pyKy Ha maTtb, — ybunua: «He produced a crayon sketch from a manilla folder. Crimson swirls
against a white background. "Here it is, anyway. When | asked him what it was supposed to be, he
said, “Daddy — killing Mommy.”l swallowed. "I obviously didn’t kill her." — Perhaps to him, you did»
(G.Herriges. The Distance). 'pacdmyeckasa 3anucb cnos mum and dad B crnegytowem npumepe
aKkTyanuaupyeT MOTUB eguHeHus poguTenen. Ona pebeHka Mama u nana — ogHO uernoe. «Annie
grunts. — You know, when | was very young | never saw them as separate people, she says. —
They were always mumanddad. | used to lie in bed sometimes and wish he'd die so she'd love
me morey (S.Salway. Family Tree). 'padunyeckyto YHKUMIO BbISBIIEHUS CUCTEMbI OTHOLLEHUIN U
bYHKLMIMN B TEKCTE MOTYT BbIMOMHATb U 3HaKM MpenuvHaHus. VI3BeCTHO, YTO 3HaKM NpenuHaHus
BXOAAT B CUCTEMY CpeacTB co3gaHus M OodhOpMIeHUA TekcTa B TOM BMAE, B KOTOPOM OH
bYHKLMOHMPYET M OOCTYNEH PEUMNUEHTY ONS BOCMPUATUS M MOHMMaHudA. Tak, MHOrotoduMe wu
TMpe, Hapsgy C obwen oToenuTenbHOW YHKUMEN, BbINOMHAKT (OUKCUMPYIOT pasnnyHble
CMbICIIOBbl€ OTHOLUEHWUA, BO3HMKaLine mMmexay crnoBamMu, 4YactaMn npennoxeHua, wmexny
oTAeNbHbIMU NpeanoXeHnamMmm n T1.0.

MopobHas  cuctema paboTbl C  agekogupoBaHMeM  rpadmyeckoro  oopMmeHus
Xy[AOXECTBEHHOIO TEKCTa onpaBabiBaeT cebs npu obpalleHMn o06ydarLwmxcs K HanncaHuo acce.
Mpueenem acce “The only way to do great work is to love what you do” (Steve Jobs) ctyaeHTa
dakynbTeTa aAmsanHa Butebckoro rocygapCTBEHHOro TEXHOMOrMdeckoro dakynbreta HukuTbl
3axapyyka, HEO4HOKPaATHO CTaHOBUBLLENOCS NPU3EPOM KOHKYPCOB 3CCe Pa3fiI4yHOoro ypoBHs. Occe
COLEPXUT LenbI psag NpUMepoB rpadmyeckoro oopmIieHNs TEKCTa CMbICIIONOPOXAAMOLLENO
HasHa4yeHwusl.

Great work... What springs to mind at once? Success! How are these two notions interrelated?
Their cause-and-effect interaction vividly reveals itself in the profession people opt for. Choosing
an area of interest can be a daunting challenge and a real quandary, whether to pursue your
dream, meet your parents’ expectations or go with the flow and get lost in the surf. My essay reads
an amazing story about the synergy of dreams, hopes and reality. Based on a young man'’s first-
hand real-life experience, it unveils how great work and success go together highlighting a fifteen-
year lifespan of a renowned fashion designer Mikita Zakharchuk.

2008: an average schoolboy in his Year 1 was asked what he wanted to be. His unexpected
answer — ‘A fashion designer” — took everyone by surprise. What happened next?
Misunderstanding, painful ridicule and bullying... Nevertheless, he persevered and lived his
dream. Mom is an economist, Dad is an engineer, his family background has nothing to do with art
and fashion. An art school was a good start for self-expression in the world of creativity. Ups and
downs, and ups again! He had to deal with criticism and scepticism, but he never lost hope ... An
English lesson in his Year 8 bridged the gap between his dream and reality. A text about the
Belarusian fashion designer Lyudmila Tarakanova shook his world with a striking insight ‘Here’s
my ¢ h anc el" A world of opportunities opened up, and a miracle happened. Now SHE is his
tutor, colleague and friend!

2023: Mikita Zakharchuk is one of the most successful young designers of the CIS, the
absolute winner of international and national competitions for fashion designers. Great work,
indeed! Love what you do and do what you love!

Occe wun ero rpadudeckoe OdOpPMIIEHME WMEET MOLUHbLIA  CMbICIIOO0pa3yloWwmn 1
CMbICIONOPOXAAloLWMN  (MHTEPNpeTaUMoHHbIN), a Takke obpasoBaTenbHbI MNOTeHUuan Ans
hOpMMPOBaHUS U PA3BUTUSA KPUTUHECKOTO MbILLIIEHNSA 0ByYarOLLMXCS.

YAK 677.023.77

COBPEMEHHAS NAAUTPA KBAAUPUKALLUOHHBIX TPEBOBAHUIA
HAHUMATEASA K CNELUWAAUCTY IT-CPEPDI

AHmoHoea T.A., cmyd., Kocmsbipeea C.C., K.¢hunon.H., douy.

Bumebckuti 2ocydapcmeeHHbIl mexHono2u4yecKkul yHugepcumem,
2. Bumebck, Pecnybnuka benapycb

Pe@eQaT. B cmamebe paccmampuearomcs sep6anusoeaHHb/e HaHuMamersrieM CO8pPeMeHHbIe
mpe6osaHu,q K KomriemeHUuusamMm crieyuasiucma, 3aHAmoeo 6 cd)epe UHd)OpMauUOHHbIX
mexHosioaul, Ha Mamepuarie obbseneHul o Halime. (DopMynupoeKu 3aripoca 8 ome4ecimeeHHhbIX,
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pocculickux u 3apybexHbix mpebogaHusix K couckamernsam IT-OomkHocmel ompaxarom
MpUOPUMEMHOCMb 8 PaHXUPOB8aHUU KoMIemeHyud.

KntoyeBble crnosa: KOMNeTeHuna, KOMMETEHTHOCTb, TBepable HaBblKW, MArkMe HaBblKU,
Bepbanusauus.

Kak u13BecTHO, cowuckaTtenb, MpeTeHaylLWUn Ha OOMKHOCTb B cdepe MH(OPMaLMOHHbIX
TEXHONOrMM, 3agymbiBalolmMica o006 ycTponmcTBe Ha paboTy, NPOXOXOEHUN CTaXUPOBKMY,
nony4YyeHWn ornbiTa HEMNOCPEeACTBEHHO B peanbHOW pas3paboTke, HadvHaeT MOUCK C U3y4eHUus
npeabaBnsemblx TpeboBaHMM K nNpeTeHAeHTaM Ha onpedeneHHyl OOIMKHOCTb.  Kaxabin
pa3paboTunk kak comckaTenb AOMKHOCTU M3HaYarnbHO HyXOaeTcs B AeTanus3MpoBaHHOM CNUCKe
KpuTepueB, TpebOBaHUW, KOTOPbIM €My MpPeAcTOMT COOTBETCTBOBAaTb, YTOObI  MpPONTU
cobecepnoBaHue.

OueBungHo, 4YTO B UNEPPOBM3NPOBAHHOM MPOCTPAHCTBE PbiHKA Tpyda MPSAMbIM UCTOYHMKOM
nHpopmaunm aenaetca cetb UHTepHeT. MNouck nHpopmaumm onpegenseTca U HanpasnseTcs
KMntoYeBbIMW CNoBaMu, KoTopble POPMUPYIOT 3anpoc OT nuua couckatens BakaHcuu. [epedeHb
KOMMEeTEeHLUUIN Npyn TakoM NOUCKe, Kak NpaBuno, BTOPUYEH.

B psime cnyyaeB koMmnaHuu, nybnukylowme obbABNEHMS O BakaHCUAX, B nepeyHe TpeboBaHui
npegnaralT CCbINKM Ha obpasoBaTernbHble pecypchbl, MO3BONAOLWME NPOBEPUTL MU NOBLICUTDL, B
cny4yae Heobx0OMMOCTH, YPOBEHb CBOMX HaBblkoB. B NHTepHeTe OeNCTBUTENBHO MOXHO HaWTh
Maccy KypcoB, mneKuuh, YPOKOB W MacTep-KrnaccoB, MO3ITOMYy camMoobydyeHne He sBnseTcd
npobrnemaTvyHbIM UM 3aTpaTHbIM, BONPOC TOMbKO B KA4YeCTBE MOMyYEHHbIX 3HaHWW U CTeneHu
COPMUPOBAHHOCTU YMEHUIN N HABbIKOB, MOMYyYEeHHbIX OHMalnH.

OnpegenvM KOMMETEHLMIO KaK COBOKYMHOCTb 3HAHWWA, YMEHWA, HaBblkoB, hopMUpyeEMbIX B
npouecce 0Oy4eHWss MHOCTPAHHOMY $3blKy, @ TakkKe CMOCOOHOCTb K BbIMOSTHEHWIO KaKoW-rmbo
OEeATENbHOCTN Ha OCHOBE MPUOOPETEHHbIX 3HAHWIA, HaBbIKOB, YMEHUN. KomneTeHums BknoyaeT
Kpyr BOMpPOCOB, OTpaxawLMx CcTaHOapTbl MOBeAeHWs, a Tawkke QopManbHO OnncaHHble
TpeboBaHMA K MMYHOCTHBIM, NPOECCMOHaNbHbIM 1 T.M. KAYECTBaM.

KomneTeHTHOCTb — ynoTpebneHne n npumeHeHne KoMneTeHUMn (MPuobpeTeHHbIX 3HaHUM u
CHOPMMPOBAHHbBIX HABBLIKOB U YMEHWUI) B peanbHon npodeccmoHanbHon gesTensHocTu. Opyrumu
CnoBamu, KOMNETEHTHOCTb — 3TO YMEHWE MPUMEHSATb 3HaHUSA, YMEHUS U MMYHOCTHbIE KayecTBa
ONs yCrewHon AesaTenbHOCTU B onpeaerneHHon obnactu; cnocobHOCTb AeNCTBOBATL B CUTYaL MK
HeonpeaeneHHOCTW.

KomneTeHTHOCTHbIN noaxon B obydyeHun u obpasoBaHum obecneuvBaeT cnegyowime Bugbl
npodgeccnoHanbHON KOMNETEHTHOCTH.

CrieyuanbHass KomremeHmHocmbs. BnageHne o6bemMom 3HaHWI, [OOCTaTOMHBIM — ANS
OCYLLLeCTBMNEHUS NpodeccuoHansHoON 4eaTeNbHOCTU Ha AOMKHOM ypoBHe. Kpome Toro, K JaHHOMY
BMOY OTHOCUTCA  CMOCOOHOCTb  paboTHMKAa K  afgeKkBaTHOM  OueHke  CODOCTBEHHOrO
npodgeccnoHanbHOro ypoBHS U YMeHMe NPOEKTMPOBaTbL CBOE pa3BUTME Kak crneyuanucTa.

CouyuarnbHas KOMIemeHmMHocmb. YPOBEHb COLManbHOW KOMNETEHTHOCTU onpedensieT yMeHue
paboTHWKa 3(PEeKTMBHO BbICTpamBaTb OTHOLIEHMS C KOMneramu, MrnaHMpoBaTb COBMECTHbIE
aenctens. HaBblkn 9dhEKTMBHON KOMMyHVKauLmMW, COBnogeHne KopnopaTUBHOW KynbTypbl U
OTBETCTBEHHOCTb 3a pes3ynbTaTtbl Tpyda, — BCe 3TO BXOAMT B MOHATWE couMarnbHON
KOMMNETEHTHOCTMW.

UHAusudyarnbHasi KoMrnemeHmMHocmb. YMeHWe pauuoHanbHO OpraHu3oBaTb Tpyad, TauMm-
MEHeKMEHT, CTpeMMeHne K NUYHOCTHOMY pPOCTY, OCHOBHblE€ KOMMOHEHTbl WHAWBMAYaNbHOWN
KOMNEeTeHTHOCTU. PabOTHUKM C BbLICOKMM YPOBHEM WHAMBWAYarbHOW KOMMETEHTHOCTU MeHee
noaBePXeHbl 3MOLIMOHANTbHOMY BbIrOpPaHuio.

Tak, ¢ TBepAblMM HaBblkaMK, CO 3HAHWEBOW COCTaBMSAOLWENA OUCKYPCUBHOW FUYHOCTU
crneumanucta B cdepe UHMPOPMALMOHHBLIX TEXHOMOMMn, BCE [OCTAaTOMHO OnpeaeneHHo.
MpodeccmnoHanbHasa NOAroToBKa No uM3bpaHHOW crneunansHOCTU 4aeT OCHOBAHWS NPeTeHaoBaTb
Ha onpegeneHHyl AOMKHOCTb B COOTBETCTBUM C MEpeyHeM KBanudurkaumMoHHbIX TpebGoBaHWN.
UTOo KkacaeTCss MSArKMX HaBbIkOB, TO WX TMEepedYeHb W pPaHXMPOBaHWE, C TOYKM 3pEHUd
MPUOPUTETHOCTM B KaXOOW KOHKPETHOM Ccrnydae [Ans aHOHCUPYEeMOW BaKaHCUK, MOXeT
BapbMpOBaTbCS.

B 3TOT cnekTp nonagalT TakMe XapakTepUCTUKM, Kak: KOMMYHWKabenbHOCTb, KpeaTUBHOCTb,
KOMaHgHasi paboTa, HETBOPKWHI, KIMEHTOOPUEHTUPOBAHHOCTb, 0O0y4aemMoCTb (KOTHUTUBHbIE
HaBbIKW), ynpaBneHne KOHMNUKTHbBIMU CUTYaLUSMWN, OUCLUNIIMHUPOBAHHOCTbL, CaMoopraHmn3aLms,
yMeHune paboTaTtb C 06paTHOM CBSA3bIO, 3MMNaTUS.

B HacTosillee Bpems nepeyeHb 3anpallvMBaeMbiX KOMMETEHUWA pacluMpuncsa 3a cyeT Tak
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Ha3blBaeMblx SMART-komneTeHUM NMYHOCTU. [laHHble KOMNETEHLMN Ha3blBaOT KOMMNETEHLUSMU
XXl Beka, cBs3blBad HeEOOXOAMMOCTb MX (QOPMUPOBAHUS U COBEPLUEHCTBOBAHUSA C
BO3HMKHOBEHMEM U pasBUTUEM MHAOPMALUMUOHHBIX, UuUndppoBbIX U cobcTtBeHHO SMART-
TEXHOMOornn.

K TakMm KoMneTeHUMsIM MOXHO OTHEeCTM creaylolme: YyrnpaBlieHne neperoBopHbIMU
npoueccamMmu, MapkKeTUHr W peknama, BbiBepka (akTororM4eckon MHdopmauuun, KONMMPanuTuHT,
acunuTauus, ynpaBreHne B3aUMOOTHOLIEHUAMW C KIWEeHTaMu, YnpasrneHue npoeKTamu,
opaTopckoe MacTepcTBO, WMCKYCCTBO npeseHTaumn, PR (cBA3n c obwectBeHHoCcTbO) M GR
(B3aMMopencTBme C rocygapCTBEHHON BNaCTbHO).

IT-koMNaHUM aHOHCUPYIOT BakaHCUIO, nsnarad TpeboBaHMs K NpeTeHAeHTam Ha OOJPKHOCTb, B
TOM BMOE, B KaKOM OHWM CaMu CYMTAalOT OMTMMAanbHbIM 3TO caenatb. CouckaTtenio, ogHako,
cnegyeT yuuTbiBaTb TOT (PakT, YTO YNOMSHYTblE KOMNETEHUNN HAXOOATCA B MpuopuTeTe, HO He
SABNAIOTCA €ANHCTBEHHO BOCTPeBbOBaHHbIMW MpU HanMe Ha paboTy.

MpoBeneHHbI aHanM3 o6bABMNEHM O HaWme Mokasarn, 4YTo TpeboBaHus K cneunanucty B
obnactn NHHPOPMAaLMOHHBIX TEXHONOMMIA Y OTEYECTBEHHbIX 1 3apyDeXHbIX KOMNAHUA OTNMYalTCA.

Hanpumep, 3apybexHaa komnaHua Code Academy Ha nosuumio paspaboTymka-cTaxépa Ha
A3blke nporpammupoBaHus Python TpebyeT oT cowuckatensa Hanumune 6a30BbIX TEXHUYECKUX
3HaHWIA, XOPOLUMIA YPOBEHb aHINIMWCKOro, a Takke [OBa MyHKTa TpeboBaHWi ykasbiBalT Ha
HeobXx0aMMOCTb CHOPMUPOBAHHBIX MSATKMX HaBbIKOB, TakUX Kak: ymeHue paboTbl B KOMaHae, a
TaKkKe Hanuuve MOTUBALUM U YMEHWE MpaBUIbHO pacnpeaensTb BpeMs. ITOT Npumep TUMUYeH
ONns psga 3apyOexHbiX M MeXOyHapoOHbIX KOoMMaHwi. Takum obpasoM, y OonblUMHCTBA
3apybexXHbIX KOMMaHUM MATKME HaBbIKM HaxOOATCA B MNPUOPUTETE, @ TEXHUYECKUE HaBbIKM
COBEPLLEHCTBYIOTCS Y)XXe HEMOCPeACTBEHHO BHYTPM KomnaHun. 3apaboTHasa nnaTa, kak npasuro,
He aHOHCUpYyeTCH, a yKasbiBaeTCsd, YTO OHa (POPMUPYETCA «MNO [OrOBOPEHHOCTM» MO UTOram
cobecenoBaHus.

Ecnu nocmotpetb Ha TpeboBaHusa uenoro psga 6enopycckMx M POCCMNCKUX KOMMaHWW, B
OOMbLIMHCTBE CNydYaeB MaKCUMarbHO YETKO OropapvealtoTcs TpeboBaHus, npegbsBnseMble K
YPOBHIO TEXHWYECKMX 3HAHMI eLLé Ha NpeBbi BakaHcun. Ecnn pasBepHyTb 06bsABREHUE, MOXHO
yBuaeTb eweé Oonblie MNYHKTOB C TEXHWYECKMMU TpeboBaHWsiMM, a Takke WHgopMauui o
3apaboTHon nnarte. lpu atom TpeboBaHMs K MArKMM HaBbikam M SMART-koMNeTeHUNsIM He
npusoaaTCs.

HepocTtaTtouHo cepbe3Hoe oTHoweHune Kk soft-skills ocTtaétcs WMpoko pacnpocTpaHEHHOM
npobremMon cpean pycckoA3blYHbIX pas3paboTYMKOB M KOMMaHWA. JIMYHOCTHbIE KavyecTBa, MSArkne
HaBblkW — OOWH U3 OCHOBHbIX KpuTepueB OTOOpa AN paboTbl B MeXAyHapOOHbIX KOMaHOHbIX
npoektax. MHorve pycckossblyHble IT-koMnaHum wn cneuvanuctel M3 benapycn u Poccuu,
pasmellasi 06bsBNEHUA O Halme, He npuaatoT OOMbLIOr0 3HAYEHUSA TaKMM KOMMETEHUUAM, YTO
HUBENMPYET BaXXHOCTb MOAOOHbLIX HABbIKOB ANA MNONy4YeHus xenaemon paboThbl.

Kak cBuaeTenbCTBYOT BbIBOAbl CrleunannctoB B cdepe pekpyTuHra (pucyHok 1), msrkme
HaBbIK/ 3aHUMAaIT NUAMPYIOLWME NO3ULMM B PENTUHIE TpebOoBaHU K COMCKATENSM OOJDKHOCTEN
Ha NpoTsXKeHUn Bonee gecaTu nert.

SOFT SKILLS LISTED AS A TOP REQUIREMENT

ANALYTICAL THINKING 51%

PRESENTATION SKILLS

PucyHok 1 — The report on marketing hiring from McKinley Marketing Partners (2014)

B 2021 roagy onpoc pekpytepoB (HR MAGAZINE: The Hard Facts About Soft Skills, Kate
Rockwood, 28 mas 2021) Takke nokasan (pucyHOK 2), 4yTo Haubonee BocTpeboBaHHbIMU
NMIMYHOCTHBIMM KadyecTBamu (vnu KMSITKUMU HaBblKaMu») ABMAOTCA:
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HEe3aBUCMMOCTb/CaMOCTOATENbHOCTD; ymMeHune pa6OTaTb B KOMaHAe; rmbKkocTb/aganTUBHOCTb.

_—_— EERESSTESE

ol VOST-WANTED SOFT SKILLS The three soft skills U.S. employers
What are the top skills employers are looking for? have the most trouble finding:

Asurvey of 3,100 recruiters from the U.S., Canada, the UK., France, Germany, -~ O/
the Netherlands, Italy and Sweden revealed the most in-demand skills: D070 critical thinking

— o I D { 7 Communication
@ /@\ ’_H Creativity

) Dependability Teamwork/ Problem-solving Flexibility Source: Reimagining the Workforce 2021: Closing the Skills Gop
collaboration Through Education, Wiley Education Serv

Source: The Future of Work 2021: Global Hiring Outfook, Mons

PucyHok 2 — HR MAGAZINE: The Hard Facts About Soft Skills, Kate Rockwood

CnegyeT oTMeTUTb, YTO nNoBeAeH4Yeckoe cobecefoBaHVe, NN MHTEPBLIO MO KOMMETEHLUUSM,
NPaKkTUKYIOT MHOrMe 3apybexHble KoOMnaHuw, kak B hopMe oTaenbHoro cobecenoBaHus, Tak U B
dopme oTBeTOB Ha 60K BONPOCoOB. Ha aToM 3Tane conckatensm CTaBaT npedenbHO KOHKPeTHbIe
cuTyaTMBHble Bonpockl. Hanpumep: «Cnyyanucek nu B Bawen paboTte HecTaHgapTHbIE cuTyaumm?
Uto Bbl gemanu B Takux cnydasx?», «[lpuxogunocb nv Bam pewaTb crnioxHble 3agauw,
B3aMMogencTBys C Apyrum otgenom? [puBeaunte npumMepbl». KpynHble kopropauum Ha
dmHanbHOM cTagum oTOOpa, Korga OCTanioCb HECKONbKO XOPOLIMX KaHAMAATOB, OPraHvsyroT
paboTy LeHTpoB oueHkn (assessment centres). OBbIYHO 3TO OdbranH-MeponpuATUe, rae HYXHO
pewartb pasnuyHble TecTbl 1 3agadn. Cpeau Nnpoyero ecTb U rpynnoBoe 3ajaHne, rae spye BCero
nNposiBRAlOTCA MsArkMe Hasblk (soft skills). YyacTHMkam onucbiBaloT yCNoBUSA MNOTETUYECKON
CUTyauun B KOMMaHWW, UM HY)XHO BMECTe MPUNTU K pelleHno 3a orpaHnyeHHoe Bpems. HR-
crneumanucTbl Takke HaxoOATCs B KOMHATe U HabnogalT 3a NoBeJeHMEM Y4aCTHUKOB, OLEeHnBas
Kakgoro no onpegeneHHon wkane. Hanpumep, y paspaboTynkoB nporpaMMHOro obecneyeHms u
ceTeBbIX WHXeHepoB (software and network engineers) moryt npoBepsiTb: KOMMYHUKaTWBHblE
HaBblkM (Hanpumep, MO OOLUEHWIO BHYTPW TPYNMbl); HaBblkKM KOMaHAHOW paboTbl (Hanpumep,
YMeHue natn Ha KOMNPOMMUCC); aAanTUBHOCTb W OTKPbITOCTb K YY)KOMY MHEHMIO.

Takum obpasom, B HacTosillee Bpemsi B 3apybexHOW npakTvke 3ajaeTcs «TpeHa» Ha
NoBbILLEHHble TpeboBaHWA K JIMYHOCTHbIM KayecTBaM, KOTOpble, HECOMHEHHO, SBMSIOTCS
HeoTbeMrneMon 4acTblo paboTbl IT-cneumanmcta. B cBow  oyepedb, HaHMMaTeNsm
PYCCKOrOBOPSILLMX CTpaH crnegyeT yaendTb AaHHOMY acnekTy 6onblue BHUMaHWs npu otbope
KaHOuOaToB Ha [OMKHOCTb M BepbanuanpoBaTb TpeboBaHUS K couckatensam Mo AaHHbIM
KOMNeTeHuusM B 06bSABNEHUAX O HaNMe.

YAK 378.147

PA3BUTUE UAUOMATUYECKON KOMMETEHLUU C MOMOLLLBIO
WHPOPMALLUOHHO-KOMMYHUKALLUOHHbIX TEXHOAOTUN

BepHaukutl C.B., npen.-cmaxép

Bpecmckuti 2ocydapcmeeHHbIl yHusepcumem umeHu A.C. TywkuHa,
2. bpecm, Pecnybnuka benapyco

Pedepatr. Cmambsi noceswjeHa 8orpocy pa3eumusi uduomMamuyeckol KoMremeHyuu 8
pamMKax UHOSsI3bIYHO20 06pa308aHuUsi C UCMO/b308aHUE UHGOPMaUUOHHO-KOMMYHUKAUUOHHbIX
mexHosoauli. B ocHoge desimenbHocmu cmyd0eHmo8 npoguUiibHbIX crieyuanbHocmel nexum
criocobHocmb K op2aHu3zayuu u noddepxaHur MHO20CMOPOHHUX KOHMAaKmos u yposHel
103UMUBHO20 U pe3yribmamueHo20 OOWEHUS KaK MexX0y ydacmHukamu obpa3osamesibHo20
rpoyecca, mak C 8HEWHUM CcouuaribHbIM OKDYXXEHUEM, 8 C853U C 4YeM, saxHeliuiee Mecmo 8
cucmeme KOMMemeHyul 3aHUMaem UMEHHO KOMMYHUKamueHasl KOMIEemEeHUUs, Ha OCHO8e
KomopoU pa3ssusaemcsi uduomMamudeckasi KomrnemeHyus. B pabome paccmampusaromcs
criocobbl passumusi komriemeHyuli ¢ ucnonb3oeaHuem UKT. Mo pesynbmamam uccredosaHusi
cnedyem, 4moO Yawe UCMOMb308aHUE UHEOPMAaUUOHHO-KOMMYHUKAUUOHHbBIX MexHooaull
0brneaqyuno obyyarowumcss pasgumue ux uuomMamu4yeckol KoOMIemeHuuu.
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