[aHHaa cuctema nokasartenen NO3BONUT paccumMTaTb OpraHn3auum MHTErpanbHbIi NokasaTenb
3P PEeKTUBHOCTM 3NEKTPOHHOW COCTABMSOLLEN NO KaXAOMY NOAXOAY.

B Tabnuue 2 npeacTtaBneH COCTaB OUEHUBAEMbIX MoOKasaTenem M WX yaoenbHbld BeC B
WHTEerpanbHOM rnokasaTesie No COOTBETCTBYHOLLEMY NOAXOAY.

Tabnuua 2 — CTpyKTypa oLleHMBaeMbIX NokasaTenein 1 nx yaenbHble Beca

OdhekTUBHOCTL pecypcoB OdpekTMBHOCTL pacxoaoB O dekTnBHOCTL JOXO40B
3NEeKTPOHHOW COCTaBNALWEN | 3MeKTPOHHOW COCTaBnsaoLen 3NEeKTPOHHOW cocTaBnsAoLLEen
(Opec) (Bp) (3a)

[MokasaTenb Bec [MokasaTenb Bec [MokasaTtenb Bec
ROAS (return on ad CPM (Cost PerMille AQV (CpepgHuii yek
0,2 SN 0,2 N 0,2
spend) (Millenium)) OHJTaH-MOKYMOK)
CAR (Cart CPA (Cost Per Action) YOHNamH-MoK.
Abandonment Rate) 0,2 0,2 | (YaenbHbii BeCc oHnanH- | 0,2
MOKYMOK)
CTR (ClickThrough CPO (Cost PerOrder) CAC (Customer
0,2 0,2 A, 0,2
Rate) Acquisition Cost)
CR (Conversion Rate) CPC (Cost Per Click) AOV (AverageOrder
0,2 0,2 Value) 0,2
ROI mapkeTUHroBbIn OPP (Jons peknamHbIx Revenue
(Return On Investment) | 0,2 | pacxogos) unn CRR 0,2 0,2
(Cost RevenueRatio)

CocTtaBneHo aBTOPOM.

PacuyeT nHTerpanbHoOro nokasatens Npou3BoAMTCS Kak cpeaHee reoMeTpuyecKkoe 3HauYeHne u3s
TEMMOB pocTa KoadduumeHToB. Ecnn HanpaBneHwe BNuUsiHUMS MnokasaTens obpaTHoe, TO €ero
HeobxoQMMO Npu pacyeTax pasMecTUTb B 3HaMeHaTerne.

OueHka ahEKTMBHOCTU 3MEKTPOHHOW COCTaBnstoLLE Bu3Heca opraHM3auun xapakrepusyeT
HACKOMNbKO YCMELUHO OHa MCMOMb3yeT CBOM PECYPChbl U AOCTUraeT MNOCTaBMEHHbIX Lenen. [Noatomy
NCNONb30BaHNE pPaACCMOTPEHHOW CUCTEMbI MNokasaTenen MO3BOMUT BCECTOPOHHE OLEHUTb
pe3ynbTatbl OEATENbHOCTU C Y4EeTOM crneumdumyeckux OCOBEHHOCTEN 3MEeKTPOHHOro Gu3Heca.
MpeacraBnseTcsa, 4TO MpeanoXeHHble nokasaTenu OUEHKM MOryT OblTb KOHKPETU3MPOBAHbI B
COOTBETCTBMM C YCMOBUSAMMK OEATENbHOCTU KaXKOOMW OTAENbHOW OpraHusauuu, OeWCTBYHOLEN B
ccepe anekTpoHHOro bmsHeca.

CnmMcok ncnonb3oBaHHbIX MCTOYHMKOB

1. 12 knoyeBbIX NokasaTtenen a(pekTUBHOCTM B SMNEKTPOHHOM KOMMEPLUU, KOTOPbIE HYXXHO
oTcnexmBaTb [ONeKTpOoHHbIN pecypc] — Pexum poctyna: https://idatica.com/blog/12_
kluchevyh_pokazateley_effektivhosti/.

2. XanbynnuHa, WN. B. K Bonpocy 06 oueHke 3(peKTUBHOCTN OeATENbHOCTU 3MEKTPOHHOIO
npegonpuaTns [OneKkTpoHHbIN pecypc] — Pexxum goctyna: https://cyberleninka.ru/article/n/k-
voprosu-ob-otsenke-effektivnosti-deyatelnosti-elektronnogo-predpriyatiya.

3. OcHoBHble KPI B e-Commerce [OnektpoHHblin pecypc] — Pexum pgoctyna:
https://wnfx.ru/osnovnyie-kpi-v-e-commerce/.

4. MeTpukn e-Commerce, KOTOPbI€ HYXXHO CUMTaTb[ONEKTPOHHbIN pecypc] — Pexum goctyna:
https://beseller.by/blog/ecommerce-key-kpil.
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Abstract. The purpose of the author's study of the state of accounting theory and practice was
to identify and critically understand the most important new problems in accounting, as well as an
attempt to develop recommendations for solving them.
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The list of the most important problems in accounting now, according to the author of the study,
includes the following: application of Cloud technologies; accounting automation; constant and not
always adequate changes in accounting standards (accounting legislation); use of Big Data in
accounting; development of software solutions for accounting; accounting at market prices;
application of blockchain technology in accounting and accounting using artificial intelligence;
impact of covid-19 on accounting practice.

Problems arising in accounting practice change the daily work of accountants and affect the
professional lives of millions of people around the world. With the acceleration of technological
innovations, this phenomenon is becoming more and more noticeable. Rapid advances in
technology, globalization, simplification (or, conversely, complexity) of control over Internet
communications, and innovations in legislation are some of the factors that have contributed to
these changes (Pazaitis, 2020).

New technologies often allow accountants to do at a higher level what they do best: provide
professional accounting, auditing and consulting services.

Given the limitations of the scope of the article, the author is limited to considering only a few
problematic issues from the list presented above.

1. Cloud technologies in accounting. Initially, accountants in most cases used desktop
computers with the application of various computer programs to keep accounting records and until
now in most cases, they are used. Calculations and accounting are now available on the
accountant's personal computer with applications such as Peachtree and Microsoft Excel and a
variety of accounting software options from different developers. In the late 1990s, NetSuite
pioneered the concept of cloud accounting, where accounting software and credentials are stored
on separate computers. Later in the early 2000s, New Zealand Company Xero developed a cloud-
based accounting software system that gained significant market share in Australia and New
Zealand. Over time, traditional American accounting firms such as Intuit realized the benefits of
cloud systems and moved to the cloud as well (Christauskas, C. & Miseviciene, R, 2015). Now, the
adoption of cloud technologies by accounting and auditing companies to conduct their business on
the Internet and to advise their clients is becoming a common practice in economically developed
countries.

Accounting in the cloud can be used by both small and large enterprises to improve the
accounting of business operations and the preparation of accounting (financial) statements. All
data is stored on a remote server, not on a personal workstation. The software does not require
installation on a work computer, unlike traditional desktop applications, so it can be accessed from
anywhere with an Internet connection. The software usually works through a regular web browser.

Challenges/weaknesses of using cloud technologies. The lack of accounting skills in cloud
computing is the first challenge that needs to be addressed. Today, the management of
organizations lacks the necessary understanding and knowledge in the field of cloud computing.
Concerns have been raised about over-reliance on cloud service providers. In particular, since
accounting data is stored in the "cloud" and under the control of the vendor, companies cannot
take preventive measures to protect the confidentiality of this data. The concept of cloud
computing consists of central computers, servers/clients and web applications (Du, BH & Cong, Y.
2016). However, all three components have structural weaknesses in the field of information
security. In the event of a "cloud" attack, the loss or theft of data is very likely, which will negatively
affect the business.

The second problem is the availability of the system itself. One of the biggest challenges
associated with cloud computing is the risk to the existence of continuity of access to cloud data.

This problem is explained by the fact that an Internet connection is a mandatory requirement
for software that uses cloud computing. Therefore, the use of cloud-based software, especially
accounting software, is difficult due to potential business disruptions in the event of outages or
data transmission delays. In addition, businesses often express concerns about data security and
the legal system to protect it (Engelbrecht, K., 2013). All corporate data is stored in the cloud,
exposed to information threats from the service provider. On the other hand, the risks and
behavior of users themselves can also affect the security of an organization's data.

The third problem is the uncertainty about the ability of companies to use this service
effectively. Companies that rely on a cloud-computing environment risk losing access to their
services and data if their service provider decides to stop providing them at any time. This can
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affect the day-to-day operations of the organization. Companies may not want to fully migrate to
cloud computing for a variety of reasons, such as unstable data transfer speeds. Therefore, if an
unforeseen situation occurs on the power line and it suddenly fails, it is difficult to predict the
consequences of this event on the results of the organization's activities. Solving problems. In our
opinion, it is necessary at the state level to adopt laws and other regulatory legal acts that
establish legally binding requirements for service providers to ensure quality, safety in the
provision of services and establish the responsibility of providers in the event of problems affecting
the customer's business.

On the other hand, practical guidelines (rules) are also needed as powerful accelerators for
digital transformation when using the cloud based on Big Data and loT applications. In order to
achieve growth in the use of cloud technology in accounting, an organization's policy should pay
some attention to the development of IT infrastructure, especially broadband and cloud computing
applications.

2. Artificial intelligence (Al) in accounting. Artificial Intelligence (Al) is having a positive impact
on accounting. Large amounts of data can be analyzed with high speed and accuracy. Al can also
streamline administrative tasks, workflows, and accounting processes that lead to various
structural changes in companies. Many companies use artificial intelligence and robotic process
automation (RPA) to automate routine and repetitive tasks. This allows accountants to focus their
time on other important activities. For example, the auditing firm Ernes and Young (EY) uses Al to
analyze leases (Greenman, 2017). Al facilitates the rapid collection of information before the start
date of analytical procedures.

As you know, entering accounting data always takes a lot of time. In addition, this includes the
time that accountants could use for analytical and consulting activities, which is an important
advantage of applying Al in accounting. What is interesting: The use of Al in accounting can help
accountants uncover document forgery, fraud and theft of government property that might have
gone undetected using traditional accounting methods. Not only does this help accountants spot
harmless data entry errors, it also alerts them to security threats across the organization.

Problems / weaknesses of Al application. The need for equipment with high performance. This
is necessary for processing large amounts of data to build artificial intelligence systems and use
them. Acquiring and financing this level of computing is not an easy task for a business, especially
a small one and startups. Parallel processing systems and cloud computing have made this
possible to some extent, but as data volumes grow and computations become more complex, they
become unreliable.

Organizational support and people's trust. Only a few organizations were interested in investing
in Al-based products. Organizations are not interested in investing in Al products, as they are
rarely implemented and are currently largely unused. In addition, few people know how to drive
cars, think and learn independently.

Protection of information. Accounting uses a lot of data, and depending on the purpose, this
data is used based on an artificial intelligence platform. Since this data can be confidential and
personal, there is a possibility of data leakage. The implementation of artificial intelligence in
accounting is a serious challenge for organizations, as the rules on the protection and use of data
are still not adopted at the legislative level.

Solving problems. There is a need for large investments by accounting and auditing firms that
need artificial intelligence technology to acquire the necessary equipment. Investments in the
training of data security professionals are needed as Al is coupled with data security challenges.
The lack of support from the firm can be addressed by offering platforms and tools that enable
customers to run Al-as-a-service, so they can leverage Al and use data in off-the-shelf solutions.
Al is still a black box for humans and people don't trust anything until they know how and by whom
the decision was made. The algorithms using Al are sophisticated enough to convince people that
it is critical to get more accurate forecasts and more accurate accounting data and accounting
reporting (Buhayeu, A, 2023).
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CPABHUTEAbHAS XAPAKTEPUCTUKA AHAAUTUHECKUX
UHCTPYMEHTOB: MEXXAYHAPOAHDbIN ONbIT
U HAULMWOHAAbHbBIE BO3MOXHOCTU

Kypackoe A. O., cmyd., AM6bpocoea C. C., cmy0., KpaeHkoea K. U., K.3.H., Oou.

Bumebckuti 2ocydapcmeeHHbIl mexHono2u4eckul yHugepcumem,
2. Bumebck, Pecnybnuka benapyco

Pedepar. [aHHas paboma HanpaeneHa Ha pogsedeHUe CPasHUMENIbHO20 aHasnu3a
aHanumuyeckux UuHcmpymeHmos 8 obracmu npodax, 20e bbinn ydmeH Mex0yHapOOHbIl orbim U
HayuoHasbHble 803MOXHOcmuU. B koHmekcme Pecnybnuku benapyck, rnposedeHHbIl aHanus,
npedcmaernsiem 8axHoe 3HadeHue Ornsi paspabomku cmpameaul 3¢hcheKmueHO20 yrpassieHuUst
npodaxamu C MOMOWbLIO aHanUMUYeCcKux Cepeucos U MPUHSMUsST 060CHOB8aHHbIX 6Gu3Hec-
peweHud.

KnioyeBble cnoBa: aHanuMTUKa [OaHHbIX, CEepPBUCbl aHaNUTUKW, WHCTPYMEHTbl aHanuTuku,
aHanuTuKa, MapKeTnrnencsbl, MMPOBOW PbIHOK.

AHanuTuka B 6usHece wurpaet QyHOaAMeHTanbHyl0 ponb, obecnevvBas OpraHM3aumam
HeobxoouMble MHCANTLI AN1S NPUHATMS OOOCHOBAHHbLIX pelleHnin. OTO He NPOCTO MHCTPYMEHT, a
cTpaTtermyecknui NOAXOA, KOTOPbI CMOCOBCTBYET MOBbIWEHUI0 3IPPEKTUBHOCTU, ONTUMMU3aALUN
NPOLECCOB U CO30aHNI0 KOHKYPEHTHBIX NPenMyLLECTB.

OoHuM 13 KMIOYEeBbIX AaCMeKTOB aHanuTukn B OusHece sABnseTcd ee  CnocobHOCTb
npenocTaBnATb OpraHMsaunsM OOBLEKTUBHYIO MHAOPMauuMio Ha OCHOBe (aKTOB W AaHHbIX,
NPUHMMATb peLleHUsi, OCHOBaHHble Ha pearnbHbIX [AaHHbIX, @ He Ha npeanofioXeHusx wunu
WHTYMLMK, YTO CYLLIECTBEHHO CHWXaeT pMUCK OLLIMOOK 1 Heyaau.

Kpome ToOro, aHanutvMka nomoraeT OpraHu3auusM MporHo3mpoBaTb Oyaylive TeHOeHUMU U
co6bITMSA, Takke BO3MOXHOCTb BbISIBIIEHUS HOBbIX BO3MOXHOCTEN Ha pblHKE. AHaNU3 AaHHbIX
no3sonsieT oueHuBaTb TeHOEHUUU WHOYCTPUU, KOHKYPEHTOB W MOTEHUWanbHble PUCKW, YTO
no3sonsieT aganTupoBaTbCH K U3MEHSOLMMCS YCNOBMAM N HaXo4UTb HOBbIE NCTOYHUKM pOCTa U
pa3BuUTmS.

B uenom, aHanuMTuka He NPOCTO WMHCTPYMEHT, a CTpaTernyeckni MnoAxod K YrnpaBreHuo
BG13HecoM, KOTOPbIN NO3BOMSET KOMNaHUAM ObiTe 6onee ycnewHbIMU, KOHKYPEHTOCNOCOBHbIMU 1
aganTUMBHLIMU B COBPEMEHHOM BU3Hec-Mupe.

B pencreuTenbHoCTM ANnd aHanu3a B GusHece cylecTByeT MHOXECTBO Pa3fNYHbIX peLleHnin B
3aBMCMMOCTM OT TOTO, Kakyto obnacTe aHanM3npoBaThb:

1. ®duHaHcoBas aHanNUTUKAa.

2. MapkeTuHroBas aHanuTuka.

3. OnepauuoHHas aHanuTuka.

4. KnueHTckas aHanuTuka.

5. KagpoBas aHanuTtuka.

B CeepHoi AmMepuke LWMPOKO WCMOMb3YTCS nepenoBble nnatgopmbl NS aHANUTUKK
OaHHbIX, TakMe kak Tableau, Microsoft Power Bl n QlikView. 3T MHCTpyMEHTbI MO3BONSOT
KOMNaHuaM BW3yanu3npoBaTb M aHanuM3mMpoBaTb [aHHble B peanibHOM BpeMeHu. Takke B
CeBepHO AMepuKe akTMBHO MWCMOMb3YTCA WHHOBALMWOHHbIE TExXHomorum B obnactu
NCKYCCTBEHHOIO UHTENMEeKTa.

B EBpone komnaHum Takke UCNonb3ylT NepeaoBble MHCTPYMEHTbI AN aHANUTUKN OaHHbIX, HO
YyacTo npeanoynTaloT fokanbHble pelleHus, Takve kak SAP  Analytics Cloud wnun SAP
BusinessObjects, ocobeHHO B KkpymnHbIX kopropauusix. B psge eBponemnckux cTpaH, Takux Kak
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