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UNIT 1
DEVELOPING AN APPLICATION

Ex.1. Read the text.

To begin you need a good computer with solid components. Having the right
hardware will help you to develop quality software that works without crashing.
When choosing your setup, consider both the design and functionality of each
component, as a well-designed system with robust functionality ensures efficient
development and reliable performance.

Here are some rules to follow when building a new app:

1. The data for the application should be stored in a relational database.

2. Customers should be able to buy the application on the Internet.

3. The software should work without any extra peripherals.

4. The program should be designed to work with or without a solid network
connection.

By following these simple rules, you can write great applications that work
for everyone. Focusing on both design and functionality from the start will help your
app stand out and meet the needs of a wide range of users.

Ex.2. Answer the questions.

1. What are the key hardware requirements mentioned for developing a
quality application, and why are they important?

2. How does storing data in a relational database contribute to the overall
functionality and reliability of an application?

3.  What considerations should be made to ensure that customers can
successfully purchase the application online?




4. In what ways can an application be designed to function effectively
without requiring extra peripherals?

5. Why is it essential for software to operate with or without a solid
network connection, and what strategies can developers implement to achieve this?

Ex.3. Study the vocabulary. Match the words (A) and their meanings (B).

A B

1) network a) any device internal to a computer, such as a hard disk
drive, a USB port, or a motherboard

2) computer b) software optimized to perform a specific task such as
word processing, accounting, or web browsing

3) database c) literally meaning ‘that which is given’, this term refers
to raw information of any kind

4) component d)the largest known network, connecting millions of
computers around the world

5) data e) an organized, electronic collection of information,

optimized for fast access, and typically consisting of
rows, columns, indexes, and keys

6) hardware

f) a connected group of computers, capable of sharing
resources with each other

7) app (application)

g)an electronic device which stores and processes
information

8) Internet

h) physical items which make up a computer system,
including: monitors, keyboards, hard drives, and RAM

Ex.4. Choose the correct option to complete the sentences.

1. Examples of popular include Microsoft Word,
Adobe Photoshop, and Mozilla Firefox.
2. A hardware geek is constantly upgrading in his

computer to achieve more performance.

3. A

needs to be replaced or upgraded regularly or

it will become obsolete.



4. The network administrator was fired when he lost all the company
by accidentally formatting the wrong hard disk drive array.
5. The international company stored their customer information in a central

in Brussels.
6. today has become such a commodity that it’s often
more expensive to repair it than to replace it.
7. Some people refer to the as an information
superhighway.
8. The company consisted of 3 servers, 95

workstations, and 10 printers.
Ex.5. Answer the questions.

1.  When did you start learning English? What is the hardest part about
learning English? How good is your spoken and written English?

2. How good are your IT skills? What is your best IT skill? Describe what
you want in your IT career.




Ex.6. Match the words on the left with their correct definitions on the right.

Word Definition
1. Application A. A system that stores data in a structured format

2. Relational Database | B. A software program designed to perform specific
tasks
3. Peripheral C. An external device connected to a computer

4. Network Connection | D. A link that allows devices to communicate with
each other

Ex.7. Complete the sentences using the words below:

application, peripherals, relational database, network connection, customers

1. To ensure a smooth user experience, an should be designed
to work without additional hardware like printers or scanners.
2. A is essential for storing and managing data effectively

within the application.
3. When developing software, it's important to consider how
will purchase and interact with your product online.

4. An application that does not rely on a solid can still
function in offline mode.
5. The term refers to any software program created for

specific tasks or functions.

Ex.8. Identify synonyms and antonyms for the following words from the

text.

1. Develop

Synonym: Antonym:
2. Quality

Synonym: Antonym:
3. Store

Synonym: Antonym:
4. Functionality

Synonym: Antonym:
5. Design

Synonym: Antonym:



Ex.9. Use the following words in the sentences that relate to software
development.

1. Application:
2. Database:

3. Peripheral:
4.  Network:

5. Customers:

Ex.10. Develop the following sentences with 2 — 3 sentences of your own.

1. The new application we developed has received positive feedback from
users.

2. We chose a relational database because it offers better data integrity and
management.




3. The software should be able to run without requiring any peripherals like
a mouse or keyboard.

4. A stable network is crucial for cloud-based applications to function
effectively.

5. Understanding our customers’ needs is essential for creating a successful
application.

Ex.11. Fill in the blanks with the correct form of the verb in parentheses.

1. To begin, you (need) a good computer with solid
components.

2. Having the right hardware (help) you to develop quality
software that works without crashing.

3. A well-designed system (ensure) efficient development and
reliable performance.

4. The data for the application (should/store) in a relational
database.

5. Customers (should/be) able to buy the app on the Internet
through a reputable store.

6. The program (design) to work with or without a solid
network connection.

7. The software (must/work) without extra peripherals to
maintain full functionality.

8. The program (should/design) to work offline or online.



9. Following these rules (help) you create applications that
work for everyone.

10. Focusing on design and functionality (make) your app stand
out.

11. Developers (must/consider) both hardware and software
requirements before starting.

12. Developers (should/test) the software thoroughly to avoid
crashes.

13. The program's offline functionality (require) careful design
planning.

14. Users (expect) seamless performance when buying from an
online store.

15. Without proper hardware, the software (might/fail) under

heavy workloads.

Ex.12. Rearrange the following words to form grammatically correct
sentences.

1. application / should / customers / buy / able / my / to / Internet / on / the.

2. without / peripherals / extra / work / should / the / software.

3. rules/ follow / when / building / new / a/ app / you / need / to.

4. designed / should / program / network connection / solid / a / work / with
or without.

5. quality software / help / right hardware / develop / you / to.
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Ex.13. Add punctuation where necessary in the following sentences.

1. To begin you need a good computer with solid components

2. Having the right hardware will help you to develop quality software that
works without crashing

3. Here are some rules to follow when building a new app

4.  Customers should be able to buy my application on the Internet

5. The program should be designed to work with or without a solid network
connection

Ex.14. Complete the sentences using the correct conditional form (zero,
first, or second conditional).

1. If customers (have) issues purchasing online, they can
contact support.

2. If an application (not work) without peripherals, it may
limit its usability.

3. If | (develop) an app, | would ensure it meets all
requirements.

4. If we store data in a relational database, we (ensure) better
data integrity.

5. If users (not have) a stable network connection, they might

experience problems.

UNIT 2
DEVELOPING A MOBILE APPLICATION

Ex.1. Read the text.
Developing a Mobile Application: A Step-by-Step Guide

In today’s digital age, developing a mobile application can be a rewarding
venture, whether for personal use, business purposes, or as a startup project. The
process involves several key steps that ensure the final product is functional, user-
friendly, and meets the needs of its target audience. Here’s a comprehensive guide to
help you navigate the application development process.

Step 1: Idea Generation and Research

The first step in developing an application is to brainstorm ideas. Consider
what problem your app will solve or what unique features it will offer. Conduct
market research to analyze existing applications and identify gaps in the market.
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Understanding your target audience is crucial; gather insights about their preferences
and pain points.

Step 2: Planning and Design

Once you have a solid idea, it’s time to plan your application. Create a
detailed outline that includes the app's features, functionalities, and user interface
(UI) design. Wireframes are useful tools at this stage, allowing you to visualize the
layout and flow of the app. Focus on creating an intuitive user experience (UX) that
makes navigation seamless.

Step 3: Choosing the Right Technology

Selecting the right technology stack is vital for your app’s performance and
scalability. Decide whether you want to develop a native app (specific to iOS or
Android), a hybrid app (cross-platform), or a web application. Each option has its
pros and cons, so consider factors like budget, timeline, and target audience when
making your choice.

Step 4: Development

With planning and technology in place, you can begin the development phase.
This involves writing code for both the front-end (what users see) and back-end
(server-side functionality) of the application. Use no-code/low-code platforms that
allow for easier app creation.

Step 5: Testing

Testing is a critical step in the development process. Conduct thorough testing
to identify bugs and ensure that all features function as intended. Use both automated
testing tools and manual testing methods to cover various scenarios. Gather feedback
from beta testers to refine the app before its official launch.

Step 6: Launching the Application

Once testing is complete and any necessary adjustments have been made, it’s
time to launch your application. Choose an appropriate platform for distribution, such
as the Apple App Store or Google Play Store. Prepare marketing strategies to promote
your app effectively; consider social media campaigns, influencer partnerships, and
press releases.

Step 7: Post-Launch Support and Updates

After launching your application, monitor its performance closely. Gather
user feedback to identify areas for improvement and potential new features. Regular
updates are essential for fixing bugs, enhancing security, and keeping users engaged
with fresh content.

Conclusion

Developing an application is an exciting journey that requires creativity,
technical skills, and strategic planning. By following these steps — from idea
generation to post-launch support — you can create an app that not only meets user
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needs but also stands out in a competitive market. Embrace the challenges along the
way, and remember that continuous learning is key to successful app development!

Ex.2. Answer the questions.

1.  What is the first step in developing a mobile application, and why is it
important to conduct market research during this phase?

2. During the planning and design stage, what tools can help visualize the
app’s layout and user flow?

3.  What factors should you consider when choosing the technology stack
for your mobile app?

4.  Why is it important to decide between developing a native, hybrid, or
web application early in the process?

5. In the development phase, what are the main differences between front-
end and back-end development tasks?

13



6. What are some advantages of using no-code or low-code platforms for
app development, especially for non-developers?

7. Why is thorough testing necessary before launching a mobile
application, and what types of testing should be performed?

8. What platforms are commonly used for launching a new mobile
application to the public?

9. After launching the application, what steps should be taken to ensure
ongoing user satisfaction and app improvement?

10. How can regular updates and post-launch support benefit the long-term
success of a mobile application?

14



Ex.3. Match the words on the left with related terms or phrases on the

right.
Word Related Term
1. Application A. User Experience
2. Development B. Software Engineering
3. Interface C. Mobile App
4. Testing D. Quality Assurance
5. Launch E. Deployment
Ex.4. Complete the sentences using the words below:
prototype feedback scalability user interface (Ul) bug
1. IS an important consideration when designing an
application to accommodate future growth.
2.  After several rounds of testing, we identified a that
caused the app to crash unexpectedly.
3. Gathering user Is essential for improving the
app’s features and usability.
4. The should be intuitive and visually appealing
to enhance user engagement.
5. We created a of the application to test its core

functionalities before full development.

Ex.5. Use the following vocabulary words in sentences related to app
development.

1. Prototype:

2. Feedback:
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3. Scalability:

4. User Interface (Ul):

Ex.6. ldentify and correct the grammatical mistakes in the following
sentences.

The application need to be tested thoroughly before launch.

Users feedback is crucial for improving the app.

If we will gather enough data, we can make informed decisions.
The developer has been working on this project since two months.
Users should be able to access the application without any issues.

OO R

Ex.7. Complete the sentences using the correct verb tense (simple present,
present continuous, or present perfect).

1. The team (work) on developing a new feature for the app
this week.

2. Users (report) bugs in the latest version of the application.

3. We (launch) our app last month and have received positive
feedback since then.

4. The developers (test) the application thoroughly before
releasing it to users.

5 | (not see) any major issues in the prototype so far.

Ex.8. Write a short paragraph in response to one of the following prompts.

1. Discuss the importance of user feedback in the app development process
and how it can influence future updates.
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2. Describe a feature you believe every mobile application should have and
explain why it is essential for user experience.

3. Share your thoughts on the challenges developers face when launching
an application and how they can overcome these challenges.

Ex.9. Imagine that you are a developer presenting an app idea to a potential
investor, write a review (150 — 200 words) of a mobile application you frequently

use or recently tried out, focusing on its strengths and weaknesses, user interface,
and overall experience.

Example Structure for Review:

8 1. Introduction

e App Name and Developer: What is the app called? Who developed it?

e Purpose: What does the app aim to do? What problem does it solve or what
need does it fulfill?

e Target Audience: Who is the app designed for (students, professionals,
general public, etc.)?
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e Platform and Availability: On which devices or operating systems is the app
available (i0S, Android, web, etc.)?
e Brief Overview: How does the app work in general terms?

§ 2. Strengths

« User Interface & Design: Is the app visually appealing? Is it easy to navigate?

« Features: What are the standout features? (e.g., notifications, customization,
Integrations, analytics, etc.)

« Performance: Does the app run smoothly? Are there any noticeable bugs or
crashes?

. [Ease of Use: Is it easy for new users to get started? Are instructions or tutorials
provided?

« Innovation: Does the app offer anything unique or innovative compared to
competitors?

« Support & Updates: Is there good customer support? Are updates frequent
and useful?

« Value: Does the app offer good value for its price? Are there useful features in
the free version?

18



§ 3. Weaknesses

Limitations: Are there important features missing? Are any features difficult
to use?

Bugs/Glitches: Have you experienced any technical issues?

Performance Issues: Does the app lag, crash, or drain battery?

Learning Curve: Is it difficult to learn how to use the app?

Pricing: Is the app expensive? Is the free version too limited?

Ads/In-App Purchases: Are there intrusive ads or aggressive prompts to
purchase?

Accessibility: Are there any issues for users with disabilities?
Privacy/Security: Are there concerns about data privacy or security?

8§ 4. Conclusion

Overall Impression: What is your overall opinion of the app?

Best Use Cases: Who would benefit most from the app?

Comparison: How does it stack up against similar apps?
Recommendation: Would you recommend the app? Why or why not?
Final Thoughts: Any last comments, tips, or warnings for potential users?

19



Ex.10. As the potential investor, sum up the info about the app you’ve been
offered to finance. Use ‘Investor Summary Framework’ to organize your findings.

Investor Summary Framework

1. App Overview

Name & Category: What is the app called, and what industry does it serve?

Core Value Proposition: What problem does it solve, and how is it better
than existing solutions?

Current Stage: Is it a prototype, MVP, or fully launched? What’s the user
traction (e.g., downloads, revenue)?

2. Target Audience

Demographics: Age, location, income level, and tech-savviness of users.
User Pain Points: What specific frustrations or needs does the app address?
Market Validation: Has the audience been tested (e.g., surveys, beta testing)?

3. Features & Technology

Key Functionalities: What are the app’s core features? Are there any
patented or proprietary technologies?

Scalability: Can the app handle growth (e.g., server infrastructure, codebase)?

Security: How is user data protected?

4. Market Analysis

Competitors: Who are the direct/indirect competitors? What’s the app’s
competitive edge?

Market Trends: Is the industry growing?

5. Monetization Strateqy

Revenue Streams: Subscriptions, ads, freemium, or enterprise licensing?

Pricing Model: How does pricing compare to competitors? What’s the
average revenue per user (ARPU)?

Partnerships: Are there collaborations with brands, influencers, or platforms?

6. Team & Roadmap

Founder Expertise: What’s the team’s background (e.g., prior startups,
industry experience)?

Development Timeline: What features are planned for the next 12-18
months?
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Hiring Needs: What roles are critical to scale (e.g., engineers, marketers)?

7. Risks & Mitigation

Market Risks: What if demand shifts (e.g., new competitors, tech
disruptions)?

Operational Risks: Can the team deliver on time? Are there supply-chain
dependencies?

Ex.11. Write 10 questions to find out more about the app’s features, target
audience, and market potential.
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UNIT 3
APPS OVERVIEW

Merchant story: Sval Gear

Ex.1. Read the text and its translation.

Sval Gear, a Scandinavian KoMnanwus Sval Gear,
outdoor and adventure sports brand, | ckanguHaBckmii OpeHJ JUIsl aKTHBHOTO
has successfully operated their Shopify | orasixa 1 sKCcTpeManbHBIX BHIOB CIOPTAa,
store for several years. However, they | y)ke HECKOJIbKO JICT YCIEIIHO YIIPaBISCT
have inventory management issues, | ceoum marasuaom Shopify. Onnako y Hux
slow order fulfillment processes, and | ectb  npobaemMbl ¢ yIpaBlIEHHEM
the need for improved customer service | 3anacamu, MEIJICHHBIN poIecc
tools. BBITTOJIHCHHSI 3aKa30B U HEOOXOJIMMOCTH B

Your goal is to recommend | ymydmeHHBIX UHCTPYMEHTAaxX

effective strategies that will enable | o6cyxuBanus kmueHTOB.
Sval Gear to meet rising demand while Bama menp - pekoMeHIOBaTh
maintaining a high-quality customer | addekTuBHBIE  cTpareruu,  KOTOPHIC
experience. no3Bosit  Sval  Gear  ynmoBneTBOPSTH
pacTyluii CIPOC, COXpaHsAs IPU STOM
BBICOKOE€  KaueCTBO  OOCIYXHBaHHUS
KJIMCHTOB.

Ex.2. Answer the questions.

1. What are two key benefits of using Shopify’s built-in inventory
management tools for a store like Sval Gear?
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2. How can regular inventory audits help Sval Gear address their inventory
management issues?

3. Why is it important for Sval Gear to set up accurate SKU tracking and
multi-location inventory management in Shopify?

4. What strategies can Sval Gear use to prevent both overstocking and
stockouts as they scale their operations?

5. How could improving inventory management positively impact Sval
Gear’s order fulfillment speed and customer satisfaction?
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Ex 3. Complete the following sentences with the correct vocabulary. Choose
words from the following list: inventory management, traffic, payment gateway,
shipping, customer support, checkout, time-consuming.

1. Sval Gear needs to improve their to prevent
stockouts.

2. The recent launch of the viral snowboard led to a significant increase in
website :

3. To enhance customer service, Sval Gear should implement a more
efficient system.

4. Sval Gear struggles with because their
online and in-store stock levels are not synchronized.

5. The slow order fulfillment process could lead to delays during peak

holiday

6. To improve customer experience, Sval Gear needs tools for optimizing
the process.

7. Their manual processes for inventory updates are
and prone to errors.

Ex 4. Match vocabulary related to e-commerce with their definitions.

Vocabulary Definitions
1. Inventory A. Software or systems used to support customer inquiries
Management and issues.

2. Order Fulfillment | B. The final step in the online purchasing process where
3. Customer Service | customers confirm their orders.

Tools C. The process of expanding business operations to meet
4. Payment Gateway | increased demand.

5. Checkout Process | D. The overall perception of a company by its customers

6. Customer based on interactions.

Experience E. The process of managing the stock of goods.

7. Scaling Operations | F. The process of preparing and delivering orders to
customers.

G. The system through which customers pay for their
purchases online.
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Ex.5. Write why each term is important for Sval Gear's operations.

Share

Export

Rewrite

EXx.6. Read the text and its translation.

Traffic spikes and site performance

Sval Gear, a Scandinavian brand
rooted in Nordic culture and connected
to the outdoors and adventure sports,
have been running their Shopify store
for a few years. As they gear up for the
busy  holiday season, they’ve
encountered challenges with their
current tech setup, especially after the
recent launch of a viral snowboard that
significantly boosted traffic.

This has underscored the need to
improve their operations to meet
demand and maintain a seamless
customer experience.

YBeJinueHue 1mocemaeMoCcTH U
MPOU3BOAUTEIHLHOCTH caliTa
CkanguHaBckuii  Openng  Sval  Gear,
OCHOBAHHBIM HAa HOPMAHJICKON KYJIBType U
CBSA3aHHBIM C OTABIXOM Ha MPHUPOAE H
HKCTPEMAIbHBIMU BUJAMHU CIOPTa, YXKe
HECKOJIbKO  JIeT  YIpaBiIsieT  CBOUM
marasuaom  Shopify.  TotoBice kK
HaIpsHKEHHOMY CE€30HY OTIYCKOB, OHH
CTOJIKHYJIUCH C MPOOJIeMaMH, CBSI3aHHBIMU
C UX TEKYILIEW TEXHUYECKOW HACTPOMKOM,
0COOGHHO TIOCJIE HEJaBHEro 3amycka
MOMYJSPHOTO cHoyOopa, KOTOPBIi

3HAYUTEIHHO YBEIUYHII TpapUK.

Ot1o MOAYEPKHYIIO HE0OXOTMMOCTh
COBEpIICHCTBOBAHUSI MX JEATEIbHOCTH
TUTSI YIAOBIIETBOPEHUS cnpoca u
obecrieueHus oecriepedoitHOTO
00CITy>KUBaHUS KJIMEHTOB.

Ex.7. Answer the following questions based on the text about Sval Gear’s
experience with traffic spikes and site performance.
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1. What event caused Sval Gear to experience a significant increase in
website traffic?

2. Why is it important for Sval Gear to improve their operations during the
holiday season?

3. What are two potential risks for an online store when it faces a sudden
spike in traffic?

Ex.8. Match each challenge with the most appropriate solution used by
successful Shopify stores during high-traffic periods.

Challenge Solution Options
A. Slow site speed 1. Enable a Content Delivery Network
(CDN)
B. Checkout process bottlenecks 2. Streamline and optimize the checkout
flow
C. Unprepared for sudden traffic surge | 3. Run load tests and monitor site
performance

Ex.9. Read each statement and decide if it is TRUE or FALSE according to
the text.

1. Upgrading to Shopify Plus can help a store to handle massive traffic spikes.

2. Optimizing images and reducing unused scripts are unnecessary for site
speed.
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3. Running load tests before big events can help identify weak points in a
store’s infrastructure.

4. A slow checkout process does not affect customer experience during high-
traffic periods.

5. Using a CDN can improve site performance for international customers.

Ex.10. Read the text and its translation.

Key challenges OcHoBHBIE IPOOJIEMBI

o |Inventory management: They | o VmpamieHue 3amacamMu: WM CIIOKHO
struggle to keep their online and in- | cHHXpOHU3UPOBATh CBOM OHJIAHH-3aITachl
store inventory in sync, leading to | m 3amachkl B MaraswHax, 4TO NMPUBOIUT K
overselling and stockouts nepenpofakaM W HEXBaTKe TOBApOB Ha
CKJIaJie

o Order fulfillment: Their order| - BeimomHeHHe 3aka3oB: WX paboyue
processing and shipping workflows are | mporeccbl 00pabOTKH 3aKa30B U JIOCTABKH
slow, which could cause major iSSUeS | BBITOJIHAIOTCS ~MEIJIEHHO, YTO MOXKET
during peak holiday traffic BBI3BATh CEPhE3HBIC MPOOIEMBbI BO BpEeMsI
IIHUKOBOTO TpaduKa B Ipa3qHHYHBIC THU

o Customer experience: With| o KadectBo oOcCiTy)KUBaHHS KIMEHTOB: C
increased site traffic, they need better | ypenmuuennem mocemnraemoctu caiita UM
tools for customer service, optimizing | TpeGyroTcs Oonee COBEPIICHHBIC
checkout, and engaging customers | HHCTpYMEHTBI TUTS 00CITy)KHBaHHSI
after purchase KJIUCHTOB, ONTHUMH3AIUN  OQOPMIICHUS
3aKa3a W MPHUBJICUCHHUS KIMEHTOB IOCIC
HOKYIIKH

o Scaling operations: Their manual | © MacrirrabupoBanue oTeparuii:
processes for inventory updates, | pyuHbie mpoliecchl OOHOBJICHHUS 3aIlacoB,
returns management, and sales tracking | ynpasieHust Bo3BpaTaMu U OTCIICKHBAHHS
are time-consuming and prone to errors | mpogak OTHHMAIOT MHOI'O BpPEMEHH U
Y4aCTO MPUBOJIAT K ONIMOKaM

Ex.11. Match each challenge to the most effective solution from the list
below.

Challenges Potential Solutions

A. Implement an automated inventory
1. Inventory syncing issues management system (e.g., Shopify POS
Integration).

2. Slow order fulfillment B. Use third-party logistics (3PL) providers for
faster shipping.
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Challenges Potential Solutions

3. Poor post-purchase engagement | C. Deploy Al chatbots and personalized email
campaigns.

4. Error-prone manual processes | D. Adopt workflow automation tools (e.g.,
Zapier or Shopify Flow).

Ex.12. Rank the challenges from 1 (most urgent) to 4 (least urgent) for Sval
Gear during the holiday season. Justify your ranking based on potential customer
impact.

Challenges:

A. Inventory mismatches causing overselling
B. Slow order fulfillment during peak traffic
C. Weak post-purchase customer engagement
D. Manual processes leading to order errors

Ex.13. Read the situation and answer the questions.

Sval Gear’s holiday campaign goes viral, doubling their typical traffic.
Orders surge, but their manual inventory system fails to update in real time.
Customers begin receiving cancellation emails for oversold items, and shipping
delays hit 5+ days.
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1. What can Sval Gear do to improve communication during high
demand periods?

2. What immediate action should Sval Gear take to stabilize inventory?

3. How could automation improve their order fulfiliment workflow?

4. What tool could help retain customers affected by cancellations?

Ex.14. Develop and launch a customer communication plan that proactively
informs buyers about order status, potential delays, and alternative product options
to enhance transparency and maintain customer satisfaction during peak sales
periods.
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Ex.15. Read the text and its translation.

Your role as the developer

You’ve been brought in to evaluate
their needs and recommend app-based
tools and solutions that will streamline
operations and scale effectively.
Whether it’s leveraging existing public
apps from the Shopify App Store or
building custom solutions, your goal is
to find the best path forward.

Bama poss paspaéorunka

IS TOTO, 4YTOOBI
noTpeOHOCTH U
IOPEKOMEHA0BATh UHCTPYMEHTHI u
pelmieHuss Ha  OCHOBE  IIPUJIOKEHUU,
KOTOpbIE  TO3BOJIIT  ONTHUMHU3UPOBATH
onepanuu u b HEKTUBHO
maciurabupoBarbes. HezaBucumo ot Toro,
UCIIOJIb3YeTE JIM Bbl  CYLIECTBYIOLIUE
00111eT0CTyTHBIE MIPUIIOKEHUS u3
marasuHa npwioxkenuid  Shopify  wm
CO3/aeT€ WHAMBUIYaJbHBIE  pEUICHUS,
Ballla LEJb — HAWTH HAWIYYUIUH ITyTh
MPOABUKEHUS BIIEPE]I.

Brl npuBiiedeHbl
OLICHUTH ux

What you need to consider

 Budget: Solutions need to balance
cost and functionality

» Timeline: The holiday season is
fast approaching, S0 quick
implementation is essential

» Scalability: Any tools or apps must
handle traffic surges, especially during
product launches or busy shopping
periods

YTo BaM HY:KHO YYMTHIBATH

* BIOKeT: pelIeHus JOJKHBI COYETaTh
CTOMMOCTh ¥ (PYHKIIMOHAIBHOCTh
 Cpoku: CE30H OTIYCKOB OBICTPO

MPUOJIMKACTCS, TTIOATOMY BaXXHO OBICTpOE
BHEJIPCHHC
. MacitabupyemMocTh: Jo0bIe

WHCTPYMEHTBI WJIM TPUIOKCHUS TOKHBI
CTpaBIAThCA C TepemnagamMu  Tpaduka,
OCOOCHHO BO  BpeMsl  MpE3eHTalUuu
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» Compliance: Privacy and security | mpoaykra wix B MEPHOAbBl MHTEHCHBHBIX
are essential, and any third-party apps | mokymoxk
or custom solutions must integrate . CooTBeTcTBHE TpeOOBaHHUSM:
with Shopify’s data protection standard | koHpuAeHIIMATLHOCTF W 0E30IACHOCTH
UMEIOT BaKHOE 3HAYEHHE, | JIHOObIE
CTOPOHHHE HPUIIOKCHUS WIH
M0JIb30BAaTEILCKAE ~ PEIICHUSA  JTOJDKHBI
ObITh WHTETPUPOBAHBI CO CTAaHIAAPTOM
3amuThl JaHHBIX Shopify

Ex.16. Match the following terms with their definitions.

Term Definition

A. The ability of a system to handle increased load without

Scalability compromising performance.
Compliance B. The process of putting a plan or system into action.
Streamline C. The act of conforming to a standard or regulation.

Implementation | D. The quality or state of being able to perform a specific
Functionality | task or set of tasks.

E. To make a process more efficient by simplifying or
eliminating unnecessary steps.

SR A

Ex.17. Here are seven discussion issues related to Sval Gear's challenges
and your role as a developer.

1. Balancing Cost and Functionality:

. How can Sval Gear balance the cost of implementing new solutions with
the need for advanced functionality to improve operations?
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2. Ensuring Scalability:

«  What strategies can be employed to ensure that any new tools or apps
can handle traffic surges during peak shopping periods?

3. Meeting Compliance Standards:

. How can Sval Gear ensure that third-party apps or custom solutions
comply with Shopify's data protection standards?

4. Quick Implementation:

« What steps can be taken to ensure quick implementation of new
solutions before the holiday season?
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5. Inventory Management Solutions:

«  What app-based tools or custom solutions could be used to improve
inventory management and prevent overselling and stockouts?

6. Enhancing Customer Experience:

. How can Sval Gear use technology to enhance customer service,
optimize checkout processes, and engage customers post-purchase?

7. Custom vs. Public Apps:

«  When should Sval Gear opt for custom-built solutions versus leveraging
existing public apps from the Shopify App Store?
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UNIT 4
WRITING AN APP DESCRIPTION

Ex.1. Read the text.

A great description can make your app stand out and help encourage
customers to download it. Here are some tips for making your app's description the
best it can be.

. Grab attention in the first few sentences. The beginning of your
description is the most important, so make sure it grabs and holds attention. Start with
the value prop: why should potential customers take the time and money to get your
app? What is the benefit to choosing your app over another? In one or two sentences,
using plain and clear language, explain your app's unique appeal and why someone
would want it.

« Make it easy to learn about your app. After your initial hook, describe
additional benefits, in-app purchase opportunities, and other details about your app
that customers will want to know. Make sure you include any disclosures or
information that you are required to provide under the law in the markets where you
are distributing your app.

« Use lists and short paragraphs. Potential customers may just take a
quick glance at your app's description. Breaking up the content by using short
paragraphs and lists makes it easier to scan.

Note

Adding a list of product features can also help to quickly show what your app
does. This list appears directly below the app description.

« Avoid dry language. Write your description using engaging language.
Be sure the wording clearly describes what your app does, but say it in a way that
doesn't sound boring. For many apps, a casual and friendly tone works well.

« Use a length that is just right. A good description reads quickly, but
also includes enough info to get the reader interested and explain what the app does.
A complex app will need more sentences to describe it; a simple app may need only a
few. In most cases the right length is somewhere over 200 words, but well under
3000.

« Be clear about free trials and add-ons. If you offer a free trial of your
app, be sure to explain how that trial works, so that customers understand which
features are limited. It's also a good idea to mention what types of add-ons are
available, particularly if they have significant impacts on your app's functionality.
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« Use standard capitalization and punctuation. Descriptions in all caps,
or those that have unusual punctuation, can be hard to read.

« Don't forget to check the spelling and grammar. A description with
lots of misspelled words or mangled sentences doesn't reflect well on the quality of
your app. Be sure to review your description (or have someone else take a look) to
check for errors.

« Don't include links or info that belongs elsewhere. URLs that you
enter in the description field won't be clickable, so don't try to add links for things
like your privacy policy or support website. Instead, add these in the designated areas
of the Properties page of your submission.

« Don't use HTML tags. HTML or other code will not be rendered. Your
description needs to be plain text only.

«  Get ideas by reviewing descriptions of similar apps in the Store. Take
a look at how other developers describe their apps. This also helps you figure out
what you can emphasize that is different about your app.

Ex.2. Choose the correct option.

What is the main purpose of the text?

To explain how to design an app interface

To give tips on writing an effective app description

To describe how to code an app
To teach how to market an app on social media

e

Ex.3. Mark the following statements as True or False based on the text.

1. The beginning of an app description should quickly grab the reader’s
attention.

2. Using long paragraphs helps customers understand the app better.

3. It’s important to explain free trials and add-ons clearly in the description.

4. Including URLSs in the description field is recommended.

5. Using casual and friendly language can make the description more
engaging.

Ex.4. Complete the sentences with words or phrases from the text.

1. A good app description should use and
paragraphs to make it easier to scan.
2. The description should be between and words

long in most cases.
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3. Avoid using or unusual punctuation because it can make the
description hard to read.

4. If your app offers a free trial, explain how the trial works and which
features are :

5. Instead of adding links in the description, put URLS in the
page of your submission.

Ex.5. Answer the following questions in one or two sentences.

1.  Why is it important to grab attention in the first few sentences of an app
description?

2. What tone is recommended for many app descriptions to keep readers
interested?

3. Why should you avoid including HTML tags in your app description?

4. How can reviewing descriptions of similar apps help you?
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Ex.6. Match the vocabulary word to its meaning based on the text.

Word

Meaning

1) engaging

A. Easy to read and understand

2) disclosures

. Information you are required to provide

3) casual

4) scan

. To look quickly over something

5) emphasize

B
C. Friendly and informal in style
D
E

. To give special importance to something

Ex.7. Rewrite the following sentences using your own words but keep the

same meaning.

1. "Use lists and short paragraphs to make your description easier to scan."

2. "Don’t forget to check the spelling and grammar to make your

description look professional.”

3. "Explain free trials clearly so customers know which features are

limited."

37



Ex.8. Write 2-3 sentences that could serve as the hook (the first few
sentences) of an app description. Use clear and simple language to explain the
app’s unique appeal and why someone should download it.

Ex.9. Answer the following questions.

1. Why is the opening of an app description considered the most important
part? How can it influence a potential customer’s decision?

2. What are the advantages and disadvantages of using lists and short
paragraphs in app descriptions?

3. How does the tone of the description (casual vs. formal) affect the way
users perceive an app?
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4. Why is it important to clearly explain free trials and add-ons in an app
description?

5.  What problems might arise from including URLs or HTML tags in an
app description?

6. How can reviewing descriptions of similar apps help developers improve
their own app descriptions?

7. What role does spelling and grammar play in shaping a user’s impression
of an app’s quality?

8. How can an app description balance being informative without becoming
too long or overwhelming?
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9. Inwhat ways can legal disclosures impact the content and tone of an app
description?

10. How might cultural differences or different market regulations affect
how app descriptions should be written for global distribution?

Ex.10. Give an example of the app that fits the following description.

The application:

- is afeature-rich application

- isareliable and well-designed cloud storage app

- is first-to-market

- is free to download, with a paid version that includes additional benefits
like extra storage

- Is subscription-based

- isthe world’s leading service app

- stands out from the competition
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Ex.11. Read the app description.

Discover the world’s leading cloud storage app that sets the standard for
reliability and design. Our feature-rich application was first to market, offering users
a seamless and secure way to store and access their files anytime, anywhere.
Download the app for free and enjoy essential storage features right away. For those
who need more space and additional benefits, our affordable subscription plan
provides extra storage and premium services tailored to your needs. Trusted by
millions worldwide, this app stands out from the competition by combining cutting-
edge technology with user-friendly design. Join the community of satisfied users and
experience why we’re the top choice for cloud storage.

Ex.12. Answer the following questions based on the app description.

What makes this cloud storage app stand out from its competitors?
What does the app offer to users who download it for free?

How does the subscription plan enhance the app experience?

Why is the app described as “feature-rich”?

What two qualities does the app set the standard for?

gk whE

Ex.13. Match the words or phrases from the text with their meanings.

Word / Phrase Meaning
1) feature-rich a) easy to use and understand
2) first to market b) offers many useful functions or features
3) seamless c) the earliest product introduced in a market
4) subscription plan d) a smooth and uninterrupted experience
5) user-friendly d) a payment model with regular fees

Ex.14. Decide if the following statements based on the text are TRUE or
FALSE.

The app requires payment before you can download it.

Millions of people trust this app worldwide.

The app offers a secure way to store and access files.

The subscription plan is expensive and not tailored to user needs.

e
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5. The app was the first of its kind to enter the market.

Ex.15. Complete the sentences using words or phrases from the text.

1. The app is known as the world’s cloud storage app.

2. Users can download the app and start using essential
features immediately.

3. The subscription plan provides storage and premium
services.

4. The app combines cutting-edge technology with design.

5. ltoffersa and way to store and access files.

Ex.16. Rewrite the following sentences in your own words without changing
the meaning.

1. “Our feature-rich application was first to market, offering users a
seamless and secure way to store and access their files anytime, anywhere.”

2. “Trusted by millions worldwide, this app stands out from the
competition by combining cutting-edge technology with user-friendly design.”

Ex.17. Read the app description.

When living with roommates keeping track of chores can be a hassle
(mopoka) and housework can pile up fast. No one likes Lane chore charts and maid
services are too expensive. So often one roommate ends up picking up the slack
(6ocnonnums npoben). But not anymore!

Introducing Cohabit, a brand-new way to organize chores for roommates.
Cohabit turns chores into a game. Whenever there is a chore to be done, roommates
are rewarded for completing it. Play for pride or for money and watch the points

pile up.
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To start, create a game, add the chores around your apartment and invite your
roommates. You can track who does what chores around the apartment and watch
your apartment get cleaner right from your phone. Completing the chore is easy and
quick, just select the chore, take a before picture in the app, then take an after
picture. When you’re done, pictures are removed from your phone, once your chore
Is submitted. It’s that simple! Keep the trash talk where it belongs in the in-app
messaging system.

With Cohabit roommates finally get the recognition and reward that they
deserve, and everyone is happy to live in a cleaner apartment.

To learn more, check out cohab done IT or download the app now.

Ex.18. Answer the following questions based on the text.

1.  What problem does Cohabit solve for roommates?

2. How does Cohabit make doing chores more engaging?

3. What steps do users need to take to start using Cohabit?

4. How does the app track chore completion?
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5. What feature allows roommates to communicate within the app?

Ex.19. Match these words or phrases from the text to their meanings.

Word/Phrase Meaning
1) hassle a) to do extra work to make up for someone else
2) pileup b) a situation that is annoying or causes problems

3) pick up the slack c) toaccumulate or increase quickly

4) recognition d) to get credit or acknowledgment for something done

5) trash talk e) teasing or boastful talk, often to provoke rivals

Ex.20. Decide if the following statements are TRUE or FALSE.

1. Cohabit requires users to pay before they can use any features.

2. Users can earn points for completing chores in Cohabit.

3. The app deletes before and after photos of chores from your phone after
submission.

4.  Cohabit only works if you have hired a maid service.

5. The app allows you to play for pride or for money.

Ex.21. Put these steps for using Cohabit in the correct order (hnumber them
1-5).

____Take a before picture in the app.

___ Create a game and add chores.

____Invite your roommates.

____ Take an after picture.

____ Submit the completed chore.
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Ex.22. Match each vocabulary phrase to its correct definition.

Phrase

Definition

A. keeping track of chores

B. a hassle

C. pile up

D. pick up the slack

E. be rewarded for

F. take a before picture

G. get the recognition and reward
H. turn chores into a game

1. To make a boring task more fun by adding
competition or prizes
2. To receive credit or acknowledgment for

your efforts

3. To monitor or record who does which

housework

4.To do extra work because others are not
doing their share

5. To receive something positive, like points
or prizes, after doing something

6. To take a photo before starting a task

7.When tasks
overwhelming

accumulate and become

8. Something that is annoying or causes

problems

Ex.23. Complete the sentences with the correct vocabulary phrase from the

list:
In Cohabit, you can

With Cohabit, you

O E

If you don’t do your laundry regularly, it will

quickly.

and see who has done which tasks.

When one roommate is away, someone else usually has to

for every chore you complete.

Before you start cleaning, remember to

in the app.

Ex.24. Use each of the following phrases in your own sentence. Make sure

the meaning is clear from the context.

1. abrand-new way

2. play for

3. submit a chore
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4.  keep the trash talk

5. lane chore charts

Ex.25. Imagine you are recommending Cohabit to a friend who struggles
with unbalanced chores at home. Write 3-4 sentences explaining how the app
works and why it would help your friend’s situation.

Ex.26. Imagine you are the marketing manager for this app. Write a short
advertisement (3-4 sentences) that highlights the app’s key features and encourages
people to download it.
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UNIT 5

AN APP REVIEW

Ex.1. Match each word to the correct definition.

a)

accurate

high-qual
secure

ity

up-to-date
user-friendly

. easy to use or understand

: not safe; dangerous
: producing good results without wasting time or resources
: not correct; wrong
: outdated; not new

h) difficult-to-use
1) incorrect

J) old

k) poor quality

[) time-consuming
m) unsafe

n) useless

Ex.2. Complete the sentences with the correct word.

O E

The new software is very

This report is

Carrying

The machine is

a pocketknife is

; even beginners can use it easily.

, SO We need to check the data again.

when camping.

and often breaks down.

Updating your antivirus program keeps your computer

Ex.3. For each word write one synonym and one antonym.

Example: accurate

Synonym

Old

. precise

Synonym:
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Antonym: incorrect

Antonym:

Antonym:

Antonym:

Antonym:



(N).

5. Useless
Synonym: Antonym:

Ex.4. Sort the following words into two categories: Positive (P)/Negative

. accurate . efficient

«  poor quality «  time-consuming
o user-friendly « high-quality

«  Uup-to-date o useless

« unsafe « difficult-to-use

Ex.5. Use each word in your own sentence.
1. Secure

2. Old

3. Time-consuming

4.  User-friendly

5. Incorrect

6. High-quality

7. Efficient
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Ex.6. Match the word with the meaning.

Word Meaning
1) accurate A. Free from mistakes; exact
2) efficient B. Achieves maximum productivity
3) handy C. Convenient to use
4) high-quality D. Superior in standard or excellence
5) secure E. Safe from danger or loss
6) up-to-date F. Current; not outdated
7) user-friendly G. Easy for people to use
8) difficult-to-use H. Hard to operate or understand
9) incorrect I. Not right; mistaken
10)old J. Not new; aged
11) poor quality K. Inferior; not well made
12)time-consuming L. Takes a lot of time
13)unsafe M. Not safe; dangerous
14)useless N. Not helpful or functional

Ex.7. Read the App Description. Add more information about its features
and benefits.

"Discover the easiest way to organize your daily tasks with TaskMaster! Our
app helps you stay productive and stress-free by offering simple, user-friendly tools
designed just for you."

49



Ex.8. Rewrite the App Description.

Below is a basic app description. Rewrite it using at least five vocabulary
words from the list to make the description more appealing and professional.

"This app is easy to use but sometimes slow. It helps you do tasks but
sometimes has mistakes. It is not very safe."

Ex.9. Complete the app description by filling in the blanks with the correct
vocabulary word from the list in Ex. 8.

"Our new app is and , making it perfect for
beginners. It offers updates to keep your data . Unlike other
apps, itis and protects your information."

Ex.10. Read the following app reviews and underline the vocabulary word
that describes the problem or strength of the app.

1. "The interface is very ; | had no trouble navigating it."
2. "Theappis and crashes often."
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3. "Some information shown was , which caused confusion."
4. "It’sa process to upload files, which wastes a lot of time."
5. "The app keeps my data , S0 | feel safe using it."

Ex.11. Match each vocabulary word to an app feature or quality it best
describes.

« accurate

. efficient

o user-friendly

«  time-consuming
e  Secure

Features:

A. Fast loading times and quick task completion
B. Easy navigation and simple design

C. Correct and reliable data output

D. Protects user data from hackers

E. Takes a long time to perform tasks

Ex.12. Write 3 — 4 persuasive sentences for an app description using each of
the following words: difficult-to-use , handy, high-quality, up-to-date, useless.

Example:

"Our app offers handy tools that simplify your daily routine. Discover the
power of simplicity with our app-designed to streamline your daily tasks and save
you valuable time. With intuitive, handy tools at your fingertips, managing your
routine has never been easier or more efficient. Experience effortless organization
and boost your productivity every day!"

1. handy

2. high-quality
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3. difficult-to-use

4.  up-to-date

5. useless

Ex.13. Study the arrangement of the phrases for describing different apps,
grouped by functionality and audience. Mention the apps you know of each type.

Content Creation & Editing

« The application allows creators to break longer videos up into sections,
that way viewers can jump to the *““chapters” they want to view and skip past
segments that don't interest them.

. The application allows users to collaborate on different devices to create
group videos.

« The application makes everyone look a bit better looking on camera.
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« The application makes it easy to capture videos and photos that would
automatically disappear within 24-hours.

E-Commerce & Shopping

« The application allows users to select products they wish to return and
process those returns directly from the app.

. The application lets users make a purchase with a single click, assuming
they’ve already uploaded their credit card and address information.

« The application makes it easy to buy, review, and return products around
the world.

« The application allows users to connect with brands they love and browse
new products for sale.

« The application helps businesses stay relevant and competitive.

Social & Community

« The application allows users to share and discover new music.

« The application allows users to download the songs they like and listen
without an internet connection.

« The application allows users to subscribe to a favourite creator’s channel
with one click.

« The application makes it a powerful channel for advertisers trying to reach
those segments.

« The application offers an easy way to connect through images and videos.

« The application makes it easy to access their content and do the things they
want to do directly from their smartphones and tablets.

Productivity & Tools

« The application allows users to create secured links to documents they
want to share with a handful of people.

« The application makes it easy to share files with teams or store important
documents on the cloud for future access.

« The application helps users save and share videos, articles, and emails to
their smartphones.

Location & Accessibility

. The application allows users to drop pins in precise locations and gives
them the option to make their location known to the driver.

« The application allows users to share their live location with friends.

« The application makes it easy to find the precise accommodation you want.

Ex.14. Describe an application you would like to develop that meets the core
needs of your target audience and reflects your creativity and preferred
development style. The final product should be user-friendly, engaging, and
scalable.

53



Ex.15. Answer the questions tailored for an app developer, blending
personal insights with tech-focused curiosity.

1. What coding problem or design challenge are you thinking about at this
very moment?

2. Do you prefer working on personal coding projects or outdoor activities in
your free time?

3. How are you feeling about your current project’s progress or challenges?

4. Do you fuel your coding sessions with a specific breakfast routine or
coffee habit?
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5. Is your workspace set up to minimize distractions or spark creativity?

6. Do you listen to music or podcasts while coding, and what’s your go-to
genre?

7. Do you dedicate weekends to side projects, learning new frameworks, or
unplugging entirely?

8. What’s your team’s communication style, and how does collaboration
flow?

9. Do evenings involve debugging, brainstorming, or strict work-life
boundaries?

10. Are there any tech meetups or hackathons happening nearby that inspire
you?

11. Do you have hobbies that directly influence your coding creativity (e.g.,
gaming, 3D printing)?

12. Are you reading any tech blogs, documentation, or books that are shaping
your current work?

13. Are you binge-watching tech talks or tutorials alongside your usual
shows?

14. Do you celebrate app launches or milestones on your birthday?

15. How do recent tech advancements or cybersecurity news impact your
development priorities?

16. Do sci-fi movies or tech documentaries inspire your app design
philosophy?

17. Are you learning a new programming language or tool to stay ahead in
your field?

18. Do you use fitness apps or ergonomic setups to stay healthy during long
coding sessions?

19. Is your favorite way to unwind coding-related or completely tech-free?

20. Are you optimizing apps for energy efficiency or sustainability in your
projects?
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