBsi3aH  C
UCIIOJIb30BAaHUEM JIEHET B Pa3iIU4YHbIX (opmax (HAIM4YHbIe, OE3HATMYHbIE
JIEHbI'M M pacueThl). HemarepuanabHble OaHKOBCKHUE YCIYTHM HPHOOpETArOT
3pUMBbIE€ YEpThl IMOCPEACTBOM HMYIIECTBEHHBIX JOTOBOPHBIX OTHOILIECHUH,
OOJBIIMHCTBO OAHKOBCKHUX YCIYT MMEET MPOTSHKEHHOCTh BO BpEMEHHU, MO0
CHCJIKM, KaK TpaBWIO, HE OrPAaHUYUBAIOTCS OJHOKPATHBIM aKTOM,
yCTaHABIMBAIOTCS 00Jiee WM MEHEE MPOJOKUTENbHBIE CBSI3U KIIMEHTa C
OaHKOM.

3 JBoyOIMSA KOHUENIUI yIIPaBJIeHUsI MAPKETHUHTOBOM eSITeJIbHOCTHIO
B 0aHKe

Konuyenyusn MAPKEMUH20801 oesamenbHoCmu — 3TO
OpPUEHTUPOBAHHAs HA TOTpeduTess neneas ¢puaocodus u cTparerus OaHkKa.
Ona OCHOBBIBAa€TCSI Ha aHalU3e BCeX IIOKa3aTelel, BIMSAIOUIMX Ha
(UHAHCOBO-KPENUTHYIO CHUCTEMY B IleJloM M OaHkKa B yacTHocTu. Ha Gasze
MapKETUHTOBOW KOHUENIMHU (OPMHUPYIOTCA NPEASIOKEHUs] OTHOCUTEIBHO
ONTUMM3AIMU JIEATENbHOCTH OaHKa, M B TOCIEIYIOUEM MPOBOIUTCS
KOMILJIEKCHOE TUIAHMPOBAHKE €r0 BHYTPEHHEH U BHEIIHEH NesTeTbHOCTH.

B 3aBucuMocTH OT XapakTepucTuKk OaHka (pa3mep, crneuuduka
AESTeNIbHOCTH, YYPEOUTEeNu) ~ M €ro 1Ieiled u 3agad  BblOUpaeTcs
MapKETHUHTOBasi KOHUEMIHS, KOTOpasi IPUHUMAETCS 32 OCHOBY 110 U3MEHEHHSI
BaXHEHINIMX MOKa3aTeNlel Ha PhIHKE, 3AJI0)KEHHBIX B PACUETHI IIPHU €€ BHIOOPE.
Yacte OaHKOB B YCIOBUAX pbIHKAa benapycu NpUMEHSIOT ONpeAesieHHYIO
MapKETHHTOBYIO KOHIICTIIIMIO HA MPOTSHKEHUU HECKONbKUX JieT. OIHAKO 3TO
MOTYT ce0e MO3BOJIMTh KPYIHBIE HaJeXKHBIE W KOHCEpBATHUBHBIE OAaHKH,
KOTOpPbIe UMEIOT 3HAUUTEIbHbIE COOCTBEHHBIE CPEACTBA U PECYPChl KOTOPBIX
He OyayT NOJBEpKEHBbl H3MEHEHHUSIM JaXKe MpPU - Crajie 3KOHOMHUKH |
HNOJUTUYECKON HecTaOmibHOCTH. J[pyrue OaHKH ONEepaTHBHO MEHSIOT CBOIO
KOHLICTIIIMIO B 3aBUCUMOCTH OT JWHAMHUKM BHEIIHUX U BHYTPEHHHX
¢dakTopoB. B T0 ke Bpems HEOOXOIMMO OTMETUTH, UTO HA MPAKTUKE HU OJIHA
KOHIICTIIIUS B YUCTOM BHJIE HE BCTPEYAETCS.

PaccMOTpUM OCHOBHBIE KOHIIETIIMM MAapKETUHTa, KOTOPbIE MOTYT
HCIOJIb30BaThCSl B OAHKOBCKOM MPEANPUHUMATEIHCTBE.

Ilpouseoocmeennasn Konyenuus, unu KOHUEnyus
co6epuiencmeosanus OaHKOECKUX MexXHO102ull: TIOCKOIbKY KIMEHTH TIpU
BbIOOpEe 0OaHKa OpPHUEHTHPYIOTCSI Ha JOCTYNHBIE YCIYTH, HWMEIOIIHE
HEBBICOKYIO 1I€HY, OaHKH MpeiaraloT MPEUMYIIECTBEHHO TpPaIUIOHHbIC
YCIIyTH, UMEIOIINE BHICOKYIO 3(pPEeKTUBHOCTD (MPUOBLILHOCTD).

JlaHHYIO KOHUENIHIO OaHKU BBIOMPAIOT, €CIIH:

— OCHOBHAsl 4acThb pEaJbHBIX W MOTEHIMAIbHBIX KIMEHTOB OaHKa
MMeEeT HEBBICOKHE JOXO/IbI;

— cIpoc Ha OaHKOBCKUE YCIYT'H PaBEH MPEJIOKEHUIO U MPEBbIIIAeT
ero;
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— HA OCHOBE pOCTa KIMEHTCKOM 0a3bl COKpAIlalOTCS YCIOBHO-
MOCTOSIHHBIE PAacXoJpl OaHKa, YTO TMO3BOJISIET BBIAEISATH CPEIACTBA IS
YBEJIMUEHHUS I0JIM OTACNbHBIX YCIYr OaHKa Ha PhIHKE.

Yeunus PYKOBOJICTBA 0aHKOB, MPUAEPKUBAOIIETOCS
POU3BOJCTBEHHOM KOHUENIMU MApKETHHTa, JIOJDKHBI OBITh HAIpaBIICHBI,
IpEeXJie BCEro, Ha UCCleI0BaHNE MOTHUBAIIMKM KIMEHTOB MpHU BhIOOpe OaHKa,
OPUYKH, TOOYKAAIOMINX KIMEHTOB MPEANoYecTh YCIYrd Apyroro OaHka, u
Ha MOATOTOBKY MPEAJIOKEHUHN MO POCTY KIMEHTCKOM 0a3bl 0aHKa Ha OCHOBE
COBEpIICHCTBOBAHUSA OAHKOBCKUX TEXHOJOTHUH.

IlIpooykmoesas Konuenuus, uiu KOHUENUUA COBEPUIEHCHIBOBAHUA
OAHKO6CKUX ycy2: TIPUBJICUCHUE KIMEHTOB K TeM yciayram OaHKa, KOTOpBIE
[0 'CBOMM XapakTepUCTUKAM M KadyecTBaM MPEBOCXOIAT  aHAJOru
KOHKYPEHTOB U TEM CaMbIM MPEIOCTABISAIOT MOTPEOUTENAM OOJIbIINE
BBITOJIBl. bBaHku B 3TOM ciyyae HampapislOT HEMaJIble YCUJIUS Ha
NOBBIIIEHUE KAauecTBa MPENOCTABISIEMBIX yCIYyr. YHale BCero mpoayKTOBOM
KOHUEMUIMN NPUIEPKUBAIOTCS OaHKU M (DUHAHCOBO-KPEIUTHBIE MHCTUTYTHI,
NPEAOCTABISIOIINE YCIYTH, KOTOPBIE OTJIMYAKOTCA HETPAAULUOHHOCTHIO,
WHIVMBHUAYaJIbHOCTBIO, . WHOIZA YHHUKAJbHOCTBIO M  BBICOKOW  ILIEHOM
(HanpuMep, JTM3UHTOBBIC, AyJAUTOPCKUE YCIyr#). [IpoayKToBas KOHIEHIIHS
MapKeTuHra 0a3upyercs:

— HAa KAYECTBEHHBIX XapaKTEPUCTUKAX YPOBHS NPEIOCTABISAEMbIX
OAHKOBCKHUX YCIIYT;

— Ha Yy4YeTe MOJUTHYECKOM M DSKOHOMHUYECKOW KOHBIOHKTYPBHI,
BIIMSIIOLEN HA KAYECTBO YCIIYT;

— Ha CHIDKEHUU PUCKA MPH MPEAOCTABICHUHN OAaHKOBCKUX YCIIYT.

Covimosasn KoHuyenyusa, uWIU KOHUENUUs UHmMeEHCcUpuKayuu
KomMmepuecKux ycuauil: akTUBHas WH(opMmalusg M pekiaMa OaHKOBCKHX
yCIIyI' Ha OCHOBE MAapKETUHIOBBIX MCCIECIOBAHUN € LEIbI0 oOecrneyeHus
HE0OXOIUMOI0 YPOBHS MPUBJIICYEHUS KIMEHTOB U POCTa 00beMa peasin3aluu
yciyr. TUNWYHBIM TPUEMOM 3TOM KOHLIEMIUU SBJISIETCS dKTUBHOE CO3/IAHUE
0aHKaMHU CTpPaxOBBIX KOMIMAHHWI, TIEHCUOHHBIX (DOHIOB,  JIM3UHTOBBIX
KOMITaHUH C 1IeJIbIO TIPUBJICUCHUS KIMEHTOB KOMIUIEKCHBIM 00CITyKUBaHUEM,
BKJIFOYAsl HETPAAMIIMOHHBIE YCIIYT'HM, HOY-Xay, KOHCYJIbTAIIUU B Pa3INYHbIX
oOnactax OusHeca u T. A. s peanuszanuu 3TONH KOHLEMIUU OaHKU CO3/IAI0T
MHOTO(YHKIIMOHATIBHYIO CIyxk0y Mapketunra. Ee 1enu mpeumyiecTBEHHO
ABIIIIOTCS ~ CPEIHECPOYHBIMU:  3aBOEBAThb  BHHMMAaHHE  MOTpeOUTENEH
0AHKOBCKHUX YCJIYT, B YaCTHOCTH 3a CUET MPOBe/IeHus 0oJiee arpecCUBHOI MO
CPAaBHEHHUIO C KOHKYPEHTAMHU PEKJIAMHOM KaMIIaHUW M aKTUBHOM JIMYHOU
MIPOJAXKHU.

Tpaouuyuonnan mapkemunzoeas  KoHuenyusa: POCT oObema
noTpebieHus: OaHKOBCKUX YCIYr MOXHO OO€CleYuTh B OCHOBHOM MOCIE
aHaiau3a MoTpeOHOCTEN U MOTUBAIIMHU CIIPOCA OTAEIBHBIX COIUANBHBIX TPYIIT
HAceJeHUs] WM KOHTAKTHBIX ayJUTOPUN Ha 3TU YCIyTH, U pa3pabOTKU Ha
ATOM OCHOBE aJIPECHOTO MPEAJIOKEHUSI IO MPOABUKEHUIO OAHKOBCKUX YCIYT.
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NHpIMU cioBaMM, MapKETHHI JIOJDKEH HaudaTbCsd C aHajau3a chopoca u
NPEAJIOKEHHSI Ha Ty WIM UHYI0 OaHKOBCKYIO YCIIYTY, U TOJIBKO IOCJE 3TOTr0
COCTABIAIOTCS MPEIJIOKEHUS U IPOrpaMMbl IO MX MPOABWKEHMIO. JlaHHas
KOHIIEMIIMS Havalla oOpeTaTh CBOMX CTOPOHHUKOB B OaHKOBCKOM cdepe B
cepenune 1970-x IT., KOTOpbIE XapaKTEPU30BAUIUCH:

— HAaCBIIIEHHEM CIpOca Ha TPAJUIIMOHHbIE OAHKOBCKUE YCIYTH;

— HaJM4YMEeM Y YacTH OaHKOB pa3BUTOM BHENIHEW M BHYTPECHHEH
UHPPaACTPYKTYPHI;

— pa3BUTHUEM TOCYJApPCTBEHHBIX M MEXAYHAPOIHBIX (UHAHCOBBIX
PBIHKOB;

— OI'PaHUYEHHOCTBIO JEHEKHBIX PECYPCOB.

banku, npuaepxuBarompecs — TPAAULUMOHHOM  MAapKETHHIOBOM
KOHLIEMIINH, Yalle, YeM APYTrHe, UMEIOT CBOM «TOBAapHBIM 3HAK» WJIM JIEBH3, A
TaKKe MPEJOCTABIISIIOT MOJHBIN KOMIUIEKC OaHKOBCKHUX YCIIYT.

Coyuanvnasa, unu ’rmuueckas KoHuenyusa: 1eneBas Quiiocodus,
UJCOJIOTUS, CTpaTerus W MOJIMTHKA OaHKa OPUEHTUPYIOTCS Ha MPUOPUTET
0O0lIIIeYeIOBEYECKHX, @ HE Y3KOBEJOMCTBEHHBIX HHTepecoB. MHorma sty
KOHLIENIIIMIO  HAa3bIBAIOT  «OPUEHTUPOBAHHOM  HA  YEJIOBEKa», WIH
«KOHIIENIMEN HHTEIIEKTYAIbHOTO MOTPEOSCHUs». DTa KOHIENIMs, camas
NEePCHEeKTUBHAS Jis1 OaHKOB, JO0JKHA CIOCOOCTBOBATH MHTEpECAM OOIIeCTBa
B 1enoM. Ona copmupoBanacs B Hayane 1980-x ronoB XX Beka. OauH u3
BAPUAHTOB ATOM KOHLENIMU — KOHOEenus «/-C», B KOTOPOW € MOMOILBIO
MHCTPYMEHTOB MAapKETHMHIa JOCTUraeTCs PAaBHOBECHE MEXIYy HHTEpecaMu
noTpeduTesnei, mpou3BoAUTENEH U OOIIecTBA B IiejoM. MHbIME cioBamu, B
MPOLIECCE YAOBJIETBOPEHUS 3alpOCOB KIHMEHTOB OaHKH MOJY4YalOT CBOIO
npuObLIb, a O0IIECTBO (Yepe3 KIMEHTOB W 0aHK) MOJy4yaeT CBOIO JOJIO B
(dbopme OrOIKETHBIX OTYUCIICHUN UITM CTPOUTENBCTBA COLIMATIBHBIX 0OBEKTOB.

Bce anemenTsl cuctembl «/7-C» UMEIOT KOHKPETHOE COJIepKaHUE, OHU
SIBJISIIOTCH TEPEeMEHHBbIMH, 3aBHCUMBbIMHM OT PA3JAYHBIX BHEIIHUX H
BHYTpPeHHUX ¢aktopoB. Jlyis 0aHKOB ee peanu3anus B IOJHOM 0O0beme
TpeOyeT 3HAUUTENTbHBIX MaTepUaIbHBIX 3aTparT.

PaccmoTpum noapoOHee aneMeHThl cucteMbl «7-Cy.

C; — KJIMeHT 0aHKA WJIM MOTPeOuTE b 0AHKOBCKOM yCayru. JIro6oii
0aHK CyHIECTBYET TOJIbKO B TOM CJyd4ae, KOrja €CThb MOTPEOUTENb Ha €ro
ycayry. bank wu morpeOutens BcTpeuaroTcss Ha pbiHKe. Crenudukxa
(MHAHCOBOTO PHIHKA — OYEHb TECHAs B3aUMOCBS3b MEXKIY OCHOBHBIMHU €TO
CyOBEKTaMH, OTHOLUEHUSI MEXIY KOTOPbIMH OYE€Hb KOHKPETHBI, HO 3aBUCST
OT MHOXecTBa (pakTOopoB. baHKM MPOBOJAT TIyOOKWMN aHAIM3 KIMEHTCKOU
0a3pl, B YACTHOCTU IO OOBEMHBIM, (HMHAHCOBBHIM TIOKA3aTEJsIM, II0
IUIATEKECTIOCOOHOCTH; M3Yy4YaeTCsl «KPEAMTHAs HWCTOpUs KIMEHTa WU
NOTEHIMAIBHOTO MOTpeOUuTeNss 6aHKOBCKOW YCIIYTH.

Ycunenue KOHKYpEeHIUU MeXay OaHKamMu TpeOyeT 0co00ro BHUMAaHUS
K Ipo0sieMe OpraHu3alii OTHOIICHUM ¢ KaXIbIM KIMEHTOM, YCTAaHOBJICHHUIO
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MapTHEPCKUX OTHOIICHUN MEXITy OAaHKOM U KIIMEHTaMH, KOTOPhIE BO MHOTOM
OMPEENSIOT BHIUTPHIII B KOHKYPEHTHOU OOphOeE.

C, — kaapbl, T. €. 2JEMEHT, BO MHOIOM OOBEIUHSIONINI OaHK,
KJIMEHTOB U KOHKYpPeHTOB. OT KBanu(uUKalMu KaJpOoB U UX OTHOLIEHUS K
paboTe 3aBUCUT ypoBeHb A(DPEKTHUBHOCTH IEATEIBHOCTH Jt0O0ro OaHKa.
3necb nans  OaHKa OJHAa M3 IVIABHBIX MpoOJeM — 3TO  MOUCK
KBTU(PUITUPOBAHHBIX KAJIPOB U cOOp MHPOpMALIUK O PYKOBOISIIMX Kaapax
KJIMEHTOB U KOHKYPEHTOB.

C; — KOMMYHMKAIMS, T. €. METOABl U (OPMBI TOBEACHUS OCHOBHBIX
uaeli O0aHKa M KOHKPETHBIX TOJIOKEHUH O TOW WM WHOW YCIyre 0
noTpeduTesns 6aHKOBCKHUX yciyT. COCTOUT U3 TIATH COCTABIISIONTUX

Csl - TtexHmueckoe oOecrieueHne KOMMYHHKAIUH (TEICBUIACHHE,
paauo, Ta3eTsl, )KypHaibl, IHTepHEeT, mpsiMasi TOYTOBast pacChllka U T. 1.);
C32 = monHoTta wuWHpopManuu s mapTHepa  (moTpebuTens,

KOHTpareHra, -KJIueHTa) O NpeIMeTe JJ0roBopa, 00 yciyre OaHKa U ee
XapaKTEPUCTHUKE, O TMOPSAIKE MpPeaoCTaBiIeHUs OAHKOBCKOW ycCiayru. Ota
uH(popMaIus T0JbKHA OTBEYaTh Ha MATh OCHOBHBIX BOIPOCOB: Korga? Kak?
rae? koMmy? ckoJibkO? - KpoMe TOro, cCymecTByeT OCHOBHOE IPABWUJIO,
noMoraroiiee MpuBiedb B 0aHK TMOTEHIMAIBHOIO KJIMEHTAa: BHaydale
HEO0OXOIUMO ONPEEeTUTh HUKHUMN TIpeiel JOMYCTUMBIX YCTYIHOK U CO3/aTh
3armac IMEepPEeMEHHBIX BEJIWYHUH, C KOTOPHIMH MOXXHO paboTaTb BO BpeMs
neperoBopoB. Uem Oosnblile B 3amace NMEPEMEHHBIX, TeM OOJBIIE Pa3HbIX
BapUAHTOB MOKHO MPEIJIOKUTh KIUEHTY U TeM OOJIbIle IIaHCOB 3aKIIOYUTh
caenky. Ecnu meperoBopsl BeayTcs ¢ BaXKHBIM KIHEHTOM, TO, MPEXJIE BCETO,
0aHKOBCKUI pabOTHUK MOJKEH H30eXaTh TYMNHUKOBBIX CHUTyallui: BECTH
IIEPErOBOPHI 10 TEX MOP, [TOKA HE YAACTCS 3aKIOYUTh PUEMIIEMYIO CIIETIKY.
Jannyio paboTy JOJKHBI IPOBOJIUTH COTPYAHUKU MApKETUHTOBOU CITY>KObI
¥ KOMMEPUYECKHUX MOJIpa3/ieJeHUH, 3aHUMAIOLIUXCS TUYHOU POJaKel yciyr
OaHka;

C33 — KOHKPETHOCTb U SICHOCTh BBIPQKEHHMS LIEJICH, YTO IO3BOJISET
HSKOHOMUTH CBO€ BpEMs M BpeMsl MapTHEPOB, MOBHIIATH A((HEKTUBHOCTH
cBoell nesrenbHOCTH. KpaTkoe, HO YacToe pe3loMe MOMOIaeT COXPaHUTh
UMITYJIbC TIEPETOBOPOB M, KPOME TOTr0, MOKA3bIBAET KIMEHTY, YTO. PAOOTHUK
0aHKa MPUCITYIINBAETCS K €r0 apryMeHTaM;

C34 — pHeNMuMKaTHOCTh, B OTHONICHHSX. OJTOT DJJEMEHT HE TOJBKO
MOBBIMIAET d(PPEKTUBHOCTD NEATETLHOCTH, HO W OTPaKaeTCs Ha JeJI0BOU
pernyTanuy;

C35 — KOPPEKTHOCTh ¥ MYHKTYaJILHOCTh B MpOIlecce OOIIEHUS Ha BCEX
YPOBHSIX: CBOEBPEMEHHBIE OTBETHI Ha JIEJIOBBIC MHChbMA WM TPEIJIOKCHUS,
BEXJIMBOCTh, KOMIIETEHTHOE PEIIEHUE BOIPOCA HE3aBUCHUMO OT KOHKPETHOM
CUTYaIIHH.

C, — xoopauHaNus, T. €. HAJIUYUE NPAMOA U (KUJIKM) 0OpaTHOUM CBS3H
MeXAY 00bEeKTaMU U CyObEKTaMU JEATEIbHOCTH 0aHKOBCKOTO YUPEXKICHUS;
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3TO  HEOOXOIMMBIM  BIEMEHT I ONTHUMaIbHOTO  (3(PPEeKTUBHOIrO)
OCYILECTBIICHUS CTPATEIMH U TAKTUKH €r0 JEATEIbHOCTH.

Cs - Ka4yecTBO: COBOKYNHOCTb CBOMCTB yCIOyr, KOTOpbIE
O0yCJIOBIMBAIOT WX  CHOCOOHOCTH  YAOBJIETBOPATH  OIpEICIICHHbIE
HOTPeOHOCTH  KJIMEHTOB. OJTO OAMH W3  OCHOBHBIX  DJIEMEHTOB,
o0ecreynBaroyX IMPOIBETaHUE JIO00Tr0 MPOU3BOAMUTENS, B TOM YHUCIE U
0aHKa U ero KJIMEeHTOB.

C¢ — KOHKYpeHUMS: TIPOIECC B3aMMOJICHCTBUS, B3aUMOCBSI3H U
O0pBOBI MEXKTy MPOU3BOIUTEISIMU U TOTPEOUTENSIMU 32 HAUOO0JIEE BHITOTHBIE
YCIIOBUS peanu3zanuu CBOMX LEJICH. st BBISBIICHUS

KOHKYPEHTOCIIOCOOHOCTH ~ OTHENbHBIX TOBAapoB (YCIyr) HEO0OXOJuMO
POBECTH, aHAIW3 PBHIHOYHOM M IIEHOBOW KOHKYpPEHIMH, KOHKYPEHIIHH
U3JIEP’)KEK  TMPOM3BOJACTBA,  MPOU3BOJAUTENEH,  PEHTA0CNIbHOCTH U
OpuOBUIBHOCTU.  JocTHKeHHME MaKCHUMaJbHOW KOHKYpPEHTOCIIOCOOHOCTH
CBSI3aHO C BBIIYCKOM MpPOAYKIUHM (OKa3aHHEM YCIyr), KoTopas o0Jjaaaer
YHUKQJIbHBIMU KQueCTBaMH, YTO JAENAeT €€ NMPAKTUYECKU HE3aMEHUMOH, a
CJIEIOBATENIbHO, ManoulacTU4HOM 1o 1eHe. Yacro mnpuoOpeTeHue
KPaTKOCPOYHBIX  NPEUMYLIECTB  MOXET  IPOTUBOPEUUTh  PELICHUIO
JOJITOCPOYHBIX CTPATErMYeCKUX npobisieM HOBBILICHUS
KOHKYPEHTOCIIOCOOHOCTH.

C; — KyJbTypa: OXBaTHIBA€T BCE YNOMSHYTHIE KOMIIOHEHTHI CUCTEMbI
U BBIpa)XKaeTcsi B OMPEECICHHOM YPOBHE pa3BUTHSA Kak OOLIECTBa B IIEJIOM,
TaK U OTACJBHBIX €r0 CJIOEB U KOHKPETHBIX MHAWBHUIYYMOB: THUIIBI U (DOPMBI
OpraHM3ali KU3HU U JCSITENbHOCTH OTHCNIbHBIX CYOBEKTOB, UX
B3aMMOOTHOIICHUSI W CO3[aBa€Mble UMM MaTe€pHabHbIE U JIyXOBBIE
LEHHOCTH.

Moien MapKeTUHIOBOM J1€ATENbHOCTH 0AHKOB, MPUACPHKUBAIOLINXCS
KOHLENnmu  «7-Cp»,  SBISIOTCS ~ MHOTOMEPHBIMH W COLIMAJIBHO
HanpaBieHHbIMU. Tak Kak B HUX 4acTO BXOJAT HE TOJBKO KOJUYECTBEHHBIE,
HO U KAaueCTBEHHbIE II0KA3aTEIM, BO3HMKAET HEOOXOAMMOCTh HX
(dopManuzanuy, KOTOpas AODKHA OCHOBBIBATBCS HA PA3IMYHBIX METOAax
AKCIIEPTHBIX OLEHOK. MeTofonoruss aHanu3a C IOMOUIbK AKCIEPTHBIX
OLICHOK HpeACTaBisieT co00il BBIOOP ONTHUMAJIBHOTO METOAA B . KaXKIOU
KOHKPETHOM CHUTyallud [JIsl TPEBpallleHuss B KOJWYECTBEHHBIC OLEHKU
(akTOpOB U MPOLIECCOB, HE MOAMAIOIIMXCS HEMOCPEACTBEHHOMY U3MEPECHHUIO.
DKCHepTHBIE OLIEHKH BBICKA3bIBAIOTCS MHAUBUAYAIBHO MM KOJUIEKTHUBHO.

MapxkeTuHroBasi KoHIenuust «7/-Cy» MpencTaBisieT coO0N CHUCTEMHYIO
¢bunocoputo 6aHKOBCKOTO MPeANPUHUMATEILCTBA, TOCKOJIBKY IPEoiaraet
cOop, 00paboTKy, aHAIN3 U WHTEPIPETAHNIO BCeoObeMITiomel nHpopmauu
0 ZearenabHoCTU OaHKa. be3yciaoBHO, TOT OaHK, KOTOPBI MOXKET MOJIYYHUTh,
OCMBICJIUTh ¥ TPUMEHUTh TaKyl OOJbIIYI0 HH(POPMALMIO, YXKE HMEET
3HAYUTENIbHbIE KOHKYPEHTHBIE MPEUMYLIECTBA 110 CPABHEHUIO C JIPYTHMMH,
MeHee WH(QOPMUPOBAHHBIMM OAaHKOBCKUMH yupexJeHusMu. Kaxnas wus
IPEICTaBICHHbIX KOHLENUMA B TOM WIM HMHOW Mepe IpUMEHSETCS B
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HacTodlee Bpems B chepe (PUHAHCOBBIX YCIYT B LIEIOM MU B OAHKOBCKOM
CEKTOpE B YACTHOCTH.

4 Opranu3anus MAPKeTHHIOBOM J1eATEJILHOCTH B 0aHKe

[Ipy opraHuzanuuM  MapKETUHTOBOW  JESATENbHOCTH B  OaHKe
HEO0OXOIMMO YUYHUTHIBATD, YTO JIEATENLHOCTh OAHKA AKTUBHO PETYJIUPYETCS CO
CTOPOHBI TocyaapcTBa. [IoMrUMO crienuanbHBIX 3aKOHOB CYLIECTBYET LIEJIBIN
psAn  00s3aTEIbHBIX OSKOHOMHUYECKMX HOPMATHBOB, HAIPaBICHHBIX HA
obecrieueHne JMKBUIHOCTU KPEUTHBIX YUPEKICHUN.

OpraHu3aruioo MapKETUHTOBOW NIEATETLHOCTH B OaHKE MOXKHO
HATJISIHO MTPEJICTABUTh B BUIE CXEMBI (CM. PUCYHOK 1).

Ilenu 6anka

h A
3agauu Oanka
|

v
Bo3smoxHoCcTH OaHKa {pecypchl) MapkeTHHTOBbIE BO3MOYKHOCTH

AHalHu3 peIHOYHBIX BO3MOXKHO-
creii

h 4

¥

Ot10op LeneBbIX PHIHKOB

¥

C’[paTequeCKoe IMIaHHpOBAHHE

‘

PaspaboTka IIIAHOB MAPKETHUHTA

!

Crparerus pucka

Y

OpraHn3aluoHHas CTPYKTypa

Y

Cucrema MAapKETHHIOBOI0 KOHTPOJIA

:

TInaHupoOBaHKE KOMIUIEKCA MAPKETHHTA

Pucynok 1 — CxemMa MapKeTHHIOBOI 1eSITeJIbHOCTH B 0aHKe
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Takum 00pa3om, OpraHU3aIui0 MAPKETUHTOBOU JIEATETLHOCTH B OaHKE
MOYKHO TIPEACTaBUTh B BUJE MPOIIECCA, COCTOSIIETO U3 CIEAYIOUIMX BHJIOB
paboT:

— YCTaHOBJICHUE 1IeJiel U 3a1a4 OaHKa;

— omnpezesieHre UMEIOIINXCS pecypcoB OaHKa;

— omnpezesieHre BO3MOKHOCTEl OaHKa;

— omnpezesieHre MapKETHHTOBBIX BO3MOKHOCTEH OaHKa;

— 0TOOp U UCCIEeI0BAaHMUE 1IETEBBIX PHIHKOB;

— CTpaTernyeckoe IUIaHUpOBaHWE (IIEHOBasl CTpaTerusi, crpaTerus
CUCTEMBI JIOCTaBKHU, KOMMYHHUKAIIMOHHAS CTPATErHsl);

— TaKTHYECKOE€ W ONEpaTHUBHOE  IUIAHUPOBAHHE  KOMILIEKCA
MapKeTUHTa;

— opranuzanus paboThl MAPKETUHTOBOTO MOAPA3/ICICHHUS;

— peaniuzanus MIaHOB MapKEeTHUHTa MO JOCTHKEHUIO 1eTieil 0aHka;

— MAapKEeTHUHTOBBIM KOHTPOJIb U ONEepaTHBHAs KOPPEKTUPOBKA IJIAHOB
MapKeTUHTa U JIeATeIbHOCTH OaHKa.

B 3axitoueHHH Ba)kKHO OTMETUTH, YTO ILIEJbIO0 MOJUTUKH PYKOBOJCTBA
0aHKa U JIEeATEILHOCTH BCEX €ro CIYKO SIBIISETCS MPHUBJICYCHUE KIUEHTYPHI,
pacupenue cdepsl cObITa CBOMX YCIIYT, 3aBO€BaHUE OOJIbIICH JH0IM PhIHKA,
pocT nosydaeMoi npuObUTH.. OTCI0]a OTPOMHOE 3HAYEHHE MapKETHHTOBOU
paboThl O6aHKa, colep)KaHue M eI KOTOPOM CYyIIECTBEHHO WM3MEHSIIOTCS B
MOCJIEZIHEE BPEMS MO BIMSHUEM PE3KO YCHIIMBAIOIIEHCS KOHKYPEHIIMU Ha
(UHAHCOBBIX PBIHKAX U MOIU(DULIHMPYEMBIX OTHOIIEHUH MEXIy OaHKamMHu U
KJIMEHTYPOM.

JEKIUS 3. CAHCTEMA MAPKETUHIOBO UH®OPMAIIUU B
BAHKE

1. Ucmounuku cucmemsl 6HympenHei 0muemnocmu ¢ danke.

2. Cucmema coopa éneuwineil mexyuieit uHgpopmayun 6 d6aunke.

3. Coodeporcanue u 0CHOBHbIE IMANBL MAPKEMUH2OBBIX UCC1€006AHUTL
6 Oanke.

4. Cucmema ananuza unghopmayuu 6 d6anke.

1 MUcTOYHUKY cHCTEeMbI BHYTPEHHeil 0TYeTHOCTH B OaHKe

MapxketunroBass wHGOpPMAIHSI COCTABISET OCHOBY IS TPOBEICHUS
M000ro UCCIEAOBaHUS, B TOM YHMCIIE, U aHAJIN3a PHIHOYHBIX BO3MOXHOCTEH
O0anka. PykoBojcTBy OaHka HeoOXoAuMma oOIepaTWBHAs, IOCTOBEpHas U
noJiHasg WH(pOpMalMs, MpelcTaBisieMas B 00pabOTAHHOM, aHATUTUYECKOM
BUJIE.

Cucmema mapkemunzo6ou uH@opmayuu — 3TO TIOCTOSHHO
JEUCTBYyIOIIas  CHCTeMa  B3aUMOCBSA3M  JIIOJIel, O0OpyAOBaHHMS U
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METOAMYECKUX TpUEMOB cOOpa, KBaIM(PUKAINMA, aHAIINW3a, OICHKU U
pacnpoCTpaHEHUsi aKTyallbHOM W JIOCTOBEpHOW  HMH(pOpMauuud s
ONTHUMAJIBHOIO BBHIOOpA YIPABIECHYECKUX PEIIEHHWH M OCYIIECTBICHUS
MapKETUHTOBBIX MEPOIPHUSATHUH.

CoOparp uHpoOpMalMio O (PUHAHCOBOW CTpaTeruu TocyAapcTBa, O
BO3MOXHOCTSIX W TIOJIO)KEHUM Ha pPBIHKE APYTHX OaHKOB M KPEAUTHO-
(bMHAHCOBBIX OpraHU3alllii, CTPYKTYpE€ M COIMAJIBHOM COCTaBE KIMEHTOB
JOBOJIBHO CJIOXKHO.

Jis  mpoBeneHUss  aHaIWTUYECKOW  paboOThl  OaHKUM  CO3Mal0T
AHATUTHYECKUN  ammapar, oOOpyJOBaHUE, METOAUYECKUE  MPUEMBI,
npeaHa3HayeHHble sl cOOpa, OLEHKW U PacHpOCTPaHEHUS KOHKPETHOM H
JOCTOBEPHOIN HHPOPMAIIH.

Jnst  toro uToObl copMyIHpOBaTH KOHKYPEHTHYIO CTPaTETHIO,
PYKOBOIMTEIb OaHKa HYX/IAaeTcsl B Macce pa3HooOpa3Hoil unpopmanmu. Bero
MapKETUHIOBYI0 HMH(QOpPMALUI0 MOXHO pa3JeiuTh Ha TMEPBUYHYIO U
BTOPUYHYIO HH(DOPMAIHUIO.

llepsuunas ungopmayus — 3to nHGopmMarus, coopaHHas BIIEpBbIC IS
KaKoi-muOo KOHKpeTHOM 1enu. [lepBuunas nndopmanus ssisercst Haubosee
TOYHOMU U aKTyaJbHOM, HO €€ COOP MOXKET ObITh OUE€Hb JIOPOTOCTOSIIUM.

Bmopuunas ungopmayus — 310 uHbOpMALU, KOTOpas yxkKe TJe-TO
CYIIIECTBYET, Oyyun paHee COOpaHHOU JJIsl APYTHUX IETCH.

[IpeumymiectBaMu ~ BTOpUYHOW  MHGOpMAlMK  SIBJISIIOTCSL €€
OTHOCHUTENbHAS JICHIEBU3HA M JOCTYIIHOCTh, & HEAOCTaTKaMU — BO3MOJKHAs
HEaKTyaJIbHOCTb, HEMOJIHOCTb.

Cucrema MapKeTHHIOBOl HH(POPMALUHM COCTOUT U3 MOACUCTEM:

1) cucmema enympenneii omuemnocmu (ungpopmayuu);

2) cucmema cbopa énewreri mexkyujel unpopmayuu,

3) cucmema MapKemuH208bIX UCCIEO08AHUIL

4) cucmema ananuza uHgpopmayuu.

Cucmema _enympenHeu omuyemHocmy TIO3BOJSIET HANpPaBIsATh U
OCYUIECTBJIATh IMOUCK HEOOXoAuMoN uH(MOpManuu B mpouecce TeKyllen
NEeATEIbHOCTH OaHKa.

[lenp maHHOM CHUCTEMBI — 3TO IMOJHOE OTPAXKEHHE BCEH - TEKYLIEU
7eI0Boi MH(pOpMallMKU, a TaKKe BblJaya ONEPAaTUBHBIX CBEICHUN 000 Bcex
cTopoHax  paboTel OaHka (32 CYET BHEIPEHHUS  COBPEMEHHBIX
WH(OPMAIIMOHHBIX TEXHOJIOTUH 1 HHPOPMAITMOHHBIX CETEH ).

Hcmounuxu cucmemul gHympennen ungopmayuu’

— CTaTUCTUYECKAsi OTYCTHOCTH;

— OyXTanTepckas OTYETHOCTS;

— OLICHOYHBIE OTYETHI IO KPEIUTOBAHUIO;

— OTYEThI OTPACIIEBBIX (PETMOHANILHBIX) YIIPABICHHH;

— pe3yJbTaThl BHYyTPEHHUX UCCIIEIOBAHUN;

— ayJIMTOPCKHUE 3aKITIOYCHMUS;

— pa3IMYHOIO  poAa  COpaBKH  (Hampumep, O  BPEMEHHOM
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MCIIOJIh30BAHUU U3BITHIX M3 OOpaIeHUs IICHHOCTEH U T. 11.).
2 Cucrema cOopa BHelIHell Tekylieid nHpopManun B 0aHKe

Cucmema coopa eHewinell mekywell uHgopmayuy peHa3HAYCHA IS
OTPaXKEHUS COCTOSIHUS BHEITHEN Cpejibl, B KOTOPOU JEeHCTBYET OaHK.

COop BHemHel Tekyled WH(pOpMaAUMU TPEArnojaraeT HaKOIICHUE
pa3HOOOpa3HBIX JAHHBIX O CUTYaIlMH Ha BCEX PbIHKAX, OCOOCHHO Ha TeX, IIe
aeiictByer OaHkK, 000 BceX Cuiax, JACUCTBYIOIIMX HA  PhIHKaX
(CyHmecTBYIOIIMX W MOTEHUUAJIbHBIX KOHKYPEHTAaX, KJIMEHTaX, KOHTAKTHBIX
ayoIuTOpHUsX), a TaKkKe O COCTOSHUH (akTopoB Makpocpensi. B Pb B
HACTOALIEE BpeMs HET JOCTATOYHOI'O KOJUYECTBA OPraHU3aluid, KOTOPbIE ObI
3aHUMaJMCh cOOpoM, 00OOIIEHNEM U aHAJIM30M BHEUIHEW nHpopmanmu st
0aHkoB Ha TpeOyemom ypoBHE. [loka OaHK CaMOCTOATENbHO BBIHYXKIEH
coOupaTh HHTEPECYIONIME €ro CBEACHMs, TpaTsd Ha 3TO 3HAYUTENIbHbIC
CpelcTBa U BpEMs, 4YTO, OJIHAKO, HE TapaHTUPYET UX JOCTOBEPHOCTH M
MOJIHOTY.

HccnenoBanue pblHKa MO3BOJISIET: OMPEAEIUTh ONTOBBIN U PO3HUYHBIM
PBIHOK, Ha KOTOPOM paboTaeT OaHK, U MEPCIEKTUBBI €r0 PA3BUTHS; BBISICHUTD
COCTOSIHUE€ KOHKYPEHILIMM Ha PBIHKE U €€ BJIMSHUE HA CTpaTeruto OaHKa;
MPOTHO3UPOBATh OOIIKE TEHACHLUMN Pa3BUTHUS 1IEJIEBOTO PhIHKA OAHKOBCKUX
YCIIYT.

OCHOBHYIO HEOOXOAMMYIO BHEILIHIOIO MH(POPMAIUIO MOYKHO MOTYyYUTh
U3 CIENYIOIMIMNX OCHOBHbIX UCHOYHUKOS!

— mpecca (ra3eTsl, )KypHaJibl), OTPACIEBbIE Ta3€Thl U KYpPHAJIbI;

— TV, paauo;

— myOJUKyeMbIe TOA0BbIE OTUETHI APYTUX OAHKOB;

— IPaBUTEILCTBEHHAs CTATUCTHUKA,

— CHenuaIn3upoBaHHbIC U3JaHUs (OTpacieBas JIUTepaTypa);

— CIIpaBOYHAs U peKJiaMHas MH(opMaIus;

— JIMYHbIE KOHTAKThI C KJIMEHTYPOI;

— oOMeH wuHpoOpMalMel ¢ PYKOBOJACTBOM M CIYXallUMHU JIPYrUX
OaHKOB;

— npuoOpeTeHne HEOOXOAUMBIX CBEACHUN Y CIeNHUaIn3upOBaHHBIX
OpraHu3auii (KOHCAJITHHIOBBIX U OPOKEPCKUX KOMITAHUH);

— KOHTAaKThl C KOHTPareHTaMHt, KJIINEHTaMH;

— MOKYIKa WH(OpMAaLIUU U Jp.

[lenTpanmpbHOE MECTO B CHCTEME BHEIIHEW WH(GOPMAIMH 3aHUMACT
uHpopMalMsi O  KOHKypEHTaX, KoTopas coOupaercsi Ha  BCeX
OpraHU3alMOHHBIX YPOBHIX OaHKa.

Ha ypoBHE TOJOBHOro OT/AENeHHA OaHKa MPEIMETOM JAETalbHOIO
aHajgu3a BbICTyNaeT WH@OpMalMs 00 OCHOBHBIX KOHKypeHTax OaHKa, B
HauOOJIbIIEH CTENEHU BIMSIONIMX HA BBIOJHEHHE CTPATErMUECKUX 3a/ad
OaHKa.
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Ha ypoBHe OTAENbHBIX CTPYKTYPHBIX NOJIpa3AesieHuil OaHKa n3ydaeTcs
uHbopMaIus O MesX, CUCTEME CTHUMYJIUpOBaHUS B JpYrux OaHKax, ¢
KOTOPBIMU Pa3BOPAUYMBAETCS KOHKYPEHLIMS Ha MECTHOM (pErHOHAIIbLHOM)
PBIHKE.

B coBpeMeHHBIX YyCIOBUSX B OaHKax CO3JAeTCsi MOCTOSHHO-
NercTBYIOIIas cuctemMa coopa nHpopmarmu 06 OCHOBHBIX KOHKYPEHTaX.

OcHosHble ucmoYHUKU cOOpa UHGopmMayuu 0 KOHKYPeHmax:

1) rogoBbie OTYETHI OAHKOB-KOHKYPEHTOB B (opMme Byxranrepckoro
6amanca u Otyeta «O MPUOBLIAX U YOBITKAXY;

2) uctopusi 0AaHKOB-KOHKYPEHTOB (IIO3BOJISICT IITyO)Ke MOHATH JIOTHKY
OPTaHU3aIMOHHON CTPYKTYphl OaHKa # OOBICHUTH HA JTOW OCHOBE
OTJICTIbHBIC ACTIEKTHI POBOJAUMON PHIHOYHOM MOJTUTHKH );

3) MOKJIaIbl ¥ BHICTYIUICHUS PYKOBOJICTBA KOHKYPUPYIOIIUX OAHKOB;

4) murepatypa 0 0aHKOBCKUX MPOAYKTaX KOHKYPEHTOB;

5) MexayHaponHas (UHAHCOBas Ipecca, B KOTOPOW pa3MElIaroTCs
00BbsIBJICHUS 0AHKOB WJIU PEKJIAMUPYETCS MPOAYKT-HOBUHKA;

6) 0aHKOBCKHUE CITPABOYHUKH;

7) KIUeHThl 0aHKOB-KOHKYPEHTOB;

8) cimyxainue v ynpaBIsioIIue OTACICHUIMY;

9) ciyxarue opraHu3alui-KOHKYPSHTOB, HAXOISIINECS Ha TICHCUU (B
KaueCTBE KOHCYJIbTAHTOB);

10) HOBBIC ciyXKallue, paHee paboTaroIIe Y KOHKYPEHTOB.

Takum o0pazom, Uil CO3JaHUSI CUCTEMBbI BHEIIHEW HH(pOpMaluu
HeoOxoauma  BceoObemuomas MHGOpManus O  CYHIECTBYIOLIUX U
MOTEHIIUAIBHBIX KJIMEHTaX, KOHKYPEHTaX, KOHTAKTHBIX AayJUTOPHUSIX U
JIPYTUX CUJaX, NEHCTBYIOIIUX Ha PhIHKE.

3 Coaep:kaHue U OCHOBHbBIE 3TANlbl MAPKETHHIOBBIX HCCJIeI0BAHUIT B
0aHKe

Mapkemunzogvle ucciedo6anus — 3TO COBOKYIHOCTHb NPOLEAYp U
METOJIOB cOOpa, aHaIM3a U MHTEPHpPETAlUd KOHBIOHKTYpPHOH WHGMOpMaIuu
JUIsl IPUHATHS YIIPABICHUYECKUX pPEIIEHUH. B pe3ynprare MapKEeTHMHTOBBIX
MCCJICIOBAHUM PYKOBOJACTBO TMOJy4YaeT pa3zHOoOOpasHyl HWH(OpMAIUI0 O
HOBBIX PBIHOYHBIX BO3MOXHOCTSIX, IOTEHIIMAIBHBIX MPOOJIEMax U yrpo3ax, C
KOTOPBIMU MOXET CTOJIKHYThCS OaHK. Takue uccieqoBaHus CBSI3bIBAIOT OAHK
C €ro PbIHOYHBIM OKPY>KEHUEM, MO3BOJISIIOT MPOBECTH CErMEHTAIIMIO PhIHKA U
BBIJICTIUTh 1IEJIEBBIE CETMEHTBhI, a TaKKe OMNpPENeIUTh KOHKYPEHTHBIE
npeuMmyimiecTBa OaHka U pa3paboTaTh MapKETUHTOBYIO  CTPATETHIO,
OCHOBAHHYIO Ha UCIOJIb30BAHUH ITUX PEUMYIIECTB.

Koneunass 1enb MapKETHMHTOBBIX MCCIEIOBAaHUNM — oOOecrieueHue
pyKoBojuTeNeld 0aHKa HEOOXOAWMOW KOHBIOHKTYpPHOW HMHGOpMAaIUen s
NPUHATHS aJ€KBAaTHBIX YIPABICHUYECKUX PEUICHUN. JTO, B CBOKO OYEpPE.b,
onpenensieT TpeOOBaHUs K MAapKETUHIOBBIM HCCIIEIOBAHUSM: OHU JIOJKHBI
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MMETh 3aKa3HOW XapakTep (BBIMOJHSIOTCS MO 3aKa3dy TOro, KTO Ha OCHOBE
MOJIyYeHHOW HH(OpMaInuu OyJaeT NMPUHUMATh PEIICHUS ), MPOBOIATCS IS
peIICHUSI ~ KOHKPETHOH  IpOoOJEeMBbI,  JOJDKHBI  OBITh  THIATEIBHO
CIUTAaHMPOBAHHBIMU C TOYKH 3PCHHS 3aTpaT BpeMEHH U (PMHAHCOB.

[Ipomiecc MapKETHHTOBBIX HWCCJACAOBAHMM BKJIIOYAET OOBIYHO PSIJI
ATANoOB, HO KOHKPETHBIM IUIaH TMPOBEJCHHS HCCICIOBAaHUN CYIIECTBEHHO
3aBUCHUT OT OIBITA U TPATUIINK OaHKa, TTOCTABJIICHHBIX IIeJICH, KBaTM(PUKAIIUN
HUCIIOJIHUTEJICH.

MapkeTUHrOBbIE WCCIIEIOBAHMS TOCTOSIHHO PACIIUPSIOT TOJIE CBOCH
nesitenbHOCTH. Hambomnee TUNMUYHBIMHU pENIaeMbIMHU 3aadaMU  SBIISIFOTCS
aHaJIM3 MaKpOCPEIbl WU MHUKPOCpEedbl OaHKa, M3YYCHHE XapaKTEPUCTHK U
MMOTCHOHAIBHBIX BO3MOXXHOCTEH pBIHKA, aHAJIM3 pacHpeicieHus Ioiei
phIHKA MEXAy hupMamu u OaHKaMH, aHaIW3 COBITA, U3YYCHHE TEHJICHIIUN
JICIIOBOM ~ aKTUBHOCTH, M3y4YCHHE OaHKOBCKMX YCIYT KOHKYpPEHTOB,
KpaTKOCPOYHOE  MPOTHO3WPOBAHUE, M3YYCHHE PEAKIMd Ha  HOBBIN
OAHKOBCKHI MPOIYKT M €Tr0 MOTEHIIMaja, JOJATOCPOYHOE MPOTHO3UPOBAHUE,
W3Y4YCHUE TIOJIUTHUKHY TICH.

MapkeTHHIOBBIE . HCCJIAEAOBAHUS  COCTOAT W3  CJAEAYIOIIHX
OCHOBHBIX TAIOB:

1) BeIsiBIICHHE TPOOIeM B (HOPMYITHPOBKA 1IEJICH HCCIIeI0BAHUS;

2) omipeieJICHIEe METOI0B cO0pa M UCTOYHUKOB HH(OPMAIIHH;

3) cOop MapKeTHHTOBOW MH(popMarmu (peaau3aius);

4) ananu3 codpaHHOl nH(pOpMaIWY;

5)mpencraBiieHue Pe3yJbTATOB - UCCIICOBAHMA 3aWHTEPECOBAHHBIM
JIAIIAM.

Buisaenenue npoonem u ghopmynuposka yeneii ucciedo6anusl.

[lonydyeHne KOHKPETHBIX peE3yJabTaTOB HCCIIEAOBAHUS BO3MOKHO
TOJIBKO MPH YCIOBHUH TOYHOTO U YETKOTO (hOPMYITUPOBAHHUS €0 1.

[ToctaHoBKa mpoOIEMBI, KOTOpas 3aTeM YTOYHSETCS B IENAX WIH
3aJjauax MCCIEI0BaHMs, UMEET KIII0OYEBOE 3HAUYEHUE ISl Pe3ylbTaTUBHOCTU
MapKETUHTOBBIX HCCIIEZIOBAHUI W ONpENeNseT HCHOIb3yeMble METOIbI.
['maBHast CIOXXKHOCTH CBsi3aHa C TEM, YTO 3a4acTyl0 TPYIHO ONPENEIUTh
pearbHyI0 MPOo0JIeMy, T. K. OHA MOXKET OBITh TOJIBKO CUMIITOMOM WJIH YacCThIO
6osee rmobanbHON MpoOiIemMbl. IMEHHO MO3TOMY OBIBA€T MOJIE3HO IIMPOKO
B3[JISIHYTh Ha BO3MOJXKHBIE TPUYHMHBI U (DAaKTOPBI, CBSA3aHHBIC C JTaHHOU
po06s1eMoil (3TO MOXKET OBITh CHEIMATEHOE UCCIIEIOBAHUE).

BaxHeWImMM METOJUYECKUM AaclieKTOM JaHHOTO JTama  SBISETCS
HAJIMYAE albTCPHATUBHBIX YIPABICHYECKUX pPEIIeHHH, T. K. MPH HX
OTCYTCTBUHM HET 0cO0Oro CMBICTA B MPOBEACHUHU HccienoBanus. Hampuwmep,
YacTO LIEJbI0 MAPKETUHTOBBIX HCCIEIOBAHUN SIBIISIETCSA OIEHKA MOTEHLMANa
M TEHACHUWH pa3BUTUs OAHKOBCKOTO phIHKA. B 3TOM cimyuae s
IUIAHUPOBAHMUS HCCIEJOBAaHUM HMeEeT 3HaueHue, Kakue albTepHATHBHBIC
peleHnsi MOXKET HPUHATh PYKOBOJCTBO: NPEUIOKUTH HOBBIM MPOAYKT Ha
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PBIHOK, TIPOBECTH PEKJIAMHYI) KaMIAHWUI0, W3MEHHUTh MPHOPUTETHI
UCTIONB30BaHUSI MHCTPYMEHTOB (DMHAHCOBOTO pBHIHKA. ECTECTBEHHO, YTO
MCCIICJIOBAHMSI, HAIIPABJICHHBIC HA YBEIMUEHUE TIPOIaK HOBOU yCIyTH, OyayT
OTIMYATBCA OT HCCIEIOBAaHUS IO OIEHKE WMHKAa OaHKa WM TIO0
OTIpEICTICHUIO0 KOHKYPEHTHBIX MpeuMyliecTB Oanka. llenmn wuccrmemoBanus
MOTYT OBITh nOUCKOBbIMU, T. €. TpeAycMaTpuBaTh cOOp KaKUX-TO
NpeIBapUTEIbHBIX JaHHBIX, TPOJUBAIOIINX CBET Ha MPOOJIEMY, a BO3MOXKHO,
Y TIOMOTAIOIIMX BbIPadOTaTh TUIOTE3bI, MOTYT OBITh TAKXKE ONUCAMENbHBIMU,
T.€. IMpeaycMaTpuBaTh OIKCAHUE OIpPENEICHHbIX SIBICHUI, HampuMmep,
BBISICHUTH YHCIEHHOCTh TMOJIB3YIOMINXCS yclyraMu OaHKa WM TeX, KTO
ciplian o OaHke. bbIBalOT W 9xcnepumenmanvuvie UEAH, T. €.
NpeIyCMAaTPUBAIONIUE TMPOBEPKY THUIOTE3bl O KaKOW-TO MPUYUHHO-
CIIEICTBEHHOW CBSI3W, HAmpUMep O TOM, BBI30OBET JHM TIOBBIIICHHUE
NPOLIEHTHOW 'CTaBKM Ha BKJIaAbl Ha 15 % COOTBETCTBEHHOE YBETUYEHUE
KOJIMYECTBA KIMEHTOB, 10 KpaitHeil mepe, Ha 10 %.

L]enesvie 3a0auu ucciedosarnus, HAMPUMEP, MOTYT OBITh TAKUMH:

— OTIpEeACNUTh HATPABICHUS YIyUIICHUS 0aHKOBCKOTO OOCITY)KHBaHUS;

— OIpeNenuTh, IoYeMy KIHUEHTHl Mall0 TOKYMAalT T€ WM HWHBIC
OaHKOBCKME TPOMYKTHI M KaKoBa TEPCIEKTHBAa WX BBIIYyCKa TIpU
CYIIECTBYIOIIEH IKOHOMUYIECKOW CUTYAIINH;

— Ha OCHOBE aHAJIN3a COCTOSIHUSI KOHKYPEHIIMH Ha PhIHKE (PMHAHCOBBIX
YCIIYT OMPEJENNUTh KOHKYPEHTHBIC MPerMyIiecTBa OaHKa;

— BBISIBUTH BO3MOJKHBIE TOTPEOHOCTH B HOBBIX BHJAX OaHKOBCKHX
YCIIYT U T. 1.

3aTeM COrJIacOBaHHBIE C PYKOBOJCTBOM OaHKa 1M MAapPKETHHTOBBIX
UCCIIEIOBAaHUM  MpeoOpa3yloTcsi B KOHKPETHBIE  3aJaud  IyTEM
GbOpMyIMPOBaHMS UCCIIEIOBATEILCKUX BOIMPOCOB B TEPMHHAX TpeOyemoii
uHopMmarmu.

B xome mocTraHOBKM 3amad MO  YIAYYIIGHWIO OaHKOBCKOTO
oOCITy’)KMBaHUSI MOYXHO 33/1aTh, HAlPUMEP, TaKHE BOMPOCHL: KAKHE aCTICKTHI
CYIIECTBYIOIIETO CEpBHCAa HamOojee MPHUATHBI I KIMCHTOB M KakKue HX
0oJIbIlIe BCETO HE YNIOBJIETBOPSIOT; KaKWE THITBI MOKYMATENIeH MOJIb3YIOTCS
pa3IMYHBIMY BHJIaMHU YCIYT; KaKMe BBITOJIbI OKUIACT MOTPEOUTENH OT OaHKa.

[IpenBaputenbHoe oOcyxaeHHne BO3MOXKHBIX CHITOTES,
MIPEACTABIISIFONINX OTBETHI HA IMMOCTABJICHHBIC BOMIPOCHI, ITO3BOJISICT BHIICIUTH
dakTopel W TIEpEeMEHHBIC IS BKJIIOYCHUS B ITUTAH HccaenoBaHus. Jlms
(GopMupOBaHHA  THUMNOTE3 HEOOXOIHMMO  OCMBICIUTH  Pa3HOOOpaA3HYIO
JOCTYNHYIO HH(POpPMAIMIO, Ha OCHOBE KOTOPOM BO3MOXXHO U BEPOSTHO
MOJIYYUTh OTBETHl Ha BOMPOCHI, P 3TOM HanOoJiee BaKHBIM HCTOYHHUKOM
nHPOpMAITUU  SIBISIETCSl  YNPABICHUECKUHA OMBIT OTHOCHUTENBHO CXOXHX
npoOJieM, Xopoliee 3HaHue MPOOJIEMHOM CUTYyallMu, TPOHUIATEIHLHOCTb.

Ha »ToM ke OJrTame ONpeneNnsioTcsl TpaHWIbl W MacIiTadbl
WCCIICIOBAaHMM, HampuMep, OIpeaeseTcss HeoOXOIUMOCTh pPacCMaTpPHUBATh
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TOJIBKO PEaNbHbIX, CYIIECTBYIOIIUX KJIMEHTOB WM BCEX BO3MOXHBIX,
NOTEHIUAJIBHBIX KJIMEHTOB.

Onpedenenue memooos coopa u uCmMOUYHUKO8 UHpopmayuu

Ha srane nnaHupoBaHWsS MapKETHUHTOBBIX HCCIECAOBAHUM TJIABHBIM
ABJISIETCSI OTOOP MCTOYHUKOB HMH(OpPMAIMU, U3 KOTOPBIX MOXKHO MOJYYUTh
HanOoJiee MOJIHYIO, JOCTOBEPHYIO M aKTyalbHYI0 HMH(OpMAIUI0 UCXOAs W3
NOCTaBJICHHBIX  LEeJNel W 3aJad.  DOJBIIMHCTBO  MAapKETUHIOBBIX
WCCIIEIOBAaHUM MPEACTABIAIOT COO0NH KOMOMHAIIMIO ABYX 0a30BBIX METOOB:
BTOPUYHBIX U MIEPBUYHBIX UCCIICIOBAHUM.

llepsuunvle unu nonegvlie uccre0osanusi TPU3BAHBI 00ECIICUUTH
MOJIy4YeHUE NMEPBUYHBIX JAHHBIX, HE UMEIOUIMXCS B HAIMYUU U CIIELHAIBHO
coOMpaeMbIX AJi1 PELICHUS KOHKPETHOM mpobiieMbl. Takue uccieaoBaHus
BaXHBI TP U3YUYECHUU KIMEHTOB, MCIEAOBAHUU 3((HEKTUBHOCTH PEKIAMBI,
KauecTBa 00CIYy>KMBaHUs, OLICHKA UMUJKa OaHKa.

BmopuuHble unu xabunemuvle uUccie008anusi — 3TO CUCTEMaTHUYECKUN
cOOp ¥ aHaIM3. BCEM BO3MOXXHOMW HH(pOpMaIuu, COOpaHHOM W
OIMyOIMKOBAaHHOMN APYTUMH.

Takue nccnegoBaHus 1eecooOpa3Hbl IPU U3YYEHUH €MKOCTU PbIHKA,
COCTOSIHUSI YPOBHSI 1I€H,  BUJOB TMpeiaraéMbiXx OaHKOBCKUX IPOJIYKTOB,
oObemMa IPoJIaK.

B 3aBrcHMOCTH OT MOCTaBAECHHBIX 337a4 B MAPKETHHI€ IPUMEHSIOTCS
pa3Hble TOAXOJAbl K HCCIEAOBAHMAM: ITOMCKOBBIM, ONUCATEIbHBIN WK
MPUYMHHBIA, KOTOPBIE Pa3IMYaroTCs 1O LEIsAM, BOIpPOCaM, TUIIOTE3aM U
MeTo/1aM cOopa JaHHBIX.

['maBHOM 3amauell noucko8020 noOx00a SIBISIETCS U3YUEHUE CUTYalUH
Ha PBIHKE, IOUCK WJEH U TUIIOTE3, & OCHOBHBIMHM METOJIaMU — KaU€CTBEHHbIE,
HECTPYKTYpPUPOBaHHbIC, THUMA TPYNIOBBIX AUCKyccuil (pabora ¢ dokyc-
IPpYNIoOil  KIMEHTOB), OMNPOCHI HKCIEPTOB, aHAJIU3 OIMyOJIUKOBAaHHBIX
MaTepuaoB. TakoW MOAXOJ, OCHOBHOW XapaKTEPUCTUKOM KOTOPOIO
ABJISIETCSI TUOKOCTb, MO3BOJISIET MOJYYUTh MHOXKECTBO HMHTEPECHBIX UACH O
npobiemMHoi cutyanuu. OH HMCHOJIB3YeTCS MpU aHAIU3€  KOHKYPEHIUH,
YCTAHOBJICHUH NPUOPUTETA MTPOOJIEM U CETMEHTOB PhIHKA.

Haubonbimee  pacnpocTpaHeHue B MapKETUHTE MTOTYY NI
onucamenvbHvlll  NOOX00,  KOTOPBIM  HMCHOJB3yeTcs Il ONMCAaHUS
XapaKTEPUCTHK ONPENEIECHHBIX TPYII KIMEHTOB (CErMEHTauusl KIHNEHTOB),
WX MHEHHH, MMOKEIIAHUN U MPEANOYTEHU OTHOCUTEIIBHO KOHKPETHBIX BUJIOB
yCIIyT Wik OaHKa B LEJIOM, OMHMCaHMs OOIIEH CUTyallud Ha PHIHKE WJIM B €r0
ONpENECICHHOM CErMEHTE W, B KOHEYHOM CYETE, I IPOTrHO3UPOBAHUS
TEHJEUMH  pa3BUTHS. OcHOBHBIE HCCJIEI0BATENbCKUE BOIIPOCHI
OMKCATENIBHOTO MOAX0/a: KTO HAIIM KJIMEHTHI U YTO Mbl XOTHM Y3HaTh O HUX,
T. €. Kakhe XapaKTepUCTUKH KIMEHTOB BaXXHbl JJIsi OaHKa, KOTJIa U TIe
clielyeT MPOBOJMUTH aHAJIM3 KIMEHTOB, 3a4€M OH HYXEH U rae OyayT
UCIIOJIb30BAThCSA TOJyYeHHble pe3yibrarhl. [lpu TakoM mnonxone He
YCTAHABIMBAIOTCS TPUYMHHBIE CBSI3M, @ IMPOCTO KOHCTATUPYETCS WIIU
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OTIMCHIBACTCSI CIIOKUBITIASICA cuTyarus. OCHOBHBIM METOOM SIBJISIETCSI OTIPOC
CITy4yaliHOW WJIU 11€JIeBOM BHIOOPKH.

llpuuunnvlie  uccneoosanusi  uau  IKCNEpUMeHmbl ~ HE  YaCTO
UCIIOJIB3YIOTCSI B OEIOPYCCKOM MpPaKTUKE MAapPKETUHIOBBIX MCCIEIOBaHUM.
I'maBHOW 3amayedt TakuxX  MCCIECNOBAaHUM  SBJISAETCS  YCTaHOBJICHHE
3aBUCUMOCTel  Mexay  ¢daktopaMu U omeHka  3¢p(eKTuBHOCTH
MapKETUHIOBBIX MEPOINPUATUNA, HAMpPUMEpP, BIUSHHUE PEKJIaMbl Ha OO0BEM
MpoJiak OAHKOBCKHMX YCIYT, @ OCHOBHBIMH METOJAMH — J1a0OpaTopHBbIC U
MTOJICBBIC IKCTICPUMEHTHI.

Bce Tpu momxoma K HWCCIIEOBAaHUSM B3aMMOCBSI3aHBI, XOTS KaXKIIbIH
HMEET CBOIO crmenuduky ¥ pojib, IMOITOMY TPH TUIAHUPOBAHUU
MapKETHHIOBBIX HCCJICIOBAHUNM HEOOXOJAMMO PpEeIIUTh, KaKOW TOJIXO]
(moaxomsl) Oyner HCTO0JIb30BaThCH, 4TO MPENOYTUTENBHEE:
UCCJIEI0BATENHCKUM C TPYNIOBON JUCKYCCUEN WITH ONPOC, KaK OyAyT 3a/1aHbl
BOIIPOCHI U T. .

Ecnu muianupyeTcsi mpoBeAeHHE OMPOCOB, TO Ba)KHbIM AaclEKTOM B
IJIaHe MCCIICIOBAHUM SIBIISIETCS onpedenerue eblbopku (€€ pa3Mep U Crocod
dhopMUpOBaHUs) U cnOC0008 c53U ¢ ayoumopueti (TUIHBIN OMpOoC, MO MOYTE,
TenedoHy WM uepe3 cpeacTBa maccoBod uHopmainuu). OTMETHM, YTO
cnenupuka OAHKOBCKUX ~ yCIyI TEPPUTOPUAIBHO CYKAaeT TPaHUIIbI
MCCJICIOBAHMS: TIOCKOJBKY YCIYTH HENb3s XPAaHUTh U TPAHCIIOPTUPOBATH, TO
MMEET CMBICI MPOBOAUTH OMPOCHI KJIMEHTOB TOJBKO TaM, TIe paboTaeT Wuiu
cobupaetcst paboTaTh KOMMEPUYECKUN OaHK.

Takum oOpa3om, CymecTByeT TpHu crroco0a cOopa MepBUYHBIX JTaHHBIX,
a IMEHHO: HaOJI0/IeHre, YIKCIIEPUMEHT U OIIPOC.

Habniooenue — onuH W3 BO3MOXHBIX CIIOCOOOB cOOpa MEPBHYHBIX
JAHHBIX, KOI/Ia MCCIENOBaTeNb BEAET HEMOCPEACTBEHHOE HAOJIOIEHHE 32
JOJIbMUA U 0OCTAHOBKOM.

Hpyroii crioco® cOopa NaHHBIX — IKCHepuMenm. DKCIePUMEHTAIbHbIE
UccieoBaHusl TpeOyroT oTOOpa COMOCTaBUMBIX MEXIYy COO0O0W Tpymnmn
CyOBEKTOB, CO3MIaHUs ISl ATHX TPYNI pa3HOH OOCTaHOBKH, KOHTPOJS 3a
NEPEeMEHHBIMM  COCTaBISIIOIIMMH M YCTAHOBJIEHUS = 3HAYMMOCTHU
HaOmomaemMbix paznuuuid. [lens mogoOHOro ucciaeaoBaHUS ——  BCKPBITh
MPUYMHHO-CJICJICTBEHHBIC OTHOIIEHUS IyTEM OTCEBAa NPOTUBOPEUUBBIX
OOBSCHEHHI pe3yabTAaTOB UcceaoBanus. [Ipu HammexameM KOHTPOJE ATOT
METOJ JaeT Hauboyiee yOEAWTENIbHbIE JaHHBIC. Y TPABISIOMIAE ~ 110
MapKEeTUHTY MOTYT IOJIaraThCsl Ha BBIBOJBI DKCIIEPUMEHTA B TOW Mepe, B
KaKOM ero 3aMmpiCel W WCIOJHEHHWE WCKIIOYAlOT aJIbTePHATUBHBIC
MPEIOKEHUS, TTOCPEACTBOM KOTOPBIX MOXKHO OBLIIO ObI TOXE OOBSICHUTH
MOJIyYeHHbIE PE3YJIbTATHI.

Onpoc  CTOUT THE-TO TMOCEPEIMHE MEXJIy HaOMIoAeHHEM U
sKcriepuMeHToM. Halmtonenue mnydiie Bcero MOAXOAUT Jisi TOMCKOBBIX
UCCJIEIOBAHUM, a SKCIIEPUMEHT — JJIsl BBISBJICHUS MPUYUHHO-CIIEICTBEHHBIX
CBsA3EH, TOT/Ia Kak onpoc Hambosee yao0eH IpH MPOBEACHUHN ONMUCATEIbHBIX
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uccienoBaHuii. baHku MpoBOAAT OMPOCH!, YTOOBI MOIYYUTh HHPOPMAIHIO O
3HAHUAX, YOEXKIEHUSAX M NPEANOUYTEHUSX KIMEHTOB, O CTENEHU uX
yJIOBJIETBOPEHHOCTH U T. II.

Opyous cboopa 0anubix 05 UCCLe008aAHU

ITpu cOope nepBUYHBIX TaHHBIX Y MapKETOJIOroB OaHKa €CTh BHIOOp U3
JBYX OCHOBHBIX OpPYAMH HCCIIEJOBaHMS, KOTOPBIMU SBJISIFOTCS AHKETHl U
MEXAHUYECKUE YCTPONCTBA.

Ankema — camoe pacnpoCTpaHEHHOE OpyAHE UCCIeI0BaHus pu cOope
NEPBUYHBIX JaHHBIX. B IMIHPOKOM CMBICIIE CI0Ba aHKETa — 3TO PsAJl BOIPOCOB,
Ha KOTOpPBbIE OIpAIIMBAaEeMbIil JOMKEH JaTh OTBEThl. AHKETa — MHCTPYMEHT
O4Y€Hb TMOKUH, MOTOMY YTO BOMPOCHI MOKHO 33/1aBaTh MHOKECTBOM Pa3HbIX
croco6oB. AHkeTa TpeOyeT TIIATeIbHOW pa3pabOTKH, ONpoOOBaHUS U
YCTpAHCHUS BBISIBICHHBIX HEJAOCTAaTKOB /10 Hauyajga €€ IIMPOKOTro
ucnoab3oBaHus. [Ipu pazpaboTke aHKETBI MApKETOJIOI BAYMYHUBO OTOMpAaeT
BONPOCHI, KOTOPbIE HEOOXOIUMO 3aJaTh, BEIOMpAET (hOpMY 3TUX BOIPOCOB,
uX (pOpMyYIHPOBKY U MOCIE0BATEIBHOCTb.

CaMmble OOBbIYHBIE OLIMOKU NpPU COCTABICHUU AHKEThl — MOCTAaHOBKA
BOIPOCOB, Ha KOTOPBIE HEBO3MOYKHO OTBETUTh, HA KOTOPbIE HE 3aXOTAT
OTBEYaTh, KOTOPHIE HE TPEOYIOT OTBETA, U OTCYTCTBUE BOIPOCOB, HA KOTOPHIE
cienoBasio Obl 00sA3aTENBHO IIOJYYUTh OTBEThl. Kaxaplii BOIPOC HYX HO
POBEPUTH C TOYKH 3PEHMs BKJIa/Aa, KOTOPHIA OH BHOCHUT B JOCTHKCHHE
pe3ynbTaTOB HccienoBaHus OaHka. Bompocsl, mpencraBistomniue co0oil
IPOCTO TPa3AHBIA MHTEPEC, CIEAYET yOuparh, MOCKOJIbKY OHH 3aTSITHBAIOT
HPOLEAYPY.

dopma BoIpoca MOKET MOBIUATH HA OTBET. MapKeTOJIOTH BBIACTSIOT
7IBa TUIIA BOIIPOCOB: 3aKPBIThIE M OTKPBITHIC. 3aKpbimblil 60npOC BKIIOYAET B
ceOsi BCE BO3MOYKHBIE BApUAHTBl OTBETOB, ‘U - ONpAIIMBAEMbIH POCTO
BbIOMpaeT OAMH U3 HUX. OmKpuimbili 60ONpoc -JAET ONpPalIMBAEMbIM
BO3MO>KHOCTb OTBE€YaTh CBOMMH CIIOBAMHU.

OTKpBITBIE BOIPOCHI MOKHO 3aJaBaTh B CaMbIX ~pa3HbIX (opmax.
Oco0eHHO  TOJEe3Hbl  OTKPBITHIE  BOIPOCHI HAa  I[OMCKOBOM  JTarle
UCCIIEJOBaHMsI, KOrJa HEOOXOIMMO YCTaHOBUTh, YTO JIFOJU JyMatoT O OaHKe,
HE 3aMepsis, Kakoe KOJIMYECTBO M3 HUX JAyMalOT TE€M WA HWHBIM
omnpeaeneHHbIM 00pazoM. C pyroil CTOPOHBI, HA 3aKPHIThIE BOMPOCKL 1AIOT
OTBETHI, KOTOPBIE JIerye HHTEPIPETUPOBATh U CBOJAUTH B TAOIHUIIBI.

dopmynaupoBaHUE  BOMPOCOB  Takke TpeOyeT  OCTOPOKHOCTH.
HccnenoBaTens AOMKEH TMOJB30BAaThCSl IMPOCTHIMH, HEABYCMBICICHHBIMA
¢bpazamu, KOTOpble HE BIMSIIOT Ha HampaBieHue otTeera. Jlo Hauama
[IMPOKOTO HCIOIB30BaHUS BOMPOCHI CIEAYET 00s3aTENbHO MPEBAPUTEIHHO
onpoOOBaTh.

Ocoboro BHUMaHMsI TpeOyeT M YCTAHOBJIEHHE IOCIIEAOBATEIBLHOCTH
BonpocoB. IlepBblli M3 HUX [OJKEH 10 BO3MOXKHOCTH MpPOOYIUTH Y
OIpalIMBaeMbIX UHTepec. TpyaHbIEC WU JMYHBIE BOIPOCHI CIEAYET 3a/1aBaTh
B KOHIIE HHTEpBBIO. BomNpocsl JOMKHBI 334aBaTbCsl B JIOTUYECKOU
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MOCIIEA0BATEIBLHOCTH. Bompockl, KiIacCUUIUPYIOIIHE OINpalliBaeMbIX Ha
IpyNIbl, 337al0T B TOCIEIHIO OuYepelb, MOTOMY 4YTO OHU HOCAT Ooliee
JUYHBIA XapaKTep U MEHEE UHTEPECHBI JIJIsi OTBEYAIOIIHX.

XOoTs aHKeTa SBJSIETCS CaMbIM  PACIPOCTPAHEHHBIM  OpPYAHEM
UCCeIOBaHUsT B OaHKe, B MApKETHUHTOBBIX M3BICKAHUSAX  HAXOMIAT
OpUMEHEHUE Pa3HOTO poJia MeXaHuuyeckue ycrpoiictBa. g 3amepoB
MHTEHCUBHOCTU HMHTEpECca WJIM YYBCTB OMNPAIIMBAEMOTO IMPU KOHTAKTE C
KOHKPETHBIM PEKJIaMHBIM OOBSBICHUEM WM H300paKCHUEM HCIIONb3YIOT
noymrpad. [lomurpad duxcupyer maneiinee BBIICICHUE IMOTa, KOTOPHIM
COTIPOBOXAAETCA  SMOIMOHaiIbHOEe  BO3OyxaeHue. Ilpumensercs wu
CHELMANbHBIM ammapaT aiasi (uKcaluu JBWKEHUH TJa3, C TOMOIIbIO
KOTOPOTO OIPEAETSAIOT, Ha KaKhe YYacTKH MaJaeT B3I B IEPBYIO OUepeb,
KaK JI0JITO 3a/Iep>KUBAETCA Ha ONPEAENCHHBIX YYacTKax u T. 1.

LInan cocmasnenus 8bl00pKu

Buvibopka — cerMeHT HacelieHMs], MPU3BAHHBIN OJUIETBOPATH COOOM
HaceleHue B -menoMm. VccrnemoBarenb MapkeTMHra B OaHKE JOJKEH
pa3paboTaTh TAaKOW TUJIAaH COCTaBJEHUS BBIOOPKH, Ojarojapsi KOTOPOMY
OTOOpaHHasi COBOKYIIHOCTh OIpalllMBaeMbIX OTBeyajga Obl 3ajayam,
MOCTABJICHHBIM TE€pe]] UCCHEe0OBAHUEM. [[71s1 7TOr0 HEe0OX0AUMO MPUHSATH TPU
pemienusi. Ilepoe, xoro ompammBate? OTBET Ha 3TOT BONPOC HE BCErna
oueBuZieH. BTopoe, Kakoe KOJIMYECTBO JIOJEH HEOOXOAMMO OMPOCHUTH?
bonpmme BBIOOpKHM HaAekHEE HEOONBIMMX, HO MJIs TOJYyYEHUS TOYHBIX
OTBETOB HCCIJIEJIOBATENI0 BOBCE HE 00s3aTeNbHO ompammBath O6onee 1 %
HaceseHus. TpeTbe, KakuM oOpa3oM cliegyeT OTOMpaTh YJIEHOB BBIOOPKH?
JIJist TOTO MOKHO BOCIIOJIB30BAaTHCA METOJOM CIy4aiHOTO 0TOOpa. MOXXKHO
OoTOMpaTh MO MPHU3HAKY NPHUHAJICKHOCTU K ONPEEICHHON TpyIe WIn
KaTeropuu, TaKOW, Kak BO3pacTHas Trpynna Wi (akT NPOXKUBAHUS B
OnpeeIeHHOM paioHe.

HToroM naHHOrO 3Tama SIBIAETCS MIAH UCCAE008AHUL — JETaTbHBINA
JOKYMEHT, KOTOPBIM HCHOJIb3yeTCd KaK PYKOBOJICTBO TPHU MNPOBEICHUU
MapKETUHIOBBIX MCCIIEIOBAHUA W KOTOPBIM HampaBiieH Ha. JOCTUXKEHUE
MOCTABJICHHBIX IIEJICH.

IIpumep nnana nposedenusi OAHKOM MAPKEMUH208bIX UCCTEO08AHULL.

1. BbIICHUTH CTE€NEHb OCBEJOMJIEHHOCTH JKHUTEJNEe ropoja o
EeATEILHOCTH OaHKa.

2. OueHuTh KOHKYPEHTOCHOCOOHOCTh OaHKa IO CpPaBHEHHUIO ¢
HambOosee M3BECTHBIMU OaHKaMu ropoja (peanbHble MO3UIMH OaHKa Ha
MECTHOM PBIHKE).

3. OnpeaenuTb OCHOBHBIE HCTOYHUKY WH(OpMAIUU 0 OaHKe.

4., TlomyuuTh nHPOpMAIIHIO 0 OaHKAX-KOHKYPEHTaX.

5. Ha ocHoBe anammza coOpaHHOW wuHpopManuu cHopMUpPOBATH
PEKOMEHJAllMK TI0 MPOBEJACHHUIO PEKJIAMHOW MOJIMTUKH, HAINpPaBJIECHHON Ha
NOJJICp)KAHUE OINPEACIICHHBIX KOHKYPEHTHBIX TNPEUMYIIECTB Ha PBIHKE
OaHKOBCKHUX YCIYT.
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[lepeuens noka3zaTenei, MO0 KOTOPBIM Oy1eT cOOMpaThes HHGOpMAIUS:

1. Crenenb OCBEIOMIIEHHOCTHU O JI€SITEIbHOCTH OaHKa:

— YTO UMEHHO 3HAIOT O CAMOM OaHKE;

— YTO 3HAIOT 00 yciyrax OaHKa.

2. OueHKa npenaraeMoro nepeyHs U ypoBHs NMPOBEACHUS onepaluii u
TapudoB oOcIyXMBaHUS OaHKaMU Topoja:

— pacyeTHO-KaccoBOe 00CTyKUBaHUE;

— IpoleAypa U yCIOBUS MPEIOCTaBICHUS KPEINTa;

— pa3MelieHne CBOOOAHBIX PACUETHBIX CPECTB;

— o0CIyKMBaHUE HA PHIHKE LIEHHBIX OyMar;

— H(GOPMAIITMOHHO-KOHCYJIbTATUBHBIE YCIYTH;

— yciuyru 6aHka 11t PU3NYECKUX JIHII.

3. IlpuopuTeTHbIC HCTOUYHUKHU MOTy4YeHUsI HHPOPMAIIUU O OaHKeE:

— cpejicTBa MaccoBOM HH(OpMAIUK;

— peKJiaMHas KaMIaHus U CBsA3M 0aHKa C OOIIECTBEHHOCTBIO;

— PEKOMEH/JALIMU 3HAKOMBIX, TAPTHEPOB;

— peKoMeHJaluy pabOTHUKOB OaHKa.

4. O1ieHKa ACSTENBHOCTH OAHKOB ropo/a:

— [0 CTENeHN U3BECTHOCTH;

— I10 Ha/Ie)KHOCTH.

Jlanee ompezensercs METOJ WCCIENOBaHUS, HANpUMeEp, TeaeOHHBIHI
ONpOC JKUTENEeW Topoja MO CIeHUalIbHO pa3pabOTaHHON  aHKeETe.
[Ipenmonaraemslii pasmep ciydaiiHo  copmupoBaHHoit BeiOopku — 1000
aOOHEHTOB.

Coop mapkemunzosoii ungpopmayuu (peanuzayus)

COop mapkeTWHroBOW  WH(MOPMAITUM. OCYIIECTBIACTCS  IOCIHE
pa3pabOTKH IJIaHa UCCIEI0BAHUM, KOTOPBIA 00JieryaeT Npolecc HaKOIIeHUs
HeoOXx0aUMOM HH(pOpMALIUHU, TPUAAET 3TOMY MPOLECCY LIEJICHANPABIEHHOCTh
U 0CBOOOXKIAeT OT cOOpa HEHY)XHBIX CBEJEHUN. DTO caMblil TPYAHBINA 3Tall,
OH OMpeeNsieT oOLIyI0 Pe3yIbTaTUBHOCTh Ucciea0Banuid.- Ha sTom 3Tane He
TOJIKO COOMpAIOTCSl  3allJIJaHUPOBAHHBbIE TIEPBUYHBIC ~JAaHHbIE, HO U
OCYUIIECTBJISIETCSI TOMCK BTOPUYHBIX JAHHBIX. MICTOUHUKaAMU MHTEPECYIOUX
O0aHK cBeleHUH O (QUHAHCOBOM cpeAe CTpaHbl, O BO3MOXHOCTIX U
MOJIO)KEHWU HA PBIHKE JAPYTruX OAHKOB W (PMHAHCOBBIX OpPTraHU3ALMIL MOTYT
ObITh MyONUKAaLlMM B CPEICTBAX MAacCOBOW HHQOpMAIHH, OTpacieBas
JUTEepaTypa, PEKIaMHBIE MPOCIEKThI, OTKPBITHIE T'OJIOBBIE OTYETHl OAHKOB,
MOKYTIKa HHPOPMAITUH.

PasoBoe  ucciemoBanme — pelHKa ~ OaHK ~ MOXET  3aKasarthb
CHEIHATM3UPOBAHHON OpraHU3alii, OCOOEHHO €CIM 3TO HCCIEIOBaHUE
CBS3aHO CO COOpOM MEPBUYHON MHGPOPMALIMH: ONPOC KIMEHTOB, BBISBICHUE
MOTHUBAllMd M 1IEJIEBBIX YCTAHOBOK, IMPEIINOYTCHUN, HEYAOBIETBOPEHHBIX
HY)XI U T. I. B cOope nepBuyHOW HMH(OpMaLMU, KaK MPABHUIIO, ITOKHBI
y4acTBOBAaTh CHEUUATUCTBI — COLMOJIOTH, 3KOHOMMCTBI, KEIaTeIbHO
ncuxosiorn. Kpome Toro, B3MISIT CO CTOPOHBI HA PHIHOK OAHKOBCKUX YCIyT
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MO3BOJISIET HEMPEAB3SITO OLEHUTHh pEAJbHYK) CHTYalUl0 W HCTUHHOE
KOHKYPEHTHOE IOJI0’KEHNE 0aHKa, 3aKa3aBIIEeTr0 TAKOE UCCIIeJOBAHUE.

AHnanus coopannoit ungopmayuu

Crnenyromuii 3Tan MapKETUHTOBOIO HMCCIIEIOBAHUS — WU3BJICUYCHHE U3
COBOKYIMHOCTHU TOJIYYEHHBIX JaHHBIX HauOoJee BaXXHBIX CBEICHUH U
pe3ynbTaTtoB. MccaenoBarenb CBOAUT MOJNyYeHHbIE AaHHbIe B Tabiauubl. Ha
OCHOBE 3THUX TaOJIMIl BBIBOJSAT WJIM PACCUMUTHIBAIOT TAKUE TMOKA3aTesld, Kak
pacnpenesieHue 4YaCTOTHOCTH, CPEIHUE YPOBHU U CTEIIEHb PacCesiHUsA. 3aTeM
HCCIEN0BATENb € UEIbI0  IOJYYUTh  JIONOJHUTENIBHBIE  CBEACHUS
oOpa0aTeiBaeT MOJYYCHHBbIE JaHHBIE C  TOMOIIBI0  COBPEMEHHBIX
CTATUCTUYECKUX METOMUK W MOJCJICH MPUHSATHS PEIICHUN, TPUMEHSIEMBIX B
CHUCTEME  aHajin3a MapKeTUHTOBOM wH(popManuu. AHamM3 COOpaHHON
uH(GOpPMaLIMU U MPEACTABICHUE PE3YyIbTaTOB CYIIECTBEHHO 3aBHCHUT OT JIHII,
NPUHUMAIOUUX PEILIECHNUS, TOCKOJIbKY OJHU MOJIb30BATENN XOTIAT UMETh CaMU
JaHHBIE, IPYT'UM HY>KE€H aHaJU3 U PEKOMEHIAI1H.

Ortan cOopa M aHaiu3a UHQOpPMALMU [JIsl PEHICHHUS OMNpeeIeHHOM
3a/layu OYEeHb BaXKeH JJIsl CIy>KObl MapkeTuHra. OJHako OHa TOJILKO TOTOBUT
uH(pOpMAIMIO, a TPUHITHE OKOHYATEIbHBIX PEIICHUA Ha OCHOBE 3TOH
uH(pOpMAaIIUU 0CTAaeTCA 3a PyKOBOACTBOM OaHKa.

Ilpeocmaenenue pe3ynbmamos uccie008aHull 3auHmepPeco8anHbIM
auyam

PesynpraThl ~ MapKETHMHIOBBIX  HMCJIENOBaHUM, Kak  IPaBHIIO,
MIPEICTABISIIOTCS B BUJE OTYETA, B KOTOPOM COJEPKHUTCS KpPAaTKUM aHaIHU3
JAHHBIX, BBIBOABI U PEKOMEHIAIMU IO YIYUYIIEHUIO PHIHOYHOTO MOJIOKEHUS
OaHka.

®dopmbl npeACcTaBICHUSI MAPKETUHTOBOM MH(pOpMallu pa3HOOOpa3HbI
M 3aBHUCAT OT LieNied HCCle0OBaHud U BBIOPAHHOTO OOBEKTA, OJHAKO
uH(popMaIus 10KHA ObITh MPEICTaBIEHA B MAKCUMAJIBHO HArJsiTHOM BHUJIE.
dopmamu  TipeAcTaBiieHUs UMHGOpPMAlUMK  MOTYT ~ OBITh. JUArPaMMBI,
OLICHOYHBIE IIKaJbl, CXeMbl U IpadUKH, MOKA3bIBAIOIINE COOTHOILIEHUE CHJ,
TEHJEHIMW B JIMHAMUKE pAa3BUTHUA pbIHKA W OAHKOBCKUX MPOAYKTOB,
MaTPHIIBI.

4 Cucrema anaian3a uHgpopmanum B OaHke

MapkeTtunroBass uH(pOpManus MOXET 0OpaldaThIBaTbCcsl JABYMS
crnocobamu:

1. CratucTuyeckuii  0aHK  JAHHBIX  TPEACTABISET  COOOU
COBOKYITHOCTb ~ COBPEMEHHBIX  CTAaTHUCTUYECKUX METOAMK  00paboTKu
uHpopmaiuu. Hanbosee 4acto UCHOJIb3yeMbIMU SIBJISIFOTCS METO/IbI:

— OTHOCHUTEJIbHBIX BEJIMYMH;

— CpEIHUX BEJIMYUH;

— HHJIEKCOB;

— aHaJIU3 BPEMEHHBIX U3MEHEHUU U KoJIeOaHUM;
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— TPUEMBI CUCTEMHOTO aHAJIHN3a.

2. bank Mojaenell npencTaBiasieT coOOW KOMIUIEKC MaTeMaTHYeCKHX
MojieNiel JIJIsl pelieHusl ONTUMU3AIMOHHbBIX 3a/1ady. HeobXoaumMo yuuThIBaTh
HEJO0CTaTKU (YCJIOBHOCTb) MpHU pa3pabOTKe MOJeleil U HEBO3MOXKHOCTh
a0OCOJIOTHO  TOYHOTO  OINHKCAaHUS  OTAEJBHBIX  IPOILIECCOB, MO3TOMY
[[eJ1ecCO00pa3HO CcoYeTaTh MOJEIMPOBAHUE M TPOCTYI0 YEJIOBEYECKYIO
JIOTHUKY.

Jlnst mpoBeneHWs WCCIEOBAaHUN MOXKHO BBIJICIHUTH  CIICAYIOIIHE
MOJICIIH:

— TOKYIAaTeIbCKOTO MOBEICHUS KIIMEHTOB;

— BO3MOXXHOTO MOBEJICHUSI KOHKYPEHTOB;

—  CHCTEMbI LICHOOOPa30BaHMS;

— CHCTeMbI KOMMYHUKAITUH;

— ONTHUMHU3AIUHU OTPAHUYEHHOU CTPYKTYPHI;

— OLIEHKHM peUTUHra KOMMEpPYECKOTo OaHKa.

[IpocThie MOIETN MOXKHO CO3/1aTh C MOMOIIBIO CIEIUATbHBIX TAKETOB
MPUKJIAIHBIX TPOrpamMM, Takux Kak «Lotus», «Quattro» u T. 1.

Hampumep, Mojenb omnpeneneHus pedTUHra KOMMEpPUYECKOoro OaHKa
OCHOBBIBAETCSI HAa yUeTe psiia KOJIMYECTBEHHBIX MoKa3zarened paboThl OaHKa,
TaKUX Kak:

— KO3 PUIMEHT JIUKBUTHOCTH;

— KO3 PUIMEHT NPUObUILHOCTH;

— KO3 PUIMEHT 3aIUIIIEHHOCTH OT PUCKA;

— ko3¢ dunueHT HOHIOBON KamUTAIN3aNN OaHKa;

— KO3 (HUIMEHT AeeCrOCOOHOCTH OaHKa;

— KO3(p(UIMEHT MPOCPOUYCHHON 3aJOKEHHOCTH M HEKOTOPBIX
IpYrux Ko3(pPuuueHToB.

Kaxmomy ko3puIMeHTy B 3aBUCUMOCTH ~OT COOTBETCTBHS €TI0
(aKTHYECKOT0 3HAYCHHUS HOPMATUBHOMY IIPHUCBAMBACTCS OIPEICIICHHBIN
Oa1 u 3aTeM omnpesesercss oomuil 6amn peUTHHIOBOM. OLIEHKH (10 CyMMe
0a/ioB MO KaxJoMy IOKa3arento). B panpHeliieM B 3aBUCUMOCTH OT
00I1IeT0 CYMMAapHOIO0 PEUTHUHTOBOTO Oajuia ompenenseTcs craryc OaHKa,
KOTOPBIN MOKET OBITh TPEX BUJIOB:

— abCOJIFOTHO HAJIeKHBIN OaHK (rpymma A);

— OTHOCHTEJIHO HaJCKHBIN OaHk (Tpymmna B);

— HEYCTOWYMBBINA, HEHaIe)KHBIN O0aHK (Tpynma C).
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JEKIUS 4. AHAJIN3 MAPKETUHI OBOM CPE/JIbI
KOMMEPYECKOI'O BAHKA

1. Ananusz maxpocpedvr mapxemunza Kommepueckoz2o 6anka.
2. Ananuz mMuKpocpeosvt MapKemunza KOMmepuecKo2o danKa.

1 Anaau3 Makpocpeabl MApKEeTHHIa KOMMepPYecKoro 6aHka

[Iponecc  paccMoTpeHMs  Ccpelbl  MAapKeTHMHra BKIIOYAeT  JBa
HalpaBJICHUS:

— aHAJIN3 MAaKPOCPEIbI;

— aHaAJIU3 MUKPOCPEBI.

Maxpocpeoa mapkemunza 0anka — 3TO IHUPOKOE MOHITHE, KOTOPOE
BKJIIOYaeT . (akTophl  OOIIEro  IJaHa,  OMNPEACNAIONIMEe  TEKYIIYIO
nemMorpaduyeckyro, 3KOHOMHUUYECKYIO0, MPUPOAHYI0, HAYYHO-TEXHUYECKYIO,
MOJINTUYECKYIO ~CUTYallMI0, a TaKKe OCOOCHHOCTHU KYJbTYpPHOTO YKIaja,
CKJIJIBIBAIOIMECS B KOHKPETHOW CTPAaHE B IAHHBIN NIEPUOJT BPEMEHMU.

IKkonomuueckue - pakmopvi. OHHU 3aBUCAT OT  CIIOKUBIIEKUCS
DKOHOMHMYECKON KOHBIOHKTYPbl Ha BCEX BHUJAX PBIHKOB. DKOHOMHUYECKAS
CUTyaluss B CTpPaHE MOKET OTpPaXKaTbCsi C TOMOIIBI CIEAYIOIIMNX
MAaKpO3KOHOMHUYECKHX ITOKA3aTEIICH:

— IoKazaTeH MoTokoB B a3koHomuke (BHII, BBII, YHII, HJI);

— TOKa3aTelH, OTpaXkarollue ~3amachl (HalMOHAJIbHOE OOraTCTBO,
roCyJIapCTBEHHBIN 0T, BHEIIHUNA JOIF U T. 1.);

— TIOKa3aTelIuM SKOHOMHYECKONW KOHBIOHKTYpPHI (CTaBKa CCYJIHOTO
MIPOIICHTA, YPOBEHb HHQIISIMU U 0€3pa00THIIEI, YPOBEHh PEHTAOCIHHOCTU U
T. 1.).

Kpome YKa3aHHBIX MaKpPOIKOHOMHUYECKUX roKasaresuen
AKOHOMUYECKHE (DAKTOPHI OTPAKAIOT TAKKE YPOBEHb U CTPYKTYPY AOXOJIOB U
pPacxoJI0B TpaxaaH, a TAK)KE YPOBEHb 00ECIIEYEHHOCTH KUIHEM.

Honumuuecxkue gpakmopwvr. OHu nipeAcTaBieHbl (QYHKLUHMOHUPYIOIIUM
3aKOHOJIaTEILCTBOM B 00JIaCTH (DMHAHCOBOTO PBIHKA, a TAKXKE OCHOBHBIMU
HAMpaBJICHUSIMH JICHEKHO-KPEAUTHOW MOJUTUKM Ha Tekymuil- roa. JKII
HalpaBJICHA Ha pPEryJMPOBAHHME CIPOCAa HA CCYIHBIA KalHUTal C LEJbIO
U3MEHEHUs] 00beMa COBOKYITHBIX pacxo/ioB, 00beMa HAIMOHAIBHOTO
npousBoacTBa W ypoBHS wuHOsAuU. [IpoBomutca JIKII ¢ momombro
CIEAYIOIIMX OCHOBHBIX HHCTPYMEHTOB:

1. C nomompl  MW3MEHEHHS  yYE€THOM  CTaBKM  (CTaBKHU
peduHaHCUpPOBaHUA), TO €CTh MPOLIEHTA, IO KOTOPOMY IEHTPAJIbHBIA OaHK
OpoJaeT I[EHTPAIM30BAHHO  KPEAWThl KOMMEPYECKMM OaHKaM WM
NIEPEYYHUTHIBAET BEKCENS NOCIECIHUX.

2. YCTaHOBIEHHE HOPM O0Os3aTENbHBIX CTPAXOBBIX PE3EPBOB IS
KOMMepYecKux OaHkoB. UeM Bblle 00s3aTeNIbHAs HOpPMa PE3EpPBUPOBAHUSA,
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TeM OOJbIIasi 4acTh MPHUBJICKAEMBIX CPEJCTB BO BKJAbI PE3EPBUPYETCS U
OTBJIEKAETCSl OT KPEIMTHOTO MOTEHIIMAIa KOMMEPUYECKOTro OaHKa.

3. Onepaiuu ¢ rocy/1apcCTBEHHBIMU 1IECHHBIMU OyMaraMu. Y BEJIMUEHUE
smuccun 'KO npuBOIUT K yMEHBIIEHUIO ACHEKHOW MAcChl B 0OpallleHuU U
K POCTY €€ IIeHbI B (JOpM€ CTABKHU CCYJTHOTO MPOILICHTA.

OCHOBHBIM HOPMATHUBHBIM JIOKYMEHTOM, PETYIUPYIOIIUM OaHKOBCKYIO
NeATEeNIbHOCTh O0aHKOBCKOTO cekTopa B PecmyOnuke benmapych, BeICTymaeT
bankoBckuit  kogexc — Pecnybnmuku  bemapyce, rie  noapoOHO
peryiaMeHTUPYIOTCS Bce MYHKIUU U MOTHOMOYHs kak HamronansHOTO OaHkKa
PecniyOnuku benapych, Tak 1 KOMMEpUeCKUX OaHKOB.

Jlemozpagpuueckue paxkmoper. OHHU  OTpakalOT  YHUCJICHHOCTh
HACEJIEHHUsI, TTOJIOBO3PACTHOM COCTAB HACEJICHUSl, YPOBEHb POXKIAEMOCTH U
CMEpPTHOCTH, CPEJHHI BO3PACT BCTYIUICHUS B Opak, 4uciio pa3BoaoB Ha 100
€JIMHUIl 3aKJIIOYCHHBIX OpakoB, 00pa3oBaTENbHBIA YpPOBEHb HaCEICHUS,
MUTPAIMOHHBIE TIOTOKHU.

Ilpupoonvie = ¢paxkmoper. OHM  CBSI3aHBI C  PAMOHAIBHBIM
UCIIOJIb30BaHUEM MNPUPOIHBIX PECYPCOB, OXPaHOM OKpyKarolel cpelbl B
CBSI3U CO BCEBO3PACTAIOUIMM JIE€PUIUTOM CBIpbS U DHEPTreTUUECKUX
pecypcoB.

CouuanvHo-Ky1bmypHole daxmopot. Onu MPEJICTABIICHBI
CJIOKUBILIMMHUCS B OOIIECTBE HOPMaMH, IIEHHOCTSIMH, KYJIbTYPOU, KOTOpPbHIE
MPOSIBIISIIOTCSL B XapaKTepe MOBEJIEHUS OTACIbHBIX peepeHTHBIX IPYIIIIL.

Hayuno-mexnuueckue ¢pakmopei. OHU TpEACTABICHBI JUHAMHUKOMN
WHBECTUIIMOHHBIX PAcCXOJI0B B OSKOHOMHUKE, YPOBHEM (DU3MYECKOTO U
MOpPaJIbHOTO  M3HOCAa  OCHOBHBIX  (POHIOB, pa3pabaTbIBa€MbIMH U
IMPUHUMAEMBIMU HAYYHO-TEXHUUYECKUMH MPOrPaAMMaMH.

2 AHAJIN3 MUKPOCPeabl MAPKETHHIa KOMMEPYECKOro 0aHka

Mukpocpena MapkeTHHra 0aHka ciaraercs U3 B3aMMOOTHOILICHUN
BHYTPH CaMOW OpraHM3alldd, a TAaKXKe C IOCTABUIMKAMH, IMOCPEAHUKAMU,
KOHKYPEHTaMH, KJIMEHTaMU U KOHTAaKTHBIMU ayIUTOPUSIMHU.

Buympuoankoéckue omuouwienus 3aBUCAT OT BHYTPEHHEH KYJIbTYpPBI
O6anka u OT ero ¢GopmanbHOM M HehOpMaIbHOW OPraHU3alMOHHONW U
KOMMYHHKAIIMOHHOM CTpYKTypbl. B mporecce nestenbHOCTH OaHKa €ro
pa3jnyHble CTPYKTYpHbIE MOJApa3eNeHuss BCTYMAlOT B MHOT00Opa3HEIe
OTHOIIIEHUSI MEXAy cO00i. BaKHOCTh 3IOpPOBBIX OTHOIIEHUN BHYTPU CamMoin
OpraHM3aliu  TPYJHO  TNEpPeoleHUTb, T. K. OHH  (POPMHUPYIOT
COOTBETCTBYIOILYIO aTMOC(hepy AeTOBOM aKTUBHOCTHU, CO3JAIOT YCIOBUS AJIS
IPOSBJIICHNS] pa3yMHON MHULMATHUBBI U TBOPYECKOIO MOAXOJA K JEIy BCEX
ciayxamux. Ecau mnpaeneHue OaHKa HE NPUCITYLIMBAETCSI K MHEHUIO
KOHCYJIbTAHTa W KOHTPOJHUPYEMBIX CIIy’KO, KIMEHTOB, TO 3TO MOXKET
IPUBECTU K HEXKENATEIbHBIM IOCIEACTBUSIM, II03TOMY MAapKETHUHI IIPU
U3Y4CHUU MHUKpPOCpEIbl JODKEH NPHHMMAaTb 3TO BO  BHHMMAaHHE.
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CnenoBaTenbHO, KOMIUIEKC BHYTPHMOAQHKOBCKMX OTHOIICHHUN JOJDKEH
MOCTOSIHHO aHAJIM3UPOBATHCS U IIPU HEOOXOJUMOCTH KOPPEKTUPOBATHCA.

Omnowenus c¢ nocmaswjukamu. Crenyer OTMETUTb, YTO OaHKU
MEHEEe CBS3aHbl C MOCTABIIMKAMH, YEM MPOMBIIUICHHBIE KOPIOPALMH, T. K.
CBA3b B ATOM CJIydae OTPAaHUYMBAETCS JUIIb MPUOOPETEHUEM PA3ITHUUYHOTO
pona  OaHKOBCKOTO  OOOpYIOBaHMS,  KOMIIBIOTEPOB,  OPITEXHHKH,
KaHIIeJIAPCKUX TOBapoB M T. A. Ho BMecTe ¢ Tem co3gaHue HaAJIeKallero
MHTEpPbepa — JOBOJIBHO 3HAYUTENbHBIN (PakTOp ycrexa 6aHKa.

MHorue 3anagHble MapKeTOJIOTH CYUTAIOT, YTO MeOeslb U OAHKOBCKOE
000pyI0BaHUE SBIISIOTCS CYIIECTBEHHON YaCThIO MAPKETHHIOBOM CTPAaTEruu.
N3pICKaHHOCTh, COYETAaHWE POCKOIIHOM CTapuHbl C COBPEMEHHBIM
000pYOBaHMEM OKa3bIBAIOT HEU3IJIAJMMOE BIECYATIICHHE HAa KIIHEHTOB,
CBUACTEIBCTBYIOT O COJMIHOCTH U MPOIBETAHMH OaHKa, a TAaKXKe CO3/a0T
aTMocdepy JA0BEpHs U YyBCTBO CIIOKOMCTBUS 32 BIIOKEHHBIE IEHBIH.

Ommnowenusn c nocpeonukamu. K HuUM 0THOCATCA:

— CIIEUUATU3UPOBAHHBIE MAPKETUHTOBbIE OpPraHU3AIINH;

— CIIEUHUATIbHBIC (PUHAHCOBO-KPEIUTHBIE YUPEKICHUS.

Creunanu3upoBaHHbIE MAPKETUHIOBBIE OPraHM3AlMU HCIIOJb3YIOTCS,
TaK Kak WHOTJAa UX YCHYIM OOXOIATCA JelleBie, 4yeM OaHKy CaMoMy
3aHUMAThCSI MAPKETUHTOM.

Crnennanbable  (UHAHCOBO-KPEAUTHBIE YUYPEKICHUS HCIIONB3YIOTCS
TOTJIa, KOT/1a OaHK JOTIONHSAET MPOAYKTOBBIN PSJl CBOMX YCIYT HEKOTOPHIMHU
Hecrenu(PUIHBIMU I HeTO ()MHAHCOBBIMU yCiayramu. JlesTenbHOCTh ¢
ATUMH MOCPETHUKAMU CBOJIUTCS K CIEAYIOUIMM TPEM MOMEHTaM:

1) cTpaxoBaHHWe OaHKOBCKHMX OTiepalMii, B TMEPBYIO OYepeb
CTpaxOBaHUE KPEIUTOB;

2) omepaiyu C ICHHBIMU OyMaramu (oOpallieHHe K HHBECTHIIMOHHBIM
bonmam);

3) MoKyIKa KPEAUTHBIX PECYPCOB.

Omuowenusa c¢ KiueHmamu. ITA OTHOILICHUS, HX PA3BUTHE U
B3aMMOBBITOIHOCTh BO MHOI'OM OIPEAENSIOT ycneX NeATeIbHOCTH OaHKa.
Kak u3BeCTHO, KJIIMEHTHI MOAPA3ACIAIOTCS Ha PO3HUYHBIX (YAaCTHBIE JULA U
HEKOTOpbIE  NPEACTaBUTEIM  MaJoro Ou3HEeca) W KOPHOPATHUBHBIX
(opranuzanuu). OTHOWIEHUS C KaXXKIO0M M3 3TUX TPYHI CTPOSITCA HA CBOMX
MPUHITUIIAX, KOTOPbIE BO MHOTOM OTIPEIEISIOTCS OpUEHTAIME caMoro 0aHka
Ha 00CTy>KMBaHHUE TOT'O UM MHOTO Kjlacca KIMEHTOB.

Omnowenus ¢ KoOHKypenmamu. B COBPEMEHHBIX YCIIOBHSX
OTHOIIEHUS C KOHKYPEHTAaMH WIPAIOT OCHOBOMOJIATAIOIIYI POJIb, YTO
00yCIJIOBIIEHO BO3pacTaHUEM KOHKYPEHTHOM 00pbObI Ha OAHKOBCKOM PBIHKE.

[Ipy wm3ydeHHH OTHOWIEHUN C KOHKYpEHTaMH OaHKy HEOOXOIUMO
BBISICHUTB:

e THUI KOHKYPEHTOB;

e BO3MOXHYIO CTPATETHUIO MOBEJICHUS [0 OTHOLIEHUIO K KOHKYPEHTY
(aTakoBaTh WJIM 3aIUIIATHC).
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Omnowenus ¢ KOHMAKMHLIMU ayoumopusamu. BEIACISIOT TATh
TPy KOHTAaKTHBIX ayJauTOpHid: npyrue (puHaHcoBble opranu3aruu, CMMU,
rOCYyJapCTBCHHBIC YUPEKICHHS, OOIECTBEHHOCTh, COOCTBEHHBIE CITy)KaIlle
OaHKa.

JEKIMS 5. KOHKYPEHTHBINA AHAJIU3 BAHKOBCKOI'O
PBIHKA

1. Ananu3z enuanusa cywecmeyoujux KOHKypeHmoe.

2. Ananu3 eénuanusa noKynameeil 0aHKOE8CKUX YCITy2.

3. Ananu3 énuaHUA NOMEHYUATbHBIX KOHKYPEHN08.

4. Ananusz enusanus co CMmopoHsl mosapoé-cydCcCmumynos.

1 AHaJn3 BIUSIHUA CYIIECTBYHOIIUX KOHKYPEHTOB

AHanu3 phIHKA MPEACTABISAET COOO0W BHISICHEHHE PHIHOYHOM CHUTYyaIlUH
¥ BO3MOKHOCTEH COBITa HAa TEKYIIIH MOMEHT.

Ananuz enuanus  cywjecmeyrouwiux Konkypeumoe. llepBas cuna
KOHKYPEHIIMH — COTNEPHUYECTBO MEXAY HMEIONIMMUCSI KOHKYPEHTaMH.
Kakum o6pa3oMm oHa BiMseT Ha HpuBIEKaTeabHOCTh oTpaciu? Eciam ero
MHTEHCHUBHOCTh BBICOKA, ATO MOHMXKAET YPOBEHb II€H (KOCBEHHO — dYepes
YBEJIMYEHUE TMPEUIOKECHUS, a TaKXKe HEMOCPEICTBEHHO — uepe3 «BOWHY
LIEH») U OTPACIIEBYIO peHTabeIbHOCTh. UHTEHCUBHOCTh KOHKYPEHIIMM MOYKET
BapbUPOBAThCS OT BEXIMBBIX «IKEHTEIBMEHCKHX (OpM» 10 CaMbIX
KECTKUX MPHUEMOB.

XapakTep W WHTCHCHBHOCTh  CYIIECTBYIOIIEH  KOHKYPCHIIMH
OTIPEICTISIOTCS CIECIYIOIUMH (DaKTOPAMH:

1. Yucno xouxypenmos. Yem 00JIbllle YUCIO KOHKYPEHTOB, TEM BBIIIIE
IpU TIPOYMX PABHBIX YCIOBHSIX WHTCHCHBHOCTh KOHKYpEHIUHU. B Kaxxmoii u3
oTpacieid ¢ OaHKaMu KOHKYPHUPYIOT, 1O MEHBIIEH Mepe, JBa-TpH BHUAA
HEOAHKOBCKUX ydpexacHuid. OHAKO pedb B JaHHOM cliydae JOJDKHA UATH
HE O KOJMYECTBE BUJOB, a 0 (PM3MUECKOM 4YHCIIE KOHKYPEHTOB BCEX BHUIIOB.
[Tpu 5TOM Ha/0 UMETH B BUJLY, UTO JIEUCTBUE ATOTO (PaKTOpa BapbUpyeTcs Ha
pa3HbIX TEPPUTOPHAIBHBIX PHIHKAX.

Haubonbiiee uncino yuacTHUKOB OAaHKOBCKOM KOHKYPEHILIMM B Halleu
CTpaHe Ha0mIomaeTcs B TaKWX OTpacisiX, Kak cOeperaTenpHOE JAeEIo,
MHBECTUIIMOHHOE TOCPEIHUYECTBO, PACUETHO-KACCOBOE OOCITyXKHBaHUE,
BaJIIOTHOE OOCITy>KHBaHHE, areHTCKOE 00cIyxuBanue. HanMeHpmm yrciom
KOHKYPEHTOB XapaKTepU3YIOTCS KpeauToBaHHEe (OCOOCHHO KOCBEHHOE),
JOBEPUTEIIBHOE YIIpaBJICHHE, KOHCYJIbTAI[AOHHOE ¥ HH(POPMAIIMOHHOE
oOciy)XKMBaHUE, XpaHEHHE, OXpaHa U TPAHCIIOPTUPOBKA IIeHHOCTEH. B 1iemom
YHCII0O KOHKYPEHTOB B OAHKOBCKUX OTPACISIX MOXKHO OXapaKTepU30BaTh Kak
3HAYUTENBHOE.
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2. Coomnowenue cun xoukypenmos. Uem 0Oojee pOBHBIM MO cHiIaM
COCTaB KOHKYPEHTOB HaOJIOAAaeTCsl B OTAEJIbHOM OTpaciu, TeM OoJiblie
OyJIeT MHTEHCUBHOCTh KOHKYPEHIIMHM MEXAYy HUMU. B ciyyae 3HaUUTENbHOTO
HEPaBEHCTBA CUJI, HAMPOTUB, MHTEHCUBHOCTh KOHKYPEHIIMN HE3HAYNTEIbHA.

VYyuthiBasi, 4T0 HaubOJIEe CUIBHBIMU U3 BCEX KOHKYPEHTOB SIBJISIOTCS
KOMMepUecKkrue OaHKH (CHJIbI KOTOPBIX K TOMY € BeCbMa HEpaBHO3HAYHbI),
Py MNPOYMX PABHBIX YCJIOBHSIX HauOoOJiee POBHBIM COCTaB KOHKYPEHTOB
OyZeT B OTpacisaX, XapaKTepU3YIOIIMXCS HAaWUMEHBLIUM JIOMHUHHUPOBAHHUEM
0aHKOB  (JIOBEpUTEIBHOE  YIIPABIEHUE, AareHTCKoe  OOCIy)XKHUBaHUE,
KOHCYJIbTAllMOHHOE U UH(pOpMalMoHHOe oOciyxuBanue). I[IpumepHoe
PaBEHCTBO CHJI HaOJIOAaeTCs M B HEKOTOPBIX OTPACisiX C BEAYILIEH pOJIbIO
0aHKOB - («KapTOYHBIN» OW3HEC, XpaHEHHE, OXpaHa M TPAHCHIOPTHUPOBKA
LIEHHOCTEM) BCJEACTBHE MX HEAOCTATOYHOTO pa3BUTHS. B To ke Bpems B
TaKUX TPAJMIMOHHBIX OTpAcisiX, Kak KpeIuTOoBaHHE, cOeperaTeNbHOe Jelo,
pacueTHO-KacCOBOE M BATIOTHOE 00CTY>KMBaHNE CHIIBI KOHKYPEHTOB 3aMETHO
pasnuyaroTcs. B 1ieJoM COOTHOIIEHUE CUJI BO MHOTMX OAHKOBCKHMX OTPacisiX
HEpaBHOE.

3. Temnwvr pocma. ompacnu. Ilpu OBICTPOM POCTE OTPACIH CIIPOC
MOCTOSIHHO OTepekaeT IIPEAoKeHHe, YTO JaeT BO3MOXHOCTh (pupmam
MOJIy4aTh MPUOBLIbL, HE YIIEMIISAsl UHTEPEChl KOHKYpeHTOB. [Ipu 3aMenneHun
pocTa WM CHajZe MpPOU3BOJACTBA KOHKypeHUUs (MpU NOPOYHX pPABHBIX
YCIIOBUSIX) YCUIINBAETCSI.

Bricokue Temmbl B HacTosmIee BpeMs HaOII0Jal0TCs B TAKUX OTPACIIsX,
Kak cOeperaTenbHOE A€JI0, HHBECTUIIMOHHOE MOCPEIHHUUYECTBO, BAJTIOTHOE U
are’rckoe oOciyxuBaHue. Poct, XOTs U He3HAUUTEIbHBIN, TPOUCXOANUT U B
psfe Jpyrux oTpacieil (pacueTHO-KacCoBOE  OOCIy)KMBaHHME, BBIMYCK H
oOcnyKMBaHUE  IUTACTHUKOBBIX  KapT, JOBEPUTEILHOE  YIpaBJlEHUE,
KOHCYJIbTUPOBaHUE, XpaHEHHE, OXpaHa U TPAHCIIOPTHUPOBKA LIeHHOCTe). Bee
ATO KOMIIEHCUPYET PELIECCUBHBIE SIBJICHUS B KPEIUTHOM cepe U MO3BOJISET B
[IEJIOM XapaKTepu3oBaTh OAHKOBCKOE [€J0 Kak ObICTpopacTyulyio cdepy
3KOHOMUKHU Pb.

4. Cmenenb ougppepenyuayuu npeonazaemvix yenye.
Huddepenunanus npencrabisger coO0l MHIWBUIYAIU3ALUIO TPOLYKTOB U
yCIIyT, MPUAAHUE UM XapaKTEPUCTUK, OTIIMYAIOUIMX HMX OT aHAJIOTWYHBIX
OpOAYKTOB W ycuayr npyrux ¢upm. JuddepeHuuanus o3HaYaeT, HTO
«CTapbie» MPOU3BOJUTENIN PACHOJIAraloT W3BECTHOCTHIO CBOEH TOPrOBOM
MapKd M TOKYHAaTeNbCKUMHU  OPEANOYTEHUSIMH  (WIOSIIBHOCTHIO
MOKYTaTesei»), BOSHUKIIMMUA Ha OCHOBE IMPOBOAMBIICHCA paHEe PEKJIaMbl,
COBEpIICHCTBOBAHUSA CEPBUCA, OTIIMYUTENIbHBIX YEPT UX TOBapa WU MPOCTO
IOTOMY, UTO OHH OBbUIN MEPBBIMU B OTPACIIH.

Uem MeHbIIIE YCIYTM KOHKYPEHTOB OTJIMYAIOTCS APYr OT JIpyra, Tem
00JIbIIIE MHTEHCUBHOCTh KOHKYpEeHIIMU. Bbicokasi ctenensb nuddepeHimanuu
CTaBUT KOHKYPEHTOB B «HEPABHOE MOJIOKEHUEY, T. €. ICHUCTBYET aHAJIOTUYHO
(akTOpy HEpaBEHCTBA CHJI KOHKYPEHTOB.
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TpaguoHHO OAaHKOBCKOE €70 CYUTaeTcs cepoil IKOHOMUKU C
BBICOKUM YpoBHeM nuddepennmanuun toBapa. B PecnyOnuke benapych
BBICOKasi CTeNeHb AuddepeHnuanuy HaOI0JaeTcss B TaKUX OTPACciiX, Kak
coeperaTenbHOE  JI€710, HWHBECTUIMOHHOE MOCPEAHUYECTBO, PACUYETHO-
KaccoBoe 00CIIy’)KMBaHHE BCEX BUJOB, BKIIIOUasi 0OCTY>KUBaHUE BIAJEIbIIEB
IUTACTUKOBBIX KapT M BalllOTHOE OOCTyKMBaHWe. B TOil uinm vHOW cTeneHu
mubdepeHuransi HMMEETCs TOYTH BO BCEX OCTAIBHBIX  OTPacisixX
OaHKOBCKOTO JIeJa.

5. Vposenv usdeporcex romsepcuu. W3nepKKu KOHBEPCUU — 3TO
3aTpaThl TPOU3BOAMUTENEH, CBSI3aHHBIE C W3MEHEHUSMU aCCOPTHUMEHTA
BBITYCKaeMON MPOAYKLMU U LENEeBON rpyIisl norpedureneii. Crona Moryt
BXOJIUTh . pacxoAbl HAa  MEPENOArOTOBKY  COTPYJHUKOB,  HOBOE
JOTOJIHATEIbHOE ~ 000Opy/AOBaHWE, UCHBITAHUS W OCBOGHHE  ITOTO
000pYOBaHUs, M3JAEPKKU MO JU3ailHy NpPOAYKTa M, B KOHIIE KOHIIOB,
NICUXUYECKHUE - U3JIEP)KKU B CBSI3U C Pa3pbIBOM CIOXKHUBIIMXCS JIE€IOBBIX
OTHOUIEHUH C MPEKHUMHU MMOCTABUIUKAMH U MMOTPEOUTEIISIMHU.

Huskue u3aep’Kku KOHBEPCHUU MO3BOJISIIOT KOMIAHUAM «yXOAUTHY OT
KOHKYpEHIIMHU, OBICTPO IepecTpauBas CBOE NPOU3BOJICTBO M TEM CaMbIM
ocyalJisisi HaKaJl KOHKYpPEHTHON O0phObl. UeM 3TH M3AEpKKU OOJIbIIIE, TeM
BbIIIIE MHTEHCUBHOCTbh KOHKYPEHIIUH B OTPACIIH.

W3meHeHuss accopTUMeHTa OaHKOBCKHUX YCIyr BIEYET 3a COOOM,
IpEeXIE BCEro, HEOOXOAMMOCThH IEPENOATOTOBKH MEpCOHaNa. YUYUThIBAs
MacmTabpl OAaHKOBCKUX OOOpPOTOB, YPOBEHb CBS3aHHBIX C 3THUM 3aTpar
ClIeyeT OLEHUTh KAaK OTHOCUTENIBHO HHU3KHH. DTO XK€ OTHOCHTCA H K
BO3MOXXHBIM pacxofaM Ha BHEJIPEHHE HOBBIX OaHKOBCKHUX TEXHOJIOTHI:
3aTpaThl MO TEPEXOJy Ha HOBOE MPOrpaMMHOE oOOecleueHue B
KOMMEpYEeCKOM OaHKE HECPaBHEHHO MEHbIIE, YeM, CKa)KeM, 3aTpaThl Ha
YCTAHOBKY HOBOW TEXHOJOTMYECKOM JIMHMUM BO “MHOTHUX MPOMBIIIJIEHHBIX
npou3BoJACTBaX. B To ke Bpems clieyeT UMeTh B BUIY, YTO IO Mepe
pa3BUTHS  aBTOMATU3aluMKW  OaHKOBCKOM  NI€ATENbHOCTH  (yCTaHOBKa
0aHKOMAaTOB, CHUCTEM CBSI3M «KIMEHT — OaHK» U T. I.) 3TOT BUJ U3JEPKEK
OyJIeT BO3pacTaTh.

YpoBeHb HU3IEPIKEK, CBSA3AHHBIX C MPOJIBUIKEHUEM HOBBIX YCIyI Ha
PBIHOK, BHJAMMO, MOXKHO OLEHHUTh KaK MPUMEPHO OJMHAKOBBIN 110 BCEM
O0AHKOBCKUM OTpacisiM. TakuM 00pa3oM, ypOBEHb U3JEPKEK KOHBEPCHHU B
00JbIIMHCTBE OAHKOBCKHUX OTpaciel HEeBBICOK. VCKIIIOUEHHE COCTaBIISIOT
OoTpacid C IIAPOKHUM HCIOJBb30BAHMEM CPEJICTB aBTOMATHU3AlMU U
JOPOTOCTOSIIIIMX TENEKOMMYHUKAIMK (MHBECTUIIMOHHOE MOCPEIHUYECTBO,
pacueTHO-KaccoBOE OOCITyKMBAaHUE, BBITYCK U OOCITYyKMBaHHE IMJIACTHKOBBIX
KapT, BaJIIOTHOE OOCIy)XKMBaHWE) M OTHOCHUTEIHbHO 0o0Jiee BBICOKOUN
(OHAOEMKOCTBhIO (XpaHEHHE, OXpaHa U TPaHCIOPTUPOBKA IIEHHOCTEN).
Kpome Toro, 3tu u3iepKKu UMEIOT TEHJICHLIUIO K YBEJIIMYEHUIO.

6. Cmenenv  OJocmynHocmu  pblHOYHOU  UHGopmayuu  OJis
npouseooumenet. Yem noctynHee mHdopmaius, TeMm, MPU NPOUYUX PaBHBIX
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YCIIOBUSIX, 0O0Jieé MHTEHCHUBHOE COMEPHUYECTBO Pa3BOPAUYUBACTCS MEXIY
NENUCTBYIOIIUMU KOHKYPEHTAMH.

B OonpmmHCTBE OTpaciedt 0enopycckoro OaHKOBCKOTO —pbIHKa
uHpopMaIus SBISETCA B HACTOAIIMA MOMEHT CKOJb BaXXHBIM, CTOJb U
BECbMa TPYJIHOJOCTYIHBIM SKOHOMHYECKUM pecypcoM (Haubosee SpKo 3TO
OpOSBISIETCST B TaKOW KIIOYEBOM OTpaciu, Kak KpeAMTOBaHHE). ITO,
NOXKaly, OAMH W3 HamOoJiee CYUIECTBEHHBIX (HaKTOPOB, OCIAOISIOMIUX
0aHKOBCKYI0 KOHKypeHI1uio B Pb.

OpHako, Kak IIOKa3blBa€T OMNBIT CTpaH 3amajaa, Co3/laHue
HH(POPMALMOHHON HMH(MPACTPYKTYPhl B YCIOBHUSX PHIHOYHONW SKOHOMHUKH —
JEN0 BpeMeHu. Yxke ceiiyac OoJiee UM MEHee MPUeMIIEMON MOKHO CUUTATh
JOCTYMHOCTh, HMH(pOpManuu B cOeperareiabHOM Jelie, HHBECTHIIMOHHOM
MOCPETHUYECTBE, UHIYCTpUU IJIACTUKOBBIX Kapr, areHTCKOM
oOcnykuBaHUHU. bBbICTpoe pa3BUTHE PBHIHOYHBIX MPOLIECCOB IMO3BOJSET
POTHO3UPOBATh TMOBBIIIEHUE JIOCTYMHOCTH OaHKOBCKOW HWH(MOpManuu B
HeJlaJIeKOM OyayILeM.

7.  Cmpameeuueckasi  3Hayumocms ompacau. Yem  cuiibHee
CTpPaTErM4eCKUe HHTEPECHl KOHKYPEHTOB B TOW WM MHOM OTpaciu, TEM
0oJIblIIe MHTEHCUBHOCTh KOHKYpeHUUU. B CcBOIO ouepesn, crpaTernueckas
3HAYUMOCTbh OT/EJIbHBIX OTpaciieil BapbUpPyeTCs B COOTBETCTBUHU C (hazamu
KU3HEHHOTO IIMKJIAa Pa3lIWYHbIX BUIOB yciayr. Hambonee 3HauyumbiMu Ha
CEroJHs SIBJISIFOTCS coeperarenbHOe JIENo, MHBECTULIHOHHOE
MOCPETHUYECTBO, pacyeTHO-KaccoBoe, BaJIFOTHOE U areHTCKOoe
oOcnyxrBaHue. B mepcrnekTuBe JOJKHO CYHIECTBEHHO BO3PAcTH 3HAYEHUE
KPEIUTOBaHUS, KOCBEHHOTO KPEIUTOBAHMS, UHAYCTPUU IUIACTUKOBBIX KapT,
KOHCYJBTUPOBaHUS U HHPOPMHUPOBAHUSI.

B 10 xe Bpems cnenudrka KoMMepUYeCKOro OaHKa 3aKI0YaeTcsl B TOM,
YTO OH SBJSETCA MHOIOOTPACIEBBIM NPEANPUSTUEM, OJHOBPEMEHHO
(GYHKIMOHUPYIOIIMM BO BCEX OAHKOBCKHMX OTPACISIX HJIM MX OOJBIIMHCTBE.
bankoBckoe 1en0 B 1LIeIOM SBISIETCS OJHOW W3 KIKYEBBIX, HauOoliee
CTPATETUYECKA 3HAYUMBIX C(ep HKOHOMHUKH, YTO NPH  HMPOUUX PABHBIX
YCJIOBUSIX BEJIET K BBICOKOM MOTEHIUAIBHOW NHTEHCUBHOCTH KOHKYPEHLIUH.

8. Bwicoma 6bixoOHbix Oapvepos. BbIxogHble Oapbepbl. — 3TO
MPENSTCTBUS VISl TIOMBITOK (DUPM, JACHCTBYIOIIMX Ha PBIHKE, YHTH €, HETO.
OHM MOryT uMETh HE TOJBKO JKOHOMUYECKHMH, HO H COLMAJIBHO-
MOJUTHYECKUM, U JaXe SMOLMOHAIBHBIM Xapakrep. Ho He3aBucumo oT
NPUPOABl ATUX MPENATCTBUMA, YEM CIIOKHEE BBIXOJ M3 OTpaciv, TeM
WHTEHCHBHee OyneT KOHKypeHuus BHyTpu Hee. [lockonbky OaHK sIBIsieTCS
MHOTOOTPACJIEBBIM MPEANPUATHEM, aHAIN3 BBIXOJHBIX OAPHEPOB IS KaXK 01
13 0AHKOBCKUX OTpaciieil Heleaecoo0pa3eH; OrpaHu4YMMCs pacCMOTPEHUEM
BBIXOJIHBIX OapbepoB AJi1 OAHKOBCKOTO JieJia B LIEJIOM.

B kauectBe BBIXOAHBIX OapbepOB B MPOU3BOJCTBEHHBIX OTPACIAX
MOTYT BBICTYyNaTh: HEOOXOJUMOCTh CIHUCAHUSI KPYHHBIX WMHBECTUIUH,
OonplIMEe 3aTpaThl MO JMKBUJALMM WJIM KOHBEPCUU IPOU3BOCTBA,
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HEXEJTaHUe YTPATUTh CJIOKUBIIUKUCS WMHUJK, YECTOIIOOME MEHEIKEPOB,
NPOTUBOJEHCTBUE TPABUTENBLCTBA (KOTJA YXOJ MPEANPHUSTHS C pPbIHKA
yIrPOKAET SKOHOMHUKE B II€JIOM), IPOTUBOAECHCTBUE MPOPCO030B (B CBA3U C
norepen paboynx MecCT), IPOTECThI MOCTABIIMKOB, KIMEHTOB, JUJIEPOB U JIP.

W3 npuBeeHHOr0 CHHUCKa BBIXOJHBIX OaphbepoB B OAHKOBCKOM JEJie
Oojiee WM MEHEE peabHO CYUIECTBYIOT JIMIb HEKOTOpbIE, IMPUYEM
HesKkoHOMHUYeckue. K ToMy ke Oonblnast X 4acTh HE ABISIETCS OCTATOYHO
BBICOKOH (JIMYHBIE aMOUITMN MEHEKEPOB, IPOTUBOIECHCTBIE YUpEIUTEICH 1
kiueHToB). [loxkanyii, HamOoJiee CYIIECTBEHHBIM BBIXOJHBIM OapbhepoM
MOKHO CUHMTATh MPOTUBOJAECHUCTBUE OPTaHOB TOCYAAPCTBEHHOIO YIIPABJICHHS.
Kpymnneiimue GaHKM BO MHOTHUX CTpaHax HaXOASTCS MOJ CBOEOOpa3HbIM
«ATPOHAXKEM» MPABUTENBCTBA, KOTOPOE CTPEMHUTCS OKAa3bIBaTh UM
(hMHAHCOBYIO MOIEPKKY B TIEPUOJIBI 3aTPYTHEHUN.

[IpakTka TOKa3bIBa€T, YTO JAOOPOBOJBLHO OAHKOBCKOE JIEJIO0
NPAKTUYECKNA HUKTO HE MOKUIAET, XOTS MOKET UMETh MECTO PEOPTaHU3ALIUS
OaHka (cIMsHME, TOTJIONIEHHE, Tpojaxa) WM IepepacupeeseHue
IPUOPUTETOB MEXIY ) pa3IMUYHBIMU OAHKOBCKHUMH OTpacisiMU (Hampumep,
OTKa3 OT JOJTOCPOYHOI0 KPEAUTOBAHHUS B IOJIb3Yy WHBECTHUIIMN B LICHHBIC
Oymaru). OTO TOBOPUT O JIOBOJIbHO 3HAYMTEIbHON BBICOTE BBIXOAHBIX
O0apbepoB U3 OAHKOBCKHUX OTpacJeil.

Takum  oOpasom,  (aKTOpHI, ONMPENENSAIONMNEe WHTEHCUBHOCTD
KOHKYPEHIIMM B OaHKOBCKHX OTPACIsAX, HauOoyiee CHIBHO JEUCTBYIOT B
TakKMX  OTpacisiXx, Kak  cOeperarenbHOe €0, HWHBECTHUIIMOHHOE
MOCPETHUYECTBO,  PACUYCTHO-KACCOBOC ' OOCHY>KMBaHWE,  BBITYCK U
oOCImy>)KUBaHUE IUIACTUKOBBIX KapT, BAIMIOTHOE OOCITY)XKMBaHUE, areHTCKOE
00CITy’KMBaHUE; HAMMEHEE CHIIbHO WX [JEHCTBHE BBIPAXKEHO B TaKUX
OTpaCIIAX, KaK KPEIUTOBAaHUE, KOCBEHHOE KPEIUTOBAHUE.

2 AHAJIM3 BJMSIHUSI OKYyNaTesieil 0aHKOBCKMX YCJIyr

Bropas cuna KOHKYpEHIIMHM — BJIMAHHE MOKyNaTejeil 0aHKOBCKHX
yCJayr, T. €. UX YyBCTBUTEIBHOCTh K II€EHE M CIOCOOHOCTH TOPTOBATHCS.
[Torpebutenu Takke BCTYMalOT B CBOCOOpPa3HYI0 KOHKYPEHIHIO C
OPEeNNpPUATHSIMH OTpaciyd (HEKOTOPBIE BBIIEISIOT 3TO Kak 0coOyio ¢opmy
KOHKYPEHLIUN), CTPEeMSCh CHHU3UTh LIEHbI, MNPUOOpPECTH TOBaphl OoJjee
BBICOKOT'O KauecTBa, CTAJKHBas KOHKYPEHTOB JApyr ¢ apyroMm. Bce 3To
OTpakaeTcs Ha TMPUOBUIM U TNPUBICKATENIBHOCTH OTpaciau. DakTopsl,
KOTOpBIE ONPEEINIAIOT BIUSHUE IOTPEOUTENCH:

1. Coommnowenue obvema npeonodcenuss u obwvema cnpoca. llpu
AePUITEe YCIyr OMpPENeJICHHOrO BUAA BIMSHHE MOTPEOHWTENEeH HEBEIUKO,
IpU TOBAPHOM H30BITKE — MOXET OBITh MOCTATOYHO OOoNbIIHM. CIOXKHOCTD
3aKJIF0YaeTCsl B HEBO3MOXKHOCTH TOYHOTO pacyeTa ITHX BEIWYHH B CBS3U C
COTCYTCTBHEM CTATUCTHKHU — BO3MOYKHA TOJILKO IKCIIEPTHAS OIICHKA.
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VYKka3aHHbIE COOTHOLIEHUS MOTYT pa3luyaTbCsi MO OTAEIbHBIM
pEeruoHaM, OJHAKO B IIEJIOM MOXHO CKa3aTh, YTO C TOYKH 3PEHHS 3TOTO
(dakTopa ompeaeNeHHbII KOHKYPEHTHBIN MOTEHIMal UMEIOT TPaJAUIIMOHHbIE
O0aHKOBCKME  OTpacid —  KpeauToBaHUEe, cOeperatreipHOEe  JEJo,
MHBECTULIMOHHOE TOCPEJHUYECTBO, PACUETHO-KACCOBOE M  BaJIOTHOE
o0cCIy>KMBaHUE, a TAKXKE BBIITYCK U 00CITY>)KMBaHUE TIJIACTUKOBBIX KapT.

2. Hanuuue mosapos-cyocmumymos. Uem Ooibllie 3aMEHSEMOCTh
pa3IMYHBIX TOBAapOB, TeM OOJBIIE BO3MOKHOCTEH BBIOOpA OKa3bIBACTCS Yy
MOTpeOuTENICH 1 TeM 3HAYUTEIIbHEE UX BIUSHUE HA PHIHOYHBIC YCIOBUA.

B3anMozameHsieMbIME  SIBISIOTCS B OCHOBHOM TIPOAYKTBHI Pa3HBIX
O0aHKOBCKMX oTpacieii. Hampumep, 3aMeHHTENeM BHECEHUS JEHENKHBIX
CPEIICTB Ha CPOYHBIN BKJIAJ MOXKET OBITh OTJa4a OaHKY MOPYUYEHUS BIOKUTH
WX B IIeHHBIC OyMaru Win JparoleHHbIe METAIUTBI B BUJIE MOHET WJIA CITUTKOB
U T. . Ho Mo oTHOIIEHUIO0 K OAHKOBCKOMY JI€Ty B II€JIOM 3Ta 3aMEHSEMOCTh
ABJISIETCSI BHYTPEHHEH, Tak Kak B OOJIBIIMHCTBE CIy4YaeB MPEJI0KEHUE
yCIIyr-3aMEHUTENIeil COCPEAOTOUMBACTCS «B OJTHUX PYKAX).

[Toxxany#i, €IWHCTBEHHBIM BHJIOM OAHKOBCKHUX YCIYr, HMEIOIIUM
NEeUCTBUTEIBHO «BHEIIHHE» (T. €. HEOAHKOBCKHE) CYOCTHTYTHI, SIBJIACTCS
KpeauToBaHue. Ero HeOaHKOBCKMMHU 3aMEHUTENISIMU BBICTYIAIOT TOBapHbBIN
KpEeIUT W OIOKETHBIN KpeauT. MexX0o3sHUCTBEHHBIN (KOMMEPYECKHH)
TOBapHbIl KpEeAUT U TOTPEOUTETHCKUN TOBApPHBIM KpeauT (mponaxa
IpeIMETOB MOTPEOSCHUs IUTEABHOTO IMOJB30BAHUS B PACCPOUKY) ObLIH
pacnpoctpanensl B CCCP B «gomepecTpoeuHslily nepuoa. B ycimoBusax
YCHJIMBAIOIIEHCS MH(IIALNN OHU Ha KaKOe-TO BpeMsi, Ka3aioch Obl, MCUE3IIH.
OpHako yCUJIMBAIOMIASCSA KOHKYPEHLIMS HA PhIHKE TOTPEOUTEIHCKUX TOBAPOB
3aCTaBsieT OTEYECTBEHHBbIE TOProBbie (UPMBI BCE Halle oOpamaThecs K
TOBApHOMY KPEIUTY.

3. Cnocobnocmv nompebumens ob6oumucs 6e3 npooyKyuu ompaciu.
Yem s3Ta ciocoOHOCTH OOJbIIE, TEM OOJbIIE BIUSHUE, KOTOPHIM 00JIaJaloT
notpedutenu. BeposTHOCTh O0TKa3a nmorpedurtesiel oT NPUOOPETEHUS 1IeJI0T0
psna yciayr 3HauuTenbHa. KoMMepueckuM OaHKaM M JPYTUM HHCTUTYTaM
0aHKOBCKOI'O PBIHKA €Il MPEeACTOUT chOpMUPOBATH CIPOC HA HUX. B TO *e
BpeMsl OT TaKUX KJIIOYEBBIX YCIYT, KaK KPEIUTOBAHUE U PACUCTHO-KacCOBOE
00CITy’KMBaHUE KIMEHThI OTKA3aThCs, MO CYIIECTBY, HE B COCTOSTHUU.

AnbTEpHATUBHBIM HCTOYHUKOM (UHAHCUPOBAHUS ISl TIPEATPHUSITUS
BMECTO KpEIHWTa MOTYT OBITh CPEJCTBAa TOCOIO/KETa WM COOCTBEHHBIC
cpenctBa. OHAKO Ha CpeACTBa rOCOIOIKETA PACCUUTHIBATH MOKHO TOJIBKO B
HEKOTOPBIX CIy4yasix, a UMETb COOCTBEHHBIE OOOPOTHBIE CPEACTBA B OOBEME,
MOJIHOCTbIO ~ TIOKPBIBAIOIIEM BCE€  IPOU3BOJCTBEHHBIE  MOTPEOHOCTH,
HEpaIMOHAJILHO, TaK Kak »d3TO0 3aMeMJIUT HUX 000paurMBacMoOCTb U
OTPULIATEIILHO CKAXKETCs HAa peHTAa0eIbHOCTH.

BmecTo xpaneHusi neHer Ha cyete B OaHKE MOXKHO JIepKaTh HX
HAJIMYHBIMU B Kacce MPeAnpuaTys, a I 4acTHOro Jmua — goma. Ho 3to, Bo-
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MePBbIX, HEOE30MaCHO, a BO-BTOPHIX, BEJET K BOSHHUKHOBEHHWIO BMEHEHHBIX
M3JIEPKEK B pa3Mepe HEMOIy4eHHOTO 0aHKOBCKOTO MPOIEHTA.

Bwmecto ncnons3oBaHus 6€3HAIMYHBIX PacYeTOB TEOPETUIECKH MOYKHO
pPacCUMTHIBAThCS HATUYHBIMU. HO eciam MeXay 4YacTHBIMH JIMIIAMH TaKas
dbopMa pacyeToB emie mpuemiieMa, TO ISl MPEANPHUSITHA 3TO HCKIIOYEHO.
YuuTbiBas, 4To OAHKOBCKHE YCIYyTd HE HMMEIOT KOHKYPEHTOCIOCOOHBIX
3aMEHHUTENEeH, BO3MOXHOCTh OTKa3za MOTpeOuTeneld OT OAaHKOBCKUX YCIIyT
HEBEJIMKAa, W 9TO TOBBIMIAET MPUBJIEKATEILHOCTh OAHKOBCKOW chephl miis
MPEANPUHAMATEITHCTBA.

4. Cnocobnocms nompedumenei HPOHUKHYMb 6 OMpAciv Nnymem
gepmuxanvHou ummeepayuu. Ecniu morpeOutenn OaHKOBCKUX — yCIyT
CIIOCOOHBI «TIepelTH Ha camooOecreueHue», OHU 00Ja1al0T 3HAYUTEIbHBIM
BIUSTHUEM. YeM MEHbIIIe 9Ta UX CIIOCOOHOCTh, TEM MEHBIIE U BIUSHUE.

AHanw3  TOKa3pIBa€T, 4YTO  YacCTHBIC  JIMIA,  SBJISIONIHECS
noTpeOuTeasiMi OAHKOBCKUX YCIIYT, MPAKTUYECKH COBCEM HE o00JamaroT
CIIOCOOHOCTBIO - BEpTHUKAJIbHOW HWHTErpalid B OaHKOBCKHE OTPACIIH.
[IpenmpusTisi COCOOHBI TPOHUKATH B OTACIbHBIE OAHKOBCKHUE OTPACIH
(0coOeHHO B Te, KOTOpbIE W3HAYAIBHO OAHKOBCKUMH HE SIBJISUIUCH:
KOCBEHHOE KPEAWTOBAHHE, KOHCYJIbTAllMOHHOE ©  HH(OpPMAIMOHHOE
oOcCTy)XKMBaHUE, XpaHEHHUE, OXpaHa M TPAHCIOPTUPOBKA IIEHHOCTEI), HO B
JH000M CITyyae OXBaTUTh BECh KOMILJIEKC OAaHKOBCKUX YCIYT OTPEOUTENH HE
B COCTOSIHUHU.

5.  Coommuouwtenue  uU30epiHCeK  KOHGepcuu  nompeodoumeneu U
npoussooumerneti. I3AepKKu KOHBEPCHUH TMOTPEOUTENEH MPENCTaBISIOT HUX
3aTpaThl, CBA3aHHBIE CO CMEHOM MocTaBilluka. Biusinue norpedurenei Oyaer
3HAYUTETHLHBIM B TOM CITydae, €CJIM Pa3phiB UX OTHOIICHUN C TTOCTABIIMKAMU
OyZeT cka3bIBaThCS HAa HUX MCEHbBIIE, YEeM Ha TOCTaBIIMKaX. XOTS B
HEKOTOPBIX OTPACHIAX H3IEPKKH KOHBEPCHM IMOTPEOUTENeld MOTYT OBITh
OIICHEHBI BHIIIC AHAOTUYHBIX W3JEPKEK MPOU3BOAUTENEH, HE0OXO0IUMO
OTMETHUTh, YTO CMEHA KIMEHTOM OaHKa MPOUCXOIUT B OCHOBHOM HCXO[S U3
OKUJAEMBIX BBITOJI OT «HOBOTO» OaHka. Kpome TOro, B COBpPEMEHHBIX
YCIOBHUSIX CTAHOBUTCS OOBIYHOW CHUTYyaIusi, KOTJa KIMEHTHI OJHOBPEMEHHO
TIOJIB3YIOTCSl yCITyTaMu pa3HbIX 0aHKOB.

6. Hona yenvt 6 O6100ceme nompedbumens. Uem BBIIIE TOJISI pacxo0/I0B
HAa JaHHBIA TOBap B OIO/KETe TMOTpeOUTeNs, TEeM  BBIIIE - €ro
YyBCTBUTEIHHOCTH K IICHE TOBApa, a 3HAUUT, U €T0 BIUSHHUE HA PHIHOK. Eciu
NOTpeOUTENh PAacXOayeT Ha JaHHBIM TOBap HE3HAYUTEIBHYIO YacTh CBOETO
Oro/pKeTa, €My HE HY)XHO HM3MEHSATH CBOW TMPHUBBIYKUA M TMPUCTPACTHS TMPHU
u3MeHeHun 1ieH. JlanHbli ¢akTop Ha OaHKOBCKOM pBIHKE HE HMEET
pEIIAONICI0 3HAYEHUS, TOCKOIBbKY OOJBIIMHCTBO OAHKOBCKHUX YCIIYT
SBIISIIOTCS OO PEAKO MPUOOPETaeMBbIMHU, JIUOO CPABHUTEIHLHO HEJOPOTUMHU.
Kpome Toro, B HEKOTOpBIX CiIydasx II€Ha YCIYT B SIBHOM BHJE BOOOIIE HE

dburypupyer.
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7. 3asucumocms Kauecmea COOCMBEHHOU NPOOVKYUU UIU YCILYe
nompebumerneil om npoodykyuu ompaciu. B ciydae OONbIION 3aBUCUMOCTH
NoTpeOUTENN OKa3bIBAIOTCS B HEPABHOM IOJIOKCHUU C TPEANPUATHSIMU
oTpaciu (B JaHHOM cllydae — ¢ (DMHAHCOBBIMU WHCTHUTYTaMH) U HE MOTYT
OKa3aTh CYIIECTBEHHOTO BIMSHUS HA PHIHOYHBIC yCIOBHUS. UeM MeHbIe 3Ta
3aBHCHMOCTH, Te€M OOJIbIIIEC BIUSHUE TIOTPEOUTEIICH.

baHKOBCKME yCIyrM Kak TaKOBBIE HE BXOIAT B KadecTBe
COCTABJISIIONIMX B MPOAYKTHl KaKWX OBl TO HH OBUIO APYTHX OTpaCCHl.
Pasymeercsi, CymecTBYIOT MPEANPUSATHS, [JIsI KOTOPBIX KadyeCTBEHHOE
0aHKOBCKOE O0OCITyKMBaHHE HMEET 0COOyI0 Ba)XXHOCTb; CIOJJa OTHOCSTCH,
HalpUMep, Ppa3HOrO poja TMOCPETHUKU (TOpProBbie (QHUPMBI, OHUpKEBbIE
Opokepbl, HEOAHKOBCKHE (DMHAHCOBBIE YUPEKICHHUS, KOTOpPbIE TaKxKe
SBJISIFOTCS. KJIMEHTaMu OaHKOB), TpeOyromme Oe3ynpedyHoro pacdyeTHOTO
oOcyxuBaHus, U T. 1. OJHAKO B I[EJIOM 3aBHCHMOCTh KaueCTBa pe3yIbTaToB
POU3BOACTBA OOJBIIMHCTBA MPEANPUATHH OT OAHKOBCKOTO OOCTY)KUBaHUS
HEBEJIHMKA.

8. Coomnowenue cmeneHu KOHYeHmMpayuu nompedoumenei u
npouzeooumeneti. BEciu  morpebutenu — 00JaarOT  3HAYUTEIBHBIMHU
KaluTaJlaMd U OpraHW30BaHbl (HampuMep, 0ObeIUHEHBI B OTPACIEBON COIO3
WIA COI3 TMOTpeOuTenei),  a MpeaAnpuHUMATeId OTpaciu o00JIamaroT
HEOOJIBITUMY KalUTaJIaMH ¥ - Pa3po3HEHBbI, TO BIUSHUE MOTpeOUTENEH
OompIiioe, 1 HAoOOpOT. BrmstHue ganHOTO (hakTopa, Kak W MPEIBIAYIIETO,
I1eJIECO00Pa3HO pacCMaTPUBATh HE MO OTIAEIHHBIM OAHKOBCKAM OTPACIISM, a
10 0AHKOBCKOMY PBIHKY B IIEJIOM.

[TponmaBupl 0aHKOBCKUX YCIyr (0COOEHHO KOMMEpYECKHue OaHKH), Kak
MpaBuJIo, MPEICTABIISIOT coboit J0OCTaTOYHO KpPYyTHBIC
NpEeINPUHUMATEIBCKUE EIWHUIBI — JJII MHOTMX W3 HHX YCTaHOBJICH
JOCTaTOYHO BBICOKMHA MHHUMAIBHBIA ypOBEHB  yYCTAaBHOTO KamMTaja.
CreneHb WX KOHIEHTPAlMM 3a4acTylO0 BHIIe, YeM Yy MOTpeOuTenei
O0aHKOBCKMX yciyr. OJHaKO HEKOTOpble HEOAHKOBCKHUE KPEIUTHO-
(UHAHCOBBIE HHCTUTYTHI (PETUCTPATOPHI, KOHCYIBTAHTHI U AP.) HEBEIHUKH TI0
pa3Mepy, B TO BpeMs KaK OTIENIbHBIE KIUEHTHl MOTYT HUMETh T'MTaHTCKHH
pasMep (OTY4aCTH 3TO CICJACTBUE HMMEBIICH MECTO B COBETCKHW MEPHOA
TEHJICHIIUN «TUTAaHTOMAaHWN», OCOOEHHO B MPOM3BOJICTBEHHBIX OTpacysix). C
JOCTIDKCHUEM CTaOWIM3aiy SKOHOMUKHA (UHAHCOBAS YCTOWYMBOCTH U
CTENIEHb KOHIIEHTPAIIMU TOTPEOUTENEH OyIeT pacTu.

[IponmaBupl (UHAHCOBBIX YyCIYT B COBPEMEHHBIX YCJIOBHUSX B
PeciyOmmku  benmapych (kak W B OOJBIIMHCTBE CTPaH) MPOSIBISIIOT
CKJIOHHOCTh K OpTraHW3allud Pa3HOTO poja OOBEAMHEHUN — acCOIMaIlni,
COI030B, KOHCOPIIMYMOB | T. I1. [ToTpedbutenu xe (0COOEHHO YacTHBIE JIMIA)
B Macce CBOEW pa3po3HEHB.. B TO e BpeMs MOCTENEHHO MOTPeOUTENn
HaYMHAIOT OCO3HABATh, YTO E€AMHCTBEHHAS peajbHas BO3MOXHOCTh OTCTOSATH
CBOM IpaBa Ha 0AHKOBCKOM PBIHKE — OOBETMHUTHCA.
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Takum 00pazom, Ha CETrOAHs CTENEHb KOHIIEHTpAaIMH MOTpeOuTenen
OaHKOBCKUX YCIYI 3HAYUTEIIbHO YCTYyNaeT CTEINEeHH KOHIIGHTPAIlMH WX
IPOU3BOAMTENEH, HO pa3phiB COKPAIIACTCS.

9. Cmenenwv oughghepenyuayuu npeonacaemolx yciye. Huskas cTerneHb
muddepeHany  NPernsITCTBYeT  (GOPMUPOBAHUIO  MOTPEOUTEITBCKUX
NPEINOYTEHUI U TEeM CaMbIM — KBa3UMOHOTIOJIBHOTO TIOJIOKEHHS TIPO/IaBIIOB
audGepeHIIMPOBAHHBIX YCIYT. A 3TO, B CBOIO OYepe/b, YCUINBACT BIUSHHUE
noTpeouTeneil.

10. Vposenvo ungopmuposannocmu nompedoumeneti. Yem mydre
MH(POPMUPOBAHBI TOTpeOUTENN 00 YyciIyrax KOHKYpPEHTOB, TeM Ooiee
YyBCTBUTEJIHHO OHM OTHOCSTCS K II€HaM U KadeCcTBY OOCIy:KUBAaHHUS.
NupopmupoBaHHOCTh MOTpeOUTENEH OAHKOBCKUX YCIYT €IIe Ha MOPSA0K
HUOKe, [P 3TOM HanboJiee HU3Ka HHPOPMUPOBAHHOCTH HACETICHMUS.

3 AHAJIU3 BJNSTHUSA MNOTCHHHAJIBHBIX KOHKYPEHTOB

Tperbst cuia  KOHKYPEHIIMM — YIpo3a CO CTOPOHBI HOBBIX,
MOTEeHNUAJIBbHBIX KOHKYpPeHTOB. Ee BIHMsSHHE Ha TMPHUBIEKATEILHOCTh
OTpaciu aHAJOTHYHO KOHKYPCHIIMM MEXJy CYIIESCTBYIOIIUMH (UpPMaMHU.
dakTopbl, KOTOPBIC OMPEACISIOT YIPO3Yy CO CTOPOHBI HOBBIX KOHKYPEHTOB:

1. Hanuuue u 6vicoma 6x00HbIX Oapbepo8 — TPENSTCTBANA IS
MIPOHUKHOBEHUSI HA OTPACICBOM ~PBHIHOK HOBBIX KOHKYpeHTOB. K HuUM
OTHOCATCS: KOHOMHUS Ha MaciiTabax MpOU3BOJICTBA (CHUKEHUE U3ICPIKEK Ha
SAVHUITY TIPOIYKIIMU MPU TOBBIMIAIOIMIEMES a0COIIOTHOM 00BEME B €IUHUITY
BpeMeHH); AuddepeHuranus MNpoayKTa; MOTpeOHOCTh B 3HAYUTEIHLHOM
KanuTaje; U3AeP>KKH KOHBEPCUHU TTOTPEOUTENeH (MX 3aTpaThl, CBA3aHHBIC CO
CMEHOM IOCTaBIIMKA); HEIOCTYITHOCTh KaHAaJOB. COBITA; OTPAaHHMYCHHOCTH
JOCTylMa K HMCTOYHMKAM pecypcoB (B OCOOGHHOCTH €CIU  3TO
HEBOCITPOM3BOAMMBIC PECYPCBI, KaK pEIKHE XUMHUYCCKHE DIJIEMCHTHI;
HEJIOCTaTOK OIbITa (HalpuUMeEp, COTJIacHO SMIUPHUYECKOW 3aBHCHUMOCTH,
MOJTYYMBIIICH Ha3BaHUE KPUBAsI OMBITa», B MAIIMHOCTPOUTEILHBIX OTPACIISIX
3aTpaThl Ha MPOU3BOJICTBO E€IWHHUIIBI Mpoaykiuuu cHrbkaroTcsd Ha 20-30 %
BCAKWN pa3, KOTrJa KyMYJATHBHBIA OOBEM TPOW3BOJICTBA YIBAWBACTCH);
BBICOKHI YPOBEHb HCIIOJIB3YEMBIX B OTPACiId TEXHOJIOTHUM, JUIICH3MOHHBIC
OrpaHHYCHMS (HAIMYKME Yy JSHCTBYIOIIUX B OTPACIH MPEANPHATHHA
HMCKJTIOYUTEILHOIO IIpaBa 3aHUMATHCS JIAHHBIM BHIOM JICITCIBHOCTH);
MaTeHTHBIC OTPAaHUYEHHUSI; OTCYTCTBHE 3€MEJIbHBIX YYaCTKOB MJIM UX BBICOKAS
IIeHa ¥ HEKOTOPBIC IPYTHe.

Uro npeacTaBisitoT coO0i BXOIHBIE Oapbepbl HA OAHKOBCKUN PHIHOK?
BaxxHOW 0COOCHHOCTBIO BXOJHBIX OapbepoB B OAHKOBCKHUX OTpPacisiX
SIBJISICTCSI OTCYTCTBHE IMAaTCHTHOM 3aIllThl HOBOBBEACHUH. B CBsI3u ¢ 3TUM
mobast  (uHaAHCOBass WHHOBAIMs, JIr0Oass HoBas OaHKOBCKas yCIyra,
BHEJPCHHAs OJHHM KPEAWUTHBIM HMHCTHTYTOM, MOJXKET OBITh B TEUYCHHUE
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KOPOTKOTO BPEMEHH BOCIIPOM3BEICHA €r0 KOHKYPEHTaMH. JTO YCHIIMBAET
MHTCHCUBHOCTh KOHKYPEHITUH.

Kpome Toro, ansi koMMepuecKux OaHKOB HE CYIIECTBYET MPOOIEMBI
HEJOCTYITHOCTH KaHAJIOB COBITA, TaK KaK MPOW3BOJCTBO M COBIT OAaHKOBCKHX
yCIyT COBMAJAOT BO BPEMEHU U MOTYT OBITh JIOKATU30BAaHBI B TIOMEIICHUH
O6ankoBckoro otaeneHus. K uuciay Hambonee CymecTBEHHBIX OaHKOBCKHX
BXOJHBIX 0apBEPOB OTHOCSTCS:

1) orpaHMYEHHOCTH IOCTYIAa K UCTOYHUKAM KPEJIUTHBIX PECYPCOB;

2) TOoTpeOHOCTh B 3HAUUTEIILHOM KaITUTAIE;

3) nuddepeHnnranys 6aHKOBCKOTO IMPOTYKTa;

4) u3epKKU KOHBEPCHH OTpeOUTENeH;

5) JMeH3NOHHBIE OTPAHUYCHUS;

6) sxoHOMHSI Ha MacmTabax MPOU3BOJICTBA.

2. Odrcudaemas peakyusi Oelicmeyrowux upmM Ha 6HOBb BXOO0AUUX 8
ompacav. Jlaxe ecnu pupma roToBa K MPEOOJICHUIO MEPEYUCICHHBIX BEIIIIS
O0appepoB, OHa MOXET 3aKoje0aThCs, MPEABUAS, KaKyl0 pPEaKIUIo Y
JCHCTBYIONUX KOHKYPEHTOB BBI3OBET €€ JKEJaHWe MPHUCOSANMHHUTHCS K
pBIHKY. [103BONSAT «HOBHYKY» IMOJYYUTH CBOIO JIOJIIO HA PHIHKE WU OymyT
O0pOTHCS A0 MOCIEAHETO, KaKue METOAbl KOHKYPEHIIUU BBIOEPYT, YTOOBI HE
JaTh €My BOWTH Ha PHIHOK?

OteyecTBeHHBIE (DMHAHCOBO-KPEAUTHBIE MWHCTUTYTHI 10 HACTOSIIErO
BPEMEHH HE MPOSIBIISIN OOJIBIION arpeCCUBHOCTH B KOHKYPEHTHOU O0opbOe ¢
«HOBHUYKaMW» (KpOME€ TOTO, OrpaHHYUTENIbHAs MpaKTHKa 3amnperieHa
3aKOHO/IaTeNILCTBOM PecnyOnuku benapych) — TOJHMTHKA YCTAHOBJICHUS
HU3KHX IIEH UCIOJIH30BajIach Kak pa3 B OCHOBHOM MOCJIECTHUMH: IMOTECHIIUAI
crpoca Ha OAHKOBCKHE YCIYTH JIOCTaTOYHO BEJHK, a BBIXOJIHBIC Oapbepbl
OTHOCUTEJIbHO HHM3KU. YUUTHIBAs 3TO, MOXKHO CJHIENaTh BBIBOJ O TOM, 4YTO
yrpo3a MOosIBJICHUS] HOBBIX KOHKYPEHTOB Ha OAaHKOBCKOM PHIHKE 3HAYUTEIIbHA,
IPOIIECC CO3aHUsI HOBBIX (PMHAHCOBO-KPEIUTHBIX HHCTUTYTOB B 0003pUMOM
OynymieM OyAeT Npo0JKATHCS.

Kak otMeuanock, 10CTyI K (PMHAHCOBBIM pecypcam AJi «KHOBHYKOB) B
HaCTOsIIIee BpeMsl CTAHOBUTCS BCE CIIOKHEE, HanboJiee BBITOIHASA KIHMEHTYpa
«IO/ICTICHAY» MEXIY CYIIECTBYIOIMMU KOHKYPEHTaMHU.

4 AHaJIu3 BJIMSIHUA CO CTOPOHBI TOBAPOB-CYOCTUTYTOB

UYerBeprass cwiia KOHKYpPEHUMH — YIPO3a €O CTOPOHbI TOBApOB-
cyocturyToB. llosiBeHHME TOBAapOB M yCIyr-3aMEHUTENEH OrpaHuYMBAECT
BO3MOXXHOCTH M3BJICUEHUS NPUOBLTM B KaXI0M KOHKPETHOM OTpaciu,
yCTaHaBIMBasl IOTOJOK II€H, KOTOPbIE MOTYT 3alpOCUTh KOMIaHuM Oe€3
CHW)KEHHUS CBOE HOPMBI IPUOBLIH.

Kak Obl10 TOKa3aHO BBINNIE, K YHCIY BHEMHUX (HEOAHKOBCKHUX)
3aMEHUTENEe OaHKOBCKMX YCIYr OTHOCSTCSI TOBapHbIl KpeauT W
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OroxeTHbI KpeauT. DakTopbl, KOTOPHIE OMPENESIOT YIpo3y CO CTOPOHBI
TOBapOB-CYOCTUTYTOB:

1. Coomnowenue nompeoumenbcko2o aghpexma moeapos-
cyocmumymos u 3amensemvlx mosapos. Eciv nepBblil 00Jibllie BTOPOro, TO
yrpo3a co CTOPOHBI TOBAPOB-CYOCTUTYTOB 3HaUUTENbHA. B OaHKOBCKOM niene
noTpeOUTENbCKUM IPDEKT 3aMEHSIIONMIUX W 3aMEHSIEMBIX YCIyT abCOJIFOTHO
UJACHTUYEH, TaKk Kak 3(G(EKTUBHOCTh KpeauTa OIpENesieTcsl He €ro
MCTOYHUKOM, a XapaKT€pPOM €ro UCIOIb30BaHUSI.

2. Vposenv usdepoicex kongepcuu nompeoumeneu. Yem Hike
M3MIEP)KKH  KOHBEPCHUU, TeM  OOJbIIEe BEPOSTHOCTh  MEPEKIIOYCHHUS
noTpeduTeneit Ha cyOcTuTyThl. [lepexmouenue moTpeduTeneit 6aHKOBCKHUX
YCIYT 0T OJHUX MPOU3BOAUTEICH 3TUX YCIYT K JPYIMM BIEYET 3a coOOii
ONpeAeNieHHble OpraHU3alMOHHbIE U3JEpKKH. (OJHAKO  MOJIb30BAHUE
TOBAapHBIM KJIM OIO/IPKETHBIM KPEAMTOM HE O3HA4aeT OTKa3a OT IMOJIb30BaHUS
OaHKOBCKHUM ' KPETUTOM W  pa3pblBa  CIOXKUBIIMXCA OTHOLIEHUH C
MHCTUTYTaMH OAHKOBCKOTO PbIHKA, a 3HAYUT, HE BJIEUET 3a COOON HUKAKUX
U3JIEPKEK KOHBEPCHUH.

3. Mobunsnocms. nompebumeret, ux CKIOHHOCHb K NepeopueHmayuu
Ha cyocmumymsl. YeM MOOUJIbHEE TTOTPEOUTENH, TeM OOJIbIIIE OMACHOCTH CO
CTOpPOHBI CYOCTUTYTOB. BelleicTBHE TOTO, YTO PHIHOYHBIE OTHOIICHUS MEXIY
KpeIuTHO-(PMHAHCOBBIMHM OPTAHUBAIMSIMU U UX KIMCHTaAMHU B HAIIEW CTpaHe
BO3HHKJIM HETABHO, & B COBETCKUI TIEPHOJI OTCYTCTBOBaJIa CBOOOIa BRIOOpA
OAHKOBCKOTO yUYpeKJIeHHUs,, MOOUIBLHOCTh MOTpeOuTeneil 0aHKOBCKUX YCIIYT
Ha CErofHs OTHOCHUTEJIHHO HEBEJMKAa, HO C KaXIbIM TOJAOM Bo3pacTaer. B
[EJIOM yrpo3a €O CTOPOHBI CyOCTUTYTOB Ha OaHKOBCKOM pPBIHKE
HE3HAYUTeNbHA, BO BCEX OTPACsAX, KPOME KPEAUTOBAHUS U KOCBEHHOTO
KpPEAUTOBAHUS, €10 MOKHO ITPeHEOpeyb.

Takum 006pa3om, HanbOoIee KOHKYPEHTHBIMU CErMEHTaMu OaHKOBCKOTO
pPBIHKA Ha CEroJHsl SBIIAIOTCS cOeperareiabHOe €0 U HHBECTUIMOHHOE
MOCPETHUYECTBO.

JIEKHUSA 6. MOAEJIN TIOKYITATEJIBCKOI'O ITIOBEJAEHUA
KJIMEHTOB POSHUYHOI'O 1 KOPIIOPATUBHOI'O
BAHKOBCKOI'O PBIHKOB

1. Mooenv noxynamenvbckozo noeedeHus KIUEHMOE PO3ZHUYHOZ20
OAHK0BCKO20 PbIHKA.

2. Mooenw HOKynameabcKo20 noeeoenus KIUeHmoes
KOpRopamueHnozo 6AHK08CKO20 PbIHKA.
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1 Moaeab moKynaTejbCKOro noBeAeHus1 KINEeHTOB PO3HUYHOT0
0aHKOBCKOI0 PbIHKA

OCHOBHOM LENbI0 M3yY€HUs PO3HUYHOTO OAHKOBCKOIO PpbIHKA
BBICTYIIA€T BBISIBJIEHHE OCHOBHBIX MOTHBOB IPHOOPETEHUs (PUHAHCOBBIX
YCIIYT ¥ aHaJIW3 MOKYNaTeIbCKOTO TIOBEICHUSI.

3HAaYEHUE 3HAHUS KIMEHTA CBOJUTCS K CIIEIYIOIIEMY:

— TMpaBWIbHOE TOHMMaHHWE MOTHBAIMM TIO3BOJSET  YIYYIIUTh
KOMMYHHKAIUH C MOTEHIIMAIbHBIMU KIIMEHTaMH;

— CIIPOrHO3UPOBATh UX OyayIIne MOTPEeOHOCTH;

— BBISIBUTH OAHKOBCKHE YCIIYTH, KOTOpbIE OaHKY HEOOXOIMMO OCBOUTH;

— [IpUOOpeCTH AOBEpPHE KIMEHTOB 3a CUET TOHUMAaHUs UX 3alpOCOB.

Ha nmoBesneHre KIMEHTOB POZHUYHOTO OAHKOBCKOTO PhIHKA OKa3bIBAIOT
BIUSTHUE CIEAyIolHe 3 Tpynmbl (aKTOPOB:

1. dakTtopsl cpeabl: OSKOHOMHYECKHE, HAyYHO-TEXHHUYECKUE,
MPHUPOJIHBIE, COMUANBLHO- KYIbTYPHBIE, TOTUTUYECKUE, TeMOTpaduIeCcKHe.

2. @akTOpbl MapKeTHHIa: TPOAYKTOBBIN s, IIEHOBas IMOJUTHKA,
CHCTEeMa paclpOCTPaHEHHS, KOMIIEKC MAPKETHHTOBBIX KOMMYHHUKAIIHH.

3. JlmyHocTHBIE - (pakTOpbI: BO3pPACT, POJ  JCATEIBLHOCTH,
HKOHOMUYECKOE MOJIOKEHHE, 00pa3 )KU3HU, TUTI TUIYHOCTH.

[lenTpanbHOE MECTO B - aHalIM3€ IOKYHAaTEeIbCKOIO IOBEIEHUs
KJIMEHTOB PO3HUYHOTO OAHKOBCKOIO PpBhIHKA 3aHUMAIOT MOTHBBI, KOTOpBIE
MO’KHO pa3JeUTh Ha 2 TPYHIbl: PallMOHAIbHbBIE U SMOIIMOHAIbHBIE.

MoTuB — 3T0 OTPeOHOCTD, MOOYXKIa0IIasl YeI0BeKa K MOUCKY IyTen
€€ YJ0BJIECTBOPEHHUS.

PanmoHanbHbIe MOTHBBI ITPE/ICTABIICHBI:

1) mpuOBLIL KT SKOHOMHUS;

2) AMaCTUYHOCTD YCIIYT — T. €. BO3MOXXHOCTB HPUCIIOCOOICHUS YCIIyTH
K KOHKPETHBIM 3a1pocaM MOTpeOnTeNei;

3) KadyecTBO YCIOYrd, KOTOpOE OTpakaeT CTENeHb Oe30MacHOCTH
noTpebyieHus: OAHKOBCKOTO TMPOAYKTA, BBICOKMN TPOGECCUOHATU3M MPH
MpEeIOCTaBICHNN  OAaHKOBCKOW  yCIyTM  CO  CTOPOHBI OAHKOBCKHUX
COTPYJIHHUKOB;

4) CKOpOCTH MPEIOCTABICHHUS YCIAYTH. 32 CUYET MOBBIMICHUS CKOPOCTH
YBEJIMYMBAETCS SKOHOMHUS Ha IUIATEKHBIX CPEACTBAX U MOBBIILIAETCS CTEIECHb
000pauyBaEMOCTH JICHEKHBIX CPEICTB,;

5) 6e30MacHOCTb;

6) rapaHTUpoBaHHOE OOCITyXHBaHUE. J[JIS1 TOCTOSIHHBIX KIHEHTOB
pa3pabaThIBatOTCsl IPOrpaMMbl TapaHTUPOBAHHOTO OOCITY>KMBaHUS, COIJIACHO
KOTOpPBIM 0aHK MO MEpPBOMY TPEOOBAHMIO BO3MEIIAET CBOMM BKJIAAUYHMKAM
yOBITKH, OOYyCIIOBJIIGHHBIE  JOMYIICHHBIMH  oOlMOKamMu  OaHKa  MpH
COBEpIICHNH (DUHAHCOBBIX OIEPALIHIA;
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7) ynoOCTBO pacnoioxeHus OaHKa. DTO BTOPUYHBIH MOTHB, KOTOPBIA
HE TPUHUMAETCS BO BHUMaHHE HaubOoyiee MpUBIEKATEIHHBIMU OOTaThIMU
KJIMCHTAMU;

8) penyTanus 6aHKa U TEXHUYECKOE MAaCTEPCTBO.

OMOIMOHATbHbIE MOTHBBI UMEIOT 0c000€ 3HAUYCHUE JJIsT HACEIICHUSI.
K HUM oTHOCSATCA:

1) >xeaHue TUYHOTO TPU3HAHUS;

2) InuuYHas BIACTh W BIMSHHE. MOXHO YJIOBICTBOPUTH 3Ty
NOTpeOHOCTh, MPUOOpeTas onpeneeHHbIe 0aHKOBCKHUE MPOTYKTHI;

3) skenaHue ObITh MPUHSATHIM B OOIIIECTBE M HPABUTHCS OKPYIKAIOIIMM;

4) ¢usnveckoe M OICTETHUECKOE YIOBOJBCTBUE OT MOTPEOICHHS
OaHKOBCKOTO MPOYKTAa.

DakTOpel 3MOIMOHATIBHOIO MOPSIKA MOMHUMO MOTHUBOB BKIIIOYAIOT
CUCTEMY BOCTIPUSITHUS, YCBOCHUS U YOCIKICHHUS.

3aBepIialoONMM  ITAallOM  HM3Y4YEHUS  MOJENTH  IMOKYHaTelIbCKOTO
MOBE/ICHUSI KJIMEHTOB PO3HWYHOTO PBHIHKA BBICTYMAET MPOIECC MPUHATHUSA
peIIeHus 0 MOKYIKE YA MOTpeOieHnu OaHKOBCKOTO MPOYKTa.

[Ipouiecc mpuHATHS peuieHUs O TPUOOpPETEeHHH OaHKOBCKUX YCIIYT
BKJTIOUYAET CIICAYIONINE ITAMbI:

1) oco3HaHue MOTPEOHOCTH;

2) nmouck uHpopMaIum;

3) cpaBHUTEINIbHAS OLICHKA BAPHAHTOB;

4) IpUHSATHE PEIICHUS] O IPUOOPETCHUH MIPOIYKTA WU YCITYTH;

5) peakius KIHEHTa Ha IPUOOPETEHHBIN MPOIYKT WU YCIYTY.

Oco3nanue morpedHocTu. [Ipexie, yem oOpaTuTbCs K KaKOW-TO
OAHKOBCKOW ycCIllyre, KIHUEHT JOJDKEH WCHBIThIBaTh HYX1y. Hyocoa -
OLYIIIEHHWE  HEXBATKM  4Yero-imbo,  MOITOMYy €€  HeoOX0IUMO
uACHTU(PUIIUPOBATh M TPaHC(HOPMHUPOBATH B OINPEACICHHYIO MOTPEOHOCTD.
Hanpumep, mycTh KIMEHT OaHKa MOMy4YaeT HACIEACTBO M3-3a TPAHUIBI, U
nepea HAM cTaja mpobJieMa ero MCIOoIb30BaHusA. JIOTIOTHUTEIBHBINA T0X0T
MOXET WUATH JHOO0 Ha TMOoTpebieHne, MO0 Ha COEpeXKEHUE IyTeM
pa3MelieHust B OrnpeneicHHbIe (PMHAHCOBbIE MHCTUTYTHL. B maHHOM ciydae
OCO3HaHUE MOTPEOHOCTH UMEET CIEeNYIOIIee CoJep>KaHue: BECh NOMYyUCHHBIN
noxon B (opme HaclmeAcTBa KIMEHT PEIIWI  Pa3MECTUTh, ~ UTOOBI
MPUYMHOXKHUTH U B TIEPCIIEKTUBE TTOCTPOUTH JIOM.

IMouck undopmamun. Ha »TOM 3Tane KIMEHT COOMPAET BCE CBEACHMUS
OTHOCHTEIFHO €ro TMOTPeOHOCTH. OTH JaHHbIe OYIyT CBSI3aHBI C
BO3MOXXHOCTSIMH TIPUOOPETEHHs] Pa3HOOOPa3HBIX YCIAYr, C IOMOIIBIO
KOTOPBIX MOXXHO aJbTEPHATUBHBIM OOPa30M YIOBIETBOPUTH OCO3HAHHYIO
notpedHocts. [lpu cbope mHpOpMALMK KIMEHT MOXET MPOSBUTH PA3HYIO
CTETEHb aKTHUBHOCTH B 3aBUCHMOCTH OT HACYIIHOCTH JUJISI HETO MPOOJIeMbI
pa3Mmenienus cpeacts. K nHaubosnee akTUBHBIM Gopmam cOopa MHPOpMAIUH
00 yciyrax OTHOCSTCS TIOCEIIeHHe OaHKa W JIMYHOE O3HAKOMJICHUE C
nepeyHeM yciyr. O0 akTHUBHOCTH KJIMEHTA 3/1€Ch MOKHO CYJIUTh IO YacTOTe
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ero oOpamenuss B 6ank. K maccuBHbIM HCTOYHHMKAM cOopa uHOpManuu
OTHOCSIT TIOJIyY€HHE CBEIEHWH OT coceleil, 3HaKOMBIX, 00 WX crocodax
pa3MenieHus cOepeKeHUH.

CpaBHUTe/IbHAsT OllEHKA BApPUAHTOB COCTOMT B PaHXUPOBAHUHU
Pa3HOBUIHOCTEH yCIyr ¢ TOYKH 3PCHHS UX TEPBOCTETICHHONW 3HAYUMOCTH
IUI yIOBJIETBOPEHHsI OCO3HaHHOW moTpeOHocTH. [Ipenmourenue otmaercs
TeM ¢opMaM cOepekeHHs, MO KOTOPBHIM JOCTUTAETCs MaKCHMabHas
COBOKYITHAs IOJIE3HOCTH (JOXOIHOCTb) PHU JOMYCTUMOM YPOBHE PUCKA.

Hanpumep, cyliecTByIOT ClIeyIOle BapHaHThl pa3MEeIeHUs! CPEICTB:

1) Bxiajg B OaHKe;

2) MOKYIIKa IIEHHbIX OyMmar;

3) MEHCUOHHBIN TOJIHC;

4) iproOpeTeHre HEABHIKUMOCTH.

[Tocne ' cpaBHUTENBFHON OLIGHKH Pa3IWYHBIX BapHAHTOB y KIIHEHTA
CKJIQJIBIBACTCS- HAMEpPeHHe O0PATUTBLCA K OIpPeHAeJIeHHON yciayre 0aHka.
Ha okxoHuaTenpHOE pelieHne KIMEHTa MOXET MOBIHUATH €IIe JBE TPYIIIBI
(GakTOpOB: MHEHUS ~OKPYKAIOIIUX W PA3IMYHOTO pPOJAa HEMpeIBHICHHBIC
(bakTopBHI.

Peakuusi  KJIMEHTa  HAa  yCIyry  TOKa3blBaeT  CTENEHb
YIOBJIETBOPEHHOCTH OT MNPUOOpEeTEeHUus TOM WM HWHOM yciuyru. Ecium
oKujaemasl LEHHOCTb YCIYTH OKa3ajlach HMXKE (PaKTUYECKH MOJIYyYEHHOTO
addekra yI0BIETBOPEHHOCTH, TO CKOpPEE BCETrO KIMEHT B OYIYIIEM OISAThH
MpuOETHET K MPUOOPETEHHON UM ycyre OaHKa.

MapxkeTuHroBasi ciry:)x6a OaHKa '4acTO CO3HATENbHO (opMHpyeT
3aHWKEHHBIA YPOBEHb MOTPEOUTENBCKUX OKUAHUM, YTOOBI 32 CUET BHICOKOM
CTENIEHU YJOBJIETBOPEHHOCTH YCIYrol CTHUMYJIMpPOBaTh €€ JAajibHeilee
noTpeOIeHHE.

2 MojaeJsib MOKYyNATeJIbCKOr0 MNOBeIeHUs1 KJIMEHTOR KOPINOPATHBHOTO
0aHKOBCKOI0 PbIHKA

KopriopaTuBHbIii 0aHKOBCKUN pPBHIHOK HMEET psii OCOOCHHOCTEH B
MOKYIaTeJIbCKOM IIOBEJACHUU IO OTHOUICHHWIO K PO3HUYHOMY PBIHKY. Ha
MOKYTATEeICKOE IMOBEICHUE KIIMEHTOB ONITOBOTO PHIHKA OKA3bIBAIOT BIIHMSTHHE
3 rpyninbl (haKTOpOB:

—  ¢akTtoppl  OCOOCHHOCTEH  OPraHU3alMOHHOW  CTPYKTYpBI
PEIIPUSATHS;

— (aKTOPBI MEKIMYHOCTHBIX OTHOIICHUH B OpraHU3aIHH;

— JJMYHOCTHBIE (PaKTOPBHI.

Opzanuzayuonnsie ¢paxmopsl. Y m000H OCYIIECTBISIONIEH 3aKyIIKU
OpraHu3alMy CYIIECTBYIOT CHenu(uyYeckre LeNu, MOJIUTUKA, MPOLEIYpHI,
CTPYKTYpPbl U CUCTEMBbI, TEXHOJOIMH M y4yacTHUKHU. [IpencraBurenn Oanka
JOJDKHBI HMMETh TIOJHOE TpEeACTaBiIeHHEe 00 OSTUX OpraHU3allMOHHBIX
dakTopax ¥ TEHACHUUAX UX PA3BUTHSL.

56



CTpykTypa OpraHuszalud JeIUTCA Ha TM8ITh  MOACHUCTEM  —
KOMMYHHKAIMH, BJIACTH, cTaTyca, Bo3HarpaxaeHus u WoOrkflow (morox
paboT WJIM BCSI COBOKYITHOCTh OM3HEC-TIPOIECCOB).

Mapxkerosor noJiKeH 3HaTh cneluuKy (GYHKIMOHUPOBAHUS KaXAOu
U3 TMOACUCTEM B ONPEIEICHHBIX CUTYyallUsX 3aKylKH, Ha KOTOpbIE€ OH
NBITAETCS TIOBIIUATD.

Iloocucmema KoMMyHuKauuii  BBITIOJTHSET YETHIPE OCHOBHBIE
byHKIMH — HHPOPMUPOBAHUE, PYKOBOACTBO U MHCTPYKTHUPOBAHUE, BIHSHUE
u yoOexneHue, HHTerpauus. Pa3paOoTumk COBITOBOM CTpaTeruul IOJDKEH
M3y4aTh UX BJIMSHUE Ha OTIEIBHBIX YJICHOB 3aKyMOYHOTO IIEHTPA, a TaKKe
paccMaTtpuBaTh HMX KakK IEpeMEHHbIE NpoIecca COBMECTHOTO MPHUHITHS
pEIICHUS.

IToocucmema enacmu onpenensieT MOTHOMOYHUS JIHIL, TPUHUMAIOIINX
penieHre o, 3aKynke OaHKOBCKHMX YCIYT, C TOYKHU 3PEHHS MX CIIOCOOHOCTU
KPUTUKOBATh, - TpeOOBaTh WM HHBIM CIIOCOOOM BO3JEUCTBOBaThH Ha
MOBEACHUE IPYTUX YUYACTHUKOB.

Iloocucmema -~ cmamyca pacnupenensieT MeXAy JIOJbMH pOJIH B
npolecce 3aKynKd U yCTaHaBIMBAET CTWIb MOBEACHMS, COOTBETCTBYIOUIUMN
ATUM POJISIM.

Iloocucmema  eo3mazparxcoenus  ONpenenseT  Harpaay  3a
oTpe/eleHHbIC ACHCTBUS U PE3YAbTAThI MIPUHATHIX PEIICHUN U, YTO TOPa3I0
0ojee Ba)XHO, B3aUMOJEHCTBYET C TOJCHUCTEMOM BJACTHU, OIpPEAesis
OTBETCTBEHHOCTh Ka)KJIOTO YYaCTHHMKA MPHU OLICHKE M BO3HATrPaKJIECHUH BCEX
ocTaJbHbIX. [TaBHBIN BOMpOC MpHU pa3padOTKe MAPKETUHTOBOM CTpaTETHu:
KaKuM 00pa3oM IMOJCHUCTEMBbl BO3HArpaXKACHWM W BIACTH B IMOKyHAlOIIEH
OpraHM3ali MOTYT B3aMMOJICICTBOBATh, HA3HaUas MOOIIPEHUS U HaKa3aHUs
y4aCTHHUKaAM 3a MPUHATHE HA ceOsl CTENEHU PUCKA, MPUCYIIETO PEHICHUIO O
3aKymnKe?

Workflow B opranuszamuu 10KeH MOHHMATBCA KaK OTHOIICHHE K
npoLeaypaM 3aKyIKH U MpolieccaM MPUHATHS peIIeHU .

2. Dakmopvl MedCIUYHOCMHBIX OMHOWIeHUI. 3aKYTIOYHBIN IIEHTP
OOBIYHO COCTOMT M3 HECKOJBKUX COTPYJHUKOB C Pa3IMYHBIMU MHTEPECAMHU,
MOJIHOMOYHSIMH, CTaTyCOM, YMEHUEM TOCTaBUTh ce0s HA MECTO KIMEHTa U
ymeHueM yoexnatb. [IpogaBuamM nenoBbIX yCIyT Bpsia JIM yAAcTCs HOIYUUTh
uH(POpPMALIMIO O JMHAMUKE TOBEJCHHS 3aKyMOYHOTO ILIEHTpa B IIEJIOM. BO
BpeMs NPHUHITHS pemieHus o nokynke. OgHako UM OyIayT TOJIC3HBI JIFOOBIE
CBEJICHUS, TMOIYYaeMbI€ O €Tr0 WICHAX M CIIOKHUBIINXCS MEXKITMIHOCTHBIX
orHomeHusix. OcoOeHHO  IEHHOW  OKa3bIBaeTcsl  WHpOpMamus O
B3aMMOOTHOIICHUSIX COTPYIHUKOB, HCIOJHSIOIUX POJIM TMOKYyMaTenei, c
NPEICTaBUTENISIMU JIPYTUX KOMIIAHUN U OAHKOB.

3. Jluunocmmuvie pakmopwel. Kaxnplii ydyacTHUK Mpolecca JIeT0OBBIX
MOKYINOK MMEET CBOU MOOYKJICHHUS, MPEANOUYTEHUS U BOCIPUSITHE, KOTOPbIE
3aBUCAT OT €ro BO3pacTa, 00pa3oBaHUs, YPOBHS JOXO0JI0B, JOHKHOCTH, TUIA
JUYHOCTH, KYJBTYPHOTO YPOBHS, CHOCOOHOCTH TOMTHM Ha pHUCK, YTO
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BBIPAXKACTCSI B PA3NIUYHBIX MOKYMATENbCKUX CTUJISIX CHELHATUCTOB IO
3akynkaMm. OnHM 00T, 4TOOBI «BCE OBLIO SICHO M IOHSTHO», BTOpBIE —
«CaMH BCE 3HAIOT», TPEThUM I0JIaBail «TOJIBKO CaMOE JIyUIlIee», a YETBEPThIE
— XOTSIT, «4TOOBI BCE OBLIO UCIIOJIHEHO TOYHO U B CPOKY.

OTINYUTENBHBIMA OCOOEHHOCTSAMU PabOThl OaHKa Ha KOPIOPATHBHOM
PBIHKE BBICTYIAIOT CJIEAYIOIINE 00CTOSTENBCTBA!

1. I1pu B3auMoIeliCTBUU OaHKa M IPEANPUATHS TPEOyeTCs ydacTue 2-xX
JIUL IIPEACTABUTENEN 3TUX OPraHU3aLMM, KOTOPbIE JEHCTBYIOT HE OT CBOETO
MMEHH, a OT UMEHHU CBOEH OpraHu3aluu.

2. KoHTakThl MeX1y OaHKOM M MpPEANpHUITHEM YCTaHABIMBAIOTCA Ha
ypOBHE TIJIaBHOrO OyXrairepa WIM JAUPEKTOpa, KOTOPbIE  HMEIOT
WHIUBUIyaJIbHbIE CKIIOHHOCTH, IICHHOCTH, MOTHBBI.

3. Kaxpnas opranusanus HMEET CBOIO HMCTOPHUIO, CBOIO CTPYKTYpPY
CUCTEMBI YIPABIICHUS, a TAK)KE CBOIO CTPATETHIO M TaKTUKY. Bce ykazaHHBIC
(baKTOpBI BIUSIOT ONPEETICHHBIM 00pa30M Ha MPOIECC MPUHATHS PELICHHS O
noTpeOJieHnH yelyT OaHKa.

4. BaxHeillllie pelICHUs, KAacalolIMecsl OTHOIICHW ¢ OaHKOM,
OPUHUMAIOTCA HA YpOBHE TIpaBlieHUs KommaHud. llosTomy BakHa
MOJIZICPKKa U TIOHMMaHWe 3HAYMMOCTH YCIYTH CO CTOPOHBI MPEATPHUSATHSI.

5. Vcnyrm OaHka TPEONpUATHEM BCErlla paccMaTpPUBAIOTCS Kak
BTOPOCTETIEHHbIE U CIIOCOOCTBYIOIINE UX OCHOBHOH JIE€ATENBHOCTH, TO3TOMY
pelleHrsT B OTHOUIEHMM OAaHKOBCKUX YCIYI BCErjJa NPUHUMAIOTCA TOCHe
pELIEeHUs] BOIPOCOB NMEPBOCTETNIEHHON BaXKHOCTH.

6. [Tpu BeIOOpE OaHKa BaKHBIM KPUTEPUEM BBICTYIAET JOCTATOYHOCTD
IOJIHOMOYMIM OaHKOBCKOIO CIIy)Kalllero- B 3aK/IIOYEHHUU COTJIAIlIEHUs O
npoaake OaHKOBCKOM YCIIyTH.

7. BaHKOBCKMM CITy>KaliM HE0OXOJUMO 3HATh B OpTaHHU3AIUIX JIUIL,
NPUHAMAIOIINX PEIICHUE W YYacTBYIOIIUX B MPHOOpeTeHHH OaHKOBCKHUX
yCIyT ¥ KPUTEPUH, KOTOPBIMU OHU TIOJB3YIOTCS TIPU MPUHITHUA PEIICHUH.

8. B paMkax KpymHBIX (PUHAHCOBO-TIPOMBIIIIEHHBIX XOJIIUHTOB
IPOIECC MPUHATUS PEIICHUS O MPUOOPETEHUU YCIYTH 3aBUCUT OT (POPMBI
opranu3aniy (UHAHCOBOU CITy>KOBI KOPIOPALIHH.

Opranuzanuss (UHAHCOBOM CTPYKTYpBl NPEANPUATHS 3aBUCHUT OT
CJIEyIOINX (PaKTOPOB:

1) pa3mep npeanpusITUs;

2) cTeneHb reorpaduuecKoil TMBEepCUPHUKALINY eI TeTBHOCTH;

3) konu4yecTBO 0(PUCOB, PUINATIOB, TOUSPHUX TPEITPUSTHIA;

4) ynenbHBIA BeC BHEIIHEAKOHOMHUYECKOTO0 000pOTa B JCSTEIHHOCTH
OPEIIPUSITHUS.

Boigensitor 3 ocHoBHbIE (DOpPMBI OpraHU3alui (HPUHAHCOBOU CITYKOBI
IPEIIPUSITHS:

1) snemenTapHas;

2) opranu3anus (UHAHCOBOU CITyKObI KOPIIOPAITUHN CPEITHETO YPOBHS;

3) opranu3anusi UHAHCOBOH CITyKObI KOPIIOPAILIUHU BBICIIETO YPOBHSL.
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Inemenmapunan opzanuzauyus QUHAHCOBOU CAYHCOBI TIPUMEHSIETCS
MIpY HAIWYUU CIEYIOUX YCIOBUI:

— YPOBEHb MEXIYHAPOIHOM ESITEIIbHOCTU MPEINPUATHS HEBBICOK;

— 00bEM PKCIIOpPTA CYIIECTBEHHO HE BIUSAET HA PabOTy MPEaIpUITHS;

— OpraHu3allMOHHAs CTPYKTypa VYIPABJICHUS 3TOr0 MPEeANPHUATUS
CTPOUTCS MPEUMYIIECTBEHHO MO (PYHKIIMOHAIIBHOMY WM JIEBU3MOHAIBHOMY
MIPUHITUITY.

Jlyist puHAHCOBOTO YIIPaBIEHUS TAKOTO MPEANPHUSITHS XapaKTePHO:

— HEeOOJIBIIIOE KOJIMYECTBO MIEPCOHATIA,;

— HEe3HAYMTENbHBIN 00beM (DMHAHCOBOW OTYETHOCTH;

— BBICOKasl CTENEHb AaBTOHOMHH OTICIbHBIX MOJAPA3ICICHUN WIH
JOYEPHUX ITPEANPUSITUH.

B oTHomIeHNN Takux npeanpusTHii 0aHK JOHKEH YIYUTHIBATh:

— BCE pEIICHHUS O MPUOOPETCHUU OAHKOBCKUX YCIYT MPUHUMAIOTCS
CaMOCTOSITEJIbHO Ha YPOBHE JOUYEPHUX KOMITAHUHN WM (PUIMAIOB, MTOATOMY
KOHTAKThl ~ HEOOXOJAMMO  yCTaHaBIMBaTh Ha YPOBHE PYKOBOJICTBA
CTPYKTYPHBIX TOAPA3JCICHUN;

— JUIsl CTUMYJIMPOBAHUSI CITpOca Ha UHBECTUIIMHU B (hopMe OaHKOBCKOTO
Kpeauta 0aHK MOXKET MPEAJIOKUTh OECIIATHYIO YCIyTy MO YNPAaBJICHUIO B
MECTHOM MacIiTaoe.

Opzanuzayus punancoeoil ciyxcovl cpeonezo ypoeHs.

Ucnonw3yercs, eciiu cOOIIOAAIOTCS CIEAYIONINE YCIOBUS:

— YMEPEHHBIN 00beM MEXTYHAPOTHOM NESITETbHOCTH;

—  HE3HAUYUTENbHBIA  pa3MaxX ' HMEET  BHYTPUKOPIOpPATHUBHAS
NEATEIIbHOCTD;

— Cepbe3Hble YOBITKM (UIMAIOB ¥ JIOYEPHUX MPEANPUITHI B
MPOIILIOM;

— MPEUMYIIECTBEHHO JE€BU3NOHATIBLHBIN TUIT OpTaHU3alINH;

banku, paboTasi ¢ TakMMH OpTaHU3ALMUSAMU, HOJDKHBI HCXOJUTHh U3
TOTO, YTO BCE (DMHAHCOBBIC PEIICHUS MPUHUMAIOTCS TOJBKO IEHTPATBHBIM
anmapatoM KommnaHuu. JlouepHHWEe KOMIaHWUW 3/1eCh (haKTHUECKH JIMIICHBI
MpaBa IPUHATHS CAMOCTOSTEILHBIX (PMHAHCOBBIX PEIICHUN.

Opzanuzayusn YuHancoBoil cyrHcovl 8bicULECO YPOGHA.

— Hmeer BBICOKHMI ypOBEHb Teorpauueckoil W  TOBapHOM
nuBepcudUKaIUu.

— V 3apyOexHbIX W LEHTPAJIbHBIX KOPIOpPAIMI XOpOIIO pa3BUTa
Mex(UpPMEHHast TOProBas JesiTeIbHOCTb.

— Nmeer Mecto perynupyemasi NeUEHTpalM3alus MpH COOJIOJICHUU
YCTOSIBIIMXCSI BHYTPU KOPHOPATUBHBIX HOPM U LIEHHOCTEH.

— bBonbIioil ombIT OCYIIECTBICHUS MEXKIYHAPOIHBIX (HDMHAHCOBBIX
omnepanui.

banku, pabGotass ¢ 3TUMH OpraHuU3aIUsIMUA JOJKHBI HCXOJIUTH U3
HaJU4Ms JIOCTATOYHBIX TMOJTHOMOYHMM JOo4YepHUX ¢GupM ©u (QuimamoB B
YCTaHOBJICHHH KOHTAKTOB ¥ MPUOOPETCHUH OAHKOBCKUX YCIYT.
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['onoBHast  opraHm3amusi  OCYHIIECTBIISIET  JIMIIb  TJIOOATBHYIO
(UHAHCOBYIO TONHUTHUKY. Bce TakTWUYecKuWe pemeHus MPUHUMAIOTCS Ha
ypOBHE (HUIIHATIOB.

KnueHTsl KOpPHOpaTHBHOTO pHIHKA MPH BBIOOpE OOCITYKHUBAOIIIETO
0aHKa MCTIONB3YIOT Pa3IMYHbIC KPUTEPHH B 3aBUCUMOCTH OT WX 3HAUUMOCTH.

Kpynnble mpenmpusTtusi mpu BeiOOpe OaHkKa B TMEpPBYI oOuepenb
YYHUTHIBAIOT:

1) Hanuume r100aIbHON CeTH (PUIHAIIOB,;

2) Hamu4phe CIYKaIlluX C OMNBITOM MPOBEACHUS MEKIYHAPOIHBIX
oInepalui;

3) 3¢ (heKTUBHOCTh OKAa3aHUSI MEXKTYHAPOIHBIX ONIEPALUOHHBIX YCIYT;

4) CroCOOHOCTh YJOBICTBOPITH MOTPEOHOCTH B 3aiiMax B HECKOJIBKUX
BaJIIOTaX OJJHOBPEMEHHO);

5) okazanue 3QPEKTUBHBIX YCIYT MO MEXTyHAPOIHBIM IICPEBOIAM.

Menkre npeanpusITHsS WIH Jo4epHUe npeanpustus KpymHbsix THK
YYUTHIBAIOT:

1) BBICOKOE Ka4eCTBO ONEPAIIMOHHBIX YCIYT;

2) Hajguuue OOJIBIIOrO CIEKTpa YCIYT, YIAOBICTBOPSIOIMIUX BCEM
3alpocaM KIIMEHTAa,

3) OGnaronpusITHBIN UMHIK OaHKa;

4) npuMeHEeHHEe HOBIIECTB M M300pETaTeILHOCTH.

Takum 00pazoM, MENKHUE TMPEANPUITHS OPUEHTUPYIOTCS, MPEXKIIEe
BCEr0, Ha KA4e€CTBO YCJIYT U 0€30MaCHOCTh B 00CITYKHUBAHUU.

JIEKHUSA 7. CETMEHTALIIUA BAHKOBCKOI'O PBIHKA

1. Ceemenmauyus kopnopamuenozo 6aHK0BCKO20 PbIHKA.

2. Cezmenmayusn po3HUYHO20 OAHKOBCKO20 PbIHKA.

3. Ceemenmauua  KpeOumHo-(QUHAHCOBLIX '~ UHCHIUMYMOE U
npasuUMmMenbCMEeHHO20 PbIHKA.

1 CeI‘MeHTaIII/ISI KOpImopaTuBHOI'0O 0AHKOBCKOIO PbBIHKA

PaccmarpuBast oTHomieHuss OaHKa C KIMEHTaMH, HEOOXOIUMO
NPUHUMATh BO BHMMAaHUE, YTO KJIMEHTCKUN PHIHOK B IIEJIOM HEOJAHOPOEH.
[enbto nccnenoBaHusl KIMEHTOB SIBISIETCS ONPEIEICHUE XapaKTEPUCTUK TEX
KIIMEHTOB, KOTOPBIX OaHK CTPEMHUTCS OOCITYKHBAaTh B Pa3IMUHBIX CETMEHTaX
PBIHKA MJIM KOTOPBIM IMPENAINoJiaraeTcs MpeloCTaBIATh Pa3HOOOpa3HbIE BHIbI
ycayr (T. €. CerMeHTauus KIUEHTOB). JTO JOJDKHO MOMOYb B NPUHSATHU
YIIPaBJIEHYECKHUX PEIICHUIl 10 PSAY BOIIPOCOB:

— pa3paboTKa U MpeI0KEeHNE KINEHTaM HOBBIX BUJIOB YCIIYT;

— pa3BUTHE (MIMATBHON CETU: OTKPBITUE HOBBIX (MINATIOB OaHKa
WK, HA000POT, 3aKPBITUE CYILECTBYIOLINX;
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— panMoHaNIM3aIs CTPYKTYPhI H3JEPKEeK OaHKa 32 CUET YCTAHOBIICHUS
ruOKOil cHucTeMbl IIeH Ha YCIOyrd OaHKa, BO3MOMXHOW «YUCTKH» CUETOB,
YTOYHEHUs TMOTPeOHOCTEH KIMEHTOB B OINPENCICHHBIX BUJAX YCIYT,
pacrnpeiesieHUs KIMEHTOB Mo ¢uiraiaM U T. 1.

CermeHTanuss U OTOOp UEJIEBBIX PBHIHKOB MPOBOJUTCA B IENSIX
COCpEIOTOYEHUSI yCUiui OaHKa Ha yIOBIETBOPEHUHM MOTPEOHOCTEH TOJIBKO
OTOOpAHHBIX TPYINI KJIMEHTOB. DTO MO3BOJISIET OaHKYy HE paclbUIATh CBOU
ycwinsi, OOCTy>KHMBasi BECh PBIHOK, a COCPEIOTOYMTHCS Ha Hauboiee
MIPUBJIEKATEILHBIX CETMEHTAX.

B mpomecce cermeHTupoBaHUs OaHKOBCKOTO pPBhIHKA IO KJIMEHTAM
BBIJICJISIFOT 4 TPYIITIBI KJIHEHTOB:

1) KOPIOPATUBHBINA PHIHOK (TPEANPHUATHS U OPTaHU3AIUH );

2) PO3HUYHBIN PHIHOK ((DU3MYECKHE JIMIA U TPEACTABUTEIN Majoro
OusHeca);

3) KpeAUTHO-(PHUHAHCOBBIC HHCTUTYTHI;

4) npaBUTEIbCTBEHHBIN PHIHOK.

KopnopaTtuBHbIii pbIHOK OTIHMYaeTCs O0NbIINM pasHooOpazueMm. [pu
€r0 CeTMEHTAI[H UCTIOIB3YIOTCS CIEAYIONINE OCHOBHBIC TIEPEMEHHBIE:

1. Obopom npeonpusmus.

Hanbonee mpocrast n ynobHas ¢opma, T. K. 32 OCHOBY pa3lIeJICHUs
OepeTcs BaJioBast BBIpyUKa.

2. I'eoepaghus oesmenvHoCMU.

['eorpaduueckuii pazdpoc Aaxke BBITOJHBIX NJIsi OaHKa MPEANPUSITHIA
4acTo JIeJIaeT HEBO3MOXKHBIM MX OOCIy:KMBaHUe. baHku BbIOMpaIOT TPYMIIbI
NPEANPUATANA, KOTOpPbIE IOCTUTAEMBI ISt OOCIIY)KMBAaHUA U OTIMYAIOTCS
YCTOWYUBBIM (DMHAHCOBBIM TOJIOKEHHUEM.

3. Yuem ocobennocmeti npouzeoocmaa.

3Hanue cnenu@UKN IPOU3BOICTBA TO3BOJISIET OAHKY CIIPOTHO3HPOBATH
Oynymuii CIpoc TOTEHIMAIbHBIX KIWEeHTOB. Hampumep, TOproBbie
NPEANPUATAS HYXKIAIOTCS B KPATKOCPOYHBIX HEOONBIIMX KpeauTax,
CTPOUTETHHBIC OPTaHU3AINH — B JOJITOCPOYHBIX KpEIUTaX Ha 3HAYUTEITHHYIO
CyMMYy.

4. Cocmas u cmpyKkmypa 0CHOBHbIX CPeOCm8 NPeoOnpUusimusi.

baHk 1omKeH U3yuyuTh COOTHOIIEHUE MEXKYy OCHOBHBIMHU CPEIICTBAMHU
B DKCIUTyaTallud U B 3amace, YToObl ONpPEeIeTUTh BO3MOXKHbIE IOTPEOHOCTH B
OOHOBJIEHUY OCHOBHBIX (hOHOB.

5. Hanuuue obopommuulx cpedcms.

Ot o6ecrie4eHHOCTH OOOPOTHBIMHM CPEICTBAMH 3aBUCUT MOTPEOHOCTH
B KpPaTKOCPOYHBIX KpeauTax U oBepapadrte. baHk 10MKeH 3HATh HE TOJBKO
MOTPEOHOCTH B 00OPOTHBIX CPEACTBAX , HO M KX CTPYKTYDY.

6. Hanuuue Oouepnux npeonpusmui (Quruanos) u opyeux
CMPYKMYPHBIX NOOPA30eNeHU.

Uem pasBiICTBICHHEW CTPYKTypa MNPEANPHUATHS, TEM  BHIIIC
NOTPEOHOCTh B TaKWX OAaHKOBCKUX YCIyTrax, Kak JICHEXKHbBIE IEePEBOJIbI,
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KOHCYJbTUPOBaHUE B 001aCTH HAJIOTOB.

7. Voenvnwiti 6ec 6 obopome npeonpusmusi 6HEUHEIKOHOMUYECKOLL
OesimeibHOCHU.

Uem BbllIE yAENbHBIN BEC, TEM OOJIbIIE CIIPOC HA TaKUE YCIYyTH, KaK
BaJIIOTHBIE OIEepallii, KOHCYJIBTUPOBAHKE B 00JIaCTH ITpaBa.

8. Konuuecmeo pabouux u ciysiHcaujux.

UeMm MHOTOYHCIIEHHEE MPEANPUATHE, TEM OOJbIIE BO3MOXKHOCTEH
BHEJIPEHUS 3apIJIaTHBIX TPOCKTOB U KAPTCUETOB.

9. Iloxazamenu 00120CPOUHOU U KPAMKOCPOUHOU 3A00JIHCEHHOCMU
npeonpusmus nepeo OAHKOM.

Ecmu pasmep 3amomkenHoctu mpeBbimaer 50 % coOCTBEHHOTO
KanuTajia, TO Mpeanpustue mnpodisemHoe. baHkoM wu3ydaeTrcs Takke
PUTMUYHOCTD MOTAIICHUS paHee MOJIYYCHHBIX KPEIUTOB.

10. " [Tlokazamenv npubviibHOocmMu  OaHKa NpU  OOCIYIHCUBAHUU.
OOGpamaeTcs BHUMaHUE Ha pa3Mep NPUOBUIM, MOIy4aeMOM OT OTIAEIbHBIX
KaTEropun KINEHTOB.

Bce  paccMoTpeHHble ~ CEerMEHTHBbIE  NE€PEMEHHBIE  JOJIKHBI
UCIOJIb30BAThCS KOMILIEKCHO, B3aMMOCBSI3aHHO, 4YTO YJy4IlaeT KauecTBO
CEerMEHTAaIlMU KOPIOPATUBHBIX CYETOB (KIHUEHTOB).

TpanuuuoHHO Bce GUPMBI JEISIT HA MEJKHE, CPEAHHE U KpYIHBIE.
OpHako Takoe JejieHue HOCUT YCIOBHBIA XapaKTep, MOCKOIbKY JUIsl OJHOTO
0aHKa WM ero OTJENCHHUs JaHHas (hupmMa MOKET ObITh MEJIKOH, ISl IPYroro
— kpynHoil. [lns Oanka OonbllIoe  3HAUEHHE TaKKe HMEET XapakTep
MPOU3BOJCTBEHHON JAesTenbHOCTH (upMbl. Hampumep, Maiblii TOPToOBbIit
000pOT 1 OOJBITION TIEPCOHAT MPEANPUSITHS; O0JIBIION 000POT U HEOOJIBIIIOE
9HICJI0 PaOOTHUKOB (DEpMEPCKOTO X035HUCTBA.

Tadumuma 1 — CermeHTanus NpeANPUATHH 10 BeJIMYMHE TOProBOro
obopoTa u cep aeATeIbHOCTH

['pynmib XapakTepHble 0COOCHHOCTH
1 2
CeMmeliHble  TPEONpUATHS  C  OrPAHUYEHHBIMU
(uHAHCOBBIMU BO3MO>KHOCTSIMHU. OtcyrcTBUE
aaMuHHMCTpaTHBHOro ammapara. Cdepa nesTenbHOCTH
Menkue ¢pupmsl orpaHuueHa Tteppuropueid. Kommepueckuid - ycnex

CBSI3aH C TOJUTHUKOW OJHOM-IBYX KIFOUEBBIX (DULYD.
duHaHCOBas IKCTIEPTU3a OrpaHUYCHA COBETaMU OaHKa
WIM TUTUIOMUPOBAHHBIX OyXraJTepoB

Cpennne pupmbi:

Bonbmoe uymcno pabGorHukoB. IloTrpe6HOCTH B
cdepa yeayr JOJATOCPOYHBIX HMCTOYHUKAX (UHAHCUPOBAHMS IS
pacuIMpeHus ONepanui

bonbpmoe uwncno paboTHukOB. bonbmioir  06beM
cepa po3HMYHOI TOProBJIU | OYXTaJlTEpPCKOH M CUCTHON PabOTHI, a TAKXKe ONepaIfii
C HAJIMYHBIMU JCHbIaMU
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Oxonuyanue Ta0aunbI 1

1

2

JOOLIBaIOLIEH
NPOMbIILICHHOCTH

cepa odpadaTbiBarolieii U

[Ipobnemsl  ¢unancupoBanus. [lorpeOHOCTF B

IIOMCIICHUAX

Kpynnbie pupmbi
(kopnopanumn):

PO3HUYHASA TOProBJis

OpueHTanys Ha OKCMAHCHIO M 3aXBaT PBIHKOB.
Hannune cetu ¢unmanoB ¢ oOMMPHBIM NEPCOHATIOM
10 peasu3alyy ¥ aIMUHACTPATHBHOMY KOHTPOJIIO.

oOpadaTsIBaOIIAA U
NOOBLIBAIOIIIAS
HPOMBINLIEHHOCTH

Bonbmass moTpeOHOCTh B KaNHUTAJOBIOXKEHHUAX B
31aHus U obopynoBanue. CTpeMieHHe BBOJUTh HOBbIE
toBapbl, HUOKP, crpemieHnne kK 3aBO€BaHHIO HOBBIX
PBIHKOB, OCOOCHHO 3a TPaHMIICH

ceJIbCKOe X035 CTBO

Bricokuii ypoBeHb CHEHHAIM3ALMK MPOU3BOJICTBA.
Ce30HHBIE MTPOOJIEMBI ¢ HATUYHOCTHI0. OTHOCUTENIBHO
HM3Kasg oTAaya KalluTasia

Crnenytomuit mar OaHKa: HAaMETUTh KPYr (DMHAHCOBBIX OIEpAaLHid,
MPUEMJIEMBIX JJIs1 KaXAOW CerMEHTUPOBAHHOM IPYIIBI KIIMEHTOB.

Tadanna 2 — @uHAHCOBBIE ONEPANUM IS KAXKA0W CerMeHTHPOBAHHOM

Ipynnbl KJIHCHTOB

Meakue pupmbl

Bun npeanpusitus XapakTepucTuKa
1 2
[lepconanpHOoe  (QUHAHCOBOE  OOCITY)KHBaHHE U
IJIAaHUPOBAHHE yIpaBJICHUS HEJABM)KUMOCTBIO.
CneumnanbHble | «cTrapToBbie»  ccyasl.  llokymka

MOTPEOUTENLCKUX TOBAPOB B KPEAHT C IMOTANICHUEM B
paccpouky. CTpaxOBaHUE KU3HU. Y CIYTH TI0 MIEPEBOIY
JIEHET U OyXraiaTepckoMy 0(OPMIICHHIO JOKYMEHTAIMH

Cpennue pupmbl

[InarexxHble  omepamuu, KOMITBIOTEPHBIC  YCIYTH,
CBSI3aHHBIE c ¢duHaHCOBOH JIEATEIbHOCTEIO.
[InacTukoBBIE KapTOUKH IS PAOOTHUKOB (DUPMBEL.
JIusunrossle u (bakTOpUHTOBBIC OIlEpaLiH.
CpenmHecpouHble W JOJNTOCPOYHBIS CCYABI ISt
IIOIIOJIHCHHUA OCHOBHOI'O KallkTalla, BKJIIOYas 3aliMBI C
YYaCTHEM CTPaXOBBIX KOMITAHHHA

Kpynnbie pupmbl

Onepatuu 1O  BBIILUIATE  3apabOTHOM  IWIATHI
Koncynpranuu mo Bompocam Ou3Heca. YCIyTH 110
SKCHOPTY W MMIIOPTY. Perucrpanus mHEeHHBIX Oymar:.
JloarocpouHoe KpeAUTOBAHUE C YYACTHEM CTPAXOBBIX

KOMITaHUU

B nedTrensHOCTH NPOMBINIICHHBIX (UPM  HMEIOTCS TEPEIOMHBIC
MOMEHTHI (TOUYKH), HW3MECHSIONIUE XapakTep HX paboThl W CO3/AIOIINE
OJIaronpUATHBIE BOBMOKHOCTH JIJISl TIPOJIAYKH HOBBIX OAHKOBCKHUX TTPOTYKTOB.
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Tadonuua 3 — IlepesioMHBIE TOYKHM JeATEJBHOCTH (UPM M OAHKOBCKHE
MPOAYKTHI

CoOsnITHsA IToTeHmanpHbIe BUIBI YCIYT
Opranu3zanys HOBOW KOMIAHUHU CraproBas ccyna
KpenuTHbie KapTOUKH JIJIs1 pacueTOB C
Pacmmmpenue cObITOBOM ceTr pa3IMYHBIMU TOProBUAaMu. ApeHaa

MOMEIIEHUH WJIN TPAHCIIOPTHBIX CPEJICTB

OUHAHCUPOBAHUE UHBECTULMI B 3JaHUS U

Pacmmpenue npousBoacTBa
o0opynoBaHUe

KoncynsTupoBanue no Bonpocam
BHEIIIHETOPTOBOM JEATEIbHOCTH, KPEIUTHI
Hauano skcnopTHbBIX onepanuit IO 3KCIIOPTY, MTOMOIIb IO IIEPETOBOPaM C
UHO(PUPMaMU, THKACCUPOBAHUE JICHEKHBIX

JIOKYMEHTOB, aKKPEJIUTUBBI

OTKpBITI/Ie HOBBIX ACIIO3UTHBIX CUCTOB,
JICHEXKHBIC PacyeThl, CTPaXOBaHUE,
IIEHCUOHHOE 00ecIieyeHre

Pacmmpenue mrara pabOTHUKOB
NPEANPUATUSA

KoncynpTupoBanue, puHaHCHPOBaHHE
[Mokymka npyroii pupmer omnepauui 1o MoKyInKe akuum,
perucTpanms akium

Odopmienne, CBI3aHHOE C 3aKPHITHEM
BankporcTBO, 3aKpHITHE npeanpusTaii. O6cIy>)KUBaHUE J0JTOB,
CYETOB

Kpome Toro, cienyer MMETh B BUAY, UYTO JIUPEKTOpa M CIyXallue
KOMIIAaHUI, paBHO KaK W WHJIMBHUAYaJbHbIE MNPEANPUHUMATENIN, HMEIOT
JUYHbIE TOTPeOHOCTH B (UHAHCOBBIX  YCIyrax, KOTOpPBIE MOTYT CTaTh
npeIMeToM OOCYXJEHHS BO BpeMsl II€PEroBOPOB MEXKIy OaHKOM H
KOMIIAHUEH.

2 CermeHTAlMs PO3HUYHOT0 0AHKOBCKOI'0 PhIHKA

OCHOBHBIMU KPUTEPHUSIMU CETMEHTUPOBAHUS POZHUYHOTO OAHKOBCKOTO
PBIHKA BBICTYIIAKOT:

1. YpoBeHb 10X010B KJIUEHTOB,;

2. XapakTepucThka TpeOOBaHMIA, MPEABABIAEMBIX K OaHKOBCKUM
MIPOAYKTaM.

JIns yTOYHEHUsI CETMEHTAlUWHA PO3HUYHOTO DPBHIHKA JOMOJIHUTEIBHO
HCTIONB3YIOTCS CIEAYIOIME 4 MPUHINIA, B PAMKAX KOTOPBIX MPUMEHSIOTCS
pa3JIMYHbIE CETMEHTAI[MOHHBIE IIEPEMEHHBIE.

B xauectBe KputepueB reorpapmueckol CerMeHTALUM BBICTYNAIOT
TEPPUTOPHUAIIBHBIE oOpa3oBaHUs, DKOHOMHYECKHUE panoHBlI,
AIMUHHACTPATUBHBIE E€JUHULBI CTPAHbI, TOPOAAa U MHUKPOPAWOHBI T'OPOAOB.
bank, ectecTBeHHO, OOBIYHO KOHIEHTPUPYET CBOE BHHMAHHE, B TEPBYIO
ouepe/b, Ha OMMKalIIie PhIHKH.

Ilcuxorpaduueckuii KpuTepuil y4UTHIBa€T 00pa3 KU3HH, THII
JMYHOCTH, COLMAIbHOE MOJOKEeHHE. KaxXIoMy KIMEHTy XapaKTepHO CTPOro
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WHIVBUIyaIbHOE OTHOILIEHHWE K BBOJUMBIM YyCIyram, pekjiamMe U T. 1. B
paMKax JTOr0 MPUHLHWIA BBIACISIOT PA3JIMYHbIC KIMEHTCKHE TPYIIIIbI,
paznuyaroumecs Mexay co00i TMYHOCTHBIMHU XapaKTePUCTUKAMH.

IToBeneHYecKHd KPUTEPUH OCHOBAH HA YUYETE PA3JIMYHBIX ACIIEKTOB
NOKYIIATEIbCKOTO MOBEJACHUS KIMEHTOB. B paMKax 3TOr0 MpUHUMIIA MOTYT
BBIJICTISATHCS CIIEAYIOIINE CETMEHTAIMOHHBIE IEPEMEHHBIE:

— IloBox ni1sl cOBEpIIEHUS OKYTIKH;

— Mckomble BBITO/IbI (Ka4€CTBO, CEPBUC, SKOHOMUS);

— Craryc nosib30Bartels (HOBUYOK, HOCTOSIHHBIN KIIUEHT);

— HTeHCUBHOCTH TOTPEOICHUS,

— CTeneHb NpUBEPKEHHOCTHU (HU3Kasl, BBICOKAs);

— CreneHb TOTOBHOCTH MOKYNATENsl K BOCOPUSITUIO YCIYTH;

— OTHoOIIEHUE K yciayre (ITOJ0KUTEIIbHOE, OTPULIATEIBLHOE).

HeMorpadgudecknii KpUTepuil BbICTynaeT 0oJjiee KOHKPETHBIM
KpUTEPUEM U HANPABIICH HAa yYeT BO3pacTa, Mo0Jia, COCTaBa U pa3Mepa CEMbH,
pola 3aHATUMN,  ypOBHS OOpa30BaHUs, PETUTHO3HBIX W HAIMOHAJIBHBIX
yOEKICHU.

Bo3pactHoe  jAeneHHMe — KIMEHTYpbhl  ONpEAeNseTcs  MOHATHEM
«ku3HeHHbIM UK (life-cycle concept). OTo moHsTHE TpeAnoiaraet, 4yTo
YEJIOBEK OT POXKACHHS A0 CMEPTH MPOXOAMT PAJI MOCIEA0BATENbHBIX CTA/IUM,
Ha KOTOPBIX Y HEro BO3HHUKAIOT OIpEJEICHHbIE MOTPEOHOCTH. DTO JaeT
BO3MOXHOCTh TMPH CErMEHTAIlMU 00BEANHUTH KJIUEHTOB, HAXOISAIIMXCS Ha
OTIpEe/ICNICHHBIX ATalax MWU3HEHHOIO 1MKJIa, U OOOCHOBaTh Ha ATOW Oaze
cTpareruto Mapketunra. I[loatomy aemorpaduyeckuii ¢GakTop MOXKHO
HCIIOJIb30BaTh MyTEM aHAJIN3a IEPCOHAIBHBIX KJIMEHTOB.

Bospactaas auddepeninmanus mo3BOASET OaHKY BBISBUTH IIEJICBBIC
PBIHKM B 00IlIEM MAacCHBE KJIMEHTOB. DTOT MacCUB MOKET OBbITh pa3/iesieH Ha
CHEAYIOIIUE TPYIIIIHIL.

Taoauna 4 — Bo3pacrHas nuddepeHnuanms KIMeHTOB DaHKA

['pynnel KJIMEHTOB XapakTepucTuka
1 2
CryneHTsl, JMla, BIEpPBbIE HAHMUMAIOLIMECS Ha
Momnozexs (1625 ner) paboty; Oosiee B3poCible JIOAM, TOTOBSAIIMECS

BCTYIUTH B Opak

MOJ’IOI{BIe JIFOU, HEOJABHO .HIOI[I/I, BIICPBLIC MOKYITAaroImure A0OM n

00pa30BaBIIIUE CEMBIO HOTpeOUTENbCKUE TOBaphI JUTUTEIIbHOTO
(25-30 neT) IIOJIb30BaHUS
Jromu co clIOKUBLIEHCS Kapbepod, HO C
OTpaHUYECHHON cB000101 (uHaHCOBBIX
CeMbHU «CO CTakEM» nercteuil. [lepBoouepennsle nenu — yny4dluieHue
(25-45 neT) KHUIUIIHBIX YCIOBUH, obecrieueHne (pruHaHCOBOU
3alUTBl CEMbU, MPEJOCTaBICHHE OOPa30BAHUSA
JETAM
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Oxonuyanue Ta01uNbI 4

1 2

VY nmopeidt 3TOM Kateropuu HaOIIOAAETCST POCT
JIuna «3penoro Bo3pacta»  |AOXOJa IO MEpe CHWKEHHS (UHAHCOBBIX

(40-55 ner) o0s3aTenbcTB. BakHast 1enb — TUIaHHUpPOBaHUE
MIEHCUOHHOTO 00ecTieueHust

HaubGonee ycroilunBas rpynmna OaHKOBCKHX
KJIMEHTOB. Obnanarot J0CTaTOYHBIM
Jluma «3penoro Bo3pacta» U |KOJIUYECTBOM (uHaHCOB, oOecrieyeHbl
TOTOBSILIUECS K YXOAY Ha MaTepUaJbHBIMH OJlaraMH, KOHCEPBATHBHBI B
nieHcuio (55 u 6onee ser) OTHOLIIEHUH PAacXOAOBaHMs AcHET. | J1aBHas 1enb
— COXpaHEHHE U TpPaMOTHOE paCIOpsKEHUE
dbuHaHCAMU

BaHK MOKeT TOCTaTOYHO JIETKO OCYIIECTBUTH CETMEHTAIINIO KITMECHTOB
10 BO3PACTHBIM KaTETOPUSM, T. K. IPH OTKPBHITHU OAHKOBCKOTO CUETa C HUMH
OPOBOIUTCS Oecema M 3aloJIHSAETCS KapTa, CojepiKamias MoApoOHbIe
cCBeleHUsT 00 WX BO3pacTe, ypoBHEe oOpasoBanus u T. 1. HMwmes
CTaTUCTHYECKOE PaCIpEACICHUE KIHUCHTYPhI MO0 BBIOPAHHOMY Iapamerpy,
MOYKHO 3aT€M COCTABHUTb JPYTYIO TaOJHUILy, «IIPUBS3aB)» ONPEICICHHBIC BUIBI
OaHKOBCKHUX MPOJYKTOB K YK€ YKa3aHHBIM BO3PACTHBIM KaTETOPHSIM.

Tabauna 5 — baHkoBCKHMe MPOAYKTHI U YCJIYTH ISl PA3HBIX KATEropui
KJIMEHTOB

['pyniibl KIMEHTOB bankoBckue yciyru
1 2
Monoaexs (XxapakTepusyeTcs [TepeBoj1 1eHer, KpaTKOCPOYHBIE CCYBL,
MOBBIILIEHHON MOOMIJIBHOCTBIO, OTHOCHUTEIIBHO IIPOCTBIE bopMBI
YacTbIMU NIEpPEE3aMHU, )KU3HbIO BHE | COEpPEKEHUN, ~ OAaHKOBCKHE  YCIYTH,
J0Ma) CBsA3aHHBIE C TYPU3MOM

CoBMeCTHBINE OaHKOBCKHHM CUYET IS
MyKa M KEHBbI, KPEIWTHBIC KapTOUKH,
1eneBbie (GOpPMBI COCPEIKCHUN U YCITYTH
no  (UHAHCOBOM  3alIUTE  CEMBHU
(cTtpaxoBaHue)

Moigoapie T0au, HeJaBHO
00pa3oBaBIIIue CEMbIO

[upoko MOJIb3YIOTCS
NOTPEOUTENbCKUM  KpEeauToOM  AJIA
MOKYIIKK TOBapOB B pPACCPOUKY U
WUIIOTCYHBIA KPEAUT JUIS  YJIYYLICHHUS
KWIMIIHBIX ~ ycioBui.  [Ipaktukyror

CeMBbH «CO CTaKeM» o
CGepeFaTeJ'IBHBIe CXEMBI 11 pOAUTCIICHU

U JeTeH. Hyxnarores B
KOHCYJIbTUPOBAHMM  TI0  BOIPOCaM
dbuHaHCUpOBaHUS oOpa3oBaHus,

MHBECTUPOBAHUSI COEPEKEHUI
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OxoHn4yaHnue Ta0IUIbBI 5

1 2
XpaHAT  KpymHBIE ~ OCTaTKM  Ha
OAaHKOBCKHX cyeTax. TpebyroT

BBICOKOTO  YPOBHS  II€PCOHAJIBHOIO
o0cny)KMBaHUs, BKJOYas (UHAHCOBOE
KOHCYJIbTUPOBAHHE, ITOMOILIb B
pacIopsKeHUU KaluTalioM,
3aBEIIATENIbHBIE PACIIOPSKEHUS U T. 1.

JInna «3pCJIoro Bo3pacTta» u
TrOTOBAIIMECCA K YXOAY Ha IICHCHUTIO

CoBMerieHne yKa3aHHBIX CXEM I03BOJSIET OaHKy OMPEIENIUTh, KaKue
BU/JIBI TIPOJIYKTOB CIIEAYET MPEIJIOKUTH MPU BHIOOPE TOM WIIM MHOM TPYIIIIBI
KJIIMEHTOB B Ka4yeCcTBE LEJIEBOTr0 pblHKAa. C 3TUM CBs3aHAa MapKETHHIOBas
CTPATErusl M0 pealn3alid KOHKPETHBIX BHAOB MNPOAYKTOB M ycayr. Ilpum
ATOM HaJ0 OTMETUTb, YTO CErMEHTAIUsI HOCUT JOBOJIBHO 001l XapakTep. B
KaXIOW BO3PACTHOH rpynmne MOTPeOHOCTH M BO3MOXKHOCTH B OTHOLICHHUH
oOCITy’KMBaHUSI ~KJIMEHTOB MOTYT CYUIECTBEHHO pa3iuyarbcsa. Takke
pazIMyaloTCd OHHU - U -B 3aBUCUMOCTH OT JApYyrux (HakTopoB — J0X0Aa,
00pa3oBaHUsl, CEMEMHOTO MOJI0KEHHUS, TPOPECCUOHAIBHOIO CTaTyca.

[Tepexo OT OAHOM CTaAWU KU3HEHHOTO IIMKJIA K JIPYroil, paBHO KaK U
HEKOTOpbIE JApPYTHE€ Ba)XXHbIE COOBITUS B JKM3HU KIHEHTa, CO3JAI0T
BO3MO>KHOCTH JUIsl TPEIJIOKEHUS] €My HOBBIX BUJIOB OAHKOBCKHUX MPOJIYKTOB.
O1u coObITH 0003HAYAIOTCS KAaK MEepeIOMHbIE TOUKH (trigger points). K Hum
OTHOCSITCSI: OKOHYAHHE IIKOJIbl, OKOHYaHHE BBICILIETO YYEOHOIO 3aBEICHMUS,
KEHUTHOA, pa3BOJl, MOKYIKAa KBapTUPBL WM JIOMa, POXKICHHUE JeTel,
NPOABMXKEHUE MO CIIy’KO0e, CMEHa MeCTa YKUTEJIbCTBA, MOTyYeHHE KaluTana
(HacnencTBo), yXo/1 Ha IEHCHIO.

TpaIuLIMOHHO PO3HUYHBIA OAHKOBCKMH PBIHOK MOJAPA3JEISOT Ha
CJIEIYIOLUE CErMEHTHI:

Ouensv 6ozamute Kauenmot. [{71s1 ux o0CTy KUBaHUSA OAHKU OTKPBIBAIOT
NOApa3JEIeHUs,  OKa3blBalOIIUME  YCIYI'M  YAaCTHBIM - JIMIAM.  OTH
HOJpa3ACCHUs] CTPOAT CBOKO JESATENIBHOCTh HA IMPUHIUIAX COOJIIOIEHUS
TalHbI BKJIAJIOB U OKa3bIBAIOT IIEPCOHAJIBHBIC YCIIYTH.

ITpuBnekaTenpHOCTh OYEHb OOraThlIX KIHMEHTOB  OIpPEHeNseTcs
CJIEYIOINUMHU (haKTOpaAMHU:

— OOJIBIION OCTAaTOK CPEACTB HA CYETAX 3TUX KIMEHTOB;

— O9TH KIHEHTHl COBEPIICHHO HE IMPUTA3ATENIbHBl K YPOBHIO
IIPOLICHTHBIX CTABOK IO JIEMIO3UTY;

— BO3MOYKHOCTH pAaCHIMPEHHS Ppa3IMYHBIX BBICOKOOIIAYMBAEMBIX
YCIIYT JJIA 3TOM KaTeropuH KIMEHTOB (MO HAJOTOBOMY KOHCYJIBTUPOBAHUIO,
10 YIIPABJIEHUIO NHBECTULIUSIMU );

— TaKue KJIMEHThI COBEPUIAIOT HE3HAUUTENIbHbIE 00bEMBI OTepaluii Ha
€IMHHUILY BKJIa/1a, 4YTO 00ECIeUnBaeT HU3KHUE U3IEPKKU UX OOCITYKHUBaHUSI.
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Knuenmul ¢ évicokum ypoenem oocmamka. J1jiss 00CITy>KUBaHUS JTUTT C
BBICOKMM YpPOBHEM JOCTaTKa MCIOJIb3YIOT COBEPIICHHbIE KOMIIBIOTEPHbIE
CUCTEMBI, MPEIOCTABISAIOT BO3MOXXHOCTh ABTOMATHYECKOTO MOJIYYEHUS
3aiiMOB BIAJENbIIaMU KapTOYEK M YEKOBBIX CUETOB B MpPEAEIaX CyMM,
JeXalluX Ha UX cueTax, B LeJIsIX oOecrneueHus TapaHTuid Bo3BpaTa 3aiima. 3a
ATUX KJIMEHTOB B 0aHKOBCKOH cdepe UIEeT JOBOJbHO KECTKask KOHKYPEHIIHS.

[IpuBnekaTenbHOCTh 3TON IPYNIIbI KIMEHTOB OMPEACIIIETCS:

— 3HAYUTENbHBIMM BO3MOXXHOCTSIMH  pACIIMpPEHUS HMMEoIencs
JEIIO3UTHOM 0a3kl;

— BO3MOXXHOCTH Pa3BUTHS M MPEAOCTABICHUS PA3IMYHBIX CCYIHBIX
OI€palMi ¥ OIEPaALMM IO CTPAXOBAHUIO KAUTalla U HHBECTULIHM.

MHuorue 06aHKM BTOPYIO KJIMEHTCKYIO Tpyniy pa30uBaioT Ha Oosee
MEJIKUE CETMEHTHI.

Cneyuanucmui. Kateropuu paOOTHHUKOB, UMEIOIIUX JOBOJIbHO
KpYyMIHbIE 3apab0TKH, — OyXTraJITephl, IOPUCThI, MEHEIXKEPHI, TAK HA3bIBAEMbIE
«Oenple BOPOTHUYKW», NPEICTABUTENIM BBICIIUX CJOeB oOmiecTBa. Wx
JI0XO/Ibl TTOYTH HE 3aBUCAT OT KOHBIOHKTYPBI PbIHKA.

[IpuBnekaTenbHOCTh 3TON IPYNIIbI KIMEHTOB OMPEACIIIETCS:

— CTa0MJIBHOCTBIO 10X0/13;

— HU3KUM YPOBHEM pHcKa MpU OKa3aHUU YCIYT ITUM KIMEHTaM;

— YCTOMUYMBBIM CIPOCOM Ha TakKhe OaHKOBCKHE YCIYTH, Kak
HEOOJIbIINE IIeJIEBbIE KPEOUTHI, YCIYI'H MO MEHCHOHHOMY IUIaHUPOBAHMIO,
YCIYTU 1O MNpUOBUIBHOMY, C MHUHHUMAJIbHBIM PHUCKOM pPa3MELICHUIO
JeTI03UTOB.

Ilpeonpunumamenu. B cuny crneuuduku MOpeanpuHUMATENbCKON
JESITeIbHOCTH 3Ta TPYIINa KIMEHTOB XapaKTePU3yeTCsl JOCTaATOUHO BBHICOKUM
YPOBHEM HECTAOMIBHOCTHU, MO3TOMY K HMM HYXKEH CTPOTO M30MpaTesIbHbIN
MOJIXO/I.

Pabouue u cnyycawjue. Ita Tpynna COCTaBISET JOBOJBbHO OOJBIION
yIENbHbIA BeC B OOIIEM 4YHCIEe KIMEHTOB OaHKa. ‘JTa KaTeropust He
OTJIMYAETCS 0CO0O0M MPUBIEKATEIBHOCTHIO C TOYKH 3PEHUS BO3MOKHOCTH
MPEAOCTABIICHUS €/ JOTOTHUTENbHBIX OAHKOBCKUX YCIYT, OHA MPEIbSIBISET
CIPOC TOJIHKO Ha HEKOTOPHIE BUBI TPATUITMOHHBIX OAHKOBCKUX YCIIYT.

Buumanue 6aHka K 3TUM KJIMEHTaM OOYyCJIOBJIIEHO TE€M, YTO pabouue u
CIIy’)Kallli€  BBICTYNMAIOT  3HAYUTENBHBIM  TOCTaBIIMKOM  JETO3UTHBIX
pecypcoB, ocoOeHHO B (popMe BBHITUIATHI 3apa0OTHOM TUTATHl HA cUeTa 0
BOCTpeOOBaHHUS.

Cmyoenmor. OHM BaXHbl s OaHKa, WPEXIE BCEro CBOEH
NEPCIIEKTUBHONW HANpPaBJIEHHOCTHIO, XOTS B HACTOSIIMA MOMEHT OHH
BBICTYIAIOT MAJIOJOXOAHBIM U JJa)Ke YOBITOUHBIM KJIACCOM KIJIMEHTOB.

B cuny cnenuduku NCUXOJIOTHM 4YelloBeKa, KOTOPBIM HE MpUEMIIET
YacThIX TNIE€PEMEH, CTYACHTBbI, KaK IMPaBWIO, IOCJIE OKOHYAHMS Y4eObl
COXPaHSIOT MPUBA3aHHOCTH K OAHKY Ha JIOJITUE TOJIBI.
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B nocnennee Bpems OaHKM TPOBOAAT pabOTy MO NEPEMaHHUBAHUIO
CUYETOB KJIMEHTOB BBIMYCKHBIX KypCOB, Mpeiiaras UM IpU 3TOM CaMble
BBITOJIHBIE YCJIOBHS MO 0OCITY>)KMBAaHUIO U KPEIUTOBAHUIO.

Knuenmot, npeocmagnennvie oOemvmu u Mmojaooexcvio. (Cuera
JIETCKOTO M FOHOIIECKOI0 BO3pacTa OTHOCUTEIBHO JIETKO 3aBOEBBIBAIOTCS, HO
y 3TOM KaTeropuu Mo4YTH HEBO3MOKHO BBIPAOOTATh MPEAAHHOCTD U YAEPKaTh
WX BIIOCJICJICTBHUHU.

OCHOBHBIMU HHCTPYMEHTAMH CTUMYJIMPOBAHUS TaKWX KIHUCHTOB
BBICTYTAIOT:

— MpeAoCcTaBlieHne 00JIee BHITOHBIX MTPOIIEHTOB IO IETCKUM BKJIAJIaM;

— TMPENOCTaBICHHE IOHBIM KJIMEHTaM TIOJIapKOB B CBS3U C
Mpa3HUKAMHU.

Hosxcunvie nawou unu nencuonepvl. (Cuera OSTUX KIMEHTOB
MPUBJICKATEIIbHBI CBOCH CTaOMJIBHOCTBIO M CTPEMJICHHEM pa3MeIaTh
CpE/ICTBa Ha CPOYHBIC JICTIO3UTHI.

MHuorue GaHku pa3pabaTblBalOT CHEUUAIbHBIE MEPONPUATUS s
MIPUBJICUCHHSI ATOW KaTETOPUH KIMEHTOB C IEBI0 CO3/IaHUs OJIarOMPUSTHOTO
uMuKa 0anka. Kak mpaBuio, Ha 3TOH KaTeropwy ampoOUPYIOTCS KaKHEe-TO
COIMAJTBHBIE TTPOTPAMMBL.

Takum 00pazoM, MPUBICKATEIBHOCTh OTMEUEHHBIX KIMEHTCKUX TPYIII
MOKET OIPEACNATHCS MO CISAYIOUIUM OCHOBHBIM KPUTEPHUSM:

1. CpenHuii OCTaTOK CPEACTB HA CUETAX KIIMEHTOB.

2. YpOoBeHb pUCKa U pa3Mep MPUOBLIN OT 00CITY>)KUBaHUS KIIUEHTA.

3. [lepcnexkTrBHAs HANIPaBICHHOCTh KIIMEHTOB.

4. KonmnyecTBo ornepaiuil Ha eIMHUIY OCTaTKa CPEJICTB 10 CUETaM.

3 CeI‘MeHTa[[I/[SI erlll/ITHO-(l)l/IHaHCOBLIX HHCTUTYTOB U
NMpaBUTECJIBCTBEHHOI'0 PbIHKA

B cuny cnenuduku paboTsl KpeAUTHO-GUHAHCOBBLIX HHCTUTYTOB HX
nonx0op Ha OCHOBE CErMEHTHPOBAHUS MPOBOAUTCS ~ OTACIBHO  OT
KOPIIOPAaTUBHOT'O OAHKOBCKOTO PHIHKA.

Haubonee 4acTo CEerMEHTUPOBAHUE ATHUX YApEeXKICHUH
OCYILECTBIISIETCS. TPU BBIOOpPE OaHKa-KOPPECHOHJEHTa Uil YCTAHOBJICHUS
HPOYHBIX KOPPECTOHJCHTCKUX COTJIAIICHHIA.

KoppecnongeHTckue OTHOLIeHHsI — 3T0 ¢dopMa COTpyAHUYCCTBA
MeXy OaHKaMH, IIPH KOTOPOM OHH BBIMOJHSIOT MOPYYEHUS OPYT Apyra Ha
B3aMMOBBITO/IHOM OCHOBE. [TorpeGHOCTH B yCTaHOBJICHUU
KOPPECIIOH/IEHTCKMX OTHOIICHWH BO3HUKAET, KOTAa KIMEHThl OaHKa
OTIMYAIOTCS OOJBIIUM TeorpaduyeckuM pazdpocoM, HO 3TO BBITOJHBIC
KITUEHTBHI.

Jlis BBIMONHEHHUS TOPYUYEHUH IO pacdyeTaM TaKUX KIMEHTOB OaHK
JOJDKeH 70O OTKpBIBaTh (pUiIMANbl B JAPYTUX pEruoHax, JUOO MOPYUHUTH
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pacdyeTsl  ApyroMmy ©OaHKy, ¢ KOTOpPbIM Haml OaHK  yCTaHOBWII
KOPPECTIOHAEHTCKUE OTHOILICHHS.

B OonpmmHCTBE CiyyaeB OTKpbITHE (UIMAIOB SKOHOMUYECKU
HELEJIEeCO00Pa3HO, MOATOMY OaHKHU OTAAIOT MPEANOYTEHHE YCTAaHOBJICHHIO
KOPPECTOHEHTCKUX OTHOIICHUI C APYTMMHU OaHKaMH, paCllONOKEHHBIMHU Ha
IPYrou TEPPUTOPHH.

[lpy ycTaHOBICHMH KOPPECIOHACHTCKUX OTHOIICHUN TPOIeaypa
BbIOOpa OaHKa CBs3aHa C CErMEHTHPOBAHMEM OaHKOB Ha MpEeAMET UuX
MIPUBJIEKATEILHOCTU B COTPYTHUYECTBE.

MexaHu3m cerMeHTHpOBaHHUS OaHKOB-KOPPECHOHJEHTOB CBOAUTCS K
CJIEIYIOLEMY:

1. baHK HOKEH OICHUTh, SBISIIOTCA JIM KIUEHTHI B CHIY HX
reorpaduueckoil pa3oOIIEHHOCTH HACTOJBKO IPUBJICKATCIBHBIMH, YTOOBI
OTKPBIBaTh CETh KOPPECMOHICHTCKAX OTHOIIEHUH C IPYTUMH OaHKaMHU.

2. HeoOxoaumo ompenenuTs reorpaduio NpeacTOSIIUX JAEHCTBUI U
TpeOyeMble BUIbI OAHKOBCKUX YCIYT.

3. HeoOxomumo BBIABUTH T€ OaHKH, KOTOpBIC YAOBJIETBOPSIOT
KpUTEpUIO TeorpaduveCcKol KOHILIEHTPAIMU W TIOJHOTHI TMPEAOCTABICHHUS
OaHKOBCKHUX YCIIYT.

[Ipy  ycTaHOBIEHUM < KOPPECTOHIACHTCKMX  OTHOIICHWA  OaHKU
MPUACPKUBAIOTCS CIEIYIONTUX MPABIL:

- YUCI0 OAHKOB-KOPPECIIOHICHTOB J0JDKHO ObITh MUHHUMAJIBHBIM, 4 B
HEOOJIBIINX FOCYapCTBax 3TO JI0JKEH ObITh OJUH OaHK.

[Ipouenypa ycTaHOBIEHUS! KOPPECTIOHAECHTCKUX OTHOLLIEHUIN CBOIUTCS
K CJIEYIOIIEMY.

[Ipexne Bcero, Ham OaHK B MNHCbMEHHOW QopMe mpemsaraet
YCTAaHOBUTh  OTHOIIEHHS O  COTPYJHHUYECTBE, TO €CTh  OTKPBITH
KOppecnoHieHTCKue cyeta. K STOMy mNHCBbMY “mpHiaraercs MOoapoOHast
uHpopMaiuss 00 otmpaBuTene (OTYET O JAEATEIBHOCTH, YCTaB OaHKa,
XapaKTepUCTHKA CIELUAINCTOB, JUIEH3MS Ha IMPOBEIEHHE OIMpPeIeICHHbBIX
OaHKOBCKHX OTIEPAIIHHA ).

I[Ipu  cormacum  fpyroil  CTOpoHBI  OaHKH  JOTOJTHHUTEIHHO
O0OMEHUBAIOTCA CIHCKaMH JOJKHOCTHBIX JIMI], UMEIOIINX MPaBO MOMAINKCH Ha
(bMHaHCOBBIX JOKyMEHTaX, a TaKkke OaHKH JOTOBAPUBAIOTCS O TallHOM KOJIE.
[Tocne Takux OrOBOpPEHHOCTEM OaHKM OTKpbIBatOT y ceOs cueta JIOPA wu
HOCTPA.

HauGosniee BaXKHBIMH CErMEHTAIMOHHBIMU MEPEMEHHBIMU TIPU OTOOPE
OaHKa-KOPPECTIOHEHTA BBICTYIIAIOT CIEAYIOIINE ePEMEHHbIE:

1. CnocoOHOCTh OOCTYKHTh KJIMEHTOB B OOJBIIIOM Teorpaduueckom
Mmaciiraoe.

2. YpoBeHb OCBOCHHUS COBPEMEHHBIX OAHKOBCKHUX TEXHOJIOTHIA,
npodecCuoHaN3M 0AaHKOBCKUX CITYXKaIHX.

3. HamexHocTh OaHKa C TOUKH 3pEHUS MOKa3areseil ero ¢uHaAaHCOBOTO
MOJIOXKEHUS.
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IlpasumensvcmeenHblil PolHOK

DTO 4YeTBepThId CyOBEKT OAHKOBCKOTO PBIHKA, KOTOPBIM MpeiIcTaBlieH
PBIHKOM TOCYJApPCTBEHHBIX IIEHHBIX OyMar, Jemno3uTaMy Ka3zHayeilcTBa WIIU
MunuHcTepcTBa (PUHAHCOB, JENO3UTAMU MECTHBIX OPraHOB BIIACTH.

PbIHOK  rocydapCTBEHHBIX  IIEHHBIX  Oymar  HampaBJieH Ha
peryiaupoBaHre oO0beMa JIEHEKHOM Macchl B (hopMe H3MEHEHHUs pa3Mepa
AMHUCCHH TOCYAaPCTBEHHBIX IIEHHBIX OyMar.

Jlerno3uThl MECTHBIX OpPraHOB BIJIACTH MPEACTABIEHBI CYETAMHU [10
BocTpeboBanusi B Kb, koTopble mpenHa3HavYeHbl I BBITUIATHI 3apa0OTHOMN
miaTel pabOTHHUKAM OIOKETHBIX cdep, A MPOBEACHUS Oe3HATUYHBIX
PAacUeTOB 110 XO3AMCTBEHHBIM OIEPALUSM.

JIEKIIUA 8. OTBOP HEJIEBBIX CEIT'MEHTOB U
HO3UHIUOHUPOBAHUE HA BAHKOBCKOM PBIHKE

1. Ananuz axkmopos, enuarwux na evibop cmpamecuu oxeama
PDbIHKaA.

2. OcHogHble MAapKemMuH206ble CMPAmeZuu 0X6ama OAHKOGCKO20
PDbIHKA.

3. llo3uyuonuposanue npoO0yKkmoe Ha 0aHKOBCKOM PblHKe.

1 Ananu3 ¢akTopoB, BIAMSIIOHIMX HA BHIOOP CTpaTeruM 0XBaTa
pbIHKA

OTO0p LIEeNEBBIX CErMEHTOB MPECTaBIsET COOON BaXKHBINM 3Tanm oTdopa
LIEJIEBBIX PBIHKOB. OT KOJIMYECTBA pa3/IMYHbIX ‘BAPUAHTOB, MOJYYEHHBIX Ha
JTalle CErMEHTHUPOBAaHUS PBIHKA, 3aBUCUT KadecTBO IPOBENEHUS OTOOpA
neneBblx — cermMeHToB.  OOpa3oBaHHBIE € [OMOIIBIO  Pa3IMYHBIX
CErMEHTAllMOHHBIX TMEPEMEHHBIX, PBIHOYHBIE CEIMEHTBHL JOJDKHBI OBITh
UCCJIEIOBAHbI C TOUYKHU 3PEHUS UX MPUBJIEKATEIBHOCTH JIJIsl OaHKA.

Haubosnee cymiecTBeHHbIMU (paKTOpaMu, IPEIONPEAEIIAIOLIMMHI BEIOOD
OAaHKOM CTpaTeruu OXBaTa pbIHKa, BHICTYIIAIOT:

1. Pecypebl 0anka. /[ HeOonblux OaHKOB PECypChl BBICTYMAIOT
omnpeAensomuM QakTopoM. B ycrnoBHsSX OrpaHHMYEHHOCTH pecypcoB OaHK
BBIOMpAET Takyl0 CTpaTeruio, KOTOpas [MO3BOJIMUT €My JOOUTHCS
MaKCHMaJbHBIX PE3yJbTaTOB IpPHU MHUHMMAaJbHBIX 3aTpaTax. Ckopee Bcero,
0aHK OyJeT OpUEeHTUPOBATHCSA HA MPEJOCTABICHUE HEKAMMUTATOEMKHUX YCIYT,
T. €. OyZeT MpUAEPKUBATHCS CTPATETMH YJOBJIETBOPEHMSI KAKON-TO OJIHOM
MOTPEOHOCTH BCEX Tpymn mnoTpedbutesneii. HekanuTaioeMKUMH BBICTYIIAIOT
YCIyTH TI0O PAacCYETHO-KACCOBOMY  OOCITY)KMBAaHHMIO, TIO JCHEKHBIM
nepeBojaM, IO WHXXCHEPHO-d)KOHOMUYECKOW OJKCIepTU3e, HAIOTOBOMY
KOHCYJTbTUPOBAaHUIO, ayquTOpcKue yciayru. Kamuramoemkue yCiIyru:
KpEANTHBIE, NHBECTUIIMOHHBIE, (PAKTOPHUHT.
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2. XapaKTepuCTHKH NpeljaraeMbix 0aHKOBCKMX NPOAYKTOB. Bce
OAHKOBCKHUE YCIIYTH B 3aBUCUMOCTH OT MHOr0o00pasus (GopM MpeICTaBICHUS
JENATCS Ha:

— YCIIyTH, HE OTJIMYAIoIIKEcs pazHooOpazueM (hopM IPerlOCTABICHUS:
JM3UHT, (AaKTOPUHI, KacCOBOE OOCIy)KMBAaHHWE, XpaHEHUE LEHHocTel. B
TaKUX YCJOBMSX OAHK HE MOXKET OIPAaHUYMTHCS MPEAOCTABIECHHEM TOJBKO
OZIHOU YCIIYTH;

— yCAOyr", OTJIMYaromuecs OOJbIIMM  pa3zHooOpazueM  ¢GopMm
IIPEA0CTABIICHHUSA: KpEIUTHBIE, JENO3UTHBIE, ayJIUTOPCKUE,
KOHCYJIbTallMOHHbIE. Pa3Hble (OpMBI TakUX YCIyr TIO3BOJIIOT OaHKY
yJIOBJIETBOPATh MOTPEOHOCTH pPa3IMYHBIX KaTeropuil KianeHToB. [loatomy
O0aHK ~BbIOMpAET B TaKUX YCIOBHUSX YJOBJIETBOPEHHE KaKOW-TO OIHOU
MOTPEOHOCTH BCEX TPYIII MOTpeOUTenei.

3. Crenenb OZHOPOAHOCTH PpbIHKA. Ecin 0OaHKOBCKHII PBIHOK
OTJIMYAETCS CPABHUTEIbHOM OJHOPOJAHOCTBIO, TO HET CMbICIA TPaTUTh
CpelcTBa Ha TIPOBEICHWE MAPKETHHTOBBIX MEpPONPUATHH, M CIEIyeT
HCIIOJIb30BaTh CTPATErui0 OOCTYKMBAaHUS Bcero peiHKAa. Ho eciu pbIHOK
HEOJTHOPOJHBINA, TO = 0aHK OyJeT OpUEHTUPOBATHCS Ha  Haubosee
MPUBJIEKATEIbHBIE TPYIIIIbI KIUEHTOB.

4. MapkeTHHIroBbI€ CTpPaTerul KOHKYPeHTOB. BoipabarbiBas CBOIO
CTpaTeruio oxBara, 0aHK 00s3aTeNbHO JOJKEH YYUTHIBATH MAPKETUHIOBYIO
CTPATETHI0 CBOMX KOHKYPEHTOB, TaK KaK OH MOJKET IONAacTh B CUTYALMIO,
KOIJla OH MpHUIEPKUBAETCS CTpaTerMu OOCIy)KMBaHHMsSI BCErO pbIHKA, a
KOHKYPEHTBI, HA000POT, NPUACPKUBAIOTCS BHIOOPOYHON ClieUaNIU3ali Ha
OTJENBHBIX IpyNnax norpeduTenei. ITo Mo3BOJIAET KOHKYpEHTaM JTOOUThCS
KOHKYPEHTHOT'O MPEUMYIIECTBA U BHITECHUTH C PhIHKA HaIl OaHK.

5. Bo3Mo:kHOCTH BHeJApeHHMsi HOBBIX YcJyr. Eciam Gank oOnamaer
BO3MOKHOCTBIO TPENOCTABIEHUS KAKUX-TO YHUKAJIBbHBIX YCIOYr (B CHILY
HAJIMYUsS CIICUAJIMCTOB B ITHX 00JIaCTAX), TO, CKOpee BCEro, OH OyiaeT
BBIOMpATh CTPATETHUIO YAOBIETBOPEHUS OJHOW MOTPEOHOCTH BCEX TPYII
noTpeduTenei.

6. PasmMep O0aHKOBCKOro pbIHKAa. OTO BaXHBIM TOKa3aTelb,
MTOCKOJIbKY TOJIBKO 00JIaJlaHue pa3yMHOW JOJEH phIHKA MOKET O0ECIEeUUTh
HOpMaJlbHOE (PYHKIIMOHUPOBAHHUE OaHKa.

7. ChnoxuBuIMecs TeMNbl PpocTa OAHKOBCKOIO PBIHKA. OTOT
nokasareiab HEOOXOAuM IJs TMPaBUIBHOTO MPOTHO3UPOBAHUS OYyIyIUX
TE€HJECHUNI Pa3BUTHSI PbIHKA.

8. BaikHOCTH YyCJOYIM Uil KJIMEHTA. YCIyTd, B KOTOPBIX KIHUEHTHI
0ojiee BCEro HYKIAIOTCA, MEHEE BCEro IMOABEP)KEHbl CHUXKEHHUIO IIEH U
XapaKTePU3yIOTCSl  BBICOKOM  CTENEHbIO  MPUBEPKEHHOCTH K  HHUM
oTpeOUTEINICH.

9. HacroTa npuodpereHust yciayr. Yem Bblllle 4acTOTa IPUOOPETEHUS
ycIayr, TeM C OoJblIel JErKOoCThI0O OHM NPOHUKAIOT Ha PBIHOK W,
COOTBETCTBEHHO, CTAHOBATCS 00JIee MOABEPKEHBI KOJIEOaHUsIM 1IEH HA HUX.
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10. duHaHCOBBIE XAPAKTEPUCTHKH KJAMEHTOB. OHHM HampsMyro
OTIPEIEIISIOT MPHUBIICKATEILHOCTD OT/IEIBHBIX CETMEHTOB PBIHKA.

11. OTHocHuTeIBLHAsA AOXOAHOCTH YCJAYIr. OTOT (aKToOp SBISIETCS
HETIOCPEICTBEHHBIM MMOKa3aTeNIeM MPUBIIEKATEIbHOCTH CETMEHTOB PHIHKA.

12. TenaeHHuH WU3MEHEHHUs] AOXOJHOCTH TIO3BOJISIIOT OILICHUTH
NPaBWJILHOCTh BBIOOpa OOCIY)KMBAae€MOTO pPBIHKA M COOTBETCTBYIOIICH
CTpaTEerHHu.

CpaBHEeHHE  OLIEHOK  NPUBIEKATEIBHOCTH MO  HECKOJBKUM
HCCJIETIOBAaHHBIM CETMEHTaM pPBIHKA MO3BOJISIET BBHIOPATh JIyUIIUH LIEJIeBOU
CeTrMEHT.

2. OCHOBHbIe MAPKETHHIOBbIE CTPATErHd OXBaTa O0AHKOBCKOIO
pPbIHKA

Ha nmnpaktuke U3  CyIIECTBYIOIIMX  BapHaHTOB  BO3MOKHBIX
HaIpaBJIeHUN JEeATETbHOCTH OanHka BBICIIAIOTCS clenyroume
MapKETHHTOBBIC CTPATETHUH OXBaTa PhIHKA:

1) cocpenorouenne ycwinii 0aHka Ha OOCITY>)KUBAaHUU OJTHOW TPYIIIIBI
KIIUEHTOB;

2) yAOBIIETBOPEHUE OJIHON MOTPEOHOCTH BCEX IPYII KIMEHTOB;

3) BbIOOpOYHAs crHenUaaM3alys OaHKa Ha Pa3jIMYHBIX PHIHOYHBIX
CerMEHTaXx;

4) TMOJIHBIN OXBAT BCEr0 OAHKOBCKOTO PBIHKA.

1. Cocpenorovyenue ycwjauii 0aHka Ha O0O0CHYyKMBAHUM OJXHOM
rpynnbl KJIMeHTOB. [1aBHOE ycloBUE — BBIXOJT 0aHKa HA HOBBIE PHIHKU UJTU
CErMEHTHI phIHKA. YTOOBI 3a11eMUTHCA HA HOBOM PhIHKE, HAJI0 TIPEIOCTABISATh
YCIIYTH JIMIIb HanOosee MPUBIEKATeIbHON KIMEHTCKOM IpyIine, 3a KOTOPYIO
pa3BopauMBaeTCs CuUJIbHas KOHKypeHTHass OoprOa. Eciam OaHk He B
COCTOSTHUM TIPEOJIOJIETh BXOJHBIE Oapbephbl, OH JIOMKEH BBIOPATH IPYTYIO
KIMEHTCKYI0 rpymmy. OIHAKO JOAT0 MPUACPKHUBATHCS ~TaKOW CTPATETHH
JIOBOJIBHO CJIO)KHO, TMOCKOJIbKY OHa MPOTUBOPEYUT CTPEMIIEHHUIO JIHOOOMU
KOMMEPUECKOH CTPYKTYPHI K PACIIUPEHHUIO M PA3BUTHIO.

Ipeumywecmea:

— eciii O0aHK TBEPJIO 3aBOEBBIBAET OMNPEICIICHHYIO TPYIITY KIMEHTOB,
TO OH OKa3bIBACTCS OTPAKIEHHBIM OT KOHKYPEHIINU;

— BbIpabaThIBAETCA JIOSUIBHOCTD KIIUEHTOB;

— YETKOE 3HaHUE HYK]I U TOTPEOHOCTEHN KIMEHTOB;

— ONBIT 0OCITY>)KHBaHUS;

— peKjamMHasi MOJUTHKA TpeOyeT He3HAUUTEIbHBIX PACXO/0B, a B CUITY
aJIPECHOCTHU COTIPOBOXKAAETCS BHICOKON 3((hEKTUBHOCTHIO;

— MO3BOJIAET OAHKY UMETh BBICOKUN YPOBEHB 10XOA.

Heoocmamku:

— CJIOHOCTB 3aBOEBaHUs CETMEHTA PHIHKA;
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— y30CTh KJIHMEHTCKOW TPyNIbl HE TO3BOJIIET OaHKy BapbHPOBATH
CBOMMHU CUJIaMU U CPEJICTBAMHU B CITy4yae U3MEHEHUsI KOHbIOHKTYPHI PbIHKA;

— TpebyeT MOCTOSIHHOW MOAIEPKKHA KOHTAKTOB C KIMEHTAMU;

— pa3BUTHE U paclIUpeHHe psAa yCIyr OrpaHUYUBAETCS
MOTPEOHOCTIMHU OJHOM KJIMEHTCKOMW TPYIIIIBI;

— HE T03BOJISIET OaHKY HOPMAJIbHO Pa3BUBATHCA M MIPUCIOCA0IMBATHCA
K U3MEHSOIICHCS] KOHBIOHKTYPE (PMHAHCOBOTO PHIHKA.

2.  YiaoBjeTBOopeHHe  OJHOW  MOTPpeOHOCTH  BceX  Ipynn
norpeduTesieid. Jta CTpaTerus MOXKET MPUMEHITHCA HAa HAayaJIbHOM 3Tare
pazBuTusi 6anka. OCHOBHas mpoOyieMa — MPABWIBHBIA BHIOOP OAHKOBCKOTO
MPOyKTa, HAa OCHOBE KOTOPOTO M OyleT YAOBIECTBOPATHCA KaKasi-TO
notpedbHocTh. Heo6X0AUMMO yUUTHIBATS:

1.7 VYkazaHHbBIII TPOIYKT JOJDKEH YAOBIECTBOPSATH MOTPEOHOCTH
MaKCHMaJbHOTO KOJMYECTBA KIIMEHTOB;

2. JlaBaTh KOHKYPEHTHOE IMPEUMYIIICCTBO Mepe] APYTUMH OaHKaMH,

3. JlomkeH oTnu4atbes OONBIIMM MHOTrooOpazueM (HopM U METOIIOB
€ro MPe0CTaBICHMS.

JlocTouHcTBA:

— TI03BOJISIET JOCTUTHYTH BBICOKOTO YPOBHS  OMNEPAIIMOHHOTO
MacTEepCTBa, T.€. BBICOKOTO KayeCTBa B OKa3aHWU STOW YCIYTH, W 3a CYET
ATOTO OTPAJIUTh C€0s1 OT KOHKYPEHTOB;

— BBICOKO€ KaueCTBO YCIIYT I103BOJIAET BhIPAOOTATh MPUBEPKEHHOCTD
KJIMeHTa K OaHKy, JIOCTUYh 3(P¢EeKTa MOHOMOIUU M TMOJTydaTh OOJBIITHE
JI0XOJIbI 32 CYET MOHOIOJIbHBIX IICH.

Henocrarkm:

— CJIO)KHOCTh €  ONpEACNICHUEeM — TIOJIXOMMAIIero  OaHKOBCKOIO
IIPOJYKTA,

— HaJM4Yhe KOHKYPEHTOB, OKA3BIBAIONIMX -~ MOAOOHBIC BHIBI YCIYT,
3HAYUTENIBHO CYKaeT KIIMEHTCKYIO 0a3y;

— HEBO3MOXKHOCTh TMOJIYYHTh JOMOJHUTEIBHYIO MPHOBUTH 3a CUEeT
BHEJIPEHUS HOBBIX BHJIOB yCIIYT;

— OIIaCHOCTb yCTapeBaHUsl OAHKOBCKOTO MPOIYKTa;

— CIIOKHOCTb TOJJEPKaHUS KOHTAKTOB C IIUPOKOM ayAuTOpHUEHN
KJIUEHTOB;

— CJIOKHOCTB C BEIOOPOM 1IEHOBOM CTpaTETuu;

— TpeOyeT 3HaYUTEIbHBIX 3aTPaT HA MAPKETHHT.

3. BbiOopouHas cnenuaJu3anus 0aHKAa HA Pa3JIMYHbIX PbIHOYHBIX
cerMeHTax — 3TO HauboJee ONTUMAJbHBIM BapuaHT Al OOJBIIMHCTBA
0aHKOB, TaK KaK OH TO3BOJISIET IIMPOKO BapbHUpPOBAaTh KAaK CBOUMHU
pecypcamu, miepeOpachiBasi WX C OJHUX MPOAYKTOB Ha JApyrHe, TaK W
00CITy>)KUBaEMBbIMH KJIMCHTAMHU.

IIpeumyecrsa:

— MOXXHO JIeTKO U 0e300JI€3HCHHO BHEAPATHCS HA HOBBIE CETMEHTHI
PBIHKA, YTO TO3BOJISIET IMOCTOSIHHO HM3MEHATh MAapKETHHTOBYIO CTPATETHIO
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CBOEH JeATENBHOCTH, MPUCTIOCAOINBATHCSA K KOHBIOHKTYPE PHIHKA;

— MHHHMMaJIbHasl Yrpo3a OTpPHUIATEIbHOrO BO3ACHCTBUS Ha OaHK
U3MEHECHUN BHEIIHEW MApPKETUHTOBOM CPEJIbI;

— 0ocJa0seTcss BOCIPUMMYHMBOCTL OaHKa OTJEIbHBIM HEyauaMm;

— MCIIOJIb30BaHNE THOKOH II€HOBOM IMOJUTHKHY;

— 0aHK MOKET MaKCHUMAaJbHO MCIOJb30BATh CBOM BO3MOXKHOCTHU IS
BHEJIPEHUS HOBBIX YCIYT U MOJYYSHUS MOHOTIOJIHLHOW MpHUOBLIH;

— CHEIUATN3UPYSICh Ha KOHKPETHBIX KJIAcCaxX KJIMEHTOB, OAHK CO3/1aeT
YCIJIOBHSI JIJIs1 TOBBINICHUS 9P PEKTUBHOCTU PEKIIAMHOM €SI TEIILHOCTH.

Henocrarku:

— B KaXJIOM OOCIy)KHBAa€MOM CETMEHTe y OaHKa ecThb CEepbe3HbIE
KOHKYPEHTBI, YTO TpeOyeT IOCTOSHHOTO COBEPILIEHCTBOBAHUS YPOBHS
KOHKYPEHTOCTIOCOOHOCTH yCIIyT OaHKa;

— eCJIM PSAAOM C HalllUM OaHKOM pabOoTaroT y3KOCHEIMaIUu3uPOBAHHbBIE
0aHKH, TO MEpPE] HUM BCTAET Yrpo3a BBHITECHEHUS C OTACJIbHBIX PHIHOYHBIX
CErMEHTOB;

— M3-32 3HAYMTENbHOW JuBepcUPUKAIUU pabOThl OaHKa BO3HUKAET
HE0OXOAMMOCTh OCYILIECTBIIEHUS OOJIBILIMX PACXO/I0B HA MAPKETHHT.

4. TloaHbli 0XBAT Bcero 0OAHKOBCKOI0 PbIHKA — CBS3aH C
NEATEIbHOCThIO KPYITHBIX -~ KOMMEPUECKUX OaHKOB, NPHUACPKUBAIOIINXCS
rJI00aNbHONM  CTpaTeruu JEeATeAbHOCTH. OJTa CTpaTerus Mpernoaraet
MPENOCTABIECHUE YCIYT TEM KIMEHTaM, Y KOTOPBIX HAa HUX IOSBIISETCS CIIPOC,
T.e. OaHK 3/eCh HE OrPAHUYUBACTCS OTIEIBHBIMH TOTPEOUTEIHCKUMU
rpyIIamu.

JlocToMHCTBA:

— pacxoAbl Ha MApPKETUHI CBOISATCA K MHUHUMYMY, TaK Kak
OTCYTCTBYET HEOOXOIMMOCTh MPOBEACHHUS LEJIOr0 psAga MapKETHHTOBBIX
MEpPOTPHUATHIA, XOTS 3a OTIAEIOM MAapKEeTHHTa 3AeCh OCTAOTCS (PYHKIIHH
W3YYEHUS HYX] KIIMEHTOB M MPOBEACHNUE PaboThI 0 POPMUPOBAHUIO CIIPOCA
Ha yCJIyTH, KOTOPbIE BBITOJHBI 1151 OaHKa;

— OTCYTCTBHE NPHUBS3KM K KAaKOH-TO OJHOI MOTPEOUTEIBCKON IpyIIIIe
MO3BOJIAET OaHKy YYyTKO pearupoBaTh Ha HW3MEHSIOMIUKCSA CHPOC MyTEM
pa3pabOTKU HOBBIX IPOJYKTOB U YCIYT.

HenocTraTku:

— 0aHK CTAaHOBUTCSI CWJIBHO TOJIBEPKEH HM3MEHEHUIO KOHBIOHKTYPHI
pPBIHKA, YTO BBIHY)X/IA€T €ro K TMOCTOSHHOMY MepenpoduiupoBaHuto,
U3MEHEHHIO CTPATETUH JAESTENBHOCTH, YTO TPEOYET MHOTO CHII U CPEJICTB;

— OTCYTCTBHE TIOCTOSIHHOM KIMEHTYpbl Yy OaHKa TPUBOAMUT K
PACHBbUICHUIO CPEJICTB U CHJI OaHKa M IPHU 3TOM HE MO3BOJIAET 3aBOEBHIBATH
KOHKYPEHTHBIE TIPEUMYIIECTBA B pa00TE C OTJEIHHBIMY KJIMEHTAaMHU (TaK KaK
Apyrue 6aHKUA MOTYT MPUICPKUBATHCS Y3KOCHIEIIHATIM3UPOBAHHON CTPATETHH
00CITy’KUBaHUSI ~ OTAECIbHBIX  KIMEHTOB M  HMETh  KOHKYPEHTHBIC
IIPEUMYILECTBA);
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— B culy cOopa u 00pabOTKH OTPOMHOTO MOTOKAa MH(POPMAIH PACTET
ce0eCcTOMMOCTh 0OCTYKHBAHHUS OJJHOTO KIMEHTa U CTOMMOCTh OKa3bIBAEMBIX
yCIIYT, YTO MPUBOJIUT K CHHKEHHIO KOHKYPEHTOCIIOCOOHOCTH CaMHX YCIYyT U
0OaHKa B IIEJIOM;

— YCIIOKHAETCS Tpolecc pa3pabOTKHM HOBBIX YCIYT, KOTOpbIE
MOJIb30BAIUCH OBl CIPOCOM Y BCEX KaTErOpUil KIHEHTOB;

— 3((}EeKTUBHOCTh  PEKJIIAMHOW  JCSITEIBHOCTH B YCIIOBHSX
OOCITy’)KHBaHUSI BCETO pHIHKA MHUHHMAaJbHA, TaK Kak HET aJpecHOCTH
PEKIIAMHOM KaMIIaHUU.

3 [Mo3uMOHUPOBAHNE MPOAYKTOB HA 0AHKOBCKOM pPbIHKE
Ho3uyuonuposanue — 310 ACUCTBUS TO Ppa3pabOTKE MPEAJIOKECHUS

O0aHka, €ro MMUJKa, HaIpaBJICHHbIE HAa TO, YTOOBI 3aHATh 00OCOOJICHHOE
0JIarOMPUATHOE TIOJIOKEHUE B CO3HAHUH IIEICBOU TPYIITHI KJIUEHTOB.

OKOHUATeNbHBIM  PE3YyJAbTAT MO3ZULHOHUPOBAHUS —  YCHEHIHOE
CO3JaHME OPUEHTHUPOBAHHOIO HA PBIHOK MPEAJIOKEHUS O LEHHOCTH
O0aHKOBCKOIO  MPOAYKTa — NPOCTOO0 U  YETKOrO0  YTBEPKIACHUS,

OOBSICHSIFOIIECTO, MOYEMY  KIIMEHTaM IIEJIEBOTO CErMEHTa CIeayeT MOKYIaTh
MMEHHO 3TOT OAaHKOBCKHUH MPOIYKT.

VY nauHoe 3asiBI€HHE O TO3UIIMOHUPOBAHUU OTPAXKAET TPU ACTIEKTA:

1) meneBoil pwHIHOK (I KOTO TMpeaHA3HA4YeH Hall OaHKOBCKUH
IPOAYKT?);

2) OTJIMYHUTEIBHYI0 KOMITETEHITUIO (Y4TO MBI TIpojaeM?);

3) YHUKaJIbHYIO BBITOY (ITOYEeMY KJIMEHT JOJDKEH 3TO MOKYIATh?).

Ha ypoBHe Oanka 3asiBIeHHE O TO3WIMOHUPOBAHUN CTAHOBUTCS
BaXXHOW  COCTaBIISIONIEH  KOPMOPATUBHOM KYJbTYpBI, (POPMUPYEMBIX
[EHHOCTeW M YOEXIEeHUW, T. €. BCEOOIIero NpeICTaBlIeHUs O TOM, Kak
KOMMepYeCKU OaHK MPEAOCTaBIIAET IEHHOCTh KIIMEHTaM.

[Tpu NO3UIIMOHUPOBAHUM BO3MOKHBI JIBa BapHaHTAa I€HCTBHIA:

1) pacnonoxuThCs B KAKOM-JIUOO MOJACETMEHTE PAJIOM € KOHKYPEHTOM
Y BCTYIIUTh C HUM B 00pKOY 3a 00J1aiaHe n30paHHOM J0JIel PhIHKA,

2) 3aHATH CBOOOJIHBIN MTOJCETMEHT.

B mepBoM ciydyae OaHK JOJDKEH OBITh YBEpPEH, YTO OH. CMOXKET
BBITECHUTh KOHKYPEHTOB. [l 3TOrO0 HEOOXOAMMO BBITIOJHEHUE psa
YCJIOBHM, CBSI3aHHBIX CO CJIEIYIONTUMHU 00CTOSTEITHLCTBAMU:

BO-TIEPBBIX, pa3Mepbl MU30PAHHOTO TOJICETMEHTA JIOJDKHBI TO3BOJIUTH
Pa3MECTHUTHCS B HEM €IIIe BaleMy OaHKY;

BO-BTOPBIX, OAHK JOJKEH 00J1aJ1aTh COOTBETCTBYIOIIUM ITOTEHIIAAJIOM,
JOCTaTOYHBIM JIJISI CMEIICHHS KOHKYPEHTOB;

B-TPEThUX, OAHK MOXKET MPE/JIOKUTh OJTHOPOJHBIC, HO TOpasio OoJiee
BBICOKOKAaYECTBEHHBIC TIPOAYKTHI;

B-4CTBEPTHIX, OCOOCHHOCTH OAaHKOBCKOW OpraHW3alil W OIBIT €€
JEATETPHOCTH JIOCTATOYHBI W COOTBETCTBYIOT 3ajadaM  BBITCCHEHUS
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KOHKYpPEHTOB.

Bropou BAPUAHT  JICUCTBUU CBsA3aH C HEO0XOTUMOCTBIO
PEIOCTaBICHUSI YCIYr C TaKUMH XapaKTepUCTUKaMH, KOTOpPhIX HET B
yciyrax KOHKYpeHTOB. B Takoil curyanum y OaHKa NOSIBISETCS IIAHC
3aBOoeBaHUsl ceOe KIMEHTOB, 3aMHTEPECOBAHHBIX B YCIyrax C TaKUMU
xapaktepuctukamMu. Ho mipu 3ToM OaHKy cjeayeT OILICHUTh CBOU
BO3MOKHOCTH (C Y4YE€TOM JOMYCTUMOIO YpPOBHS pUCKa) B pa3paboTKe U
MPEIOKCHUN  YKa3aHHBIX ~ MPOAYyKTOB. Kpome Toro, HeoOXoauMo
MPOAHAIM3UPOBATh BO3MOKHOCTH PAa3BUTHSA TaKOW IIEHOBOM CTpaTeruu,
KoTopast oOecmeumsia Obl OaHKYy JOCTaTOYHBIM pa3Mep NpUObUTH U
MpHUBJIEKaia Obl TOTCHIIMAIBHBIX KJIMEHTOB.

B npunoxernu K ceKTOpy (PUHAHCOBBIX U CMEKHBIX YCIYT MOTHBBI
KJIMEHTOB BBITJIAIAT CIEAYIOIUM 00pa3oM:

— BBITOJA — JIMOO yBEJIWYEHUE J10X0J]1a, JUOO COXpaHEHHE MPUOBLIU
(meueBble KPEANTHI, JOXOIHbBIE BKIIAJIbI);

— KayecTBO — YJI0OHOE MW  ONEpaTUBHOE OOCIyXHUBaHUE,
po(eCCUOHANIBHBIN MIEPCOHAN, TPAMOTHOE KOHCYJIbTUPOBAHUE;

— 0e30IacHOCTh. — HAJACKHOCTh (PUHAHCOBOM  OpraHU3alvH,
COXpaHEeHUe KOH(UIEHIUATLHOCTH UHPOPMALIHH;

— TMPeCTU:K — U3BECTHBIM (DUHAHCOBBIM omepaTop, C XOpoIiei
penyTaiuei U COMUIHBIMU KIINSHTAMHU.

MO3KHO BBIJICIUTH YETHIPE OCHOBHBIX BapHaHTa MO3UITMOHUPOBAHUS:

1. AxueHt nenmaercss Ha «¢puHaHcax». Pexnmamupyercs mnpoduiib
NEATENIBHOCTH YUpekJeHHs. VICTONB3YIOTCS CIIOTaHbl, ONPEACIICHUS TUIa
«Hail 0aHK — TO BBITOJHO U HA/IEKHO». (OCHOBHBIE MOTHUBBI — «BBITOJIa» U
«HAJISKHOCTHY (TO €CTh 0€30MaCHOCTh (DMHAHCOBBIX OIEpaIuil).

2. AxueHt nenaercs Ha «ycayrax». OCHOBHOIl MOTHB — «yJI00CTBO
¢buHaHCOBBIX yciyr». Mcmonb3yloTcs ClOraHbl, - OPHEHTUPOBAHHBIE HA
KITMEHTOB OaHKa.

3. AKIeHT paemaeTcs Ha HEKHMX BEYHBIX [EHHOCTHX, OOImX
uHTEpecax. B cioranax MCmoib3yrOTCsl aOCTPAaKTHBIC MOHATUS M JEITA0TCS
KU3HEYTBEPKAAIOIINE 3asBICHU.

4. AxueHT [enaerca Ha Y3KOH cnenuaau3anum (HHHAHCOBOTO
MHCTUTYTa U €r0 MapKETUHTOBOW cTpaTeruu. Mcrnonb3yroTcs «HUUIEBBIE»
CJIOTaHBbl.

JIEKIIUSA 9. YIIPABJIEHUE B3AUMOOTHOIEHUSAMMU C
KIMEHTAMU BAHKA

1. Texnonozua oocnyyicueanus Kiuenmos no mMuny nepcoHAIbHbIX
Meneoxicepos.
2. Texnonocuu CRM (ynpaenenue ceazamu ¢ Kiuenmamu,).
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1 TexHos0orus 00C/Ty:KMBAHUS KJIMEHTOB M0 THIY EePCOHAIbHBIX
MEeHeKepoB

B pBIHOYHBIX YCIIOBUSIX MEHSIOTCSI IPUOPUTETHI U LIEJIEBBIE YCTAHOBKU
MapKeTUHIOBOM  jJesTenbHOCTH ©OaHka. B ee 1eHTpe HaxoasaTcs
CYLIECTBYIOIIME W TOTECHIUAIbHBIE KIMEHTHl W3 MPUOPHUTETHBIX TPYIIl U
cerMeHTOB. OHM CIyKaT OCHOBOM [IIi BCEed MAapKETUHTOBOM pabOThI
KJIMEHTOOPUEHTUPOBAHHOTO 0OaHKa, ONPEAENIIOT OCHOBHBIE HAINpaBICHUS
MapKETHHIOBOU I€ATEIbHOCTH, COAEPKAaHNE KOMILIEKCAa MapKETHHTA.

CBs13p MEXIy CTpaTerueil MapKeTUHIa U MPUOPUTETHBIMU KIIMEHTAMHU
OCYLIECTBIISIETCA 4YEpe3 IEPCOHAIBHBIX MEHEDKEPOB, KOTOPBIE SBIIAIOTCA
MPOBOAHUKAMU KIMEHTCKON OJUTUKU OaHKa.

Iepconanvhotii menedicep — 3TO COTPYIHUK OaHKA, BEIYIICH IIETBIO
NEATEIBHOCTA KOTOPOTO SIBJSETCS YCTAHOBICHUE U PA3BUTHE JTOJTOCPOYHOTO
COTPYJHHUYECTBA C KOPIOPATUBHBIMU KIIMEHTAMU Ha YCJIOBHUAX JOBEPUS U
B3aMMOBBITOIHOCTH, OO€cleueHrne MAPTHEPCKUX OTHOLIEHUH Ha OCHOBE
rJIyOOKOro 3HaHUS  OM3HEC-TIPOLIECCOB, TEXHOJOTUHU, pPBIHKA, [JIAHOB
Pa3BUTHS KJIMEHTOB.

JIni  TOCTpOEHHS . CHUCTEMBI  MEPCOHANBHBIX  MEHEIKEPOB B
KOMMEpUYECKUX OaHKaX MPEJIaraloTcs Cleayone KOHKpPemHble 0eliCHeusL:

1. Ha ocHOBe cermMeHTAlMM KIMEHTCKONW 0a3bl BBISIBUTH KIHOYEBBIX
KJIMEHTOB 0aHKa, a TaKKe MOTEHIIUAIbHBIX KIHEHTOB, HA KOTOPBIX B EPBYIO
ouepeb HaPaBUTh MAPKETUHIOBBIC YCHIIHS.

2. BeimenuTh B OpraHU3aIlMOHHON CTPYKType OaHKa MOJpas3ieiicHHeE,
COCTOSIIIEE W3 TMEPCOHAIBHBIX MEHEIKEPOB, OTBETCTBEHHBIX 3a Pa3BUTHE
MAPTHEPCKUX OTHOLLICHUMU.

CrpykTypHoe mnonpasneneHue ¢GopMmupyeTcss 3a cyeT orbopa
KBUTU(PUIIUPOBAHHBIX MEPCOHAIBHBIX MEHEIXKEPOB, KOTOPhIE B CUITy CBOUX
JUYHOCTHBIX KayecTB M Npo(ecCHOHATbHBIX 3HAHUM U HABBIKOB MOTYT
BBITIOJIHATD CTOJIb crielUpuieckue QyHKIUH.

[lepcoHanibHBIN MEHEMIKEP TOIKEH HE TOJBKO ObITh TPOohecCuoHaIoM
B 00J1acTH OAaHKOBCKOTO JIeJia, HO U UMETh MPOQPECCHOHAIBHYIO MTOATOTOBKY
B 00JIaCTH COLIMAIBHO-TICUXOJIOTUYECKUX 3HAHUM:

—  XOpOIIO BIAAETh MPUEMaMH, MO3BOJISIIOIIMMUA CBOOOJHO BCTYNAaTh
B KOHTAaKT C KJIMEHTaMHU;

— yOemuTenbHO paccka3blBaTh WM O BbIroJax OaHKOBCKOTO
MPOJIYKTA;

— YMEJI0 HCIIOJIb30BaTh CIOCOOBI CHATHS BO3PAXEHUM U COMHEHUU
KJIIMEHTOB, BJIAJIETh [PUEMaMHM, MO3BOJLSIIOUIMMU YCIENIHO 3aBEepIIATh
IEPETOBOPBI.

OdeHb BaKHO, YTOOBI MEPCOHATBHBIA MEHEKEP XOPOUIO 3HAN HYXIbI
KJIMEHTA, YMeJl CIIylIaTh, ObLJI BHUMATEJIEH K €ro Mpo0jeMaM U CTPEMUIIC UX
pPELIUTB.
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3HaHWE W WCIIONB30BAHUE ITUX MPUEMOB MTO3BOJIUT MEHEIKEPaM, BO-
NIEPBBIX, YYBCTBOBATH CeOsI YBEPEHHO B OOIICHUH C KJIMEHTaMH, BO-BTOPHIX,
NOJyYUTh KOHKPETHBIE pEe3ylbTaThl B YKPEIJICHWH OTHOIICHUH C
CYHIECTBYIOIIMMHU KJIIMEHTAMH, pPAcIIupsisi TEepedeHb MPEIOCTaABISIEMbIX
yCIyT, YBEIHYMBasi 00bEeM MPOJAaX, a TaKKe MpHUBIIEKass HA OOCITy)KUBaHHE
HOBBIX KJIMEHTOB.

3. 3aKpenuTh NePCOHATBHBIX MEHEKEPOB 3a TPYIIION KIMEHTOB.

Uwucno mepcoHABHBIX MEHEPKEPOB 3aBUCUT OT KOJMYECTBA KIIMEHTOB,
uX OOBEMHBIX TIOKazarened u (QYHKIUNA, KOTOPHIE BBIONHSIIOT OTH
coTpymHHWKU. [l ompenmeneHus YWcIa MEHEKEPOB BO3MOXHBI JBa
BapUaHTA!

—. pacmpenenseTrcs BCsS KIUEHTCKas 0Oasza (pabortaromme cuera) c
yuyeroM ~Toro, 4ro 50-60 mapTHepoB OyayT 3aKkpemieHbl 3a OIHHUM
MEHEKEPOM;

—  pacmpenersieTcsi  KIUEHTCKas 0a3a  KJIFOYEBBIX  KIIMEHTOB.
MaxkcrnMaabHOS KOTMYECTBO KPYIMHBIX KIMEHTOB, 3aKPEIUICHHBIX 32 OIHHUM
MEHEPKEPOM, JOJIKHO ObITh He Oosee 10.

4. CdopmMupoBaTh U TIOCTOSHHO TOMOJHITh HWH(DOPMAIIOHHO-
AHAIUTUYIECKYIO 0a3y MO KIIOYEBBIM KIIMEHTAM.

HicTOuyHUKOM ee SIBISICTCS MapKeTHHTOBas WH(OpPMAIIMOHHAs CHUCTeMa
B OaHKe, MpU €€ OTCYTCTBUU -— BHYTPEHHSSI W BHEIIHSASA MapKETUHTOBAs
uH(popMaIus, HakaruMBaeMass MEHEIHKEpOM B TPOIIECCE B3aMMOJICUCTBHS C
KJIMGHTOM, TIOJlydaemasi B pe3yJbTaTe MPOBEACHHUS MapPKETUHTOBBIX
uccnenoBanuii. J{ns cozmanus 6a3el pa3padaThIBAIOTCS CHCTEMa MTOKa3aTenen
(KOJTMYECTBEHHBIX, KAUECTBEHHBIX) U €€ CTPYKTYpa B 3aBUCUMOCTH OT IieJieit
dbopMHupoBaHUs, JOCTYIMHOCTH  WCTOYHUKOB  JAHHBIX, TEXHUYECKOUN
BO3MOXKHOCTH aBTOMAaTH3UPOBAHHOW OaHKOBCKOW CHUCTEMBI, pPaCIIUPEHUS
YrClia TIOJIb30BaTENCH.

Nudopmanmonnass 06a3a MO3BOJIIET HAWIYYHIMM OOpa3oM TIOHATH
OM3HEC-KJIIMEHTOB, OCYIIECTBIISATh TIOCTOSIHHYIO OIEHKY HX HYXI U
NOTPEOHOCTEH, ONMEPaTUBHO MPUHUMAThH PEUICHUs, BaXKHBIC IUIsI Pa3BUTHS
OusHeca.

5. Yerko ompenenuTh IS MEPCOHATBHBIX MEHEIDKEPOB HX IIEINH,
3aauu, QyHKIIUH.

OcHOBHAS 11€JTb IEATETLHOCTH MIEPCOHATTEHOTO MEHEKepa — Pa3BUTHE
MIPOYHBIX JTOATOCPOYHBIX OTHOIIEHUW C KIMEHTaMu, (hOpPMHUpPOBAHHUE CIIpOCa
Ha 0AaHKOBCKHE MPOAYKTHI U YCIIYTH, KAYECTBEHHOE 00CITY)KBaHUE.

OYHKITMOHAIBHBIMY 33/1a4aMU SIBIISTFOTCSI:

— OM3HEC-aHaN3 IEATeTLHOCTH KJIMEHTOB M BBISIBJICHUE TIOTPEOHOCTEH
Ou3Heca B 0AHKOBCKHX YCIIyTrax;

— peanu3aiys MepCIeKTUBHBIX MJIAHOB COTPYAHUYECTBA C KIMCHTAMH,
penieHue npoodsem Ou3Heca KJIMEHTOB;

— IPUBJICYCHNE KOHTPAreHTOB (MTOTCHIIUATBHBIX KIIMEHTOR);

— IUTAHUPOBAHKME MEHEHKEPOM CBOEH pabOThI M COCTABIIEHUE OTYETA.
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6. YcTraHOBUTH CHCTEMY MOJIHOMOYHUI MEHEIKepa AJis ONepaTUBHOTO
NPUHATUS PEIICHU NMPU BEIECHUU TEPErOoBOPOB MO MPOJIaXKe MPOIYKTOB U
OKa3aHHUH YCIYT IPUOPUTETHBIM KIMEHTAM.

OaHuM U3  KJIIOYEBBIX AaCIEKTOB  SIBISIETCA  JICLEHTpaIu3anus
MOJIHOMOYUI U TUMUTOB, TIEpeiaya UX OT TOM-MEHEKEPOB K EPCOHATLHBIM
MEHeKepaM. DTO OOYCJIOBIEHO HEOOXOJMMOCTBIO YCKOPEHUsS MPUHATHUS
pElIeHUI MpU BEJEHUU MEPEroBOPOB MO Mpojaxe 0aHKOBCKUX MPOAYKTOB U
OKa3aHUIO YCIyT C IPUOPUTETHBIMU KJIHMEHTaMHu, KoTopbie hopmupytot 80 %
TOXOIHOM Oa3bl OaHKa.

[lepenaua  MOMHOMOYMKA W JIMMHTOB  OT  TOI-MEHEIKEPOB
NEPCOHANBHBIM MEHEKEpaM B YacTH PacueTHO-KaCCOBOTO OOCIy>KMBaHHUS,
KpEAUTOBAaHUS, JCMO3UTOB, BEICHUS  TMEPErOBOPOB U  MEPENUCKH
OCYIIECTBISICTCS HAa OCHOBAaHMM JOKYMEHTA, PErJIaMEHTUPYIOLIErO IpaBa
MEHE/KEPOB, NIepeiavy MOTHOMOYUHN, CPOK UX JICUCTBUS.

7. OcyuiecTBIsATh pa3pabOTKy MEPCHEKTUBHBIX (HA TOA) W TEKYIIUX
(Ha Henmemnio) IUVIAHOB pabOTHI MEHEPKepa C KIMEHTaMHU Uil TOCTHIKEHHS
MOCTABJICHHBIX II€JIEH U 3a/1ay.

[Tnanel paboT copepxkaT 0ObeMHbBIE MOKA3aTEIN PACUETHBIX, KACCOBBIX
ornepanuid, CCyJHOW 3aJ0JDKEHHOCTH, JEMO3UTOB, BEKCElel, 3IMUCCUU
IUTACTUKOBBIX KapT, JOJM JIEKTPOHHOTIO JTOKYMEHTOOOOpOTa, KOJUYECTBA
TEPMHHAJIOB JIJIsl pacdeTa MO TWIACTUKOBBIM KapTam, JO0XOJO0B OT OKa3aHMs
yeayr U gap. Kpome KOJIMYECTBEHHBIX TMOKas3aTeled TIUIaH COACPKUT
KaueCTBEHHBIE MEPOIPHUSITHS 110 X BBIIOIHEHHUIO.

8. IlpoBoauTh OMEpPATUBHBIM -~ M MOCIHEAYIOUUH KOHTPOIb 3a
JESITEIbHOCThIO TEPCOHATBHBIX MEHEIKEPOB, 3a BBHINOJHEHUEM IIJIaHA
paboThl (GYyHKIIMN PYKOBOIUTEINS KIMEHTCKOTO OT/AEA).

Onenka pabOThl MPOU3BOJUTCS IO YCTAHOBJIICHHBIM IapaMeTpam:
YUCJIO MPOBEACHHBIX BCTPEY C KIMEHTaMM, KOJUYECTBO MOJATOTOBIECHHBIX
KOMMEPYECKUX MPEIOKEHUHN, 3aKITI0OUEHHBIX JOMOBOPOB MO ycioyraMm OaHka,
NPUBJICUYCHHBIX Ha OOCITY)KMBaHUE HOBBIX KIHEHTOB, JIOCTHUXKEHUE
nokasaresiei, BKJIIFOUEHHBIX B IJIaH PabOThI.

PykoBoguTensiMm  mojapaszneneHud  JaloTCd  PEeKOMEHJAMM |
HaMEYaloTCd MX JalibHEWIlne JeUCTBUS B YAaCTU YKPEIUICHUS OTHOIIEHUH C
KITFOYEBBIMH KJIINEHTaMHU.

KonkypeHntocnocoOHOCTh 0aHKa, JOCTUKEHHE UM CTPATETHUYECKUX U
TEKYIIUX IIeJiel 3aBUCAT B OOJbIIEH CTENEHHW OT TOTO, KaK CKIIAIbIBAIOTCS
B3aMMOOTHOIICHHSI TEPCOHATIBHBIX MEHEIKEPOB C MPUOPUTETHBIMU IS
0aHKa CyIIECTBYIOIIUMHU U OTEHIIUANIBHBIMU KIIMEHTaMH, U B MEHbIIIEH — OT
pa3HooOpa3usi 0aHKOBCKHX YCIYT.

JI71st co3nanusi KOHKYPEHTHBIX MPEUMYIIECTB OAHKY BaXKHO:

— pa3BUBaTh B3aMMOOTHOUIEHUS C KAXKIbIM U3 MPUOPUTETHHIX
KJIMEHTOB;

— MOJAJIEPKUBATH C HUM MOCTOSIHHYIO CBSI3b;

— OBITh UHPOPMHUPOBAHHBIM O COCTOSIHUM 1] KIUEHTA;
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— y4acTBOBATh B €r0 OM3HECE MOCPEACTBOM OAHKOBCKUX YCIIYT;

— pazpalatrbiBaTh CIELMAIBHO JUIsI HETO WHIMBHUIYaJIbHBIE CXEMbI
00CITyKUBAHUS;

— BECTHM IIOCTOSHHYK [IEpPENUCKY, COCTAaBJIATh KOMMEpPUYECKUE
IPEJI0OKEHMS], YUUTBHIBAIOLINE crienn(UKY OM3HECA KIIMEHTA,;

— (GopMHpPOBATh CHOPOC HA YCIYTW, MOKA3bIBasl KIMEHTY BBITOAY OT
peIaraéMou yCIiyru.

[lepcoHanbHBIA ~ MEHEIKEP, CTPEMAIIMUCS K  YCTaHOBJICHUIO
JOJNTOBPEMEHHBIX ~ OTHOLIEHHWM ¢  KIMEHTOM,  JIOJDKEH  BUIETD
MOTPEOUTENHCKYIO LIEHHOCTh OAHKOBCKOTO MPOAYKTa WM YCIYTH C TOYKH
3peHust KiaueHTa. I 3TOro OH JOMKEH YMETh CTaBUTh ce0si HAa MECTO
KIIMEHTAa U OMPEJENITh, YTO OYyAET ABIATHCSA LEHHOCTBIO B 3TOM yCiyre s
KIUEHTA. OJTO HEOOXOIMMO JJisi JYYIIero TMPEACTABICHUS KIHUEHTY
BBITOJIHOCTU (IIEHHOCTH) MPEIJIOKEHUS, a TAKXKe I TOTr0, YTOObl YOEIUTh
KJIMEHTA, YTO TproOpeTaeMasi LIEeHHOCTb YCIIYTH IIPEBBIIIACT 3aTPaThI.

ITpouecc MpUHATHS KJIMEHTAMH PELIEHHS] O COTPYJHUYECTBE C OAHKOM
BKJIFOYAET HECKOJIBKO TAIOB!

— HaJM4YME CIpoca, T. €. OCO3HAHUE MpPOOJIEMBbI, KOTOPYH) MOXHO
pEIINTh C NMOMOUIbI OaHKa, WJIM HaJIUYue NOTPEOHOCTH, KOTOPYH) MOKHO
YJIOBJIETBOPUTD 3a CUET UCIIOJIb30BAHUS €TO YCIIYT;

— TMOHWCK HaWIy4YIlero ~BapuaHTa pELIEHUS MpoOJeMbl, OLEHKa
aIbTePHATUBHBIX KOMMEPUYECKUX MPEITIOKEHUI OaHKOB;

— BbIOOp OaHKa AJIs peleHus] KOHKPETHOMN MPOOIEMBI.

[TpunsiTHE KIMEHTaMU PEUICHU O COTPYJHUYECTBE C OAHKOM 3aBHCHUT
OT psiaa ycnoBui (tabnuua 6). OgHako sl pacHIMpPEHUs COTPYIHUYECTBA
HambOosee BaXXHBIA KPUTEPHUM — CBS3U M KOHTAKTHI, YCTAHOBJICHHBIE MEXITY
MEHEIPKEPOM U IpeanpusTueM. B cBsi3u ¢ Tem, 4TO mocie NpuoOpeTeHus
YCIIyTU KJIMEHT OLIEHUBAET NPaBUIIBHOCTh IPUHATOTO PEILIEHUS, COTTOCTABIISIS
[OJyYEHHYI0 IIEHHOCTh OT YCIYI'M CO CBOMMH  3aTpaTaMy, Ba)KHO
OCYILECTBIIATh MOCJIENPOJAXKHYIO OIEKY, BBIICHSAS MHEHHME KIUEHTa U
CTENEHb €r0 yI0BIETBOPEHHOCTH.

Tabmuma 6 — OcHOBHbIe KpPHUTEPUM, BJMSIONIAE HA -~ NPUHATHE
KOPNOPATHBHBIM KJIMEHTOM pelleHHsl 0 COTPYAHNYECTBe ¢ 0AaHKOM
Kpurepun XapakTepucTuka
1 2
UzBectHoCTh  |MH(DOpMHPOBAHHOCTH KIIMEHTOB O MPUCYTCTBUU OaHKa HA
OaHka pBIHKE OAHKOBCKUX YCIIyT

[TonoxxutenbHbil |CTENIEHh YBEPEHHOCTH KIHMEHTA B TOM, 4YTO OaHK
UMUK OaHKa |COOTBETCTBYET BBICOKMM MPO(ECCUOHAIBHBIM KPUTEPUSIM

Bo3moxHOCTh BbIOOpa yCIyr UCXOAs U3 MOTpeOHOCTEH

CnekTtp yciyr .
Ou3Heca KIIMEHTA U JIOTIOJTHATEIIbHBIX YCIOBHMA
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Oxonuyanue Ta01UIbI 6

1 2

dunancoBag

BI:IFO,Z[HBIC YCIIOBUA KpE€AUTA, ACIIO3UTA, KypCa BaJIIOT
BbhIT'OJa

Pasmep ycraBHOoro kamurtana, pe3epBHbIX (HOHIOB.
Hanexnocts |McTopusi B3aUMOOTHOIIEHUH KJIMEHTOB C  OaHKOM.
PoiHOYHAsSI cTOMMOCTH akuuii 0aHKa U ee AUHAMUKA

CkopocThb Hanuyme coBpeMeHHBIX CPEJICTB pacyuera.
npoBeneHus  |Hammuume mnpsambIx KOPPECTIOHIEHTCKUX OTHOIICHUH C
OAHKOBCKUX |OaHKaMHU.

onepamnumn Hanuuwne u reorpadus dbrinaabHOM ceTH OaHKa

Hanuuue ¢unuanbHOW CETH, AOMOJHUTEIBHBIX O(HCOB,
JIOCTYIIHOCTE  |TyHKTOB TMpHeMa Iuiatexeil. Hamuume OaHKOMATOB,

yCIIyr pacyeTHbIX TEPMUHANOB. MUHMMAabHas CyMMa KpEIuTa,
Jeno3uTa
WUnauBunyansHoe o6cnyxkuBanue. [lapkoBka. Jluzaiin
Cepauc 3nanusa. HMHtepbep. BHemHnMii BHI M OTHOLICHHE

InepcoHala. Hamnuwne mect AJIs1 OTAbIXa U IMEPEroBOPOB

JInsg  yCTaHOBIIEHMSI W COXpPAaHEHUsI NAPTHEPCKUX OTHOLICHUH C
KOPIIOPATUBHBIMU KJIIMEHTAMH MCHEIDKEPY HEOOXOAMMO:

— BO-TIEPBBIX, €KEIHEBHO PEIIasi BOIPOCHI, BO3HUKAIOIIUE Y KIMEHTA,
NOMOTaTh yYBUJETh BBITOAY CIHEHHAIBHO [MJII HETr0 MOArOTOBIEHHOTO
KOMMEPYECKOTO MPEeJI0OKEHUs, pa3pabOTaHHOW CXeMbl U MOMOYb CleNaTh
paBUJIbHBIN BHIOOD;

— BO-BTOPBIX, OOIICHHE C MEPCOHAIBHBIM MEHEIKEPOM JIOJIKHO BCEria
OCTAaBJISITh y KIMEHTAa YYBCTBO MPUATHOHN, HEOPUHYXKIECHHOU Oecepl,
OILYLIEHHUE TOr0, YTO K HEMY OTHECIIUCh C HIOHUMAHUEM U YBa)KEHUEM. JTO
MO3BOJIUT HE TOJBKO COXPAHUTHh KJIMEHTOB, HO._ M HCIOJIb30BaTh
HapabOTaHHBIE CBS3M C HUMH JIJISl IPUBJICUCHUS B OaHK MX KOHTPAreHTOB,

—B-TPETHUX, OYCHHb BAXKHO, YTOOBI MEHEIKEP SICHO MOHUMAJ, YTO OH
MpojlaeT He OAHKOBCKHI MPOIYKT, a MpeajiaracT KIMEHTY 651200y, KOTopas
3aJI0KeHa B MPOJyKTe Wi yciyre. [Ipu 3ToM HEOOXOIUMO YyUUTHIBATH, YTO
KJIMCHT BOCIIOJIB3YyeTCS OAHKOBCKOW YCIYrol TONBKO TIPH HAJMYUU
BHYTPEHHEH TIOTPEOHOCTH, TOATOMY MEHEIKEPY HEOOXOAMMO YeTKO
yJIaBlIUBaTh BHYTPEHHUN MOTHUB, MOOYKIAIOIMIUA KIMEHTAa MHTEPECOBATHCS
YCIIYTOM.

Menemxep, OpHEHTUPOBAaHHBIM HAa  MHTEPEChl  NPHOPUTETHBIX
KJIMEHTOB, pEIIeHHEe WX MpoOJeM, HaWIeT MOAXOJ K JI00MYy H3 HHX,
UCIIOJIb3YsI JIOBOJbI, YOEXKIECHHUS MNPUMEHHUTEIbHO K KaXXIOMY KIIHUEHTY,
MOJBOJII €r0 K pelIeHUI0 O npuobpereHun npoaykrta. MHauBumyanbHas
paboTa MEHEIKEPOB, 3HAIONIUX OCHOBHBIE KOMMYHHKATHBHBIC TPUEMBI,
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MO3BOJIAET YBEJIMYUBATH 00BEM MPOAAXK OT 26 10 47 % TONBKO 3a cueT boJee
3 PeKTUBHOTO OOIICHUS.

C ycuneHneM KOHKypeHIMH paboTa C KJIMEHTAaMH CTAHOBHUTCS BCE
Oonee axkTyalbHOM HE TOJBKO Ui MEHEIKepoB, HO W JJs JPYrHx
COTPYAHUKOB OaHKa, HampuMep COTPYAHUKOB, OTBETCTBEHHBIX 32
pa3paboTky OaHKOBCKHMX yciyr. OpHeHTalus Ha MOTPEOHOCTH KIMEHTOB
SBIISICTCS BENyLIeH M OCHOBOMOJararouieid mnpu pa3paboTke OaHKOBCKUX
YCIIYT, a TaKKe MPU MPOABMKEHNU UX Ha PHIHOK. Mcxonas u3 3Toro, mporecc
MIPOM3BOJCTBA OAHKOBCKUX MPOJYKTOB U YCIYT HEOOXOJUMO paccCMaTpHUBATh
KaK MpOIIeCcC yI0BIETBOPEHHS MOTPEOHOCTEN 1IEEBBIX TPYII KIMEHTOB.

2 Texnonoecuu CRM (ynpaenenue ceazamu c kiuenmamu)

Cy1ieCTByeT MHOXKECTBO CTPATeTUM W MOJEIEH A JOCTHUKEHUS
BBICOKOW KyJbTYpbl oOchyxuBaHus. OmHOW u3 HauOojee YCIEIIHBbIX U
nomyysapHeix cTpateruii  sBasiercs CRM  (Customer  Relationship
Management), 4yTto B mepeBojic Ha PYCCKUH S3bIK O3HAYACT yHpaAGIeHuUe
ceazamu ¢ Kauenmamu. CRM umeer 30-porieHTHBINA €XErOHBIA POCT H,
0 MPOTHO3aM aHAJIUTHKOB, 00OMAET MO0 000POTY BCE BUJIBI MAPKETHHTOBOM
NEATEIbHOCTU B TEUCHHUE CICAYIOIIUX ISTH JIET.

CRM JEIUTCS Ha JIBa TEUCHUSA: OnepavuoHHbll,
KOHIICHTPUPYIOIIUICS ~ Ha  OOWEHWHW ¢  KJIMEHTaMH, TPOBEICHUU
MapKeTUHTOBBIX KaMIaHWHW, OTCIEKUBAHUM PE3YyIbTaTOB, IOJUTHKE,
uHpacTpykType ¥ T. dA., U GHAIUMUYECKUIl, 3aAKITIOYAIONINICS B
WCIIOJIb30BAaHUN PA3IUYHBIX WHCTPYMEHTOB, METOJOB M KOMIIBIOTEPHBIX
mporpaMMm  JUisi  TIOMyYeHHsI TOJApOOHON  mHMOpPMAIMU O KJIMEHTaX,
MOHUMAHMS KJIMEHTOB U TpPeJCKa3aHMs MX MOCIASAYIONIUX MOKYNaTeIbCKUX
JIEHCTBUM.

I'maBuoit wmmuccueii CRM  gaBiusgercs 3aBoeBaHHE KIMEHTOB H
UCIIOJIb30BaHUE CHEIUAJBHBIX CTpAaTEerui MJIg TOTO, YTOOBI 3TH KJIMEHTHI
OCTaBaJIMCh BEPHBIMU OaHKY U MPOJIOJKAIN TTOJIH30BaThCS €0 yCIYTraMH U B
JMajdbHEUIleM, T.€. MOCTPOCHHE JOJITOCPOUYHBIX OTHOIICHUH €  KIMEHTaMHU.
KitodeBbIM acIieKTOM 37eCh SBIISCTCS B3I Ha OaHK dYepe3. MPU3MY
KJIMEHTOB, CTPEMJICHHE Yy3HATh, KaKOE BIICUATIICHHE OCTAJIOCh Y KIMEHTA
nocie obmenus ¢ Oankom. [loueMy ’ke Tak Ba)XHO CTapaThCs YACPKATh
CTapbhIX KJIMEHTOB? MHOTHME HCCISAOBAaHUS ITIOKa3alad, YTO HAWTH HOBOTO
KJIMeHTa obxonutcs B 5—15 pa3 mgoposke, 4eM yaepKaTh CTaporo KIMEHTA.
DTO 3HAYMT, YTO ecli OaHK BKJIaAbIBaeT Ha S5 % OoJbIe CpPeacTB B TO,
9TOOBI CTapble KJIWUEHTH BHOBBH TOJB30BAIUCH €r0 YCIyramMu, TO OH
YBEJIMYUBAET CBOIO MpuObLTh Ha 25—85 %. MccnenoBanus Takke Mmokasam,
410 68 % KIMEHTOB MPEKPAIlaloT CBOM OTHOUIEHUS ¢ OAHKOM TOJIBKO M3-3a
mI0X0T0 oOcy)uBaHus. OTCIOa MOXXHO CHACNaTh BBIBOJA, YTO HAMHOTO
BBITOJTHEE BKJIQJbIBaTh JICHBTH B YJIY4YIICHHWE YPOBHS OOCITYy)KHMBaHUS,
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Hexenn B pekiiamy. [IpeBocxogHoe oOcmyKUBaHUE O3HAYAET, YTO KIMEHTHI
0aHKa MPOJI0JIKAT MOJIb30BATHCS €r0 YCIyTaMH.

Hns wopmanwsHOTrO (yHKimonupoBanuss CRM HeoOxomum Habop
CHelUaIbHbIX HHCTPYMEHTOB U COOTBETCTBYIOIINE HaYaJIbHbIE MHBECTHUIUH.

CRM oxBaTbiBa€T TpHU OCHOBHBIE C(Epbl: MOJJIEPKKA CBI3U C
KJIMEHTaMU (HampuMep, CHelUUaNbHble LEHTPhl AJIS 3BOHKOB KIIUEHTOB),
aBTOMaTHU3ALIMS MPOAAXK, 00JIaJaHue MAPKETUHIOBOW MH(OpMaIKen.

CoBpemennas konuenuus CRM paccmaTpuBaer mpomaxu He Kak
OTIIETBHBIN aKT, OCYIIECTBJICHHBIH KOHKPETHBIM MPOJABIIOM KOHKPETHOMY
MOKYNaTeI0, HO KaK HENPEepPBIBHBIM MPOIECC, B KOTOPHIA BOBJICUEH
KAXJIBI cotpynnuk GaHka, Kak HCKYCCTBO M HAYKY HCIIOJIb30BaHHUS
nH(pOpMAIUU O KIMEHTE ISl 3aBOCBAHUS €T0 JIOSUTBHOCTH UM TIOBBIIIICHUS €T0
IIEHHOCTH _ 1isi  kommanuu. llemb —  cTpouTh  mepcoOHaNIbHBIC
B3aMMOOTHOIIECHHS C KIMEHTOM, HE3aBUCHUMO OT TOTO, KaKyl TOJKHOCTh
3aHUMAET COTPYJHUK OaHKa, B KAKOM OT/eNie OH paboTaeT U Ilie HaXOAUTCs
oduc.

[Tpu >TOM MOSBUIOCH MOHATHE KU3HEHHOTO LMKJIAa KIMEHTa, HauuHas
OT NIEPBOT0 KOHTAKTA U HPUBJICUCHUS €0 BHUMAHUS K yCIIyT€ U 3aKaH4YMUBas
(bopMHUpPOBaHHUEM JIOSUTBHOCTH.

OCHOBHBIMU GyHKUMOHATBHBIMU OJIoKaMu OOJIBIIMHCTBA
CRM-cuctem SIBASIOTCS aBTOMATH3AIMS MApKETWHTA, MPOJAK W CEpBUCA.
bonee Tounas pacmm@poBka TpaIANUOHHO UCTIOIB3YEMbBIX TEPMUHOB:

MA (Marketing Automation) — aBTomMaTn3amnus MapKeTHUHTA;

SFA (Sales Force Automation) — aBTomaTH3anus ACATCIBHOCTU
TOPTOBBIX MTPEACTABUTENECH;

CSS (Customer Service & Support) — aBToMaTH3aIUs CIYKOBI
MOJJICP>KKU U O0CTY>KUBAHUS KJIMEHTOB.

MA (Marketing Automation) — agmomamuszanyus mapkemunea.

MapkeTuHroBasi akTUBHOCTb OBICTPO TME€peMeliaeTcss U3 00JiacTu
TPAJAUIIMOHHOTO TEJIEMapKETUHIa B MHTEPHET W 3JEKTPOHHYIO mnouty. [lpu
ATOM MAapKETUHIOBbIE KOMMYHHMKAIMA PACCMATPUBAIOTCS KaK IUKI, Kak
HEMpPEepPbIBHBIN MPOIIECC, MOCTPOEHHBIM Ha OOpAaTHOM CBSI3U C PBIHKOM U
OCHOBAHHBIN HA TOCTOSTHHOM YTOYHEHUU 3a]1ay U 1IeJIeH.

Kpome Toro, coBpeMeHHbIE METOAbI MAapKETUHTa OCHOBAaHbI Ha
MPOTHO3WPOBAHUY TOBEICHUS OTNPEEICHHBIX TPYNN KJINCHTOB HAa OCHOBE
uHDOpMAIIMKU O TPEABIAYIIEM B3aMMOJICHCTBUH, BBIICICHUN KITFOYCBBIX
M3MEHEHUH B KU3HEHHOM IIMKJIC KIIMEHTA M MPEACKA3aHUM €T0 JaTbHEHIIIIX
JNeUCTBUA ¥ MOTHBanmii. TakuMm oO0pa3oM, MapKeTUHT cTal Oolee
CKOHIIEHTPUPOBAHHBIM, a KJIUEHTHI TIOJy4al0T UMEHHO Ty WH(OPMAIHIO U T
IPOYKThI, KOTOPbIE UM HEOOXOIUMBI.

JI71st focTUKEHUST MaKCUMAabHOTO 3(pekTa Bce NeHCTBUS, CIEAYIOIINE
32 MapKETUHTOBOW KaMITaHUEH, TOJKHBI TPOBOJIUTHCS BO B3aUMOJICUCTBUU C
OpoJaBlaMK JJIsl TPOBENEHUS KBATHU(PUIUMPOBAHHOTO aHalM3a I1eJIeBOM
ayJIUTOPHUH, YCIIEXOB U MOPAKEHUM.
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SFA (Sales Force Automation) — aemomamuszauyus oesmenvrocmu
Mmopzoevix npeocmasumeeil.

SFA — naubonee 6wpicTpo pactymuii cermeHT CRM. B3zaumoneiictue
MPOAABIIOB C MOTEHIMAIBHBIM KIUEHTOM, MMPEBPAIIEHUE €T0 B MOTPEOUTEINS,
CO3/IaHHe W TOJJEp)KaHUE €ro JOSIBHOCTH — KW K ycClexy Om3Heca.
[Iporiecc mpojaxu MOXKET YHPaBIATHCA Yepe3 pasudHble WUHTEPPEHCH U
BKJTFOYAET B3aUMOJICUCTBUE C PA3IMYHBIMUA OM3HEC-TIOApa3AelieHUsIMU OaHKa.
MeHnemKepbl SIBISIOTCS CYIMIECTBEHHBIM HWCTOYHUKOM WH(OpMAIUu s
6anka. C ogHOW CTOPOHBI, OHU JTOJDKHBI UMETh CPENICTBA JOCTyMHa K caMoOi
CBOXKeW wuHOpMAIMK, ¢ APYrod — JOBOAWTH TaKyld HH(POPMAIHIO 0
IPYTHX.

OynkunoHanbHOCTh SFA BKITIOYaeT:

— MPOTHO3HI MPOAXK, aHATU3 IUKJIA TPOJIaXK, TCHEPAITUIO OTIYETHOCTH;

— ynpaBjeHHe KOHTaKTaMu (contact management);

— paboTy ¢ KiIMeHTaMu (account management);

— aBTOMATHYECKYIO TIOJITOTOBKY KOMMEPYECKUX MPEII0KEHUH;

— TeHEpaIUIo KITMEHTCKUX 0a3;

— TeHEepaIuio Mpanc-JIuCTOB;

— aHAJIN3 TPUOBLICH U YOBITKOB.

CSS (Customer Service & Support) — aemomamuszauus ciyxicovl
NOO0EPHCKU U 00CTYHCUBAHUA KTUCHMN0B.

CoBpeMeHHass  KOHIIEMIUS ~ OOCITYyXUBaHWUS ~ TOpa3ao  IIHpe
TPAAUIIMOHHONW CHUCTEMBbl KIMEHTCKOW TMOIEPKKH, KOoraa 1o TeiaedoHy
MOHO 3aJ]aTh BOMPOCHI W MOJMY4YuTh OTBeThl. CSS — KitoueBas cramus
B3aMMOJICICTBHS, B MPOLIECCE KOTOPOI CO3AaeTCs JIOSUIbHOCTh KiueHTa. CSS
BKJTFOYACT:

— 0a3y JaHHBIX KOHTAKTOB C KJIMEHTOM — TIO3BOJIAET 3HATh, KaKOU
KJIMEHT 00paTuics B CiIykxOy cepBHca, Kakue NMpoOJIeMbl Y HETO BO3HHUKAIIU
paHee, KaKue y HeTO €CTh MPEANOYTCHUS;

— MOHHUTOPHUHT TPOXOXKJICHHUS 3aSBOK — IMO3BOJISIET KOHTPOJIUPOBATH
nporecchl 00pabOTKK 3alpoCcoB M 3asBOK, PEaKIMM Ha HUX, OTYETHOCTH O
pe3ynbTaTax 00CIyKUBaHUS;

— 0a3y JaHHBIX O THUIMHYHBIX BO3HHKAIOUIMX MpoOjeMaX W CpefcTBax
WX pemieHus (B IENIX CHIKEHUS ce0eCTOMMOCTH CepBHCa). BoIbMIMHCTBO
po0JIeM MOTYT OBITh PEIICHBI B XOJI€ TIEPBOTO OOpAICHUS KIUEHTA,

— CpeACTBA YNPaBICHUS 3aNIPOCAMHU KIIUECHTOB.

Call-yenmpuo.

Call-tienTpbI cTaHOBATCS B IMOC/EIHEE BPEMsI OJHHM W3 KITFOUEBBIX
TEXHOJIOTHUECKNX 3eMeHTOB KoHIieniuu CRM, depe3 koTopble MpPOXOaUT
3HAYMTEIbHAS YacTh KOHTAKTOB C kiueHTamu. [Ipu sToM konmemnius call-
[ICHTpa TOJy4YaeT B MOCJEIHEe BPEeMsi Bce OOJbIIEe pacmpOCTpaHEHUE Kak
TEXHOJIOTHS, TO3BOJIIONMIAs O0BEINHUTh B ceOe OOJBIIMHCTBO W3BECTHBIX
KaHaJlOB B3aWMOJICUCTBUA, OT TenedoHa a0 (akca, SJICKTPOHHOW IOYTHI,
WAP u UnTepnera.
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TpamunmonHslii niepeBoa TepmuHa call-center — meHTp TenmedOHHBIX
BBI30BOB (3TO Ha3BaHUE NMPHUMEHSETCS MOBCIOAY B Mupe). [JoBOJIBHO YacTo
UCIIOJIb3YETCSI TEPMUH «OTEPATOPCKUM IIEHTPY.

[To cytn, call-uentp npeacrapisieT co00i AUCTETYEPCKYIO CTPYKTYPY,
PACCUMTAHHYIO Ha ONPEEICHHOE KOJIUYECTBO OMEPATOPCKUX pabOUuX MECT,
000pyZI0OBaHHBIX LU(PPOBBIMU TelePOHAMH M KOMIIBIOTEpAMU-CEPBEpPaMHU.
3anauva call-uenTpa — npuHUMATh 3BOHKU-BOIIPOCHI U MPEAOCTABIATH B OTBET
CIIpaBKH, KOHCYJIbTAIlMA WM PaA3IMYHbIE BUABI CBSI3HM C JAPYTHUMH
CTPYKTYypamu 10 3anpocy aOOHEHTOB.

3anpoc B call-lieHTp MOXKET MOCTYyNHUTh Kak MO TelneoHy, Tak U IO
AJIEKTPOHHON MK 0ObIYHOM moute, ¢akcy win yepe3 Unrtepuer. [logoOubie
3ampockl 00PadaATHIBAIOTCS TEM K€ WJIA BBIICIICHHBIM MEPCOHAIOM, YTO J1aeT
BO3MOKHOCTh HE TOJHKO 3HAYUTEIPHO COKOHOMHTH Ha OIUIaTe TPyJa, HO U
NOAJICP)KUBATH HMHUXK AOCOJNIOTHOM JOCTYNMHOCTH OaHKa HJisi CBOUX
KIJIUEHTOB.

CoBpemennbiii  call-ueHTp ¢ BO3MOXHOCTSIMH ~ KOMITBIOTEPHOMU
TeaeOHUU — 3TO COBPEMEHHOE CIPABOYHO-IUCIIETYEPCKOE TPUEIUHCTBO:
oreparop IIOC TenePoH Ioc KoMibloTep. MHade rosops, B call-ientpe Ha
HOBOM, BBICOKOM TEXHOJIOTMYECKOM YPOBHE OOBEIUHEHBI BCE MPUHIIUIIBI
OpraHu3alllMy CIPaBOYHOM CiIykObl. [IlepcoHanbHbIi 01X01 0OecieunBaeTCs
Omarogaps  y4acTHIO B nporecce OTIepaTOPOB-KOHCYIHTAHTOB;
[EHTpAIM3aIis CTAaHOBUTCS YHUBEPCAJIbHOW BCIEACTBUE OOBEIUHEHUS
HAmpaBlIeHUH  HMHQPOPMAIMOHHOTO OOCIYy)XMBaHHS CaMOro IIHPOKOTO
CIEKTpa; HAKOHEI, aBTOMATH3allis JOCTHTaeT YPOBHS MPOMBIIUICHHON
00pabOTKM 3BOHKOB W OTBETOB, 4YTO CTaJIO BO3MOXHBIM TOJIBKO TIPH
HCIIOJIh30BAaHUN KOMIIBIOTEPOB U CETEH C MX TMPOrPAMMHBIM O0ECIICYCHUEM U
0a3aMu TaHHBIX B COYETAHUU C Telle(POHHBIM LHUPPOBBIM 000PYIOBAHHEM Ha
KOMMYTHUPYEMBIX JTUHUSX.

Bo3smoxknoctu  ycayr call-uentpa 0COO€HHO BBINYKJIO BUJHBI,
HampuMmep, MpU  TOPOBEIECHUM  pPEKIaMHBIX  KammaHuid. JIuHammuka
MOCTYIJIEHUST 3BOHKOB B OpraHU3alldi0 XapaKTepU3yeTCs MAacCOBbBIM,
B3PBIBHBIM TIOTOKOM B MEPBbIEC JHH IOCJIE MOSBICHUS peKiIaMbl (B MEpPBbIN
JICHb WX KOJIMYECTBO HEPEIKO HCUYUCISICTCS COTHSMH) W ITOCIETYIOITUM
ObIcTphIM criasioM. [IpakTudecku HU ogHA GUpMa HE MOXKET CIPABUTHCA C
ATUM TaK, YTOOBI HU OJHWH TEJCPOHHBINA 3BOHOK HE MPOMAal U MPU STOM HE
Oblna OBl Mapaan30BaHa €e OCHOBHAs paboTa. ABTOMAaTU3UPOBAHHAS CUCTEMA
call-menTpa B cOYETaHWM C BBICOKOM KBaIM(PUKAIMEH OIMEpPaTOPOB,
CIICLIMAJIbHO TOTOBAIIMXCS K NPOBEICHUIO KOHKPETHOW PEKIAMHOU
KaMIIaHWM, WA TIPeJCTaBUTENCH opraHusanuu sl pabotr Ha Oase call-
IIEHTpa TIO3BOJISIET YCICIIHO pelaTh MNOoA0OHBIE 3a7auyn  0e3 MoTepu
MOTEHIIMAIBHBIX KIIMEHTOB OaHKA U C BBITOJOM JIJIsI pEKJIaMOJIaTelIs.
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JIEKIIUA 10. TIPOAYKTOBAS CTPATEI'YSI MAPKETHUHI'A B
BAHKE

1. Ananu3z kpedummnuix yciyz KomMmepuecKo2o Oanka.

2. Ananu3 0eno3umHbIxX yciy2 KOMMep4ecKo2o 0anka.

3. Ananu3 uneeCMUYUOHHBIX YCIIY2 KOMMEPUECKO20 DaHKa.
4. Ananu3 npoyux 6AGHKOBCKUX yCye.

1 AHaJIM3 KPEeAUTHBIX YCJIYTI KOMMEPYecKoro 0anka

BaxuenmumM  37J€MEHTOM  KOMIUIEKCA ~ MApKETHMHIa  SIBIIETCS
OAHKOBCKMI TPOAYKT, IOCKOJIBKY BCE OTHOIICHHS MEXAYy OaHKOM H
KJIIMEHTaMH BO3HUKAIOT MO IMOBOAY IpEJIaraéMblX OaHKOM IPOIYKTOB.
OcoOeHHocT  MapkeTHMHra B OaHKe OOYCIOBIEHBI, IIPEXKAE BCETO,
crienupuKoil OAHKOBCKOM MPOTYKIIUH.

B 3ananHoil 5KOHOMHUYECKOH TUTEpaType MPUHATO TOBOPUTH UMEHHO O
OpOAYKLIMH OaHKa, 110 KOTOPOH MOHUMAETCs Jiro0as yciayra Uid oneparus,
COBEpLICHHAs: OAaHKOM.

B 6aHKOBCKOM IpOAYKTE, IO aHAJOTUU C TOBAPOM, MOKHO BBIJEIUTH
TPH YPOBHS, OJTHAKO YaIlle BCELO TOBOPAT O JIBYX, BbIAEISAs 0a30BbINA MPOIYKT
(acCOpTUMEHT), HJIN SAPO YCIYTH; U PACIIMPEHHBINA NPOAYKT (ACCOPTUMEHT).

[lepBblil  ypOBEHb, WU~ 0A306blil  ACCOPMUMEHM, BKIIOYAET
CTaHIApPTHBIH HA0Op OCHOBHBIX YCIYr OaHKa: JIEMO3UTHBIE, YCIyTrd IO
pacuyeTHO-KacCOBOMY OOCITYXHBAHUIO, KPEIUTOBAHHIO, MpOYhe Oa30BbIe
yciyru. Pemenue o ctpykrype 6a30BOro acCOpTUMEHTA YCIyT MPUHUMAETCS
Ha JTarne co3faaHus 0aHKa, KOT/a OnpeaenseTcs, OyaeT 0aHK YHUBEPCATbHBIM
WIN cHelualn3upoBaHHbIM. [lepedeHb 0a30BBIX yciayr 0enopycckux OaHKOB
IPUMEPHO OJMHAKOB, [I03TOMY I IPUBJICUEHUS KITUEHTOB, (POPMUPOBAHUS
YCTOMYMBBIX CBSI3€M C HUMM OOJBIIOE 3HAUEHHE MMEIOT JIONOJHUTENIbHbIE
yCIIyTH, WIN PACIIUPEHHBIN aCCOPTUMEHT (II€PEYEHB) YCIYT.

Pacwiupennwiii accopmumenm yciayz GopMUpyeTcs 110 MEpEe pa3BUTHUS
O0aHKa 3a CuYeT BBEJCHUS HOBBIX YCIYr, MOJIM(DUKALMHU WM 3aMEHbI
cyulecTByroImuX. JlaHHBIA IpolecC HalpaBleH Ha TO, YTOObI MPEBPaTUTH
CIIy4allHOTO KJIMEHTa B MOCTOSHHOTO, MOOYIUTh €ro K MPUOOPETCHHIO Kak
MOHO Oouibliero yucia yciayr. OCHOBHOM yNOp MHpu 3TOM JENaeTcs Ha
KOMIUIEKCHOEe OaHKOBCKOE OOCTy>KMBaHWE, Ha MPEIOCTABICHUE IaKETOB
YCIIYT.

CTpykTypa Bcex 6aHKOBCKHUX YCJIYT pa3OuBaercs Ha 4 TPyNIbI:

1) KpeauTHBIEC YCIYTH;

2) NETO3UTHBIC YCITYTH;

3) MHBECTUIIIOHHBIE YCITYTH;

4) npoyrie 6AHKOBCKHE yCIyTH.
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Kpeoummnoie ycnyzu — 5TO OTHONIICHHUS MEXAy OaHKOM M KIMEHTOM
(3aeMImMKOM WM IeOUTOpPOM) 1O MPEJOCTABICHUIO  ONpPEACICHHBIX
JICHE)KHBIX CyMM Ha OCHOBAaHMHM NPHHIMIIOB CPOYHOCTH, IUIATHOCTH WU
BO3BpaTHOCTU. KimeHTamu ©OaHka MOryT OBITh  (HU3MYECKHE WIH
IOpUAMYECKHE JINIA, APYTHe OaHKU JIMOO CIIeIaTn3upPOBaHHbIE (PUHAHCOBBIE
YUPEXKICHHUSI.

Bce BUABI KPEeIUTOB MOXKHO KIACCH(UIMPOBATH MO CIETYHOIIHM
NpU3HAKAM:

1) mo rpynmaM 3aeMIIUKOB;

2) TI0 CpOKaM UCTIOJTHECHUS;

3) 110 HAa3HAYCHHUIO;

4) o chepaM GYHKIIMOHUPOBAHUS;

5) o pa3Mepam;

6) o MeTo1aM o0eCTIICUeHNS,

7) o MeTo/iaM TIOTaIlICHWS,

8) mo croco0y BeIIAYH;

9) B 3aBUCHMMOCTHU OT PHUCKA HEBO3BPATa;

10) o MeToay KpeauTOBaHUS.

1. ITo rpynnam 3aeMIINKOB:

— KpEIIUTHI TOCYIapCTBEHHBIM CTPYKTYpaMm;

— KpeIIUThI CyOBheKTaM X035HCTBOBAHMS;

— KpEIUThI HACEJICHHIO;

— MEKOaHKOBCKHE KPETUTHI.

2. ITo cpoxkam MCIOJTHEHUSA:

— KpaTKOCPOYHbIE KpeauThI (710 1 Toaa);

— cpellHeCcpoUHbIe KpeauThl (0T 1 roga 103 aeT);

— JIOJTOCPOYHbIEC KPEAUTHI (CBBILIE 3 JIET).

Ecnu cpok mnpenocrtaBienus ccyabl Oonbiie 10 5er, TO KpeauT
HAa3bIBACTCSI HHBECTUITNOHHBIM.

KpatkocpouHble KpemWThl TMPEJOCTABISIIOTCS Ha ‘(PUHAHCUPOBAHHE
00OpOTHBIX CpPEIACTB, a JOJITOCPOYHBbIE — HA MPUOOPETEHHWE OCHOBHBIX
MIPOM3BOACTBEHHBIX (DOHIIOB.

Ha nomo KpaTKOCpPOUYHBIX KpeIuTOB Mpuxoautcs Oosee 1/3 Bcex
OaHKOBCKHUX CCY/.

3. Ilo Ha3HAYEHHIO U 1eJIeBOMY MCIIOJTHEHHIO:

— MOTPEOUTEITHCKHUIA;

— WHBECTUIIMOHHBIN;

— OIO/KETHBIN (KpeaUT OOKETHBIM OpraHU3aIHsM);

— CEJIbCKOXO3SI1CTBEHHBIN;

— TOPTOBBIN;

— IPOMBIIUICHHBIM.

4. ITo 00beKTY KpeIMTHOM CeJIKH:

— OaHKOBCKHUH KpeauT (MPeoCTaBseTcs B IeHEeKHOU (hopme);
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— KOMMEpYECKHU KpeauT (mpeaoctaBisercs B (opMe OTCPOUYKU
mjiaTexa).

5. Ilo pasmepam npexoCcTaBJICHUS:

— MEJIKUE;

— CpEIHUE;

— KpYIIHBIE.

C nBWXKEHHUEM KPYIHBIX CCYJ CBSI3aH KOHCOPIIUMAJIBHBINA JICHEKHBIN
kpenuT. KoHcopmuanbHBIA  KpPEeOWT BO3HUKACT TIPU  OOBEIWHEHUU
(bMHAHCOBBIX YCIOBUI HECKOJBKUX OAHKOB JIJISl TPEIOCTaBIECHUS TUOO0 0C000
KPYITHOTO KpeIuTa, TN00 HA OYEHb JIUTEIbHBIA CPOK. UTOOBI CHUZUTH PHUCK
MOTEPh MPU TAKOM KPETUTOBAHUU, OaHK OOBEAMHSET CBOM yCwims. Mexmy
OaHKaMM, YYaCTHUKAMH KOHCOPIIMYMA, 3aKIJIF0YaeTCs COTJIAIICHUE O pa3Mepe
U JI0JIe YMaCTUs KaXI0To OaHKa. Y CIOBHEM MPUHSITHS KOMMEPUYECKOro OaHka
B TakOW KOHCOPIIMYM BBICTYMaeT €ro corjacueé Ha MHUHHUMAaJIbHO
YCTaHOBJICHHBIN pa3Mep y4acTHs WM KPEIUTOBAHMUS.

B paMkax koHCOpLMyMa BbIJIETSAETCS BEAYIIMA KOMMEPUYECKUM OaHK,
OT JIUIIAa KOTOPOT'O OCYIIECTBISETCS Mepeaada CpeJICTB 3aeMILUKY .

6. I1o o0ecnieuenmio:

— OnaHKOBBIC (He 00ECTICUCHHBIE CCY/IbI);

— o0ecIeueHHbIE.

biiankoBbIE CCyIbl HMCHOJB3YIOTCS PEAKO, JUIIb B OTHOILICHHH
HAJISKHBIX 3aeMIIMKOB. [IpegocTaBigroTcss Ha KOPOTKUM CPOK (Kak IpaBuilo,
10 90 nueit). OOycCIOBIUBAETCS MOSBJICHHUE 3TUX CCY/ TEM, UTO U3JEPKKU Ha
co3JaHue 00eCIeYeHus UK 3aJ10Ta MPEBBIIAIOT MPUOBLTH OT KPEIUTOBAHUS.

OO6ecnieyeHHbIE KPEIUTHI PA3IMYAOTCs [0 TAKUM BUAaM oOecreueHus,
KaK: 3aJI0T, TApaHTUH, IOPYYUTEIBCTBO, CTPAXOBKA.

Yacto obecnieueHreM CCyIbI SBISETCS IEPEYCTYIUICHHAS JeONTOpPCKAst
3aJI0JDKEHHOCTh, TO €CTh (hrmpMa, TOJTydaromias KPeAauT, B Ka4ecTBE 3ajiora
BBICTABJISIET MOJIJICKAIIUE OIJIATE CYETa CBOUX JOJKHUKOB.

7. I1o MmeTOAy MOTalICHUA:

— KPEAUTHI, MOralaeMble YacTsIMU;

— KpEOuThl, TMOramaeMbleé €IUHOBPEMEHHO, COIJIaCHO YCIOBHUSIM
KPEIUTHOTO I0TOBOPA.

8. 1o coco0y BhIIAYM:

— IUIATEKHBIE,

— KOMITICHCAI[UOHHBIE.

[InaTexHple KpEIWUTHl HAIPABISIIOTCS HEMOCPEACTBEHHO Ha OIUJIATy
PaCUYETHO-AEHEKHBIX TOKYMEHTOB.

KoMmneHcannoHHbIE HAITPABIIAKOTCSA HA PACUETHBIN CUET 3aeMIIUKA IS
MOCJEAYIONIEr0 HKCMOJIb30BAaHUSI HA IENH, MNPEAyCMOTPEHHBIE KPEAUTHBIM
JOTOBOPOM.

9. B 3aBUCHMMOCTH OT pUCKa HEBO3BPATa KpeauTa:

— CPOYHBIN KPEIUT;

— IPOJIOHTUPOBAHHBIN;
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— IPOCPOYCHHBIN, NI COMHUTEIIbHBIN, KPEIUT.

CpouHvlti kpeoum — 3TO KPEOuT, 0 KOTOPOMY YCJIOBHS MOTalIEHUs
elle He HaCTyIUIIH.

lIpononeupoeannulii kpedum — 3TO KPEAUT, CPOK YIUIAThl KOTOPOTO
MpoJIJieH 0AHKOM 10 COBMECTHOMY COTJIAIIEHUIO C 3aEMIIIUKOM.

Comuumenvuoll Kpeoum — OTO KpPEIUT, HE BO3BpAIICHHBIM B
YCTaHOBJICHHBIE CPOKH, TI0O KOTOPOMY BBICOK PHCK HEBO3BpaTa.

10. IIo MeTOaY KpEeAUTOBAHMA:

— B popMe OTKPBITUS KPEIUTHOM JINHUH,

— B (hopMe MpenocTaBlICHUsI 3apaHEe OrMOBOPEHHOM CYMMBI, KOTOpas
MOCTYITA€T Ha PACUCTHBIN CUET.

Kpenuthas nuHus, Kak IpaBUiIo, OTKPBIBAECTCS MpU (PUHAHCUPOBAHUH
3aeMINHUKA Ha JIJIUTEIbHBIM CPOK B paMKaxX 3apaHee OTOBOPEHHOW CYMMBI.
[Ipu oTo0i ~ popmMe KpeauTOBaHHUS CCyda TMPEIOCTaBISETCS TO YacTIM
COrJIacHO TpaUKy KpeIUTOBAaHUS, U KaXIbli TpaHl odopmiisieTcst B hopme
KpaTKocpouHoii-ccyabl. [lo Mepe mcuepmaHus JTUMHUTa KPEIUTOBAHHS BCS
HAKOIUICHHAsS 33JI0JDKEHHOCTh TI0 KPATKOCPOYHBIM CCyJIaM TepeodopMIIsieTCs
B JIOJTOCPOYHYIO CCYIY TIOJ] 3aJI0T 00bEKTa KPEIUTOBAHUS.

Oco60e mecTo B KJTaccu(uKaluy BUAOB KPEAUTa 3aHUMAIOT:

1. Jlombapouwiii xpeoum. OH NOpPeNOCTaBISIETCS MOJ  3aJ0T
OBICTPOpPEATTUZYEMBIX TOBApPHO-MaTepPUATbHBIX [IEHHOCTEH WIH
BBICOKOJIMKBUIHBIX IIEHHBIX OyMar. CTOMMOCTb JIOMOApJAHOTO KpeauTa st
3aeMIINMKA CKJIAJIbIBAETCA M3 TMPOIEHTOB IO KPEAUTY U KOMUCCHOHHBIX
TUTATEXKEN M0 yep KaHUIO XPaHEHUS 3aJI0TOBOTO UMYIIIECTBA.

2. Ogepopaghbm — 310 TIpeAocTaBlieHne 0AaHKOM IpaBa BIIAJIEIbIYy cueTa
B TMpuUjeiax 3apaHee OTOBOPEHHOrO JIMMHTA OCYIIECTBUTH IEPEepacxo/y
CPEICTB Ha CUeTe.

3. Asanvubiil kpeoum — Gopma Kpeaura, Mpru KoTopoil OaHk OepeT Ha
ce0s  OTBETCTBEHHOCTh IO  00s3aTeNbCTBAM ~KIMEeHTa B (dopme
NOPYYMTENIbCTBA 110 KPEAUTY, IIaTekam, MOCTaBKaM U T. 11

4. Axyenmuwiii Kpeoum — OaHKOBCKUH KPEIUT, - MOJy4aeMbIii
AKCIIOPTEPOM WJIM HMMIIOPTEPOM IyTeM Iepenayu OaHKy CBOMX BEKCEJEeH,
BBICTaBJICHHBIX HAa JaHHBIA OaHK. AKUENTHBIM KpeauT — ojHa u3 (popm
0aHKOBCKOT'O KPEIUTOBAHUS BHEIITHEH TOPTOBIIH.

5. @axmopune — 310 TIpuoOpeTeHne OaHKOM, WJIM TaK Ha3bIBAEMOU
(dakTOop-KOMIIaHWEH, JEHEeKHBIX TpeOoBaHMiI TpojaBma (TIOCTABIIWKA,
AKCIOPTEPA) K MOKyHaTeNro (MMIOPTEPY) C BBIIUIATOM MPOJABIY CYMMbI
J0J7ITa HEMEJIEHHO JTMOO B COOTBETCTBUU C €T0 MOTallleHUEM MOKYTMaTeIeM.
3a BBIIONIHEHWE OTUX omnepanuil  0aHk (dhakTop-kommaHus) Oeper
omnpenereHHble  KOMUCCHOHHbIe. (OOBIUHO OCHOBHAasi CcymMma  JoJira
BBIIUTAUMBAETCS Cpa3y, a MEHbIIas 4YacTb — IIOCJE IOTalllEHUs BEKCEeNs
MOKYyTaTeJIEM.

6. Dopgeiimune — (opmMa KpeaUTOBAHHS BHEIIHEIKOHOMHUYECKHUX
omepanii B BHUIEC TMOKYNKH Yy OKCIOpPTEpa BEKCENEH, aKIEeNTOBaHHBIX
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umnoptepoM. [Ipu GopdeiiTuare npoaasel nepeycTynaeT cBOu TpeOOBaHUS
K TIOKYNaTeNI0 KOHKPETHOMY KpeAUTHOMY yupexaeHuto. IIpomaen
MOKYTIaeT Cpa3y BCIO CyMMY 3a BBIUETOM MpOIeHTOB. [Ipu 3TOM mokymnaTenb
TOBapOB JIMKBUIUPYET CBOU JIOJITOBBIE 00s3aTEILCTBA PETYIISIPHBIM (0OBIYHO
MOJIYroAOBbIM) B3HOCOM. OT OOBIYHOTO YydYeTa BeKcellie OaHkamMu
bophedTHHT OTIMYaeTCs TeM, YTO TPEAIoaraeT mepexoj BCeX PHCKOB IO
JI0JITOBOMY 00s13aTEIbCTBY K €ro nokynarento — gopdertopy. @ophedTunr
MO3BOJIAET COKPATUTh JIEOMTOPCKYIO 3aJ0JKEHHOCTh MPOJaBla, YIYYIIUTh
CTPYKTYpy OanaHca, yCKOpHUTh 000poT KanuTana. XoTs GophedTrHr 1opoxe
0aHKOBCKOTO KpeIuTa, OH CTaOMJIM3UPYET CTaBKU KPEAUTOBAHUS, YIPOIIAeT
odopmIIeHrE IEPEeyCTYIKU BEKCeNlel U IPYTUX JOJITOBBIX TPeOOBaHUIA.

7. Jlusune — BUJ (UHAHCOBBIX YCIYI, CBSI3aHHBIX C (opmoi
pruoOpeTeHUsT OCHOBHBIX (OHNIOB. JIM3UHTOAATENb 00A3yeTCsI TPUOOPECTH B
COOCTBEHHOCTh YKa3aHHOE€ JIM3MHIOIOIyYaTeJIeM UMYIIECTBO Y YKa3aHHOTO
pojaBIa ¥ MPEIOCTABUTh JTU3UHTOIMOIYyYaTETI0 3TO UMYIIECTBO 3a TUIATy BO
BPEMEHHOE BIAZICHUE W TOJIb30BAHME ISl TMPEANPUHAMATEIBCKUX IETeH.
JIoroBOp MOXKET MpeAyCMaTpUBaTh, UTO BBIOOP MPOJaBIia U MPUOOpPETAEMOTO
UMYIIECTBA JelaeT JW3WHroaarenb. JIM3MHromaTesh MOXKET H3HAYAIbHO
SBIISATHCS COOCTBEHHUKOM MMYIIIECTBA (COBMEIIATH B CBOEM JIMIIE TIPOAABIIA).

2 AHaJIN3 1ENO3UTHBIX YCJIYT KOMMEPUYECKOro 0aHka

Jeno3uTbl — 3TO TJaBHBIA BHJ NPUBIEKAEMBIX KOMMEPUYECKHUMHU
OankamMu pecypcoB. JIeWCTBUTENBHO, HWMEHHO JEMO3UTHI PACKPBIBAIOT
COJIep)KaHUE JNIEATEIbHOCTH KOMMEpPYECKOro OaHKa KakK TIOCpPEeIHUKA B
MPUOOPETEHUH PECYpCOB Ha CBOOOTHOM PBHIHKE KPEIUTHBIX PECYPCOB.

Hcxons U3 kaTeropuu BKIATYMKOB, PA3INYAIOT IETIO3UTHI:

- IOpUIMYECKUX Tl (TPeanpusiTUd, ~ OpraHu3alui, JIpyrux
0aHKOB);

- (bU3UYECKUX JIUII.

[To popMe U3bATHS AETIO3UTHI TOAPA3IETAIOTCS HA:

— 10 BocTpeOoBaHMs (00s3aTENbCTBA, HE HMMEIOUIME KOHKPETHOIO
CpOKa XpaHEHHs);

— cpouHble (00s3aTeNbCTBA, HMEIOLIUE OIPEAEICHHBIH = CPOK
XpaHEeHHUs);

— cOeperarebHbIC.

Jeno3urbl 10 BOCTPeOOBaHUSI INPEJICTABISIOT COOOM CpEACTBa,
KOTOphlE MOTYT ObITh  BOCTpeOOBaHBI B  JIOOOKW  MOMEHT  0e3
MPEBAPUTEIILHOTO YBEIOMIICHUsI OaHKa CcO CTOpOHBI KiueHTa. K HuM
OTHOCSTCS:

— CpEeJICTBAa Ha PAcCYETHbIX, TEKYIINX, OOKETHBIX U MPOYUX CUETaX,
CBSI3aHHBIX C COBEPILIEHUEM PACUETOB;

— CpeAcTBa HAa KOPPECHOHJIEHTCKOM cyeTe OaHKa, OTKPHITOM B
pPacyeTHO-KaCCOBOM LIEHTPE;
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— cpenctea Ha cyete JIOPO npu ycTaHOBIEHUMU KOPPECHIOHIEHTCKUX
OTHOLIEHUH C APYTUMH OaHKaMUu;

— BKJIAJIbI 10 BOCTpeOOBaHUsI (UEKOBBIE CUETa, KApT-CUeTa).

Cpounble BKJIAABI — 3TO JEMNO3UTHI, TMPUBJICKAEMblE Ha
onpeneneHHbld cpok. Cpok 3TUX JAeno3uToB KoJiebnercs oT 1 mecsaua no 1
rojga. PazMep BO3HarpaxieHus, BBIMNIAYUBAEMOIO KJIMEHTY MO CPOYHOMY
BKJIaJly, 3aBUCUT OT CPOKa, CYMMBbI JICTIO3UTa U BBHINOJHEHUS BKJIATUYMKOM
ycioBuiA 1oroBopa. TBepno 0003HaYEHHBIN CPOK XpaHEHUSI OYCHD BaXKEH JIJIS
MoJIepKaHusl JIMKBUHOCTH OajlaHca KoMMepdeckoro Oanka. Pasymeercs,
3TO M TMO3BOJIAET 0aHKaM HAYHCIIATH 110 CPOUYHBIM JOTOBOPAM IOBHIIIICHHBIC
npoiieHThl. CyMMa CPOYHOTO BKJIa/Ia OCTAE€TCS HEM3MEHHOW B TEUEHUE BCETO
CpOKa  JIEUCTBUS JIOTOBOpA O CPOYHOM JIETIO3UTHOM BKJane. Ee Henb3d
YBEJIMYHUTh WJIM YMEHBIIUTh WHAYE, KaK JOCPOYHO PacTOpPrHyB aoroop. Ho
IIPH ATOM BKJIATYUKY HAYHCIISIOTCS TIPOIICHTHI 110 MMOHWKEHHOM CTaBKe MO0
HE Ha4yuCIAOTCA BoBce. CpouHble BKJIAJbl HEIb3sl MCIOJIb30BATh IS
TeKymux 1uiateskel. Ilo ucTeueHMM cpoka BKJIAJ MOXKET OBITh H3BAT
BKJIAJYUKOM B JIFOOOM MOMEHT.

Ocoboe monoxxeHue B  3apyO0exHOM  MpakTUKE  3aHUMAIOT
cOeperarejibHble BKJIaAbl. OCHOBHOE UX OTJIMYKE OT JEMO3UTOB COCTOUT B
HEBO3MOKHOCTH COBEpILIEHUs IIaTexkel ¢ Takux cuetoB. COeperaTelibHbIE
BKJIAJIBl W3HAYAJIBHO JENAIOTCS ¢ IEbI0 HAKOIUICHUS WJIM COXpaHEHUS
JICHEe)KHBIX COepEeKEHUI.

BceTpeuaetcs psa pasHOBHIHOCTEH HAKOMUTEIHHBIX BKIIAIOB:

1) HaKONUTEIbHBIM BBIMTPHINIHBIA BKJIAJ (ICHEKHBIM, BEIICBOMH,
CMEILIaHHbIN );

2) HAKOMMTEIbHBIN KUINIIHBINA BKIAI;

3) 1eneBbie BKIAIbI HA JICTCH.

B oreuecTBeHHON OaHKOBCKOW MpPaKTHUKE ‘OPU OTCYTCTBHHM TaKOIO
MOHSATHS, KaK MepeycTyIKa mpaBa TpeOOBaHUS MO JEMO3UTY APYroMy JIUIY
(3a UCKJIIOYEHUEM JEMO3UTHBIX CEepTU(PUKATOB), IMOJ. cOeperarebHbIMU
BKJIaJJaMd T[MOHUMAIOTCS, TMPEXJAE BCEro, OIlepaluu € « HACEJICHUEM.
Hcropruecku CIOKUBIILYIOCS Ha JaHHBIA BUJT IESITEIIbBHOCTH MOHOIIOJIMIO CO
CTOpOHBI cOepOaHKa yJaioch NPEOJ0JIETh C BO3HHUKHOBEHHWEM HOBBIX
KOMMEpPYECKUX OaHKOB, B3SBIINX HA BOOPYKEHHE OMBIT COEPEraTeibHOTO
0aHKa ¥ CYIIECTBEHHO pa3HOOOPa3WBUIMX YCJOBHS  OOCITY>KHBaHUS
KIIMCHTYPBHL.

OmnpenensromumM GHakKTOPOM TMPU YCTAHOBJICHUU pa3Mepa MPOIEHTHON
CTaBKM IO CPOYHBIM BKJQJaM SIBJISIETCS CPOK, HAa KOTOPBIM pa3MEIICHbBI
CpeACTBa: YeM [JJMHHEE CpPOK, TEM BbIIIE YPOBEHb MPOIICHTA.
CyniecTBEHHBIM (PaKTOPOM SIBISIETCS M YaCTOTA BBIIIATHI JOXOAA: YEM PExe
OCYUIECTBJISIOTCS BBIILJIATHI, TEM BbIIIE YPOBEHb IPOLIEHTHON CTaBKH.
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3 AHAJIM3 HHBECTHIIMOHHBIX YCJYI KOMMepPYecKoro 0aHka

HNHBecTHIMOHHBIE YCJIYIHM — HanuOoJiee JMHAMUYHO Pa3BUBAIOIIHIACS
BUJ 0aHKOBCKHX ycayr. OHH BKJITFOYAOT:

— YCIIyTHU TI0 TMOKYIKE U MPOIaXKe IICHHBIX OyMar;

— OYMUCCUOHHBIC YCITYTH.

Yenyzu no nokynke u npooasice yennwix oymaz

Bce Bumnsr nmpodeccruoHambHOM NESITETHHOCTH C IIEHHBIMU Oymaramu
JISISITCS] Ha CIICTYIOIINE TPYIIbI:

1. Iocpeonuueckas OesmenbHOCmb — CBOAUTCS K KyIUIE-TPOAAXKe
IIEHHBIX OyMmar mo MOpPY4YEeHWI0 W 3a CYET CPENCTB KiueHTa Oanka. Jloxon
0aHKa 3/1eCh BBICTYIAET B (hOpME KOMHCCHOHHBIX MPOIIEHTOB 32 OKa3aHHBIE
MOCPETHUYECKUE YCITYTH.

2. Kommepueckas oOesamenbHOCMb — 3TO JEATENBHOCTh MO KYyIUIE-
npoaake OaHKOM IIEHHBIX OyMar 3a cueT cBoux cpeacTB. [loxon OaHka 3/1ech
BBICTYITACT B BHJIC PA3HOCTH MEXKIY IICHOW NPOJAXKH M IEHON MOKYIKH
LEHHBIX Oymar.

3. Heamenvnocmy ungecmuyuonno2o ¢ponoa MPEANONaraeT BHITYCK U
MPOJIaXy OTMOJHUTEIBHBIX aKIUi OaHKa C MEJbI0 MPUBJICUEHUS JEHEKHBIX
CPEICTB, KOTOpbIE€ OYIyT WHBECTUPOBAHBI B IOKYIKY BBICOKOJOXOIHBIX
IIEHHBIX OyMar KOpIOpaTUBHOLO cekTopa. Jloxon OaHka BBICTYMAaeT B BUJE
Pa3HOCTU MEXAYy J0X0J0M B (OpME NMBHICHIIOB IO IIEHHBIM Oymaram
KOPIIOPATUBHOI'O CEKTOpa M W3ACPKKAMHU [0 BBHIIUIATE JUBUJCHIOB I10
aKIMsIM OaHKa.

4. JleamenvHocmeb Oenosumapusi ‘— 3TO JEATEILHOCTh IO YYETy
pPEECTpPOB aKIIMOHEPOB, MO pacyeTaMm IO AaKMusiAM, MO0 HM3MEHEHHUIO IpaBa
COOCTBEHHOCTH IO aKITUSIM.

3a mnpepocraBineHue dtux ycayr Kb mosydaeT KOMHMCCHOHHBIN
MIPOIICHT.

5. Tpacmosvie onepayuu no ynpasnenuio GoHoo8vIMu nopmenimu
kauenmos. OHM HaNPABJICHBI Ha ONITUMM3AITUIO IOXOTHOCTH BCETO TOPThEs
IIEHHBIX OyMar KJIWEHTa MpU JOCTIKEHUU JOIMYCTUMOTO YPOBHS pHCKa. 3a
cuer onTtuMmu3zanuu GoHAOBOro mopTdens OaHK 3apabaTbIBaeT T0XO
KJIUEHTY, a JI0XOJ OaHKa BBICTyHmaeT B (opMe TBEPAOTO KOMHCCHOHHOTO
IPOIEHTA OT 3apa00TaHHON KIIMEHTY MPUOBLIH.

B 3aBucumocté oT (HOpMBI TOKYNKH IIEHHBIX OyMar OaHKOM Bce
(GOHIIOBBIC CHENKH MACNATCS Ha 2 TPYIIBI: KAcCOBBIE (CIOT-CACIKH) W
cpounsbie ((hopBapaHBIE CACIIKH).

Kaccosvie coerku — cleiakyd 1O HEMEMJICHHOW OIUiaTe MOKYHaeMbIX
LIEHHBIX OyMmar.

Cpounvle coenxku TPEANONATAIOT Pa3pbiB MEXAY MOKYIKON IEHHBIX
Oymar um ux omiatoii. OHM HOCST CHEKYJSATHBHBIM XapakTep, T. K. 37eCh
yCIIOBUSI OIUIAThl TIO3BOJISIIOT OaHKy OTKa3aThCs OT 3allJIaHUPOBAHHOU
TIOKYIIKH IICHHBIX OyMar.

93



CpouHble cenku ObIBAIOT:

1) TBepable — MPEAINONIAralOT HEU3MEHHOCTh YCJIOBHH MMOKYIKH M
IPOJAXH [IEHHBIX OyMmar;

2) MPOJIOHTUPOBAHHBIC — JAFOT MPABO MPOJJIMTH CPOK OILJIATHI IICHHBIX
Oymar (ecnu 0aHK OKHJIaeT U3MEHEHUE IIEHbI ATUX IIEHHBIX Oymar);

3) yCIIOBHBIC — MPEIIOIAral0T BO3MOXHOCTh OTKa3a OT 3aKJIFOYCHHOU
CEJIKH B Clly4ae U3MEHEHHUsI YCIOBHUM Ha POHI0BOM pbIHKE. BbIBatOT:

— C TpeABapUTENbHOM NMpeMuell — NalT IpaBo OTKa3za OaHKa OT
MOKYNKH IEHHBIX Oymar mo cjaeike, eciu OaHK NMpeABapUTEIbHO YIUIATHII
[IPeMHUIO MPOIaBLIAM ITHX LIEHHBIX Oymar;

— ¢ 0oOpaTHOM TNpeMHell — IMpaBO OTKa3a MMEET IIPOJaBell IEHHBIX
OyMmar mpu yCJIOBUHU yILIaThl 0OpaTHON peMun OaHKYys;

— JIGKOpPTHBIE — CIIEJKHU IO MOKYNKE LEHHBIX OyMmar y KJIHMEHTOB MpH
YCIIOBHM UX BBIKYIIa Yepe3 ONpeAEIICHHbIN EPHO/] 0 00Jiee BHICOKOH IIEHE.

IMHUCCHOHHBIE YCIYTH

OMHCCHOHHBIE YCIYI'M CBSI3aHbl C  JIOTOBOPOM  pa3MeIEHUs
BBIITYCKAEMbIX IIEHHBIX Oymar SMHUTEHTAa WJIM 3aKa3uMka. baHk mpuHUMaer
LIEHHbIE OyMaru ¢ UeNbI0 UX MPOJAXKH, HO MIPU ITOM KIMEHTY OH BO3BpAILAET
JEHBI'W JIMIIb TI0 MEpE peaju3allii LEeHHbIX Oymar, a He cpasy (3a BbIUETOM
CBOEr0 KOMHUCCHUOHHOTO BO3HATPAKICHU).

PaznuuaroT 1Ba coco6a pa3menneHus IeHHbIX OyMmar:

— I10 IOJIIHCKE;

— MOCPEJCTBOM CBOOOHON MPOJAXKH.

4 AHaju3 npo4Yux 0AaHKOBCKHUX YCJIYT

Opzanuzayus pacuemHuo-Kaccogo20 00CAyHcUBaHUuA

Cpenu pa3nuyHbIX BUIOB OIEpalMil, CBS3aHHBIX C BBIIOJIHEHUEM
O0aHkamMM CBO€M (YHKIMM KaK IIOCPEAHMKA B~ pacyeTrax, KOTOpbIe
NPUMEHSIOTCS Ha IPAKTUKE, MOXHO BBIIEIUTh 3 OCHOBHBIC IPYIIIIBL:

a) NHKACCOBBIE OIEpaluy;

0) pacueTsl ¢ IOMOILBIO AKKPEAUTHUBOB;

B) MIEPEBOIHBIE OIIEPALIHH.

Hukaccosvie onepayuu

[TpoBoast MHKAacCOBBIE oOmepaluy, OAHK 3a4UCISIET Ha CYeT KIIMEeHTa
JE€HEXKHBIE CPEJCTBA, OJYYEHHBIE IO CAAHHBIM UM PACYETHBIM IOKYMEHTAM.
Cpenu pacyeTHBIX JOKYMEHTOB HauOOJIbIIEE PACIIPOCTPAHEHUE UMEIOT YEKU
Y BEKCEJI.

Oco0o0if MpPOCTOTON OTJIMYAIOTCS OMEpAlMM MO B3BICKAHHIO CYMM,
HOJUIeKAIINX YIJIATe 10 PAaCYETHBIM JIOKYMEHTAM, NEPEJaHHbIM KIMEHTOM
Ha HHKAcCO, €CJIM IUIaTeIbIIMK HMEET CYeT B TOM K€ OaHKe, 4ToO U
[oJIyyaTesb JIeHer. B aTom ciydae Bcsi paboTa OaHKa COCTOMT B CHHMCAHUU
JIEHEr CO cueTa JIOJDKHUKA U 3a4MCIIEHMH UX Ha cueT kpeauropa. Korma xe
IUIaTeIbIIMK OOCIy)KMBAeTCd B JpyroM OaHKe, HWHKAccoBas Omepanus
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OCIIOKHSIETCS. HEOOXOAMMOCTBHIO TPEIBAPUTEILHOTO TMOMYYSHHUS] JIEHET OT
OaHKa-AO0JKHUKA Mepe]] 3aYMCIICHUEM UX Ha CUET MOITy4yaTesl.

Pacuemul ¢ nomowvio akkpeoumueos

AKKpeauTHUBHAs dbopma  OE3HANMYHBIX  pPACUETOB MEXITY
XO3SUCTBYIOIMMU ~ CyOBEKTaMU  MPEAIoJIaraeT  TapaHTUI0  OaHKOM
IUIaTesNbIIMKA OIJIATy MOCTaBIIIEMbIX TOBAPOB MJIM OKa3bIBaeMbIX yciyr. Kak
npaBuio, 3Ta QopMa pacueToB NPUMEHSETCSA, KOrJa IMOCTaBIIMK HE
MOJIHOCTBIO YBEPEH B OIUIATE MOKyHaTeleM OTIPY>KaeMOro TOoBapa M XOYeT
3apyuyuThcsl rapaHTtuel Oanka. HauOomblee pacnpocTpaHeHHE pacdeThbl C
MTOMOIIBIO AaKKPEIUTHUBOB MOYYIIA B MEXKTyHAPOTHOW TOPTOBIIE.

Ilepegoonvie onepayuu

[lepeBomHbie omepanuu OAHKOB CBSI3aHBI C MEPEBOJOM CPEIACTB IO
NOPYUYEHNIO KIUEHTOB U3 OJIHOTO OTHAETCHHs OaHKa B Jpyroe wiu B OaHK-
KoppecnoHAeHT. Takue nepeBoibl OCYIIECTBISIOTCS KaK BHYTPU CTPaHbI, TaK
U 32 TPaHHUILY.

Ceronnst ~ TenerpadHble MEpeBOAbl B  3HAYUTEIBHON  CTENEHU
BBITECHEHbl ~ MEXOAHKOBCKOW  JJIGKTPOHHOM  cHCTeMOW  mepelnayu
uHbopMaIuu U coBepileHus miatexxer — Society for Worldwide Interbank
Financial Telecommunications (SWIFT), co3mannoit B 1973 roay B
Bproccene. O1oil cucteMoii 0OXBaueHO CBBILIE 9 ThICSIY OAaHKOB U3 OOJee yeM
200 ctpan mupa.

Onepayuu ¢ unocmpanHoit 6an0mou

CymectByer 3 Buaa omepanuidi OaHKOB TO  KyIUIE-TIPOJAXKE
WHOCTPAHHOW BaJIOTHI:

1) nmpuoOpereHne BaJIOTHl y OJHUX KJIMEHTOB W TMeEpenpoiaxka ee
IpyruM KiueHTaM (O0OBIYHO TaKUMHU KIUEHTAMU SIBJISFOTCS OKCIIOPTHO-
UMITOPTHBIE KOMITAaHUN);

2) omepanuy Mo KyIJIe-MPoake BaJIOThI MPABUTEIbCTBY (B pamKax
MEPOIPUATAA MO  CO3JaHUI0 M HCHOJB30BAHMIO  O(PUIIMATBHBIX
30JI0TOBAIIIOTHBIX PE3E€PBOB);

3) KyIIIS-MPOJIaXka BATOTHI MEXTy OaHKaMH.

Kak cyObexkThl BaJIOTHOTO PBIHKA, KOMMEpUYECKHE OaHKW MOTYT, C
OJIHOM CTOPOHBI, MOKYNATh HHOCTPAHHYIO BATIOTY MO OAHOMY KYypCy, a 3aTeM
npojaBaTh €€ MO JPYroMy, a C JPYrod CTOPOHBI, BBICTYNAaTh B KauyeCTBE
MOCPEAHUKOB, CBOJISI IPOAABIIOB U MOKyHaTeNleil COOTBETCTBYIOIIEH BalFOTHI.
B nepBom ciiyyae 6aHK moiydaeT MpUOBLIL B BUAC PA3HUIIBI MEXIY ICHOU
nmpojiaBma (TO €CTh IIEHOH, MO KOTOpOMl OaHK MpOJAeT BAIIOTY) W IIEHOU
nokymnaress (TO ecTh IIeHOW MpuoOpeTeHus 0aHKOM BaiioThl). Bo BTOpOM
ciydae 0aHK Oy/leT JOBOJBCTBOBATHCS KOMUCCHOHHBIM BO3HATPaXXK/IEHUEM 32
MOCPETHUYECKUE YCITYTH.

BooOiie roBops, cyliecTByeT JBa Crnocoda MOKYNKA W TMPOAAXKU
MHOCTPAHHOM BaJIOTHI:

1. Cnor (Spot), To ecTh HEeMeJIeHHas TOCTaBKa.

2. ®opsapa (forward), TO ecTh 1OCTaBKa, MpUBS3aHHAS K
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OTIpeIeTICHHOM JJaTe B Oy IyIIIEM.

OOMEeHHBII Kypc ABYX BaJIOT, TO €CTh KypC MPOJAXKH U KypC TIOKYITKH,
KaKk Ha YCIOBUSAX CIOT, TaKk W QopBapi, ONpeAeNseTcs CIPOCOM H
npegioxerrneM. Crpoc HCXOIUT OT OTACTBHBIX JHI], GPUPM U MPABUTEIBCTB,
KOTOPBIEC XOTAT MPUOOPECTH BAIIOTY, a MPEAJIOKEHUE — OT TEX, KTO €€ X04eT
KyTIHTb.

B cBoro ouepenp, Ha COpoc W MPEATOKEHHE OKa3bIBAIOT BIIUSHHE
(bakTopsI:

1) ypoBeHb UHQJISAIMK B CTPaHE B CPAaBHEHUHU C YPOBHEM WH(IIAIINA B
JOpYyTUX CTpaHax;

2) IPOIICHTHBIEC CTAaBKM B CPAaBHECHWU C TIPOIICHTHBIMU CTaBKaAMH B
IpYTUX CTpaHax;

3) mnarexxHbli OanaHc CTpaHbI;

4) ceKyJISIHNs;

5) moymMTUKa TOCYAapCTBA B OTHOIICHHWW BO3JCUCTBUS Ha OOMEHHBIN
Kypc.

Tpacmoegvle onepayuu

HenocraTok BpeMeHH, OMbITA M YMEHHs TPABHIBHO PACIOPSIKATHCS
KPYITHBIMH COCTOSTHUSIMU, OOSI3Hb PUCKA MPHU OCYIIECTBICHUH T€X WIIM MHBIX
oTiepaIfii MOpOAWIN K KU3HU TPACTOBBIE (JIOBEPUTETIHLHBIC) OMIEPALIHH.

Ha npaktuke 10J TpacTOBBIMU OMNEpalUsIMH  MOAPa3yMEBAIOT
omepanuy 0aHKOB WM (UHAHCOBBIX HWHCTUTYTOB [0  YIPAaBICHUIO
MMYIIIECTBOM W BBIMOJHEHUU WHBIX YCIYT IO MOPYYCHUIO M B MHTEpecax
KJIMEHTOB Ha MpaBax €ro JOBEPEHHOIO JIHIIA.

JloBepuTenbHblE ~ OMEpalMd  KOMMEPYECKHX  OaHKOB  MOYHO
MOJIpa3eNuTh Ha 2 OOMbIINE TPYIIIHL:

1. TpacToBble yCIyrH (PU3NIECKUM JIUIIAM.

2. TpacToBbIe yCIYTH IOPUINYECKUM JIUIIAM.

B menom paznu4aroT cieayronme BUAbl TPACTOBBIX YCIYT (DU3MUECKUM
JIUIIAM:

a) pacmopsHDKeHHUE HACIIEICTBOM;

0) ynpaBiieHHe COOCTBEHHOCTBIO;

B) OINEKYHCTBO U 00eCIeYeHne COXPAaHHOCTH UMYIIIECTBA;

') OKa3aHUe MOCPETHUYECKUX YCIIYT.

TpacToBbie ycimyru, oka3blBacMble IOPUAMYECKUM JIHIIAM, JOBOJLHO
pa3HOOOpa3Hbl W MOTYT BBICTYNaTh B (OpMe pacmopsKEHHs aKTUBaMH,
areHTCKUX YCIYT, TpPAacTOBBIX OIEpaluii, CBA3AHHBIX C JIMKBUAALUEH
MIPEAIPUATHN.

Ocy1iecTBiisis TPACTOBBIE OMEpaAH, OAaHKU MOTYYar0T KOMUCCHOHHOE
BO3HArpaXkJieHWEe, pa3Mep KOTOpPOro 3aBUCUT OT OObeMa BBITIOIHIECMOU
paboThl U PUKCUPYETCS B JOTOBOPE.

Yenyau no xpanenuio yennocmeii

baHk MOXET MPUHUMATh Ha XpaHEHUE IIEHHbIE Oymaru, JAparoleHHbIe
METaJIbl 1 KaMHH, WHBIC JIPArolieHHbIC BEIIM W JIPYTHE IICHHOCTH, B TOM
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YUCJIE JOKYMEHTHI.

3aKIII0YeHHUE JIOTOBOPA XpaHEHHUS IIEHHOCTEeH B OaHKE YJOCTOBEPSETCS
BbIJjadeli OaHKOM TMOKJIaXeJaTel0 HMMEHHOIO0 COXPAaHHOTO JOKYMEHTA,
MPEIBSIBICHUE KOTOPOTO SIBIAETCS OCHOBAHWEM JUISl BBIAAYU XPAHUMBIX
IIEHHOCTEH ITOKJIaKeIaTEIIO.

VYciyru 1o XpaHeHWI0 IIEHHOCTEH MOTYT BBICTYIIaTh B BHUJE
NpeOoCTaBICHUs B paclopsbkeHUe KIHMeHTa cedda wim mnpuema OaHKOM
LIECHHOCTEW KJIMEHTA HAa XPAaHEHUE B CTAJIbHOU KaMepe.

Ceiip mpemocTaBiseTcs KIUEHTY Ha YCJIOBHSX apeHIbI, a TOCTYI K
HEMy TOJy4aeT TOJIBKO CaM KJIMEHT WJIM €ro JOBEPEHHOE JIUIO IO
MNPEIBSIBICHUIO CHENUAIBHOTO YAOCTOBEpeHUA. KiumeHT npomyckaercs K
celiy B 1F000€ BpeMs.

[TpuHuMas TEHHOCTH Ha XpaHEHWE B CTAJIBHYIO Kamepy, OaHK He
peAO0CTaBIISIeT KIMEHTaM MpaBa CBOOOJHOTO JOCTyNa K HUM. B aTom ciydae
0aHK BBITIOJIHSET CBOETO poja areHTCKHe (QyHKIMU. XPaHEHUIO B CTAJIbHOU
KaMmepe, Kak MpaBuIIo, MoJjIeKaT 1eHHbIe OyMary. baHk mapasuielbHO MOXKET
OKa3blBaTh KJIMEHTaM, YbM IIEHHOCTH XpaHATCA B CTaJbHOW Kamepe,
MHOXECTBO Pa3HOOOPA3HBIX  YCIYr, CBA3aHHBIX C OCYIIECTBICHHUEM
OTIPE/ICJICHHBIX OTNEpaIiid €O CAAaHHBIMU B KaMepy IIEHHBIMU OyMaraMu.

JIEKIIUA 11. HEHOBASA CTPATEI'NSI MAPKETHUHI'A B BAHKE

1. Ocobennocmu yenosoii NOJTUMUKU 6 DAHKOBCKOIL chepe.
2. Ananu3 npoyecca ueHooopazosanus Ha OAHKOBCKUE NPOOYKMbL U
yeayeu.

1 OcobGenHOCTH LIEHOBOM MOJIUTHKHU B 0AHKOBCKOI c(epe

BakHpIM CpencTBOM KOHKYPEHTHOM OOpbOBI 3a. KIMEHTa SIBIISETCA
IPOBOANMAsL OAHKOM ROJUMUKA YEHO0Opa306anusa — YCTAHOBICHUE 1IEH Ha
pa3iauuHble OaHKOBCKHME IPOAYKTBI M WX H3MEHEHUE B COOTBETCTBUHU C
U3MEHEHUSIMU PbIHOYHOW KOHBIOHKTYPBI.

Ob0vekmamu uyeHo6oll NOIUMUKU OAHKA SBISIOTCS MPOLCHTHBIE
CTaBKM MO KpeauTaM M JAENOo3uTaM, MHUHUMajbHas BeJWYMHA BKJIAJa,
MpPEeMHH, CKUJKHA, KOMHUCCUOHHBIE U Tapu(bl 32 0AHKOBCKHE YCIIYTH.

B MapkeTHHroBoil AesTenbHOCTH OaHKa II€HA BBIMOJHAET BaXKHYIO
(GYHKIUIO COTracoBaHUs MHTepecoB OaHKa W KIMEHTOB. KimeHTbl OaHKa,
0COOCHHO KpYIIHBIE, B TpPOIIECCE MEPErOBOPOB MOTYT BO3JCHCTBOBATH Ha
LIEHY, 100MBAsICh ONPEAEIECHHBIX CKUIOK.

Ocobennocmovio uyenoobpazoeanus 6 0OaAHKe SBISECTCI OTCYTCTBHUE
YEeTKOW B3aMMOCBSI3U MOTPEOUTENBHON CTOMMOCTH OAHKOBCKOHM YCIYTH U €€
LeHbl. B 3THX ycnoBUsIX OaHK UMEET BO3MOXHOCTh MaHEBPUPOBATh LICHAMHU B
JOBOJIBHO PACTSKUMBIX TPAHULIAX, IPOBOJIS Pa3HYIO EHOBYIO MOJIUTUKY IS
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pa3HbBIX KJIMEHTOB (II€HOBasl AMCKPUMHUHAIMSA), HCIHOJIB30BaTh LIEHBI KakK
BaYKHOE CPEJICTBO MPUBJICUCHHUS KIMEHTOB U MPOJIBHXKEHUS YCIYT.

AKTyanpHOCTh  TpoOJeM  [IeHOOOpa3oBaHUsT B JIEATEIbHOCTH
0esIopyccKuX 0aHKOB ONpeNeNsieTcss HECKOIbKUMU (haKTOpamu.

1. [lenooOpa3oBaHue SBIASETCS OJHOM M3 BAXHEUIIUX CTOPOH
MapKETUHIOBOM JI€ATETbHOCTH OaHKa, pblYaroM YIpaBIEHUs, KOTOPbIN
no3poJiseT ¢opMupoBaTh 00beM TpuOBUIM OaHka. K momydeHuto
MaKCUMaJIbHOU MPHUOBLIN CTPEMATCS Bce OaHKHU, HO IPEUMYILECTBA UMEIOT Te
U3 HUX, KOTOPbIE OKA3bIBAIOT YHUKAJIBHBIE YCIYTH JIUOO UMEIOT JOCTATOYHO
BBICOKHI CIIPOC HAa CBOU YCIYyTU. XOTS PHIHOYHBIE CHUJIBI OKa3bIBAIOT
3HAYUTENIbHOE BIMSAHME Ha ONpEACIICHHE COOTHOILICHHS pUCKA U
BO3HArpaXACHUs, Ipyrue (axToppl, Takhe Kak pemyTainus OaHKa, €ro
B3aMMOOTHOUICHHS ¢ KJIMEHTAMH U CHOCOOHOCTH 0OecreuuTh Oe3ympeuHoe
o0cy>KUBaHUE, MOTYT TAK)Ke BIUSTH HA OIJIATY YCIIYT.

2. IlpenocraBnenne OaHKOM  B3aMMOCBSI3AHHOTO — TaKeTa  YCIyr
CYILECTBEHHO YCIIOKHSET OLIEHKY 3aTpaT, CBSA3aHHBIX C OTACIILHON yCIyToH,
KOTOPYIO HEJIErKO BbIACIUTh U3 NakeTa. Eciu ynaercs paccuuTarbh U3AEPKKU
0 BUAAM YCIIyT, TO MOKHO ONPENIEINTh, KAKHE YCIYTy CIeAyeT pa3BUBaTh, a
OT KaKMX — OTKa3aTbCsA BBUJY UX HepeHTabenbHOCTH. Kpome Toro, Takas
uH(popMaIus MO3BOJIAET YCTAHABIMBATh NU(PPEpPeHIIUPOBAHHbIE IIEHBI Ha
YCIIYTU € Y4eTOM (haKTUUECKUX 3aTpaT Ha UX MPEJOCTaBICHHE.

3. BoNbIIMHCTBO MENKHX M  CpelHuX OaHKOB He 00iagaroT
JOCTaTOYHBIMU pecypcaMu MJii aKTHBHOTO HCIIOJNb30BAaHHUS METOJOB
HELIEHOBOW KOHKYPEHLIHH.

4.PbiHOK OaHKOBCKMX YCIYI HMMEET OJMIOMNOJBHYI0 CTPYKTYpY,
HECMOTPS Ha JIOBOJBHO OOJBIIOE YHCIO  KOMMEPYECKHX OaHKOB. ITO
BBIHY)KJJa€T OAaHKM TIOCTOSIHHO CJIEIUTh 3a LIEHOBOM TOJIMTUKOW CBOUX
KOHKYpeHTOB. IIpakTtuyecku Bce OaHKu peryisipHo. (1—2 pasza B mecsir)
OOHOBJISIIOT UHPOPMALIKIO O IIEHOBOM MOJUTUKE IPYTUX OAHKOB.

[lenooOpa3zoBaHue SBISETCS KOMIUIEKCHBIM U TPOTUBOPEUHUBBIM
pOLIECCOM, B XOJ€ KOTOPOrO0 HUIET MOMCK KOMIIPOMMCCOB, « YUYUTHIBAETCS
BO3/IEHCTBUE MHOXECTBA (DaKTOPOB.

OrpaHuyeHusi 1IEHOBOM KOHKYPEHIIMM Ha PBhIHKE OaHKOBCKMX YCIYT,
CBSI3aHHBIE C TOCYJIApPCTBEHHBIM DPETyJIMPOBAaHHEM, a Takxke C  (HaKToM
CYLIECTBOBAHHMSI MPEAETHLHOTO pa3Mepa MPOLEHTHBIX CTaBOK, IPU CHUKCHUU
KOTOpOro OaHK yXe He MOJy4yaeT MpUObLIb, BBIIBUTAIOT HA MEPBHIN IUIAH
npo0JIeMbl YIIPaBICHUS Ka4eCTBOM OAHKOBCKOTO MPOAYKTa U MPOABUKECHUS
NPOAYKTA HA PHIHOK.

2 AHaJau3 npoiecca HeHoo0pa3oBaHusi HA 0AaHKOBCKHUE MPOAYKTHI U
YCJIYyTH

[lenooOpazoBaHnne Ha OaHKOBCKME YCIYI'M — MHOTO3TAlHbIM H
CJIOXHBIN Tporiecc. BoIaenstor cneayronne OCHOBHbIE 3TANbI YCTaHOBICHUS
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IIeH Ha OAHKOBCKHE MPOAYKTHI: 1) yCTaHOBJICHHE IeJiel IIEHOOOpa30BaHMUS;
2) olLIeHKa crpoca; 3) aHaau3 CTPYKTYPhI 3aTpart; 4) u3ydeHue 1eH Ha YCIyru
KOHKYpPEHTOB; 5) BBIOOp MeToza IieHooOpa3oBaHus; 6) ydeT (akTopos,
BJIMSIIOIIMX HA YCTAHOBJICHUE 1I€H; 7) OKOHYATEIbHOE YCTAaHOBJIEHHUE 1IEH.

PaccMoTpuM nociie1oBaTeNbHO KK bl U3 3TUX 3TAIOB.

1. Yemanoenenue yenu yenooopaszoeanus. B poiHOUHON 3KOHOMUKE
BBIJICJIIOT YEThIPE OCHOBHBIE 11€JIM IEHOOOPa30BaHNUS:

— MAaKCHUMH3alMs TeKyuled NpudbLIM, KOTOpas MOXKET OBITh
JOCTUTHYTa B JBYX CJIy4asX: TMEpBbIA — OaHK OKa3bIBA€T YHUKAJIbHBIC
YCIIYTH, KOTOPHIX HET Y KOHKYPEHTOB, BTOPOH — CIIPOC HA T€ WUJIU UHBIC BUBI
OAHKOBCKHUX YCIIYT 3HAYUTEIBHO MPEBOCXOAUT UX MPEATIOKEHNUE;

— yJep:kaHHe MO3MIHUI Ha pbIHKe. B 3TOM ciiydyae OaHK peanu3yer
CBOM YCIYTH IO JIIOOOH IIeHe, JJIsl TOrO YTOOBI yIep)KaTh CBOM MO3UIMH HA
PBIHKE;

— JIMAEPCTBO HA pbIHKe. C MOSIBICHUEM HOBBIX YCIYT (3JEKTPOHHbBIE
YCIIYTH, TUIACTUKOBBIE KAPTOUKU M T. JI.) OAHK MOKET ONpEeNeIUTh BpeMs,
XO0Ts Obl Ha paHHHUX dTanax, >KU3HEHHOTO IMKJIa YCIYyTrU-HOBUHKH, 3aXBaTUTh
JTUAMPYIOLIEE MOJIOKEHNE U MOTy4aTh TPUObLIb;

— JINIEPCTBO B Ka4vecTBe MPOAYKIUM. baHK cTpeMUTCS MPEB30UTH
KOHKYPEHTOB IO Ka4yeCTBY  OKa3bIBAEMbIX YCIYr, 3TO IIO3BOJIIET €My
MOBBICUTH TICHBI.

2. Oyenka cnpoca. I1o 3aKOHY PBIHOYHON SKOHOMHKH ILI€HA M CIPOC
HAXOZSATCSI B OOpaTHOM 3aBHUCHUMOCTH, T.€. C YBEJIWYEHHUEM ILIEHBI CIIPOC
najgaeT, u HaoOopoT. M3ydeHuwe cmpoca Ha OaHKOBCKHE YCIYTH TpeOyeT
3HAYUTENIbHBIX PAacX0J0B Ha MapKeTuHr. Crnpoc Ha OaHKOBCKHE YCIyTH
MOJKET yHnacTh B JIBYX CIIy4asX: pacTeT LeHa WM MPOUCXOIUT HACHIIICHHE
pBIHKA MPOAYKTaMHu (yciayramu)-aHanoramu. Cripoc MO>KET BO3pacTH B CBSI3U
C YBEJIMYEHHEM pacxoJ0B Ha pekinamy. M, HakoHel, crpoc Kojebiercs B
3aBUCUMOCTH OT BPEMEHHM CYTOK W AHS Henenu, mecsina. OTcrojia u3ydeHue
CTENEHU DJIACTUYHOCTU CIPOCa Ha OT/AENIbHbIC BUbI YCIAYD MO3BOJISIET OaHKY
CKOPPEKTUPOBATH LIEHBI HA HUX.

3. Ananuz cmpykmypeul 3ampam. B 6ankoBckoil chepe oueHb TPyAHO
OMPENEIUTh U3ACPKKH, OCOOEHHO MO KOHKPETHBIM BHJaM yciyr. Iloatomy
4acTo IIEHBbl HA yCIyrd OaHKa yCTaHABIMBAIOT, OCHOBBIBASCh HE Ha y4eTe
peaNbHBIX M3JEPIKEK, a HA 3HAYUMOCTH YCIYTH JUIS KIIMEHTA WA Ha YPOBHE
IIEH Ha COOTBETCTBYIOIIME YCIYIM y KOHKypeHToB. B cebGecTonuMocThb
0AHKOBCKUX YCIYI BXOIAT 3aTpaThl Ha OIJIATy TpyJa MepcoHaia, MpOYue
OpsIMbIE PAacXobl, CBSI3aHHBIE HEMOCPEICTBEHHO C OKa3aHHEM YCIYT, U
KOCBEHHBIE 3aTpaThl, KOTOPHIE CKa3bIBAIOTCS HA CTOMMOCTH STHUX YCIYT
nocJie pacnpeieIeHUs] MEXI1y OTIeTbHBIMU UX BUIAMH.

Bosbiioe 3HaueHrue NpU aHalu3e MPEAOCTABISAEMbIX YCIYT C Y4ETOM
KJIMEHTOB OaHKa UMEET OMpeiesieHne MPUOBIIILHOCTH KaK CaMHUX YCIIYT, TaK U
OTIIETIbHBIX CYETOB. DTO JAaeT BO3MOXHOCTh ONTHUMHU3UPOBATH CTPYKTYPY
IPOJIYKTOBOTO psAlia U KIMEHTCKYI0 0asy. I[lo Tak Ha3pIBaeMOMY 3aKkoHy, WU
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npunyuny Ilapemo (HazpBaoT Takke npuanunoMm §0/20), 80 % mnpubbsum
Oanka mpuxomuTcs Ha oOciyxkuBanue 20 % xaueHToB (cueroB) u 20 %
oKa3bIBaeMbIX yciyr. [losToMy OaHKy HE Bcerzia BBIMOJJHO yBEITUUYEHHUE YnCIIa
KJIMEHTOB M 00beMa yciyr. B pe3ynbrare 6aHKM MHOTIA IPOBOJSAT «UUCTKY»
CBOUX CYETOB, KOTOPBIE HEOXOIHBI WJIA MAJIOI0XO/IHBI.

Kommepueckne OaHKM OpPHEHTHUPYIOTCS Ha TOJXOJ, KOTJAA 3aTpParthl,
CBSI3aHHBIE C OCYIIECTBJICHUEM JIFOOBIX ONepaIfii, JOKHBI OKPHIBATHCS 32
CUeT TeX KJIMEHTOB, KOTOPbIE€ UX BbI3BaJIM. JlJi1 KIMEHTOB yCTaHABIUBAIOTCS
audepeHIMpOBaHHbIE TPOLICHTHBIE CTaBKU. Tak, OOJbIION OanaHCOBBIM
OCTaTOK Ha CYeTe U HE3HAYUTENbHbII O00BbEM omepanuil Mo HeMy
NOOUIPAIOTCST O0AHKOM TOCPEICTBOM YCTAHOBJICHUS JUISI TaKHX KIHUEHTOB
BBITOAHBIX CTABOK.

4. H3yuenue uen Ha npooyKmuvl KOHKypenmoe. banku 0OBIYHO
npuOeraloT, 'K OKCHEPTHBIM OIIGHKaM TIIOKa3aTeleld KadecTBa YCIyr
KOHKYPEHTOB - [I0  CIICAYIOUIMM KPHUTEPHsIM: ObICTpOTa OOCIIYKUBaHUS;
KayecTBO  OOCIy)KMBaHUS; TOYHOCTb  OOCIY)XHMBaHUS;  HauOOJbILEe
COOTBETCTBUE YCIYI, HYXAaM KIUCHTOB; YHUKaJbHBIE JIOCTOMHCTBA
NpPOIYKTa; HATMYME AONOJHUTEIBHBIX YCIYT, MOBBIMIAIOMIINX KOMITJIEKCHOCTh
00CITy’)KNBaHUs KIIMEHTOB,

Ecnu ycmyrm ©OaHka 110 3TUM KPUTEPHUAM YCTYNalOT YCIyram
KOHKYPEHTa, TO HET CMBICIIa YCTAHABIIMBATh 1IEHbI HA YPOBHE KOHKYPEHTA, U
Ha000pOT.

5. Bvioop memooa uenooopazosanusn. CyniecTByeT CEMb OCHOBHBIX
METOJIOB IIEHOOOpa30BaHMs Ha OAHKOBCKUE YCIYTH:

1) meHooOpa3zoBaHHE MO METONy «CPEIHUE H3IEPKKUA + MPHOBLIbLY,
T. €. pacdeT LEHbl OCYLIECTBISETCA IyTEM CYMMHUPOBAaHUSA 3aTpaT Ha
OKa3blBa€Mble YCIYI'M M HEKOTOpOH HaI0aBKH, - IpeICTaBIAolel coboil
npubbulh  Oanka. Ilpu  ykasaHHOM MeToJe  ~ IIeHOOOpa3oBaHUS  He
YUUTBIBAIOTCS Takue (PakTOpbl, KaK yPOBEHb CIpoca Ha OAaHKOBCKUE YCIIYTH,
peakiys KIMEHTOB Ha YPOBEHb YCTAHABIMBAE€MbIX 1I€H, YpPOBEHb IIEH
KOHKYPEHTOB;

2) neHooOpa30oBaHKEe Ha OCHOBE aHalm3a O0e3yObITOYHOCTH U
oOecrieyeHHsl 11eJIeBOM MPUOBLIM TAaK)Ke OPUEHTHUPYETCsl Ha 3aTpaTbl. DTOT
METOJI YCTAaHOBJICHHUS II€Hbl TpeOyeT TOYHOTO pacueTa: Kakyio  IeHY
«BBIICPKUTY, «IOPUMET» PBIHOK, 4YTOOBI HE COKpaTWiIci 00beM
YCTaHOBJIEHHOIO OaHKOM »EJIaeMOr0 YpOBHSI JOXOJHOCTH, WM, HUCXOJS W3
ATOrO, yCTaHaBiMBaeTcs cama lieHa. [Ipum 3TomM meTone 1eHOo0Opa3oBaHMS
HY>KHO YETKO YJIaBJIMBATh PEAKIUIO KIMEHTYPHI Ha [IEHbl 0AaHKOBCKHUX YCIYT;

3) neHooOpa3oBaHWE HAa OCHOBE OIIYIIAeMON IIEHHOCTH MPOIYKTA.
OToT MeToa IeHooOpa3oBaHusl Oa3upyeTcs HE Ha ydyeTe 3aTpaT OaHKa 1o
OKa3aHMIO YCIYI, a Ha BOCHPHUATUU YCIYrHM KIMEHTOM. 3ajaya OaHka —
yOeauTh KJIMEHTa B TOM, YTO KadecTBO YCIYT, MX 3HAYMMOCTh JJIsi HEro
HEOOXOMMBI, HO TIPU 3TOM Li€HAa MOJDKHA OBITh JOCTYIHOW MOTPEeOUTEIIO.
OTOT METOA 11IeHO0Opa30BaHUs CTPOTO YUYUTHIBAET MOTPEOUTEIBCKUI CIIpoC,
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TpeOyeT COMOCTaBlIEHHUS C IIEHaMHU KOHKYPEHTOB Ha aHAJOTUYHbBIE YCIYTH,
YTO JIEJAET ero 0oJjiee THOKUM;

4) neHooOpa3oBaHUE HA OCHOBE YPOBHS TEKYIIMX PBHIHOYHBIX CTaBOK
npeArnoiaraeT OpueHTannio 0aHKa MPU YCTAHOBJICHUHU IIEH Ha CBOM YCIYTH
Ha IIeHbI, IEHCTBYIOIIME Ha PhIHKE. DTOT METOJ, KaK MPaBUJIO, IPUMEHSIETCS
HeOONBIIMMU OaHKaMH, KOTOPBIE HCIOJIB3YIOT CTPATETHIO0 «CIIEOBAaHUS 3a
aunepamu». OH dYpeBaT YCTYNKOW WHHUIMATHUBBL B 1I€HOOOpPA30BaHUU
KOHKYpPEHTaM;

5) neHooOpa3oBaHWe HAa OCHOBE B3aWMOOTHOIICHHWH C KIHEHTYPOH
4acTO NPHUMEHSETCS B OTHOIIGHWH KPYMHBIX TpPaHCHAIIMOHAIbHBIX
KOpIIOpanuii 1 OOraThIX HWHIMBUIYaTbHBIX KIMEHTOB — YaCTHBIX JIMI. B
OTHOIIEHUU KJIMEHTOB, MPUHOCAIIUX OOJBIION 10X0A OaHKy, MPOBOAUTCS
MOJIMTUKA HaumOOJbIIero  OJarompuATCTBOBAHUS MPHU  OKa3aHUH UM
MHIMBUAYANbHBIX yciayr. baHk, okaspiBass MM yCIOyrd 1O HHU3KUM
HPOLIEHTHBIM - CTaBKaM, IMpeajiaraeT 3TUM HOTPEOUTENSIM JOMOJHUTEIbHbIE
BBICOKOpEHTa0eNbHbIe Ui OaHKa YCIyTd, YTO B II€JIOM I[OBBIIIAET
JTOXOAHOCTh OaHKa;

6) 1ieHo00pa3oBaHue C IENBI0 MPOHUKHOBEHUSI HAa PBIHOK IOJIYYHIIO
IIMPOKOE PACIPOCTPAHEHUE B YCIOBHUSX CHIIBHOM KOHKYPEHIIMHM Ha pPbIHKE
0aHKOBCKUX yciyr. Jlias TPOHMKHOBEHUS HA PBIHOK OaHK yMBIIIJICHHO
3aHIKAET II€Hbl Ha HEKOTOpble YCIYr'H, 4YTO JaeT €My BO3MOXKHOCTb
3aBOEBAHUS ONPEICIIEHHOTO CETMEHTA PHIHKA,

7) ckonp3siiee  IIEHOOOpa30BaHUE NpPUMEHsIETCS OaHKOM  TpH
YCTaHOBJEHUH Oo0jiee BBICOKMX II€H ‘HAa CBOM YCIYTH MO CPaBHEHUIO C
aHAJIOTUYHBIMU YCIYT'aMH, YTO B PHIHOYHOM 3KOHOMHKE JJOBOJBHO CIIOKHO.
[ToaToMy M1 OCYIIECTBICHUSI CKOJIB3SIIEr0 LIeHOOOpa30BaHus HEOOX0IUMO
COOJIIOIATh CIETYIOIIUE YCIOBUS:

— JIOCTHYb BBICOKOT'O Ka4eCTBa YCIIyT;

— UMETb Pa3BUTYIO 0a3y KIMEHTOB 0aHKa;

— TOBBIICHME II€Hbl HE JOJKHO BECTH K- CYIIECTBEHHOMY
COKpallleH!I0 00beMa onepalnuii 6aHka, KOTOPOE€ YMEHBUIHIO Obl MOKa3aTeNn
ero I0XOHOCTH;

— POCT LIeH He JO0JDKEH MOOYAUTh KOHKYPEHTOB K JIEHCTBHIO;

— BBICOKME II€HBl JOJDKHBI MOJYEPKHBATh 0C000€ KayecTBO
OAHKOBCKHUX yCIYT.

6. Yuem paxkmopos, enuarouwux na ycmanosnenue yen. Cpeaun Takmx
(aKkTOpPOB MOKHO BBIJIEIHUTD CIEIYIOIIHE:

1) umumx OGaHKa — 3TO aBTOPUTET, KOTOPBIA CKIAABIBACTCS U3
OTHOIIEHUN OaHKa C KJIMEHTOM, KadecTBa yCIyr M LEHbl HA HUX U T. 1.
Nmumx GaHka — 3TO COBOKYITHOCTH CO3HATENBHBIX W HECO3HATEIbHBIX
npeACcTaBIeHNU, 00pa30B, CYIIECTBYIOIINX Y KIMEHTOB U OOIIECTBEHHOCTH O
JTaHHOM OaHKe;

2) reorpadss — HaJIMYUE PaA3BETBICHHBIX ceTed  (PUIIMAJIOB,
HPEAOCTABIIAIONINX YCIYTH MO Beel pecnyOInKe;
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3) BiMsSHUE OPYrHX CyOBEKTOB phIHKA. Ha IeHBI OAHKOBCKUX YCIIYT,
KpOME KOHKYPEHTOB, OKAa3blBAIOT BIIUSIHUE AKUUOHEPBI, KJIUEHTHI,
IPABUTEIIbCTBO;

4) 1ICHOBbIC CKUJIKH M Hag0aBKM OaHKaMU TPUMEHSIOTCA IS
CTUMYJIMPOBAHUS TPUOOPETEHUsT OAHKOBCKUX YCIYT B OOJBIIMX OOBEMax.
Kaxk npaBusio, 3To fenaercst B OTHOIICHUH KPYITHBIX MOTpeOUTeNei;

5) nleHOBas JMCKPUMHHAIIUS  CIOCOOCTBYET pOCTYy TNPUOBUIM U
MOBBINICHAI0 WMHKA OaHKa. DTOT METOJ IEHOOOpa30BaHUS HIET II0
YEThIPEM HAIPaBICHUSM:

— TUCKPUMHUHAINS KIMNEHTOB: Pa3IMYHBIM MOTPEOUTENNSIM OaHKOBCKUE
YCIAYTH IPEJIAraroTCs 10 Pa3HOM LIEHE;

— NMUCKpPUMHUHAIMSA 1O (POopMe yCIIyT: BBICOKOE KauyeCTBO HEKOTOPHBIX
YCIIYT MO3BOJISIET OAHKY TIOIHSTH IICHBI HA HUX;

— JUMCKpPUMHUHALIMA IO MECTY CBSi3aHAa C Pa3IM4YHbBIM YPOBHEM 3aTpaT
OaHKka Ha MX TPEJOCTaBlI€HWE KIUEHTaM; TaK, HCIOJIb30BaHUE
ABTOMATUYECKUX ~KAaCCOBbIX MAIlMH 0O0XoauTcsi OaHKy JelIeBie, 4YeM
NpUMEHEHUE TPYAA KACCUPOB, CIEA0BATENIbHO, IIEHbI Oy1yT pa3HbIE;

— JIHACKPUMHUHAIMA 0 BPEMEHM: LIEHbl HA YCIYTd, OKa3bIBa€MbIC B
pa3HoOe BpeMs CYyTOK, MOTYT OBITh Pa3JIMYHBIMHU.

7. Okonuamenvhnoe ycmanoseinenue yenvl. C yueToM BCEX MOTHBOB
1IeHOOOpa30BaHNsa Ha OAHKOBCKUE YCIYTH YCTaHAaBIMBAIOT OKOHYATENIbHBIC
1ieHbl. 30paHHbIil METO/ IIEHO0Opa30BaHMsI BO MHOTOM OTIPEIEISIET pa3Mep
Oyaymieil 1eHbl Ha OaHKOBCKMM NpoAyKT. Ha mpakTHke OKOHYATEeIbHO
YCTaHOBJICHHAS I[€HA IO BIUSHUEM BBIICIIEPEUUCICHHBIX (PaKTOPOB MOXKET
CYILIECTBEHHO OTJIMYATHCS OT MPEANOIaraeMoi 1EHbI.

[IpakTrka TOKa3bIBAE€T, YTO KaXKIbIH OaHK WMEET IIUPOKUN Habop
cnenuUUecKuX HHCTPYMEHTOB UM TaKTUYECKUX IPHEMOB 1IEHOOOpa30BaHUsI.
A KOHKpETHBI BBIOOp II€HBI 3aBUCUT OT MHOTHUX ‘(DaKTOPOB: KOHBIOHKTYPbI
(MHAHCOBOTO  pPBIHKA, VYPOBHS KOHKYPEHIIMM HAa pBIHKE H  Mep
rocyJapCTBEHHOTO PEryJIMpPOBaHUs, UMUK OaHKa, €ro- TEpPUTOPUATIEHOTO
PacHoJIOKEHUS, HAIMYUSL CETH (PUIMAIOB M OTACJICHHM, KOHTPOJIUPYEMO
JNOJIM  PbIHKA, CKOPOCTH BHEAPEHUS HA PBIHOK HOBOTO  MPOAYKTA,
BO3JICCTBUM MANIIMKOB/ aKIIMOHEPOB, COOCTBEHHOM CTpaTeruu 0aHkKa. DT U
MHOTHE JIpyrue (haKTOPbl MPUXOIUTCS YIUTHIBATH MMPU YCTAHOBIICHNUH 1ICHBI.

B npunnune, Buasl 1meH Ha OAHKOBCKHE YCIYTH W BO3MOXHBIC
IIEHOBBIE CTPATETHH TaK K€ MHOTOOOPa3HbI, KaK U IIEHbI Ha TOBAPHI.

bank MOXeT BOCIONB30BATBCA CHMpamezueil «CHAMUA CAUBOKY,
YCTAHOBHUB MEPBOHAYAIBHO BBICOKHE II€Hbl HAa HOBBIE YCIYTd, a 3aTeM
MOCTENEHHO CHMXXaTh HUX. OJTO I1IEHOBas JUCKPUMHUHAIIUS KIUEHTOB BO
BPEMEHH, HAMpaBlICHHAsl Ha MOJy4YeHHE MaKCUMalbHOW MPUOBLIM 3a CUeT
KJINEHTOB, TOTOBBIX IUIATUTH 33 TAKYIO YCIIYTY.

[IpOTMBOMONOKHOKW ILIEHOBOM CTPATETHEN SIBIISIETCS YCTAaHOBJIEHHUE
HU3KUX UeH 6HeOpeHusA TIPOIYKTa HAa PhIHOK. Takas cTpaTerus UCroab3yeTcs
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[P 3aBOEBAHUU OOJIBIIOTO PHIHKA JJIsl HOBOW YCIYTH, JJISi CTUMYJIUPOBAHHUS
UCIIOJIb30BaHUS OINPENEICHHBIX BUIOB YCIYT (HAllpUMEDP, pACUEThl YEKaMH).

baHK MOET UCHOJIB30BaTh CMPAMeEZUI0 UEeH08020 ACCOPMUMEHmA,
WIA YPaBHOBEIINBAIOIIETO [IEHOOOPA30BaHUs: YCTaHABIMBAECTCS OECIIATHOE
pacyeTHO-KaccoBO€  OOCIYKMBAHUE IIPU  BBINOJIHEHMH OrOBOPEHHBIX
yCIIOBUI, HampuMmep, MpH HAJIMYUU OIpPENEJICHHOIO OCTaTKa CPEICTB Ha
CUETy KJIUEHTA.

Cmpamezusn ycmanoenieHus yen ¢ yuyemom npeoHa3sHauyeHusn yciye
MO>KET HCIIOJIb30BAThCs OAHKOM INPHU YCIOBUU PabOThl HA Pa3HBIX IEJEBBIX
pPBIHKAaxX: Ha aHaJOTMYHbIEe YCIyTd YCTAHABIMBAIOTCS pa3HbIE ILIEHHI B
3aBHCHMOCTH OT YPOBHS JOXOJIOB KJIMEHTOB, MX CTPEMJICHHS K KaudecTBY,
ynoOCTBY. M B II€JOM OT KOMIUIEKCAa OTHOIIEHWH OaHKa € KJIMEHTaMH.
Hanpumep, 1i1s mpuBieueHUs: NpEANpUATHNR MallorTo U CpeaHero OusHeca
0aHKM MOTYT OCYLIECTBJIATh OECIJIATHOE PacuyeTHOE OO0CIy)KMBaHME TAKUX
KIueHTOB. [l mpuBIEYEHHs MOJIOAECKU OaHK MOXKET HCIOJIb30BATh
JBTOTHBIE YCIIOBUS OTKPBITUSL M BEICHUS MOJIOJIEKHOrO BKiIaaa. B
COOTBETCTBUM  C ~ 3TOM  CTpAaTerMeil  yCTAHABIMBAETCS  CHUCTEMA
IU(pPepeHIUPOBAHHBIX ~ KPEIUTHBIX CTaBOK B 3aBUCHUMOCTH OT TOTO,
ABJIIETCS JIM 3a€MIIMK BKJIATYMKOM OaHKa M KakOB pa3Mep €ro BKJIAJa.
HauBpiclinii  mpomeHT B3UMaeTcs C  KJIMEHTOB, HE  SBJSIOLIUXCA
BKJIATUMKAMH, a JJIs1 KJIMEHTOB -0aHKa MPOIEHT OyIeT TeM MEHbBIIE, YeM
MEHBIIIE COOTHOUIEHHE KpenuThl/BKianpl. [lo anamorum mpoBoauTcs
audepeHnnanys ycaoBuil mpuoOpEeTEeHNs KPETUTHBIX KapT U APYTUX YCIIYT.

baHky MOTyT OpHEHTHpPOBATBHCS HA «IIEHY JIUJEPa», YCTAHABIUBATH
MOCTOSIHHBIE WM MEHSIOUINECs IIeHbl, UCHOJIb30BaTh JOTOBOPHBIC U WHBIC
BUJbI LIeH. Tak, miata 3a 00cayKuBaHUE MOKET ObITh JTMO0 (PMKCHPOBAHHOIM,
au00 B3UMAThCA C KaxJoW OaHKOBCKOM omeparuu, Ju0o OaHK MOXKET
UCIO0JIb30BaTh KOMOMHHUPOBAHHBIN MOAXOI.

JIEKIIUA 12. MAPKETUHI'OBAS CTPATEI'UA B OBJIACTH
CUCTEM JOCTABKH BAHKOBCKHUX ITPOJAYKTOB

1. Buowt cucmem 0ocmagku 6aHK0E8CKUX NPOOYKMO8.
2. Ilpouecc npunamus pewienus o pameuw,eHuU MoYex cobima.

1 Buasbl cuctemM 10CTaBKM 0AHKOBCKHUX MPOAYKTOB

IIpobaeMbl cObITA, HJIM JOCTABKH, OAaHKOBCKUX MPOIYKTOB
noTpeduTeasiM B 0AHKOBCKOM MapKETHMHI€ HE 3aHUMAIOT CTOJIb OOJIBLIOrO
MECTa, KaK B MPOMBIIUIEHHOCTH. {711 KOMMepUeCKUX OaHKOB, B OTJIMYUE OT
IPOMBIIUIEHHBIX NPEINPUITHHA, HE CYIIECTBYET MPOOIEMbl HEIOCTYIHOCTH
KaHaJoB COBbITA, MPOU3BOJCTBO U COBIT COBINAJAIOT BO BPEMEHH U MOTYT
ObITh JIOKQJIM30BaHbl B IIOMEIIEHWHM OaHKa WM €ro OTACICHUM.
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HeBO3MOXXHOCT, XpaHEHUSI H TPAHCIOPTHUPOBKH YCIYT  OMNpEnemseT
BaXXHOCTh  JBYX  acleKTOB B  COBITOBOM  mojuTHKEe  OaHKa:
npocmpancmeennozo (BbIOOp MECTOIOJOXKEHUST 0aHKa W ero (UiInaioB) U
eépemennozo (4ackl paboThl 0aHKA U CPOYHOCTH OOCTYKMBaHHUS ).

B 0OankoBckoit cdepe mnpeobnamacT mpamoi covim, TPU KOTOPOM
OaHK-TIpOJiaBell W  TOKymnaTelb OaHKOBCKMX  YCIYr  BCTYNalOT B
HETMOCPE/ICTBEHHBIA KOHTAKT Jpyr ¢ ApyroM. IIOCKOJIbKY YCIyru Helb3st
MEePEBO3UThH, TO UX MPEIOCTABICHUE HA OMPEACICHHON TEPPUTOPUH TpeOyeT
co3maHusi TaM ¢unuana 0aHKa, a HEBO3MOXKHOCTh XPAaHEHHUS MPUBOAUT K
TOMY, YTO BpeMs NPEIOCTaBICHHUS YCIYT OIpPEACNsIeTCs] JacaMu palboThI
O0anka. bank, pacmmpuBmuii Yackl paOOThI, MOXET MOJYYUTh BaKHOE
KOHKYpPEHTHOE TpeumyiecTBo. Hampumep, obecreunBas KpyrioCyTOYHOE
MpPEIOCTaBICHUEe PYTHHHBIX YCIyr (KOPOTKHE JE€HbI'HM, YCKOPECHHbBIC
pacdeTsl), 0aHK MO3BOJISET BKJIQJUYMKAM MMETh JAOCTYI K CBOMM JICHbI'aM B
000€ BpeMS CYTOK.

Bce metompl pacnpocTpaHeHuss 0aHKOBCKUX MPOAYKTOB OTHOCSITCS K
KOHTPOJUPYEMbIM - (pakTopamM, C TOMOIIbI0O KOTOpPhIX OaHK MOXKET
BO3/IECTBOBATh Ha O0BEM CHpoca Ha CBOM MPOAYKTHL. Jlo HemaBHEro
BPEMEHHM OCHOBHOM (DOPMOM NOCTaBKM O0AHKOBCKHX YCIYT ObLIO 0aHKOBCKOE
OTJIEJIEHUE, MPEJIOCTABISIONIEE BECh CIEKTP YCIYr, KOTOPOE pa3MENaioch
10 BO3MOKHOCTH B YAOOHBIX it oTpeduTens Mectax. OqHAKO B CBSI3H C
BHEIpEHWEM B OAHKOBCKOE ~[IENI0 DJICKTPOHHOW TEXHUKH HaYalld
CYIIIECTBEHHO TPaHCHOPMHUPOBATHCS ~OaHKOBCKHE CTpaTeTid B 00JacTu
CUCTEM JIOCTaBKH, KOTOPHIE OpPHUEHTHUPYIOTCS YK€ HE TOJBKO Ha
TpaJMLIMOHHbIE HU30BbIE 3BEHBbs OaHKa, HEMOCPEICTBEHHO paboTarolue C
KJIMEHTYpOH, HO M Ha Pa3HOTO poja CIENUaTU3UPOBAHHBIC OTACIICHUS,
AJIIEKTPOHHBIE TOUYKHU MPOJAKH, OAHKOBCKHE YCIYTU HA JIOMY, TeJIEMapKETHUHT
U TIPOYME COBPEMEHHbBIE CUCTEMBI IOBEJICHUS YCIYT 10 TOTpEOUTENEH.

Bce cucrembl JoctaBku OaHKOBCKMX TMPOAYKTOB OTJIMYAIOTCA
pa3MepoM, THUIIOM MPEAOCTaBISIEMbIX YCIYr M CIIOCOOOM HMX OKa3aHus. B
CBSI3U C 3TUM BBIJIEISIOT CIEAYIOIINE BUJIBI CUCTEM JIOCTAaBKH:

1. Omoenenusa, npedocmasnawuyue nOJAHBIIL KOMRIACKC YCIy2.
OcHOBY HMX JESTEIbHOCTH COCTAaBJISIOT ONEPAIlMOHHbIE ~ YCIAYyTU IO
«BAKPBITOMY» B «OTKPBITOMY» MPUHITUTIAM.

«3aKphITHID» TUT OTIEICHUS OPUEHTUPYETCS TIAaBHBIM 00pa3oM. Ha
OKa3aHHEe OMEPAIMOHHBIX YCIYT, XOTS TI0 HACTOWYUBBIM MPOChOAM KIIMEHTOB
MOET TPEAOCTaBIATh HEOMEpPaIMOHHBIE yCIyrd. Bce ke, 1Mo MHEHHIO
CHEIUAINCTOB, 3TOT THII COKpAIIAeT BO3MOXHBIH O0O0BEM pean3aIuu
OAHKOBCKHX yCIIYT, OH XapaKTepeH ISl 3aaJHOCBPONEHCKIX OaHKOB.

«OTKpBITBII» THUI OTIEICHUH, XapaKTepHbIA I aMEpUKaHCKHUX
0aHKOB, KpOME OIEpallMOHHBIX YCIYT, OKa3bIBA€T OOJBIION HAOOp IPyrux
YCIIYT U UMEET NMPEUMYIIECTBA M0 CPABHEHUIO C «3aKPBITHIM» TUIIOM, XOTS HE
peniaeT Bcex npodiieM J0CTaBKU OAaHKOBCKUX YCIIYT.
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OtneneHusi,  TPENOCTABISIONIME  TMOJHBIM  KOMIUIEKC  YCIYT,
CO371aBaJIMCh C II€JIbI0 MPUBJICEYEHUS BKIJIAJ0OB PO3HUYHOW KIMEHTYPHI,
npeacTaBuTeNield Majaoro OusHeca, HeOOIBbIIUX MPEANPUATUN.

Ho korga GaHku cTalid yCTaHaBIMBATh pa3Mep IUIATHI MO JEMO3UTaM
Ha YPOBHE CTABOK JICHEKHOTO PbIHKA, 3aTPaThl Ha MPHUBJICUYEHUE POIHUUHBIX
KJIMEHTOB OKAa3aJIUCh JOCTATOYHO BBICOKHM, W CTajJO BBITOJIHO MPUBJIEKATh
CpelcTBa C ONTOBOIO PBIHKA, MOATOMY TakKOW BHUJ CHUCTEMbI JOCTaBKU
OAHKOBCKHUX YCIIyT COKPAILAETCsl.

2. Ha cmeny oTaeneHusM, MPEIOCTABISIFONIMM TIOJHBIA KOMILIEKC
YCIYT, IPUXOAAT CHEUUANbHble OMOenbl U OMOeIeHUs, NPEO0CMasnaluue
02PAHUYEHHbLI PAO YCIy2, TPEUMYILECTBAMU KOTOPBIX SIBIISIFOTCS:

— COKpaIlleHUe 3aTpaT Ha MPUBIICYCHUE POSHUYHBIX KIHEHTOB;

—  TIOBBIICHWE TpoecCHOHATM3Ma  OKa3aHUs  yCIyT  BBUMAY
OTrpaHUYEeHUS BUIOB BBIMOJHAEMBIX ONIEPAIIHii.

DT OTAECACHUS ACIATCS HA 2 TPYIIIBI:

1) oTneneHus], 3aHUMAOIIUECS] 00CITY>)KUBAHUEM PO3HUYHBIX KIIUCHTOB
(JM11a C BBICOKUM YPOBHEM JIOCTATKa);

2) OTaeNeHHUs, OOCIYKHUBAIOIIHE KOPIOPATUBHBIN PHIHOK.

B MupoBO# IpakTUKE K CHEIIUATM3UPOBAHHBIM OTIACICHUSAM OTHOCSTCS
OTIICJICHUS, CICHUATU3UPYIONINECS Ha OIepanusaXx C HEABHKUMOCTHIO
(TIpemoCTaBISIOT YCIYTH MO KYIUIe-MPOAake, BbIJadye MEPCOHAIBHBIX CCYII,
UTMIOTEYHOMY KPEIUTOBAHUIO, OKAa3aHUIO KOHCYJIBTAIIMOHHBIX YCIYT, IO
WHXEHEPHO-IKOHOMUYECKON JKCIEPTH3E, MMYIIECTBEHHOMY CTPaXxOBaHUIO
HEJIBU)KUMOCTH).

3. B MOCJICTHNE TOJTBI TOSIBIISTEOTCS NOTHOCHbIO
asmMoMamu3upo6antvle omoenenus, rae paboTaeT 04eHb Majo CIIy)KalluX,
KOTOPbIE 3aHUMAIOTCS JIUIIb OKa3aHUEM IMOMOIIU KJIUEHTaM O YIPABJICHUIO
aBTOMAaTaMU U KOHCYJIbTUPOBAHUEM KJIMEHTOB MO BONPOCAM OCYIIECTBICHUS
oIepanum.

Boigensitor  crieayroniye TUIbl  aBTOMATU3UPOBAHHBIX — OT/ACJICHUN
OaHKOB:

— aBTOMAaThI (OAHKOMATHhI), PACIIOI0KEHHBIC Ha YJIUIIE,

— aBTOMAaThl, HAXOASIIMECS BHYTPH MOMEIIEHUH, PSAOM C TeraedoHOM,
JUTSI TIOTTy4YeHus nHpopMaIuu, KOHCYJIbTAIIHH;

— pacmpeHHble (PYHKIIMN aBTOMATOB: HE TOJBKO BbIIa4ya JICHET, HO U
BO3MOJKHOCTh TOJYYUTh BBITUCKY C JIMIIEBOTO CYETAa KIMEHTA, Pa3MEHATH
JICHBIH;

— DJICKTPOHHBIC OT/AENICHUS, OOCIYy)XKHBAaHWE B KOTOPBIX MOJHOCTHIO
aBTOMATU3UPOBAHO.

[IpeumyiiecTBa AaHHOW CHCTEMbI: CHIDKEHHE 3aTpaT W OoJiblias
CKOPOCTb OCYILIECTBJICHUS OaHKOBCKUX ornepanuid. Hepocratku: He Bce
KJIMEHTbl TpuOeralT K yciayram apToMara. Bo-mepBbIX, aBTOMaToM
MOJIb3YIOTCSI B OCHOBHOM PO3HUYHBIC KJIMEHTHI, BO-BTOPBIX, HE BCE
CETMCHTBI PO3HUYHOTO PhIHKA BOCIPUHUMAIOT TaKyr0 GopMy oOCTyKUBaHUS,
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B OCHOBHOM 3THUMH YCIyTaMH MOJb3YIOTCS JIIOJUM B BO3pacTe 10 35 JeT;
B-TPETbUX, MHOTME KJIMEHThl HE JOBEPSAIOT aBTOMATaM, a JJIsl HEKOTOPBIX
KJIMEHTOB BaXKEH cCaM IMpollecC OOLIEHUS MpU TOJy4eHHH OaHKOBCKOH
YCIIYTH.

Takass cuctema O0OCIy)XHBaHUS TMOJy4YWsa pPacOpoOCTpaHEHUE B
Snonun, I'epmanuu.

4. Manouucnennvie omaoenenus COUYETAIOT B ceOE DIEMEHTHI
OTJENEHUM,  NPENOCTABISAIOMIMX  OFPaHUYEHHBIA  psAJ  YCIOyr, |
ABTOMAaTU3UPOBAHHBIX  OTAENCHHH. OCHOBHBIM  Ha3HAa4eHHEM  3THX
OTHEJICHUN SIBJISIETCSI 0XBAaT OAHKOBCKHUMH YCIyraMU KaK MOKHO OOJIbIIIEro
KOJIMYECTBAa  KJIMEHTOB, HE  JIONyCKas  IOBBIMICHHS  3aTpaT  Ha
COBEpIIEHCTBOBAHWE OJHOW ONEpaly CBBIIIE CpeIHEro OaHKOBCKOTO
YPOBHSI.

CymecTByer 2 TuIla MAJIOYMCIEHHBIX OTAEICHUN:

1. Cmayuonapnvie. 3anHuMaroT HEOOJBIINE TJIOMIATU U PACTIOIOKEHbI
B HauOoJsiee JTOCTYIHBIX /JI1 KJIMEHTOB MecTaX (aBTOCTOSIHKM, Mara3HHBbI,
BOK3asbl). IlepeueHp ycinyr 3TUX OTAENICHHA OrpaHWYEH M HAMpaBlIEH Ha
o0cy’)KMBaHUE OTJEIbHBIX KATETOPUIA KIMEHTOB PO3HUYHOTO PHIHKA.

2. Ilepeosudicnvie . omoenenus. ba3upyloTcss Ha  CHEIHAIBHBIX
aBTOMOOMIsiX. HMMerT B~ CBOEM COCTaBe TMEPEIBIKHYIO Kaccy H
ABTOMAaTU3MPOBAaHHYIO KaccoByto MammHy. OHM MOryT HpeIOCTaBIATh
yCIyrd MO BbIIUIATE 3apaOOTHOM IIIaThl, OOMEHY BaJIOThl, COCTaBJICHUIO
IUTATEKHBIX BEOMOCTEHN, IPUHITHIO CPENICTB BO BKJIAJIBI.

JlocTonHcTBA:

— MalluHbl MOIYT IOAXOAWTH B pPaliOHBI, IIJIOXO OXBAa4YCHHBIC
0aHKOBCKOM CEThbIO (PUITHAJIOB;

— MOTYT OBICTPO MEpEeMEIIaTbCsd B PaWOHBI, IA€ PE3KO BPEMEHHO
BO3HHK CIIPOC HA OAHKOBCKHE YCIYTH (CIIOPTUBHBIE COCTA3aHUsA, (DECTUBAIIN).

5. Asmomamuueckue kaccoevle mawiunvt (AKM) pacnpocTpaHeHbI B
Snonun u CIIA. DTOT BUA CHCTEMBI JOCTaBKU OAHKOBCKUX YCIyT TpeOyer
OONBIIMX TEpPBOHAYANBHBIX 3aTpaT, KOTOpblE OBICTPO ~OKyHalTCs B
pe3ynbTaTe yBEIMYEHHS OOBEMOB COBEpIAEMbBIX ONEpalfil, IKOHOMHUHU Ha
oruiaTe TpyJAa KacCHUpOB, colepxaHuu rnomeumieHus. [IpenmyiiiecrBa — 3TO
yI0OCTBO MOJB30BAHMS, JTOCTYIHOCTb, OBICTPOTa U TOYHOCTH COBEPLICHHUS
pazHooOpa3ubix omepanuid. [Io Mepe yBenwdeHuss 00BEMOB OTEpAIHiA MPU
nomomin AKM pacmmpsercss u apean ux pasMelieHus. Bo3Hukim uessie
cetu AKM kak B JIOKaJdbHBIX Teorpapuyeckux peruoHax, Tak U B
KOHTHHEHTaJIbHOM MaciiTade.

6. @unancosvie cynepmapkemul. DT HHCTUTYTHl OKa3bIBAIOT BCE
BO3MOXHBbIE  (UHAHCOBbIE  yciyru (OaHKOBCKHME, WHBECTHIIMOHHBIE,
NOCpeHUYECKUe, CcTpaxoBele U 1mp.). Dunocopus  (PuHAHCOBOTO
CylepMapKeTa 3aKII4aeTcs B JOCTATOYHO ITPOCTOM HJAEE: €CIAU KIHMEHT
npuien B 0aHK, TO HE JIOJDKHO OBITh TakoW (DMHAHCOBOM YCIIYTH, KOTOPYIO
€My HE MOIJIH ObI 37I€Ch IPEIOCTABUTb.

106



duHaHCOBBIE CyNEpMapKeTbl MOTYT ObIThb Tpex THUMOB. IlepBbId —
XOJIAVHT, OOBEIUHAIOMMN pAJl JOUYEPHUX KOMIMAHWHM, Mpejiararmlinx Kak
0aHKOBCKHE, TaK U CTPAXOBBIC YCIYTH MO o0I1Iel ToproBoit mapkoi. Takue
CTPYKTYpbI, KaK IMPaBHIJIO, CO3AAIOTCS KPYNHBIMH KoprnopauusMu. Bropou
THUIT — CBOOO/IHBIN, PRIHOYHBIN. B 3TOM ciydae GaHK U cTpaxoBasi KOMIAHUs
3aKJII0YAIOT MEXy cOOOM MapTHEPCKUN OTOBOP O COBMECTHBIX ar€HTCKHUX
npojaxax cBoux yciuyr. Tpermii Tum — Opokepckuii. OH mojpa3zymeBaeT
HaJU4he TIOCPETHUYECKUX OpraHU3AMHA-OPOKEPOB, KOTOPBIE COOMPAIOT
uHpopMalMio 000 BCeX (PUHAHCOBBIX YCIyrax M TMOJBICKHBAIOT JUIS
0OpaTHUBILIETOCA K HUM NOTPEOUTENS] ONITUMANIBHBIN 711 HETO BapUaHT.

7. Cucmema 31eKMPOHHBIX naamedicell 6 NYHKMAxX npooax3cu
MO3BOJIIET HETMOCPEICTBEHHO M3 MyHKTa MPOJaXH 3aHOCUTHh WH(POPMALIUIO O
COBEpIIAEMBIX  CIEIKax B  KOMIIBIOTEp AOMHUTEHTa (OpraHM3aluH,
BBINYCTUBIIEH KapTOUKY) IMJIACTUKOBOM KapTO4KHW. [ImacTUKOBBIE KapTOYKH,
TepMUHaJbl (KOHEYHOE YCTPOMUCTBO BBIYMCIUTEIBLHON CUCTEMBI ISl BBOJAA U
BbIBO/Ia MH(OpPMAIIUK), pa3MElIaeMbleé B Pa3JIMYHBIX TOPrOBBIX TOUYKAaX, U
TOJIOBHOM KOMIIbIOTEp oOecreunBatoT  ¢yHknuonupopanue EFTPOS
(Electronic Funds Transfer at Point of Sale) — cumcreMbl 3J€KTPOHHBIX
IUIaTekel B MyHKTe NpoAaku. baHkK yCcTaHABIMBAIOT CUCTEMY SJIEKTPOHHBIX
IIaTeKe B TOPTOBBIX TOYKAX M OepyT maTty 3a ux mnojbs3oBanue. EFTPOS
OYeHb MEpPCHEKTUBHA, T. K. COKpamiaer oObeMbl HAJIMYHBIX IUIATEXEH B
CUCTEME JJOCTaBKH (PMHAHCOBBIX YCIYT.

8. Cucmempvl, ocnosannvle HA NIAACMUKOBHIX KAPMOUKAX, OYCHBb
pa3HoO00pa3Hbl U UMEIOT MHOXKECTBO BapHAHTOB B CBOeM pasButuu. Ocodoe
pacupoCcTpaHEHUE UMEIOT:

a) KpeAuTHble KapTouku (m300pereHsl B 1946 romy coTpyIHUKOM
HammonanpHoro ©Oanka Hbm—ﬁopxa JlxxoHom. burruHcom), KOTOpBIE
NpEACTaBISIIOT cO00M CBUIETENBCTBO OaHKAa O €ro FapaHTUHM MPEJOCTaBUThH
CCyAy BIIaJIeJIbIly KaPTOUKH.

banku MOTYT BbIyCKaTh COOCTBEHHBIE KpPEIUTHBIE KAapTOUKH HIIU
UCIOJIb30BaTh KApTOYKW JpYrux OaHKOB wuiu Kommanuid. - Haubomnbiiee
pacpoCTpaHEHUE MOTYYHUIIN CIEAYIOIINE KPEAUTHBIE KAPTOUKU:

— VISA — BbIlyckaeTcs MEXIyHApPOJHBIM OO0beAMHEHHEM OaHKOB,
CO3JaHHBIM ISl PA3BUTHS CUCTEMBI PACUETOB C MCIOJIb30BAHUEM JTOPOKHBIX
YEKOB U KPEUTHBIX KAPTOUEK;

— Master Card — cucrema kapTouek, MPUHAJICKAIUX TPYIIE OAHKOB
Pa3HbIX CTPaH;

— Eurocard — BeImyckaercsi MeXIyHAapOAHOH opranu3amueir Eurocard
(bproccenb, benbrus) uepes 6aHku, criennain3upOBaHHbIE KOMIIAHUY;

— American Express — BeimmyckaeTcst kommanueir American Express.

Hcnonp30BaHME KPEAUTHBIX KApTOUYEK BO3MOXKHO JIMIIb MPH
COTJIALICHUH TOPTOBbIX OpPraHMW3alWid NPUHUMATh KAPTOYKH MPHU OIUIATE
TOBAPOB U OKa3aHUM YCIIYT;

0) nedeToBble KAPTOUKHU JAIOT BO3MOKHOCTb OCYIIECTBICHUS MOKYITOK
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TOBApOB U YCIYT C TOMOIIbI0 OE3HATMYHBIX PACUETOB, OCYHIECTBISIEMBIX
Yepe3 3JICKTPOHHBIE IUIATE)KHbIE TEPMHUHAIBL. J[eHbIM CIIMCBHIBAIOTCS CO CYeTa
KJIMEHTA ¥ 3a4MCISIOTCS Ha CUET MPOAABIa (TOPrOBOI OpraHU3allHN).

CyIIeCcTBYIOT TaKKe «30JI0ThIE» W «IUIATHHOBBIC» KAPTOUYKH JUIS
OoraThIX W BHICOKOJOXOJIHBIX CIIOEB HaceleHus. VX Bbllmyckaer, Hampumep,
American Express u Barclaus Bank u ap.

9. «Pazymusvley mepmunanvl — 3TO METOJA IOCTaBKH (DUHAHCOBBIX
yCIyr Ha KOPIOPATHBHBIN PHIHOK, KOTOPBIH OOECIEYMBACT CBSI3b MEXIY
0aHKOM H ONTOBBIM KJIMEHTOM. Yepe3 «pa3yMHBIE» TEPMHUHAIBI KIHEHT
COBEpILAET IMMEPEBOAHBIC ONEpaIiH, ONEPAlUd C KPEAUTHBIMH MUCHMaMHU,
pa3HOrO poja CHENKH W MOXET I0JIydaTh OT OaHKa BCEBO3MOXKHYIO
uHpOpMaNHIo, KOHCYIbTanuu (cucrema «KimeHT-0aHk»).

10. Bankoeéckue ycayzu na 0omy u menemapKkemunz — 3TO CUCTEMA,
paboraromiasi, mMpu TOMOIIA JOMAIIHUX KOMITBIOTEPOB U TEIIEBU30POB.
KimeHT, jxenalommii MOJb30BaThCSI OaHKOBCKMMHU YCIYraMH Ha JOMY,
BHOCHUT a0OHEHTHYIO IUIATy M MOJKJIFOYASTCs K ACUCTBYIOIICH CEeTH, cerdac
OBICTPO pa3BUBACTCS UHTEPHET-OAHKUHT.

Koceennwiii copim cBoux yciyr, win cOBIT C Y9aCTHEM MOCPETHHKOB,
OaHKM OCYIIECTBISIOT MYTEM y4acTUsl B KalHTale IPYTruX MPEANPUSTHA U
OpraHM3anuii, T.e. MyTeM CO3[IaHHs OAaHKOBCKUX XOJIMHIOB, YTO MO3BOJISET
IUBEPCUPHUIIMPOBATH BIOKEHUS ¥ CHU3UTH PUCK.

2 IIponecc NPUHATHSA PellIeHUsI 0 pa3MellleHUH To4YeK cObITa

OnpenenuBmIMCh € BHUJAMU  CHCTEMBl JOCTaBKHM  OaHKOBCKHX
OPOAYKTOB, CIy:k0a MapKeTWHTa JOJKHA PEIIMTh BOIPOCHI, CBA3AHHBIE C
palMOHAIBHBIM TEPPUTOPUATIBHBIM Pa3MEIIEHUEM TOUYEK CObITa U BpEMEHEM
ux pabotel. Takue penieHus: AOHKHBI ObITh OCHOBAHBI HA MPEIBAPUTEITHLHOM
UCCJIEIOBAHUM PHIHKA: JIOJDKHBI OBITh U3yU€HbI BO3MOYKHAs KIIMEHTCKas 0a3a,
YPOBEHb KOHKYpPEHIIMH, YAOOCTBO JOCTyNa U BBITOJHOCTh PACIIOJIONKEHUS
OTHOCUTEJIBHO TyTe HMHTEHCHUBHOTO IMEpPEMEIICHUS ~ TIOTEHIMATbHBIX
KJIMEHTOB. TOJNIBKO TIOCJE€ ATOr0 JOJKHO MPUHUMATHCSA pelieHue o0
OTKPBITUY HOBBIX (DUITMAJIOB U OTAEJICHUI OaHKa.

MexaHu3M TNPUHATHS pEUICHHs O pPa3MElIEHUU CHCTEMBI  CcObITa
CBOAMTCS K CHEAYIOLIEMY:

1 sram: 0aHK OLIGHMBAaE€T PETrHOH, B KOTOPOM OH HaMepEeBaeTCs
NEUCTBOBaTh, T. €. OH OIICHMBACT YHMCJIOBOM MOTEHIMANT KIUEHTOB (KaK
KOPIIOPATUBHBIX, TAaK U POZHUYHBIX) U CTENIEHb 3HAUUMOCTH YCIIYT JJI HUX.

2 osram: OaHKy cleayeT oOpaTuTh BHHUMaHHE Ha YPOBEHb
KOHKYPEHTHOU 00pbObI Ha PHIHKE CO CTOPOHBI APYTHX OAHKOB.

3 ran: 6aHKy HEOOXOJIMMO BBISICHUTb, OyAyT JIM Yy HETO IIaHChl UMETh
JIOCTaTOYHBI YpOBEHb COBITA, €CIM €ro OT/AeJieHue OYyJeT PacrloioKEHO B
XYJIIEM, YeM Y KOHKYPEHTOB, MECTE.
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4 3Tam: BCIO 30HY JAEATEIbHOCTU 0aHKy HEOOXOAMMO Pa3AeIuTh Ha 3
YaCTH:

— nepeuunas (nons 1o 70 % Bcex KIMEHTOB, MOJIb3YIOIIUXCS
yCIIyraMu JJaHHOTO OTJEJIEHMsI). DTO, KaK MPABUJIO, KIMEHTHI, )KUBYLIUE WU
paboTatoniye modJIM30CTH WIN KE YacTO COBEPIIAIOIIME INIe-HUOYAb PSIOM
Kakhe-1M00 MOKYIKH, KOTOPbIE PEIKO OOpaiiarTcs K yclyraM JIpyrux
OaHKOB;

— gmopuynas (25 — 30 %). DT KIMEHTHI YaCTO MOJIB3YIOTCS YCIyraMu
U Ipyrux OaHKOB;

— Kkpaunas (cay4yadiHple KiMeHThl). [Ipeamonaraemoe  MecTo
pas3MenieHus puiuana He JAO0JDKHO MONaAaTh B NEPBUYHBIE 30HBI OTAEICHUIM
KOHKYPEHTOB.

S JTam: aHaiu3 MOTEHIMala OTIAEICHUS, KOTOPBIM OMpeensercs
0KUJAEMBIM TOZ0BBIM 00BEMOM NOTPEOIEHUS OAHKOBCKUX YCITYT.

[To wmepe pa3BUTUS  DJIEKTPOHHBIX CHUCTEM  KOMMYHUKALUU
BBIIBUrajach HJesl, 4To OaHK Kak MECTO BCTpeud OaHKMpa U KJIMEHTa
OTOIIET B MPOLLIOE 3a CYET LIMPOKOIO PACIpPOCTPAHEHUS TaKUX KaHAJIOB
JOCTaBKM OAHKOBCKHUX. IIPOAYKTOB, KaK IIJIACTHUKOBBIE KapThl, TeIe(OHBI U
MEPCOHANIbHBIE KOMIIBIOTEPHI (CUCTEMA <«BJIEKTPOHHBIA KIMEHT — APM-
KiueHTa»). OJHAKO OMBIT -« MOCIEIHUX JIeT TIOKa3bIBAeT, 4YTO TOJHAS
aBTOMaTM3alMs ~ OAaHKOBCKOTO - Jiela  MOXET  HACTYNUTh  HECKOpO.
3HauuTeNbHAs ~ YacThb  KJIMEHTOB  IOKAa  NPEANOYMTAeT  IOJIydaThb
nepcoHU(UIUPOBAHHBIE YCIYTU U UMETh BO3MOKHOCTh KOHCYJIBTUPOBATHCS
CO CBOMMHM OaHKHPAMH T10 IIIUPOKOMY KPYT'y (PMHAHCOBBIX MPOOJIEM.

JIEKIIUA 13. KOMMYHUKALIMOHHASA CTPATEI'USA
MAPKETHUHI'A B BAHKE

1. Cywnocmv MmapKkemuH206b1X KOMMYHUKAUUNL. 6 OAHKOBCKOU
cthepe.

2. Jluunvie npooarcu Kak OCHOBHOU 6UO KOMMYHUKAUUIL 6
boankoeckoil cghepe.

3. Pexnama 6 dankoeckoii cepe.

4. Céa3u c odwecmeeHHOCMbI0 8 DAHKOBCKOIL chepe.

5. Cmumynupoeanue covima ¢ 6aHK0BCKOU cghepe.

1 CymHoCTh MAPKETHHIOBBIX KOMMYHHKAIIUI B 0AHKOBCKOM
chepe

C MapKeTHHTOBOW TOYKU 3pEHUS, C YUETOM OAHKOBCKOW cHelU(pUKH,
KOMMYHUKAUuA — 3TO TIPOILIECC, KOTOPbIM HaNpaBieH Ha yoOedcoeHue
KJIMEHTa OaHKOM, C II€JIbI0 MOBJMATH HAa €ro MOKYyNaTelIbCKOE MOBEJCHUE.
Kacasice cOOTHOIIEHHS MEXIy MOHSATUSMU KOMMYHHUKAIUM, YOEXKIEHUS U
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apryMeHTallid, MHOTHE 3alajJHble Yy4YeHble CUMTAIOT YOeXkIeHue u
apryMEHTaIHI0 HEOOXOAMMBIMHU COCTaBIISIOIUMHU €IMHOTO
KOMMYHHUKATHBHOTO TTpoIiecca.

Ilo muny opzanuzauyuu npouecca KOMMYHUKAIIUA MOKHO Pa3IeIUTh
Ha MpsSIMble KOMMYHHUKAIIMU ¥ KOMMYHUKAIIUW Y€pe3 TOCPETHHKA.

1. Ilpsamvie kommynuxayuy — 3TO OOIIEHHUE ABYX WM 00JIEe YEIIOBEK C
[EJIbI0  O3HAKOMJICHHSI, OOCYXKIEHUS W/WIW TPOABIKECHUS TPOAYKTa WIH
uneu. OG(PEKTUBHOCT, MAPKETUHTOBOM KOMMYHHUKAIIUU TPHU  JTUIHOU
pojake OMPEeAeTCs TOIBKO )KeTaHUeM M HaBbIKaMU MEHekepa OaHka, T.
K. peakiusi KIMeHTa HaOJI0IaeTCsl HEMOCPEICTBEHHO M MEHEIKEP MOXKET
U3MCHATh CBOIO KOMMYHUKATHBHYK) TaKTHKy B COOTBETCTBHH C
WHIUBUTYTBHBIMA OCOOCHHOCTSIMU KQXKJIOTO KITMEHTA.

2. MapkeTuHroBass KOMMYHHUKALUs C yuacmuem KOMMYHUKAMUBHBIX
NnOCPeOHUKOB.

KomMMmyHHKaIsi 4epe3 TMOCpeIHWKa HWMEET psAl HEIOCTaTKOB U
0COOEHHOCTEH:

— HET BO3MOXXHOCTH «IIOJICTPAaNBAThCS» MOJ KOHKPETHOTO KIUEHTA, T.
€. BCE peKJIIaMHble MaTepuajbl JOJDKHBI OBITH 3apaHee «HACTPOSHBD» Ha
«CPEITHETO» KIIMCHTA;

— Ha BOCHpHATHE HHPOpMAIMM O OaHKOBCKOW YCIIyre€ BIIHSET
OTHOIIIEHUE K «IEePeNaTdyuky» uHGOpMAINU, CTETICHb JOBEPUS K HEMY —
TakuM obOpasoM, mipu Beibope CMMU HE0OX0auMO YUUTHIBATH KaU€CTBCHHBIC
XapaKTEPUCTUKHA HOCUTEIIEH;

— OCHOBHOM 00beM uWH(OpMALUK KIUEHT TMOJydaeT [0 Hadaia
MJIAHUPOBAHMSI WJIM OCYIIECTBICHUS TMOKYIKH OaHKOBCKOW YCIyTH — 3TO
HEOOXOAMMO YUYHUTHIBATH MPU MEIUATUTAHUPOBAHNU.

HecmoTpsi Ha yka3zaHHbIE OTpaHWYCHHsI, KOMMYHHUKAIUA C Y4acTHEM
MOCPETHUKOB BCE€ paBHO ocTaeTcss A((EKTHBHBIM MapKETHHTOBBIM
MHCTPYMEHTOM HapsIy C JIMYHBIMH MPOJAKaMH, TTOCKOIIBKY:

— Ha KIWEHTa JCeWCTByeT Bcs WHGOpManusa, KOTOPYIO OH
BOCTIIPUHUMAET, JaK€ HE OCO3HaBas ee¢ (CHIBIIHUT HE CAylas; BHIWAT HE
CMOTpS1); B CBSI3U C 9TUM BCTAeT 3aJlaya CO37aHus HHPOPMAIIMOHHOTO IO,
OKpY)XCHHsI, HAaXOAsiACh B  KOTOPOM  4YEJIOBEK CO3HATEABHO WU
MO/ICO3HATENIBHO OY/IET TOCTOSIHHO TIOJIy4aTh HEOOX0IUMYI0 HH(OpMaIuio;

— MAapKETHHTOBass KOMMYHHKAIIUS 4Yepe3 IOCPETHUKOB TO3BOJISIET
(BATlOJIHATHY MECTa B OINEPATUBHOW MaMSITH KIMEHTAa MW BKJIIOYUTH
peKIaMHpyeMblii OaHK B «CITUCOK BBIOOpay.

Cama mo cebe mMOKynmka OaHKOBCKOM YCIYTM HE SBIAETCA ULEIbIO
KOMMYHUKAITIU Yepe3 MOCPEIHNKA, TMOCKOIbKY 3aBUCHUT OT HAJIWUYHS JICHET
Ha OTy TMOKYNKYy ¥ OPraHW3aIllMOHHOW BO3MOXKHOCTH TPUOOpPETCHHS.
OCHOBHOHM 1IE€TBI0 KOMMYHHUKAIIMA Yepe3 TMOCPEIHUKA SIBISCTCS 3aHsamue
Mecma 6 ONnepamusHoOu NAMAMU Yelo8eKd, YTOOBl MPHU TUTAHWPOBAHUU U
OCYIIECTBIICHUH TIOKYIIKH OH pacCMaTpuBajl peKIaMUPYyeMbIii OaHK KakK OJHY
U3 JOCTOMHBIX aJIbTePHATHUB. J[OTIOTHUTENHHON 1IeTThI0 KOMMYHHUKAITUU Yepes3
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MOCPEAHMKA SBIISIETCS 00ecredeHne KIMEeHTa HEOOXOAUMBIM U JOCTaTOUYHBIM
KOJIMYECTBOM apTYMEHTOB ISl (hopMuposanus npeonoumenusi KOHKPETHOTO
OaHKa.

C TOYKM 3pEHUS OauUmeAbHOCHmU Oelcmeus MapKETUHTOBbBIC
KOMMYHMKAIIMM MO>KHO Pa3/e/IUTh Ha:

— KpaTKOCPOYHBIE;

— CPEIHECPOYHBIE;

— JIOJITOCPOYHBIE.

1. K Ooneocpounvim mapkemunzo8biM KOMMYHUKAYUAM OTHOCSITCS
TaKM€ MAapKETUHIOBbIE KOMMYHUKAI[MM, KOTOPbIE HE MEHSIOT BHEIIHEH
(GbOpMBI Ha IPOTSKEHUH HECKOJBKUX JIET (WU Aake ecsATKoB jeT). K takum
dbopmam, B MEPBYIO O4Yepenb, CIAEAYET OTHECTH OOIMI (PUPMEHHBIA CTUITH
OaHka.

2. K (cpeonecpounvim mapkemuH208biM KOMMYHUKAYUSAM OTHOCSITCS
TakKMe MAapKETUHTOBbIE KOMMYHHUKAIIMHM, KOTOpbIE pa3padaTbiBalOTCS B
TEUCHHE  HECKOJbKMX CE30HOB. OTO 4YacTO Kacaercsd  PpEKJIaMbl:
peKJIaMo/IaTell, JKellasi He HaJ0eCTh MOTPEOUTENIO, CTAPAIOTCSI MEHSTh CBOU
pEeKJIaMHBbIE KOHILENUUW pa3 B 2—3 roma, a TO U dyame. Takxke K
CPEAHECPOUYHBIM  MApPKETHMHIOBBIM  KOMMYHHUKAIMSIM MOXHO  OTHECTH
CIIOHCOPCTBO.

3. Kpamkocpounvie mapkemunzo8vie KOMMYHUKAyuu — 3TO T€,
KOTOpBIE UMEIOT YETKO ONpEAENCHHBIN KU3HEHHBIN nuki. Haunbonee sipkuii
MIPUMEP KPATKOCPOUHBIX MAPKETHHIOBbIX KOMMYHHUKAIIMIl — MApKETUHTOBBIE
aKIMM 110 TPOABIKEHUIO Mpoaax. Bo BpemMs HUX MNPOBEAEHUS YACTO
co00IIaeTcs, 10 KaKoro 4ucia JEeHCTBUTENBHO CIEeHUaIbHOE MPEI0KEeHHE
(pO3BIrpHILL, TOAAPOK U T. I1.).

[Ipy  rpaMOTHOM MOAXOAE€ K  IUIAHUPOBAHHUIO  KOMILIEKCA
MAapKETUHIOBBIX KOMMYHMKAIIMil Ba)XHO YMEJIO ~COYETaTh BO3JCHCTBUE
Pa3IMYHBIX UX BUJOB C Pa3HOM JJIMTEIBHOCTBHIO JKU3HEHHOrO IUKJIA JJIs
penieHus: HEOOXOIUMBIX 3a7a4 (TAKTUYECKUX U CTPATETUYCCKHUX ).

[lo wHanpaenennocmu Oeiicmeus KommyHuxkayuw - (10 IEIEBOM
rpynne  KOMMYHUKAIMM)  MOXHO  BBIICIUTH  CJEAYIOLIUME  BHJbI
MAapKETUHTOBBIX KOMMYHMKAIIMM, NPUMEHSIOMIMECS IS BO3AEUCTBHS Ha
pa3IMYHbIE LEJIEBbIE IPYIIIIHL.

1. Ha xnuemma. ]Jlns opraHu3aluyd KOMMYHHMKAlMW Ha 3Ty TCPYIILY
UCIIOJIB3YETCS MOTPEOUTENbCKas peKiiaMa, HaCTPOEHHAs! Ha co3/laHue obpasa
u olecnedyeHrWe NPOJOHTHPOBAHHOW y3HaBaemocTu OaHka. Bce ee
BO3/ICICTBHE MOJYMHEHO CTPEMJICHUIO BBICTPOUTH YETKOE NPEICTABICHUE O
OaHke.

2. Ha napmuepos. B 11ensx ycrnemHou AesSTEIbHOCTH Ha PbIHKE OaHK
3aMHTEPECOBAH B MO3UTUBHOM OTHOIIEHUWU K ceOe HE TOJIbKO CO CTOPOHBI
KJINEHTOB, HO U CO CTOPOHBI MOTEHIMAIBHBIX U CYHIECTBYIOIIUX MAPTHEPOB U
MHBECTOPOB. (OCHOBHBIM HHCTPYMEHTOM YCTAHOBJIEHUS OTHOLIEHUW C
JaHHBIMU Tpymnamu seisiiorcs meporpustus PR (public relations, cesizu ¢
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OOIIIECTBEHHOCTHIO).

3.Ha  xoukypenmos. KoMMmyHuKaluu,  HampaBjieHHbIE  Ha
KOHKYPEHTOB, OOBIYHO OCYILIECTBIIIOTCS B JABYX HAIpaBICHUSIX: BO-TIEPBBIX,
C IEJIbI0 TOCTPOEHUS! IMBUIIM30BAHHBIX M YBAKUTEIbHBIX OTHOIICHUM ISt
oOecrieueHus CTaOMIbHOCTU Pa3BUTHSI B 1I€JIOM; BO-BTOPBIX, KOMMYHUKAIIUS
MO>KET OBITh UCIIOJIb30BAaHA B KAYECTBE MHCTPYMEHTA KOHKYPEHTHOU O00pbObI
TSt 1e3uHGOpMAaIIMM KOHKYPEHTA.

4. BHympubaHKo8cKasi KOMMYHUKayus. ITO TOHITHE BKIIOYAET B ce0s
TOPU30HTAIBHBIE U BEPTUKAJIbHbIE KOMMYHUKAIMA MEXAY COTPYAHUKAMHU
Oanka ®u ero pykoBoacTBOM. OpHHUM ©3 BXHEUIINX  YCIOBUHN
addexTUBHOCTH  AeATENhbHOCTH  0aHKa  BBICTYHmaeT  HEOoOXOAUMOCTh
MMOCTPOEHHUST KOPTOPATUBHON KyJIbTYphl OaHKA, KOTJA KaXIbld COTPYIHHK
OCO3HAaeT ce0si HEOThEMJIEMOM YacThl0 BCEro KOJIJICKTHUBA, IMOHUMAET
OTBETCTBEHHOCTh KaK HOCUTEJb KOPIOPATUBHOTO UMHUKA, a TAKXKE BEPUT B
NPaBUJIBLHOCTH TOT'O, UTO JeJIaeT OaHK.

5. Ha eocyodapcmeennvie opeanvl u obujecmeennoe muenue. B cBere
COLIMAIBHO-ATUYECKOM KOHIICTIIIMM MapKeTHMHIa OaHK MpU OCYUIECTBICHUU
KOMMEPYECKOH AesITeIbHOCTH MapaiebHO J0KEH CTPEMUTHCS K PEIICHUIO
BOIIPOCOB COIMANIbHOM 3HauMMocTU. OcCBellleHHe JeATeTbHOCTH OaHkKa B
COLIMAJIbHBIX, 00pa30BaTENIbHbIX, SKOJOTUYECKUX M JPYruX MporpaMmax
MPEACTABISIET CO0OM BAXXKHBIN - aCleKT (POPMUPOBAHUS JOITOCPOUYHOTO
MOJIOKUTENHHOTO OTHOIIEHUSI K 0aHKY. DTOT BUJ KOMMYHUKAIIMH SIBIISIETCS
MpPeIMETOM MPOBEICHUS MEPONIPUITHIM, CBA3EH ¢ 00IIECTBEHHOCTHIO.

OcHOBHBIE BUIBI OAHKOBCKHMX ' MAapKETHMHTOBBIX KOMMYHHKAIIAN
ClIeIyIoLIue:

— JIMYHBIE TTPOJIAXKH;

— peKJiama;

— CTUMYJIMPYIOLIUE MEPOTIPUSATHUS;

— CBSI3U C OOIIECTBEHHOCTHIO;

— o(opMiieHHE MOMEIIICHUI OaHKa;

— (pupmMeHHbIN CTUITH OaHKa;

— COOBITUIHBIN MAapKETHHT

— HH(OPMAIMOHHOE NMPUCYTCTBUE B UHTEPHETE.

[lepeuncneHHble BUIbl MApPKETUHTOBBIX KOMMYHUKAIIUHA COCTaBJISIOT
KOMMYHUKAYUOHHBILL ~ KOMHJeKc  —  ONPEACNICHHYI0  KOMOWHALUIO
KOMMYHUKAIIMOHHBIX HWHCTPYMEHTOB, MpEIHAa3HAYEHHBIX ISl JOCTaBKHU
ompeneaeHHOW HH()OPMAITUU PA3IMYHON 3HAYMMOCTH C TEITBI0 KITOKPBITHS,
OXBaTa IIeJIEBOTO PbIHKA B paMKaX BBIIEIEHHOTO OIOKETa.

Korma Mapkeronor oToupaeTr B CBOM KOMMYHUKAITMOHHBIA KOMILJIEKC
T€ WIM HHbIE KOMMYHHMKAIIMOHHBIE WHCTPYMEHTBHI, OH JOJDKEH Yy4YecTb
CTENEHb UX COOTBETCTBHUSA LIEJIEBOMY PBIHKY, BO3MOXXHOCTb KaXKJIOTO U3 HUX
CIIOCOOCTBOBATh MOBBIIIEHUIO TPOJAX WM OCBEJOMIIEHHOCTH, POCTY
MoKasareyis peakuuu cOblTa € YYEeTOM COBMECTUMOCTH  OTIEIbHBIX
AJIEMEHTOB MEX]Ty COOOI.
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3HAYMMOCTh KaXXJIOTO THIIa KOMMYHHKAITUU MEHSETCS B 3aBHCHUMOCTH
OT THUIIA KJIIUEHTA U OT LIeJTM KOMMYHUKAIIUH.

Bompoc BaxXHOCTM TOr0 WM HMHOTO BHUJIA MApPKETHHIOBBIX
KOMMYHUKAIIMI O4YeHb TOHOK. JIisi KaXkmoro BHua OaHKOBCKUX YCIYT B
KOKIbI KOHKPETHBII MOMEHT JJIs pEIIEeHUs KOHKPETHBIX  3aaau
UCIIOJIb3YIOTCS pa3IMYHbIe KOMOMHAIIMY MAPKETUHIOBBIX KOMMYHUKALIMH.

[Ipouiecc pa3pabOTKM cCTpaTerM KOMMYHUKAIUH MPOXOJIUT Psijl
ATANOB, CPEIU KOTOPHIX MOYHO BBIJICITUTH:

1. Onpenenenue neaeBor ayAUTOPUH.

2. Y CTaHOBIICHHUE T1eTIeH KOMMYHUKAIIHAH.

3. Bri0op KaHaI0B KOMMYHHKAIUH.

4.TTonroToBKa oOpareHui.

5.TlnannpoBanue UCIIOIB30BAHUS CPEICTB.

6. Pacripoctpanenue nHbopmaIuu.

7.Pa3paboTka Or0KeTa CTUMYTUPOBAHUS.

8. AHanM3 OTBETHOM peaKIIMH.

Onpeoenenue yenesoti ayoumopuu. Ha mepBoM 3Tame BBISBISIOTCS
[EJIeBbIE AYJUTOPUH, T. €. ONPEACNIAIOTCS MOJIy4aTesd KOMMYHUKAIMOHHBIX
oOpanienuii 6anka. IMu MOryT ObITh HE TOJBKO I'PYIIIbBI CYIIECTBYIOIIUX U
NOTEHIMAIbHBIX KJIMEHTOB 0aHKa, HO JaXXe€ U OTHAENbHbIE JIMLA, a TaKkKe
IITUPOKHE CIION OOIIECTBEHHOCTH.

Ycemanosnenue yeneti kommynuxayuu. BpiOOp LENEBBIX ayAUTOPHIA
OTIpeIEISIET COOTBETCTBYIONINE 1€ KOMMYHHUKAITUHU, KOTOPBIE, KDOME BCETO
MpoYero, MOTYT HAmNpaBISAThCS Ha (POpMUpOBaHUE 3IKEITAeMOW OTBETHOU
peaknuu y Toyydarenei oOpameHuit Oanka. llenm koMMyHUKay MOTYT
OBITH CIICTYIOIINMH:

— CO3/IJaHUE OCBEJOMJIEHHOCTH O OaHKE;

— Mpe0CTaBICHHE HEOOX0AMMOM MH(OpPMAILIMK O OaHKE;

— CO3/laHuEe HEOOXOAMMOro UMHIKa OaHKa;

— MoOy>X/IeHUE K MPUOOPETEHUIO MPOTYKTa OaHKa;

— yBeJInueHHne o0beMa Mpojiax OaHka;

— W3MEHEHUE TTOBEACHUS 1IEJIEBOM ayAUTOPUU OaHKa U Jp.

Kaxnass 1enp COOTBETCTBYET KOHKPETHOMY COCTOSIHUIO - II€JIE€BOU
ayIUTOPHUH M YCTAHABJIMBACTCS IS TIEPEBOJIA ATOW ayIUTOPUH B CICIYIOIIEE
COCTOSIHHE.

Buibop kananoé kommynuxayuu. Ilocne ycTaHOBIEHHsS —I1eJield
KOMMYHUKAITUM OYEPEAHBIM DJTaoM pa3padOTKu KOMMYHHUKAITMOHHON
cTparerun OaHKa SBISICTCS BBIOOp KaHAIOB KOMMYHHKAuu. Jlms
JOCTIDKCHUST KAXAOW I1eM HAWIydIIuM o0pa3oM TOIXOIUT KaKOH-TO
OMpeJeieHHbI KaHal: JIMYHAs MpoJlaXxa, CTUMYJIUPYIOIIHE MEpPONpUsITHS,
CBS3b C OOIIECTBEHHOCTHIO WM peKJIaMa U Jp.

Iloocomoska obpawenus. Bo MHOroMm ycmex KOMMYHHUKAIUU
OMpeNeNsieTcsl KaueCTBOM OOpallleHui, KOTOpble OaHK HamepeBaeTcs
HanpaBUTh Ha LEJNEBYI0 ayauTopuio. [Ipu moaroToBke oOpalleHus: pemarTcs
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BONPOCHI €r0 COJEp)KaHusA, CTPYKTypsl U ¢opMmbl. Jlaxe oOparieHue c
OTJIMYHO TPOAYMAHHBIM COACPKAHMEM U HU3JI0)KEHUEM HEOCIIOPUMBIX
JI0BOJIOB B I0JIb3Yy OaHKA MOKET HE IPOM3BECTH BIIEUATIIEHUS HA ayIUTOPUIO
13-32 HEYMEJIOr0 CTPYKTYPHOI'O TOCTPOEHHUS.

lInanuposanue  uUCnOIBL306aHUS cpeocme  pacnpocmpaHenusl
ungopmayuu. llocne  NOArOTOBKM  COOTBETCTBYIOLIMX  OOpalieHUi
OPUCTYNAIOT K  JTaly  IJJAaHUPOBAaHUS  HUCIHOJB30BAaHUS  CPEJACTB
pactpocTpaHeHus: nHOpPMAITUH.

Paspabomxa 6100scema. Caenyronum 3TarnoM MOArOTOBKH CTPATErHH
KOMMYHHKAIUH SIBISIETCA pa3paboTka Oro1KeTa CTUMYJIUPOBAHMS.

Ananuz  omeemuou  peaxyuu. Crpateruss  KOMMYHUKALHIA,
pa3paboTaHHass OAaHKOM, HE yBEHYAETCS yCIIEXOM, €Clu He OyJeT co3laHa
HaJJIeKalas CUCTeMa aHalu3a OTBETHOW PEaKIUU LEIEBBIX AyIUTOPUM Ha
MEpPOIPUATHSL, TNpeArnpuHuMaemble OaHkoMm. HasHaueHume »TOH cHCTEMBI
OUYEBUJHO: OMNEPATUBHBIM YYeT MOCTYNAKLEH OT KOMMYHHMKAI[MOHHBIX
oOpaimeHnii OaHka WHQpOpMAIMKU TIO3BOJIIET OBICTPO pearupoBaTh Ha
HACTPOCHHMSI IIENIEBBIX ayIUTOPUNA U CBOCBPEMEHHO BHOCHTH HEOOXOIUMBIC
MOMPABKHU B JI0O00N KOMIIOHEHT CTPATErMy KOMMYHHUKAIUU.

2 JInuHble MPOAAKN KAK OCHOBHOI BHJ KOMMYHHKAIUI B
0aHKOBCKOM cepe

OCHOBHOI METOJT pacpOCTpaHEHUsI 0AHKOBCKUX MPOAYKTOB — JTUIHBIC
MPOJIaXKH, B TIPOIECCE KOTOPHIX MEHEKEpbl OaHKa JOJIKHBI yOeauTh
MOTEHITUATHHOTO KJIMEHTa OTJATh MPEATOYTEHNE UMEHHO WX MPOAYKTY WITU
ycIyTe.

JInuHble MPOJAXKU — HEMOCPEICTBEHHBI KOHTAKT C KJIMEHTOM 4epes
CHenuaIbHbIX (MEPCOHANBHBIX) MEHEKEPOB, ~KOTOpblE OTBEYAIOT 3a
oOecrieueHne OAHKOBCKUMH YCIYraMu OTIEIbHBIX KJIUEHTOB, KOHKPETHBIX
KOpHOpaluii U NoJIy4eHHe MPUOBLIH.

[lepconanbHble MEHEHKEpPhl JODKHBI (DOPMUPOBATH  IOBEPUTEIIbHBIC
OTHOUIEHUSI C KJIMEHTaMU. DTOr0 MOXXHO JTOOUTHCS TOJBKO 32 CYET YaCThIX
KOHTAaKTOB C KJIMEHTAMH, 4YETKOIO U CBOEBPEMEHHOIO ~ BBILIOJTHEHUS
obemanuii, ObICTpOro U 3(PPEKTUBHOTO pearupoBaHUS HA BO3ZHUKAIOIINE
pOOJIEMBI.

be3yciioBHO, pemmTh 3TH 33Ja4M OYE€HB CIIOKHO, HO BO3MOXHO. B
TOM MEHEKEPY IMOMOTalT IOCTIKEHUS B 005acTH WH(OPMALMOHHBIX,
TEJICKOMMYHUKALIMOHHBIX TEXHOJOrui. JlOOMThCS ycmexa MOXHO TMIpH
JUYHOM OOIIEHWN ¢ KIWeHTOM. JIudHas BCTpeuya TMO3BOJIAET BBISBUTH
NOTPEOHOCTH KIIMEHTA, YYECTh €ro MCHXOJIOTHI0O M CKOPPEKTUPOBATH CBOE
MOBEJEHUE B COOTBETCTBUHU C MOITYYEHHON MHPOPMALIUEH.

VYcnex MeHemkepa 3aBUCUT OT €ro HaBBIKOB M YMEHHMHM B 00JacTH
BepOAIbHBIX M HEBEPOATbHBIX KOMMYHUKAITUI:

— YMEHHMsI yCTAHABJIMBATh KOHTAKThl C KIMEHTOM U BBI3BIBATh €0

114



MHTEpeC K cebe KaK K JIMYHOCTH;

— yYMEHHUs 3a7aBaTh BONPOCHI M CTUMYJIUPOBATh KJIMEHTa K TOMY,
9TOOBI OH paccKasaj O TOM, YTO €Tr0 BOJHYET;

— CIIOCOOHOCTH BHUMATEILHO CIYIIATh KIHCHTA;

— HaBBIKOB IPOBEJICHUS YCIEIIHbIX MPE3eHTAIMil OaHKOBCKUXYCIYT,
NPECTABICHNUS KJIMEHTY ILIEHHOCTeH OaHKOBCKHUX YCIYT, CPAaBHEHHUS UX C
aHaJioraMy y 0aHKOB-KOHKYPEHTOB;

— YMEHUS apTYMEHTHPOBAHO CHSATH BO3PKCHUSI KIIMCHTA,

— YMEHUS COTJIACUTHCS C PA3yMHBIMH JIOBOJAaMU KIIUEHTA,;

— YMEHUS CHATH HAMPSKEHHOCTh B OTHOIICHUSX;

— yMEHUS TOHUMATh HEBEPOATbHBIE CPEICTBA KOMMYHHKAITUH.

[Iponaka 6aHKOBCKHUX MPOAYKTOB U YCIYT 3aHUMAET KIIFOUEBOE MECTO
B JEATEAHHOCTH TEPCOHANTBHBIX MEHEIKEPOB, MOATOMY JUIsl TPOBEICHUS
YCIICUIHBIX [ MPOAAX JKU3HEHHO Ba)XHO WMETh 3HAHUA W  YETKHE
NpeCTaBICHUs B ATOW oOmactu. lcmonp3oBaHWe TMpaBUI W TEXHUKU
yOeXIeHHUST TIOMOXKET MEHEIKEPY JOCTOWHO CIIPaBUTHCS C MOCTABJICHHBIMH
nepen HuM 3amadamy. OTBITHBIA MEHEKEp HHUKOT/a HE HaBS3bIBACT
KJIMEHTY O0aHKa KaKyr-Tu00 0aHKOBCKYIO yciyry. Ero 3ajmada B ToM, 4ToOHI,
packppiBasg €€ TMPEeHMYyIIeCTBa W IIEHHOCTH, 3aWHTEPecOBaTh KIUEHTA
ycnyroii. OH MOCTENEeHHO TOATAIKMBAET KIMEHTa K COBEPIICHUIO CICNKH,
3a/1aBasi BOIIPOCHI, TIOMOTAIOIINE YBUIETh BHITOAY, KOTOPYIO KIIMEHT MOXKET
W3BJICYb.

MeHemxep AOMKEH yMETh BECTH IEPEroBOPBI, MHAYE €My TPYIHO
Oynetr yOenuTh KJIMEHTa B IIEHHOCTH CBOEro MpemiokeHus. B ocHoBe
HUCKYCCTBAa OOIICHMS JICKUT YMEHHE CHymaTh U TOBOPUTH. OmmbO04YHO
CUHTaTh, YTO MEHEKEP JOJDKEH MHOTO TOBOPUThH. B mepByro odepenb OH
JOJDKEH MPEKPACHO YMETh CIyIIaTh U CMOTPETh, CICIUTH 3a S3BIKOM KECTOB
KJIMEHTa ¥ O00paImaTh B CBOIO TOJb3y CBEICHHUS, MOIYyYCHHBIC B pe3yiIbTaTe
HaAOJIIOIEHUS.

s yoexaeHnss MeHeKepy He00X0AMMO yMETh TIPaBHIIBHO 3a/1aBaTh
BOTIPOCHL. 3ajiaBasi BOMPOCHI KJIMEHTY M TMPEIOCTABISS €MY BO3MOXHOCTbH
TOBOPHUTh, MEHEKEp TEM CaMbIM JaeT IMOHITh, YTO =~ MHTEPECYeTCs
npobiemamu Ou3Heca KIMEHTAa, a HE HaBA3BIBaeT ce0s M OAHKOBCKYIO
YCIIyTY.

OcHOBHBIE TpaBWJa ¥ TMPUMEPHl TOCTPOCHUS BOIPOCOB. . HA
MePEroBOpax ¢ KIMCHTAMH:

1. Menemkep [ODKEH 3a7aBaTh BOIPOCHL, KOTOPHIE IOMOTYT
OTNpeACTUTh 00JIACTh HMHTEPECOB M MpoOJieM KiIMEeHTa. JTa uHbOopManus
Ba)KHA ISl TOTO, YTOOBI TOOUTHCS yCIiexa.

2. MeHemkep MOKEH 3a/JaBaTh BOIPOCHI, C IMOMOIIBI0 KOTOPBIX
MOKHO BBISICHUTH MHEHHE KJIMEHTa. JTO HEOOXOIMMO JIeiaTh IJisi TOTO,
9TOOBl YOSAWTh KIWEHTA MPHHITH pEIIEHHE O TIOKyInKe OaHKOBCKOTO
NPOAYKTa W YCIIYTH.

3. MeHemxep MOMKEH YMETh HAIIOMHHATh KIMEHTAM O CHUTYyallusX,
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KOTOpBIE€ MOTYT BO3HHMKHYTH B PE€3YyJbTaTe€ MX JEATEIBHOCTH, U MPU 3TOM
3aJ1aBaTh BOIIPOCHI, KOTOPBIE 3aWHTEPECYIOT KIMEHTa M CO3JaayT OCOOBIH
MHUKPOKJIIMAT.

4. Ecin KJIMEHT 1OCie Mpe3eHTaluu OaHKOBCKOM YCIYI'M BbIJBUIAET
KOHKPETHOE BO3pa)KCHHE, TO MEHEKEp JOJDKEH 3a7aBaTh BOIPOCHI THIIA:
«Ecnu ocTtaBUTh 3TOT BONPOC B CTOPOHE, B OCHOBHOM MO€ MPEIOKEHUE
Bam noaxogut?», «Ecaum Obl HE 3TO 0OOCTOATENHCTBO, TO B LIEJIOM MOE
npensioxeHue pemnaet Bamry mpoGiemy, He Tak JTU?».

[TocpeacTBOM 3THX BOMPOCOB MEHEIKEP HE BCTYMAET B OTKPBITYIO
KOH(QPOHTAIMIO C KIUEHTOM, HE OTBEYAeT cpa3y Ha BO3paKEHHUE, a
COXpaHsSeT JHaJioT, JAEMOHCTPUPYS KIHEHTY CBO€ pAaclolOXKeHHE U
3aMHTEPECOBAHHOCTH B COOJIIOJICHUH B MIEPBYIO OUEPElb €r0 HHTEPECOB.

5. Ilpexne ueM 3amaBaTh BOMPOCHI, MEHEIXKEP [OJKEH JaTh
BO3MOXKHOCTh KJIMEHTY IIOYyBCTBOBaTb COOCTBEHHYIO 3HauuMmocTb. He
clieyeT 3a7aBaTh BOIIPOCHI, HA KOTOPbIE KJIUEHT HE MOXET OTBETUTH, T. K. B
ATOM CJIy4ae MEHE/KEp CTABUT €ro B HEYT0OHOE MOJIOKEHHE.

Ecnu xe mMeHemxep, moJsarasi, YTO KJIWEHT 3HAET OTBET, 33JacT €My
OpssMOM BONPOC, Ha 'KOTOPBIM y TOro OTBETa HET, TO 3TO IPHUBEAET B
3aMEIIATeNIbCTBO KJIMEHTa M OTPULATEIbHO CKaXeTCsl Ha JajdbHEUIIuX
OTHOILEHUSAX MEXKIY HUMHU.

6. Menemxep MODKEH 3afjaBaTh BONPOCHI TaK, 4TOObI HApHUCOBATh B
CO3HAaHMM KJIHMEHTa o0pa3 MpOAYKTa WU YCIYTH, KOTOPbIE MOMOTYT €My
PELIUTh BaXHYIO MPOOJIEMYy.

Ecin y MmeHemxepa ecTb uaes, KOTOpas MOXKET MOMOYb KJIHEHTY B
pelIeHrr ero mpobaeMbl, TO HEOOXOMMO 3a1aBaTh BOMPOCHI, MTOJIBUTAIOIIHE
KIJIMEHTA K MPUHSATHUIO ATON UJICH.

llpezenmayuss O6aumkosckux yciye — yOenuTenbHOE OOBICHEHHUE
JI€JIOBOTO MPEAJIOKEHNS, BAXKHOTO U1 pa3BUTHs OM3HECA KIIMEHTA.

Jlig Toro, yToObl NOJATOTOBUTHCS K NPE3EHTAMKA OaHKOBCKUX YCIYT,
MEHEKEPY Ba)XHO IMOHUMAaTh, 4YTO A(PQPEKTHBHAs NPE3CHTALUS JOJDKHA
HaNpaBJsATh XOJ MBICIEH KJIMEHTa B HANpaBICHUM TON WM UHOM YCIYIH.
CryneHsiMM 3TOTO Ipoliecca SIBISIFOTCS 00pallleHne BHUMAaHMS, TPOSIBICHHUE
UHTEpeca, MOSBICHHUE >KEJaHUs, YTBEP)KICHHUE BO MHEHUU U JAEHCTBUU
(moxkymKe).

Buumanue. OcHOBHas 3a7adya MEHEIKepa COCTOUT B TOM, YTOOBI IPH
BCTpeUE C KJIMEHTOM IPUBJIICYb €r0 BHUMAHHUE K ce0e KaK K JTUYHOCTH U Kak
MOXKHO OBICTpEE MOABECTH €ro K CIEAYIOIIeH CTyneHH — MPOSIBICHUIO
MHTEpeca.

Humepec. VImeHHO Ha 3TO# cTaauK HEOOXOAMMO MOKa3aTh KIUEHTY, B
4YeM 3aKJIH0YAETCs €ro HHTEPEC K yCIIyre, YBsI3aB LENb CBOEro NPEIOKEHHS C
HOTPEOHOCTSIMHU U HHTEPECAMHU, UMEIOIIIMMHUCA Y KIIUEHTA.

Kenanue. Ha 3TON cTaziuy KIMEHT 3aJa€T BOIPOCHI U BBICKA3bIBAET
CBOM BO3pPAXEHMsI, MbITasIChb ONPENEIUTb Il cels 1enecooOpa3HOCTb
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caenkd. MeHemkepy HYKHO, TOTOBACH K BCTpede, MPEABUAETh BO3MOXKHBIC
BOIPOCHI ¥ ObITh K HUM T'OTOBBIM 3apaHee.

Vbeoicoenue. 3anHTEpECOBAHHOCTh KJIMEHTA B YCIyre MOXET OBbITh
JIOCTUTHYTA TOJIBKO 33 CUET YyOeKJEHHOCTH MEHEIKEpa B TOM, UTO JaHHas
ycllyra BeITO/IHA JiJ1st Ou3Heca kineHTta. Eciau menemkep Oyner yoexaeH caMm,
TO OH CMOXET YOeIUTh U KIHEHTA.

eticmeue (nokynka). ITO OAWUH U3 CaMbIX TPYAHBIX ATAmoB, T. K.
KJIMEHT JOJDKEH MPUUTH K BBIBOJAY O IMOKYIKE YCIYT'H CaMOCTOSITENIBHO.
Penxo ymaercsa B Xoie OIHOM Mpe3eHTAIMH cpa3y MPOWUTH MEpPBbIE YETHIPE
cryneHu. Yamie ciydaercss Tak, YTO MPEXJIE YeM MOJOUTH K IMOCIETHEMY
ATaly, MPUXOJUTCS HEOAHOKPATHO MPOXOIUTH MEPBHIE.

Jiia pa3BUTHA y TEpPCOHANBHBIX MEHEIKEPOB HABBIKOB JIMYHOM
MPOAaXXH yCIyT TOJIE3HO 3HATh 3TaIlbl MPOLIecca TPOAAKU:

1) noAroToBKa K BCTpEUe;

2) YCTaHOBJICHUE KOHTAKTa;

3) BBIABICHME MOTPEOHOCTEH U MPOOJIEM KIMEHTA;

4) mpoBeICHUE TIPE3CHTAIINY;

5) npeooyieHue BO3paKEHUIA,

6) 3aBepieHUE MPOAAKU OAHKOBCKOM yCIYTH;

7) mocnenpoakHas oneka.

PaccMoTpuM cnenuansHO- n0020MOBKY K 6cmpeue ¢ KIUeHmOM,
MOCKOJIbKY 3TOT OYEHb Ba)KHBIH 3Tar. CxeMa MoAroTOBUTENBHOTO 3Tana:

1) ompeneneHne THIA JIMYHOCTH, THIIA XapakTepa, TUIA IOBEICHUS
KJIMEHTA (YYaCTHUKOB IPE3EHTALINH );

2) ompeneneHre OAHKOBCKHX YCIIYP, KOTOpbIE HEOOXOIMMBI ISt
Ou3Heca KiIrMeHTa (MPeAnpUsATUS, KOMIIAHUU, GUPMBI);

3) BBIOOP MeTO/1a MPE3CHTAIMH YCIIYT;

4) npopaboTKa METO/1a IPE3CHTALINH;

5) n0Ka3aTeabCTBO BBHITO, TPEUMYIIECTB YCIYTH;

6) BO3MOYKHBIC BO3PaXKCHUS CO CTOPOHBI KIMCHTA Ha MPEIJIOKCHUE
yCIyr;

7) apryMEeHTBI JIJIsl IPEOI0JICHHS BO3PAIKEHHIA;

8) moaroToBKa KOMMEPYECKOTO TPEJIOKEHHSI O BBITOAHOCTH YCIYTH;

9) oTOOp peKIaMHBIX MaTepUanioB, HEOOXOMUMBIX ISl - BCTPEYH
(IOroBOpBI, MPEHUCKYPAHTHI).

['0TOBSCH K penCcTOALIEH BCTPEYE C KIMEHTOM, MEHEIKEP JOJDKEH:

1) uMeTh TONHOE TPEACTaBICHWE O KIUEHTE: aHATUTUYECKYIO
uH(pOPMALIMIO 0 HEM, €ro Ou3Hece, MOTPeOHOCTAX U MpoldIeMax; O KIIUYEBbIX
JTOASX, NPUHUMAIOIIKUX  pemeHus Wik  (QOPMHUPYIOIIUX  MHEHHE
pykoBoautens. Eciv MeHemkep TOTOBUTCS K BCTpeuY€ C MOTEHIHMAIbHBIM
KJIMEHTOM, TO HEOOXOAUMO MMETh MH(pOpMaIUIO0 00 yciayrax 0aHka, rje TOT
00CITyKUBaETCS;

2) MOHSTh, Kakue OAHKOBCKUE YCIYTH MOTYT OBITh HHTEPECHBI
KJIMEHTY, KaKasi BbIF0J1a JIsl HETO 3aKJII0UYEHA B 3TUX YCIyrax;
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3) IpaBWJILHO ONPENCINTh HHTEPECHl KJIMEHTa C TEeM, YTOOBI Ha
Npe3eHTAIUN 3aMHTEPECOBATH €T0 HIMEHHO 3THUM;

4) mMOArOTOBUTH MMEHHO TE apryMEHThI Il YOCKICHHUS, KOTOPBIC
MOMOTYT KJIUEHTY IMOHSTh, KaKyl0 BBITOJy OH TOJYYHUT, BOCIIOJIb30BABIINCH
YCIIyTOH;

5) 3HaTh ycIyru 0aHKOB-KOHKYPEHTOB;

6) rIaHUPOBATh MPE3CHTAIUH;

7) ompeaenuTh 1eNIb BCTPEUHN C KIHCHTOM;

8) mOHMMATP TICUXOJIOTHIO M 0COOCHHOCTH TTOBEICHHUS KIIMEHTOB.

Hawnbonee BaxXHBIM acCTIEKTOM TOATOTOBUTEILHOTO dTala MPE3CHTAINH
OAHKOBCKMX YyCIyT W 3aJIOTOM ycClieXa €€ TPOBEICHUS SBIACTCS 3HAHUE
MEHEIKEPOM THIAa JUYHOCTH KJIMEHTa — YyYaCTHUKA BCTPEYH WIIU
Mpe3eHTanuu (ero XapakTep, OCOOCHHOCTH TOBEIEHUS), T.€. TOTOBUTHCA K
Npe3eHTALUN UCXOS U3 3HAHUH TMYHOCTHBIX XapaKTEPUCTUK KITUEHTA.

CymecTBYIOT 6u3yanvhuas (3puTenbHas), ayouanvHas (CIyXoBas) H
KuHecmemuyeckds (AyBCTBEHHASI) cUCHeMbl BOCNPUSMUSL.

YacTo Ha MpaKTUKE MOIyvYaeTcs TaK, 4T, TOBOPSI 00 OJHOM U TOM XKe€,
JIOAM HE MOTYT MOHSTH ApYyT Apyra. B dem npuunna? OMHU TPEANIOYUTAIOT
0oJbIlle BHUMAHHS YIESITh HE JMANOTy, a M3YyYEHHUIO JIOKYMEHTOB, CXEM,
uppoBOMy Marepualy, T. €. OCHOBHOH YIIOp JeJaloT Ha BU3YAIbHYIO
cuctemy. J[pyrue KIMeHTHI MPEAJIaraloT U3yIUTh JOKYMEHTAIIUIO TI0 CICIKE
B CIIOKOWHOW OOCTaHOBKE y ce0s B oduce W MpOCAT MEHemxKepa OaHka
noJpoOHO paccka3arb O TOM MPEIJIOKEHUH, KOTOpoe OBUIO CAENaHO
MEHEKEpPOM HaKaHyHe, OTAaBas MPEATIOUTEHUE ayaualbHON cucteme. U
3pUTETHLHOE BOCIPUSATHE, W BU3YaILHOE COMPOBOXKIAIOTCS SMOIUSMU, T.€.
YyBCTBEHHBIM  BOCIpHUSITHEM. B  3aBUCUMOCTH OT  0OOCTOSTEIHCTB
MEPErOBOPHOIO TIPOIlECCa BO3HUKAIOT HE TONBKO TMOJIOKUTEIbHBIE, HO U
OTPUIATEILHBIC YMOIIHH.

Jlis  ycmemrHoro TPOBEACHHS BCTPEUHM MEHEIKEpy HE0O0X0IuMO
MIOCTOSTHHO CJICTUTH 32 TEM, YTOOBI IMOIMOHAIBHBIN (DOH OBLIT MMO3UTUBHBIM.
Hecobntoaenrne naHHOTO MpaBHJIa MOKET MPUBECTH K HEMOHUMAHUIO APYT
ApyTa, 9TO BIOCIEACTBUHA MOXKET TOBJIMATH HAa pe3ynbTar caenku. [loatomy
MEHEKEpPY HEOOXOAMMO BHUMATEILHO MPHUCIYIIUBATECS K TEM . CIIOBaM,
KOTOPBIE YaIlle IPYTruX MPOU3HOCUT KIIMEHT, U BECTU C HUM JUAJIOT UMEHHO B
TOM CHCTEME BOCIPHSTHS, KOTOPasi y KIIMEHTA SIBISICTCS BEAYIIEH.

Iloozomoexa k camonpeszenmauyuu

Ha noxaroroBuTensHOM »3Tane (mepen MNPeACTOsIEed BCTpede ¢
KIIMEHTOM) MEHE/KEpY 1eaecoo0pa3Ho MOArOTOBUTH CAMONPE3CHTALINIO, B
KOTOPYIO HEOOXOAMMO BKIIIOUUTH CIEAYIONLYI0 HHPOPMAIHIO:

1. Ckonpko sieT 6aHK (pyHKIMOHHPYET Ha pbiHKE. HecoMHeHHO, ecnu
Oank Ha peiHKe Oosiee 10 ner, k HeMy OYyIyT OTHOCHTBHCA C OOJBIIUM
YBaKCHUEM.

2. KakoBo Ka4ecTBO OKa3aHUs yCIyT.

3. Hackombko mMpOK mMakeT yciayr OaHkKa g IOPUAMYECKUX U
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bu3nUecKux L.

4. KakoBbI Ha/Ie’)KHOCTh OaHKa U TIPEIOCTABIsIEMbIE UM TapaHTHUH.

5. KakoB npodeccnonannzm 0aHKOBCKUX COTPYIHUKOB.

6. Kakoe mecTo 3aHnMaeT OaHK B peUTHHTAX.

7. B xakux acconuanusx, cor3ax y4acTByeT OaHK.

Bo BpemMs mnpe3eHTalnuMu KIUMEHTY OAHKOBCKUX YCIYT CIEQyeT
UCIOJIb30BaTh BBICOKOKAYECTBEHHYIO PEKIAMHYIO MPOAYKIUIO, MOCKOJIBKY
OHA yJIy4IlIaeT BIEYATICHNE OT CAaMOU MPE3EHTAIIUN.

[locne Toro kak MeEHEMKEp MPOBET MOATOTOBUTEIBHYIO pPaboTy,
HEOOXOAMMO HA3HAYWTh BCTPEUYy C KIMEHTOM C IIENbI0 TMPOBEICHUS
Mpe3eHTanu 0AHKOBCKUX MPOAYKTOB M yciyr. OOBIYHO TIpochk0a 0 BCTpeue
oroBapuBaercs 1o Ttenedony. Lleab TenedoOHHBIX 3BOHKOB — HA3HAYUTH
BCcTpedy. KimeHT MOXXeT 3amaTh BONPOCHI O OAaHKOBCKUX MPOAYKTAX,
MOMPOCUTH paccka3zaTh O HUX MO TenedoHy. B 3Ty noByIIKy Jerko monacTth.
Ecniu TtenedoHHBI 3BOHOK O Ha3HAY€HMM BCTPEUYM IepepacTaeT B
PE3eHTAaIMIO0, TO MEHekep (GaKTUUEeCKH yOexaaeT ceOsl U KIMEHTa B TOM,
YTO MOXXHO HE Ha3HAyaTh BCTPEUy M, €CTECTBEHHO, HE 3aKJI0YaTh CHEIKY.
[Ipu pazroBope no tejaedoHy OTCYTCTBYET JUUYHBIA KOHTAKT. KiiMeHT noimkeH
BUJIETh, CJIBIIIATH U YyBCTBOBATh MEHEIXKEPA.

Yrto kacaeTcs CeKperaper B MNPUEMHOW, TO C HUMHM TaKXKE€ CIECAYET
OBITh BHUMATEIHHBIMA M BEXJHMBBIMH. OIHA W3 CaMbIX BaXXHBIX (DYHKITHI
CeKpeTapsi — ATO TapaHTUPOBATh, YTO PYKOBOJWUTEIh BCTPETUTCA C TEMHU
JIOJIbMH, C KOTOPBIMH €My CJIETYET BCTPETUTHCS, OIEHUBASI TIOCETUTENCH U
OTCEHBas TeX, KTO HE MPE/ICTABIIACT HHTEPECA.

Hekotoppie pykoBOIWUTENW TPENJIArafOT BCTPETUTHCS CO CBOUMH
MOJYMHEHHBIMH, KOTOPHIE HE MOTYT MPUHUMATh PEIICHUS OTHOCHTEIIHHO
0aHKOBCKOro 00ciykuBaHuA. Eciii pyKOBOIUTEIh BCE K€ HACTAMBAET Ha
Takol BCTpeYEe, TO MEHEIHKEP JOJDKEH BBIICHUTHh UX TIOJHOMOYHUS B
NPUHATUU PELIECHUS 110 TaHHOMY BOIIPOCY.

Ilopsaook nposedenus npezenmayuu

Oman nepewviii — ycmauosgieHue KOHmaKma.

[lepBoe, 4TO HEOOXOIMMO clieNaTh MEHEIKEepY B Hauaje Jel0BOU
BCTPEYH, — 3TO YCTAHOBUTh KOHTAKT, B3aUMONOHMMAaHWE, HAWTH YTO-TO
oOIiee W HACTPOUTHCA Ha KIHMEeHTa. llepexoauTh K Mpe3eHTalUH HY>KHO
TOJIPKO TIOCJIC YCTAHOBIICHUSI IOBEPUTEIHHOTO KOHTAKTa. ITO JOCTUTAETCS 3
c4eT TPYKECKOTO MIPUBETCTBUSI, PYKOTIOKATHSA, BOIIPOCOB,
c(hOpMyTUPOBAHHBIX MEHEIKEPOM Ha OCHOBE €ro HaOmoJeHuid B oduce
KJIMECHTA WJIN MPEIBAPUTEIHHO 3aTOTOBICHHBIX.

BaxxHo TOMHHTBH, YTO U3 TIEPBBIX HECKOJBKUX MPEIIOKCHUM,
POU3HECEHHBIX MEHEKEPOM, MOJIOBUHY JOJKHBI COCTaBISITH BOIPOCHI,
OTHOCAIIMECS K JMYHOCTH YYACTHHKA BCTPEYH, K €ro HMHTEpecam U
YBJICUCHUSIM, K OKpY)Karoliel oOcTaHOBKe, K ceMelHou dortorpaduu,
CTOSIIIIEH Ha CTOJIE, U T. . DTO — IJIaBHOE JUIsl PACOJI0KEHUS PYKOBOIUTENS
¢bupMbl WK J000r0 IpYyroro ydactHuka BeTpeun k cebde. IlocpenctBom
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BOIPOCOB MEHEKEp IMOKAa3bIBAET KIMEHTY, YTO TOT HHTEPECEH €My B
NEPBYIO OYepeb KaK JUYHOCTh, a HE TOJBKO KakK KIMEHT OaHka. [Ipu mepBoM
pasroBope ¢ KIMEHTOM BaXXKHO CO3/1aTh OCHOBY JUIsl OyIyIIMX JEJIOBBIX
OTHOINICHUH, TO3TOMY MEHEKEep MOJKEH OBITh OUYEHb BHHUMATEIHHBIM U
yJIaBIMBATh HACTPOCHHE KIIMEHTA.

[lepBbie MSATHh MUHYT MPEICTABICHUS TPEIaracMoOn YCIYTH SBISIOTCS
Hanbosee BakHbIMU. OHU OMPEIENSIOT B3I TOKYIATENsl Ha MEHEIKepa.
OTOT KPUTHUECKUA MOMEHT — BCTYIUIGHHE B KOHTakKT — HMeEET OYEHb
00JbIIOE 3HAUYEHUE, TaK YTO €ro MOXHO CUHUTaTh OTACIBHBIM 3TaroM
Mpe3cHTALIHH.

[lepBoe BmeuaTiieHWE KIUEHTa O MEHEMIKEpE CO3JAeTCsl BHEIIHUM
BUJIOM TIOCJIETHErO: OCaHKa, MO3bl, MUMHKA, >KECTbl HMEIOT pelIaroiiee
3HaYeHHE JIJIs ycrexa Jena.

Oman 8mopoil — @vlisasieHue nompebHocmel u npoodiem KiueHma.

UtoObl - m00OUTHCST  A(PheKTUBHOCTHU B  TpolecCe MPOIABHUKECHHS
OaHKOBCKMX YCIYI W pa3BUTUSA B3aUMOOTHOIIEHUH C KIHUEHTaMH,
HEOOXOMMO 3a/1aBaTh T€ BOMPOCHI, KOTOPHIE CIIOCOOCTBYIOT YCIIEXY, WIIH T€,
Ha KOTOPBIE KIIMEHT MOXKET U TOTOB OTBETHTb.

Oman mpemuii — nposedenue npe3eHmayuu.

HecomHeHHO, Tmpe3eHTanusi JOHKHA OBITh  HampaBieHa  Ha
HEOOXOMUMYIO KIHMEHTY BBITOAY WM pEUICHHE MPOOJEeMbI, KOTOPYIO
UCIBITHIBAET KJIMEHT B HACTOsIICE BpeMsa. TOIBKO B 3TOM cllydyae OHa OyzAeT
€My HHTEpecHa. YchemHoW OyneT Ta Mpe3eHTalus, KOTopas IMOMOraer
pa3penmTh HUMEIONIYIOCs MpobiieMy 00 YIOBJIETBOPUTH MOTPEOHOCTH
Ou3Heca KJIMEHTa, HalpUMep, CHU3UTh €ro 3aTpaTrhl, MOJY4HUTb
JOTIOTHUTENBHYIO ~ TPUOBLIb,  YHOPSIOYUTH  OyXTaldTepCKHM  ydeT,
ONITHMHU3HUPOBATh HAIOTH, OOECIEYNUTh COXPAaHHOCTh HAIMYHBIX JCHEKHBIX
CPEICTB, YCKOPUTh BpEeMsl MPOXOXKICHHS IIIATeKEH, COKPATHTh CpPOKH
BBIJIa4YM 3apa0OTHOMH IIATHI U JIP.

OmuboYHO CYHTAThH, YTO BO BpEeMs MPE3EHTAIIMN MEHEKEP JODKEH B
OCHOBHOM TIPENICTaBIATh YCIYTy, paccKa3blBas O €€ XapaKTepHUCTUKAX U
CBOWMCTBaxXx. DTO BCEro JHWINb YacTh NpoIllecca, HO HE OCHOBHas. Ilpu
npe3eHTaluu HyXHO Ooibiie ciaymarh (55 % BpemeHu), 4emM IFOBOPHUTH.
Y6enuTh KIMEHTa B BBITOAHOCTH MpEIIaraéMoil YCIYrd MOXKHO- 3a CYET
MaCTEPCKH 3a/IaHHbIX IPABWJIBHBIX BOMPOCOB. [IpaBuiibHBIE BOMIPOCHI:

— TIO3BOJISIIOT HACTPOMUTHCA HA KIMEHTAa U €ro MBIIUICHUE, YTOOBI
BO3HUK OCMBICJICHHBIN AUAJIOT, U YCTAHOBUJIOCH B3aMOIIOHUMAHHUE;

— MOMOTAIOT OLIEHUTh KJIMEHTAa U OINPEACTUTh €ro HYXAbl, MOTHBBI
COTPYJHUYECTBA, KTOPSIUNE TOUKI;

— AT KIWEHTY OoJblliee ONIyIIeHWe ydacTusi B mpouecce. OHuU
BOBJICKAIOT €T0 B IUAJIOT M IOMOTAIOT Y€TKO COPMYIHUPOBATH MPOOIEMEBI, HE
BBIHYK/1asl 3aIIUIIATECS OT MPEATIOKEHUN MEHEKEPA;

— TOMOTAlOT MEHEIDKEPY VIPAaBIATh CUTyallMed M JBUTATHCA K
3aKJIFOUCHUIO0 CHIENKH TIyTeM TMPEAOCTaBICHHUS KJIMEHTY BO3MOXKHOCTH
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yOeIUThCs B BBIFOJIE€ MPEIJIAraeMbIX yCIyTr U MOHATh UX BAXKHOCTb ISl €r0
OousHeca.

Knuent nomxkeH cam ybeautbesd, 4YTO yciyra, IpeajgaraeMas
MEHEIKEPOM, OyIneT emy BbIrogHa. TONbKO TOIZa OH COIJIaCHTCS Ha
IPEIIIOKEHUE MEHEDKEDa.

Ilpeooonenue so3pasricenuii

YMeHHEe NpeoaoIeTh BO3PaXKEHU KIMEHTAa — BAKHBIM 11ar Ha MyTH K
JNOCTHKEHUIO LIENEN JINYHOU MPpOoAakU. BO3pakeHHs KIIMEHTa MOTYT HOCUTh
KaK IICHXOJIOTMYECKUM, TaK W JIOTHYECKUM Xapakrep. Bospaxkenus
MCUXOJIOTHYECKOTO TMOPAIKA OMpPEIESIOTCS OCOOCHHOCTSIMU KIHEHTa Kak
JUYHOCTH, M HX TMpeoojieHHe TpeOdyeT OT OaHKOBCKOTO CIy>Kallero
XOpOINMX, 3HAHUWA IICUXOJOTUHM NOKYNAaTEJIbCKOTO TOBEACHMS, a TaKKe
JOCTaTOYHOTO oOmblTa B 3TOM obOnactu. [lpuunHa BO3HMKHOBEHHS
BO3PAXCHUH | JIOTUYECKOIO0 IIOpsAJKAa MOXKET KpBITBCA B  OTCYTCTBUH
JNEUCTBUTENBHBIX MPEUMYIIECTB MPELIaraéMoro mpoAyKTa W/Wid B
HEJO0CTaTOYHO YMEJIOM €ro MPEACTABICHHH.

3agepuienue npooaricu OAHKOBCKOIL yC1y2u

[Ipouecc 3aBeplIeHUss NEPETOBOPOB — 3TO MPOLECC IPUHATHS
COTJIAIICHMS, IPA KOTOPOM MEHEIKEP NIOMOTAeT KIMEHTY IPUHATH PEIEHUE,
IpUHOCsIIEe UM 000MM BBIFOly. B kauecTBe BbICIIEH LN JIUYHON IPOAAKU
BBICTYNAET 3aKJIIOUYEHHE CAENKH. OIHAKO HE BCSIKUUA KOHTAKT C KIMEHTOM
MOXET AOXOJHUTh A0 3TOM cTaauu. VICKmouuTenbHOE 3HAYEHUE MPU 3TOM
MMEET yMEHUE MEHEIKepa MOYYyBCTBOBATH MOMEHT I'OTOBHOCTH KJIMEHTa K
3aKIIOUeHUI0 caenku. JKenarenbHO, YTOOBI 3aKIIOYEHHE CAETKU TYT K€
COTIPOBOXAAJIIOCH COOTBETCTBYIOIIMMHU TIpOLIEAypaMu MO  O(OpPMIIEHHUIO
oTepaly, NpUYeM OHU JIOJDKHBI ObITh HETPYAOEMKUMU U OBICTPHIMH, MO
BO3MO>KHOCTH — C MUHUMaJIbHBIMU (DOPMATIbHOCTSAMHU.

Iocaenpooarxcnasn oneka

Kak mpaBuno, oTHomeHuss OaHka C €ro, KIMEHTOM HOCST
JOJITOBPEMEHHBIN XapakTep, MO3TOMY MPOLECC JIUYHOU IIPOJAKUA HE MOXKET
3aBEPIIATHCS IPOCTO 3aKJIIOUEHUEM OIIPEACIICHHON CHIeJKH. baHk Bcerna
3aMHTEPECOBAH B TOM, YTOOBI KJIMEHT OCTAJCS yJIOBJIETBOPEHHBIM YCIIyroii,
T. K. 9TO 00€CIEeYUT BO3MOYKHOCTh JajlbHeWIero B3aumozaeicTeus. Takum
00pa3oM, JIOTMYECKUM 3aBEpLIEHUEM NIPOLEcCa JUYHON MPOAAXH SIBISIETCS
MOCJIENYIOIMIA KOHTAKT C KIMEHTOM C UEIbl0 BBIACHEHHUS CTEIEHU
YAOBJIETBOPEHUSI €r0 HYXJ MPEMIOKEHHBIM NPOAYKTOM. OTOT ~3Tall
MTO3BOJISIET YTOUHUTD 3aIIPOCHl U MOKEJTAHUSI KIMEHTOB, KOTOPBhIE CTAHOBSTCS
(GyHIaMEeHTOM [JIsl COBEPIICHCTBOBAHUS OTHENBHBIX YCIYI WU Pa3BUTHUSA
IPOAYKTOBOTO psijia OaHKa.

[Tocneanue nocTHkeHNs OAHKOB B 00JIACTH JIMYHOM MPOAAXKU COCTOST
B IIPUMEHEHUN HOBEHIINX, 00Jiee SJKOHOMUUYHBIX U 3(P(PEKTUBHBIX, IPUEMOB
ee ocymecTsiaeHus. Cpeln HHX MOXHO BBIICIUTh TEIEMApKETUHI U
IPOBEJCHUE CEMHUHApOB-IPOJaX OaHKOBCKUX ycnyr. CpaBHUTENbHas
JEIIEBU3HA 3TUX CPEACTB IIO3BOJISAET PACHpPOCTPAHUTh MX Ha PO3HUYHBIN
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peiHOK. [IpoBeneHMEe CceMHHAPOB-TIPOJAX IMUPOKO HCIIOIB3YETCS IS
(dhopMHUpOBaHUS OOIIETO MPEICTABICHUS 00 OTACIBHBIX MPOAYKTAX.

st 3 (eKTUBHOTO MPOABUKEHUS OAHKOBCKUX YCIIYT TIEPCOHAILHOMY
MEHEDKEpYy HEeoOXOJMMO 3HaTh OCHOBHBIC IIpaBWjIa M DJIEMEHTHI JCIOBOTO
o0111eHHS.

3 Peksiama B 6aHKOBCKO¥ cepe

Pexnama — uenenamnpapieHHas (popma KOMMYHHKAIMM, MpU3BaHHAs
MepeBecTH Ka4yecTBO TOBAPOB, YCIYT Ha SI3bIK HYXKJ M 3allpOCOB KJIUEHTOB,
paclpoCTpaHsieTCsl  WM3BECTHBIM,  SIBHO  HAa3BaHHBIM  HCTOYHHKOM
(pexnamonaTesnieM) B OIUIAYEHHOE MM BpeMs WM Ha OIJIaueHHOM MmecTe. B
HACTOAIEE BpeMsl MO0 CyMMapHOMY OOBEMY pacXoJ0B Ha pekjamy OaHKH
BEAYUIMX (CTpaH 3aHUMAIOT 4-€ MEeCTO, YCTymas HIpPOU3BOJUTENSIM
aBTOMOOMIIEH, TOPrOBBIM (prpMaM M U3AATEIBCKUM IPYyIIIaM.

bankoBckas pekinama 3¢ (peKTrBHA JUIIb TOTAA, KOTa YAOBIETBOPSET
CJIEYIOINM TpeOOBaHUM:

— YeTKO (OpMYJUPYET PHIHOUHYIO MO3UIMUI0 OaHKa, T. €. COAEPKUT
MHPOPMAIIMIO O €ro YHHKAaJbHBIX OCOOEHHOCTSX, OTIMYUAX OT OaHKOB-
KOHKYPEHTOB;

— o0eIaer KIMEHTY CYLIECTBEHHBIEC BBITO/BI, IJIS1 YETO MOKA3bIBAIOTCS
JOCTOMHCTBA OaHKa, CO37aeTcs IIOJIOKUTEIbHBIA 00pa3, (OopMUPYIOTCS
Apyrue TPEeANOChUIKA TMPEANOYTeHUS ¢ B 3arojioBKE  PEKIaMHOIO
oOpallieHus1, ¥ B €ro WIUTIOCTPUPOBAHUH, U B CTHJIMCTUKE MMOIaYU TEKCTOBOTO
U TpaduvIecKoro MaTepuana;

— COJIEPXKUT yIayHYI0 PEKJIaMHYIO MJI€I0 — OPUTHUHAIBHYIO U B TO K€
BpEMsI JIETKYIO JUIsl BOCTIPUSTHS;

— CO3/1a€T M BHEApPSIET B CO3HAHME SICHBIN, TIPOJAYMAHHBIA B JIE€TaJsAX
oOpa3, OpeH 0aHKa — CTEPEOTHII, YBEIUYUBAIOLIUI €r0 EHHOCTh B IJ1a3ax
KJIMEHTA;

— MOAYEPKUBAET BBICOKOE KaueCTBO IpejIaraéMblX OaHKOBCKUX yCITyT
U B TO K€ BpeMs caMa YpPOBHEM MCIOJIHEHMsI aCCOLUUPYETCS C 3TUM
BBICOKMM KaueCTBOM,;

— OpUrMHAJIbHA W TIOTOMY HE CKy4YHa, HE IOBTOPSET H3BECTHBIC,
HAJ0EBIIUE PEUICHMUS,;

— WMEEeT TOYHYIO IIeJIEBYI0 HAamNpaBlIE€HHOCTb, OTpa)kas pa3HbIe
3aMpochl, KEJIaHUsS, UHTEPEChl KOHKPETHBIX KIMEHTOB U HHPOPMUPYS HUX
TaKUM 00pa3oM, YTOOBI YUUTHIBAIUCH PA3INUUS MOTPEOUTENHCKOTO CIIPOCa B
ONPEEIICHHON PEKJIIAMHOMN ay IUTOPUU;

—  IpUBJIEKaeT  BHMMAaHME, 4YTO  JOCTUIAaeTCid  yJayHbIMU
XYJO0KECTBEHHbIMA U TEKCTOBBIMHU PEILIECHUSIMH, PA3MEIICHUEM PEKIaMHOTO
OOBSBIEHMSI B CPEICTBAX MAacCOBOM MH(OpMAaLMU, MOJIb3YIOIIMUXCS XOPOIIeH
penyranueii, KOTOpble YUTAlOT, CIYLIAIT, CMOTPST T€, Ha KOro pekaama
paccunTaHa;
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— JIeTIaeT aKIIEHT Ha HOBBbIE YHHUKAJbHbIE YEPThl U CBOWMCTBA YCIYT
O0aHKka, 4TO SBJSETCS MPEANOCHUIKON €ro ycrmexa Ha pblHKE U Hauboiee
JNIEUCTBYIOILIEH COCTABJISIOIIECH PEKIAMHOM apryMEHTAIMH;

— KOHILIEHTPUPYET BHUMAHHUE Ha TJIABHOM, HE YCJIOXKHSS, Npejaract
JIMIIB TO, YTO BAXKHO JJISl KIIMEHTA, U 00paIaeTcs HEMOCPEICTBEHHO K HEMY.

[IpeumymiecTBa 6aHKOB, HanbOJIEE YACTO U300paKaEMBbIE B PEKIIaMe:

— COJIMJTHOCTD,

— TpaJuLINH,

— pecrneKkTadeabHOCTD,

— JIOCTYITHOCTb,

— COBPEMEHHOCTb,

— 0OJIBIIIOE KOJIMYECTBO (DUITHAIIOB,

— OTIBIT U MPO(ECCUOHAIN3M,

— IIUPOKUN CIIEKTP YCIIYT,

— MEXYHapOJHbI YPOBEHbD,

— KOH(UIEHIINATBHOCTD,

— CKOPOCTh OOCITY>KUBAHUS,

— JILIEPCTBO.

Buowt pexnamui

Ilo npeomemy pexnamvl paznuyarom:

1. Tosapnas — wuHbOpMUpOBAHHE KIMEHTa OO0 OCOOCHHOCTIX U
JOCTOMHCTBAX YCIYT, MPOOYXK1aeT HHTEPEC K HUM.

2. Ilpecmuoicnas  (kopnopamuehas) — TPEACTABISET JAOCTOUHCTBA
0aHka, BBIFOJIHO OTJIMYAIONIME €ro OT KOHKypeHToB. llenp — co3manue
MPUBJIEKATEITLHOTO UMHUDKA.

Ilo pacnpocmpanenuto pekiamHo2o 0opawjeHus:

1. Ilpamas -  pacmpocTpaHeHHE  aréHTaMud 10  peKiame
CHEINIUTEPATYPbl HETMOCPEICTBEHHO TMOTEHIIMAIBHEIM, KiIHeHTaM. Kpome
TOTO, PAcCHpOCTpaHEHHE PEKJIAMHBIX MaTEpHajoB IO II0YTe W padora C
KJIMEHTaMH 10 TeledoHy.

2. beznuunas (maccosas):

— peKyiama B Ipecce;

— TevyaTHas pekjiama (HaredaTtaHHas TUIIOTpadCcKuM crocooom);

— TEJICBU3UOHHAS PEKJIaMa;

— paauopekiiama;

— Hapy)XHas peKjama,

— CYBEHUPHI U Jp. (POPMBI peKIIaMBbI.

Ilo xapaxmepy u ocobeHHOCMAM PEKIAMHO20 NPOOYKMA, KU3ZHEHHOTO
[IUKJIa YCJIYTH U 3a]1a4, KOTOPBIE CTaBATCS TEpe]] peKJIaMOil Ha KOHKPETHOM
JTarne, ee MOYKHO KJIaCCH(UITMPOBATh CIIETYIOIINM 00pa3oM:

1. Ungpopmamusnas. Ilpeobianaer npu BEIBEICHUH HOBOT'O OaHKA WIIH
OaHKOBCKOW YCIYrM Ha pPBIHOK, KOTJla CTOUT 3agada IEepBUYHOTO
dhopMupoBaHUs CIIpoca.
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2. Veewesamenvnasa. IlpumensieTcss Ha 3Tane pacHIMpPEHHUs PHIHKA,
3ajiaya O0aHka — (GOpMHpPOBAHHE HOBOTO PhIHKA CObITA. 3a/iaya peKjIambl —
JI0Ka3aTeNbCTBO MPEUMYIIECTB YCIOBUN U KaueCTBa KOHKPETHOM YCIYyTH, MO
KOHKPETHOMY CPAaBHEHHIO €€ C aHAJIOTMYHON TPAKTUKONW KOHKYPEHTOB.

3. Hanomunarowasn. baHk yxXe MHOrOro JOCTUI B OKa3aHUU
KOHKPETHBIX YCIIYT, U €My HY>KHO BHOBb CKOHIICHTPUPOBATh BHUMaHUE HA UX
JIOCTOMHCTBAX.

4. Ilookpennsowas. YBepseT KIMEHTOB B MPABUIBHOCTH CHEIAHHOIO
MMH BBIOOpA.

Ilpouecc co3zoanusa pexknammnozo npoOyKma BKIIOYACT CIEAYIOLINAN
KOMILJIEKC JEUCTBUI:

1. [TocTanoBka 3ama4 (1111 KOMMYHHUKAIIUU U COBITA).

2. Pemenue o pa3pabotke OroxeTa. MeTo bl HCUUCTIECHUS:

— OT HAJIUYHBIX CPE/ICTB;

— B IIPOLIEHTaX K CYMME€ MPOJIaXK;

— UCXOJI U3 1eJIel U 3aj1ay.

3. Peuienue o cpenctBax pacnpocTpaHeHUs: HHGOpMAaIIUK:

— OXBaT pbIHKa (CerMeHTa), 4YacToTa IOBTOPEHHUS, XapakTep
BO3JICHCTBUSI;

— OCHOBHBIE BHJIbl CPEJICTB paclpoCcTpaHeHus HH(popMaLuu;

— KOHKPETHBIE HOCUTEIIN PEKJIaMBbl;

— rpauK UCIIOIb30BAHUS CPEACTB PEKIIAMBI.

4. PemieHre o peKJIaMHOM OOpallleHuu:

— (hopmupoBaHUEe HIeu 0OpaICHUS;

— UCIIOJTHEHHE OOpaIleHHs;

— OILICHKa 1 BHIOOP BapUaHTOB OOpAIICHUS.

5. PexnaMHbIN MPOAYKT.

6. Ouenka  pexjlaMHOM pOrpamMMeI (KOMMYHHMKATHUBHAsI
3 PeKTUBHOCTD, TOProBasi 3PHEKTUBHOCTH ).

Bce nepeuuncnenHble AEMCTBUS MOTYT BBITEKATh U3 paHee MPUHATHIX
penieHunii o BbIOOpE 1eI€BOr0 phlHKA, MAPKETUHIOBOM MO3HUIIMOHUPOBAHUU U
KOMILJIEKCE MapKETHUHTA.

BaxxHoe 3HaueHHe B KOMIUIEKCE MeEp IO CO3/IaHUI0 PEKIAMHOTO
MPOAYKTAa HUMEET OPraHU3aIHsl PEKJIaMHBIX KaMIaHUi.

Pexnamnaa xamnanuss — 3TO KOMIUIEKC PEKJIAMHBIX MEpPONPUATHH,
pa3paOOTaHHBIHE B  COOTBETCTBUM C NPOrpaMMOil  MapKeTWHIa = |
HAIPaBJICHHBIM HA KIMEHTOB OaHKa, MPEACTaBISIOIIUX COOTBETCTBYIOIINE
CETMEHTHl pBIHKA, C II€NIbI0 BBI3BaTh HX PEAKLHUIO, CIOCOOCTBYIOIIYIO
pEIIeHHI0 OAaHKOM CBOUX CTPATETMYECKUX MJIM TAKTUUECKUX 3a7a4.

Bo Bpems mnpoBelneHHs pEKIAMHBIX KaMIIAHUM KOHKPETU3alMs
OTIIETIbHBIX MEPOIPUSTUN 3aBUCUT TMPEKIE BCEro0 OT MApPKETHHTOBOMN
CTpaTeruu, KOTOpask MOXKET BBIPAXaThCs, HAIPUMEp, B 3aXBaTe pPbIHKA B
IEJIOM, €r0 JI0JIM, CETMEHTA; BHEAPEHUH B HE 3aHATYI0 KOHKYpEHTaMU HUIIY;
yIIepKaAHUU paHee 3aXBAYCHHBIX PHIHOYHBIX MO3UIUN. Y UUTHIBAIOTCS TaKkKe:
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MapKETHUHTOBasi UH(PPACTPYKTypa, YEIOBEUECKUE U TEXHHUUECKHE PECypChl,
YPOBEHb HAJIAXXEHHOCTU KOMMYHUKALIUN U CHAOXEeHUsI HHPOpMaIUei.

He3aBucuMoO OT CpPOKOB IpPOBENECHMS, KaXK[as peKIamMHas KaMIlaHWs
BKJIFOYAET TPU OCHOBHBIX 3Tara: MOATOTOBUTEIbHBIN, KYJIbMUHALIMOHHBIA U
3aKIIIOUNTENbHBIA. OCHOBHBIM SIBIISIETCS MOATOTOBUTENBHBIN, T. K. OT HETrO
3aBHCST OCTalbHbIE JBa JTamla, a TAaKXKe YCIEX PEKJIaMHOM KaMIlaHUU B
LIEJIOM.

PeknaMHas kammaHusi — 3TO pe3yJlbTaT COBMECTHBIX COTJIACOBAHHBIX
NEUCTBUM  pEeKJIaMojaTenss KAaK  3aKa3uMKa pPEKJIaMHOM  KaMIIaHWH,
pPEKIaMHOTO areHTCTBa KakK Co3JaTefisi, OpraHuM3aropa U KOOpAuHATOpa
KAMITAHUU M CPEICTBA PACIIPOCTPAHEHMs PEKIaMbl KaK KaHaja, JOBOISIIETO
pEKIIaMHOE OOpaIIeHne 10 MOTPEOUTEIIA.

Psn 3apyOexHBIX CHEMATUCTOB CUYUTAIOT, 4TO 75 % 3(PPEeKTUBHOCTH
peKiIamMbl 3aBUCUT OT CO3JaHUsl yJayHOro cjoraHa. JlaHHas KOHUEMHIUs
OCHOBBIBA€TCSI Ha (pakTe, YTO €CJIM CJIOTaH HE IMPHUBJIEKAET, TO OCTaJIbHOU
TEKCT He Oy/eT MPOUYUTAH, HE3aBUCHMO OT €0 JIOCTOUHCTB.

Bce pexnamnblie ciioraHbl MOXKHO pa3AeinTh Ha TPU KaTETOPUU:

1. Cnoran GaHka.

2. CnoraH pexkJIaMHOW KaMIIaHUH.

3. CrnoraH, cBsI3aHHBIN C PEUI0KEHUEM ONPEIEIIEHHON YCIIYTH.

Kaxxapiit u3 Hux 001a1aeT cneupuIecKUMH XapaKTepUCTUKAMHU.

Crnoran 6aHka (ero AeBU3) B IPUHIIUAIIC HE MOJICKUT n3MeHeHni0. OH
— 4acTh UMHUIKA OaHKa, U €ro U3MEHEHHUE — 3TO U3MEHEHHUE UMUIKA, OOBIYHO
HexxenatenbHoe. Hekotopsie ¢upmenusie cnoransl B CIIA cymiectByror
aecstuinetTusiMu. Crnoran 0aHka Kak Obl BeIpakaeT B JanmuaapHoOu Gopme ero
«pumocouro» wWIAM MOAYEPKUBAET JOCTOMHCTBA €ro yciayr. OITO
crpeccoBaHHast 10 (OpMyIbl CyTh PEKJIaMHOW KOHLEMNIMH, JAOBEACHHAs 10
JUHTBUCTUYECKOTO  COBEPILIEHCTBA  3allOMUHAIOINASICS  MBICHb.  JTO
CIIOBECHBII mopTper OaHka. bomee Toro, cioraH MoXeT ObITh
CaMOJIOCTaTOYEH, OH MOJKET BBICTyNaThb KaK CcaMoOCTOsiTeNbHas (opma
oOpaiiieHus1, 00X0as5ICh U 0€3 pa3BEpHYTOro TEKCTa, U 0€3 BU3YaJIbHOTO psija.

Korna Bcraer Borpoc o Beioope CMU, To OCHOBHBIMH JOBOJAMHU «3a»
U «IIPOTHUB)» MPHUHSATHS AJIbTEPHATUBHBIX PEIICHUN SBISIOTCSA: COOTBETCTBHE
pEeKJIaMbl LEJIEBbIM TPYINaM HACEICHUS, TOTEHIUAIbHO 3aMHTEPECOBAHHBIM
B peKJIaMHpyeMoM OaHKe; MOMYJSPHOCTh CPEIU HUX M3AAHUS WU MeperadH,
UX THUPAXKHOCTb WM, COOTBETCTBEHHO, AayIWUTOpUS 3pUTENCH ~ WiIH
clyliatesnei; ypoBeHb Tapu(oB 3a peKJIaMHbIe IUIOMAAN WId 3(QUpPHOE
Bpemsi; reorpadus pacmpocTpaHeHHs WM JAeicTBus. EcTecTBeHHO,
YUUTBHIBAIOTCS OCOOCHHOCTH KOHKPETHBIX CPEACTB  PACIPOCTPaHEHHS
pEeKIIaMBbl.

KomniekcHble  pekilaMHble KaMIaHWM, BKJOYarolnme B cels
OOBSBIEHUSI B IIpecce, MO paauo, TEJIEBUJCHUIO, HA WIUTAX HapyKHOU
peKJIambl, CTPOSTCS HA OAHMX U TE€X € PEKIAMHBIX HAESIX U TBOPUYECKUX

125



HaxoJIKaX, TaK, 4TOObI BO3MOXHOCTH Ka)JOTO CPEJCTBAa PacCIHpOCTpaHEHUS
pEeKJIaMBbl IOMOJIHSIIN APYT JIpyTa.

Pexnama 6 npecce

Pexnama B razerax u >KypHaljlax MoOJIy4HJia IIKPOKOE PACTPOCTPAHECHHE
U 10 00BbEMY 3aTpaT YCTyMHaeT JIMIb peKJiaMe Mo TeleBuieHuto. Pexnama B
ra3erax JelIeBJieé TEJIEBU3UOHHON pekiaMmbl. Bmecte ¢ TeM KauecTBO
BOCIIPOU3BEIEHUSI PEKJIAMHBIX OPUTMHAJIOB B Ta3eTax OOBIYHO HEBBICOKOE,
MMOATOMY Pa3MEIIEHHbBIE B HUX PEKIIAMHBIC OOBSIBICHUS, KaK MPABUIIO, MEHEE
MPUBJIEKATEIBHBI, K TOMY € KaXXJ0€ W3JIaHHhE JAeT OJHOBPEMEHHO MHOTO
TaKuX OOBSBICHWN, B CBSI3W C 4YE€M BO3JCUCTBHE JIOOOTO W3 HUX B
OTHEITHLHOCTH CHIDKAETCS.

Crnenuduka pekiiaMbl B IPECCe AUKTYET CICTYIOIINE 0COOBIC TOAXOIbI
K €€ CO3/IaHHUIO U Pa3MEIICHHUIO:

— 3aroJIOBOK JIOJDKEH TpPUBJIEKaTh KIHMEHTA, JlaBaTh €My HOBYIO
uH(pOpPMAIIIIO, COJIePKaTh OCHOBHYIO apI'yMEHTAIIHIO;

— He cJeayeT 00sAThCs OOJNBIIOrO KOJIUYECTBA CIIOB, T. K. €CJIM BCE OHU
1o JIeJTy, TO JJTMHHBIA 3ar0JI0BOK pabOTaeT Jla)e JIydllle, YeM KOPOTKHIA;

— KJIMEHT HEPEJKO CKJIOHEH BOCHPUHUMATh MH(GOpMaIio OYKBaJIbHO,
MO3TOMY Jyullle OOOWTHUCH 0€3 OTpUIlaTeNbHBIX 00OPOTOB, T. K. y HEro B
NaMsATH MOTYT COXPaHUTHCS OTPUIIATEIbHBIE MOMEHTBI, ACCOLUUPYIOITUECS C
MPEAMETOM PEKIIAMBI,

—  HEOOXOIWMO HCIIOJNB30BaTh MPOCTHIC, HO  MOJOXKHUTEIHHO
JICHUCTBYIOITNE HA BCEX CIIOBA, HAIIPUMED, «OECIIaTHOY», «HOBUHKa» U T. 1I.;

— B WJUTFOCTPAIIUSIX OYSHB IIEHHA UHTPUTA, TIPUBJICKAIOIAs BHUMAHHUE,

— TMPOCTOM MaKeT C OJHOW OONBIION WJUTIOCTpamue Qopmara
KYpPHAJIBLHON TOJIOCHI — HWJEaJbHBIM BapUAHT  PEKIAMHOTO OOBSBICHUS B
npecce;

— XOPOILIO KUCTOIb30BaTh MOJIPUCYHOUHBIE HAAMUCU — UX 00SI3aTEIHHO
IPOYUTYT;

— HE HYXHO OOSTbCS JUIMHHBIX TEKCTOB, T.. K., €CIM KIHUEHT
3alMHTEpEecOBaH B OoJiee JAeTalbHOW HWHGMOpPMAIUU, OH, IPHUBJICUYCHHbBIN
3aroJIOBKOM, Oy/IeT YUTaTh BECh TEKCT;

— TEKCT JOJKEH ObITh JIETKUM [Jisi BOCIPUSTHS, O€3 XBAaCTOBCTBA,
MIPEACTABISTH (PAKTHI, @ HE TOJIOCIOBHBIE YTBEPKICHUS.

Pexnama no paouo

[IpeumymiecTBO paguo Tmepen APYTHMH  CPEICTBAaMH  MacCOBOM
uH(popmaruu — 24-4acoBoe BEIIaHWE HA MHOTHE PETHMOHBI U Pa3HOOOpa3ue
mporpamMMm. Paamo ciymaroT B JKWJIBIX U TMPOU3BOACTBEHHBIX MOMEIICHHSIX,
Ha KyXHE, TPOTYJWBasICh Ha CBEXKEM BO3ayxe, B aBTomoOmie. [loatomy
pEKIIaMHbIE 0OBsIBIICHUS], pa3MelleHHbIe B COOTBETCTBYIOIIHUX
paauonporpaMMax, OXBAaThIBAIOT 3HAYMTENBHBIM  MPOIEHT  3aJaHHOU
ayJIMTOPUM MOTpeOUTENeld, HE3aBUCUMO OT TOTO, TJI€ OHU HAXOJATCA — Ha
pabote, Ha OT/bIXE, B MyTH. Paaropekiama onepaTtuBHa U UMEET HEBBICOKYIO
CTOMMOCTb. BMecTe ¢ TeM B mpolecce BOCIPUITHS PEKJIAMHBIX 0OpalleHuH,
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TPAHCIMPYEMBIX IO PAIHUO, HE YYACTBYET 3pEHHUE, Yepe3 KOTOPOE YEOBEK
nosiydaetr 10 90 % undopmauuu. Kpome toro, paguopexiama yclIOXHSIET
YCTAHOBJICHHE JBYCTOPOHHUX KOMMYHHUKAIMH C KJIMEHTOM. YacTo HeT moj
pyKOl pyukH, KapaHjama, Oymard, 4ToObl 3amMcarh MepefaHHble B
OOBSBIICHUU JTAHHBIE.

Jlnst noBbiieHUs: 3QPEKTUBHOCTH PaAMOPEKIIAMBI TIOJIE3HO CIIEA0BATh
CJIEIYIOLUM COBETaM:

— gobuBaiiTech, 4YTOOBI OOBSBIEHHE BKJIIOYAIO BOOOpaKeHHE
CIIyILIATEIIeH;

— CONPOBOXAANTE peKJIaMy KOHKPETHOIO MpPOAYKTa, YCIyru
3aMOMHHAOIIUMCS 3BYKOM;

— peKJaMHasi ujes J0JKHA ObITh JIJAKOHUYHOM, SICHO BBIPAKEHHOM;

— HeoOXOIMMO TOCTAaBUTh LIE€JIb Cpa3y, 3aMHTEPECOBATH CIIYLIATENs,
MHAYe OH MOKET MEePEKIIIOUUTHCS HA JIPYTYIO IPOrpamMmy;

— o4YeHb IQPEKTUBHO BBOAUTH B PaUOO0BSIBICHHUS IOJI0CA U3BECTHBIX
JIIOJIEH;

— pe3yabTaT OyJleT HAWIYyYIlUM, €CJId MCIOJb30BaTh MpaM-TaiM —
BpEeMsi, KOT/Ia YUCIIO CiIylaTenei Haubosbliee;

— €CJIA MO0 TOM K€ YCIyre nmapajulelibHO BeIeTCs peKiIamMHasi KaMIaHus
Ha TEJIEBUJICHUU, HY>KHO MCIOJIb30BaTh T€ K€ MO3bIBHbIE, MEJIOJINH, TEKCTHI,
MIEPCOHAKU;

— paaHoOpeKIaMy HEJb3sl OLEHUTH IO HAMMCAHHOMY TEKCTYy, €€ HaJo
IIPOCITYILATb.

Tenesu3zuonnasn pexnama

TeneBusnoHHble  OOBSABICHUS  BKJIIOYAIOT H300pa)xeHHs, 3BYK,
IBUKEHUE, LBET W MO3TOMY OKa3bIBAIOT ~HAa ayJUTOPHIO0 3HAYUTEIIBHO
Oonpliee BO3JACUCTBUE, YEM OOBSABICHUS B JIPYTUMX CPEACTBAX MacCOBOM
uHpopmaiuu. Pekiiama Ha TEJIEBUEHUU CTAHOBUTCS BCe 00Jiee MHTEPECHOM,
uH(OpPMATUBHOM M BMECT€ C TEM CJOXKHOM W JOPOTOCTOSIIeH B
IPOU3BOJICTBE, OCOOCHHO €CJIM OCHOBBIBAETCS Ha KOMITbIOTEPHOU Ipaduke.

Henocrarok TenepekiiaMbl B TOM, YTO BO BpeEMS €€ TpaHCISALUU
BHUMAHHME TOTEHUIUAIBHOTO KIMEHTAa JOJDKHO OBbITh COCPEIOTOYEHO Ha
AKpaHe, B MHOM cllydae peKJiaMHOe oOpanieHue He OyAeT BOCIPUHSATO.

Hna noctwxkenuss 3¢pdexta B 00IaCTH TenepeKiIaMbl HEOOXOIUMO
MMETH B BUJY CJIEIYIOLIEE:

— TJIaBHOE€ — HHTEpEeCHas BHU3yalu3alus (3pUTENb 3allOMUHAET B
MIEPBYIO OYEPEb TO, YTO BUJIUT, @ HE TO, YTO CJBILLIUT);

— BU3yaJIM3aIus JoJHKHA ObITh YETKOUW U SICHOW;

— IpUBJE€Yb BHUMAaHHWE 3PUTENIA HAZO B NEPBBIE MATh CEKYH[, MHA4e
UHTEpPEC MPONAJIET;

— TellepeKyiaMy Jy4lle MOCTPOUTh TaK, YTOObI OHA HE 3acTaBislia
IyMaTh, a IOMOTajia Cpa3y BOCIPUHATH €€ CYTh;

— HE HAJI0 MHOTOCIIOBUS — KaX10€ CJIOBO JOJKHO paboTaTh.
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Hapyscnaa pexnama

[InakaTel Ha MUTAX HAPYXKHOW peKiIamMbl OOBIYHO Pa3MEIAIOTCs BJOJIb
O’)KMBJIEHHBIX aBTOTpacC M B MECTax CKOIUIEHUs Jrofed. PexiiamHoe
0OBSBIICHHE B HapyKHOU pekiiaMe OOBIYHO KPAaTKO U HE MOXXET MOJHOCTHIO
uH(popMUpoOBaTH 0O OAHKE, TOITOMY 3HAKOMCTBO NOTEHIIMAIBHBIX KIUEHTOB C
HOBBIMHU YCIIyraMu C TIOMOLIBIO 3TOTO CpeAcTBa MaccoBOM HH(oOpManuu
HEJI0CTaTOYHO 3(P(HEKTUBHO.

OCHOBHBIM THIIOM Hapy»HOW peKJIaMbl SBIIAETCA KPyHMHOrabapuUTHBIN
miakaT. Taxke CyIMECTBYIOT 3JEeKTpU(UIIMPOBAHHBIE WA Ta30CBETHBIC
CBETOBbIC MaHHO. bbIBaloT Tabmo HecTaHAAPTHOTO pasMepa U (POPMBI,
M3TOTOBJISIEMBIE TT0 0COOOMY 3aKa3y.

OCHOBHBIE PEKOMEHJALMHM MO HAapy)KHOM peKjIamMe CBOAATCH K
CJIEIYIOLIUM:

— IIMTOBasi peKjamMa CTPOUTCS Ha pEKIaMHON wujaee, crneuuduka
KOTOPOW B TOM, UTO OHA MTHOBEHHO CXBAaThIBAECTCS U 3aIIOMUHAETCS;

— BHU3yaJd3alusl JOJDKHA OBbITh MPOCTOM UM IUIAKATHO OpOCKO,
WUTIOCTPALlUS OHA U TEKCT — He 0oJiee CEMU CJIOB;

— HCIHOJb30BaTh - WIPUPTH MPOCTbIE W SICHBIE, TaKUE, YTOOBI
00BsBIIEHHE MOKHO ObLIIO MpoYecTh ¢ paccTosiHus 30—50 MeTpoB;

— HEOOXOJUMO COCTABJSATH I[BETOBYID TraMMy TakK, YTOObI 3TO HE
HaMpsIraiao 3peHue U ObLIO MPUBBIYHO TJ1a3Yy;

— Ha PEKJIaMHOM IIMTE ~HAN0 YKa3aTh PEKBU3UTHI OIMKaANUIINX
OAHKOBCKUX OTIEJICHWH, TJI€ MOHO BOCIIOJIb30BAaThCSA pEKIaMHUPyeMOn
YCIIYTOMH;

— JUIsL Jy4YUIEro BOCHPHSTHS MOYKHO BBECTU B HApYXHYIO pPEKIaMy
AJIIEMEHTBI TEIEPEKIAMBIL;

— HeoOXOJIMMO TMpPOBEPUTh, KaK BOCHPUHUMAETCA peKiIaMa B
Pa3JIMYHYIO MOTOAY, HE 3aCJIOHSAETCA JIM OHA 3IaHUSIMU U T. 1.

Ileuamnas pexnama

[leyaTHass peknama — OJHO W3 OCHOBHBIX CPEACTB PEKJIAMBI,
PaCCUMTAHHOE HWCKIIOYUTEIBHO Ha 3pUTEIbHOE BOCHpusiTHE. Bcio rammy
NEYaTHBIX PEKJIAMHBIX MaTEPUATIOB MOKHO MOAPA3JEIUTh HA IBE€ OCHOBHBIC
IPYIIbL:  PEKJIAMHO-KATaJlOKHbIE W3JAHUS M  PEKIaMHO-HOAAPOYHBIE
W3/IaHHUS.

Ilpocnekm — COpOLIIOPOBAHHOE WJIM TMEPEIUIETEHHOE TMEYaTHOE
u3nanne, WHQOpMUpYOIMEe O KaKOM-THOO KOHKPETHOM OaHKe = WIu
06aHkoBCKOM ycayre. OOBIYHO 3TO XOPOIIO HIUTIOCTPUPOBAHHOE HU3JAHUE.
MoxeT HOCUTh SAPKO BBIPKEHHBIM I0OOMICHHBIN WM MPECTUKHBIA XapaKTep
(moapoOHO OMMCHIBAET HCTOPHYECKH IMyTh OaHKa, €ro pPyKOBOAUTENEH,
3HAYUMOCTbH B OAHKOBCKOM CHCTEME U T. I1.).

byknem — B oTiMuMe OT TPOCIEKTa HE COPOUIIOPOBaHHOE, a
MHOTOKpPAaTHO c(hajbllOBaHHOE W3/JaHHE (MHA4Y€ TOBOPS, CIOXKEHHOE «B
rapMouIky»). MoxeT uMeTh caMble pa3Iu4yHble pa3Mepbl, 00bEM U BapUAHTHI
(banbIOBKH, OJIHAKO B PA3BEPHYTOM COCTOSIHUM €ro pa3Mep HE MOXKET
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IpeBbIIIaTh pa3Mepa CTAaHAAPTHOTO THUMOTPadCKOro IEYaTHOTO JIUCTA.
W3naercs OOJBIIMM THPAXOM U IOCBSIIAETCA OJHOMY OaHKy WM
HECKOJIbKUM  0OaHKOBCKUM  yciyram. OTHOCHUTENBHO  HENOpOroe H
PKOHOMHUYHOE  U3JaHW€, U3rOTaBIMBAEMOE U  PACCUUTAHHOE  HA
KPaTKOBPEMEHHOE HUCII0JIb30BAHHUE.

IInakam — xpynHodopMaTHOe HechalblOBAHHOE W3/aHUE, B
OONBIIMHCTBE CIy4yaeB C OJHOCTOPOHHEHW mneudaThio. KpymHas pucoBaHHas
WU doTommTrocTpanus (uHOTHA KOMOMHHUPOBAHHbBIN CIOXKET)

COTIPOBOXK/IAETCS KPYMHBIM PEKIAMHBIM 3aroJIOBKOM-CIIOTAHOM, KOTOPBIH
oOpazHO M B cCxkatoil (opmMe O0TOOpakaeT OCHOBHYIO OCOOEHHOCTh
pexITaMupyeMoro 6anka win ycayru. Jjist moBbeimieHus (PyHKITMOHATBHOCTH B
IJIaKaT - 9aCTO BBOJUTCS KaJICHIApHAash CeTKa, WHOTAA €€ BBIMOIHSIIOT
OTPBIBHOM (B BUE OOPBIBHOI'O TAJIOHA).

Jlucmosxa — manodopmaTHOoe Hec(aablIOBAaHHOE WM OJHOCTHMOHOE
U3JIaHNe, BHITYCKaeMOE, B CHITy CBOCH SKOHOMUYHOCTH, OOJIBIITM THUPAKOM.
ConepkuT B OONBUIMHCTBE CITy4aeB XapaKTEPUCTUKY OJTHOUM UITH IBYX YCIIYT.

B XxymoxecTBeHHOM O(OpPMIEHHUM BCEX PEKIAMHO-KATAIOXKHBIX
MaTepuajoB  JIOJDKHBI - KPYMHO  BBIJACIATHCA  Pa3IUYHBIC  DJIEMEHTHI
(bupMEeHHON CHMBOJIMKH OaHKa, YKa3bIBaThCS €T0 MOYTOBBIA agpec, HoMepa
TeJeKca, Teaedakca, TeneoHOB, MHTEPHET-CaiiTa U T. 1.

Iloumosasn pexnama u peknammsle cy8eHUpsl

Ilpsimass noumosas pexnama (direct mail) mnpexncraBnser coOoii
PACCBUIKY PEKJIAMHBIX COOOIICHHH (B TOM YHCIIE W MEPCOHAIM3UPOBAHHBIX )
Mo aapecaM OMPENCICHHOW TPYIIbl KIUEHTOB WM BO3MOXKHBIX JIETTOBBIX
MapTHEPOB.

[Ipsimass mouyToBasi pekjiaMa MOXET MPEACTABISATh COOOH PaCCHUIKY
CTEIMAILHO TIOJITOTOBJICHHBIX PEKJIaMHO-WH(OPMAIIMOHHBIX TTHCEM WM K
IIEJIEBYIO PACCHUIKY MEYAaTHBIX PEKIAMHBIX MaTEPHaJIOB (MHOTJA C TUTIOBBIM
COTMPOBOUTENEHBIM MUCHMOM).

Pexnamno-ungopmayuonuvie nucoma — ne4aTarOTCsl U TUPAKUPYIOTCS,
Kak TMpaBujo, Ha (GUPMEHHBIX OnaHkax OaHka. B TekcTe Takux mHceM
coJiepkaTcsi moJpoOHast WHGOpMaNUs O JOCTOMHCTBAX M IMPEHUMYIIECTBaX
NpeIaraeMbeIX YCIYT M KOHKPETHBIE KOMMEPYECKHE TPE/UIONKCHHS TI0
MPOJIAXKE WIIA COTPYTHUYECTRY.

[ToaroToBiieHHBIE pPEKIAMHO-UH(POPMAIIMOHHBIE MHChMA PACCHLIIAIOT
MOTEHITUATBHBIM KJIIMEHTAM WJIU JICIOBBIM TMapTHEpaM IO aJapecaM, MacCUB
KOTOPBIX CHEIUATbHO CPOPMUPOBAH B COOTBETCTBUU C IEISIMHU U 3a/jadaMi
Ka)XJ0M KOHKPETHOU PEKJIAMHOM aKIWH.

Llenesass paccvinka TIEUATHBIX PEKJIAMHBIX MAaTEpHANIOB  MOKET
OCYHIIECTBIISITRCS MO  TaKOMy K€  MNPHUHIMIY  CaMOCTOATEIHHO
peKamMoaTeNieM WIA CHEIUAIBHBIME CITy)KOaMH pEKJIaMHBIX areHTCTB, B
(GYHKIIUM KOTOPBIX BXOAMT HE TOJBKO OpraHU3allMs PACCBUIKA MAaTEPUAIOB
o ajapecaM, TMPEAOCTABICHHBIM 3aKa34MKoM, HO U (OPMHUPOBAHHE
HEOOXOMMOT0 MacCUBa a/IpECOB.

129



Pexnamnvie cysenupsi MHUPOKO TPUMEHSIOT Ui PEKJIAMHBIX IIeeH,
T.K. 3TO XOpOIllee CPEeICTBO MOIMyJspH3alMu OAHKOB, UCIOJB3YIOIIUX UX B
cBoell pekiamHOil pabote. ConupHocTh OaHKa, €ro BHUMaHHME K CBOUM
JIeTIOBBIM MapTHEPAM M KIMEHTaM 00ecleunBaloT OJaronpusiTHOE, a 4acTo U
NPEANOYTUTEIFHOE OTHOIIEHHE K HEMY.

VYCIIOBHO  peKilaMHBIE  CYBEHUPBI  MOXHO  KJaccu(uIupoBaTh
CIIEAYIOIIMM 00pa3oM.

Dupmennvie cyseHupHbie uzoenusi — 3T0, KaK MPaBUiIO, YTUIUTAPHBIE
npeaMeTsl, O(OpMIIEHHBIE C IIUPOKUM HCIOJB30BaHUEM (PUPMEHHOM
CUMBOJIMKM OaHka. TakuMu mpeaMeTaMu MOTYT OBbITh Cambleé pa3IUyHbIC
dbupmMeHHble OpEeNoKH, 3HAYKH, 3a)KUTAJIKHA, aBTOPYYKH, MEHEIbHHULIBI,
HIAMOYKH, MAMKH, CYMKH U T. TI.

HeusmennbiMu atpubytamMu HX XYHZOXKECTBEHHOTO O(GOpPMIICHHS
SBIISIOTCS (PUPMEHHBIN OJIOK OaHKa, WHOT/IA €ro ajpec U APYrue MOYTOBbIE
PEKBU3UTHI; AEBU3 UM KaKOW-HUOYIb KOPOTKHI PEKIaAMHBIN CIIOTaH.

Ilooapounvle uzdenus — UCTIONB3YIOTCS, KaK MPAaBUJIO, B XOZ€ JIEIOBBIX
BCTpEY PYKOBOJIMTENEH BBICIIETO 3BeHAa OaHKOB IO CIy4yal pPa3IUYHBIX
100usieeB, B CBS3U C MOJIMCAHUEM KPYIMHBIX KOMMEPUYECKUX CIENOK U T. I.
OOBIYHO 3TO MPECTU)KHBIE BEIU: aTTalle-KeHChl, MHUCbMEHHbIE MPUOOPHI,
HACTOJIbHBIE, HACTEHHBIE U HAIOJIbHbIE Yachl U T. II.

Dupmennvie ynakogouHwvle Mamepuaibl — HEMAJOBAXHBIA (DakTop,
OTIPEICTISIONINI OLIEHKY PEKIAMHBIX CYBEHHUPOB KIMEHTAMHU M JEJIOBBIMU
naptHepamu. Jlaxke MpOCTO CyBEHUPHBIC M3JENHsA, AapsIIvecs B YMAaKOBKE,
o OpMIIEHHOI C 37eMeHTaMu (PUPMEHHOW CMMBOJMKH OaHKa, MPHOOpETaoT
XapakTep GUPMEHHOTO CYBEHUPHOTO U3ICIHSL.

K ¢upmeHHbIM ymakoBOYHBIM MaTepuajgaM OTHOCSTCS (PUpMEHHBIE
MOJMATUIICHOBBIE CYMKH, (PMPMEHHAs YHaKOBOYHAs Oymara U KOpPOOKH st
MOJAapKOB U CYBEHHMPOB, a TAK)K€ pa3iuyHble (PUPMEHHBIE ManKd, KapMaHbI
IJIsL IeNOBBIX Oymar, pupMeHHas KIJleHKasi JeHTa AJIS YIaKOBKU MOCBUIOK U
OaHaepoJiei U T. II.

Hnmepunem-pexnama

HuTepHeT-pekiiaMma — COBPEMEHHOE CPEJICTBO PACHpPOCTpaHEHUS
pexnamel. [lo oneHkam 3apyOeXHBIX CHELUANINCTOB, MHTEPHET-pEKIamMa B
camMoM OnmxaiimeM OyaylmieM MOXET CYIIECTBEHHO IOTECHHUTh BCE
OCTajJbHbIE BUABl PEKJIAMbl. OJTO CO3JaHUE M IOCTOSSHHOE OOHOBJICHME
COOCTBEHHBIX  MHTEpHET-CAWTOB, TAe OaHKM  MOTYT  IOMECTUTH
HEOTPAaHMYEHHOE KOJUYECTBO PEKIaMHO-UH(GOPMAIIMOHHBIX COOOIIEHHH,
KaCalOIIMXCsl PA3IUYHBIX ACMIEKTOB MX JCSITEIbHOCTH.

4 CBsi34 ¢ 001IECTBEHHOCTHIO B 0aHKOBCKOM c(epe

Creayromuil 3JIeMEHT KOMMYHHUKAI[MOHHOM CTpaTerMu — C6s3U C
00UeCmBeHHOCIbIO (public relations), Hpe/oJiararonme
IeJICHANIPABJICHHYIO JESTEIbHOCTh OaHKa IS TOCTHKEHUS
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B3aUMOTIOHMMAHHUS C OKPYXKAIOIIMMH €r0 CyOBEKTaMH C  IICJIBIO
N00pOKENATENHHOTO OTHOIICHHS K CBOEH AESTENbHOCTU. B X OCHOBE JIEKUT
YMEHUE U KEJIaHWE HaJIaJUTh KOHTAKT, BBITOJAHYIO OOOIOJHYIO CBSA3b C
00IIIECTBEHHOCTEHIO.

[Tonsarue «mabnuk puieiia3y» nosisuiiock B CIIIA B nauane XIX Beka.
C 3TUM CJIOBOM aCCOLMUPOBAIKUCH CIEHUATUCTBI, XOPOIIO OCBEIOMJICHHBIE B
OOIIECTBEHHBIX JIeNIaX, IPEUCIOJHEHHBIC >KEJaHUsS CIYXKUTh OOILECTRY,
CIIOCOOHBIE CaMOCTOSITENHHO (POpMUPOBATH OOIIECTBEHHOE MHEeHue. Horna
UCTIONIB3YIOTCS  Takke cienyromue tepmunbsl: public relations, PR,
OOIIECTBEHHBIE CBSI3U, OOIIECTBEHHBIE OTHOLLICHUSI.

PR BkmtouaeT mosiHO€ WH()OPMHUPOBAHHWE O MPOAYKTaX W yCIyrax
O0aHka Bcex CyOBEKTOB (IIeNieBble ayIUTOPHH, OpraHbl TOCYAapCTBEHHOU
Blactd W ympasieHus, CMU), anHanmm3 cuTyalui ¥ MPOTHO3UPOBAHUE
BO3MOXHOM PeaKklMy TeX WM UHBIX CYObEKTOB Ha JIEATENIbHOCTh OaHKa. JTa
paboTa MOKeT ObITh HampaBlieHa KaK Ha BHEIIHIOI Cpely, Tak M Ha
COTPYIHHUKOB caMoro OaHka. PazbsicCHEHHE COLMAIBbHON pou O0AaHKOBCKOTO
Ou3Heca — emie ojHA 3amada PR, T.k. 0aHK HeceT OTBETCTBEHHOCTHh NeEpes
OOIIIECTBOM, TJI€ OCYLIECTBJISIETCS €ro nesTeabHoCcTh. [losTomMy oaHa wu3
3alay O0aHKa — BBIMIOJIHATH OIpPEACNICHHbIE COLMalibHbIE OO0si3aHHOCTU. Ha
PaKTUKE JAESITENbHOCTh B AAHHOM HANpPAaBJICHUM MPEJIONaraeT MoiaepxKy
U pa3BUTHE WHUIMATUBBI COOCTBEHHBIX COTPYIHUKOB (OTHOIICHUS BHYTPU
0aHka), COJEHCTBUE CO3/IaHUIO ~HOBBIX BO3MOXKHOCTEH Ui MOJIOACKHU
(oOpazoBanue), MOJAEPIKKY MaJIOUMYIIUX CJI0€B HACEJICHUS
(671arOTBOPUTENHHOCTD) U JIP.

Takum o00pa3oM, yenoBeYeCKHME OTHOLICHHS MPEACTaBISIOT CcOOOM
BO3JICICTBME Ha OOIIECTBEHHOE MHEHHE, CJIOXKHUBIIEECS B pe3yjbTare
JesTeIbHOCTH 0aHKa, €ro pekyiaMbl U OJarOTBOPUTENBbHBIX MEpOIpusiTuii. B
CBOIO Ouepe/ib, OaHK MOXKET IJIAHUPOBATh MEPONPUSITHS B 3ToM chepe s
OyIylIero BIUSIHUS Ha OOIIECTBEHHOE MHEHHUE.

baHkoBCKast 1eITeIbHOCTh ThICSIYaMU HE3PUMbBIX HUTEH NeperieTaeTcs
HE TOJBKO C (PYHKIIMOHHUPOBAHUEM SKOHOMHUYECKUX CTPYKTYp, HO U C
OOIIECTBEHHBIMU T€UEHUSMH, YCTAHOBICHHBIMU TPEOOBAHUSIMU COLUATBHBIX
CJIOEB, MOJIMTUYECKUMU MapTUSIMU, MEXaHU3MaMU pealli3aliu BIacTH.

[Tabnuk pwiIeHIIH3 — TUTAHUPYEMBIE TMPOAOIKUTEIBHBIC - yYCHIIHS,
HalpaBJCHHBIE HA CO3JaHWE W TOMAJEpKaHWe J00pOoKeTaTeIbHBIX
OTHOLIEHUH M B3aUMOINIOHMMAaHHUE MEXIy OpraHu3ainueil (B JaHHOM Cilydae
0aHKOM) ¥ OOIIECTBEHHOCTHIO.

B ocHoBe mabnuk puneiimH3 Kak OAHON W3 (YHKIUN YIpaBICHUS
JSKUT YMEHUE W KEITaHWE HANTAUTh KOHTAKT, 0OOIOJIOBHITOJHYIO CBSI3b C
00IIIECTBEHHOCTEIO.

OcHOBHBIE CpeJICTBA MAOIUK PUIICHIITH3:

— OTHOIIIEHUSI C TPECCOM, UHPOPMALIUOHHBIE YCIYTU. ITO MOMKET OBIThH
noceiieHue 0aHKa, paclpOCTPaHEHHE MPECC-PEU30B, MPOBEJCHUE Ipecc-
KOH(epeHIui;
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— TpE3eHTAIlMH, MPUYPOUYCHHBIE K KAaKUM-IIMOO COOBITHUSM, KPYTJIbIC
CTOJIbl, CEMUHAPbI, KOHPEPEHIUH U T. 1.;

— CcTaThM B TIpecce, Iepefayd Ha paauo U TeJEBHUJICHUH,
pEeKIaMUPYIOIIUE HE YCIyTH OaHKa, a ero JOCTHKEHUS B COIMalIbHOU cdepe,
B JIeJIe OXpaHbl OKPYKAIOIIEH Cpeibl, MOAICPKKH MPEATPUHUMATEIIbCTBA U
T. I.;

— CIIOHCOPCTBO U  OJIarOTBOPUTEIBLHOCTh — 3alJIAHUPOBAHHOE
BJIO)KCHHE JICHET B HEKOMMEPUYECKYIO JESITEIBbHOCTh B HAACKIE, YTO
pPEe3yNbTATOM OSTOTO OYyJeT YyJIy4YIICeHHEe HWMHKAa OaHKa WM YBEJIMYCHHE
o0beMa mpoaax yciayr. HbBIMU cloBamMH, 3TO MPEIOCTaBICHUE CPEICTB B
OTBET Ha OXHJIAaeMyl0 TMOJs3y. Heobxoawmmo TIAaTeIbHO BBIOUPATH
MepOupUATHS M O0BEKTHI ISl CIOHCOPCTBA. [ IaBHBIM KpPUTEpUEM SIBISETCS
OOIIIECTBEHHAsT 3HAYUMOCTh W HW3BECTHOCTh MEPONPHUATHIA, OPTaHHU3AIUH.
CkaxkeM, MPECTHIKHO TOIEPKUBAThH KYJIbTYpY, CIOPT, 3I0POBbE IPakaaH U
T. 1. BaxHO yuactue pykoBoauTeseil 0aHka B OOIIECTBEHHOM KU3HHU TrOpojia
U pEruoHa, B ‘TOM YHCIIE B TPEJACTABUTEIBHBIX W BBIOOPHBIX OpraHax
yIpaBJIEHUs], YJICHCTBO B PA3IMYHBIX aCCOIUAIIMAX, TOOOU3M.

B pamku PR BxoauT obecneueHre oOIIeCTBEHHOCTH MH(popMaluen o
0aHke, u3ydeHue oOIECTBEHHOTO MHEHHUS O HEM, OPUEHTAIIUS JIeITeIIbHOCTH
0aHka C Yy4YeTOM MHTEPECOB IMYyOJIMKH, H3YYCHHUE CKJIaJAbIBAIOIIUXCS
TEHJEHIIMA © 3a0iaroBpeMEHHas pa3pabOoTKa Mep MO0 YKPEIJICHUIO
aBroputera OaHKa, TMPEJOTBPAMICHUIO BO3MOXHBIX KOH(MIUKTOB U
HEITOHUMAaHUS.

B mmpokxom cMmbIiciie TAa0IMK | PUICHINH3 OXBaTHIBAIOT JIECSATH
OCHOBHBIX HalIPaBJICHNN:

1. O6mecTBeHHOE MHEHHE.

2. O01IeCTBEHHBIE OTHOIIIEHUS.

3. [IpaBUTEILCTBEHHBIE CBSI3H.

4. O0mecTBeHHAS KU3Hb.

5. [IpoMbIILIIEHHBIE CBSI3H.

6. ®uHAHCOBBLIEC OTHOIIECHHS.

7. MexyHapOoIHbIE CBSI3H.

8. OTHOLIEHHS C KIIMEHTAMH.

9. UccinenoBanus U CTaTUCTHKA.

10. CpenctBa MmaccoBoi HHPpOPMAITUH.

B Hacrosimee Bpems 1enbl0  MAaOAMK  PUJICHINH3 — CUUTAeTCA
YCTAaHOBJICHWE  JIBYCTOPOHHEro  OOIIEHWS JUIsi  BBIABJICHHS  OOIIMX
MPEACTABICHUA WJIM WHTEPECOB M JOCTIDKEHHWE B3aWMOIIOHUMAHUS,
OCHOBAHHOTO HAa MPABIUBOCTH, 3HAHWU U TIOJIHON MH(GOPMHUPOBAHHOCTH.

OyHKIMK NaOJUK PWICHIIIH3 B COOTBETCTBUU C COBPEMEHHBIMU
peACTaBIECHUSIMU TAKOBBI:

— YCTaHOBJICHHWE B3aMMOIIOHUMAHHS U JIOBEPHUTEIBHBIX OTHOIICHHM
MeX Ty OaHKOM U 0OIIIECTBEHHOCTHIO;

— CO3/IaHHUE TTOJIOKUTEIILHOT0 00pa3a 0aHKa;
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— COXpaHEHHUE pemyTalnu 0aHKa;

— (popMUpOBAHUE Yy COTPYAHUKOB OaHKA YYBCTBA OTBETCTBEHHOCTU U
3aMHTEPECOBAHHOCTH B JiesIax OaHKa;

— pacupeHue cdepbl BIUsSHUS 0aHKa CpeJCTBAMU COOTBETCTBYIOIIEH
npornarasjibl ¥ peKiambl.

Jlnst noctukeHus 0J1arokenaTeIbHOr0 OTHOLIEHUSI OOIIECTBEHHOCTH K
0aHKy MCMOJIb3YIOTCS Pa3IMUHbIE METO/IBI.

Hanaorcusanue ommuowenuti ¢ npeccou. IlockonbKy OT HNO3ULUHU
CPEICTB MacCOBOM WH(OpPMAIIMH, CBS3aHHBIX C OAHKOM, 3aBHCHT OYEHB
MHOTO€, TPEACTaBUTENSIM TMPECChl JODKHO OKa3bIBaThCsl  BCSYECKOE
COJICHICTBHE. OObI1YHO UM NOJITOTABIMBAIOTCA HEO0OXO0IUMBIE
nH(pOpPMaLMOHHBIE MaTepHalibl, OTBETHI Ha 3ampochl. Ciyx0e MapKeTHHTa
NPUXOINUTCS CIAEAUTDH 3a CBEJACHHUSIMH O OaHKe, MOSBISIOIIMMUCS B razerax,
KypHajmax ‘M T. ., OPUHUMATh Mephl K HCIPaBICHUIO OMIMOOK B
nyOnukanusax.. OueHb 3(PEeKTUBHBI MPECC-pEIU3bl — KpaTKas HaChIIICHHAs
uH(popmalus O KOHKpeTHOM mnpobsemMe. [leHicTBEHHA Takke OpraHu3alus
noceleHust 0aHka, €ro GUIMagIOB pernopTePaAMH.

Ucnonvzosanue' 6osmoxcnocment neyamu. ONbIT yOEXKAAET, UYTO MPHU
pPacChUIKE MPOCHEKTOB OaHKa KaXKIbIi MakeT AOJKEH BBIMJISACTh TaK, OyATO
OBl €ro HalpaBUJIU TOJBKO OAHOMY aJpecary.

Coszoanue ¢upmenno2o  cmuns. MHOTHE KpyIHbIE OaHKH YXkKe
MCIOJIB3YIOT MOI0OHBIH Ccr1oco0.

Vemuas  nponacanoa — spkue, JaKOHUYHbBIE, BIECUATIISIONINE
BBICTYIUICHHSI PYKOBOJUTENIeH OaHKa Ha pa3iuyHbIX (opymax, CEMUHapax,
KOH(EpEeHLIUSX.

Pexnama npecmusxca — nndopmanus 0 BkiIage O0aHKa B yIydllEHUE
HSKOHOMHUKH CTpaHbl, MOBBIIEHUE O0JIArOCOCTOSHUA Jtonen. Bce momkHbI
3HATh, KAKYIO M0JIb3y OAHK MPUHOCUT OOILIECTRY.

Uccneoosanus odbwecmeenno2o Mmuenus, peakyuu puoinka. COop,
000011IeHre U aHaJIU3 OTHOCSAUIMXCS K ey (aKTOB MO3BOJISIOT MPABUILHO
OLICHUTH CKJIa/IbIBAIOIILYIOCS OOCTaHOBKY.

Bce OaHkM mMpoBOAST MOCTOSIHHBIE OMPOCHl MHEHHUS CBOUX KIMEHTOB
0 MOBOJy TE€X HOBBIX MPOrpaMM, KOTOphI€ BBHIILIM Ha pHIHOK. I[locne
MPOBEJCHUS] OMPOCOB WJIM AHKETHPOBAHMS OHHU JENal0T COOTBETCTBYIOIINE
BBIBOJIbI U TIBITAIOTCS YIYUIIUTh HE TOJIKO CBOIO paboTy, HO M paboTy Bcex
nojipa3ziesieHnii OaHka.

[Ipu ompeneneHUn MOJOXKUTEIBHBIX XapaKTEPUCTUK HMHUKA OaHKa
HEO0OXOMMO UMETh B BUAY €r0 0COOBIM 3KOHOMHYECKHM CTaTyC B OOLIECTBE.
Kommepueckne 6aHKH yAOBIETBOPSIOT TOTPEOHOCTH OOIIECTBA B JEHEKHBIX
POJYKTaX, OKa3bIBAIOT 0C000€ BO3CHCTBHME HA COCTOSIHME ASKOHOMUKH U
BCEr0 JICHE)KHOT0 000poTa, Ha CTAOMIIBHOCTh HAllUOHAJILHOM BaIIOTHI  T. .,
MO03TOMY TOJIOKUTEJbHBIA UMUK OaHKA MPEoIaraeT HalpaBjIeHHOCTb €ro
NESATEIBHOCTH HE MPOCTO Ha MOJIyYeHHE BBICOKOM MpUOBLIM, a Ha OKa3aHue
COJIEUCTBHUSI DKOHOMHYECKOMY pPAa3BUTHUIO OTPAaCiM, PErMOHAa U CTPaHbl B
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neiaoMm. He ciayuaiiHO mpu OIlEHKE MEHEIKMEHTa KOMMEPYECKHX OaHKOB
CIIIA omHUM W3 OCHOBHBIX KPUTEPUEB SIBISETCS WX OOIIECTBEHHO TOJIE3HAsS
JeSTeNbHOCTh. TaKkoi ke MOAX0/ MPH OLEHKE ACSITEIFHOCTA KOMMEPUYECKUX
OaHKOB MPaKTUKyeTCs B SInoHMN.

Oco0oe BrnusiHUE Ha (HOPMHUPOBAHHE MOJOKUTEITLHOTO UMHUDKA OaHKa
OKa3bIBaeT TakoW (pakTop, Kak HAAE)KHOCTh M OOecredeHrne CTaOMIbHOCTU
¢buHaHCOBOTO cocTostHMs. Kommepueckne OaHKH, Kak U3BECTHO, pabOTAIOT B
OCHOBHOM 32 CYET MPUBJICUEHHBIX PECYPCOB, aKKyMYJIUPYS HA CBOMX CUETax
JICHE)KHBIC CPEACTBA IOPUANYECKUX W (PU3WYECKHUX JIHI], YTO, €CTECTBEHHO,
3aTparuBaeT  KJIIOYEBBIE WHTEPEChl WX  BIAJCHIBIECB, 3aBUCUT  OT
JOBEPUTEITLHOCTH TAPTHEPCKUX OTHOIICHWUN W BiMsieT Ha Hux. [loaTomy
MOHUMAHUE CBOEH OTBETCTBEHHOCTH IMepe]] BKIAIYMKAMHU, BBIPAKEHHOE B
pa3yMHON OAaHKOBCKOW TOJIMTHKE TI0 PA3MEIICHUIO KPEAWTHBIX PECYpPCOB,
COONIOICHUIO  JTMKBUIHOCTH  OajlaHca, CO3JaHMIO  COOTBETCTBYIOIIMX
pe3epBHBIX (POHIOB, TAPAHTUPYIOUINX COXPAHHOCTh M BO3BpAT JIEHEKHBIX
CpencTB, OymeT . crmocoOCTBOBaTh  (OPMUPOBAHMIO HE  TOJBKO Y
NOTEHIIMATBHBIX KJIMEHTOB, HO M y OOIIecCTBa B IIEJIOM YCTOHYHBOTO
TIOJIOKUTEIPHOTO UMHIKa OaHKa.

Cremyer 4YeTKO pasrpaHUYUBATHL TIPOIECC IEJCHAMPABICHHOTO |
CTUXUHHOTO OPMHUPOBAHUST MMUJIKA.

L]enenanpasnennoe gopmuposanue umuodica OCyIECTBISIETCS CaMUM
KOMMEpPYECKUM OaHKOM KakK 3JIEMEHT MapKETUHTOBOW CTPATETHH, B IIEJISAX
3aKpETUICHUs] OCBOEHHBIX PBIHKOB M OCBOEHUS HOBBIX. Oco0oe BHUMaHUWE
IpyU ATOM JIOJDKHO VAENATHCS CTPATeTUHW W TaKTHKE pPa3BUTHS OaHKa,
OCHOBAaHHBIX HAa BBIABICHHM CHJIBHBIX W CHa0BIX CTOPOH CBOEH
JeSATETHPHOCTH, aHAIM3a JIESITEIIbBHOCTH KOHKYPEeHTOB. CTpaTerus U TaKTHKa
0aHKa, ONPEAEISIONIUE e, MPUHITUIBI U METOIBI €T0 JACATEeIHHOCTH, IS
O3HAKOMJICHHSI C HHUMH [IMPOKOW OOIIECTBEHHOTH IOJy4alOT CBOE
BBIpQXKCHHE B PEKJIAMHON KaMITaHWHU, OPTaHU3yeMO OaHKOM.

Hapsiny c 1eneHanpaBieHHBIM (HOPMHUPOBAHHEM - UMUK 32a4aCTYIO
NpeCTaBICHUe 0 0aHKaX CO3MaeTCsl crmuxutiHo. B TakoMm ciaydae pemyTtanus
0aHKa OKa3bIBAETCS MO/ BO3ACHCTBHEM BHEIIHEH Cpelbl (HalpuMep, TaKhX
OpraHM3alfii, KaKk pEUTHHIOBBIE AareHTCTBA, OAHKOBCKHE acCOIUAIINH,
CpelncTBa MaccoBOW WHGOPMAIMM WM OPraHbl BJIACTH, WA MPOCTO IO
BO3JICHICTBHEM PA3JIMYHBIX HETATUBHBIX CITyXOB).

[{enocTHpIN UMUK OaHKAa B OOIIECTBEHHOM CO3HAHWH CKJIQIBIBACTCS
3a CYET BOCHPHUSTHS CaMbIX Pa3HOOOpPA3HBIX ACIEKTOB — OT Ha3BaHUS U
BU3yaJIbHOTO 00JMKa 10 (UHAHCOBOTO COCTOSHUS U TPUMEHSIEMBIX
TEXHUYECKUX CPEJICTB U TEXHOJOTHUH.

dopmupoBaHue KelaeMoro Ui OaHKa WMHIKAa — HauOolee
TPYAHOJIOCTIKMMAsI U3 BCEX KOMMYHHUKATHBHBIX 3a/7a4. JTO OOYCIIOBIICHO
TeM, YTO UMUK OaHka (opMHpyeTcs Ha CHHTETHYECKOW OCHOBE,
UCTOYHHUKOM KOTOPOW SIBIISIETCSI «OCTATOK BIICUATICHHUI» Pa3IMYHBIX
KaTeropuii KJIMEHTOB OT OMbITa WX B3aMMOOTHOIICHWN ¢ OAHKOM, 3HAHHS O
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HEM, €r0 TIO3WIMM Ha PBIHKE, TOJIXO0/aX B PEIICHUH pPa3IUYHBIX 3ajad,
dbopmax u Metonax obOciykuBaHus U np. B Oosee o011eM CMbICTIE TTOHATHE
KUMHJK» O3HAYAET PeryTaluio 0aHKa, T.€. 3TO Co37aBIiieecs o0IIiee MHEHHE
0 KauecTBax, TOCTOMHCTBAX M HEJOCTaTKax OaHKa. J|BOWCTBEHHBIA XapaKTep
penyTaluy IposIBIISIETCS] B TOM, YTO OHA OJHOBPEMEHHO SIBJISIETCSl MPSAMbIM
clecTBHEM paloThl 0aHKa W B ONPENEJICHHON CTEeneHH OO0YCIOBIMBAET
BO3MOXHOCTH €T0 JIajJbHEHIIEH 1eSITeIbHOCTH.

Cnoncopcmeo

XOTS CHOHCOPCTBO W TPEANOjaraeT HaJIWudhe OMPEIEICHHOTO
dJIEMEHTa OJaroTBOPHUTEILHOCTH, OTOXKISCTBISATH JTH TOHSATHS HENb3S.
BxiagpiBast cBou CpeicTBa B OIMPEACIICHHBIE TPOSKTHI, TOMOTasi KOHKPETHBIM
OpraHM3alMsIM © JIMIAM, CIIOHCOp TMpecieayeT TIeIH MapKEeTHHTOBBIX
KOMMYHUKAIIM #, B OMNPEICICHHOW MEpe, CBOU JINYHBIE HWHTEPECHL.
@DakTUYECKH | 3TO OJIMH M3 METOJIOB CBsi3e C OOIIECTBEHHOCTHIO,
3aKIIOYAIOUIMHCA B MPEJOCTaBICHUM (UHAHCOBOW WJIM MaTepHalbHOU
NOAJICPKKM  KAKUM-TUOO  MEpPOIpPUSATUSAM,  OTACIbHBIM  JIMIIAM U
OpraHu3alMsIM WIH  IPOAYKTaM, OCYIIECTBISIEMON OpraHu3anuend uiu
(bu3MYeCKUM JUIIOM (CIIOHCOPOM) B LIEJSIX MPOABMKEHUS CIIOHCOPA U €ro
IPOJYKTOB.

Cnoncopcmeo Kak -~ MHCTPYMEHT KOMMYHUKAIIMOHHON TOJIUTHKU
MPEACTABISIET COOOW CHUCTEMY 'B3aMMOBBITOJHBIX JOTOBOPHBIX OTHOIIECHUN
MEXy CIIOHCOPOM U CYOCHIUPYEMOW CTOPOHOM, XapakTep KOTOPHIX YETKO
pErJIaMeHTUPOBAH M PACCUMTAH HA CO3JaHUE TOJOXKHUTEILHON pPEaKIuu Y
KJIMEHTOB U APYTHUX CyOBEKTOB.

CaMu CHOHCOPBI CUHMTAIOT, YTO M3 CBOEH JCATEIHHOCTA OHU
M3BJICKAIOT OOJNBINYyI0 Bbiromy. [Ipexsae Bcero, 3TO BBIXOJ Ha OOJBIIYIO
HeneByro ayautopuio. OQHAKO CIOHCHpyeMas OpraHu3alus JOJIKHA UMETh
MOJIOKUTENbHBIA  UMUIK. [lpu BBIOOpE CIOHCOPCKUX MEpPONpPUSATUI
HEoOXOMMO CpaBHUBAaTh 3aTpaThl Ha HX [POBEACHHE C YUCIOM
MOTEHIIMAIbHBIX KOHTPAKTOB.

CrnoHcopcTBO ~ MO3BOJIsIET  OaHKaM  pelaTh — OMNpeeeHHbIe
KOMMYHUKATUBHbBIE 3a/1a4U:

— (hopMupoOBaHUE y MHUPOKON ayJIUTOPUH OCBEOMIICHHOCTH O OaHKe-
CIIOHCOPE;

— HallOMUHaHUE 00 yKe XOPOIIo U3BECTHOM OaHKE;

— CO3[laHWE€ WJIM YKpEIUICHHWE OJaronmpusiTHOTO MMHJKA CIIOHCOPA, B
TOM YHCJIC TTIOCPEICTBOM Tepeaadn CIIOHCOPY OCHOBHBIX XapaKTEPHBIX YEPT
oOpaza  cyOcuaupyeMOW  CTOpPOHBI,  TOCPEACTBOM  JEMOHCTPALUU
OOIIIECTBEHHOCTH  COIMAJBHBIX  ACMEKTOB  JIEATETLHOCTH  CIIOHCOPA,
(MHAHCOBOM MOIIM, COIMAJIBHOW OTBETCTBEHHOCTH INEPENl COTPYIHUKAMU
caMoro 0aHKa-CIoHCOPa;

— CO3JIaHHE€ TMOJIOKUTEIBHOTO HMHKA Yy OOILIECTBEHHOCTH MOXKET
NOJJIEP)KUBATHCS JIEATEIbHOCTRIO OaHKa-CIIOHCOpa B 00JIACTU COLIMAJIBHOM
NOMOILM, HampuMep MEIUUUHCKUM  YUYPEKJEHUAM, Oe3BO3ME3IHON
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nepenavyeil Kakux-1ubo CpescTB AeTsIM-CUPOTaM, HHBAIMIaM, IIPEeCTapebiM
T 1.,

— IeMOHCTpaIusi GUHAHCOBO MOIIM TO3BOJIsIET chopmMupoBaTh 00pa3
Ha/IKHOTO, YCTOMYMBOTO C TOYKH 3PEHUS MMEIOIIMXCS CPEACTB MapTHEpa.
Taxoit UMIIK BaKeH KaK B OTHOIICHHSX C KJIMEHTAMH M TTApTHEPaMH, TaK U
U1 akioHepoB Oanka. Cpeau Hanbojee 4acTo CyOCHIUpyeMbIX obJacTeit
YeIIOBEYECKON NIEATEIBHOCTH, B KOTOPBIE BKJIAJBIBAIOT CPEJCTBA CIIOHCOPHI,
— CHIOPT, KYJIbTypa B conpanbHas chepa.

CHoOHCOPCTBO B OTHOIICHUU COTPYAHHKOB CaMoro OaHKa MO3BOJIET
CO3/1aTh MOJIOKHUTENBHBIA 00pa3 y CBOMX CIYKallUX U T€X, KTO MPHUAET
pabotath B O0aHK 3aBTpa, TEM CaMbIM MOTHUBHPYS WX TPYA UM TPUBICKAs K
COTPYAHHMYECTBY HamOosiee CIMOCOOHBIX W TaJaHTJIMBBIX. MoTuBamus
COTPYHMKOB MOJET OCYIIECTBIIATHCS B PA3IMYHBIX (opmax, Hampumep,
Jy4IIue COTPYAHUKA MOTYT OBITh TPUIJIANIEHBI HA MEPOIPHUSITHS,
NPOBOAMMEBIE - 32 cUeT OaHKa (KOHIIEPTHI, COPEBHOBAHUS, BCTPEYH C
NOMYJIAPHBIMHA ~aKTepamu). HekoTopble OaHKM MPAKTUKYIOT BBIILIATY
CTUNCHIUN HanOoJiee OJapeHHbIM cTyneHTaM. CTyAeHThI-CTUIICHINATHI, KaK
NPaBHJIO, CTAHOBSITCS BIIOCIICICTBUU COTPYTHUKAMHU ITOTO OaHKa.

5 CTumyupoBaHue cObITa B 0aHKOBCKOM chepe

Cmumynupyrowjue meponpuamus — OTO JI€ATEIBHOCTh 10
U CIIOJIb30BaHUIO pa3HOO00pa3HbIX CpEICTB KpPaTKOBPEMEHHOIO
MOOYIUTENBHOTO BO3JAEHCTBUS, NPU3BAHHBIX MOJIEPKUBATh OCTAJIBHbBIE
CpEICTBA TMPOJBHKEHUS C IIENIbI0 OOJETYUTh U YCKOPHUTHh HPOAAXKY YCIyT
6anka. OOBIYHO CTUMYJUPYIOLIUE MEPOTIPUSATHS ACIIAT Ha JIBE TPYIIIbI.

B nepeyro epynny BXOOAT BCcE MEpONPUSTHs, NMPU3BAHHBIE MOBBICUTH
MOTHUBAIIMIO COTPYJIHUKOB OAaHKA, UX MPOU3BOJUTEILHOCTh TPYy/Aa, 3HAHUS O
OpOAaYyKTEe: 00y4YeHHE, BO3MOKHOCTHU MPOJBIXKEHHS TI0 ciyk0e, cucrema

IPEMUPOBAHHSL.
Bo emopyro epynny BXomsaT MeponpusATHS, HampaBICHHBIE Ha
KJIMEHTOB,  MOJJEPKUBAIOIIME UMUK  OaHKa,  CIIOCOOCTBYIOIIHE

NpPUBJICUEHUIO HOBBIX KIMEHTOB W T. A. [lo cyTtu, 5TO- KOMILIEKC
JOTIOJIHUTENBHBIX YCIYT («yclayra B YCIyre»), KOTOpble MOTYT MOJYYHTb
KJIMEHTHl OaHka (MH(OpMAaIMOHHBIE MaTepuanbl, KOMGOPT U yIO0OCTBO MpH
oOCITy’)KMBaHUM), a TakKXK€ NPOSBICHHE JUYHOTO BHHMAHUA K KIHEHTaM
(Hampumep, Bpyuy€HHE CYBEHHUPOB ¢  (pupMeHHOW  aTpuOyTHKOM,
MO3APaBICHUS KIMEHTOB C MPa3IHUKAMH, pacChliika OyKJIETOB U T. 1.).

B otnuuune ot pekiambl, CTUMYIUPOBAHUE COBITA SIBISIETCS CPEICTBOM
KPaTKOBPEMEHHOTO BO3JCUCTBUSI Ha pHIHOK. OHO HE B COCTOSHUU
o0ecrieynBaTh YCTOWYMBBIN CIPOC Ha MPOAYKTHl OaHKa W IMPUBJIEYb HOBYIO
KJIMEHTYpY JJs HaJaKWBaHUS MPOAODKUTENBHBIX B3aMMOOTHOIICHUH,
oaHaKo 3(deKT oT MeponpusATHA 0 CTUMYJIUPOBAHUIO COBITA TIOCTUTAETCS
3HAYUTENIBHO ObICTpee, YeM B pe3yjIbTaTe MPOYMX METOJ0B BO3JEHCTBHS Ha
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neneByto ayautoputo. Iloaromy crumynupoBaHue cObITa HCIONB3YETCS
[JIaBHBIM  00pa3oM I  OKMBJICHMSI YIIABILETO CIPOCa, TMOBBIIIECHUS
OCBEJIOMJIEHHOCTH KJIMEHTOB O IMpeJiaraéMbIX MPOAYKTaX, CO3JAaHUS UM
HEO0OXO0IUMOT0 UMHJIXKA.

MOXHO BBIACNIUTH CJEAYIOIIME OCHOBHBIE JTanbl MOJITOTOBKH H
POBEJICHUS] MEPOIIPUITHI MO CTUMYJIMPOBAHUIO COBITA:

— pa3paboTKa NporpaMMbl CTUMYJIMPOBAHUS COBITA;

— TECTUPOBAHUE MEPONPUATHUI MO CTUMYIHUPOBAHUIO COBITA,

— OCYIIECTBJIEHUE MPOTPAaMMBbl CTUMYJIUPOBAHUS COBITA;

— aHaJIM3 Pe3yNbTaTOB CTUMYJIHPOBAHUS COBITA.

CtuMynupoBaHue cObITAa MOXKET MPOBOAUTHCS OaHKOM IO TpeM
OCHOBHBIM HaIlPaBJICHUSIM:

1. Cmumynupoeanue rauenmos. K cpeacTtBaM CTUMYJIMPOBAHUS
NOTpEeOUTENEH OaHKOBCKUX MPOJAYKTOB MOXHO OTHECTH MEPCOHAJIbHbBIE
npojaxu, o0pasupl (T. €. BO3MOXKHOCTb IMOJIb30BAaHUS JAHHOU YCIyroil B
TEYEHUE KAKOTo-JMOO BpPEeMEHU OECIUIaTHO WJIM Ha JIbFOTHBIX YCJIOBUSX),
CKUJIKM TOCTOSIHHBIM, KJIMEHTaM, JIE€MOHCTpAallMK OaHKOBCKUX MPOIYKTOB
(mpoBeeHrEe CEMUHAPOB U MpEe3eHTAIM), JIOTEPEH Cpelld KIMEHTOB OaHKa.
Bce »Tu cpenctBa CTUMYJIMpPOBAaHHMS MOTYT OBITh HANpaBlIEHbl Ha
CTUMYJIMPOBAHUE OOJBIIETO  MCIOJIb30BAHUSL YCIIYT, MPUBICYEHUE HOBBIX
KJIMEHTOB, OOLIPEHHE K UCIIOIB30BaHUIO OTAEIBHBIX YCIYT H T. II.

2. Cmumynuposanue  pabomuuxos  OAHKA. CtumynupoBaHue
paboTHUKOB OaHKa MpernoJiaraeT MOOUIPEHUE YCHIMM COTPYIHUKOB OaHKa
M0 OKa3aHWIO Kakoro-mmbo BUAa OAHKOBCKHUX YCJIYT, IIOOILIPEHHE K
YIIY4IIEHUIO OOCTYKMBaHUS CYIIECTBYIOMIMX KJIUEHTOB WJIM MPUBICYECHUIO
HOBBIX, MOOIIPEHUE K COBEPILICHCTBOBAHHUIO OaHKOBCKUX MPOAYKTOB. Cpeau
METOJIOB CTHUMYJMPOBAHUSl MEpCcOoHada HEOOXOAUMO BBIICIUTH JICHEKHbIE
pEeMUH, OJAPKH, TOMOJIHUTENbHBIE OTITYCKA.

3. Cmumynuposanue NOCPEeOHUKOB. st CTUMYJIUPOBAHUS
NOCPETHUKOB, IPU TIOMOIIM KOTOPBIX OCYIIECTBISIETCS MPOIBUKEHUE
O0aHKOBCKMX YyCIyT, HCIOJb3YIOTCS COBMECTHAas peKjJama, CHCTEMbl
CHEIUaIbHBIX CKUJIOK.

Komnnexcnaa npoepamma cmumynuposanus cobvima TPEACTABISET
co00if BakKHBI KOMIIOHEHT IJlaHa MapKeTuHra. Ee moAroToBka CBs3aHa C
pELIEHUEM LIEJIOT0 Psifa NOCAEA0BATEIbHbBIX 3a0a4:

1.  Vcemanosnenue  yeneu  cmumynuposanus.  llpexnae =~ dem
OCYIIECTBIISITh MEPONPUATHS IO CTUMYJIHUPOBAHHIO COBITa, HEOOXOIUMO
YCTAaHOBUTH LEIH CTUMYJIUPOBAHUSA, COTJIACYIOLIUECS C OOIIel cTparerueit
MapKeTHHIa U KOMMYHHUKAlIMOHHOW cTparerueil O0aHka. OTH LEAH MOTYT
ObITh HaNpaBJICHbl HA CTUMYJHUpPOBaHUE OOJBIIETO MOTPEOJIEHUs YCIT,
MOOLIPEHUE JIUI, HE TOJIb30BABUIMXCS paHee OTACIbHBIMU OAHKOBCKUMU
OPOJAYKTaMH, MPHUBJICYEHUE HOBBIX KiueHTOB. [lpu ompeneneHun uenei
CTUMYJIMPOBaHUs cObITa HEOOXOAMMO NMPUHUMATh BO BHUMAHUE BEPOSTHHIE
OTBETHBIE JEHCTBUS KOHKYPEHTOB. JlJi MOCTHKEHMSI MOCTABJIEHHBIX LieJei
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CTUMYJIMPOBAHUS  KIWEHTOB  MOTYT  TPHMEHSThCA  pa3HOOOpa3HbIE
UHCTPYMEHTHI. Peienne 00 MCroib30BaHUM TOTO MM MHOTO U3 HUX JIOJKHO
ONMHUPATbCSl HA I€JIM CTUMYJIHUPOBAHUSA, OCOOECHHOCTH IEJIEBOTO phIHKA,
BEpOSITHBIA 3(p(dEKT W 3aTpaThl, CBA3aHHBbIE C MPUMEHEHHUEM OTIEIbHOTO
CPEIICTBa, a TAKXKE MPEANOIaraeMyto OTBETHYIO PEAKIII0 KOHKYPEHTOB.

2. Bvibop uncmpymenmos cmumynuposanus covima. baHku aKTUBHO
3aHUMAIOTCA CTUMYJIUpPOBaHHEM cdepbl TOProBIM, KOIJla WX YCIYrd
OKa3bIBAIOTCS HE HEMOCPEICTBEHHO, a Yepe3 TPEThI0 CTOPOHY, HANpUMED,
MOTPEOUTETHCKUE  KPEOUTHI ~ MOTYT  TPENOCTaBISATHCS  POSHUYHBIMU
TOProBIIAMM WJIM TpOJaBLaMu aBToMoOwmied. B sTom cimyuae B KadecTBe
WHCTPYMEHTOB CTHUMYJUPOBAHUS MOXET BBICTYNAaTh MPEIOCTABICHUE
OecIIaTHBIX TOBAPOB, CIIEIUATbHBIE CKUIKU 32 00bEeM, COBMECTHAs peKjiama,
TOPTOBBIE KOHKYPCHI AWJICPOB U TIPEMHH TUTIEPAM.

Cpeay THCTpYMEHTOB CTUMYJIMPOBAHUA c(hepbl TOPTOBIM HEOOXOAUMO
BBIICJIUTD CIACAYIOIINE:

3. Onpeodenenue Kpyea pabomHuKo8 OaHKa, KOmMopwvle 8 pe3yibmame
CIMUMYTUPOBAHUSL ~MO2ym  yeeiuyums coblm OAHKOBCKUX NPOOYKMOS.
CtumynupoBaHue paOOTHUKOB OaHKa OTHOCUTCS K cdepe MOTHBALUU
nepcoHana. OHO HampaB/ieHO Ha TOBBIIICEHHE KadyecTBa OOCTY>KWBAHUS
KJIMEHTYPbI U POCT UCTIOJIHUTEIBbHOTO MacTepcTBa. Cero/iHg MHOTUe OaHKH C
ATOM TETBI0 WCIONB3YIOT PA3IMYHbIE MPEMUH, KOHKYPCHI, TIOJapKA U T. II.
OCHOBHBIMH 3a7ja4yaMH CTUMYJUPOBAHUS TEpPCOHANa OaHKa MOXKET OBITh
MOOIIPEHUE UX K YCHINSM IO OTKPHITHIO HOBBIX CUETOB U «IIPUBS3BIBAHUION
JOTIOJTHUTENBHBIX YCIIYT, a TAKXKE TOOIIPEHNE K BHECEHUIO MPEIOKEHUN 110
pPa3TUYHBIM HANPABJICHUSIM JEATEIHPHOCTH OaHKa, HAIPUMEDP 10 pa3paboTke
WJIM COBEPIICHCTBOBAHUIO OTIEIBHBIX YCIYT. K KOHKpPETHBIM HHCTPYMEHTaM
CTUMYJIMPOBAHUS MEepcoHana OaHKa OTHOCSTCS JEHEKHbIE IPEMUH, OJAPKH,
JOTIOJTHUTENbHBIE OTIYCKa, KOHKYPCHI.

4. Onpedenenue UHMEHCUBHOCMU MEPONPUSMULL IO CIUMYIUPOBAHUIO.
Crnenyromuii 3Tamn cBsi3aH ¢ BHIOOPOM ONTUMAJILHON CTENEHU WHTEHCUBHOCTH
MEPOTIPUATUNA MO CTUMYJIHUPOBAHUIO CObITa. J[eiCTBEHHOCTH MPUMEHSIEMbBIX
CTUMYJIOB JIOJDKHA OBITh JOCTAaTOYHOM, 4YTOOBI 0OECIEeUYUTh >KEJaeMbIi
ypoBeHb noTpebienus: yciyr. OgHako ciefyeT MMETh B BUJY, YTO CBEPX
HEKOTOPOTO MpeJieia HHTCHCHBHOCTH MEPOIIPUSATHI TT0 CTUMYJIUPOBAHUIO UX
sbdextuBHOCT, cHmKaercsa. [lodToMy oOcCHOBHas 3ajada COCTOWT B
OTIPENICTICHNN MECTOTIONIOKEHHSI ATOW TOYKM Ha Tpaduke 3aBUCUMOCTH
3¢(HEKTUBHOCTH MEPONPHUATUS 1O CTUMYJIHPOBAHHIO COBITa OT UX
MHTEHCUBHOCTH. Takoit  pacuer  TpeOyer HAIUY U XOpOLLIEHN
nH()OpPMAITMOHHON 0a3bl, KOTOpAs TOHKHA TTOCTOSIHHO TOTIOJTHITHCS HOBBIMU
JAHHBIMH, TMOJYy4Ya€MbIMU Ha OCHOBE PETYJISIPHBIX HAONIOACHUN M aHanIM3a
OTIIETBbHBIX ~ MEPOINPUSATUH MO CTUMYJUPOBAHUIO Ha MpeAMET UX
addexktuBHOCTH. Kpome ToOro, HeoOXoauMO JOOUTHCS ONTUMH3ALMHU
MHTEHCUBHOCTU CTUMYJUPOBAHUS W C TOYKH 3PEHHS CBSI3aHHBIX C HUM
U3JIEPIKEK.
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5. Pewenus o npupoode cpedcme pacnpocmpaneHusi uHgopmayuu o
npozpamme CMUMYIUPOBAHUSL. Hus IIPOBEICHMSI IPOrPaMMBI
CTUMYJIMPOBaHUSI COBITA HEOOXOJUMO PACHpPOCTPAHUTH COOTBETCTBYIOIINE
CBEIICHHSI O HAMEYaeMbIX B €€ pamKax MeporpusaTusx. [lostomy pazpaboTka
caMOi TPOrpaMMBbl JIOJKHA COTPOBOXKIATHCS MPUHATHEM OMPEISICHHBIX
pEIIeHNH, KacaloUMXCs TPHUPOIBI CPEACTB  PACHpPOCTPAHEHHUS  ITOM
nHpopMaruu. s BeIOOpa MOAXOIMIIMX KaHAJIOB TAKXKE CIEAyeT MPUHATH
BO BHHMaHHE BaXHOCTh ONTHMHU3alUA YPOBHSI J(P(PEKTUBHOCTH U
3aTPaTHOCTh KaXJ0ro U3 HuxX. MHpopMalus o mporpamMmme CTUMYJIUPOBAHUS
MOXET PacCHpOCTPAHATHCS dYepe3 TMpeccy, TEIeBUACHHE, Paauo, MPSIMYIO
MOYTOBYIO PEKJIaMy, Pa3IMYHOTO POJA BHIBECKHU U IJIAKAThI, pa3MellacMbIe B
oTaeNeHnAx OaHKa, Mara3uHax, MECTaX MaCcCOBOT'O CKOIUICHHUS JIIOACH U T. II.

6. Onpeoenenue npoooaxcumenvrocmu  cmumyauposanus. OueHb
BRXHO TMPABUJIBHO OMPENETUTh JIUTEIBHOCTh CTUMYIUPOBAHUS, YTOOBI, C
OJTHOW CTOPOHBI, MPEAOCTABUTH IICJIEBBIM TPYIaM KIHUEHTOB JOCTATOYHO
BPEMEHH, YTOOBI BOCIIOJIb30BAThCS MPEIaracMbIMU JIBTOTaMHU, & C IPYron —
HE JOMyCTUTh YPE3MEPHON paACTSIHYTOCTH MEPOMPHITHIA, YTO MOXKET
NPUBECTU K YTPATE CHUIIbI BO3ICHCTBUSI.

7. Bvibop eépemenu  npogedeHuss coomeemcmsayouux Meponpusmuil.
Bonbiroe 3HaveHne A1t JOCTHIKCHHSI TIOCTABJICHHBIX 11€Ie CTUMYITUPOBAHUS
UMeeT BbIOOP MOAXOMASIEro BPEMEHHU Ui MPOBEACHHSI COOTBETCTBYIOLIUX
mepornpusaTuil. Heobxonumo  J00MTBCS  COTJIACOBAHHOCTH  OTJEJBHBIX
MEpPOIPHUATHIA IO CpokaM. B 0aHKOBCKOW MpaKTHKE BPEMS OCYIIECTBICHUS
OTJIETTbHBIX MEPOTPUATHA 10 CTUMYJIUPOBAHUIO YACTO TPHUBSI3BIBAIOT K
OTIpEICIEHHOMY CE30HY.

8. Omnpeoenenue 6rw0cema cmumynupogarus. OOBIYHO OIODKET HA
CTUMYJIMPOBaHUE CcOBITa paccMaTpUBaeTCs KakK HacTh 0OImero Orojkera
MEPONPHUATHIA TIO OCYIIECTBICHUIO KOMMYHUKAIIHOHHOW CTpaTernu OaHKa.
Pasmep HEOOXOMUMBIX CpPEACTB IS CTUMYJIUPOBAHUS COBITA MOMKET
pPacCUMTHIBATHCSI TIOCPEACTBOM  OMNpPENEICHHs] 3aTpar -~ Ha TPOBEICHHE
OTJICNBHBIX MEPOIPUSTUI WM COOTBETCTBYIOIICH MOJIW OOIIero OromKeTa.
CTroMMOCTh  ONpPENeJICHHOTO  MEPONpHUATHS 10  CTUMYJIUPOBaHHUIO
MCYUCTISIETCS] KaK MPOU3BEICHNE BETUMYMHBI CTUMYJIA U 0XKHIaeMOro o0bhema
noTpedsIeHUs] pacCMaTPUBAEMON YCIYTH TUTIOC aJMUHUCTPATUBHBIC PACXOIBI
U TpoYHe H3ACPKKH, HEMOCPEICTBEHHO CBSI3aHHBIE C MPEAOCTaBICHUEM
AaHHOTO cTuMyna. KpoMe Toro, mojie3HO COOTHECTH MOJyYEHHBIN pe3yIbTat
C pa3MepoM OXHUJaeMOW MPUOBLIM TMOCJIEe NPOBEIACHHS  JaHHOIO
MEPOTIPUSTHSI.

[Tocne pa3paboTku mporpaMMbl CTUMYJIMPOBAHUSA COBITA MPOBOIATCS
TECTUPOBAHUE MEPONPUITHN MO CTHUMYIHPOBAHUIO COBITA, OCYIIECTBICHHE
IPOrpaMMBbl U aHAJIM3 PE3YJIBTaTOB CTUMYJIHMPOBAHUS COBITA.

K cnocoby crumynupoBaHus cObITa OTHOCHUTCS U  pacuiupernue
epemenu Oocmyna KiueHmos K yciayeam oawuka. Ceromss, korjaa padbouuii
JIHh MHOTHX JIIOJICH JUTUTCS C paHHETo yTpa 110 TIO3IHEro Beuepa, Bce Ooee
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BaYXHOM CTAaHOBUTCSI BOBMOXKHOCTH JIOCTYIA K yciiyraMm OaHka B y0OHOE JIst
KiareHTa Bpems. [Ipocrelimm, na nepBblii B3I, PEIIEHUEM 3TOT0 BOIIPOCca
ABNseTcs  (U3NYECKOe  YBEIWYEHHE  MPOJOJDKUTENBHOCTH  pabOThI
nojpasfeneHuii 6aHka, HEMOCPEICTBEHHO OOCTYXHBArOIIUX KIMEHTOB. C
OpPraHU3alMOHHOW TOYKH 3pEHHMS 3TO MOXKET peIaThCs, Hampumep,
BBEJICHUEM IIOCMEHHOI paboThl, HCIIOIB30BAHUEM BEUEPHEN KacChl U T. 1.

[IpofomKUTETPHOCTh JIOCTYHA KJIMEHTOB K yCiayraMm OaHKa Takke
MOKET OBITh YBEJTMYEHA MPHU HCIIOJIB30BAHUU COBPEMEHHBIX 3JIEKTPOHHBIX
KaHaJIOB CBSI3U!

— UHTEpHET-0aHKUHTa;

— CUCTeMbI « bAaHK—KIIUEHT;

— tenedonnoro nocryna 1 GSM-6aHkuHra.

[Tpy moMoImM SJIEKTPOHHBIX KAHAJIOB CBSA3M KJIMEHTHI MOJY4YaloT
BO3MOXHOCTh MPAKTUYECKH KPYIJIOCYTOYHOTO B3aMMOJEHCTBHS C OaHKOM,
IpuYeM, YTO HA3bIBAETCS, HE BBIXOAS M3 cBoero qoma wiu oduca. IIpasna,
Ipy 3TOM HAOOp JAOCTYMHBIX yCIYr OOBIYHO 3HAYMTEIHHO MEHBIIE, YeM MpHU
TPaaUIIMOHHON, OYHOH (popme oOcTyKuBaHUSI.

Crnoco® opraHuzaly CTHUMYJHMPOBaHUS cObITa pemaer mnpodiemy
OTYYXJIEHHOCTH OaHKa uero kineHToB. OH MpU3BaH MOKa3aTh KIMEHTaM BCe
JOCTOWHCTBA 00CTYXKMBaHUS UMEHHO B 3TOM OaHKE, YTO SIBJSIETCS COCTaBHOU
YaCcThI0 KOMMYHUKAIIMOHHON (DYHKIIMU co3/1aHus OaHka-OpeHaa.

JIEKIIUA 14. CYIIHOCTDb 1 OCHOBHOE COJAEP KXAHUE
CTPAXOBOI'O MAPKETHHTI' A

1. Ocnoénbie nonamus cmpaxoeanus.

2. Xapakmepucmuka cmpaxoeozo pvlHKd.

3. OcobennHocmu cmpaxoe020 MapKemuHza.

4. Ananu3z Komniekca Cmpaxo6o2o MapKemuHza.

1 OcHOBHBIE MOHATHUS CTPAXOBAHMS

[lon cTpaxoBaHHeM NOHMMAIOTCS OTHOILIEHHWS IO 3aLIUTE UHTEPECOB
bu3nyecKuX W IOPUAWYECKUX JIMI[ MPH HACTYIJICHUH OMNPEIEICHHBIX
CTPaxOBbIX CIy4yaeB 3a CYeT JCHEXHbIX (OHAOB, (OPMUPYEMBIX
CTPAXOBLIMKAMH M3 YIJIAUEHHBIX CTPAXOBBIX MPEMUM (CTPaxOBBIX B3HOCOB),
a TaKXXe 3a CYET UHBIX CPELCTB CTPAXOBILHUKOB.

CorylacHO  JIEHCTBYIOIEMY  3aKOHOAATEIICTBY B KayecTBE
CTPaxXOBIIMKOB (KTO CTpaxyeT) MOTYT BBICTyNaTh IOPUIUYECKUE ITUIA
M000i  OpraHU3allMOHHO-NPABOBOM  (POPMBI, HMMEIOUIME JIMIIEH3UW Ha
OCYILECTBJICHUE CTPAaXOBaHUA COOTBETCTBYMOLIEro Buaa. lIlpu 3toM
3aHUMAThCSl MPOU3BOJICTBEHHOM, TOPrOBO-TIOCPEIHUYECKON U OAHKOBCKOM
NEATEIBHOCTBIO CTPAXOBIIUKHU HE BIIPABE.
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CrpaxoBarejsiMi (KTO CTpaxyeTcs) MOTYT OBbITh IOPUIUYECKHE U
¢du3nyeckue LA, 3aKJIIOYMBIIME CO  CTPaXOBLUIMKAMH  JOTOBOPBI
CTpaxoBaHUs JMOO SABIAIONIMECS CTPaxoBaTeIsIMU B CWJIYy 3aKOHa.
CrtpaxoBarelid BHOCST JCHEKHBIE CPEICTBa B (DOHIBI CTpaxOBaHUA U TPHU
HAaCTYIUICHUH CTPAaXOBbIX CIIy4aeB TMPUOOPETaOT MpaBO Ha TMOJy4YeHHUE
COOTBETCTBYIOIIMUX BBITLJIAT.

[lo ¢opme cTpaxoBaHue MOXET OBbITh JA00POBOJBHBIM U
od0si3aTeabHbIM. I TO U npyroe crpaxoBaHHE OCYIIECTBISIETCS Ha OCHOBE
JIOTOBOpAa  MEXAY  CTPaxOBIIMKOM ©  cTpaxoBareiem.  [IpaBuna
J0OPOBOJIBHOTO CTPAaXOBaHMsI, ONMPEEISIONINE O0IIMe YCIOBUS U TMOPSAOK
€ro ' IPOBENICHUS, YCTAHABJIMBAIOTCA CTPAXOBIIMKOM CaMOCTOSTEIBHO.
CrtpaxoBaHue, OCYIIECTBIIEMOE B CHUITY 3aKOHA, HAa3bIBACTCS 00S3aTEIbHBIM.
[Ipu MOOGPOBOJIBLHOM CTPAaxXxOBaHWUU TpaXJAaHE U IOPUIAYECKHUE JTUIA
CBOOOJHBI TIpY 3aKIIOUCHHHM JoroBopa. OOs3aTeNbHOE CTpaxOBaHUE —
YACTHBIM CIIy4ail YCTAHOBJIIEHHOTO 3aKOHOM TMOHYXKJICHHUS K 3aKIIOUEHHUIO
JIOrOBOPA.

K o0bekram CTpaxoBaHUS OTHOCSTCS pa3IWYHbIE WMYIIECTBEHHBIC
MHTEPECHI CTPAXOBATEIIEH:

— MHTEPECHI, CBA3AHHBIE C KHU3HBIO, 3[I0POBbEM, TPYIAOCIOCOOHOCTHIO
U TICHCHOHHBIM OOECTEYeHUEM CTPaxoBaTelsl WM 3aCTPaxXOBaHHOTO JIHIIA
(IMyHOE CTpaxoBaHUE);

—  HUHTEpPEChl, CBSA3aHHBIE C  BJQJCHHEM,  IOJH30BAHHEM,
pacnopsbKeHUEM UMYIIIECTBOM CTpaxoBaTest (MMYIIIECTBEHHOE
CTpaxOBaHUE);

—  HHTEpPEeChl, CBSI3aHHBIE C < BO3MEIICHHUEM  CTpaxoBaTeJIeM
MPUYMHEHHOTO UM Bpela JIMYHOCTH WM MUMYIECTBY (PU3UUYECKOro JHIla, a
Takke Bpeda, MNPUIMHCHHOTO OPUIWYECKOMY JHUIly (CTpaxoBaHUE
OTBETCTBEHHOCTH).

['maBHass mpyuMHA BO3HWKHOBEHHUS CTPaxOBBIX OTHOIICHUH —
PUCKOBAaHHBI XapakTep OOIIECTBEHHOTO IPOU3BOACTBA., IKOHOMUUYECKUN
CYOBEKT OCYIIECTBISIET CBOIO NIEATCILHOCTh MIPH YCIOBUU, UTO CYIIECTBYET
BEPOSTHOCTh HACTYIICHUS OMPEACICHHBIX COOBITHH, PE3yIhTATOM KOTOPBIX
OyneT yOBITOK, M TIPH €T0 3HAYUTEIHHOW BEJIMUYMHE BO3HUKHET (pUHAHCOBAsS
HECOCTOSITENIbHOCTh CyObekTa. B CBs3U ¢ 3TUM MOSBISIETCS HEOOXOAUMOCTh
CO37[aHUsl CUCTEMbI (DMHAHCOBBIX T'apaHTUM, 0OECTeUnBaIOIMX BO3MEILIEHUE
yiiepba B ciyyae CTUXMUHBIX O€IICTBHI, aBapuii, MOXApOB U APYIHX
HETMPEABUACHHBIX  COOBITUM, CIOCOOHBIX  HEraTMBHO  TOBIMATH  HA
MIPOU3BOACTBEHHBIE MPOIECCHI.

CrpaxoBaHue — 3TO CHOcO0 3alIMThl OT PHUCKOB CIy4alHOIO
XapakTepa, TPeOyIONMX 3HAYUTEITHHBIX (DMHAHCOBBIX CPEICTB, KOTOPHIX Y
KOHKPETHOTO CyObeKTa B HY>KHBIF MOMEHT MOKET HE OKa3aThCs.

Kak skOHOMHYECKYI0 KaTerOpui0 CTpaXxOBaHUE MOXKHO MPEJICTABUTH B
BUJIC CHCTEMbl YKOHOMHYECKHX OTHOIICHUN, BKIIFOYAIOIICH COBOKYITHOCTH
dbopm 1 MEeTOI0B (POPMUPOBAHUS 1IETIEBHIX (DOHIOB IEHEKHBIX CPEJCTB U UX
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MCIOJIb30BaHUs JJIsl BO3MEIICHHS yiep0a MpH pa3iInyHbIX HEMpPEeABUACHHbIX
HEOJIaronpusITHBIX SIBICHUAX, & TAKXKE IJIs OKa3aHUs MOMOIIM Tpa)kaaHam
[IPY HACTYIUJICHUU OTPEICICHHBIX COOBITHI B UX dKU3HH.

[IpuHATO cCuMTaTh, YTO CYIIHOCTh CTPAXOBAHUS COCTOMT B
(hopMUPOBAHUM OIPEEICHHOTO JEHEKHOro (cTpaxoBoro) (oHaa U €ro
pacrpeneneHnd BO BpPEMEHM M MPOCTPAHCTBE C LEJNbI0 BO3MELICHUS
BO3MOKHOTO yuiep0a (YObITKOB) €ro y4aCTHHUKaM MPHU HECYACTHBIX CIIy4dasiX,
CTUXUUHBIX OCACTBUSX M JPYTUX OOCTOSTENbCTBAX, MPUBOIALINX K MOTEpPE
MaTepUadbHBIX W JPYI'MX  BHJIOB  COOCTBEHHOCTM U  aKTHBOB,
[IPeAYCMOTPEHHBIX YCIOBUSAMHU JOTOBOPA CTPAXOBAHMSL.

Hctounnku  QopmMupoBaHus CTpaxoBbIX (OHIOB —  IUIATEXKHU
bu3MYECKUX M IOPUAMYECKUX JIMI, B3MMaeMmble Ha 00s3aTeNIbHOM wWiIn
T00pOBOJILHOIM OCHOBE.

CogeprkaHue cTpaxOBaHUS 3aKJIIOYAETCs B KOMIIEHCALUU yiepOa mnpu
HACTYIUICHUH - HEOJAronpusaTHeIX coObiTHl. Ho okazaHue mnomomu mnpu
BO3HMKHOBEHUW _ HETaTUBHBIX OOCTOATENBLCTB B CTPAXOBOM CHUCTEME
BO3MOYKHO MPU HAJTUYHUU ONPEACIICHHBIX YCIOBHM.

Bo-nepBbIX, pHUCKOBOE COOBITUE MOKHO OBITH JIMOO CIy4ailHBIM,
au00 3aKOHOMEPHBIM, HO IMPOUCXOISAUIMM B HEONPEAEICHHBIA MOMEHT
BpeMeHu. Ciy4ailHOCTh O3HauaeT TO, YTO PHUCKOBOE COOBITHE MOXKET
MIPOU30MTH, @ MOXKET U HE MPOU30MTU. OJHAKO B CTPAXOBAHUU CIyYaHOE
COOBITHE JIOJKHO OBITh TAKOBBIM, UTO BEPOSTHOCTh €r0 HACTYIJICHUS MOXKET
ObITh NpEJBUICHA, U3MEpPEHa U yuTeHa. HeompeneaeHHOCTh O3HAYaeT, yTo
COOBITHE TPOU30MAET, HO HEU3BECTHO B KAKOM MEPUOJT BPEMEHH.

Bo-BTOpBIX, B CHCTEME CTpPaxOBaHMUS 3aIIUIIAIOTCS PUCKOBBIC
COOBITHS — KakK HE 3aBUCAIIME OT BOJIM YEJIOBEKAa, TaK M TE, HACTYIUICHHE
KOTOPBIX MOKHO MPEAOTBPATUTD WM CHU3HUTH pa3Mep yuiepoa oT HHX.

B-TpeTrbux, BEpOSTHOCTh HACTYIUICHHS] PUCKOBBIX CUTyalud JTOJKHA
OCO3HaBaTbCA OOIIECTBOM, @ HE OJHUM YEJIOBEKOM, UTO MPEAONpPEIeseT
3aMHTEPECOBAHHOCTD B MIPEAOTBPALIEHUH yIIepOa U €r0 YMEHBIIEHUHU. JTa
3aMHTEPECOBAHHOCTh MPOSBISIETCA B OpraHU3allid NOCTYIJIEHUS B3HOCOB
JCHEXKHBIX  CPEACTB  COOOIIECTBOM  JUIsi ~ KOMIIGHCAlMKM  yiiepoa
MOCTPAJABIIEMY €r0 YJIEHY.

B-4eTBepThIX, CIy4yallHOCTh — Ba)KHasg OCOOEHHOCTh CTpPaxOBaHMS,
OJIHAKO ATO HE O3HauyaeT, YyTo J00O0HM ciydail MOXKET ObITh MOBOJOM JIJIS
ctpaxoBaHusa. CrydailHbIM (BEpPOATHOCTHBIM) SIBIIIETCS TO COOBITHE, B
OTHOILLIEHUM HACTYIUIEHUS KOTOPOTO HE HMEETCS JOCTAaTOYHBIX 3HAHWM,
KOTOpPOE€ HE BCErJla MOXHO MPEJOTBPATUTh U Yy KOTOPOTO HEMPENCKa3yem
pa3mMep yiiepoa, OObEKT U BpeMsl €ro HACTYIUICHHUS.

B coBpemMeHHBIX YCIOBUSX CTpaxOBaHHUE MPHOOpPETAET ABOWCTBEHHBIM
xapakrep. C OgHON CTOPOHBI, 3TO (popMa COIMAIBHOM 3aIIUTHI HACEICHHUS
(counanpHOE CTPaxOBAaHHWE) U MEXAHW3M YIPaBJIEHUS NMPOU3BOJCTBEHHBIMU,
IIPOMBILUIEHHBIMA M 3KOJIOTMYECKUMU PUCKAMH, a C APYroll — 0COOBINA BH]I
MPEANPUHUMATENIBCKOW JI€SITEIbBHOCTH, OPUEHTUPOBAHHBIM Ha IMOJIY4YEHUE
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npuObUI  (KOMMEpYECKOoe cTpaxoBaHue). B 3Toil CBsI3u B HKOHOMHKE
PBIHOYHOTO THIIA CTPaXxOBAaHME CIYXKUT CpPEICTBOM 3alllMThl OW3Heca u
0JIarocOCTOSIHUS JIIOJIEH, a TakKe MPEIIPUHUMATEIbCKON AEsTENbHOCTH,
npuHOCSIIEeH npuObUTb. McTOUHMKAMU MPUOBLIN CTPAXOBUIMKA BBICTYHAIOT
NOXOJbl HEMOCPEICTBEHHO OT CTPAXOBOW JAEATEIBHOCTH, a TaKXke
MHBECTUIIMOHHBIE JTOXO/Abl OT YIpPaBJCHHUs aKTHBAaMH, IJIABHBIM 00pa3oM OT
pa3MellleHUsI aKTUBOB, OOECHEeYMBAIOIIUX O00s3aTeNbCTBA CTPAXOBLIMKA
(CTpaxoBBIX PE3EPBOB).

Hapsiny ¢ TpaguiimoHHbIM Ha3HAYEHUEM — OOECIIEYCHUEM 3aIUThI OT
MIPUPOTHON CTHXUU (3€MIICTPSICEHUS, HABOJHEHUS, OypH U Jp.), CIydailHBIX
COOBITHI TEXHUYECKOTO M TEXHOJOTHYECKOTO XapakTepa (IoXKaphl, aBapuw,
B3pPBIBBL U JIp.) — OOBEKTOM CTpPaxOBaHHUS BCE OONBINE CTAHOBSITCS PHUCKH,
OoOyCJIOBJICHHbIE YOBITKAMH OT pPa3IUYHBIX KPUMHHOTEHHBIX SBJICHUMN
(xpaxxu, pa300iiHbIe HAMAIEHUs, YTOH TPAHCIIOPTHBIX CPEACTB H JIp.).

CymHOCTb CTpaxoBaHUs KaK OOBEKTa YNPABICHUS MPOSBISIETCS Yepe3
ero GyHKUuum.

PacnpeneanTenbHass (YHKIUSI BBIPAXAECTCS B  OINpPEACIICHHBIX
pacrpenenuTeNbHbIX « OTHOWICHUSAX II0 CO3JaHHK0 W  HCHOJIb30BAHMIO
CTpaxoBOTro (hoHAAa JACHEXKHBIX CpPEJICTB, HMEIOIIEr0o CTPOro LEJIeBOH
xapakrtep. TeM caMbIM CTpPaxOBaHHWE IIO3BOJISIET 3apaHee ILIAHUPOBATH
pacxojipl, CBS3aHHBIE C HETAaTUBHBIMU MOCJEICTBUSIMH HEOIArompusTHBIX
SIBJICHUM.

PuckoBasi (yHKUMSI CUMTAECTCS OCHOBHOW, ITOCKOJIBKY CTPaxoBOM
PUCK HEMOCPEJICTBEHHO CBSI3aH C TJIABHBIM HA3HAYEHHUEM CTPAaXOBaHUA —
OKa3aHWEM JICHEKHOM MOMOIIY MOCTPaAaBIIUM XO3SIMCTBAM WJIM TPaKIaHAM.
B pamMkax  oCyIIeCTBIEHUS  PHUCKOBOM . (PYHKIMU  MPOUCXOJUT
nepepacnpeeeHle yIjJaueHHbIX CTPaXOBbIX B3HOCOB MEXAY YYaCTHHUKAMU
CTPaxOBaHUA B CBA3M C TMIOCJIEACTBUSMU YPE3BBIYAKHOIO CTPAXOBOTO
COOBITHSI.

IIpenynpenurenbHasi  (pyHKHuUsi  CTpaxoBaHHs  OOYCJIOBIIEHA
WCIOJIb30BAaHMEM 4YacTH CpPEICTB CTpaxoBoro (oHAa ‘HA  YMEHBIICHHE
CTEIIEHW W  IIOCIEACTBMM  CTPAXOBOI'O  pHUCKA, T.€.” [IIPOBEJICHHE
NPEAyNPEeAUTEIbHBIX ~ MEPONPUATHIA B OTHOUIEHHWHU 3aCTPAXOBAHHBIX
00beKTOB. TeM camMbIM B OIpeeIeHHON Mepe 00eCTIeunBaeTCsl COXPAHHOCTh
3aCTPaxOBaHHOTO HMMYIIECTBA M MHUHHUMHU3HPYIOTCS CTPaxOBBIE PHCKHU.
CHmxkaercs  BEpOSTHOCTb  BO3MOXKHOIO  yiepda, KOTOpwI  Oyaer
CONPOBOK/IaThCSI CTPAXOBBIMH BBITIATAMMU.

NuBecTuIIMOHHAS (YHKIUS BBIPAKAETCS B TOM, YTO C IOMOILIBIO
CTpPaxOBaHUA MOOWIM3YIOTCS HAKOIUICHUS IS Pa3BUTHUS HAIlMOHAJIBLHOMN
skoHOMUKH. CTpaxoBble B3HOCH (POPMUPYIOT CTAOWUIBHBIM  MPUTOK
JCHE)KHBIX CPEACTB, KOTOPBHIMU CTPAaxoBaTelM OIUIAYMBAIOT 00s3aTENbCTBA
CTPaxOBbIX  KOMIIAHWW  KOMIICHCHPOBAaTh  MaTEpPHAIBbHBIA  yIIepoO,
OoOyCJIOBIIGHHBIN peanu3anyell HeOJarompusTHBIX COOBITHH. 3a cYeT
MOCTYMUBIINX B3HOCOB CTPaxOBble KOMIAHWHM (OPMHUPYIOT CTPAXOBbBIC
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pe3epBhl ISl BBIMOJHEHUS CBOMX O0S3aTENBCTB MO CTPAaXOBBIM BBITLIATaM.
CpenctBa cOpMHpPOBAaHHBIX PE3EPBOB pa3MEUIAlOTCS B AKTHUBBI TaKHUM
oOpa3oM, 4TOOBI BaJllOTa HWHBECTHLMOHHBIX AKTHUBOB COOTBETCTBOBANA
BaJIIOTE 0053aTeIbCTB KOMIIAHNUH 10 JOTOBOPAM CTPaXOBaHUS.

CouuajbHast PyHKIMSA CBSI3aHA C OKa3aHUEM MaTEPUAIBHON ITOMOIIN
3aCTPAaxOBaHHBIM IIPM  CTOMKOM  pacCTPOMCTBE  310pOBbs,  yTpare
TPYJIOCIOCOOHOCTH M MHBAJIMJIHOCTH B PE3yJIbTaT€ HECUACTHBIX CIy4yaeB U
3a0osieBaHUi. 3a cUeT cTpaxoBaHusl (PUHAHCUPYIOTCA METUIIMTHCKUE PACXOIbI
Ha JIEYEHHE U MOCTTPAaBMATUYECKYIO peadmimTanuio noreprnenmux. Kpome
TOTO, CTPAXOBaHHE MOKET 00ECIeUNTh KOMIIEHCALIMIO YTPAUEHHBIX JOXO/0B
B CBs3M C 3a00Je€BaHUEM, WHBAJUIHOCTBIO, CMEPThIO cTpaxoBareis. B
IIOCJIEIHAE TOJbl TAK)KE CYILIECTBEHHO BO3pacTacT pPOJb CTPaXxOBAHMS B
MEHCMOHHOM O0ECIeUeHUH TpakJiaH 3a CUeT MPUBJICUCHUS UX COOCTBEHHBIX
JEHEKHBIX (CPEACTB U CpeAcTB paboromarenedl. TeM caMbIM CHUXKaeTCs
(mHaHCOBas Harpy3Ka Ha TOCyJapCTBO B YaCTH MEHCHOHHOIO 00€CTIeUEHUS.

CoeperarejibHasi PyHKUMsSI B OOJIBIIICH CTENEHU MPOSBISACTCS MPU
JOJITCOCPOYHBIX BUJIAX CTpaxoBaHMsl (KM3HU, MEHCHOHHOE CTPaxOBaHHE).
MIMeHHO B 3TOM MOJOTPACIIA KaTErOpUsl «CTPaXOBaHKME» B HAWOOJIbIIEH Mepe
cOJIMKaeTCs ¢ KaTreropuer "KpeauT'", MOCKOJbKY MPOUCXOAUT HAKOIJIEHUE
00YCIJIOBJIEHHBIX CTPAaXOBBIX CYMM I10 JOTOBOPAaM CTPaXOBAHMS HA JI0KUTHE.

KonTpoabHasi QyHKUIMA BbIpAKaeTCsl B KOHTPOJIE 32 CTPOrO LEIEBBIM
(opMuUpOBaHHEM U UCIOJB30BaHUEM CpEACTB cTpaxoBoro ¢onma. B
COOTBETCTBUM € TpeOOBaHHWEM J@aHHOM (QYHKIUU  OCYLIECTBIIAETCA
(UHAHCOBBI  KOHTPOJIb 32 IPOBEACHUEM  CTPAaXOBBIX  OIEpaluid,
000CHOBAaHHOCTBIO CTPaxOBbIX Tapu(oOB, (HOPMUPOBAHHEM U Pa3MEIICHUEM
CTPAaXOBBIX PE3EPBOB.

Hcxond U3 nepednciaeHHbIX (PyHKIMI, OCHOBHBIMU LeJISIMU Pa3BUTHS
CTPax0BaHUs OCTAIOTCS pa3pabOTKa U peanu3auus Mep Mo yJIOBIETBOPEHHIO
NOTPEOHOCTEN B CTPAXOBOH 3aIIMTE HACEJCHHUS, OpraHU3alni, TPEeAPUSITHIA
u rocyaapctBa. CTpaxoBaHUE pacCMaTPHUBAETCS KaK CTUMYJ PACIIUPEHUS
MPEANPUHUMATENIbCKON JIESATEIbBHOCTH U aKKyMYJIHPOBaHHUS JIOITOCPOYHBIX
WHBECTHLIMOHHBIX PECYPCOB ISl pa3BUTHUSI SKOHOMHUKHU U TOCYAapCTBa.

2 XapakTepucTHKA CTPAX0BOr0 PbIHKA

CTpaxoBoii pbIHOK IMPEACTaBISET COOOM CIOKHYIO Pa3BUBAIOLIYIOCS
WHTETPUPOBAHHYIO CHCTEMY, K 3BEHBSIM KOTOPOW OTHOCSITCS CTPaXOBBIC
opraHu3anuu  (CTPaxOBIIUKH), CTPaxoBaTeld, CTPAXOBBIE MPOMYKTHI,
CTPaxOBbI€ MOCPETHUKH, MPO(HECCHOHATBHBIC OICHIINKN CTPAXOBBIX PHCKOB
1 YOBITKOB, 0ObEIMHEHUSI CTPAXOBIIMKOB, OOBEIUHEHHS CTpaxoBaTesied U
CHUCTEeMa roCyapCTBEHHOIO PETYJIMPOBAHUS CTPAXOBOTO PhIHKA.

B y3k0oM cMBICTIE ClI0Ba CTPaxOBOW PBIHOK MOYKHO TPEJICTAaBHTh Kak
DKOHOMHUYECKOE MPOCTPAHCTBO, WU CHCTEMY, YIIPABISIEMYIO COOTHOIIIEHUEM
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cIpoca IOKynaTener Ha CTPaxOBbIE YCIYTH M IPEMJIOKEHHUEM IPOAABLIOB
CTPAaXOBOM 3aLUTHI.

B mmpokoM cwmbIcie CTpaxOoBOM pBIHOK — cdepa JEHEXKHBIX
OTHOILIEHUH, I'/1Ie 00BEKTOM KYIIJIU-NPOJIaXKH BBICTYNAET CTPaxoBas 3alluTa,
(opMupPyIOTCS CIPOC U MPEIJIOKEHNE Ha HEE.

NHCTUTYIMOHATIBHOM  OCHOBOM  CTPAaxOBOTO  PBbIHKA  BBICTYIIAIOT
CTpPaxOBbl€ OpraHM3alMd KaK HKOHOMHYECKM 000COOJEHHOE 3BEHO
CTPAaxOBOTO PbIHKA.

Knaccuduxkanus cTpaxoBbIX OpraHu3anmi.

1. Ilo nNpPUHAAIEKHOCTH CTPAaxXOBbIE OpraHM3alUu [T Ha
aKUMOHEpHBIE, YaCTHbIE, OOIIECTBA B3aUMHOTO CTPAXOBAHUS.

Axyuonepnas cmpaxoeas opeaHusayus — 3TO HEroCyJapCTBEHHAas
opranu3aionHas ¢opmMa, B KOTOPOil B KaueCTBE CTPaXOBIIUKA BBICTYMAeT
YaCTHBIM KalluTal B BUJI€ aKIIMOHEPHOTO 00IIECTBA.

Yacmuvie = cmpaxogvle  op2anuzayuy  TPUHALIEKAT  OTHOMY
COOCTBEHHUKY WJIM €TO CEMbE.

B 2ocyoapcmeennom cmpaxosamuu B KadyecTBE CTPAaXOBUIMKA
BBICTYNIA€T rocyaapcTBO: OCYyIIECTBIEHHE TOCYAAPCTBEHHOTO CTPAaXOBAHUS
MpEeACTaBIsieT  co00il < opMy  TOCYAapCTBEHHOTO  PEryJIMpOBaHUs
HallMOHAJIIBHOT'O CTPaXxOBOT'O PbIHKA.

Obwecmeo 83aumHo20 "cmpaxosanusi — 0co0as HErocyAapCTBEHHAs
opraHusanonHas (opma, BbIpaxarouias JOTOBOPEHHOCTb MEXIY TIpyHIon
(U3NYECKUX WM IOPUIUYECKHUX JIUL O BO3MEUICHUM JPYr Apyry OyayIimx
BO3MOXKHBIX YOBITKOB B OINpPEACJICHHBIX JOJSAX B COOTBETCTBUU C
YCTAaHOBJICHHBIMU ITpaBUjamMu CTpaxoBaHusd. C IOpUIMYECKHX MO3ULUI
KaXAbld 4JieH OO0IlecTBa B3aMMHOIO CTPAXOBaHUs — OJHOBPEMEHHO U
CTPaxOBIIMK, U CTPAXOBATEb.

2. Ilo xapakTepy BbINOJHSIEMbIX CTPAXOBBIX ONePalUil Pa3IMyaloT
cneyuanuzuposantvle (MPOBOAAT OTACIbHBIE BUIBI CTPAXOBAHMS: >KHU3HHU,
OTHEBOE U T.J1.) U YHUBEPCAlbHble CTPAXOBbIE OPTraHU3ALMH.

3. Ilo 30He 0OOCIY:KMBAHUSI PA3IUYAIOT MeCHMHble, PecUOHATbHbIE,
HAYUOHANbHbIE U MeNHCOYHAPOOHble (TPAaHCHAUMOHAIIBHBIE) - CTPAaXOBbIE
OpraHMU3aLNH.

ITorpeOuTensiMu CTPaxoOBBIX NPOAYKTOB HA PBIHKE BBICTYIAIOT
CTpaxoBaTeIU: IOPUAUYECKHE WM JeeCrocoOHble (U3MUecKHue  Jula,
CTPAaxXyHoLMe MMYIIECTBO WIHM 3aKIHOYAIOIME CO CTPAXOBIIMKOM JOIOBOP
JUYHOIO CTPaxOBaHMs WJIM CTPAaXxOBaHMUS OTBETCTBEHHOCTH. CTpaxoBarellb
yIUIAYUBAET CTPAaxOBBbIE B3HOCHI M HMMEET IPABO HA IMOJYYEHHE CTPAXOBKHU
IIPU HACTYIUICHUHU CTPAaxOBOIO CIIydasl.

Tosap crpaxoBoro pbIlHKa — CTpaxoBOoM mOpoaykr. Ero
NOTPEOUTENBCKASI CTOUMOCTh COCTOUT B OOECIIEYCHHM CTPaxOBOM 3alllWTHI.
Ifena cTpaxoBOro mpPOAYKTa ONpPENENACTCS 3aTpaTaMd Ha CTPaxoBOE
BO3MEIICHHE WUJIM CTPAaXOBOE OOECIeueHHUe, a TAKXKE Pacxo/laMu Ha BEICHUE
JieJ1a ¥ pa3MepoM MPUOBUIH CTPaXOBIIHKA.
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[IpoaBuXkEeHHE  CTPAaXOBBIX  MHPOAYKTOB U  HUX  pealu3aluio
IPEUMYIECTBEHHO OCYIIECTBISIOT TMOCPEAHMKH. CTPAaXOBble€ areHThl U
CTpaxoBble OPOKEPHI.

OYHKIIMOHUPOBAHUE CTPAXOBOIO pbIHKA MPEANojaraet Haludue
npodecCHOHAIbHBIX OLEHIIUKOB PHUCKOB M YOBITKOB, B KayecTBE
KOTOPBIX BBICTYNAIOT CIOpBEWephl U amkactepsl. Cropsgetiepbl — NHCIEKTOPbI
WIM areHTbl CTPaxOBOM  OpraHu3allH, OCYIIECTBIISIIONIUE  OCMOTP
MMYIIECTBA, IPUHUMAEMOIO0 HAa  CTpaxoBaHue.  Adocacmepvr  —
VIOJHOMOYCHHBIE (U3WYECKUE WM IOPUANYECKUE JIMIa CTPaXOBIIUKA,
3aHUMAIOIIUECS YCTAHOBICHUEM MIPUYHMH, XapaKTepa 1 pa3Mepa YOBITKOB.

JIy1st 3 TRI CBOMX MHTEPECOB, Pa3pabOTKH 3aKOHOMATEIBHBIX aKTOB,
MOATOTOBKY CTAHJAPTHBIX TPaBUJI CTpaxoBaHUs, cOOpa W IMyOJMKAIAU
CTPaxOBOM  CTAaTUCTUKM M JIPyTUX COBMECTHBIX II€JIEd CTpPaxoBbIC
OpraHu3allui, CO3/IAIT 00BbeOUHeHUs (accoyuayuu) CcmpaxosuwuKxod Ha
PErMOHaILHOM M HAIIMOHAJILHOM YPOBHSX.

3anuiiaT CBOM MHTEPEChl U CTpaxoBaTelid, CO3/laBasi 00beOUuHeHUs.
cmpaxosamenet. OHN BBIPAXKAIOT MHTEPECHl MOCTPAJABIINX CTpaxoBaTeleu
OT HEJ0OPOCOBECTHBIX CTPAXOBBIX OpPraHU3AIMM, OKa3bIBAIOT MOTEPIEBIINM
IOPUJIMYECKYIO0 TOMOIIb, YYaCTBYIOT B COBEPIICHCTBOBAHUU W Pa3BUTHUU
CTPaxOBOTO 3aKOHOJATENbCTBA U JIP.

BaxHbIM  3BEHOM  CTpPaxOBOTO pBbIHKA BBICTYIIAa€T CHCTEMA
rocyJ1apCcTBEHHOI0 PeryJupoBaHusl, HEOOXOAUMOCTh KOTOPOTO CBS3aHA B
MEPBYI0 O4Yepenb C 3alIUTOM IPaB U HHTEPECOB CTPAXOBaATEIIEH,
MpEJOTBpAICHUEM ux (hMHAHCOBBIX MOTEPh BCJIEJICTBUE
HETJIaTe)KECIIOCOOHOCTH CTPaXOBOM OpraHU3AIIHH.

3 OCco0eHHOCTH CTPAXOBOI'0 MAPKETHHIA

MapkeTuHr SBISETCS OAHOM M3 BaKHEHUIUX (DYHKIUN yIpaBICHUS
CTPAaXOBOM KOMIIAHUEW, CHUCTEMOW B3aMMOJECUCTBUS ~CTPAXOBUIMKA U
CTpaxoBaTens, HANpPaBICHHOM HAa B3aWMHBIM Yy4YE€T WX - HUHTEPECOB H
MOTpeOHOCTEM.

CrtpaxoBoil MapKeTHHI — CUCTEMa OpPTaHU3allUM BCEU EATECIbHOCTH
CTPaxoBOM (UPMBI 1O CO3JAHUIO U COBITY CTPAXOBOTO MPOJYKTa HA OCHOBE
KOMIUJIEKCHOT'O U3YYE€HUsI PhIHKA U PEATIbHBIX 3aIPOCOB MOKYNATENs C LEIbIO
MOJTyY€HUsI TPUOBLIH.

MapkeTuHr MOXeT OBITh OIpEAeNieH TakK e, Kak psa (QyHKIHHA
CTpaxoBOH KOMIIaHWH, BKJIIOUAIOIMI B cebs IUIAHUPOBAHHUE,
1IeH000pa30BaHNe, KOMMYHHUKAIIUU, OPraHU3allui0 CETH MPOJABUKCHUS
CTPaxOBbIX MOJINICOB HAa OCHOBE PEATIbHOTO M MOTEHUHMAJIBLHOIO CIpOca Ha
CTPaxoOBbI€ YCIYId. YJOBJIETBOPEHUE CTPAXOBBIX HMHTEPECOB KIMEHTOB
SBJISIETCS SKOHOMHYECKUM M COLIMAJIbHBIM OOOCHOBAaHUEM CYIIIECTBOBAHUS
CTpPaxoBOro oOIeCTRa.
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Cayx0a MapKeTHHIa CTPaxOBOM KOMIAHMHM pPacCMaTPUBACTCS Kak
MO3rOBOM  IEHTP, KaK MCTOYHUK OOOCHOBAaHHOM HHpOpMaLUU U
pPEKOMEHJAUMK [0 MHOTMM BOIpPOCAaM TEKYWIEM W MNEPCHEKTUBHON
NEeSATENbHOCTH CcTpaxoBinuka. lleHTpanbHON (uUrypoil cTpaxoBOro phIHKA
CTAHOBUTCSl CTpaxoBaTellb, HUHTEPECAMU M TOTPEOHOCTSIMU KOTOPOro B
CTPaxXOBO 3alIUTE ONPEAEISIETCS AEITEIbHOCTh CTPaXOBILIUKA U €T0 CITY>KObI
MapKeTHHTa.

PaccmarpuBasi MapkeTWHT Kak (DYHKIIMIO yIpaBiICHUS, MOXKHO
BBIJICTIUTh HECKOJIbKO €ro NPHHIMIIOB TPUMEHHUTEIBHO K CTPaxoBOM
NEeATEIbHOCTH:

— mujamenbHoe, 8CeCMOpOHHee U3YYeHUe PbIHKA CObIMA CMpaxoebix
npoOYyKmos Uisl pa3pabOTKU CTPAaTEeruH Pa3BUTHS CTPAXOBOW KOMIIAHUU U
MIPUHATHS ONEPATUBHBIX PEIICHUII;

— yenenanpasienHoe 8030elicmaue Ha pblHOK cmpaxosamerieli B UEsIX
(opMHpOBaHHUs TIATEKECIIOCOOHOTO CIpoca Ha CTPaxoBble YCIYIH U
(opMHpOBaHKS B MACCOBOM OOIIECTBEHHOM CO3HAHUM MO3UTUBHOTO UMHUJKA
CTPaxOBOW KOMITAHWH;

— npucnocobnetue mexywel 0esimeibHOCMU CmMpaxo8ot KOMNAHUU K
mpedo8aHUAM CMpPAaxo8020. pblHKA TYTeM pa3padOTKU W BHEAPEHHUS B
MPAKTUKY TaKUX BUJOB CTPAXOBaHUS, KOTOPHIE OTBEYAIOT NOTPEOUTENHCKUM
OPEANOYTEHUSAM CTPaX0oBaTee;

—  00/1208peMeHHbIll  XapaKkmep MapkKemuuea, TPeIoararmuni
IPOrHO3UpPOBaHUE Oyyliell KOHBIOHKTYPBI CTPaXOBOI'O PbIHKA U pPa3BUTHE
CTPaTErnyecKoro IIaHuPOBaHUA B c(hepe CTpaxoBOil 1€ATEIbHOCTH;

— HayeleHHOCmb MapKemuHed Cmpaxo8ou KOMNAHUU HA  SACHO
BbIPAIICEHHDIN KOMMepUeCcKUull pe3yivmam, APeIoaramiuil odecrneyeHue
peHTa0enbHOW pabOThl CTPAaxXxOBOW KOMITAHWHW ‘B IIEJIOM M Ha OTIEIHHBIX
CEerMEeHTaXx PbIHKA, MOJYyYE€HHUE MPUOBLIN OT KAKJIOTO BUJA CTPAXOBAHUS.

3agaya  CTpPaxoBOro MAapKeTHMHIa COCTOUT B  YCTPAaHEHHH
MPOTUBOPEUYMIT MEXAY CTPaxOBIIMKAMHU M  CTPAXOBaTEIsIMU  IIyTEM
MIPEJOCTABIICHUS CTPaxXOBATEsIM YCIyT HY>KHOTO KadyecTBa U B TpeOyeMOM
accopTuMeHnTe Oe3 ymepba Mg MpUOBUILHOCTH CcTpaxoBmiuka. OmHAKO B
MOCJIETHEE BPEMS PEaIM30BaTh ATY 3aJlayy yAAeTcsl BCe C OONBIIMM TPYIOM
U3-3a MOBBIIICHUS TPEOOBATEIBHOCTU CTPAXOBaTENEH, JKeIaloUUX MOXYIUTh
32 CBOM JICHBI'M Kak MOXKHO Oojbiie ycnyr. TeM He MeHee, MOXKHO
YTBEPAKIATh, YTO MApPKETHHI — 3TO CPEICTBO JOCTHKEHUS ONTUMAIBLHOTO
pacrpeaeneHus pecypcoB B CUCTEME CTPaXOBaHUS.

MapkeTHHI B CTpaxoBou cdepe MMeeT CBOKW CleHu(pukKy, 4Tro, B
NEePBYI0 04epeab, CBA3aHO CO CJIeAYIIIMMHU 0COOCHHOCTSIMHM CTPaxX0BOIo
Om3Heca:

— Q0J2Ull CPOK JHCU3HU CMPAX08020 NPOOYKmMA, IOJITOCPOYHBIN
XapaKTep B3aUMOJACUCTBUS CTPAXOBLIMKA M CTPAXOBATENS, ONPEAEIIIEMbIN
CPOKOM JEHCTBUS JOroBopa (HampuMep, CpOK JEWCTBUS JIOrOBOpa
CTpaxOBaHHU KU3HHU MOXET AocTurath 50 u Oosiee JeT), B pe3ynbTare Yero B

147



psizie Cily4aeB UCTUHHAS PEHTAOEIBHOCTh CTPAXOBOTO MPOIYKTA CTAHOBUTCS
TIOHATHOM Yepe3 MHOTO JIET MOCJIe €ro MPOAaKH;

— Hambonee BakHas JUIA KIMEHTA 4acTh €ro OOIIEHUS CO CTPaxOBOM
KOMIIaHUEH (pacciieZloBaHue U YPETYJIUPOBAHUE CTPAXOBOTO CIydasi) MOXKET
OTCTaBaTh Ha TOJBI OT MOMEHTA 3aKIIOUYCHHS JOTOBOPA, CTPAXOBIIUK MOYKET
M0 TEM WJIM WHBIM TNpPUYMHAM OTKa3aTh B BBIIUIATE BO3MEIICHUS, T.€. Hd
amane NOKYNKU CMPAXo8020 NPOOYKMA KIUEeHmM He 8Cce20a MOdiCem OYeHUmb
€20 Kauecmaeo,

— HeomoemuMoCms Cmpaxogol yciyeu Om Cmpaxosujuka, KOTOPBIM
Oepet Ha ce0s T0ATOBPEMEHHBIE 0053aTENIbCTBA 0 BO3MEIICHHIO YIIepoa;

—  HENnoCmoOsIHCMBO Kawecmea Cmpaxoeozo NpooyKmd, KOTOpPOe
BBITEKAET W3 JOJITOCPOYHOTO XapakTepa CTPAaXOBOrO IMPOJIYKTA U €ro
HEpa3pbhIBHOM CBSI3U CO CTPAXOBIIHKOM;

— CUNbHASL PUCKOBASL COCMABIAIOWAS, XapaKTepHAs JIJI CTpaXxOBaHMSI,
TOTIa KakK TPaJAWIMOHHBIA MapKeTHHT B cdepe TpOU3BOJACTBA HE
MpeayCMaTpuBaeT TOAPOOHOTO aHAIM3a PA3IUYHBIX PUCKOB, HMCIOIINXCS B
MpoIecce KU3HEHHOTO ITMKJIA TOBapa, MPHU OTOM PHUCK (€ro OIleHKa H
YIPaBJICHUE UM) — OCHOBHAS COCTABJISAIONIAS CTPAXOBOTO MPOTYKTA;

— CUNIbHASL 20CYOAPCMBEHHASL Pe2lAMEeHMayusi Cmpaxoeo2o ouzHecd, B
JaCTHOCTH, OTHOCHUTEIHHO TPEOOBAHMI K CBOKWCTBAM CTPaxOBOTO MPOIYKTa
(Tapudpl, 00s3aTENBHOE CTPAXOBOE MOKPBHITHE, Pa3MEIICHUE CTPAXOBBIX
PE3EPBOB U T. J.). DTO CYIIECTBEHHO CHIKAeT MApKETUHTOBYIO CBOOOY
MaHEBpa CTpPaxOBIIMKA (HAIpUMEP, OH HE MOXKET CYIIECTBEHHO CHHU3UTH
IIEHbl Ha CBOM YCIYI'H, TaK KakK 5TO BBI3BIBAET OTBETHYIO PEAKIIHIO
rocyJapCTBEHHBIX OpraHoB, OTBETCTBEHHBIX 3a obecrieuenue
MJIaTEXKECTIOCOOHOCTH CTPaXOBIIUKA);

— HedicenamenbHas OUHAMUKA COYUATbHO-IKOHOMUYLECKO20 OKPYHCEeHUs.
cmpaxoeoz2o Oena — WHOIANWS, pa3opUTENbHAS UISI  JAOJITOCPOYHOTO
CTpPaxOBaHHUsA, PpPE3KOE ¥ HEMPEIBUICHHOE TOBBIIICHUE CTOUMOCTH
BOCCTAaHOBJIEHUS] HEJABM>KMMOCTH U aBTOMOOWJIEN MOCIE CTPAaXxOBBIX CIIy4aeB
B DKOHOMHUYECKH PA3BHUTHIX CTpaHaxX 3a TOCICAHUE JBA ICCATHICTHS, POCT
MPECTYITHOCTH, KPaXh aBTOTPAHCIIOPTA, IPHUBICYCHUE CTPAXOBIIUKOB K
OTBETCTBEHHOCTH II0 paHEE HEW3BECTHHIM pPHUCKaM (HampuMep, BIHSHUE
acOecta Ha paszButue paka, CIIN/]), He yuuThIBaBIIMMCS TIPH TapU(HUKATUU
JOTOBOPOB CTPaxOBaHUS, U T. [I.;

— COYUANbHAL 0OWECMBEHHO 3HAYUMAS POTb CMPAXOB8AHUS, KOTOPAS
MPAKTUYECKH HE TIO3BOJISIECT CTPAXOBIIMKAM OTKA3bIBATHCS OT OMACHBIX TPYIITI
KITMEHTOB WJIM YOBITOYHBIX PBHIHKOB (HampuMep, B 00JIACTH 0053aTeIbHOTO
CTpaxOBaHUS AaBTOTPAXKJTAHCKOW OTBETCTBEHHOCTH). Tak, B psAle CTpaH
rOCyJapCTBEHHBIC OpraHbl HMMEIOT TPAaBO 3aCTaBISATh CTPAXOBIIHKOB
NpUHUMATh Ha CTPaXOBaHWE HEXKEIATEeIbHbIC /I HHX, HO COIHMAIBHO
3HAYMMBIE PUCKH, OT KOTOPBIX OHU OTKA3AJIUCh ObI B MHBIX YCIOBUSX;
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— omcymcmeue NameHmMOBAHUsT CMPAXOBbIX NPOOYKMOE8, HUTO
aBTOMATHYCCKH BJICUET 3a CO0OM OBICTpOE KOIMHUPOBAHUE YIAYHBIX
pa3pabOTOK U CTPAXOBBIX MPOTPAMM KOHKYPEHTaMU;

— c1aboe NOHUMAaHue Cymu Cmpaxosamusi OOIbUUHCMBOM KIUEeHMO8,
0COOCHHO (PUBMYECKUMHM JIMIIAMH, YTO OCIIOKHSET OOIIEHUE CTPaXOBIIUKA C
MOTCHITHAIBHBIMA CTPAXOBaTEISAMH, YacTO HE NPEACTABIIOIMMHU cebe
MOJIC3HOCTh CTPAXOBOM 3aIIUTH M1 MEXaHU3M (hOPMHUPOBAHHUS €€ 1ICHBI;

—  uype3sulualiHO  OONbUIOE 3HAUEeHUe Ce2MeHmAayuu pPulHKA B
JESATCIIbHOCTH CTPaXOBIIHUKOB.

4 AHaIM3 KOMILIEKCA CTPAX0BOI'0 MAPKETHHIa

Kommieke MapkeTHHIa B CTPaXOBAHMM MPEJCTABIIAECT cO00N HAOOp
NOAJAIOIINUXCA KOHTPOJIIO TAKUX MAapKETUHIOBBIX HMHCTPYMEHTOB, Kak
Ccmpaxoeou NpoOYKm, YeHd, HOGble KAHANbl U MEXHOA02UU NPOOBUNCEHUSL,
COBOKYITHOCTb KOTOPBIX CTPAaXOBUIUK MCIOJIB3YET IS MOIYUYEHUS JKEITAeMON
pPEaKIMK LIEJIEBOrO PHIHKA CTPAaXOBATEICH.

ToBap — crTpaxoBasi yciayra Kak TOBap: CBOMCTBa, OOCHy>KHMBaHHE,
rapaHTud. JTO — 0053aTeIbCTBA CTPAXOBUIMKA OCYUIECTBUTH CTPAXOBYIO
BBIILJIATY U PSIJI IPYTUX YCIYD IPU HACTYIJIEHUH CTPAXOBOTO CIIydasl.

Ilena — neHexxHas CyMMma, COOTBETCTBYIOIIAS LEHHOCTH CTPaXxOBOM
YCIyTU: CTPaxoBOM Tapud, cTpaxoBas MpeMusi, CTpaxoBasi CTOUMOCTD,
CTpaxoBasi cymma, rpaduk orjaTsel CTPaXOBbIX B3HOCOB. Jpyrumu cioBamu,
3TO KOJMYECTBO JCHET, KOTOPOE JIOJKEH 3aIllJIaTUTh CTPaxoBaTelb, YTOOBI
IIOJIyYUTh CTPAXOBYIO YCIYTY.

MeTtoabl  pacnpoCcTpaHeHUsl, [EJAIOIIME  CTPAxXOBYIO  YCIYI'y
JNOCTYITHOM ISl CTPaxoBaTeJiel: MECTOIOJIOKEHUE TOYEK MPOJAXK, KAHAJIBI
cObITa, 0XBAT pbIHKA. BKII0YatoT pailoH 1elCTBHS CTPaXxOBOM OpraHU3aluu U
ee (uIManoB, KaHAJIbl NPOJAX, METOJbl OXBaTa lEJIEBbIX CErMEHTOB
CTPaxoBOT'0 PHIHKA.

MeToabl NPOABUKEHHUs CTPAXOBOM YCJYIH — JIEUCTBUS CTPAXOBOM
OpraHM3aldd 10 PACOPOCTPAHEHUIO CBEACHUM O JIOCTOMHCTBAX €€
MPOJYKTOBOTO ToOpTdesis M caMoil OpraHu3auuu, yOexIeHUIO - IIEJIEBbIX
CTpaxoBarejeil B HEOOXOAMMOCTH MPUOOPETEHUS CTPAaXOBOM 3allUTHI:
pekiama, JIMYHOE MPOJBUKEHHE, CTUMYJIUPOBAHHE COBITA, CBA3M C
OOLIECTBEHHOCTBIO.

Hcnonp30BaHue  KOMIUIEKCA ~ MApKeTMHIA  IIPUMEHMUTENIBHO K
KOHKPETHOMY CTPaXxOBOMY MPOAYKTY M PbIHKY, pa3pa0dOTKa BapUaHTOB MX
B3aUMOJEHUCTBUA IO3BOJIAIOT BBIACHUTH MApKETHHIOBBIE BO3MOYKHOCTU
CTPAaxXOBUIMKA U PHIHOYHBIE YTPO3bI JJIs1 BHIPAOOTKH JajbHEHIIEH CTpaTeruu
ITIOBEJICHUS CTPAXOBOW OPraHM3AIlMU HA PBHIHKE.

CrpaxoBble yCIYrM CO CTaHAApPTHBIMH Ha0OpaMH YCJIOBUH U
JOTIOJIHUTEIIBHBIMU CEPBUCHBIMU YCIYyTaMHu Ul PA3JIUYHBIX KIMEHTCKUX
IPYIII — 3TO CTPAXOBBIE IPOIYKTBHI.
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CTpaxoBoii MPOAYKT — 3TO TOTOBas K peaju3alid CTPAXOBIIUKOM
CTpaxoBaTell  yciyra, oQopmieHHass  MAaKeToM  JOKYMEHTOB U
3aKJII0YAIONIAsCA B TOM, YTO 32 CTPAXOBYIO MPEMHUIO CTPAXOBIIMK MPUHUMAET
Ha ce0s1 00s13aTeNIbcTBA BO3BMECTUTh YOBITKM CTPAaxOBaTel0, MPOUCIISIIINE
BCJIEJICTBUE OTOBOPEHHBIX CTPAXOBBIX COOBITUH.

CtpaxoBoil MPOAYKT TaKXKe COCTOMT U3 sjpa U 000J0YKH. AHOpo
NpENCTaBIsIeT COOOH OCHOBY CTPaxOBOTO TMPOAYKTa, BKIIOYAIOIIYIO
HPKOHOMHUYECKHE (CTpaxoBas MpeMHsi, cTpaxoBas CyMMa, CCYyIbl, y4acThe B
OpUOBLISX ~ CTPAXOBIIMKA ©W  JIp.) W TeXHUYeckue  ((ppaHImms3bl,
MPEIOCTaBIIIEMbIE TAPAHTUHN U X YPOBEHB U JP.) XapaKTEPUCTHKHU; YCIOBUS
BBIIJIATHl CTPAXOBOTO BO3MEIIECHHUS, a TAKXKE JOMOJIHUTEIbHBIC YCIYTH,
KOTOPBIE MOKET NMPEAOCTaBUTh CTPAXOBIIMK MPU HACTYIJICHUH CTPAaXOBOIO
clrydas.

Obonoyka CTPaxoBOro MpPOAYKTa HUH(GOPMHUPYET CTpaxoBaTens o
NOTPEOUTENHCKUX CBOMCTBAX MpEAIaraeMoro NoKpbITHs. OHa BhIpaxaeTcs:

— B KOHKPETHOM JIOKYMEHTE (CTPaxOBOM MOJKC U MOSCHEHUS K HEMY);

— B peKJIamMe CTPaxoBOTO MPOIYKTa;

— B JCUCTBUSX TMPEACTABUTENS CTPAXOBIIMKA, HAMpaBICHHBIX Ha
3aKJIIOUEHUE JI0TOBOpA CTPAXOBaHUs, €ro OOCITy>KMBaHHE M pacCieOBaHHUE
CTPaxoOBOTO CITy4Jasl.

Ocoboe 3HaueHHE MpU CO3aHUM OOOJOUKH HMEIOT UMs (TOproBas
Mapka, OpeH]1) CTPaxOBIIUKA.

XapakTepHOil O0COOEHHOCTBIO CTPAXOBOW YCIYTH, BIUSIONICH Ha ee
BBIOOp  CTpaxoBaTeleM, IOMHUMO 3KOHOMMYECKMX U  TEXHHUYECKHUX
XapaKTEPUCTHUK, SBISACTCS 00wecmeennas yenHocms (MOTpEOUTENbCKAs
OIICHKA) — TIpenocTaBisieMas 0€30MacHOCTh, PUObUIBHOCTD, TPECTHKHOCTD,
KauyecTBO MOCIEMPOAAKHOTO OOCIyXHBaHUs (paccieOBaHUE CTPaxOBbBIX
CllydaeB, JOMOJHHUTEIbHBIE YCIyT'H, BHHUMaHWE K CTPaxoBaTemio),
HAJEKHOCTH 00CIaHUI CTPaXOBIIHKA.

OTH 0COOEHHOCTH CTPAaXOBOW MPOAYKIIMM MOKHO. PAacCCMaTpUBaTh Kak
KpUTEpUU BBIOOpA MOTpPEOUTENIEM CTPAXOBON KOMIAHUH ¥ OMNPEAEICHHOTO
THUIIA €€ YCIYT.

CrtpaxoBble MNPOAYKTHI MOIYT ObITh KJaCCH(PUIHPOBAHBI 0
PA3JIHYHBIM IPU3HAKAM.

1. Ilo npusnaky oCHOBHOU HYHOAMEHMANLHOU NOMPEOHOCHIU,
BBI3BIBAIOIIEH UX K KU3ZHHU:

— TMOTPEOHOCTh TMOJYYUTh TapaHTUM BO3MEIIECHUS Ha Clydai
HEMpPEeIBUACHHOTO HEOJIArOMPUSTHOTO COOBITHS;

— o0ecrneynTh rapaHTuu 0Jaronoxy4us cede u CBOeH ceMbe Ha Cllydai
NOTEPH TPYIOCTOCOOHOCTH U CMEPTH;

— CcO3[aTh K OIpEAENEHHOMY CpOKY HEKOTOpPbIM KamuTal WId
obecrneunuThb cedbe 6e30eIHYI0 CTapOCTb.
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2. Ilo xonkpemmviM nompebHOCMAM CTPAXOBble MPOAYKTHI MOKHO
pa3lieuTh HA KPYMHBIE TPYMIbI, "ceMbHU", KaXAast U3 KOTOPBIX CIYKHUT JJis
yJIOBJIETBOPEHUS OJIHOM HamboJee BaXKHOM XapaKTepHOU MOTPEeOHOCTH:

— KJIacC PUCKOBOT'O CTPaxOBaHMSI;

— CTpaxoOBaHUE KU3HH;

— [IEHCUOHHOE CTPaxOBaHUE.

3. Ilo npunyuny cxoorcecmu @hyHKYUll U NOKpbIBAEMbIX UMU PUCKOB.

— B paMKax KJlacca PHUCKOBOTO CTPaxOBaHHSI — CTPAaxXOBaHHE
MMYIIECTBA, OTBETCTBEHHOCTH M 3J0pPOBbSl KaK OTAEIbHBIE KaTErOpuu
CTPaxoOBbIX MPOITYKTOB;

— BHYTPH KaTE€ropuy MUMYIIECTBEHHOTO CTPaxOBaHUs — CTPAXOBAHUE
HEJIBUYKMMOCTH, aBTOMOOMIILHOE CTPaXOBaHKE, TPY30B, CY/IOB U T. JI.

B 3aBucuMocCTH OT 0CO0€HHOCTEl MOTPEeOHUTEJbCKOr0 IMOBEICHUSA
npu npuodpeTeHun CTPaXOBBIX NMPOAYKTOB 170.¢ MOKHO
KJIacCH(pUUUPOBATH MO CJIEIYIOIIHM MPU3HAKAM:

1. Ilo 3ampauennvim MapKemuHe08bIM YCUTUAM:

— TMNPOAYKTHI, JJIA MNPOAAXH KOTOPHIX HE Tpedyercss OObIInuX
MapKETHHTOBBIX  YCHWJIMM, Tak Ha3blBA€MbIE IOKYIAIOIIUECS  BUJbI
CTpaxOBaHHUs, HAI[PUMEP ABTOMOOMIBHOE UM IEHCUOHHOE CTPaXOBAHMUE;

— TMPOAYKTHI, KOTOPBIE MPUXOAUTCS NPOTAIKUBATH HA PBIHOK,
"mpomaBaembie" — cTpaxoBaHME (PU3MYECKHX JIMII OT HAHECEHHUS WMH
AKOJIOTHYECKOTO yIepoa.

2. Ilo cmenenu npucnocobnenus npooykma noo uHOUBUOYALbHbLE
mpebosaHus cmpaxosameins PHU NPOAAKe MOTPEOUTEIIO:

— TMIOJHOCTBIO TOTOBBIE CTPaxOBBIC IPOAYKTHI C HEU3MEHSEMBIMU
yCIOBUSMH U TapudaMu, B OCHOBHOM HCIOJIb3yeMbI€ JUIsl TOKPBITHS
MAacCCOBBIX PHUCKOB (aBTOMOOWJIBHOE CTPAaxXOBaHUE, CTPaXOBAHHUE KUJIIbA)
(U3nUEeCKUX JIUL;

— TPOAYKTHI, JOMYCKAIOIIME HEKOTOPYI aJanTaluio YCIOBUH H
TapudoB, MPUMEHSIEMbIC, KaK MPABWIO, I 4YacTH (U3MYECKUX JIHI] TI0
MAacCOBBIM pHCKaM, a TakXKe [JIsi TOKPBITUS MPAKTUYECKH BCEX
WH]TyCTPUATBHBIX PUCKOB;

— WHAUBUJyaJIbHbIE TPOAYKTBI, NPUMEHSEMbIC [JI1 CTPaxXOBaHUS
0Cc000 KPYITHBIX MPOMBIIIJIEHHBIX PUCKOB.

st crpaxoBaresnsi (pakTopamMu BbIOOpPa CTPAxXOBOr0 NPOAYKTA
SIBJISIIOTCS

— docmynHocms — MPOCTOTA MPUOOPETEHHSI Y CTPAXOBIIUKA;

— penymayus CmMpaxoeou opeanusayuu — JIOBEpUE, BBI3BIBAEMOE
CTPaXOBUIMKOM Yy NMOTpeOUTENEH CTPaxoBOro MPOyKTa;

— 0C8e00MIeHHOCMb O TIOTPEOHOCTIX U MPEANOUYTEHUSIX KIIMEHTOB;

— KomMnemeHyusi COTPYAHUKOB CTPaxoOBIIMKAa MpPU peaTU3aALHU
MIPOJIYKTa U 3aKJIFOYEHHUH JI0IOBOPA CTPaXOBAHUS;

— KOMMYHUKayus — THPOPMUPOBAHHOCTb MOTPEOUTENISI-CTpaxoBaTels
0 XapaKTEPUCTUKAX CTPAXOBOTO MPOAYKTA;
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— CNOCcOOHOCMb CTPAXOBIINKA OBICTPO pearnpoBaTh HA HM3MEHUBIIIHAECS
OPEeArnoYTeHUsI M MOTPEOHOCTU KIIMEHTOB.

OcHoBOI A((DEKTUBHBIX TPOJAXK SBISETCA KA4eCTBO CTPaxX0BOI0
NMPOAYKTA. YPOBEHb KAueCTBa ONPENCIACTCS CUCTEMOM IOKa3aTelIeH,
KOTOpasi BKJIKOYAET:

1) [lokazaTenu, olleHUBAaEMBbIE 10 3AKIIOYEHUS JOrOBOpPA CTPAXOBAHUSA:

— 00BEM CTPaxOBOM OTBETCTBEHHOCTH;

— KOJIMYECTBO MPEAOCTABISIEMbIX OCHOBHBIX M JIOMOJHUTEIbHBIX
YCIYT;

— MAPTHEPCKUE B3aUMOOTHOIIEHUS «CTPAXOBIIUK — CTPAXOBATENbY;

— CTENEHb UHJIUBUAYATILHOCTH CTPAXOBOIO MPOAYKTA;

— BO3MOXHOCTbH aJalTallii YCIOBUW CTPAXOBAHUSI O] KOHKPETHOTO
CTpaxoBaTes;

— yAOOCTBO MecCTa M BpEMEHH MPUOOPETEHHUS CTpaxoBaTeieM
CTPaxoBOr0 MPOJIYKTa U T.I1.;

— MPO3PavyHOCTh YCIOBUM JOTOBOPA CTPaXxOBaHUS;

2) Iloka3zarenu, oOIleHMBacMble B TMEPUOJ JICUCTBUA JIOrOBOpaA
CTpaxOBaHUS:

— OINEPATUBHOCTh BHECEHUS U3MEHEHUH B JOTOBOP CTPaXOBaHUS;

— PEryJSIPHOCTh MOCTYIUICHUS JIEHEKHBIX MOTOKOB B 3aBUCUMOCTH OT
BAPUAHTOB CTPAXOBBIX IJIATEKEH;

3) mokazateiu, OIleHUBAaEMbIE MOCIIe HACTYIJICHUS CTPAXOBOIO CIydas:

— MOJIHOTa U CBOEBPEMEHHOCTh HMCIIOJIHEHUS CTPaXOBUIMKOM CBOUX
00513aTENLCTB;

— peryispHoe HH(DPOPMUPOBAHHUE - CTpaxoBaTelsi O MPOJAOKCHUH
JIIOTOBOpa CTpaxOBaHU,

— MPOJIOJKATEITLHOCTh YPETYJIUPOBAHUS YOBITKOB;

— MacmTad yJacTHsl CTpaxoBaTeysd B yperyJIUPOBaHUHN YOBITKOB;

— JIOCTOBEPHOCTb IKCIEPTHU3HI MTOCJIE CTPAXOBOIr0 Cliyyasi U T. II.

CTpaxoBIIMK, MOpeAarallifuil CTPaxoBble MPOJAYKTHl BBICOKOTO
KadyecTBa, WMEET BBICOKYIO JOXOAHOCTb, YCTOWYHBEIC.  (DHHAHCOBBIC
pEe3yAbTaThl, BEITOIHYIO KOHKYPEHTHYIO MO3UIIMIO Ha CTPAXOBOM PHIHKE.

Kak u Bcskmii TOBap, CTpaxoBOM MPOAYKT MMEET MOTPEOUTEIBCKYIO
CTOMMOCTh M  CTOMMOCTh (LieHy). [lompebumenvckas  cmoumocmo
Ccmpaxo602o0 npodykma ONpeNesieTcss 00ecleueHUeM CTPaXxOBOM 3aIlHTHI.
Ecin crtpaxoBoe coObITHE HAcTymaeT, TO MOTpEOHWTENbHAs CTOMMOCTH
BhIpakaeTcss B (OpME CTPaXxOBOTO BO3MEIIEHUS, IOKPBITUS YOBITKOB
CTpaxoBatess Wik B GopMe CTPaxoBOrO 0OECIIeueHHs B CIydae CTPaXxOBaHUS
’KU3HH COTJIACHO JIOTOBOPY CTPaXOBaHUSI.

Cmoumocmv cmpaxogou yciyeu (yeHa) BBIPAXKAETCS B CTPAXOBOM
B3HOce (Tapude, mnpemMun), KOTOPYIO  CTpaxoBareilb  YIJIAYHBaET
CTPaxOBITUKY.
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Ilena cTpaxoBOro MpoayKTa — 3TO CTPaxoBOM Tapud, KOTOPHIA B
PBIHOYHBIX YCJIOBHUSIX MPHU JT0OPOBOJIBHOM CTPaXxOBAaHWU YCTAHABIMBAETCS C
y4E€TOM JIEUCTBUS 3aKOHOB CIIpOCa M MPEIJIOKEHUS, 3aKOHOB PBIHOYHOMN
KoHKypeHluu. [Ipu o0s3aTensHOM cTpaxoBaHMM TOPT(HENns cTpaxoBaTenen
(dbopMupyeTCsi TOCYAapCTBOM U PHIHOYHBIEC 3aKOHBI JIEHCTBYIOT OTPAaHUYEHHO.

[lena cTtpaxoBaHHMsSI CKJIQJIbIBAETCS HECKOJIBKO WHade, 4eM B cdepe
TOBApHOI'0 OOpaIICHUSI.

CrtpaxoBoil Tapu — 5TO CcTaBKa CTPAxOBOM NPEMUU C EIUHUIIBI
CTPaxOBO CYMMBI C Y4E€TOM OOBEKTa CTPAXOBAHUS M XapaKTepa CTPaXOBOTO
pHuCcKa. DTO aJeKBaTHOE JICHEIKHOE BhIpAKEHUE 00s13aTEIhCTB CTPaXOBIIUKA,
3aKPEIJICHHBIX B YCJIOBHUSX 3aKJIIOYEHHOIO JOroBOpa CTPaxOBaHMS.
CrpaxoBoii Tapud HazbBaOT erie TapupHoi craBkoil. C ero momMoIubo
ONpeNeNsieTCs BEIMYMHA CTPAaxOBOM MPEMHUHU, KOTOPYK) CTPaxoBaTellb
JOJDKEH 3aIJIaTUTh MPU 3aKJIIOUEHUH JOTOBOpa CTPaxOBaHUSI.

JloroBop cTpaxoBaHUs MPEICTABISET COOOU TBYCTOPOHHIOW CIEIKY,
COrJJaCHO KOTOPOW CTpaxoBaTeidb YIUJIAUMBAaeT CTPAaxOBOW B3HOC, a
CTPaxOBIIMK O0s3yeTCs BBILJIATUTH CTPAXOBYIO CyMMY TpPHU HACTYILJICHUU
yKa3aHHBIX B JJOTOBOpe coObITui. CTpaxoBasi mpeMusi — II€HA 9TON CJEJIKH,
1 €€ BEIMYMHA JOJHKHA OBITH JOCTATOYHOM, UTOOBI:

— MOKPBITh 0KUJJA€Mbl€ NPETEH3UU B TCUCHHUE CTPAXOBOIO MEPUO/IA;

— CO3/1aTh CTPaxoOBbIE€ PE3EPBHI;

— MOKPBITh U3JEPKKU CTPAXOBOM OpraHU3alliy HAa BEACHUE JET;

— 00ecrneunTh ONpeIeTICHHBIN pasMep MPUOBLIH.

CrpaxoBoii Tapud, Kak I[€Ha & CTPaxOBOM MPOAYKIIMH, HMEET
OTIPENICTICHHYIO CTPYKTYPY, €r0 OTACIbHBIC DJIEMEHTHI JOJIKHBI 00ECIeUnTh
¢buHaHCHpOBaHUE BceX QYHKIMNA CTPaXOBIIUKA.

DKOHOMUYECKH O0OOCHOBaHHAs CTPYKTypa CTPaxXOBOM MPEMHUU HUMEET
BOXHOE 3HaueHWE 11 JI(PGEKTUBHON  NEATEITHHOCTH  CTPAaXOBBIX
OpraHu3aluii, 470 0OyCIOBICHO CICAYIOIMIMMU MOMEHTAMU:

1) oHa CIY)KUT OCHOBOM COCTaBIICHUS (DMHAHCOBOTO IIJIaHa CTPAXOBOU
OpraHu3aluy;

2) TO3BOJIIET MPOTHO3UPOBATH MPEACIbHBIE Pa3Mepbl  OTIEIbHBIX
BUZIOB (DaKTHYECKUX PACXOJIOB CTPAXOBIIUKA;

3) CHOyXUT OCHOBaHMEM i1  MPaBUJIBHOTO  YCTAHOBJICHUSA
Hajoroo0ixaraemMoi 6a3bl JIs yIJIaThl HAJIOTa HA MPUOBLIL;

4) npaBWIbHO YCTAaHOBJEHHAs JOJi1 HETTO-IPEMUH TapaHTUPYET
CTPaxOBbI€ BBIIJIATHI CTpPaxoBaTeNsiM (BBITOAONPUOOpETATENSIM) B CBSI3U C
HACTYIUUIEHUEM CTPAXOBBIX CIIy4YacB.

Tapudnass craBka, MO KOTOpPOW  CTpaxoBareib  yIUIaYMBAET
PACCUMTAHHYIO JIJII HETO CTPaXOBYIO MPEMHUIO, HA3bIBAETCS OPYTTO-CTABKOM.
OHa cOCTOUT U3 IBYX YacCTEW: HETTO-CTABKHM U HATPY3KH.

Hetto-cTaBka mpenHaszHadeHa i (GOPMHUPOBAHUS JICHEKHOTO
dboHmTa, W3 KOTOPOTO OCYIIECTBISIOTCS CTPaxoBble BHILIATHL. YacTh
CTPaxOBOM MpeMuH, CIyXkaras IJis MOKPBITUS PacXoJoB W (popMupoBaHUS
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MJIAHOBOM TPUOBLIM CTPaxOBOW OpraHU3allMd, B MPAKTHKE CTPaxXxOBAHUS
Ha3blBaeTCs Harpy3kou. Harpyska ucrnosb3yercst ajisi OKPBITUS PacXo0B
CTpaxOBLIMKAa HAa TPOBEJIEHHWE CTpaxoBbix omepauuil. K Takum pacxomam
OTHOCATCS OIlIaTa TpyAa paOOTHUKOB CTPAaxOBOM OpraHu3allid, 3aTpaThl Ha
M3rOTOBJICHHE CTPAXOBBIX JOKYMEHTOB (3asIBJICHHI, MOJUCOB, aKTOB U T.II.),
peKjiaMy, XO3SIIICTBEHHBIE pacxoabl (apeHaa TMOMEIEeHUM, I[1aTa 3a
KOMMYHAJIbHBIE YCIYTH U T. 1.) U Ap. B Harpy3ky MOKeT Takke BKIIOYAThCS
U TpUObUIb, KOTOPYIO CTPAxOBIIMK MPEAyCMaTPUBAET TOJYyYUTh OT
CTPaxoBOM JEATENbHOCTH. B cTpykType OpyTTO-CTaBKM OCHOBHOW SIBJISETCS
HETTO-CTaBKa, Ha OO KoTopoi nmpuxoautcs 60 — 95 % B 3aBUCUMOCTH OT
BHJla CTPaxXOBaHUs, a Harpy3Ka COOTBETCTBEHHO cocTanisieT 5 — 40 %.

C nomo1pto Tapu(HOIM CTaBKU ONPEEISIFOTCS AOJIN YYaCTHs KaXKA0ro
cTpaxoBaTeis B (OpMUPOBAHUU JeHEKHOTO (oHma. 3a cueT 3Toro (oHma
JOJDKHBI OBITh OCYIIECTBIICHBI CTPaxOBBIE BBIILJIATHI, TOKPBHITHl MPOYHE
pacxojpl CTpaxoOBIIUMKa U TodydeHa mpuObLIb. [loaTOMy ocHOBHas 3amaua,
KOTOpasi CTaBUTCA TPU pacyeTe Tapu(HON CTaBKH, CBA3aHA C OMpPEICICHUEM
BEPOATHON CYMMBI BBIIJIAT MO CTPAXOBBIM CIIy4asM H JPYTHUX PacXoioB
CTPaxOBIIMKa, MPUXOMANINXCA Ha EAMHMIY CTPAaxOBOH CYMMBI WJIHM OJWH
O0OBEKT CTPaXxOBaHMUS.

Cnexyer wMeTh B BUAY, YTO CTpaxoBas MpeMHs YIJIAuWBaeTCs B
HayaJyie IEMCTBUS JOTOBOPA CTPAXOBAHUs, a BBIIJIATa CTPAXOBOW CYMMBI, KaK
IPaBUJIO, IIPOMCXOAUT YEpPe3 HEKOTOPOE BpeMsl (eciiu BOOOIIE UMEET MECTO).
Co0bITHUs, B clTydae HACTYTUICHHS] KOTOPBIX CTPaXOBIUK OOCIIAET BHITIIIATUTh
CTPaxOBYI0 CyMMY, MOTYT HOCUTh TOJIbKO Cly4dalHbIi Xapaktep. [loatomy
Ype3BbIYANHO BAXKHOE 3HAUYCHHUE B CTPAXOBAHWU MMEET MPABUIIBHBIN pacuer
CTPaxOBBIX TapU(OB.

Ecnu TapudHnble cTaBKM paccUMTaHbl MPaBUIIBHO, TO CTPAXOBIIUK 32
CYeT TMOJYyYEHHBIX CTPAXOBBIX B3HOCOB MOXET B TIOJIHON Mepe BBIMOJHUTH
B3ATHIE Ha ce0si 00s3aTenbCcTBa, MOKPHITH CBOU M3JEPKKH IO MPOBEICHUIO
CTPaxOBaHUA M MOJYYUTHh NPUOBLTH. 3aBBIIICHHE TaprU(POB MO CPABHEHUIO C
BEPOATHOCTHIO HUMEIOIIETOCS puUCKa OyAeT MPemsTCTBOBATH - 3aKIIIOUEHUIO
JOTOBOPOB CTPAaXOBAaHUSA C TOTEHIMAIBHBIMU CTPAXOBATENSIMU, CHHUXKATh
KOHKYPEHTHBIE BO3MOXXHOCTH CTPaXOBIIMKA HA CTPAXOBOM pPBIHKE.

3aHmwkeHre TapuHOW CTaBKM MOXKET MPUBECTH K TOMY, UTO Y
CTPaxXOBIIMKa MPOCTO HE XBAaTUT CPEACTB JUIsl OCYHIECTBIEHUS CTPAXOBBIX
BBIIJIAT M TIOHECEHHBIM CTpaxoBaTEIsIMU B PE3yJbTaTe€ HACTYIUICHUS
CTpaxoBOTO ciydas ymiepOd He Oyner Bo3memieH. [locnenuss cutyanus
KpalilHe HEraTMBHO OTpa)XKaeTcsi HE TOJbKO Ha (DMHAHCOBOM IOJIOKEHUHU
CTPAaxOBUIMKA, HO M BBI3BIBAET HEIOBEPUE K CTPAXOBAHHIO CO CTOPOHBI
ctpaxoBarener. Ilostomy opran crpaxoBoro Haa3zopa B Poccun
yCTaHaBIMBAET KOHTPOJb 32 OOOCHOBAaHHOCTHIO NPHUMEHSEMOIO pa3Mepa
Tapu(QHONH CTaBKM U MOXET NPUHUMATh CTPOTHE CAaHKIMU 32 CHUKCHHE
BEJIMUMHBI CTABOK CTPAXOBIIUKAMH 0€3 JOCTaTOYHBIX HA TO OCHOBaHHIA.
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3agauM 1eHOOOpa30BaHUsI B CTPAXOBOM MPeINPUHUMATEIbCTBE
TaAKOBBI:

— WCCENOBaHME W TPYNIUPOBKA PHUCKOB B pPaMKaxX CTPaxOBOM
COBOKYITHOCTH;

—  HCUYHCICHHE MaTEeMaTHYeCKOH  BEPOSTHOCTH  HACTYIUICHUS
CTpaxOBOTO CIIyJasi, ONPEeIeICHNE YaCTOThI U TSHKECTH UX MOCIIECTBUI KaK B
OTJENBHBIX CTPAaxOBBIX TpPyNNax, TaK ©U B I1EJIOM IO CTPaxXOBOH
COBOKYITHOCTH;

— MaTeMaTu4eckoe 000CHOBaHUE HEOOXOIUMBIX PACXO/I0B HA BEJICHUE
JieTia CTpaxoBIIMKa M MPOTHO3UPOBAHNUE TEHCHITUN €r0 Pa3BUTHS;

— MareMaTH4eckoe 00OCHOBaHHME HEOOXOJHMMBIX PE3ePBHBIX (POHJIOB
CTPaxOBIIUKA, TMPEMIOKEHHUE KOHKPETHBIX METOJOB U HCTOYHHKOB
dbopmupoBanus 3Tux GOHIOB.

Kaxgas crpaxoBas opraHu3aius MPOBOJUT CBOIO  I[CHOBYIO
(TapudHyI0) MOAUTHUKY, ONUPASICh HA CIEIYIOUME OCHOBHbIE NPUHIHIbI:

1) skeusanenmuocms cmpaxosvix omHouteHull cmopon (CTPaxoBIIHKA
u crpaxoBatens). -CoOmiofeHre TPHUHIMIA O3HAYaeT, YTO HETTO-CTaBKH
JIOJDKHBI MAKCUMAaJIbHO. COOTBETCTBOBATH OOIIEH BEPOATHONW CyMMe yiepoa,
9TOOBI 00ECTIEYNTh BO3BPATHOCTH CPEACTB CTPaxoBOro (oHIa 3a Tapu(HBIHA
nepuo;

2) OocmynHocmb Ccmpaxosvlx mapughoé IS IHUPOKOTO Kpyra
cTpaxoBaresieil. Peanuzanus nNpuHNHWIQA HAOPSIMYH 3aBUCUT OT YHCIA
CTpaxoBaTeseil U 3aCTPaXOBaHHBIX OOBEKTOB: YEM UX OOJIbIIIE, TEM MEHBIIE
yiepOa NMpUXOIUTCA Ha KaXJO0ro CTpaxoBaTesisi, TEM JOCTYIIHEEe CTAaHOBSTCS
Tapu@bl;

3) cmabunbnocmb pazmepos CcmMpaxoevlx mapu@os B TCUCHHE
JUIATEIBHOTO BpeMeHH. B 3ToM chywyae y cTpaxoBaTenell MOSBISETCS
TBEpAAass  YBEPEHHOCTh B  COJMOHOCTH  ‘CTPAaxOBOTO  Jela |
MJIaTeKECHOCOOHOCTH  opraHu3anuu. [loBelmieHue -~ TapupHBIX  CTaBOK
PEKOMEHIYEeTCSI TOJIbKO TMPU HEYKIOHHOM POCTE YOBITOYHOCTH CTPaxoBOM
CYMMBI,

4) pacuupenue obvema cmpaxosoi omeemcemeennocmu. CoOIIOACHHE
MPUHIINIIA BBITOJHO U CTPAXOBIIHUKY, U CTPAXOBATEI0, OCKOJIbKY Tapu(HbIe
CTaBKUA CTAHOBSTCS JOCTYyIHEe W O0OECIeYMBACTCS CHW)KCHHE TOKa3aTells
yOBITOYHOCTH CTPAXOBOH CYMMBI,;

5) npunyun obecnewenus camooKynaemocmu u peHmadeibHOCmu
cmpaxoevix onepayuil. CTpaxoBble Tapu(bl TOJDKHBI CTPOUTHCS TaKUM
o0pa3oMm, 4TOOBI MOCTYIUICHHE CTPAXOBBIX TUIATEXKEH HE TOJBKO MOKPHIBAIIO
pacxo/bl CTPAaXOBIIUKA, HO M 00ECTIeUnBajIo MPUOBLIb;

6) npunyun ougghepenyuayuu mapugueix cmasox — 3HHEKTHBHBINA
MHCTPYMEHT pAaCKIAaJKH ywmepOa, OTPaKaroIMi ONTUMAJIBHOE Yy4dacTHe
cTpaxoBaress B GOPMUPOBAHUU CTPAaXOBOro (HoH/A.

[TpaBriIbHOE yCTaHOBIIEHHE IIEH HA CTPAaXOBbIE MPOAYKTHI BO MHOT'OM
ompenensieT yCHeX CTPaxOBOTO MPEANPUHUMATENLCTBA, BIMSIET Ha
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BO3MOXKHOCTbH TMOJIy4Y€HHUS MPUOBLIN OT peain3alii CTPaXOBBIX MPOAYKTOB U
OKa3aHUs CTPaxoBBIX YCIYI M €€ BEIUYUHY, IIOBBIIIAECT AKTUBHOCTH
CTpaxoBaTesIel Ha CTPaXOBOM PBIHKE U CTEIIEHb UX YAOBJIETBOPECHHOCTH.

CObIT M mpogaka CTPaxoBOM MNPOAYKIMU 3aBEpPUIAIOT KOMILIEKC
MapKETUHIOBBIX MEPONPUITHI U SIBISIOTCA PE3yJbTaTOM CJIIEIaHHBIX paHee
YCUJIUW TIO BBISBJICHUIO TOTPEOHOCTEM W MPEANOUYTCHUN KIMEHTOB, HX
MOTPEOUTEIHCKOTO TMOBENCHUS, TPUEMIEMOCTH U TIPUBJICKATEIHHOCTU
YCIIOBHM CTpaxOBaHUs, pa3Mepa MPEMUHN U JOTOTHUTEIBHBIX YCIYT.

IIpopa:xka — 3TO JMYHOE OOIEHHME CTPaxXOBIIMKA W CTPaxoBaTels,
HAIPaBJIEHHOE Ha MOJy4YeHHe MpHObUIM OT cObITa W Tpedyrollee 3HaHUM,
HAaBBIKOB U OTIPENICTIEHHOTO YPOBHS KOMIIETCHIINH, YTOObI YOS IUTh KJIUEHTA B
TOM, YTO OH HYXKJA€TCS B CTPAXOBaHUH, UTO YCIYTHd JAHHOTO CTPAXOBIIUKA
MOJTHOCTBIO. TIOKPHIBAIOT €r0 CTpaxoBble TNOTpeOHOCTH, a Tpeldyemas
CTpaxoBas MpeMusi — HeOoIbIlIas J1aTa 32 CTPaX0OBOE MOKPHITHE.

Cy1iecTByeT HECKOJIbKO OOIMX TpeOOBaHWI K OpraHu3aluu cObITa
CTPaXOBBIX YCIIYT, @ UMEHHO:

— KJMEHT JOJKEH 3HaTh, IJIE OH MOXET MNPUOOPECTH CTPaxoBOE
MTOKPBITHE;

— JIOCTYT K TOPTOBOM TOYKE TOJKEH OBITh JIETKUM U CBOOOTHBIM;

— OOCHIy)XMBaHHE KJIHUEHTa JOJKHO OBITh BHHUMATECIbHBIM H
T00poXKeTaTeIbHBIM.

B kadecTBe KaHAJOB cOBITA CTPAXOBBIX MPOAYKTOB HUCIOIB3YIOTCSA:
CmMpaxosvie azeHmovl, CMpaxosvle OPOKepbl, «NPAMOU OU3HeC», cucmema
«npsAMo20 omeemay u op.

CTpaxoBoii areHT — TMpeJCTaBUTEIh CTPAXOBIUKA, KOTOPOMY Ha
OCHOBAaHMM KOHTpAaKTa IMOPYYAETCs 3a OIPEICICHHOE BO3HArpaXKICHUE
OCYUIECTBJISATh CTPAXOBYIO NEITEIbHOCTh. ATE€HTAMU CTPaXOBIIHMKA MOTYT
OBITh KaK (PU3MYECKHUE, TaK U IOPUIUYECKHE JTUIA, TEHCTBYIOMNE OT UMEHU
CTPAaxXOBLIMKA U MO €ro MOPYYEHUIO B COOTBETCTBUU C IIPEIOCTABICHHBIMU
MOJTHOMOYHSIMH.

PabGota B KkauecTBe CTpaxoBOTO areHTa TpeOyeT OT ‘KaHAWIaTa He
TOJIBKO 3HAHUU B 00JIACTH MPEAJIaraéMbIX BHIOB CTPAXOBAHUS U KOHKPETHBIX
CTPaxOBbIX  MPOJIYKTOB, HO W  3HAHUW  TICUXOJIOTUU - JIIOJIEH,
KOMMYHHUKA0€IbHOCTH, YMEHHUS JErKO W HENPUHYXIACHHO OOIaThCs ¢
JIOJIbMU Pa3HbIX Mpodeccuid, BO3PaCTOB U COLIUAIBLHOTO CTaTyca.

CrpaxoBbIMH areHTaMu — HOPUIUYECKUMH JIMI[AMU BBICTYHAIOT
TYPUCTHUUECKHE AareHTCTBA, NYHKTHl MPOJaX MOOUIIBHBIX TelIedOHOB,
aBTOMOOUJIbHBIE JUJIEPHI, IOPUIUYECKUE KOHCYJbTAlMM U HOTapHaJIbHbIE
KOHTOPBI, KOTOpbIE HapsAAy C YCIyramMH MO OCHOBHOMY MPOQUIIO CBOEH
AESITeIbHOCTH TpesiaraloT 0pOpMUTh T€ WM UHBIE IOTOBOPHI CTPaxOBaHUSI.

CrtpaxoBoii Opoxkep - HE3aBUCUMBII MOCPEIHUK,
3aperuCTPUPOBAHHBI B YCTAaHOBJICHHOM  TOpPSAKE B KadyecTBe
MPEANPUHAMATENS, OCYLIECTBISIOIEr0 MOCPEAHUYECKYIO JESITENBHOCTD I10
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CTPaXOBaHUIO OT CBOEr0 MMEHW HAa OCHOBAHMM IOPYYEHUH CTPaxOBaTENs
6o crtpaxoBuiuka. CTpaxoBbIMU OpokepamMu MOTYT ObITh (PU3HUYECKHE U
IOPUINYECKHUE JIHIIA.

CrpaxoBoii Opokep — 3TO KOHCYJIbTaHT OyIyIIero crpaxoBartelis Mpu
3aKJIIOYEHUU JIOTOBOpa CTpPaxOBaHMs JAaHHOTO BHJAa C TOW WM HMHOU
cTpaxoBoil kommanuei. OO6nanas oOmmMpHONW HHPOPMAIMEH O CTPaxOBBIX
KOMITAHMSIX, TEUCTBYIOIIMX B TOM WJIM MHOM CETMEHTE CTPAaXOBOTO phIHKA,
0000mIas, aHAIM3UPYs] U HUHTEPHPETHPYS 3Ty HHPOPMAIHUIO, CTPaxOBOU
Opokep BBICTyMaeT B KadyecTBE KBaJIM(PHUIIMPOBAHHOTO 3Kcrepra AJis
CTPaxoBaTeisl, BO MHOTOM OIPEAEISIIONIETO €ro MOCIEAYOINE ASHCTBUS B
OTHOLIEHUY 3aKJIFOYEHMS I0IrOBOPa CTPAXOBAHUS.

B ¢ynkuuu ctpaxoBoro 6pokepa BXOAUT: IPUBJICUEHHUE KIMEHTYPHI K
CTPaxOBaHUIO, €€ TOHUCK; NPOPECCHOHATIBLHOE KOHCYJIbTUPOBAHUE IIO
MHTEPECYIOMIMM KJIMEHTA BUJIAM CTPAaXOBAHUS; ONPEIEICHUE ONTUMAIbHBIX
YCIIOBHM CTpaxoBaHUs JJid KIMEHTa (B COOTBETCTBUHU LIEHA — KAYECTBO) Kak
1Mo 00bEMY CTPaXOBOTO MOKPBITHS, TaK U MO BEJIMYUHE CTPAXOBOH MPEMUMU;
MOATOTOBKA WJIM O(OpMIIEHHUE HEOOXOAMMBIX JJIsl 3aKJIIOUEHHUS J0roBopa
CTpPaxOBaHUA WM TMOJYYEHUS CTPaxOBOW BBIILJIATHI JOKYMEHTOB; COOp
UHTEpecylome uHpopMalMy; SKCIEepTHAas OLEHKa W pa3MelleHue
CTPaxoBOTO pHCKa W T. 1. bpokepckue yciayru OCOOEHHO MIMPOKO
IIPUMEHSIOTCS B IPAKTUKE MIEPECTPAXOBAHUS PUCKOB.

BzaumopeiicTBre cTpaxoBOW KOMIIAHMM U CTPAXOBBIX ITOCPEIHHUKOB B
IPOABUKEHUH CTPAXOBBIX MPOAYKTOB K KOHEUHOMY MOTPEOUTEN0 00pa3yer
BEPMUKATILHYIO MAPKemuH208ylo cuchmemy pacnpeoenenus. Kpome Toro,
[OJIy4aeT PacCHpOCTPaHEHUE NPSIMOA MAPKETHHI, T. €. UHMEepPaKmueHas
MApKemuH206as cucmema pacnpeoeieHus, B KOTOPOW HCIOJIb3YIOTCS
pazMyHbIe CPEACTBA JJI HEMOCPEICTBEHHOW CBSI3M C MOTEHIMAIBHBIMU
CTpPaxOBaTEIsIMU C IIEJIbI0 MOJYYEHHsI OTKJIMKA WM 3aKIOYEHHUs J0roBopa
CTpaxOBaHHUA Ha JHOOOM CETMEHTE CYIIECTBYIOIIETO CTPAXOBOrO PhIHKA.

Cucrema «npsiMoOro Om3Heca», WU MPOJAAKA «HA MeECTaX», — 3TO
3aKJIIOUYEHUE JIOTOBOPOB CTpPaxoOBaHUs, OIEHKAa pHUCKa M - 0hOpMIICHHE
JOKYMEHTOB OJHUM M3 CHEIHAIUCTOB B O(UCE CTPaxOBOW OpraHHU3aIUH.
Opranuzanus nponaxu "Ha MecTtax" HOBOTO WM MOAUPUIIMPOBAHHOTO
CTPaxoOBOTO  MPOAYKTa  COTPYAHUKAM  KOPHOPATUBHBIX  KIMEHTOB
BOCTpeOOBaHa, HO HEJOCTATOYHO pa3BUTA HA OTEUECTBEHHOM CTPaXOBOM
peiHke. OHa MOXET OCYHISCTBIATHCS JiOO myTeM e-mail-pacchuiku
COTpYJHMKaM  KOPIOPATUBHOIO  KJIMEHTa, JUOO  KOHCYJIbTUPOBAHUS
CHEeIUaINCTaMi CTPAaXOBOW OpraHU3alMM HEMOCPEACTBEHHO B oduce
KJIMEHTA.

Cucrema «mpsiMOro OTBETA» XapaKTEPU3YeT PpaclpOCTPAHEHUE
uH(pOpMallMM TpPU [OMOIIM Pa3INYHBIX CPEACTB pEKIaMbl (IIPECcChl,
MeYaTHOM M MOYTOBOM pEKJIaMbl, TI0 TeseoHy | Ap.). 3aKIF0YeHNE JOroBOpa
CTpaxOBaHUS OCYLIECTBIAECTCA IyTeM 3aKaza cTpaxoBaTeleM JuOO Ha
JOMalTHUM ajpec areHra, JuOO0 MyTeM MOKYNKHU IOoJuca IO IModTte, JIMOo
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gyepe3 0aHKOBCKHE OKHA. [IpsiMble KOHTAKTHI C MOTPEOUTENIMHA HEOOXOTUMBI
P MPOJIAXe CTPAXOBBIX MPOJIYKTOB, UMEIOIINX WHANBUIYATN3UPOBAHHBIN
XapakTep (HarnpuMmep, cTpaxoBaHUE (DUHAHCOBBIX PUCKOB, MHBECTUIIMOHHBIX
MPOEKTOB W T. 1.). Ilpu 3TOM CTpaxoBIIUK HE TOJBKO MOAUPHUIUPYET
CTaHJAAPTHBIE YCJIOBHS B COOTBETCTBHUHM C BBISIBJICHHBIMH MOTPEOHOCTSIMU
KJIMEHTa, HO W PACCUUTHIBAET CTPaxoBOW Tapud, ompenenser o0beM
CTpaxoBOTO cepBuca W Ap. IIpomaxkeld CTpaxoBBIX MPOAYKTOB 3aHUMAIOTCS
CHEIUATNCTBI TOJ] KOHTPOJEM PYKOBOIUTEIS-MEHEIKEpa MO CTPAXOBBIM
OTIepaIvsIM.

[IpssMoit ~ MapKeTHMHT  TO3BOJSET  CTPAXOBIIMKY  OOECIEYUTH
KOMMYHUKAITMOHHYIO H30MpPATEebHOCTh, TMEPCOHU(DHUKAINIO COOOIEeHU U
pa3BUTHE, CTAaOWIBHBIX  CBsi3ed. 37€Ch  TOSBISETCS  BO3MOXKHOCTH
HETOCPEICTBEHHBIX KOHTaKTOB CTPaXOBIIUK-CTPaxoBaTeIhb C
HCITOJIh30BAaHUEM COBPEMEHHBIX KOMITHIOTEPHBIX CETCH.

NHcTpyMeHTAMH MApPKETHHIOBBIX KOMMYHHMKALUMH  SBJISIOTCS
pekjiaMa Ha MECTe  MpPOJaku, TeNe(OHHBII W TMOYTOBBIA MApPKETHHT,
crenuagbHble pEKJIaMHble MPOJa)KW, BBICTABKUA (SIpMapKH), pekIama
CTPaXOBBIX MPOJYKTOB U T [I.

KopnopaTruBHble KOMMYHUKAIMU OCYUIECTBIISIOTCS B OCHOBHOM ITyTEM
pEKIIaMbl TOPrOBOM MapKu B IIpecce, Ha TEJIEBUACHUM U PAJMO, a TAKXKE 32
CYET CIIOHCOPCKUX MEPONPUATHI 1 MELICHATCTBA.

CrpaxoBble KOMIIAHUM MOAAEPKUBAIOT T€ATPBI, My3€H U OMOIUOTEKH,
ABJSIFOLIMECS ~ HAalMOHAJIBHBIM  JIOCTOSHUEM, YCTPAWBAKOT  BBICTABKU
COBPEMEHHBIX XYJOXXHUKOB, YYacTBYIOT B OPraHM3alMyd TEHHHCHBIX
TYPHUPOB, SKCIEANIMN U TapyCHBIX peraT. KoprnopaTuBHble KOMMYHHKAILIMH
paccunMTaHbl Ha OOIIECTBO B IEJIOM, T. €. HA CO3JaHHE OJarompUATHOTO
MMHUJKa KOMIIAHUU B IJ1a3aX OOIIECTBEHHOrO MHEHMS, FOCYJapCTBEHHOU U
MYHUITMTIATFHOW BilacTH, motpeduteneir. Kpome Toro, kopmopaTuBHBIC
KOMMYHUKAIIMU — BaXKHbI MHCTPYMEHT MPAKTUYECKOr0- MAPKETUHTA, KOTa
CTPaxOBIIMKY CIOKHO BBIJCIUTH YEM-TO OCOOCHHBIM ~TaMMy CBOHX
MPOAYKTOB Ha 0011eM (hOHE KOHKYPEHTOB. B 3TOM ciyuae yrnop BO BHELIHUX
KOMMYHUKAIUAX JI€JTAETC UMEHHO Ha TOPTOBYIO MapKy KOMITAHHH.

CrpaxoBasi pekjaMa — 3TO KpaTkas uHdoOpmaius, riae B SPKO,
oOpa3HOM U JIOXOAYMBOM (OopMe paCKpPHIBAIOTCS OCHOBHBIE YCJIOBHS
NpPEAJIAraéMbIX CTPAXOBBIX MPOAYKTOB. OHAa JOJDKHA YYUTHIBATH UHTEPECHI
pa3HBIX TPYIIl CTPaxoBaTelN€l C HEOJUHAKOBBIM YPOBHEM JOXOJOB,
IPUPOAHO-KIIMMATUYECKUMH YCIOBUSIMHU, HAllMOHAIBHBIMU OCOOEHHOCTSIMU
u 1. aA. Lenp Takoii pekyiaMbl — LeJIEHANpaBiIeHHOEe (QOopMUpOBaHUE
pPa3yMHBIX MOTPEOHOCTEN KIMEHTOB B CTPAaxOBOM 3aIMTE WMYIIECTBEHHBIX
UHTEPECOB.

CBsi3m ¢ OOIECTBEHHOCTH) — O3TO 3aIUIJAHUPOBAHHBIE U
MPOJIOJDKATENBHBIE ~ yCWIHMS IO  YCTAHOBJICHHID W NOAJIEPKAHHIO
I00pOXKENaTeIbHOCTH M B3aMMOINOHHMMAHUS MEXAYy OpraHuszanueil u
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o0m1ecTBeHHOCThIO. [1o OOIIEeCTBEHHOCTHIO MMOHUMAIOTCS JTUACPHl MHEHH,
IOPEICTAaBUTENIN BJIACTHBIX CTPYKTYp, YYAaCTHUKM OOIIECTBEHHBIX U
HNOJUTUYECKUX MapTUH U JBUKEHHUM, MPEICTaBUTENN (DUHAHCOBBIX KPYIOB,
KYPHAJINCTBI, MECTHBIE KUTEIH, IOCTABIIUKH, IOCPETHUKHU U T. 1.

Jlia yBennueHus 1oBepust K MHPopMmaluu o ce0e U CBOUX MPOIYKTax
CTpaxoBas KOMIIAHHS CTapaeTcs HCIOJIb30BAaTh pa3jM4YHblE CPEACTBA
HEJIMYHOT0, KOCBEHHO OTUIAYMBAEMOr0 MPEACTaBICHUS — MAOJIUCUTH.

PaGota ¢ 00111eCTBEHHOCTBIO, KaK U peKjIama, SIBISIETCS HHCTPYMEHTOM
KOMMYHHKAaTUBHOW TIOJUTHUKU CTPaXxOBOM KOMIIAHUM U Oa3upyeTrcss Ha
MPUHLIMIIAX  B3aUMOINOHUMAHMS,  MPAaBAUBOCTH,  SICHOCTH,  IOJIHOM
MH(GOPMUPOBAHHOCTH U COTPYIHUYECTBA, €AUHCTBA CJIOBA U JIEJa.

CrumyiaupoBaHHe MNpPOJa X —  3TO  pa3iuyHble  (opMmbl
KpaTKOBPEMEHHOTO  BO3JCWCTBHS  HA  CTpaxoBarejiei,  CTPaxoBbIX
MOCPEAHUKOB [IJIsl TPUBJIICYCHHS WX BHHUMAaHHSA K MPOIYKTaM CTPaxoBOM
KOMITAHUM M 'yBEJIMUEHHUS MPOJAX CTPAXOBOTO MPOJYKTa B ONpEIEICHHbIE
nepuoibl BpeMeHu. OHO HampaBlIieHO Ha MOAAEPKKY, MH(DOpMUPOBaHHE U
MOTHBAILIMIO BCEX YYACTHUKOB OM3HEC-TIpOLECCa MPOAAXK B LENIAX CO3AAHMS
HETPEPHIBHOTO TMOTOKA Peaju3allid CTPaxOBOTO MPOIYKTa, KOOPAUHUPYET
peKJIaMy M KaHaJbl IPOJIa’K CTPAXOBBIX MPOJYKTOB.

JIuynass mpoaaska — BUJ NPOABWKEHHUSA, KOTOPBIM NPEANOIAracT
JIMYHBI KOHTaKT CTPaxOBIIMKA CO CTpaxoBaTeleM, UX B3aUMOJICHCTBHE,
oOlIeHne, B MPOLECCE KOTOPOTO YCTHO MPEJCTABISIOTCS XapaKTEPUCTUKU
CTPAaxOBOTO MPOIYKTa, IPUHUMAIOTCS] COBMECTHBIE PEIIEHUS O BO3MOKHOCTH
(MM HEBO3MOYKHOCTHU) 3aKJIIOYEHMs JOroBopa cTpaxoBaHHUs. B oTimune ot
peKIIamMbl 3TO CPEJICTBO KOMMYHUKALIMU OCYIIECTBIsIETCS B (hopMe Auaora, a
HE MOHOJIOTA.

Jlnunas mnpopaxka — O3TO HE TOJBKO . CPEICTBO (HOPMHPOBAHUA
IJIAHOBBIX B3aUMOJCHCTBUI CO CTpaxoBarTesiaeM, HO U (hopmMa OCYLIECTBICHUS
COBITOBBIX OIepaluii, cnocod nosyyeHust nHpopMaIMK OT CTpaxoBaTesei 00
MX OTHOIIEHUH K MOKYIIKE TOTO WJIA UHOT'O CTPaXOBOTO MPOIYKTA.

Oco0eHHOCTSIMHU JIMYHBIX MPOJAK ABJIAIOTCH:

—  HEMOCPEACTBEHHBIN, JIMYHBIH  KOHTAaKT  CTPaxoOBIIMKA U
CTpaxoBaTeJs;

— JIMAJIOTOBBIN XapaKTep B3aUMOACUCTBHS;

—  BO3MOXXHOCTb  YCTAQHOBJEHMS  JUINTENbHBIX  NapTHEPCKUX
B3aMMOOTHOIIEHNUH «CTPaXOBUIUK — CTPAXOBATEIbY,;

— HaJu4ue ACHCTBEHHONM OOpaTHOW CBSI3M CO CTOPOHBI KIIMEHTA-
CTpaxoBaTeJs;

— BBICOKas pe3yJbTATUBHOCTh OCYLIECTBIEHUS 3TOrO CPEACTBA
KOMMYHHKAIIIH;

— CPaBHUTEJIBHO BBICOKAS YAEJIbHAs! CTOUMOCTb.

K enasnvim 0ocmouncmeam auuHsix npooastc OmMHOCAMCA:

— IUUPOKHE BO3MOXKHOCTU JIMYHBIX KOMMYHUKALIUW, JUaora
«CTPaxOBUIUK — CTPAXOBATEIbY;
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— Hanmnare 3P PeKTUBHON 00paTHOH CBS3H;

—  u30UpaTeNbHOCTh W QNANTUBHOCTh K  XapaKTEPUCTHKaAM
ITOKYTIAaTEIEN-CTPAXOBATEIICH;

— COKpalIEHUE MOTEPh MPU OXBATE MOJIE3HOM ayJUTOPHUH KIMEHTOB U
ONIPENICIICHHBIX CETMEHTOB CTPAXOBOIO PHIHKA;

— BO3MOYKHOCTU HEINPEPBIBHOCTU ATOTO CPEACTBA KOMMYHHUKALIMU U
BOBJICUEHHS YEPE3 NOCTOSIHHBIX CTPAaxOBaTeIel HOBBIX KIIMEHTOB.

Heoocmamku auunsix npooadic:

— HEBO3MOXHOCTh 3aXBaTa pbIHKA, pPACIOJ0KEHHOIO Ha OJHOU
TePPUTOPUH;

— Oomblue 3aTpaThl, CBS3aHHBIE C TPUBJICUYEHHEM U OOyUYECHHUEM
IIepCcoHana;

— Hm3kag  A(QPEKTUBHOCTH  HUCIIOJIB30OBAHUS  MEIUACPE/ICTB
MapKETUHTOBBIX KOMMYHUKAIUHT;

— 3MU30ANYHOCTH BO3AECHCTBUSL.

Kaxxnplii ‘BUJ, MapKETUHIOBBIX KOMMYHHUKAIMW CTPAXOBIIUKA HWMEET
BBICOKYIO pE€3YyJIbTATUBHOCTH B TOM CIIy4yae, €CIM OH IPUMEHSETCA IO
HAa3HAYEHUIO WJIA B COYETAHWUU C JPYTHUMHU JJIEMEHTAMH IPOABMKEHHS. B
3aBUCUMOCTH OT LICJIEBOW ayJUTOPUH W KOMMYHUKATMBHOM CTpaTeruv Ha
PBIHKE MOKET MPUMEHSTHCA paszIndyHOE coueTaHue (OpM MPOJBUKECHMUS,
KOTOpPOE MPEICTABIIIECT COOON KOMIUIEKC MAPKETUHTOBBIX KOMMYHHKAITUH.

JIEKIIUA 15. CYIHHOCTDb 1 OCHOBHOE COJAEP KXAHUE
MAPKETHUHI'A HA PBIHKE IIEHHBIX BYMATI

1. Cywpocmsv u ocobennocmu mapKemuHnza HA DPbIHKE WEHHBIX
oymaz.
2. AHanu3 KOMnAeKca MapKemuHnza Ha PblHKe YeHHBIX Oymaz.

1 CymHOCTh U 0COOCHHOCTH MAPKEeTHHI'a HA PbIHKEe HEHHbIX Oymar

PBIHOK HeHHBIX OymMar — 3TO cOCTaBHas 4acTb (JMHAHCOBOrO PBIHKA,
Ha KOTOPOM OCYIIECTBIISIOTCS ONEpaIiy KyIUIH-MPOJIaXKH LeHHBIX Oymar. C
MO3UIMM MapKETUHTa PBIHOK LEHHBIX OyMar — 3TO COBOKYMHOCTb
CYUIECTBYIOIIMX U MOTEHIMAIBHBIX MOKYyMAaTeaeil cuenupuieckoro Topapa —
YeHHOU Oymazu, WA UHEECMUYUOHHO20 NASL.

MapkeTHHr Ha pbIHKe HEeHHbIX Oymar (aHrJi. stock marketing) —
TOBapHO-IU(PepeHTUPOBaHHBIN 11€JIeBOW MAapPKETHUHT, IPEIMETOM KOTOPOTO
ABJISIFOTCS LIEHHBIE OyMar.

OgHako B OTJIMYME OT TOBAapPHBIX PHIHKOB OH  BBIIOJIHSET
JIBOMCTBEHHYIO pOJib. C OJTHOM CTOPOHBI, €r0 33a4a COCTOUT B IPUBIICUEHUU
JEHEKHBIX CPEICTB M3 PA3IUMYHbIX MCTOYHUKOB, a C JIPYroll CTOPOHBI, B
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3¢ ()EKTUBHOM BIIOKCHHUH JCHEKHBIX CPEJICTB B OJIMH U3 BUAOB (PMHAHCOBOTO
PBIHKA.

B pasButoM o0OlIECTBE PBIHOK ILIEHHBIX OyMar — 3TO HE KaKoe-TO
¢uzmueckoe MecTo Uil OCylIecTBiIeHHs caenok. Ilpu  Hamuuum
COBPEMEHHBIX CpEJCTB CBSI3M M HMHOOpPMAIMM CcJeidKka OpOKEepoB C
PO3HUYHBIMM HWHBECTOPAMHM OCYILIECTBISIETCS Yepe3 CHUCTEMY HHTEPHET-
TpelauHTa 0€3 BCTYIUICHUS B (PU3HUCCKUN KOHTAKT C TTOKYIATEIISIMHU IIEHHBIX
Oymar.

PbIHOK 1IeHHBIX Oymar o4eHb CHelU(pHUUEH caM 0 cebe U COBCEM HE
HAallOMUHAET PBIHOK MMOTPEOUTENbCKUX TOBapoB. Crnenu@uuHbie YepThl
MAapKETUHTa Ha PBIHKE IEHHBIX OyMar MPOUCXOMIT U3 CHElUu(UKU CaMOTO
PBIHKA.

Poinok yennvix oymae:

— MOJIOOOU, OYeHb CILOJCHBIUL U OUHAMUYHBIL PLIHOK, JNEWCTBUS Ha
KOTOPOM KECTKO PETYJIUPYIOTCS TOCYAapCTBOM U JOJDKHBI OTIUYAThCS
BBICOKOW COIIMAJIbHON OTBETCTBEHHOCTHIO, UYTOOBI HE BHI3bIBATH (DPUHAHCOBBIX
MOTPSICEHU N,

— MHO20MOBAPHBILL PLIHOK C BBICOKOW CTETIEHbI0 B3aUMO3aMEHIEMOCTH
TOBApOB, OCHOBAaHHBIH ~ Ha Pa3BUTOH  HWHMPACTPYKTYpe,  CIIOXKHBIX
MH(QOPMAITMOHHBIX  TEXHOJOIHUAX, JOPOroCTOAIlIeH pabodeil cuie u
3aTPAaTOEMKHUX TEXHUYECKUX CPECTBAX;

— OMKPbIMbLU PbIHOK C BO3PACTAIONIMMH 00bEMaMU TPAHCTPAHUYHBIX
OIEpaLHnii;

— PBIHOK 8blCOKUX puckog. PBIHOK IIEHHBIX OyMar CHJIBHO MOJBEP)KEH
BO3JICHCTBHIO BCEBO3MOXKHBIX PUCKOB: 3aKOHO/IATEIBbHBIX, CHCTEMATHUYECKHX,
KPEIUTHBIX, TPOLIEHTHBIX, BAIIFOTHOTO PUCKA, PUCKA TUKBUIHOCTH;

— pulHOK y3kux cneyuanuszayut. Kaxaplii (UHAHCOBBIA NPOAYKT
HalleJIeH T0J  ONpPENENIEHHYI0  ayJAMTOPHUIO: ~~ DOTO  HE  MPOJIYKT
MOTPEOUTETHLCKOTO PHIHKA, PACCYNTAHHBIN HA MIJIJTHOHEL;

— PbIHOK ¢hunancosozo npodykma. OOBEKTOM MAapKETHUHTa Ha PhIHKE
IIEHHBIX OyMar sIBIseTCs (MHAHCOBBIN MPOAYKT, HAIPUMEP IIeHHBIC OyMardy.
@UHAHCOBBIM MPOAYKT — MPOAYKT CHOKHBIA, BBICOKOMHTEJUIEKTYAJIBHBIN U
BBICOKOTEXHOJIOTHIHBINA. Y (PMHAHCOBOTO MPOIYKTA CIOXKHas permyTarusi. OH
MOCJIETHUN B IIEMOYKE CIpOCca, OH HE OTHOCHUTCS K MPOAYKTaM IEepBOM
HEOOXOIMMOCTH;

— KOHKYpeHmHblli pbiHOK. PBIHOK IIEHHBIX OyMar — PBIHOK CHJIBHOM
KOHKYpDEHIIMU: BHEIIHEH ¢  BHYTpeHHed. BHemHss  KOHKypeHIIUS
BBIPA)KAETCA B JIETKOM 3aMEHSEMOCTH MPOAYKTOB PhIHKA IIEHHBIX Oymar Ha
npyrue (UHAHCOBBIE MPOAYKTHI (HarpuMmep, OAHKOBCKHE, CTPaXOBBIE).
BHYyTpeHHSS KOHKYPEHITUS COCTOUT B TOM, YTO y TIPOTYKTOB PHIHKA IIEHHBIX
OymMar MHOTO BHYTPEHHUX CYOCTHTYTOB — JAPYTHX TPOAYKTOB pPBIHKA
LIEHHbIX Oymar;

— HeuzyyeHHwlil pbiHok. OTCYTCTBYIOT CHUCTEMATH3UPOBAHHBIC 3HAHUS
B 00JIaCTH MapKETHUHTA Ha PBIHKE IICHHBIX OyMar.
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Cywecmeyem 0ge cucmemvl MapkemuHea HAa pblHKe YEeHHbIX Oymae:
CMPYKMYPHASL U MEMOOO0N0SUYECKAS.

CTpyKTypHasi cucTeMa BKIIIOYAET pa3jIM4HbIE BUIbl MapKeTuHra. B
paboTe paccMaTpuBAaIOTCS JBa OCHOBHBIX Buaa. llepBwlii Buag — 23TO
MapKeTHUHT, OPUEHTUPOBAHHBIA Ha KOHKPETHYIO LIEHHYIO OyMary, onepaluio
WM YCIyTy — MAPKETHHI IMUTEHTA (TaK KaK SMUTEHT B MEPBYIO OYEpEb
3aMHTEPECOBAaH B TPOJIBMKEHUU IIEHHBIX OyMar Ha pBIHOK). OTOT BHUJI
MApKETHHIa XapPAKTEPU3YETCs TOBBIIMIEHHBIM BHUMAHUEM K COCTABJICHUIO
MpocteKTa dMuccuu. [lepen HOBBIM BBITYCKOM IIEHHBIX Oymar HeoOX0IuMO
[IPOBECTU BCECTOPOHHUN NPEABAPUTEIBLHBINA AHAIU3.

[ToaroToBKa K peIIeHUIO BOMIPOCA O BHIMYCKE IIEHHBIX OyMar BKJIFOYAET
CIEAYIOIME AEUCTBUSA: TIIATEIbHBIM aHAJIU3 OTPACIH, B KOTOPOU JEUCTBYET
COOTBETCTBYIOIIAsA KOMIIAHUS;, U3YUYEHUE IIOJIOKEHUSI KOMIIAHUUA B OTPaCIIy;
n3ydyeHue (PMHaHCOBON OTYETHOCTH KOMIIAHUU.

Bropoii- Bug MapkeTHHTa  — MAapKETHUHI, OpPHUEHTHPOBAHHBIA Ha
MOTpeOUTENs — MAPKETHHI MHBecTOpa. OH XapaKTepu3yeTcs MOBBIIICHHBIM
BHUMAHUEM K WHBECTUIIMOHHBIM OKUJIAHUAM MOTECHIUAIBHBIX MOKYIATEIIEH.
Heo6xoaumo 3HaTh BEAMYHMHY OTJIOKEHHOIO CHpPOCa, JOXOAHOCTh BIOXKEHUN
B yUpEeXKIeHUsI 0AHKOBCKOW CUCTEMBI, POLIEHTHI 110 BKJIaaM, MpeiaracMble
pa3IMuYHbIMU (DMHAHCOBBIMU KOMIAHUSMHU. Y CIEX 3TOr0 BUJA MAapKETHUHTa
BO MHOT'OM 3aBHCHUT OT BJIaJICHUS PRIHOYHON HH(pOpMaITHEH.

CymiecTByeT TakKe CMENIAHHBIA BHMJ MAPKETHHra — MAapKETHUHT,
HalleJICHHBI OJHOBPEMEHHO M Ha MpOJaBlia (IMUTEHTA), U Ha MOKYyIaTess
(uaBectopa). C TNPAKTUYECKONM TOUKH 3pEHUS TPETUH BHUJ CaMBIi
NEPCHEKTUBHBIN, TaK KaK OJJTHOBPEMEHHO YUYHUTHIBAET U OCOOCHHOCTH CIpPOCa,
U crienuPuKy mpeasioKeHus], a 3HAUUT, MO3BOJISIET UX COATaHCUPOBATH YXkKE
Ha CTaJINM MapKETUHIOBBIX UCCIEAOBAHUN.

Metogoiornyeckass CHUCTEMa MAPKETHHIAa HAa pPbIHKE LNEHHbIX
OymMar — 3TO COBOKYIIHOCTb OTHAEJIBHBIX METOJOB W NPHUEMOB MAapKETUHIA,
€ro JIOTMKa, T. €. ITOCIEAOBATEIBbHOCTh PA3JIMYHBIX 3TANIOB MAapKETHHIA.
MapkeTUHI Ha pBIHKE IIEHHBIX OymMar — 93TO JBOWCTBEHHas crienuduka
paboThl C pBIHKOM JJI1 OCYIIECTBIICHUS OOMEHOB, IIEJIb KOTOPBIX
YIOBJIETBOPEHHUE YEIOBEUECKUX HYXK/ M OTpeOHOCTe. B nanHOM citydae, ¢
OJIHOM CTOPOHBI, MOTPEOHOCTEH IMUTEHTOB B MHBECTUIUSAX, C JAPYrol —
noTpeOHOCTE MHBECTOPOB B OOMEHE CBOOOIHBIX JEHEKHBIX CPEACTB. Ha
IeHHble Oymarv, KoTopble B OyaylieM MOTryT TPUHECTH HWHBECTOpaM
JOTIOJIHUTENBHBIN TOXO/.

[lo cytun nena, nenHas Oymara He MaTepualibHa M BCErJa 3aBUCHMA OT
OMUTEHTA, €€ KU3HEHHBIN LUK HEOTIEIUM OT COCTOSIHHUSI DMUTEHTA, T. €.
KOMIIAaHUH, BBIIIYCTUBLIEN 3TOT NMPOAYKT. Ecim pe3ysnbTarsl X035UCTBEHHON
JeSITeIbHOCTH KOMITAHUW YXYAIIAIOTCS, [IeHa Ha IIEHHYI0 OyMmary majaer,
Ha000pOT, €ClIi KOMIAHUs MPUOBLIbHA, BBHIMJIAYUBAET BHICOKHE IUBUICHIBI
HA aKIMIO, [ICHA HA AKIIMU TaKOM KOMIIAHUH TaKXKE PACTET.
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[Ipomtecc oOmeHa TpeOyeT pabOTBHI: O3TO TOWUCK HMHBECTOPOB —
MOKymaTelied ILEHHbIX OyMar, BBISIBICHUE WX HYXKIbl, MPOEKTUPOBAHUE
COOTBETCTBYIOIIMX 3MHUCCHI LIEHHBIX OyMar, MpoJABMXEHUE WX Ha OUPIKEBOUN
M BHEOUpKEBOM pBIHKM, XpaHEHUE, Iepenaya, IeHOoOpa3oBaHuUe,
OpraHu3alus ydyera MHBECTOPOB M WX JUBUIACHIHOW MOJJEPIKKH,
pEeKJIaMUPOBaHUE.

MapkeTunr — oOJHa U3 OCHOBOTMOJIAraloImMX JUCHUIUIAH  JJIs
MpoECCUOHANIBHBIX ~ JIeATeNIel phIHKA I[IEHHBIX OyMmar, TaKuxX Kak
aH7IeppanTepshl, TUIEPHI, OPOKEPHI, UCCIAEAOBATEIM MapKETUHTa B OaHKaxX U
MHBECTHIIMOHHBIX (oHAaX W T. . UM HeoOXomWMo 3HATh, KaK OMUCATh
PBIHOK IIEHHBIX OyMar M pa30WTh €ro Ha CETMEHTHI; KaK OICHUTHh HYXKIBI,
3ampochl M MPEANOYTEHUS! MHBECTOPOB B paMKax LEJIEBOrO0 PbHIHKA; KAk
CKOHCTPYHUPOBATh U MCHBITATh IICHHYIO OyMary Kak TOBap C HYXXHBIMU JIJIs
(GbOH0BOTO PhIHKA MOTPEOUTEIBCKUMH CBOMCTBAMHU;, KaK MTOCPEICTBOM IICHBI
JIOHECTH 10 MOTpPeOuTEeNss UICI0 IIEHHOCTH TOBapa; KaK BHIOpATh YMEJBIX
MOCPEAHUKOB, ~UTOOBI TOBAp OKa3ajCs MIMPOKOJOCTYIIHBIM, XOPOIIO
MPEICTAaBICHHBIM; Kak PEKJIaMUPOBATh U MPOJABATh LIEHHYIO Oymary, 4To0bl
WHBECTOPHI 3HAIM €€ U XOTeNr Obl MPUOOPECTH.

Ilean mMapkeTHHra — C OJHON CTOPOHBI, MAKCUMAJIbHO BBITOJHOE
BJIOKEHUE CBOOOHBIX JICHEKHBIX CPEJCTB B IIEHHbIC OymMaru SMUTEHTA, a C
Ipyrou - JIOCTHXKEHUE MaKCUMaJIbHOU OTPEOUTENHCKON
YAOBJIETBOPEHHOCTH UHBECTOPOB, MPEIOCTABICHUE MAKCUMAJIbHO IIUPOKOTO
BbIOOpa BapUaHTOB BJIOKEHUN. ODTH HENIW pEIIaeT MApKETHUHTOBBIN ITUKII,
KOTOPBIM  BKJIFOYAET: MAPKETUHIOBBIC ' HCCIEIOBaHUS, MapPKETUHIOBBIN
CUHTE3, CTPATErM4YeCcKOe IUIAHUPOBAHUE, ~ONEPATUBHOE IUIAHUPOBAHUE H
peanu3anuio IUIaHOB, KOHTPOJIb W HH(popManuoHHoe obecreuenue. llenb
MapKETUHTa PhIHKA IIEHHBIX Oymar — OMNpeNeNIUTh MyTH YCUJICHUS MO3UIINU
KOHKPETHOT'O YYaCTHUKA Ha PHIHKE IIEHHBIX OyMar.

3aauu MapKeTHHIa HA PbIHKE I[eHHBIX Oymar.

1. AHanu3 1eneBbIX MOTPEOHOCTEH HSMUTEHTA ‘B - IOMOJIHUTEIBHBIX
(bHMHAHCOBBIX pecypcax.

2. OnpeneneHrue OCHOBHBIX PECYPCHBIX OTPAaHUYCHUN Y SMUTEHTA.

3. VYcraHoBienne oOUIMX IENeH, CO3laHUE HOBOTO (PMHAHCOBOTO
IPOJYKTa WIK MOJU(MUKAIUS YKE BBIITYCKaeMbIX IICHHBIX OyMar.

4. BpiOop BapuaHTOB BHJIOB IEHHBIX Oymar, IpeaHa3HAYCHHBIX K

BBIITYCKY.
5. AHanu3 u npenBapUTeNIbHbIN BHIOOP U3 PA3IMYHBIX XapaKTEPUCTHUK,
AJIEMEHTOB, MOAU(pUKALIMA LEHHBIX Oymar, MaKCHUMaJIbHO

YJIOBJIETBOPSIOUINX CIIPOCY HHBECTOPOB U SMUTEHTOB.

6. Omenka 3atpaT U (UHAHCOBOM HArpy3KM Ha OHMHUTEHTA IpHU
pa3IMYHBIX BapHaHTax BbBIOOpa IEHHBIX OymMar — HOBBIX (DHHAHCOBBIX
MPOIYKTOB.

7. OKOHYATENbHBI BHIOOP M MOJArOTOBKA IMPOEKTa LIEHHBIX OyMar B
MoIM(UKALMU, YTOBIETBOPSIOIICH CIIPOCY SMUTEHTA U HHBECTOPOB.
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8. Pemenue OpraHm3anMOHHBIX, TEXHUYECKUX ¢ (PUHAHCOBBIX
BOTIPOCOB, CBSI3aHHBIX C BHIITYCKOM HOBOTO (DMHAHCOBOTO MPOYKTA.

O0BbEeKTOM MapKeTHHIa MOXET ObITh TOBap, yciayra widm uzaes. Jms
T000r0 00BEKTa MApKETHHTAa WCIONb3yeTCs YHUBEPCAIBHBIA TEPMHUH
«TIpOIyKT». B KadecTBe MpOAyKTa Ha pPBIHKE IIEHHBIX OyMar MOryT
BBICTYNIaTh: IICHHBbIE OyMarw, yCIyrd IO WX BBIMYCKY U OOpalleHuIo;
TOBapHO-MaTepUaIbHbIC KOMIIOHCHTBHI pBhIHKA, WH(OpMAIMs HW HAy4IHO-
TEXHUYECKast TPOTYKIIHSL.

MapkeTuHr uMeeT OOJIbIIIOE MPAKTUYECKOE 3HAYEHHE, TaK KaK 3TO
OJIUH U3 MHCTPYMEHTOB PETYJIMPOBAHUS PHIHKA IIEHHBIX Oymar. OTCyTCTBUE
JOJDKHOTO BHUMAHHUSA K MAapKETHHTY O3HA4aeT CHIKeHue 3(h(eKTUBHOCTH
(GyHKUMOHUPOBAHUS PhIHKA B 11ei0M. KoMmanuu, KOTopble HAYHYT aKTUBHO
MCIIOJIH30BaTh HOBATOPCKHE W TPOJyMaHHbIE MAapKETUHTOBBIE CTPATETHU,
MMCIOT BCE WIAHCHI CTAaTh JIUJACpPAMH B CBOMX HHINAX HA PBIHKE I[EHHBIX
Oymar.

2 AHAJIM3 KOMIJIEKCA MAPKETHHIa HA PbIHKE HEeHHbIX Oymar

ToBapom (mpoaykTom), T. €. OOBEKTOM MApPKETHMHIa Ha pbIHKE
LEHHBIX OyMmar, siBIseTcsl «(DMHAHCOBBIN MPOJIYKT», IPEICTABIIAIONINI cOO0M
MPOIYKT 0COOOT0 KadecTBa YCIyr OpPOKEPCKO-AMICPCKUX KOMIAHWUN WU
LIEHHbIE OyMaru.

ILlennass Oymara — o0ocoOJeHHasi IIEJIOCTHOCTh, XapaKTepuzyemas
crenu(pUUIecKUMH MOKa3aTeNIIMU 1I€Hbl, OHA HE UMEET HU BEIIECTBEHHOW, HU
JCHEe)KHOM MOTPEOUTETHbHOW CTOMMOCTH, T. €. HE SBJISETCS HU (DPU3MUECKUM
TOBapoM, HU yciyroi. LlenHyio Oymary MOXXHO paccMaTpuBaTh C MO3UIUU
MpaB Ha UMYIIECTBO, KaK 0a30BbIN aKTUB YMUTCHTA.

Crenuduka OTIMYHMS MaTEepHAILHOTO TOBapa OT LIEHHOW Oymaru
COCTOMT B TOM, YTO IEHHYIO Oymary CIOKHO OTACIUTh OT KOMIAHWH,
npeacrasisitonieii  ee. llennas Oymara He  sBIsieTCSs  MNPOAYKTOM
MOTPEOUTETHCKOTO PHIHKA, PACCYMUTAHHOTO Ha MaCCOBOTO ITOTPEOUTETISI.

[ToTeHnManbHBIA KIMEHT Ha PBIHKE IIEHHBIX OymMar — TOT, KTO MMEET
CBOOO/IHBIE JIEHEKHBIE CPEACTBA, M 3TO OOCTOSITENHLCTBO Cpa3y OUYECpPUMBACT
OTIpe/ieNICHHbIA KPYT KIMEHTOB. Takke OYeBUIHO, YTO 00JIaaHNe UEHHBIMU
Oymaramu MpUBOJIUT K ONpPEACIEHHOMY PUCKY IIOTEPH CBOUX COEPEKECHUM.

B wmenoM uneHHble OyMarm MOXKHO KJIACCH(PUUIUPOBATH 10
CJIeAYIOIIUM MPU3HAKAM:

— CpPOK CyujecmeogaHnus: CpouHble (KpaTKOCPOUHBIE, CPEJHECPOUHBIE,
JIOJITOCPOYHBIE U OT3BIBHBIC) U OECCPOUHBIE;

—  ¢opma cywecmeosanus. OyMaxHas (JIOKyMEHTapHas) WIH
0e30ymakHast (0e310KyMeHTapHasi);

— nopsA0oK ¢ukcayuu enadenvya. UMEHHbIE (Biaaenel (pukcupyercs
Ha OJlaHKEe WM B CIEIUAIBLHOM PEECTpE), MPEAbIBUTEILCKUE (BIIaJI€NblIEM
MPU3HAETCS HEMOCPEICTBEHHBIN JIepXkKaTelb), OpAEpHbIE (00S3aTENBCTBO
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WCIIONHSAETCSl MO MPUKA3y OTOBOPEHHOIO JIMIIA, KOTOPOE MOXKET MepenaTh
IpaBo MpUKa3a Ipyromy Jivily). B kauecTBe opJiepHBIX LIEHHBIX OymMar MOTyT
oOpaniarbcsi, HalpuMep, BEKCEsl, KOHOCAMEHTBI, YEKH;

— gopma obpawenus (nopsaook nepedauu). TepeaBacMbie TIO
COrJIAIICHUIO CTOPOH (MyTeM BpYYEHUs, MyTeM IECCUU) WIH OpACpPHbIE
(mepenaBaemMblie IMyTeM MPUKa3a BIaAe/blla — HHI0CCAMEHTA);

— ¢hopma 6vlnycra: SMUCCUOHHBIE WJIM HEAMUCCHOHHBIE,

—  peaucmpupyemMocms.  PETHCTpUpPYEMble  (TOCyIapCTBEHHAs
perucTpanus) U HEperuCTpupyeMbIe;

— HAYUOHANbHAS NPUHAONEHCHOCY. OETIOPYCCKUE UM UHOCTPAHHBIE;

— U0 OSMumeHma. TOCYJAPCTBEHHBIM WM HErocyJdapCTBEHHBIN
(KOpIOpAaTUBHBIN UM YaCTHBIN);

— obpawjaemocmb; PHIHOYHBIC WU HEPHIHOYHBIE;

— Yeau Ucnonb3068aHus: THBECTULIMOHHBIE (1IeJIb — MOJTYYEHHUE J0X0a)
WJIM HEUHBECTUIMOHHBIE (00CITYKHUBAIOT 000OPOT HA TOBAPHBIX PhIHKAX);

— Ypo6eHs. pucka. OE3pUCKOBBIE WM PHUCKOBbIE (B TOM YHUCIHE
HU3KOPHUCKOBBIE, CPEAHEPHCKOBBIE MJIH BEICOKOPUCKOBBIE);

— Hamuyue HAuuciaemo2o 00xood. O€3A0XOIHbIE WU JIOXOJHBIE
(IpOLIEHTHBIE, TUBUACHIHBIC, TUCKOHTHBIC);

— HOMUHAJ: TIOCTOSSHHBIN WJIA TIEPEMEHHBIN.

Hampumep, nennas Oymara — akmusi MOXKET OBITh BBINYIIEHA B
O0okymeHnmapHot (BBITIOJIHEHHON ‘Ha Oymare) Wih Xe 0e300KyMeHmMAapHOuU
¢opme, Korja mpaBa COOCTBEHHOCTH KaXKJOTO aKIIMOHEpPA YYUTHIBAIOTCS B
BU/JIE 3aIIMCEN B PEECTPE aKIMOHEPOB HA €ro JHUIEBOM cueTe. BOJBIIMHCTBO
aKIMi B HACTOSIIIIEe BpEMs BBIITyCKaeTCs B 0€370KyMEeHTapHOH dhopMe B BUIE
3amucM  Ha cuertax B peectpe. be3gokymeHtapHas ¢opma sBIsieTCA
NPEANOUYTUTENHHOM, TOCKOJBKY Y OJTHOTO SMUTEHTA MOKET ObITh BBIMYIICHO
OYE€Hb OO0JIBIIOE KOJTUYECTBO AKIMU. A CIAENKHU ¢ HEHHBIMU OymMaramu OJHOTO
SMUTEHTA OCYIIECTBISIOTCS MakeTamMu (JIOTaMH) B KOJIMYECTBE OT
HECKOJIbKUX JICCSATKOB ThICAY JO HECKOJIbKMX MWIIJIMOHOB  aKIIMil.
EcrectBeHHO, mMoOKynaTh WIM MpoAaBaTh TaKOe€ KOJMUYECTBO aKIUi Ha
OYMa)KHBIX HOCHUTEIISIX KpailHe HEyJO0OHO, OCOOEHHO €CiM ‘TIOKylaTelb M
MPOJIaBell aKI[UH HAXOASTCS B Pa3HBIX FOpoax.

B T0 xe BpeMs il OCYIIECTBICHUS CACIKU KYIUTH-TIPOIAKU aKIUH B
0e310KyMeHTapHON (opMe TOCTATOYHO BHECTH H3MEHEHUE B PpeecTp. Mo
CYeTy NpoJaBlla W TO cyeTy mokymnareias. VmeHHo Tak u paboTaer
COBpPEMEHHBIN (POHTOBBINA PHIHOK.

Ycayru B cpepe nHeHHbIX OymMar BKJIIOYAKOT:

— JICHEXHBIE PAaCUeThl IO ONEepalusM ¢ IEHHbBIMU OyMaramu;

— JIETIO3UTAPHBIN YUET U OTBETCTBEHHOE XPAHEHUE;

— OTCJIeKMBaHHWE, OOpadOTKy W YydacThe OT WMEHH KIHCHTAa B
KOPIIOPATUBHBIX JICHCTBUSIX;

— T[OJy4eHUE U pachpeieieHue JOXOJ0B OT KOPHOPATHUBHBIX
JICUCTBUM;
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— TOJIOCOBAHUE TIO TJOBEPEHHOCTH;

— BEJICHUE CUETOB U COOTBETCTBYIOIIECH OTUETHOCTH;

— CIIy)0y TOJACP KU KITUCHTOB;

— areHTCKHe © TPacTOBBIE YCIyrHm (BKJIIOYAas  yCIOBHOE
JICTIOHUPOBAHHUE);

— BBIIYCK JIEMO3UTAPHBIX PACIIHCOK.

[Tpu popmMupoBaHUM cTPaTErnu pa3padOTKN HOBBIX BHI0B IEHHBIX
OymMar BaXXHO YYUTHIBATh TEHJACHIIMM B PAa3BUTHH COBPEMEHHOTO
(UHAHCOBOTO PHIHKA!

1. Uncmumyanuzayus (HaceneHue Bce OOJBIITYI0 YacTh CBOOOHBIX
JCHSKHBIX CPEJCTB TMEPEeBOAUT B pa3BUThie (GOpMBI  (PUHAHCOBBIX
UHCTPYMEHTOB).

2. Jlesunmepmeouayuss (CHWKEHHE A0JM OaHKOBCKOTO CEKTOpa B
nepepacrpezencHuu ((UHAHCOBBIX PECYPCOB).

3. Cexvropumuzayus (Tpancdopmarius HEOOpAaIAIOIIUXCS
HU3KOJIMKBUTHBIX AKTHBOB KOMIIAaHUI B 0Opalaronuecs 1eHHbIe OyMaru).

4. [nobanusayus (pa3MblBaHWE TPAHULl MEXIY HalUOHAIbHBIMU
pPBIHKAMU; HWHTETpaIus (UHAHCOBBIX HHCTPYMEHTOB YYaCTHHUKOB pBHIHKA,
OpTaHOB PETYJUPOBAHUS, MEXaHW3MOB TOPIOBIM IICHHBIMH Oymaramu,
yHU(UKAIUs (UHAHCOBBIX - MHCTPYMEHTOB M MEXaHH3MOB TOPTOBIIH
IIEHHBIMH OyMaramm).

IHoauTHKa HEH pacCMATPUBAETCA KaK pEIIAIOMIMNA HHCTPYMEHT
MapKeTHHra. YpOBEHb LE€H CUYUTAETCAd  HAJIEKHBIM  HHAUKATOPOM
(GYHKIIMOHUPOBAHUST KOHKYPEHITUH.

[{eHooOpa3oBaHHE KaK MPOLECC ONMPEAEICHUS LIEH Ha PHIHKE LEHHBIX
OyMar OCYHIECTBIISIETCSI 1O OINpPEICICHHBIM IPAaBUIAM, C HCHOJb30BaHHEM
KOHKPETHBIX METOAOB, Ha OCHOBE OOIICHPUHSTHIX TIPUHIIMIIOB U C YYETOM
cnenuduueckux (HakTopos.

Metoabl, ucnoJb3yloumuecsi B Ipolecce HMeHOOOpa3oBaHWS Ha
PbIHKE LEHHBIX Oymar.

[lenooOpa3oBaHue HA PHIHKE LIEHHBIX OyMar MOKET OCYLIECTBISATHCS:
9KCNEPMHBIM, AHATUMUYECKUM, CMamucmu4ecKum, HOPMAamueHo-
napamempuyeckum (6anibHbiM), OANAHCOBLIM MEemOoOaMu U HA ~OCHOBE
IKOHOMUKO-MAMEMAMUYECKO20 MOOETUPOBAHUSL.

Ixcnepmubviii Memood COCTOUT B 000OIIIEHNUN PsAZIa IKCIIEPTHBIX OICHOK
CHEUHAIUCTOB MO0 UMEIOIIUMCS TEHJICHIUSIM U BO3MOKHBIM HANPABICHUSM
u3MeHeHus: LeH. Metoq TpeOyeT TIIATeNbHOTO MOoa00pa HKCIEPTOB U
JETaIbHOTO 0TOOpa aHAJIU3UPYEMBIX COCTOSTHUIA.

Ananumuueckuii MemooO OCHOBAaH Ha aHaiu3e OOJBIIOr0 YHUCIia
Pa3HOOOpa3HbIX HMCTOYHUKOB HHPopManuu. CylnIHOCTh JTaHHOTO METO/a
3aKJIIOYAETCS B CHCTEMHOM aHAJM3€ COCTABHBIX JJIEMEHTOB LEHbI U
(akTOpOB, MOBBHIMIAIOLIIMX WM MMOHWXKAKOUUMX €€ ypoBeHb. MDakTopHBIN
aHaJIU3 MPU 3TOM MO3BOJISIET y4E€CTh OJIHOBPEMEHHOE BIIMSAHHE HA OOBEKT
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1IEHOO0pa30BaHMs PA3TUYHOTO poja (AKTOPOB M OIECHKY CTEMEHU WX
MOJIOKUTEJIBHOTO U OTPULIATENILHOTO BO3/ICHCTBHUSI.

Cmamucmuyeckuii MemoO OCHOBaH Ha UCIOJIb30BAaHUU psla
CTaTUCTUYECKUX IMPUEMOB B IIEHOOOPA30BAaHWU Ha PHIHKE IEHHBIX OyMar.
Meton 0a3upyeTcss Ha CTaTUCTUYECKOM aHAIM3€ C MPUMEHEHUEM CPEeIHMX
BEJIMYUH, MHJIEKCOB, JTUCIEpPCUU (a0COIIOTHOTO OTKIOHEHUS OT CPEIHMX
BEIIMYMH), a TaKXKe Ha KOPPEISIIMOHHO-PETPECCHOHHOM aHajau3e. B
HacTosIIee BpeMsi HanboJiee aKkTUBHO B IIEHOOOPA30BaHUM Ha PHIHKE IIEHHBIX
OyMar UCroib3yrTCs (POHIOBBIE MHACKCHI, KOTOPBIE TTO3BOJISIIOT ONIPEICTUTh
OOIIyI0 TEHJEHIIMIO W3MEHEHHUS KOHBIOHKTYPHI PBIHKA Ha OIpPECIICHHBIC
BUJIBL [ICHHBIX OyMar.

Hopmamueno-napamempuuecxkuii  (6ainvhvili) memoo Ha TPAKTHKE
peanusyercs cienyromuMm obpa3oM. Ilennas Oymara wiam ¢oHAOBas
omepanus XapaKTepu3yeTcs psaoM mapaMmeTpoB. Kakmas WHBECTHUIIMOHHAS
XapaKTEepPUCTHKA I[IeHHOW Oymarn wiu (OHAOBOW omepauuu (mapameTp)
MMEET ONpENEACHHBIM [Mana3oH HOPMATUBHBIX 3HaueHWil. BpiOpanHas
HOpPMATHBHAs CIMHUIA OICHUBACTCS OMPECICHHBIM KOJUYSCTBOM OaslIoB.
Jlanee Oamibl CYMMHUPYIOTCS, M TOJydeHHas oOm@as cymma O0asuioB
YMHOYKAETCsl Ha MPHUHSTYIO 3apaHee CTOMMOCTHYIO OIIEHKY ofHoro Oaia. B
pe3ynbTaTe TapaMmeTpbl, HOPMATUBHOE 3HAYCHHE KaXKIOTO U3 KOTOPBIX
OIICHEHO C TTOMOIIBIO 0aJIOB, ONPENEISIOT YPOBEHD IICHHBI.

banancoswviti memoo OCHOBaH Ha TOM, 4YTO JBWKEHHUE CTOMMOCTH
IIEHHBIX OyMmar oTpaxaeTcsi B OanaHce JI000T0 X03SUCTBYIONIETO CyOBEKTa.
HomuHnanbHass CTOMMOCTh OOJIMranuil @ Moka3plBacTCs B OallaHce TMpu
OTPaXEHUU BBIMyCKAa KPATKOCPOYHOTO ~ WJIM  JIOJITOCPOYHOTO  3aiima.
HomuHanbHasi CTOMMOCTbh aKIUW JIEKHUT B OCHOBE OTPAXKEHUS YCTaBHOTO
KanuTana. Pa3HWIa MeXIy pHIHOYHOW CTOMMOCTBIO IIEHHBIX Oymar
oTpakaeTcsi B OajlaHCce KaK AMHUCCHOHHBIA 10Xx0A. Ha ocHOBe crommMocTn
YUCTBIX aKTUBOB MPEATPHUATHS ONMPECISIFOT IIEHY BBIKYTIA aKITHH.

OKronomuro-mamemamuieckoe  MoOeauposaHue. -~ OCHOBAaHO  Ha
NOCTPOCHUM Pa3jMYHBIX MoOJeNel 1eHooOpazoBanus. — [lon Mopaensio
1eHoO0Opa30BaHMsl TOHMMAETCS MaTeMaThdecKkas WM HHas CXeMa,
oTtoOpakarormiasi mporecc GopmupoBanus 1eHbl. Ha phiHKE HEHHBIX Oymar
MOTYT MCIIOJIb30BaThCSl KOHIENTyallbHbIE, MaTeMaTUYECKUEe, CTPYKTYpHBIE,
CTaTUCTUYECKUE, (aKTOpHbIE, MaTpUuYHblE, TrpaduyecKue, JOTHYCCKUE,
MMUTALMOHHBIE MOJIENIH 1IEHOOOpa30BaHMsI.

Ha nienooGpa3oBanue Ha phIHKE LIEHHBIX Oymar OKa3blBalOT BIIUSHUE
KaK TpaauIHOHHbIe (PbIHOYHBbIE) (aKTOPbI (YPOBEHb MPEIJIOKEHUS,
KOHKYPEHIIUs, 3aTpaThl WIH U3JEPKKHU), TaK U cnenuuueckue (TUI, BUI,
Pa3HOBHUIIHOCTh, CPOK OOpaIlleHHs, WHBECTUIIMOHHBIC KauyecTBa IICHHBIX
OyMar; pelTHHT W JeloBas pemyTalus, OTpacjeBas MPUHAJICKHOCTh U
TEPPUTOPUATHHOE MECTOHAXOXKIEHUE YMUTEHTA; MHBECTUIIMOHHBIN KIIMMAT U
WHBECTUIIMOHHAST €MKOCTb CErMEeHTa pBbIHKA; BHUA (DOHIOBBIX OIEpaIuii;
MECTO U BpeMsl LICHOOOpa30BaHMUs).
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Ha priake 11eHHBIX OyMar IpUMEHSIOTCS CIEAYIOIINE BHABI IEH:

1) HOMHMHAJILHAsl — YCTAHABIMBACTCS MPH BBIMYCKE (IMUCCHUH),
(duKcupyeTcss B MPOCHEKTE SMHUCCHMM M O00O3HAayaeTcss Ha OJaHKe LEHHOMN
OyMaru mpu JOKYMEHTapHOU ¢opme BbIyCcKa. SIBIsieTCS HEM3MEHHOU st
JAHHOTO BBIMYCKa IIEHHBIX OyMar. YCTaBHBbIM KamUTal aKIMOHEPHOTO
oOllecTBa OMpEeNeNsieTCss MyTeM YMHOXEHUS HOMHUHAIBHOM IIEHBl OJHOMN
aKIM{ HA YMCJIO aKILUM;

2) IMHCCHOHHAsI — SIBJISICTCS I[IEHOW pa3MEIIEeHHUsI BBIMYyCKa I[CHHBIX
Oymar. OHa 3aBUCHUT OT OMNpPENENICHHBIX KaueCTB IIEHHOW OyMmaru, yCIOBHUI
pa3MelieHnus 3MUCCUU. B OTAENbHBIX CIydasX MOXET NPUPABHUBATHCA K
HOMMHAJIBbHOM IICHE;

3) oupskeBasi — onpeaessieTcs Ha OUpIKe B MPOIIECCE TOPTOB. 3aBUCUT
OT KOHBIOHKTYpPHI OHMpKEBOTO pPHIHKA IO TOPTyeMbIM IIEHHBIM OymMmaram.
DuKCUPYETCs MUHUMAJIbHAs, MakCHUMajbHas W CPEAHSS I[eHa OUPIKEBBIX
caenok. Ee ypoBeHb 3aBUCUT OT BUJIa OUPIKEBBIX CHIEIIOK;

4) poiHOYHasi (KypcoBasi) — OTpaXkacT COOTHOINCHHE CIpoca M
MpeIoKeHus. PaccunThIBaeTCsl KaKk CpeHsIsl MO0 COBEPIIECHHBIM ClIeNIKaM Ha
BTOPUYHOM PBIHKE IIEHHBIX OyMmar;

5) GamaHcoBasi — OIIpeleisieTCs Ha OCHOBAaHMM JIaHHBIX OaJiaHca
MyTeM JIeJIeHHs] OOIle CTOMMOCTHM HMYIIECTBA MPEANPUATUS HA YHUCIIO
aKIM{ WM CyMMBI 3aiiMa Ha YUCJIO OOJIMTallvii;

6) yyeTHasi — sBsieTCsS (PUKCHPOBAHHOM, TaK KaK UCIIOJB3YETCS HPU
peructpanuu (ydere) CIeJOK C IEHHBIMU OyMaraMyd Ha BTOPUYHOM PBIHKE
IIEHHBIX OyMmar;

7) TACKOHTHPOBAHHAS, WJIH TEKYHWIasl, — OMNPEACIACTCS C y4eTOM
JVMCKOHTHBIX MHOKUTEJIE, HOPM MHBECTUPOBAHUS;

8) 0a3ucHasi — UCMONIBb3yeTCs KaKk (PMKCUPOBAaHHAs 1I€HAa B KOHTPAKTaxX
Ha [[EHHbIC Oymaru.

Cucrema pacnpegejieHdsi Ha PpbIHKe LEHHbIX Oymar 10
COJICPKAHUIO U CMBICIY B KOPHE OTJIMYAETCS OT CHUCTEMBL pacClpeeIeHUs
MaTepHaIbHBIX TOBApOB PHIHOYHOW 3KOHOMHKHM. Ha pblHKE 1IEHHBIX Oymar
CYHUIECTBYIOT pa3JIMYHble BapUaHThl Pa3MEIICHUS LEHHBIX  Oymar B
3aBUCUMOCTH OT CIJIOKHUBIIEHCS CHUTyalluM W CTpaTerud BbIOpaHHOMU
SMUTEHTOM.

IMepBuunoe pa3memenne (Initial Public Offering, IPO) -
NEPBOHAYAIILHOE MPEUIOKEHUE AKIUKH KOMIAHUU Ha MPOJIaxy IIMPOKOMY
Kpyry juil. B Xoze myOauM4HOro pa3MellleHHs MHBECTOpaM MpeaiaracTcs
JIOTIOJTHUTENIHHBIN (HOBBIN) BBIITYCK aKITUH.

Nopa3smemenue (Follow-on) — mocieayiomme  pa3MemieHUs
JOTOJHUTENBHBIX BBITYCKOB AaKUUMH IIPpU YCIOBUM TOIO, YTO aKUWHU
OCHOBHOTO BBIITYCKa IMHUTEHTA YK€ oOpalarTcs Ha GOHI0BOM OUpKe.

B 3aBUCMMOCTH OT BBIITyCKa aKLWi, MPEIaraeMbIX K pa3MELIEHUIO
CpenH IUPOKOro Kpyra HHBECTOPOB, B xo1€ nposeaeHus [PO, pasnnyaror:
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— Primary Public Offering (PPO) — nepBu4YHOe MyOIUYHOE
npenyioxkenre akiuil. Croco0 mnpuBieYeHUsT HEOOXOIMMOro Kamurtasa
KOMITaHUEW-3MUTEeHTOM. K pa3sMmelleHuio mnpeajiaraercsi JOMOJIHUTEIbHbBIN
(HOBBII) BBIMYCK aKIUH KOMIIAHUU;

— Secondary Public Offering (SPO) — BropuyHOe myOIMYHOES
npensioxkenre akuuii. CriocoO sl mepBOHAYaIbHBIX MHBECTOPOB BBINTH U3
y4acTHs B KanuTajie, 3a)uKCUPOBaB MPUObUTH Ha CBOW WHBECTHIIMH B JTAHHOE
npeanpustue. K pasMmenienno npejiaralorcss OyMaru OCHOBHOTO BBIITYCKa,
MIPUHAJICKAITNE UX aKITHOHEPaM.

B ponu opranuzaTopa TOProBIIM Ha PHIHKE IIEHHBIX OyMar BBICTYIIAeT
donoBas Gup:axa.

Horo-iiopkckas ¢ongoBas oup:xka (New York Stock Exchange,
NYSE). Dto ueHTpanu3oBaHHas OWp)Ka, HAa KOTOPOW CHCIMAIHMCTHI,
HaXOJSAIIMeCs B TOPrOBOM 3ajie, OCYIIECTBIIIOT IO 3aKa3dy MNPOAaXy H
MOKYIIKY IIEHHBIX OyMar 1o JIy4IIiM Ha PBIHKE IICHaM.

Hero-fiopkckast (oHoBass Oupska sBIsETCS HamOoJiee MPECTHKHOM
HanmoHabHOM Oupskeit B CIIA. Ha Heil 3apeructpupoBaHo 0Ooliee Tpex
TBICSY CaMbIX W3BEeCTHBIX B wMupe kommnanuii. NYSE mnpemocrasnser
KPYIHBIM  OpraHW3alusIM ~ HauOojiee  JUKBUAHBIA W TIIATEIBHO
perynupyeMbrii peiHOK. Jlucrunr Ha NYSE maer nHOCTpaHHBIM KOMIIAHUSM
BO3MOXXHOCTh TIOJy4aTh BHEIIHUN KamuTal, yBEJIMYUBATH JIMKBUIHOCTH
CBOMX  aKIUHi, pacmupsaTh -~ PO3HUYHYIDO U  MHCTUTYIMOHAJILHYIO
UHBECTOPCKYI0 0a3y KOMIIaHWH, ~OO0JeryaTb MPOIECC CIUSHUM U
pUOOPETEHMH, OBBIIATH Y3HABAEMOCTh UMEHU KOMITAHUH, €€ TPOIYKTOB U
YCIIYT.

[IpeacraButenn NYSE, npuHuMasi petieHus: 0 JUCTUHTE, 0OpalaroT
BHHMAaHNE HE TOJBKO HA KOJMYCCTBEHHBIE U KAaYCCTBCHHBIC KPHUTCPHH,
KOTOPBIM JIOJDKHA COOTBETCTBOBATh MHOCTpPAaHHAs KOMIIAHWS, HO W Ha €e
CTPATETUYECKYI0 3HAYMMOCTh I HamuoHaJIbHBIX » mHTEepecoB CIIIA,
MO3UIINI0, KOTOPYIO 3aHMMAeT KOMITAaHWS B CBOEW OTpaciu, a TaKXke Ha
MEPCIIEKTUBBI PA3BUTHSI OTPACIIA U PHIHKOB KOMIIAaHUH.

HanuonajibHasi acconuanusi OUPKeBbIX JUJIEPOB IEHHbIX Oymar
CIIA (National Association of Securities Dealers Automated Quotations,
NASDAQ). Cucrema aBTOMAaTHYECKOH KOTHPOBKM  HamuonanbHOM
accolMaly JUjiepoB MO IIEHHbIM Oymaram, KOTOpOHM BIJIaJileeT U YIpPaBIseT
HanwonanpHas acconmarus awiepoB mno mneHHbiM OymaramMm. NASDAQ —
KOMITbIOTEpU30BaHHAsl CUCTEMa, oOecreunBaroiasi OpOKEpOB U AWIEPOB
KOTUPOBKAaMHU LIEHHBIX Oymar, KOTOpPbIMU TOPI'YIOT Ha BHEOUPIKEBOM pBHIHKE,
a TaKKe MHOTMX LEHHBIX Oymar, mpojaronmxcs Ha Hbo-Mopkckoii
donmoBoii Oupxke. KotupoBkn NASDAQ mnyOnukyroTcss Ha (PUHAHCOBBIX
CTpaHuIaX OOJBIIMHCTBA (PUHAHCOBBIX Ta3eT.

Jlonnonckas ¢ongoBasi oup:xka (London Stock Exchange, LSE)
MpeayiaraeT TP OCHOBHBIX CIMOCO0a MOOWIM3AIMKM KalWTajla: aKIuu,
JIENO3UTAPHBIC PACTTUCKU U KPETUTOBAHUE!
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— aknuu. MeXayHapoJHble KOMIAHMM MOTYT NOAaTh 3asiBKy Ha
nepBUYHBIA JTUCTUHT B JIoHAOHEe. Eciii OHM y’Ke TPOILUIN JUCTUHT HA CBOEM
BHYTPEHHEM pbIHKE, OHHM MOTYT IMPOBECTH JBOMHOW TMEPBUYHBIA WU
BTOpUYHBIN JucTUHT. KoTupoBka akiuii mpousBogutTcs B Oojee dem 20
OCHOBHBIX MUPOBBIX BaJIIOTaX;

— neno3utapuble pacnucku (DR). Oto obpaiaemsie cepTudukathl,
MpEeJCTaBIAIONME CO00M COOCTBEHHOCTh Ha OIPENEIEHHOE KOJIMYECTBO
aKIMi KOMIIAHWM, KOTOPBIE MOXHO 3aperucTpUpoBaTh U KOTHPOBATH HaA
Oupke, HE3aBHCHMO OT OCHOBHBIX aknuii. EcTh Heckombko BuAoB DR,
BKIIOYas AmepukaHckue paemno3utapubie pacnucku (ADR), ['mobGanbhbie
nemosutapusie pacnucku (GDR), EBpomeiickue aemno3uTapHbie PacluCKd
(EDR) u. Posununsie nenosutapubiec pacrnucku (RDR). Bce onu moryr
KOTUPOBaThCs B JIOHIOHE;

— clenuajJbHble HeHHbIe Oymaru. [floMmuMo akiui U JEMO3UTapHbBIX
paclmucoK Ha OCHOBHOM pBIHKE KOMIIAHMM MOTYT TaK»Xe KOTHUPOBATh
noiroBble mHCTpyMeHTHI (debt instruments). OHu BKIIOYAIOT IMHPOKHIMA
CIIEKTp IIEHHBIX ©OyMar: OT OOBIYHBIX €BpPOOOJUTAIMi U BEKCEIbHBIX
00s13aTENIbCTB, TMOJKPEIUICHHBIX KPEAUTHBIMU JIMHUAMH, [0 CJIOKHBIX
LIEHHBIX OyMar, 00ecreueHHbIX aKTUBAMH.

CoBpeMeHHBIIT MapKeTUHT TPeOyeT OCYIIECTBICHUS KOMMYHHKAIIUN
CO CBOMMH 3aka3zuukamu. J{Ig 3TOro OpraHu3alMUu-d>MUTEHTHl WIIA
MHBECTUIIMOHHBIE OPOKEpPhl HAHMMAIOT PEKJIAMHBIC areHTCTBA JJIsi CO3JaHuUs
3¢ (PEeKTUBHBIX OOBABICHUM, CTICIIUAIUCTOB 110 CTUMYJIMPOBAHUIO COBITA, IS
pa3pabOTKU MOOMIPUTEIBHBIX TPOrPaMM, CIEHUATUCTOB IO OpraHU3aluu
0OIIIECTBEHHOTO MHEHUS JIsl (hopMUpOBaHMsT 00paza opraHu3aluu->MUTEHTa
WJIA MTHBECTUIIMOHHON KOMIIAHUU-TIOCPEIHUKA.

MapkeTHHIOBble KOMMYHMKAIIMHA HA PbIHKE HEHHbIX O0ymMar — 370
pekiiama, CTUMYJIUMpOBaHUE COBITA, MpOIaraHja, JU4YHas Mpojiaxka, madiiuK
pwierina3 (PR).

Pexsnama — mro6as miatHas (gopMa HETHMYHOTO TPEACTABICHHS H
MPOJABUKEHUSI [IEHHBIX OyMar OT UMEHHU M3BECTHOTO CIIOHCOpA ¢ YKa3aHUEM
MCTOYHHMKA (PMHAHCUPOBAHUS.

CrumympoBanMe cObITA — KpPaTKOBPEMEHHbIE MOOYIUTEIbHBIC
MEphl MOOLIPEHUSI 3aKIIOYEHHS JI0rOBOpa ISl OCYLIECTBIICHHUS CHENOK Ha
PBIHKE IIEHHBIX OyMmar.

IIponmaranaa — HEIMYHOE M HEOIUIAYEHHOE CTUMYJIMPOBAHUE CIPOCA
Ha IEHHble OyMmMaru MOCPEACTBOM PACIPOCTPAHEHUSI O HUX KOMMEPUECKHU
BaXXHBIX CBEJEHUM B  TMEUYATHBIX CpelacTBax  MHGOpMALMU  WIU
0J1arokenaTeaIbHOTO MPECTABICHUS TI0 PAIN0, TEIECBUECHUIO, CO CIICHBI.

JInunas mpojaazka — yCTHOE MpEJCTaBIEHUE IEHHBIX Oymar B XOje
Oecempl C OJHUM WJIH HECKOJBKHUMH TMOTEHIUATBLHBIMU TOKYIATEISIMUA C
LEJIBIO 3aKJIFOYEHUS JOTOBOPA C MHBECTUIIMOHHOW KOMITAHUEH.
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MMa6nauk puneiima3 (PR) — dpopmupoBanue 6maronpusTHOro oopasa
(MMUIKA) SMUTEHTA.

Ha sTane *XM3HEHHOTO IUKJIa BBIBEIEHUS HA PHIHOK IICHHBIX Oymar, a
TaK)Ke Ha dTare pocTa TJIaBHYIO POJIb UTPAloT pekiiama U mpomaranna. Ha
aTarne 3peyocTH 3HAYMMOCTh CTHMYJIMPOBAHUS 10 CPAaBHEHHIO C PEKJIaMON
Bo3pactaeT. Ha craguu cnaia Kk pexiaMme npuOeraroT ¢ efblo HallOMUHAHNU,
nponaraija CBOAWUTCSA K HYJIO, HO CTHUMYJIHpPOBAaHUE COBITA TPOAOKAET
OCTaBaTbCs AKTUBHBIM.

JIEKIIUA 16. CYIHHOCTb U OCHOBHOE COAEP KAHUE
MHBECTUIIMOHHOI'O MAPKETHHI'A

1. CyMHOCMb U ocobeHHocmu UHBECMUUUOHHO20 MApPKemuHnada.
2. Ananu3 Kkomnniexkca UHEECMUUUOHHO20 MAPDKeémMUHZA.

1 CymHOCTH H 0CO0€HHOCTH MHBECTULIMOHHOTO MAPKETHHI A

NHBecTHUMOHHBIN - MAPKETHHI — OJUH M3 BUAOB (PHHAHCOBOIO
MapKETHHIa, KOTOPBII MPEACTaBIsAET COOOM KOMIUIEKCHYIO IMPOTrPAMMHYIO
JesITeIbHOCTh, HANpPAaBICHHYIO - Ha (opMHpOBaHHE MPOU3BOJICTBEHHO-
HSKOHOMUYECKUX PpEUICHU B 0O0JACTH WHBECTHUIIMM, COOTBETCTBYIOLIUX
pealIbHbIM MOTPEOHOCTAM KOHEUHBIX IOTpEOUTENEH.

NuBecTnuMm — JCHEXHBIE CpEACTBA, IIEHHbIE OyMaru, HWHOE
MMYILECTBO, B TOM YHCJIE WMYIIECTBEHHBIE IIpaBa, MHBIE IPaBa, UMEIOLIHIE
JICHE)KHYIO OILIEHKY, BKJIaJbIBa€Mbleé B OOBEKTHI MPEINPUHUMATEIBCKON U
(w1M) WHOM JeATEeNbHOCTH B UENAX MOJyYeHHs NOpuObu U (WIK)
JOCTHKEHUSI HHOTO MOJIE3HOTO 3 (deKTa.

Bce  WHBECTHIIMOHHBIE  TMOTPEOHOCTH  MPEANPHUATHS  MOXKHO
MO/PA3ICIUTh Ha TPU TPYIIIbL: npsAMble UHEECMUYUU, CONYMCMBYIoujue
uUHBeCMUYUY, UHBECUPOBAHUE BbINOJIHEHUS HAYYHO-UCCE008AMENbCKUX
pabom (HUP).

[IpsiMble  HMHBECTHIIMM  HETOCPEACTBEHHO  HEOOXOAWMBI  JJIA
peaiv3allid MUHBECTULMOHHOIO MpoekTa. K HUM OTHOCSTCS MHBECTHIIMM B
OCHOBHBIE Cpe€JCTBa (MaTepualbHbIE W HEMaTepUaJbHbIE AaKTHUBBI) U
00OpOTHBIE CpeACTBa. MHeecmuyuu 6 OCHO8HblIE CPEOCMBA 8KII0UAIONL.

— npuoOpeTeHue (WM U3TOTOBJICHUE) HOBOTO 000PYIOBaHUS;

— MOJIEPHU3ALUIO AEHCTBYIOUIETO 000PY10BaHUS;

— CTPOUTEIBCTBO U PEKOHCTPYKLMIO 3JaHUU U COOPYKEHUU;

—  TEXHOJIOTMYECKHE  YyCTpOicTBa, oOecrneuuBaronie  paboTy
000pyIOBaHU4,

— HOBYIO TEXHOJIOTHYECKYIO OCHACTKY M MOJICPHH3AINIO UMEIOIIErOCs
000py10BaHUSI.
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Husecmuyuu 6 obopomuvle cpedcmea TpPEANoaraoT obecreueHue
HOBBIX W JIONOJHUTENBHBIX 3alacOB OCHOBHBIX M BCIIOMOTaTEIbHBIX
MaTepHaJIoB, TOTOBOM MPOAYKIUH, a TAKKE YBEITMUEHUE CUETOB JEOMTOPOB.

ConyTcTBYIOIIMMHU WHBECTULUMSAMMU SIBJISIIOTCS BIOXKEHUS B OOBEKTHI,
CBSA3aHHBIE TEPPUTOPUATBHO U (PYHKIIMOHATILHO C MPSIMBIM OOBEKTOM.

NuBectunmun B HUP o6ecrieunBaloT M COMPOBOXKAAIOT TMPOCKT,
NPEACTaBIAIOT CcOo00W MaTepHalibHble CpPEICTBA, HEOOXOAUMBIE TS
MIPOBEICHUS MPEMPOCKTHRIX MCCIICIOBAHNM, a TAaK’Ke 0OOPOTHBIE CPEJICTBA,
HeoOxoauMble sl obecrieueHus: Tekyuien nearenbHocth HUUW mo 3akasy
MPeaIPUSATHUS.

NHBECTULIMOHHBI MApPKETUHI PACCMATPUBAECTCA B JABYX AaCHEKTAaX.
Ilepebiii acnekm CBSI3aH C TPAAUIMOHHON MAapKETUHTOBOM JIEATEIIBHOCTHIO
M0 M3YYCHHUIO MOTPEOUTENHCKOrO CHpOCa, CErMEHTAIlMU pPBIHKA, BHIOOPY
LIEJIEBOTO [ CETMEHTa, pa3pabOTKONl  TOBApHOW  TMOJUTUKH, METOJIOB
CTUMYJIUPOBaHUsL cObITa. Bmopoil acnekm CBSi3aH C JAESITENBHOCTBIO Ha
WHBECTUIIMOHHOM PBIHKE, YYACTHUKAMHU KOTOPOTO SIBJISIOTCA MPEATPUSATHS,
KPEIUTHBIC YUPEKICHMS, CTPaXOBbIe OpPraHU3alllK, BHEOIOPKETHbIE (DOH/IBI.
B3anmoneiictBue ITUX CTOPOH OCHOBAHO Ha  COIVIACOBAaHWUU
MHBECTUIIMOHHBIX BO3MOXHOCTEM M TMOTPEOHOCTEH B HWHBECTUIIMOHHBIX
pazpabotkax. I[lpu 3TOM pBIHOK HMHBeCTHMHHMH OyAeT BKJIIOYATh B CEOS:
@DUHAHCOBBLIL  PLIHOK, OEHEMNCHbILL PbIHOK, (DOHOO0BbBINI PLIHOK, PbIHOK
HeMamepuaibHulX AKMUeos.

KoHuenuusi HMHBECTHHHOHHOTO MAapPKeTHHIAa  PacCMaTpUBAacT
VHBECTHUIIMM KaK OCHOBY XO35ICTBEHHOW JIESITEIIbHOCTH KAaK I'OCYJIapCTBa B
L[EJIOM, TaK U OTIEJIbHO B3ATOW OpraHu3auuy. VIHBECTUIIMOHHBIE IPOEKTHI
paccMaTpUBaAKOTCA 34ECh KaK CPeACTBA ISl JOCTUKECHUS LIENIH.

Hesib MHBECTHIIMOHHOTO MAPKETHHIA — BOOPYXHUTh CHELHUAINCTOB
[0 MHBECTHUIMSM TNEPEAOBBIMU HAyYHBIMH, WHHOBAIIMOHHBIMU U PBIHOYHO-
MPAaKTUYECKUMH 3HAHWSIMH B OO0JAaCTH WHBECTUIIMW W M, KaK CIIEJCTBHUEC,
BCEMEPHO CMOCOOCTBOBAaTh AaKTUBHU3AIMM HWHBECTUIIMOHHOTO IIpoIlecca,
MOABEMY KOHKYPEHTOCIIOCOOHOTO MPOM3BOACTBEHHOrO MOTEHIMAIA CTPAHBI
u BbBOJly Poccuu Ha mepenoBble TO3UIMU  JUAEpa TI00ATBHOTO
WHBECTULIMOHHOT'O PhIHKA.

3ajayaMy MHBECTMLHMOHHOI0 MAPKETHHIAa MOTYT BBICTYIATh
MaKCUMU3alus TpUObUIH, 00HEM MHBECTUIIMM, YBEIMYEHUE PHIHOYHOM JOJIH.
Ecnu ucxoauTh W3 MPUKIAAHOTO 3HAYEHWS WHBECTULIMOHHOIO MAapKETHHIA,
TO OCHOBHBIE 3aJja4M M METOJBl €r0 M3YYCHHMs 3aKJIHOYAKOTCS B PACKPBITHU
CHEAYIOIIUX BOIIPOCOB:

— mOpoueaypa HaydHO OOOCHOBAHHOT'O MPUHSATHS PEIICHUH B 00sacTu
WHBECTUIINHU;

— WHBECTULMOHHBIE PUCKU, UX OLECHKA, IIyTH NPEAOTBPALLICHUS WJIU
CHIKEHHS;

— WCTOYHHUKU (PUHAHCUPOBAHUS KAMUTAIBHBIX BJIOXKEHUW M METOIBI
BbIOOpa HanbOJIee BHITOAHBIX M HAJIC)KHBIX;
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— (hopMHUpOBaHKME ONTUMAILHOTO MOPTQEIsi HHBECTHUIIHI;

— METOJMKA YKOHOMUYECKOTO 0OOCHOBAHUS KAMMUTAJIbHBIX BIOKEHUMH;

— IJIJAHUPOBAHUE UHBECTUIUH.

I[IpeaMeToM HMHBECTHIMOHHOTO MAPKETHUHIA SBISICTCS aHAU3
WHBECTULIMOHHOM  JICSITENBHOCTH, PACKPBITUE TMOTEHIHAla  KaXJ0ro
MHBECTUIIMOHHOT'O HAIpaBJeHUs, YeTKOe OOOCHOBAaHWE MPUHATHUS PEIICHUN
npu pa3paboTKe U peann3aliiii HHBECTUIIMOHHBIX MMPOCKTOB U MPOTPaMM.

OcHOBHBIE IPUHIMIILI HHBECTHIMOHHOT0 MAPKETUHIA BKJIIOYAIOT:

— HEOOXOJUMOCTh TOCTOSSHHOTO HM3YYEHHS COCTOSHUSI W JUHAMUKH
rJI00aTbHOTO MHBECTUITMOHHOTO PHIHKA,;

— WHBECTHUIIMOHHYIO aJIallTAllAIO K €T0 YCIOBHUSM;

— AKTHMBHO€ BO3JCHUCTBHS HA POCCUUCKUM W TPAHCIPAHUYHBIN
WHBECTUIMOHHBIE PHIHKH;

— ‘(popMupoBaHWE WHBECTHIIMOHHBIX TPOAYKTOB B  HamOoJee
NPHUOBUIEHBIX CEKTOPaX SKOHOMHUKH.

@OYHKIUH HHBECTHIIHOHHOTO MAPKETHHIA:

— aHaiu3 (MOHUTOPUHT) TJIO0ATBLHOTO WHBECTUIIMOHHOTO PBHIHKA,
H3Y4YCHUE €T0 COCTOSIHUS, TCHICHIINN U JTUHAMUKH,

— CerMEHTHUPOBAHNE PhIHKA HMHBECTHIIMOHHBIX MPOCKTOB;

— MO3UIIMOHUPOBAHUE MHBECTUITMOHHBIX ITPOCKTOB M MPOTPaAMM;

— aHanu3 (MOHUTOPHUHT) IEATELHOCTH KOHKYPEHTOB;

— MPOTHO3UPOBAHNE UHBECTUIIMOHHON KOHBIOHKTYPBI PHIHKA;

— pa3paboTka Hanbosee 3PPHEKTUBHBIX HUHBECTUIIMOHHBIX TPOEKTOB;

— MapKETHUHTOBbIN KOHTPOJIb;

— IJIJAHUPOBAHNE UHBECTUIITMOHHO-MAPKETUHTOBOM JI€SITEIbHOCTH.

Metonamu UHBECTHIIMOHHOTO MapKeTHHIa SIBJISIIOTCS:
AESTENbHOCTD M0 M3YYEHHUIO TTI00aTbHOTO U BHYTPEHHETO WHBECTUIIMOHHBIX
PBIHKOB, pa3pa0oTKa, pachpelneieHre W MPOJIBMIKECHHE HHBECTHIIMOHHBIX
MPOIYKTOB, MPOEKTOB U MPOTPAMM, YIPABIEHWE PHIHOYHBIMU TPOIIECCAMU B
COUYETAaHHH C METOJIaMU MHBECTHIIMOHHOTO MEHE[KMEHTA.

2 AHAJIM3 KOMILJIEKCA MHBECTULIMOHHOI0 MAPKETHHIa

NHBeCTHIMOHHBIA  NPOEKT  ABJISETCA  TOBApOM,  KOTOPBIA
IIPOJIBUIaeTCs Ha WHBECTHLMOHHBIA PBIHOK W KOHKYPHUPYET C JIpYrUMU
POEKTaMU 3a TpUBJICUYCHHE (PUHAHCOBBIX CPENCTB U IMPEACTaBISET COOOM
oopMIIEHHOE TpeIOKEHHE 00 W3MEHEHUU JEATENbHOCTH HPEIIpUSITUS,
IIPECIEAYIOLIEE ONPENEICHHYIO LENb.

[TpoeKThl NPUHATO MOAPA3AEIATh HA TAKTHUECKHE U CTPATETHYECKHUE.
K cmpameeuueckum npoexmam OTHOCAT TNPOEKTHI, NPEAyCMaTPHUBAIOIIME
n3MeHeHue (HopMbl COOCTBEHHOCTH (CO37aHME aKIIMOHEPHOro OOIEecTBa,
YacCTHOTO TMPEANPUATHS, COBMECTHOTO MPEANpUsTHS W T. [d.) WU
KapJMHAJIbHOE M3MEHEHHE XapakTepa NpOU3BOJACTBA (BBIIYCK HOBOM
MPOIYKLHH, IEPEXO]] K MOJHOCTHIO aBTOMaTU3UPOBAHHOMY MPOU3BOJICTBY, U
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T. m.). Taxmuueckue npoexkmuvl OOBIYHO CBSI3aHBI C M3MEHEHHWEM OOBHEMOB
BBIITYCKAEMOM  MOPOAYKLMH,  IOBBIIMIEHHWEM  KadyecTBa  MPOAYKLHH,
MoOJIepHU3aIeil 000pyA0BaHUS.

[Tocne ¢GopMyIUpPOBKH  CTpaTErM4ecKOM WHHOBAIIMOHHOM  IIEJH
HE00XOAMMO MPOAHATU3UPOBATH COCTOSTHUE OTPACId IKOHOMHKH, K KOTOPOU
MIPUHAJICKUT NPEANPUITHE, U CPABHUTEIBHOE IMOJIOKEHHUE MPEANPUATHS B
paMmkax  orpaciad. JlaHHBIM  aHaMU3 W COCTaBJIsAET  COJEp)KAHUE
MpEABAPUTEIILHON CTaauu pa3paboOTKK ¥ aHaiW3a WHBECTUIIMOHHOTO
MPOEKTAa. AHAINU3 3PEIOCTH OTPACIU HPUHSATO MPOU3BOAUTH, OTHOCS €€ K
OJIHOMY W3 YETHIPEX COCTOSIHHI DPa3BUTHS: dMOPHUOHAIHLHOMY, PACTYIIEMY,
3peioMy H cTaperuieMy. B COOTBETCTBMM CO BTOPBIM KPUTEPUEM
HEOOXOAMMO YCTAaHOBUTH KOHKYPEHTOCIIOCOOHOCTh MPENNPUSATHS B pamMKax
OTpaciu, K KOTOPON OHO IIPUHAJICIKHUT.

AHAJIU3 HMHBECTHLUHMOHHOIO IPOEKTA HMEET E€IUHYI CTPYKTYpY,
KOTOpAasi BKJIIOYAET CIECIUAIBHBIE Pa3JieIibl, OLICHUBAIOIINE KOMMEPUECKYIO,
MEXHUYEeCKYI0, ~(UHAHCO8YIO, IKOHOMUYECKYIO U  UHCMUMYYUOHATIbHYIO
8bINOJIHUMOCMb NPOEKMA.

AHauu3 KOMMepUecKoil BbINIOJIHUMOCTH NMpPOoeKTa
(MapKeTHHIOBBIA AaHAJM3) 3aKJIIOYACTCSd B OTBETE HA JBa MPOCTHIX
BOINPOCA: CMOXKEM JIM Mbl. MpOJaTh M Kakyl MPUOBUIb MOJYy4HM.
MapKkeTUHTOBBIM aHANM3 JIOJDKEH BKJIIOYATh: aHalu3 MoTpedurteneit u
KOHKYPEHTOB,  KOTOPBIA  OMNpEAeNsieT  MOTPEeOUTEIbCKUE  3aIlpoChl,
MMOTEHIMAJIbHBIE CETMEHTBI PBIHKA U XapakTep Ipolecca MOKYIIKH.

Ha ocHoBe pe3ynbTaToOB MAapKETHMHIOBOTO aHallM3a pa3padaTbiBaeTCs
MApPKeTHHIOBBI IMuIaH. B Hem J0kHBI OBITH OMNpENeNeHbl CTPaTeTuu
pa3pabOTKH MPOJIYKTa, IEHOOOpa30BaHMs, TPOJABUIKEHUS TOBApa HA PHIHOK U
cObITa, a TaK)Ke OpTraHW3aIMOHHBIC, (DHMHAHCOBBIC, MPOW3BOICTBEHHBIC U
CHAO)KCHUECKHE aCIeKThl €€ IeATEIbHOCTH. B ‘pamMkax MapKeTHHTOBOTO
IJIaHa JKEJNATEJIbHO CIOPOTHO3UPOBATH PEAKIUIO - KOHKYPEHTOB H €€
MOCJIEIYIONIEE BIIMSHAE HA BO3MOYXHOCTD BBITIOJHEHUS 3TOrO IJIaHa.

[Ipu pa3paboTke MHBECTUIIMOHHOTO MPOEKTa HEOOXOAMMO BBIJICIHTH
BCE MApPKETHUHIOBBIE ACHEKThl HWHBECTULIMOHHOTO MPOCKTUpPOBaHUA. B
HACTOSAIIEE BPEMS BBIJCISIOT YEThIPE OCHOBHBIX OJIOKA:

1) aHayIu3 PBIHKA;

2) aHanu3 KOHKYPEHTHOM Cpeibl;

3) pa3zpaboTka MapKETHHTOBOTO IJIaHa MPOAYKTa;

4) olecrnieyeHue AOCTOBEPHOCTH HHGOPMAIMH, HMCIOIB3YEMOM ISl
OPEABITYIINX Pa3AENOB.

Xotenoch Obl OTIENBHO OCTAaHOBUTHCS Ha aHanuze puinka. llenb
UCCICOBAaHUS pBIHKA —  BBISBIEHHUE TMOTPEOUTENHCKUX  3alpPOCOB,
ONPEAECICHUE CErMEHTOB PBIHKA W IMpOLECcCa NOKYNKHA I YIy4YIICHUS
Ka4yeCcTBa U YCKOPEHHUS Ipolecca NPUHATUS PELICHUN IO HHBECTULHOHHOMY
MapkeTuHry. CTpyKTypHOE UCCJIEAOBaHUE pPBIHKA CIEAyeT HayaTb C
BBISIBJICHUSI KOHKYPEHTOB, T'OCYJAPCTBEHHBIX WJIA YaCTHBIX MNPEANPHUATHH,
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MECTHBIX, HALIMOHAJIBHBIX WIA MEXIYHAPOIHBIX KOMIAHUM, TPAJULMOHHBIX
WM HOBBIX, MAPKUPOBAHHBIX WJIM HEMAPKUPOBAHHBIX MPOAYKTOB. OUecHb
BAJXHO B  IIPOLECCE  MApKETUHIOBOIO  aHAJIW3a  KCIOJIb30BATh
KOJINYECTBEHHBIE OLICHKH.

TexHuYecKUil aHAJIU3 TIPOBOAUTCS JUIS OIPEHCIECHUS TEXHOJOTHUU,
HanOoJiee MOAXOASIIUX C TOYKU 3PEHUS LEJIe MPOeKTa; MPOBEPKU HATMYUS
MMOTEHIHAIBHBIX BO3MOXHOCTEN IUIAHUPOBAHUS U OCYILECTBICHUS MPOEKTA.
Texnuyeckuil aHaiau3 OOBIYHO MPOU3BOAUTCA TPYMIOH COOCTBEHHBIX
DKCIEPTOB  INPENUPHUATHS €  BO3MOXKHBIM  IIPUBIICYEHHEM  y3KHUX
cnequanucToB. CTaHaapTHas MpoLEeaypa TEXHUYECKOIO aHAJIN3a HAYMHAETCS
C aHaJM3a CyIECTBYIOLIUX TEXHOJIOTUM.

@uHAHCOBBII aHAIM3 — OTO aHanu3 (UHAHCOBOTO COCTOSHUSA
MPEAIPHUATHSL, KOTOPBIA UMEET CIIEIYIOLLYIO CTPYKTYPY:

— aHalu3 (PUHAHCOBOTO COCTOSIHUS MPEANPUATHS B TEUEHHE TpeX
(Jiydiiie mATH) IPEAbIAYIIUX JIET PaOO0ThI MPEAIPUITHS;

— aHaiu3 - (UHAHCOBOTO COCTOSIHUSL MPEANpPUSTHS B  IEPUOA
ITOATrOTOBKY MHBECTUIIMOHHOTO MPOEKTA;

— aHanmu3  0€3yOBITOYHOCTH MPOM3BOACTBA OCHOBHBIX  BHJIOB
MPOIYKLHUH;

— MPOTrHO3 NPHUOBLIEH U JE€HEKHBIX MOTOKOB B MPOLECCE peann3auuu
MHBECTULIMOHHOIO IPOEKTA;

— oleHKa () PEKTUBHOCTH WHBECTUIIMOHHOTO MPOEKTA.

JKOHOMMYECKHUH aHAJIU3 IIPOBOJIUTCS TOJNBKO ISl MHBECTULIMOHHBIX
IIPOEKTOB, MO KOTOPHIM MOMHMMO OLIEHKH UX (PUHAHCOBOH 3(P(PEKTHBHOCTH
PUHSTO aHAJIU3UPOBATH YKOHOMUYECKYIO 3¢ (HEKTUBHOCTH "
DKOHOMMYECKYIO IPUTATATENIBHOCTD, T. €. CTENEHb COOTBETCTBUS IPOEKTa
IIPUOPUTETHBIM 33J1a4aM rOCy1apCTBa.

NHCTUTYMOHAILHBIA AHAJIHU3 OLICHUBAET BO3MOKHOCTh YCIEITHOTO
BBITIOJIHEHNSI WHBECTULMOHHOIO TIPOEKTAa C YYE€TOM OpraHU3alUOHHOM,
MPaBOBOM, MOJUTUYECKON M aAMUHHCTPATHUBHOW 00cTaHOBKU. Ero riaBHas
3aJjaya — OILIGHUTh COBOKYIHOCTh BHYTPEHHHX W BHEINHUX (PaKTOpOB,
CONPOBOKIAOIIUX WHBECTULIMOHHBIN IIPOEKT. B rpouecce
MHCTUTYLIMOHAJIBHOTO  aHajau3a IPOBOJUTCA  AHAIM3  BO3MOKHOCTEH
POU3BOJICTBEHHOTO MEHEKMEHTA, AHAIN3 TPYAOBBIX PECYPCOB, -AHAJNU3
OpPraHU3alMOHHON CTPYKTYPBL.

Heobxoaumo mnpoaHanu3upoBaTh, Kak MPOUCXOJUT Ha MPEANPUITAU
NpOLIECC MPHUHATHA PEUIEHUH U KaK OCYLIECTBIIAETCS PACHPEICIICHUE
OTBETCTBEHHOCTM 3a WX BbINIONHEHUWE. He HuCKII0YeHO, 4YTO yIIpaBlICHHE
peanuzauuend pa3padaTbIBAEMOI0 HMHBECTUIMOHHOTO IMPOEKTa CIEAyeT
BBIJICIUTh B OTACIBHYIO YIPABICHYECKYIO CTPYKTYpy, IIepeuas OT
MEpapXUUECKON K MATPUYHOU CTPYKTYpE yIPaBICHHUS NPEAPUITUEM.

AHaJIM3 pHMCKa NPEANoJiaracT y4yeT BCEX HM3MEHEHUH: CTOMMOCTH
CBIPbs U KOMIUIEKTYIOIINX, KalIUTAJIbHBIX 3aTPaT, CTOMMOCTH 00CITy>KUBaHU,
CTOMMOCTH ITPOJAXK, LIEHBI U T. 1.
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B uHBeCTUIIMOHHOM MpPOEKTE OOBIYHO pa3paldaThIBAIOTCS TPH
cHeHapusi: 6a308blil, NeCCUMUCMUYHBLU, OnmuMucmu4Holll. BRIBO nenaercs
Ha OCHOBE Haubojee MNEeCCUMUCTUYHOrO clieHapusa. WHBECTHIIMOHHBIN
npoekT odopmisieTcss B BUAEe OW3HEC-IUIaHA, TJ€ OTpaxaroTcs Bce
TpeOOBaHMs MHBECTOPA.

HUctounnkun  (QUHAHCHUPOBAHMUS  MHBECTULMOHHOM  JAESATENBHOCTU
NPEANpUSATUS  KJIACCUPUIIUPYIOTCS Ha coOcCmeeHHble (6HYmMpeHHUue) U
3aeMHble (BHeuHUe).

K coOcTBEeHHBIM HCTOYHMKAM OTHOCSTCSA: 4YHCTas MPHUOBLIb,
aMopTH3aIus, pe3epBHI, o0pa3oBaHHbIE B COOTBETCTBUU C
3aKOHOJIATEILCTBOM W YUYPEAUTEIbHBIMU JTOKyMEHTaMu. PyKoBOJCTBO
NPEANPUATAS CAMOCTOSITEIbBHO BBIOMPAET HCTOYHUKUA (UHAHCUPOBAHUS
WHBECTUIIMOHHON JIEATETLHOCTH B 3aBUCHUMOCTH OT BO3MOXXHOCTH CaMOU
KOMITAaHWH W XapaKTEPUCTHKNA WHBECTUIIMOHHOTO TIPOEKTA.

K 3aeMHBIM HMCTOYHHKAM OTHOCSATCS: KpPEIUTHI OaHKOB, CpPEICTBA
WHBECTOPOB, TOCYJApCTBEHHOE IlesieBoe (MHAHCUPOBAHUE, JTOOPOBOJILHBIC
MO’KEPTBOBAHMSI, SMUCCHSI IONTOBBIX IIEHHBIX OyMar.

[Tpu BEIOOpE MICTOYHMKA (PMHAHCUPOBAHUS WHBECTUIITMOHHOTO TPOEKTA
HEOOXOJMMO yUYHUTHIBATH CTOMMOCTH 3aTpaT, CBS3aHHBIX C WCIOJIb30BAaHUEM
JAHHOTO WCTOYHWKA (puHAHCUpOBaHUS. Tak, HampuMmep, e€ClIM OpTaHHU3aIus
JUIsi GUHAHCUPOBAHUS pPeaIU3alMi WHBECTUIIMOHHOTO MPOEKTa MCMOJIb3YyeT
OAHKOBCKHI KpEAUT, TO H3TO OYIET CTOMMOCTb OOCIIYy)>KHMBaHUSA J0JIra
(TIPOIIEHTHI 32 KPEUT).

Cnenuduka HHBECTHIMOHHOIO PBIHKA — 3TO pa3zHooOpasue
HUCTOYHUKOB M (OPM HMHBECTUIMN, UYETKO BBIPAKEHHAS] MPUHAIICKHOCTh
JIEHET, 4YTO OOYCJIOBJIMBAET HEOOXOJUMOCTh  MPOBEACHUS HCCIIECIOBaHUM
ATOTO PBIHKA C IENBI0 OMPEENICHUs, Y KOTO IMEHHO UMEIOTCS (PMHAHCOBBIE
pPECYpCHI, Ha KaKUX YCIIOBUAX M Ha KAKOW CPOK MX MOYKHO MTPUBJICYb.

UccnenoBanus phIHKA WHBECTUIIMA CO CTOPOHBI  MPEAIPHITHH,
MIPEICTABIISIIONINX WHBECTUIIMOHHBIE TPOEKTHI, HANPABICHBI HA TO, YTOOBI
OTIPENEIUTh TPUEMJIEMBI CETMEHT pBIHKA W (OPMY HWHBECTUPOBAHMUS,
BBISICHUTH TpeOOBaHWS MOTCHIIMAIBHOTO WHBECTOPAa U B COOTBETCTBHH C
HUMH TTPOBECTH KOHKPETU3AIMIO TIPOCKTA.

XapakTepHOl OCOOEHHOCTHIO HMHBECTUIIMOHHOTO PBIHKA SBISETCS
OTCYTCTBHE KaHaJIOB COBITA, YTO 00YCIOBIMBAET CBOCOOpA3Ue MPOABUKECHUS
MPOEKTOB HAa PBIHOK CO CTOPOHBI NPEANPUATHN, a TakKe ONpenenseT
CUCTEMY MEp CO CTOPOHbl TOTEHIMAIBHBIX HMHBECTOPOB IO cOOpY
nH(}OpPMAIUU O CYIIECTBYIOMIMX MTPOECKTaX.

@OpMUPOBAHUE CHUCTEMbl KOMMYHHMKAIIMOHHBIX CBSI3€H  MEXIY
MPEANPUATASIMI YU TOTCHIIUATLHBIMU MHBECTOPAMHU OCYIIECTBIISIETCS ITyTEM
B3aMMHOTO TOMCKAa WH(POpPMAINH, MPOBEIACHUS BCTPEY U MEPETOBOPOB IS
BBISICHCHUS HaMEpeHUW M TpeOOBaHWM TMOTEHIIMATBHBIX HWHBECTOPOB U
YTOYHEHHsI COOCTBEHHBIX BO3MOXXHOCTEH MPENPUIATUN, TIPUBJICUCHUS K 3TOM
paboTe MECTHBIX AJIMHHHCTPAIUA U OOIIECTBEHHBIX O0beIWHEHUN. PhIHOK
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WHBECTUIIMOHHBIX TMPOEKTOB OTJIMYAETCS OT JAPYTMX BHJOB PBIHKOB
OTCYTCTBHEM KaHAJIOB COBITa, YHUKAJIBHOCTHIO TMPEACTABICHHBIX HA HEM
MIPOEKTOB M COBEPIIIAEMBIX C/IEIIOK, a TAK)KE BBICOKOM CTETIEHBIO PUCKA.
3amagHbple  CHEIHMATUCTBl CUMTAIOT, YTO TPOIECC MPOABMKCHUS
WHBECTUITMOHHOTO TPOEKTa OXBATHIBACT BCIO MPEAMHBECTHIIMOHHYIO (a3y u
Jaxe COOCTBEHHO MHBECTHIIMOHHYIO a3y M  BKIHOYaeT Habop
COOTBETCTBYIOIIIMX BHUJOB JCATCIBHOCTH, TaKUX KaK ONpeIeiicHUE
MOTEHITUAIBHBIX CIIOHCOPOB, TMPOBEACHUE TMEPETOBOPOB M 3aKIIOYCHUE
COTJIAIIICHUN O COTPYJHUYECTBE MO BCEMY MPOEKTY WU TIO OTACITHHBIM
BOTIPOCaM, a TAaK)K€ MOUCK MOTEHIIUATBHBIX UCTOYHUKOB (PMHAHCHPOBAHUSI.

[IpoaBuikeHne WHBECTMHHMOHHBIX NPOEKTOB HAa PBLIHOK — 3TO
KOMILJICKC Mep, HalpaBJICHHBIX Ha (DOPMHUPOBAHHE CIPOCAa HA MPOCKTHI U
JIOBEICHUE MPOEKTOB JI0 MOTEHIIUATBLHBIX HHBECTOPOB.

CnoXHOCTh TMPOABMKCHHUS TPOCKTOB HA PBIHOK CBs3aHA C
YHUKAJIBHOCTBIO KaXJIOTO W3 HHUX M HEOOXOJUMOCTBIO TPOBEICHHS WX
dKCTepTU3bl. [lpennpusatus — pa3paOOTYNKH WHBECTHIIMOHHBIX TPOEKTOB
MBITAIOTCS  CaMOCTOSITENILHO TIPOJABUTATh TMPOEKTHI HA PBIHOK ITyTEM
oOparieHusi B TOCYJapCTBEHHBIC OpraHbl, KOMMEpUYECKHE OaHKU, Y4acTHs B
BBICTABKaX W KOHKYpCaxX HMHBECTHUITMOHHBIX TPOEKTOB, a TaKXKe MyOIHKys
uHQOpMAIIMI0O O TPOEKTEe - M TMPEANPUITHH B CPEACTBaX MacCOBOU
uHdopmaIuu.

Boigenstor CJIeIyIOITIE KpUTEPUHU MPUBJIEKATEILHOCTH
MHBECTUIIMOHHBIX TPOEKTOB, KOTOPHIC SBJISIOTCS Ba)XHBIM (DaKTOPOM B HX
MPOJIBIKEHUH Ha PBHIHKE:

— MMOHUMAaHHWE PhIHKA U MIOTPEOUTEIEH;

— TMpOpadOTaHHOCTh CTPATETUX TPOJABWKEHUS HWHBECTHUIIMOHHOTO
MIPOEKTA Ha PBIHOK;

— HaJU4¥re WHBECTUITMOHHON CTPATeTHH;

— HAJIWYWE YOPABICHYECKOM KOMAaHIbI, CIIOCOOHOW peaan30BaTh
MIPOCKT;

— COOTHOIIIEHNE COOCTBEHHBIX M 3a€MHBIX CPE/ICTB;

— rpaMOTHOCTh 0(OPMJIICHUS MHBECTHUIIMOHHOTO MTPOCKTA,;

— HaJinuKre OU3HeC-TIIaHa.

[Ipu ompeneneHUM TENEBOTO pBHIHKA, MOJ KOTOPHIM TOHMMAETCS
OTpEEICHHBIA CErMEHT MOTEHIMAIbHBIX MHBECTOPOB, B IMEPBYIO OUYepeib
HEOOXOIMMO  pa3feluTh  HWHBECTOPOB HA  JBE  TPYIIBI ~ —
HHCTUTYIHOHAJBHBIX U YaCTHBIX HHBECTOPOB, MMOCKOJIbKY MpU padbote ¢
HUMH HCTIOJIB3YIOTCS Pa3HbIC MOIXOIBI.

[TpuBieueHre CpPEeACTB YACTHBIX WHBECTOPOB BO3MOKHO B OCHOBHOM
9yepe3 UCTOJIb30BaHNe HHCTPYMEHTOB (DOHIOBOTO PHIHKA — BBIMYCK aKIUNA U
oOnuranmii.

[Ipu pabore ¢ HMHCTUTYIMOHAIHHBIMA HWHBECTOPAMH  MOKHO
OpPUEHTHUPOBATKLCS HA BCEBO3MOXKHBIE CIIOCOOBI MPUBIICYCHUS CPEJICTB.
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